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FOREWORD 


It is a pleasure to introduce the ’76 - ’77 edition of the 
KWIC Index to the Government of Ontario. 


The Index is designed to give individuals, community 
groups and public servants easier access to Government 
information and services. Although the format is simple, 
you will be able to use the directory more effectively if 
you first take a few minutes to read the section ‘“‘Tips on 
Using the KWIC Index’’. 


We are grateful to all the Ministries and agencies who 
cooperated by supplying information about themselves, 
and to the many users of KWIC ’75 who made suggestions 
to increase the usefulness of future editions. These 
suggestions led to the addition of alphabetical page 
headings and an appendix listing regional and district 
offices in this edition. 


I encourage you, once again, to contact the Citizens’ 
Inquiry Branch (416 965-3535) with comments or 
suggestions for future editions of the KWIC Index. 


Citizens’ Inquiry Branch 

Ministry of Culture and Recreation 
Queen’s Park, Toronto 

M7A 2R9 


HAA uth 


Hon. Robert Welch, Q.C., 
Minister of Culture and Recreation 
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TIPS ON USING THE KWIC INDEX 


The KWIC (pronounced ‘‘quick”’) Index gets its name from 
the Key Word In Context computer system on which it is 
based. 


Key Words 
To use the KWIC Index effectively, follow these steps: 


1) Identify your area of interest: e.g. You want 
government financial assistance to develop your farm. 


2) Select key words which describe your subject or area 
of interest, or words which may be connected: e.g. 
loans, grants, farm, subsidies. 


3) Look up these words in the Index. After each word is a 
list of entries, each describing a branch or agency 
which deals with some aspect of the key word. Read 
through the entries and decide which one is most likely 
to deal with your area of interest. 


4) If you can’t find a key word in the Index, think of 
synonyms which may be listed. 


Each entry under a key word begins with the Ministry and 
branch, or the agency name. These names are also key 
words, so you can find out what specific Ministries do by 
looking them up alphabetically by name. To conserve 
space, ministry names have been abbreviated. A list of 
these abbreviations follows. 


Telephone Numbers 


All telephone numbers given in the body of an entry are in 
the 416 area code unless otherwise stated. 


Acronyms 


Acronyms such as OHIP, OECA, are used throughout the 
Index. A list of these acronyms and their full names 
appears in Appendix A. 


Addresses 


To write to any Ontario Government Branch or Agency, 
address your letter using the branch (agency) name, the 
ministry, Queen’s Park, Toronto; for example, for general 


VI 


information about admission requirements to Ontario’s 
post secondary institutions, write to: 


Information Resources Branch 
Ministry of Colleges & Universities 
Queen’s Park, 

Toronto, Ontario. 


Regional, District and Field Offices 


Many ministries have regional, district or field offices 
throughout Ontario for easy access to their services. Check 
Appendix C for the Ministry office near you. 


Northern Ontario 


The Ministry of Natural Resources’ Northern Affairs 
Branch coordinates government programs in Northern 
Ontario. When a government service is not available locally, 
Northern residents are advised to contact their closest 
Northern Affairs Office (see Appendix C, Ministry of 
Natural Resources) for Provincial Government assistance 
or information. 


Ministerial Responsibility for Acts 
Appendix B lists the Acts administered by each Ministry. 


Community Information Centres 


Many Ontario communities have community information 
centres which can give you information on how to contact 
all levels of government and local social agencies. Check 
your telephone directory or municipal office for local 
information centres. 


Citizens’ Inquiry Branch 


If after using the KWIC Index you are still unable to 
contact a source of information in the Ontario 
Government, please write or call: 


Citizens’ Inquiry Branch 
Ministry of Culture & Recreation 
Queen’s Park, Toronto 

M7A 2R9 

Telephone: 416 965-3535 
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MINISTRY ABBREVIATIONS 


Ministry of Agriculture & Food 

Ministry of the Attorney General 

Ministry of Consumer & Commercial Relations 

Civil Service Commission 

Ministry of Colleges & Universities 

Ministry of Community & Social Services 

Ministry of Correctional Services 

Ministry of Culture & Recreation 

Ministry of Education 

Ministry of Energy 

Ministry of the Environment 

Ministry of Government Services 

Ministry of Health 

Ministry of Housing 

Ministry of Industry & Tourism 

Ministry of Labour 

Ministry of Natural Resources 

Ministry of Revenue 

Ministry of the Solicitor General 

Ministry of Treasury, Economics & 
Intergovernmental Affairs 

Ministry of Transportation & Communications 


Vill 


ACCIDENTS - 1 


TEMENT 
Abatement, see Pollution 


IDENTS 


: 416-965-4121 
CR Boilers And Pressure Vessels Br strives to minimize the 
Risk of loss of life and property arising from the operation 
Of boilers and pressure vessels. Reviews designs and welding 

procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welders. 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
sontact Queen's Park or regional offices. 


416-965-4150 
7CR Elevating Devices Br inspects elevating devices, 
including Ski installations, aerial tramways, golf incline 
mfts, escalators and moving walks and issues licences for 
heir operation. Approves drawings of new installations and 
major alterations. Investigates accidents and complaints of 
iInsafe conditions or improper use of these devices. 


414 65965>6701 
‘CR Motor Vehicle Accident Claims Fund (MVAC) compensates 


‘ictims of accidents caused by drivers of uninsured vehicles 
y administering the Motor Vehicle Accident Claims Act. 


| 416-965-4334 
ealth Health Promotion Br Health Education Consultants 
rovide information on programs in accidents prevention, 
moking and health, physical fitness. See also other 
ections in Health Health Promotion Br described separately. 


| 416-965-4125 
ecide Industrial Safety Br encourages prevention of 
3 


cidents in Ontario industry, including the logging 

Sustry, by inspecting Operations, issuing corrective 
mrections, and ensuring the elimination of hazards and the 
Provision of necessary protective devices and safety 
mothing.. The Engineering Section (Tels 965-4131) certifies 
rTawings of industrial establishments before construction. 
oOntact regional office. 


| 416-965-1328 
at Res Mines Engineering Br reviews, advises and approves 
re-development plans of new mining and metallurgical 
*Mpanies in compliance with Ontario Government legislation 
"otecting the health and safety of employees. Ensures that 
1€ operations of mines and plants are carried out in a safe 
id orderly way. Investigates accidents and complaints. 
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Trains mine rescue personnel. Tests hoist cables and 
elevating devices. Contact Main Office or regional offices 


416-248-3938 
TR & Comm Systems Research Driver Vehicle Operations 
Research. The Systems Research & Development Br studies 
roadway operating characteristics of drivers and vehicles * 
improve safety and efficiency of road transportation. 
Analyzes statistics on road accidents. Monitors and 
evaluates effectiveness of seat belt legislation and lower 
speed limits in mitigating accident occurrence and 
seriousness of injury. Conducts studies on drinking and 
driving countermeasures and driver education. 


416-248-348 
TR & Comm Systems Research Highway Wayside Equipment 
Research. The Systems Research & Development Br develops 
traffic barriers which protect maintenance personnel on 
highways from hazard of impacting vehicles. Develops 
illumination design systems, including advance fog warning 
systems, cable barriers. Monitors highway lighting 
performance and develops means of reducing roadway acciden 
occurrence and severity. 


416-965-850 
Workmen's Compensation Board (WCB) administers the Workmen 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
ba Ws. weue <a). rehabilitation services; awards for permanen 
disability; and pensions for dependents of employees who 4d 
as a result of such accidents or diseases. Tneadadition sas 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head office 
at 2 Bloor St. East, Toronto; its Hospital and Rehabilitat 
Centre (H&RC) is in Downsview (Northwest Toronto). The Be 
maintains two information offices in Toronto and area offi 
in eight other Ontario cities. The WCB reports through tlt 
Minister of Labour to the Legislature. Contact Head Offic 
or area offices. 


ACCOUNTING 
Accounting Branch in each ministry is responsible for gen 
accounting functions including payroll and expense accoun’ 
services, accounts payable, and financial liaison with 
Management Board, the Provincial Auditor and other governl 
ministries and agencies. 


416-965-143 
Ag & Food Accounts Br besides being responsible for the 
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ministry's accounting function, handles general questions 
about grants under the farm development program. For a 


nes cription sof accounting function, see first entry under 
accounting. 


416-965-1291 
Att Gen Financial Management Br provides the Ministry with 


these services: development of estimates and budget control 
ered. 9Oo-t29l |" accounting, including accounts payable 
(965-4291) and payroll (965-1135); office services, including 
procurement of assets and supplies (965-2845), central 
filing, transportation and delivery (965-2989); printing and 
duplicating (965-2818) and central nating 9(965+2980))).) or 
further description of functions, see first entries under 
administrative services, financial management and accounting. 


416-965-6483 
CCR Financial Management Br Supplies the ministry with 
financial management services, including accounting.’ | Tor ta 
description of functions, see first entry under financial 
nanagement. 


416-965-5921 
[011 Univ Accounts And Admin Services Br performs the 
accounting (phone: 965-9051) and administrative services 
(phone: 965-6426) functions for the Ministry. Accounting 
includes processing and distribution of student awards and 
Iperating funds for post-secondary institutions, as 
calculated by the Student Awards and Institutional Accounting 
oranches, respectively. For a description of accounting and 
administrative service functions, see first entries under 
accounting and administrative services. 


416-965-2371 
70mm Soc Accounts Br is responsible for the ministry's 
secounting functions. For a deseription of pranoh activities 
see first entry under accounting. 


416-965-4335 
sorr Serv Accounts section is responsible for the ministry's 
iccounting functions. For a description of section 
ictivities see the first entry: under accounting. 


416-965-4832 
ult & Rec Finance Br Supplies the ministry with accounting 
‘ervices and financial Management. For description of 
unctions see first entries under accounting and financial 
lanagement. 
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416-965-261 
Educ Financial Management Br, besides the normal functions 
financial management s(965726])1)),; accounting (965-2612 )\,.°an 
audit (965-5833), collects outstanding loans made under th 
Ontario Student Aid Loan Plan, a student aid program 
discontinued in 1964. Also collects fees for summer cours 
offered to teachers and for duplicates of students' 
transcripts and teachers' certificates. 


416-965-698 
Env Financial Services Br administers the distribution of. 
grants under the Pollution Abatement Incentive Act, 1970. 
Ensures that the treatment process and equipment are eligi 
for a grant under the Act. Grants are made for equipment 
installed and made operational before April 1, 1976. 
Applications for grants are not accepted after June l, 197 
Also supplies the ministry with financial management and 
accounting services. For further description of functions 
see first entries under financial management and accountin 


416-965-215 
Govt Serv Finance Br supplies the ministry with financial 
management services. For a description of functions, see 
first entries under financial management and accounting. 


416-965-505 
Health Finance and Accounting Br provides financial 
information to management; establishes the Ministry's 
accounting policies and manages its payment systems. The 
latter encompass payments to hospitals and related 
facilities, payments for suppliers' goods and services, 
salaries, and payments under special programs such as Home 
for Special Care and Extended Health Care Programs, as wel 
as ‘ther Onwiario Drug Benefit Program. For a description of 
accounting: function «see Tinst entry: under: accounting. 


416-965-976 
Housing OHC Finance Br supplies the ministry with financia 
management services. For a description of activities, see 
first entries under financial management and accounting. 


416-965-430 
Ind & Tour Finance & Office Services Br Estimates and Prog 
Analysis Section coordinates multi-year plan and other 
related submissions. Develops internal financial informat 
Systems. Accounts Section (965-5296) is responsible for 
ministry's accounting services. For description of functi 
see first entry under accounting. Purchasing Section 
(965-4311) provides centralized purchasing and internal 
graphic arts services. Office Services Section (965-4323 
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provides general administrative service functions including 
aircraft and motor vehicle rental, .~travel reservations, word 
processing. See also first entry under administrative 
services. Distribution and Print Shop Section (965-5442) 


receives, stores and distributes printing material and meets 
in-house printing needs. 


416-965-4148 
Labour Finan Management Br Supplies the ministry with 


Pinancial management services. For a-description of 


functions, see first entries under financial management and 
accounting. 


416-965-2761 
Yat Res Financial Management Br, besides normal internal 


‘inancial management functions including accounting and 
iudit, receives revenue obtained from the sale of hunting and 
‘ishing licences, from the Stumpage charges on timber 
yperations, and from sales and leases of crown land. For a 
rescription® of functions, see first entries under financial 
lanagement, accounting and audit. 


416-965-6606 
evenue Financial Services Br performs the financial service 


Md accounting functions for the MnAStry.” For? q description 
f activities see first entry under accounting. 


416-965-4425 
Ol Gen Financial Services Br Supplies the Ministry with 


financial services. For a description of functions, see 
irst entries under financial management and accounting. 


416-965-4085 
E & IA Accounts & Office Services Br performs the accounting 


Nd office support functions for the Ministry of Treasury, 
conomics and Intergovernmental Affairs, in addition to those 
f the Ontario Economic Council, Niagara Escarpment 
Ommission, Ontario Land Corporation, Ministry of Energy, 
Ntario Energy Board, Management Board Secretariat and Caval 
ervice Commission. For a description of functions, see 

irst entries under accounting and administrative services. 


416-248-3465 
R & Comm Financial Br Supplies the ministry with financial 
anagement services. For a description of functions, refer 


9 the first entries under financial management and 
Cccounting. 
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ACOUSTICS 

ALG—-I9CO ral 7a 
Env Pollution Control Br Noise Pollution Control Section 
deals with the control of noise emissions and comments on 
relationship between new and existing land use and noise 
sources. Develops acoustics criteria and standards. 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists i 
training of noise control officers. Contact regional offi 


ACUPUNCTURE 

416-965-588 
Health Research Br Grants Program provides health research 
grants for the following purposes: to support applied and 
developmental health research (Tel. 965-5889) mainly based 
Health Sciences Complexes, including hospitals (principal 
areas that qualify are operational, epidemiological and 
developmental research projects involving training or 
service, as well as acupuncture research); to support 
innovative and resource developments in the organization a 
delivery of health service, including evaluation of health 
care (Tel. 965-5889); to support establishment of communit 
health facilities providing innovative health care, commun 
practice units, and community programs teaching primary 
ambulatory care to health professionals on team-care appro 
(Tel 965-5887); to encourage doctors (965-1170) and dentis 
(965-5036) to set up practices in underserviced areas; and 
attract individuals to priority health training programs 
(965-5887). 


ADDICTION RESEARCH FOUNDATION 
416-595-616 
Health Addiction Research Foundation (ARF) conducts reseal 
and demonstration treatment, provides educational and 
consultative services, and publishes material in the alcol 
and drug field. Information is available about various 
social services for people concerned with psychoactive drt 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books 
audio-visual material is open to the public (Tel. 595-614¢ 
Inpatient and outpatient treatment for alcoholics and dru; 
abusers and addicts is available through the CLIN Teer 
Institute (595-6021), an 80-bed research and teaching 
hospital affiliated with University of Toronto. Communit: 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


ADDICTS | 
416-595-Gz 
Health Addiction Research Foundation (ARF) conducts resea 


| 
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and demonstration treatment, provides educational and 
consultative services, and publishes material in the alcohol 
and drug field. Information is available about various 
social services for people concerned with psychoactive drugs 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books and 
audio-visual material is open to the public (\Pede 1 96-644") 
Inpatient and outpatient treatment for alcoholics and drug 
abusers and addicts is available through the Clinical 
[Institute (595-6021), an 80-bed research and teaching 
10Spital affiliated with University of Toronto. Community 
-onsultation and treatment referral is available from ARF 
sranche's “throughout Ontario: 


JSTERS 


416-965-4247 
-CR Superintendent of Insurance issues licences TiO wraryd 


-egulates loan companies, insurance companies, investment 
-ontract companies, trust companies, credit unions, 
semeteries, prepaid hospital and medical associations, mutual 
enefit and fraternal societies. Answers inquiries on 
surance plans and premiums; advises policyholders involved 
claims disputes. Licenses insurance agents, brokers, 


salesmen, adjusters, and investigates alleged wrongdoing by 
Ahem. 


-NISTRATIVE SERVICES 

dministrative Services in each ministry include purchasing 
ind supply management, printing and duplicating, mail, 
Tansportation services and records management. The 
dministrative Group in a Ministry acts as liaison with the 
linistry of Government Services to coordinate common services 
uch as telephones, accommodation requirTément’s ©? “Financial 
lanagement services include accounting (see first entry under 


counting), audit (see first entry under Audit) and other 
linistry finance functions. 


416-965-5961 
g & Food Admin Services Br Supplies the ministry with 


dministrative services including computer systems 
€velopment and data processing. For further ae’scriptronof 
unctions see first entry under administrative services. 


416-965-1291 
tt Gen Financial Management Br provides the Ministry ‘with 
hese services: development of estimates and budget control 
Tel. Y65>1291') 5) accounting ; including accounts payable 
965-4291) and payroll (965-1135); office services, including 
rocurement of assets and supplies (965-2845), central 
iling, transportation and delivery 965=2989 \is) printing and 
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duplicating (965-2818) and central mailing (965-2980). Fo: 
further description of functions, see first entries under 
administrative services, financial management and accountil 


416=965-2,7,9 
CCR Administrative Services Br supplies the ministry with 
administrative services. For a description of functions si 
first entry under administrative services. 


416-965-592. 
Coll Univ Accounts And Admin Services Br performs the 
accounting (phone: 965-9051) and administrative services 
(phone: 965-6426) functions for the ministry. Accounting 
includes processing and distribution of student awards and 
operating funds for post-secondary institutions, as 
calculated by the Student Awards and Institutional Account 
branches, respectively. For a description of accounting a. 
administrative service functions, see first entries under 
accounting and administrative services. 


416-965-500 
Comm Soc Administrative Services Br supplies the ministry 
with administrative services. For a description of functi 
see first entry under administrative services. 


416-965-590 
Corr Serv Administration And Finance division supplies the 
ministry with financial management (phone: 965-5905) and 
administrative services. For a further description of 
functions, see first entry under financial management. Th 
Administrative Service Branch (phone: 965-5811) acts as 
liaison with the Ministry of Government Services to provid 
field office accommodation; supplies institution offices w 
financial and administrative advice. Other normal 
administrative services are provided by Corr Serv Central 
Facilities Services Branch (phone: 965-5263), which is 
described separately. 


416-965-526 
Corr Serv Central Facilities Services coordinates purchasi 
inventory control and minor construction, renovations and 
maintenance in existing ministry offices, correctional 
institutions, forestry camps and training schools. Office 
Services Section (phone: 965-2071) provides mail and 
messenger, stationery and printed forms stores, and 
duplicating services for the ministry. See first entry un 
administrative services for further description of this 
function. 
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416-965-1237 
Cult & Rec Administrative Services Br Supplies the ministry 
with administrative services. For a description of functions 
see first entry under administrative services. 


416-965-2308 
Educ Management Services Br Supplies the ministry with 
administrative services. For a description of functions see 
first entry under administrative services. Maintains micro 
files on teachers, records and forms management, 
administrative systems, word processing centre, warehouse and 
distribution centres. 


416-965-6961 
Env Administrative Services Br, in addition to the usual 
administrative services functions (see first entry under 
administrative services for description), provides a broad 
range of support services to ministry programs. These 
include inventory and fixed asset control, editing and 
coordination of manual, systems and EDP planning and 
Operation. In ‘Toronto, its’ brary ‘at 135 Sto CYair Ave West 
(965-7978), and another at Resources Road (248-3048), are 
open to the public. 


416-965-9125 
Govt Serv Administrative Services Supplies the ministry with 
administrative services. For a description of functions, see 
first entry under administrative services. 


416-965-5051 
Health Supply And Services Br provides administrative support 
services for the ministry and liaises in related activities 
with other ministries. Three areas of responsibility are: 
Supply Area (Tel. 965-3550) handles provision of goods and 
services such as central stationery and publications stores, 
government pharmacy warehouses, central purchasing, transport 
service. Records and Common Services Area (965-2850) 
provides micro-records including micro-filming of Health 
Insurance transactions, central registry-of files, mail and 
messenger service, records and forms management, reproduction 
for photocopy requirements. Accommodation and Maintenance 
Area (965-2431) provides accommodation requirements and 
Support services such as motor vehicle and liability 
insurance, procurement of licences. Operates a library for 
use by staff. For general description of administrative 
service functions, see first entry under administrative 
services. 


416-965-9713 
Housing OHC Office Services Br Supplies the Ministry of 


$ 
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Housing, Ontario Housing Corporation and Ontario Mortgage 
Corporation with administrative services. For a descriptio 
of functions see first entry under’ administrative services. 


416-965-4303 
Ind & Tour Finance & Office Services Br Estimates and Progr 
Analysis Section coordinates multi-year plan and other 
related submissions. Develops internal financial informati 
Systems. Accounts Section (965-5296)*'is responsible for 
ministry's accounting services. For description of functio 
see first entry under accounting. Purchasing Section 
(965-4311) provides centralized purchasing and internal 
graphic arts services. Office Services Section (965-4323) 
provides general administrative service functions including 
aircraft and motor vehicle rental, travel reservations, wor 
processing. See also first entry under administrative 
services. Distribution and Print Shop Section (965-5442) 
receives, stores and distributes printing material and meet 
in-house’ printing *neéeds < 


416-965-6115 
Labour Admin Operations Br supplies the ministry with 
administrative services. For a description of functions se 
first entry under administrative services. 


416-965-9489 
Legislative Assembly Office Administrative Office provides 
financial, personnel and associated administrative services 
for each Member of Provincial Parliament (MPP) and his or h 
start gvands the’ various) offices under *the Office ofr the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors °* with Ontario * travel: information’and direction”’to 
various government offices. Bilingual guides are available 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MPF 
witho press ,cLippingoservice. 


416-965-5134 
Nat Res Administrative Services®*Br, besides the usual 
administrative services functions, serves the public throug 
these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides 
topographical and geographical maps. Mines publications al 
also available (965-1348). For a description of 
administrative service functions, see first entry under 
administrative services: 
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416-965-2907 
Revenue Administrative Services Br provides the Ministry of 
Revenue with administrative service TUnCTIONS.. (Formas 
description of activities, see first entry under 
administrative services. 


416-965-4085 
TE & IA Accounts & Office Services Br performs the accounting 
and office support functions for the Ministry of Treasury, 
Economics and Intergovernmental Affairs, in addition to those 
of the Ontario Economic Council, Niagara Escarpment 
Commission, Ontario Land Corporation, Ministry of Energy, 
Ontario Energy Board, Management Board Secretariat and Civil 
Service Commission. For a description of functions, see 
first entries under accounting and administrative services. 


ALG 9RG5—3 5.8 
PPh & LA Administration Program. an addition. to providing 
Overall direction and coordination for the Ministry of. 
Treasury, Economics and Intergovernmental Affairs in the 
areas of resource allocation and planning, internal ministry 
policies and procedures, etc. and common Support services, 
provides full administrative services to the following: 
Ministry of Energy, the Ontario Energy Board, the Niagara 
Escarpment Commission, the Ontario Economic Council and the 
Ontario Land Corporation, & except for personnel services, to 
the Civil Service Commission and to Management Board. 
Branches in the Administration Program are described 
separately. 


416-248-3178 
TR & Comm Supply and Services Br provides the Ministry with a 
variety of services. Tenders Office (248-3651) advertises 
and supplies information on construction and SUDDLY contracts 
and conducts public tender openings. Purchasing & Supply 
Office (248-3361) purchases and disposes of all motor 
vehicles used by the Ontario government$ purchases 
construction, maintenance and Operating supplies and 
equipment. Supply Services Office (248-3853) operates a 
central garage service, instruments repair service; maintains 
control of movable assets. Special Services Office 
(248-3364) provides the usual administrative services, 
including accommodation design and control, office 
furnishings; establishes sites for and inspects freeway 
service centres. Records Services Office (248-3531) 
maintains a reference library related to ministry programs: 
prepares manuals, publications, maps and photographs for 
Ministry and public distributions; performs records management 
function. Graphic Services Office (248-3557) provides art, 
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display, reproduction facilities. 


ADOLESCENTS 
Adolescents, see also Juveniles, Youth 


416-965-8067 
Health Children's Mental Health Services Br, administering 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding and setting of standards 0o 
facilities for centres that treat children and adolescents 
who are emotionally disturbed or suffer from mental disorder 
Included in these residential or non-residential centres all 
over Ontario is the Four-Phase Service System, a network of 
independent programs serving severely disturbed teenagers 
from the Metro Toronto area. The branch also funds several 
out-patient clinics in general hospitals, and two Regional 
Centres at Ottawa and Sudbury which do not fall under the 
Ac tas | 


ADOPTIONS 

416-965=7551 
Atte Gem County! CourtyClerk.is The ‘County Court), Judicial 
District of York, handles all civil actions involving the 
amounts of between $401.00 and $7,500. Handles proceedings | 
under these statutes: Landlord and Tenant, Name Change 
applications, Adoptions (child welfare), and Mental 
Incompetency. Applications for name changes involve the 
services of a lawyer. There is a Small Claims Court Refere€ 
in this office, whose activities are described under Att Ger 
Referee of the Small Claims Courts, Tel. 965-5591. Inquirié 
concerning matters outside the Judicial District of York 
should be referred to the appropriate county court. 


416-965-1687 
CCR Office of the Registrar General registers and records 
Ontario births, deaths, marriages and still-births. It als¢ 
records adoptions, divorces, and name changes. Statistics 
relating to births, deaths, marriages, divorce and 
still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates ‘are provided to those who prove entitlement fo) 
the statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice on 
registration of births or: deaths. 


416-965-0176 
Comm Soc Children's Serv Bureau Child Welfare finances, 
inspects and supervises Children's Aid Societies (CAS). 
Coordinates provincial, national and international adoption 
services. Prepares syndicated newspaper column, Today's 
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Child. Children's Aid Societies provide preventive and 
social services, foster and group home parents for enildren, 
counselling on child abuse and adoptions, and counselling to 
_unwed mothers. Contact local CAS. See also Comm Soc 

| Children's Services Bureau Institutions and Day Nurseries 

| sections. 


ULT EDUCATION 

| 416-965-2720 
Coll Univ College Affairs Br is responsible for delivery of 
the ministry's institutional training programs. Coordinates 
and administers the development of post-secondary and adult 
education through Colleges of Applied Arts and Technology 
(CAATS), often called community colleges. Colleges work 
closely with Canada Manpower for Occupational training of 
adults. For information about courses, contact local 

|} colleges. The branch is also responsible for registration, 
regulation, inspection and control of private vocational 
|Schools, and for Registered Nursing Assistant (RNA) schools. 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


JLT TRAINING CENTRES 
Adult Training Centres, see Correctional Institutions 


TERTISING 

| 416-965-4728 
‘CCR Commercial Registration Appeal) (Tribunal: ‘This Appeal 
‘Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
‘registration of would-be or now licensed individuals and 
corporations; to review government Originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and business 
‘brokers and salesmen, mortgage brokers, dealers and salesmen 
Of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 
Stuffed articles, distributors of paperbacks and periodicals, 
‘travel agents and travel wholesalers. 


| 416-965-6471 
‘CCR Consumer Protection Bureau promotes consumer education 
and assists in settling problems arising out of the sale of 
foods or services. The Consumer Protection Bureau 
administers the Consumer Protection Act which requires the 
registration and bonding of itinerant sellers, regulates use 
of executory contracts, requires full disclosure of the cost 
of borrowing and regulates advertising of terms of credit. 
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Contact Queen's Park or regional offices. 


416-965-4654 
CCR Liquor licence Board Of Ontario (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including speci 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


416-421-2462 
CCR Theatres Br maintains a reasonable standard of decency 
fi lassi exhibited) in Ontario. Censors videotape, 8mm, 16mn, 
35mm, or wider films. Sets standards for, inspects and 
issues licences to theatres, drive-in theatres, film 
exchanges, videotape machines, 8mm, 16mm projectors and 
films. Also examines and licenses projectionists. Approve 
motion picture advertising and classification. 


416-965-4004 
Ind & Tour Advertising Services Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for al 
ministries, boards and commissions of the Ontario Governmen 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio ‘andy Television. 


AERIAL PHOTOGRAPHS 

Al6-965-513¢8 
Nat Res Administrative Services Br, besides the usual 
administrative services functions, serves the public throug 
these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides 
topographical and geographical maps. Mines publications ar 
also available (965-1348). For a description of 
administrative service functions, see first entry under 
administrative services. 


705-949-1231 
Nat Res Air Service Br in Sault Ste. Marie operates a fleet 
of aircraft for forest fire detection and suppression, | 
timber, fish and wildlife management, aerial surveys, aerié 
photographs, mercy flights and search and rescue missions. 
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FIDAVITS 

416-965-2881 
Att Gen Inspector of Legal Offices (Assistant Deputy Attorney 
General) manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters involving 
Provincial Court Criminal and Family Division offices, and 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Pubidaes 
Commissioners for Taking Affidavits are also handled by this 
Division (contact 965-2848). For matters concerning court 
accommodation, contact 965-8453. 


& FOOD ACCOUNTS BR 416-965-1159 
Ag & Food Accounts Br besides being responsible for the 
ministry's accounting function, handles general questions 
about grants under the farm development program. For a 
description of accounting function, see first entry under 
-accounting. 


& FOOD ADMIN SERVICES BR 416-965-5961 
Ag & Food Admin Services Br Supplies the ministry with 
administrative services including computer systems 
development and data processing. For further description of 
functions see first entry under administrative services. 


& FOOD AGRICULTURAL AND HORTICULTURAL 416-965-1091 
Ag & Food Agricultural and Horticultural Societies Br gives 
mrants to.all.the agricultural societies in Ontario for 
exhibitions, fairs, crop competitions, improvements to 
buildings and grounds, commercial and educational displays. 
Also gives grants to horticultural societies and plowing 
matches. The branch is the headquarters of the Canadian 
Plowing Council. 


& FOOD AGRICULTURAL MANPOWER SERVICES 416-965-6149 
Ag & Food Agricultural Manpower Services Br assists Ontario 
farmers with their manpower requirements by providing: a 
placement Servic eLforet.uld—timerterm employees; a labour pool 
service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training programs 
and advisory services for farm workers; financial assistance 
for the construction of housing to accommodate seasonal farm 
workers. Also provides opportunities for students and young 
agriculturalists to broaden their knowledge by working in 
Ontario farms. 
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& FOOD AGRICULTURAL RESEARCH 416-824-4120 
Ag & Food Agricultural Research Institute or“ Ontario nour 
into research programmes on agriculture, veterinary medicin 
and household science. Stimulates interest in agricultural 
research as a means of developing efficiency in the 

production and marketing of agricultural products in Ontari 
Research stations are in Guelph, Ontario; laboratories at t. 
University of Guelph. In Toronto, contact 965-6695. 


& FOOD AUDIT SERVICES BR 416-965-3241 
Ag & Food Audit Services Br is responsible for the Ministry 
audit function. For a description of the function see firs 
entry under audit. Also assists management by reviewing 
specific areas of concern and making recommendations for 
improvement. 


& FOOD COLLEGES 

Ag & Food Colleges of Agriculture. Colleges of Agricultura 
Technology offer courses in farm management, agricultural 
production, agricultural technology, home economics, food a 
fashion, animal health, agricultural business management, 
among others. Also conduct agricultural research for the 
ministry. Contact colleges for further information: 
Centralia College in Huron Park (519-228-6691), Ridgetown 
College in Ridgetown (519-674-5456), Kemptville College in 
Kemptville (613-258-3411), and New Liskeard College in New 
Liskeard (705-647-6701), University of Guelph in Guelph 
(519-824-4120). 


& FOOD ECONOMICS BR 416-965-1064 
Ag & Food Economics Br undertakes research into economic 
aspects of agriculture, including production, marketing, la 
use planning, rural sociology, statistics, loans to 
cooperatives. 


& FOOD EXTENSION BR 416-965-1241 
Ag & Food Extension Br operates the Ontario farm management 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finance 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries over 
various media, displays and tours. Also acts as resource f 
the 4-H program which provides agricultural and leadership 
training as wéll as social benefits for youth in rural areé 
Contact regional office. 


& FOOD FARM PRODUCTS INSPECTION BR 416-965-105€ 
Ag x Food Farm Products Inspection Br regulates and inspect 
the grading of twenty-five farm products, flue-cured and 

burley tobacco, honey, maple syrup, christmas trees, tomatc 
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seedlings. Offers technical advice to growers and producers. 
yhecks controlled-atmosphere Storages for proper oxygen and 
arbon dioxide levels. Assists in Submitting information on 
Onditions of seasonal crops. Licenses and controls fruit 
nd vegetable dealers. Issues licences to nurseries, and 
ontrols disease found in them. (Controls neglected orchards. 
nforms the public on all aspects of food (fruit, vegetables, 
oney) producing, packaging, wholesaling and retailing. 
Ontact head or regional office. 


| FOOD FARM PRODUCTS MARKETING BOARD 416-965-2124 
g & Food Farm Products Marketing Board administers the Farm 
roducts Marketing Act which provides for the regulation of 
orty food commodities regulated under twenty marketing 
lans. Each marketing plan is: administered by a producer 
arketing board. Questions regarding specific commodity 
lans may be directed to the secretary of each board. 


FOOD FOODLAND DEVELOPMENT BR 416-965-9433 

& & Food Foodland Development Br reviews official plans and 
roject proposals for their land use planning implications to 
friculture. Leases for agricultural purposes farm land held 
y the government for. future development. Administers the 
ile Drainage Act and the Drainage Act which provide 


inancial assistance to improve productivity of agricultural 
and. 


FOOD HOME ECONOMICS BR 416-965-1421 
g & Food Home Economics Br trains women and girls in home 
conomics; discovers, stimulates and develops local leaders; 
rovides educational programs for Federated Women's 
nstitutes of Ontario and other rural organizations. 


FOOD HORTICULTURAL RESEARCH 416-562-4141 
fe & Food Horticultural Research Institute of Ontario 
onducts horticulture research to increase production and 
evelop new varieties of fruits and vegetables and wine. 
lso aids growers of ornamental plants, food processors and 
ne wine industry. The Institute provides propagating 
aterial to growers and nurseries. 


FOOD INFORMATION BR 416-965-1056 
~ & Food Information Br is the information service for the 
inistry of Agriculture and Food. For a descrintion..of 
tivities see first entry under Information service. 


FOOD LEGAL BR 416-965-6805 
5 & Food Legal Br provides legal services for the Ministry 
’ Agriculture and Food. For a description of branch 


ttivities, see first entry under legal services. 
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& FOOD LIVESTOCK BR 416-965-597 
Ag k Food Livestock Br promotes production of livestock an 
high quality livestock products through extension and 
improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested to 
determine butterfat content. This branch has responsibili 
for acts affecting livestock producers, e.g. the Hunter 
Damage Compensation Act, the Livestock Branding Act. 


& FOOD MILK COMMISSION OF ONTARIO 416-965-310 
Ag & Food Milk Commission of Ontario is responsible for 
policy development in the area of producing, processing an 
marketing milk and dairy products. The Milk Commission of 
Ontario also serves aS an appeal tribunal for anyone withi 
the industry who feels aggrieved by a decision of the Onta 
Milk Marketing Board or by the Milk Industry Branch. Also 
interprets the Milk Act and its regulations to the pubides 
For inquiries re quality, labelling of fluid milk and milk 
products;e@call the Milk IndusitmyP Branch; 965-2411. 


& FOOD MILK INDUSTRY BR 416-965-241 
Ag & Food Milk Industry Br undertakes programs to ensure t 
milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Milk 
Quality Program provides for inspection of all dairy farms 
and monthly testing of raw milk. The Milk Products Progra 
arranges for training, licensing and inspecting the work 0 
milk and cream graders and testers, bulk tank milk graders 
buttermakers and cheesemakers. Issues licences and regula 
plants manufacturing milk products, oleomargarine and edibk 
oils. The Central Milk Testing Laboratory in Guelph analy 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposes 
Conducts regular milk utilization audits. 


& FOOD ONTARIO AGRICULTURAL MUSEUM 416-878-818§ 
Ag & Food Ontario Agricultural Museum in Milton, Ontario, 
being developed under the Ontario Agricultural Museum Act 
house and display historic tools, implements and artifacts 
associated with Ontario agriculture. Its.fiirst,exhibditiag 
habl-wilLabe open: to the,public in 1976% “Tourszcansbe 
arranged. 


& FOOD ONTARIO CROP INSURANCE 416-965-18] 
Ag & Food Ontario Crop Insurance Commission makes availab] 
to farmers a crop insurance plan for all commercial insuré 
crops. Contact regional Ontario Crop Insurance Commissior 
office, 
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& FOOD ONTARIO FOOD COUNCIL 416-965-7701 
Ag & Food Ontario Food Council promotes the development of 
domestic and foreign markets for Ontario's food products. 

The consumer division of the Ontario Food Council provides an 
information service about nutrition and food quality and 
usage. Also provides numerous publications on Ontario 
apples, maple syrup, honey, beans, etc. 


& FOOD ONTARIO STOCK YARDS BOARD 416-767-1163 
Ag & Food Ontario Stock Yards Board operates under the 
federal Livestock & Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weighing 
of livestock and supervising all scale operations. Sales 
agencies operating in the yard are licensed by the board to 
act aS representatives in the selling of livestock. 


& FOOD PERSONNEL BR 416-965-7452 
Ag & Food Personnel Br performs the personnel functions for 
the Ministry of Agriculture and Food. For a ges crip tuton cor 
branch activities, see first entry under personnel. 


& FOOD PROGRAM ANALYSIS 416-965-7571 
Ag & Food Program Analysis coordinates ministry's multi-year 
program planning, budget preparation and assists in 
determining program goals. 


k FOOD PROVINCIAL PESTICIDE 416-824-4120 
Ag & Food Provincial Pesticide Residue Testing Laboratory in 
suelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant and animal tissues, fish and wildlife, soils, water, 
air, and human tissues. Research reports from the ministries 
involved are available to the public. 


k FOOD RURAL DEVELOPMENT BR 416-965-7661 
4g & Food Rural Development Br. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established under 
Federal-provincial rural development agreement, serves people 
in the rural areas through several programs: farm 
sonsolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
[Industrial Milk Production Incentive Plan, Young Farmers 
Sredit Program, and the Junior Farmers Loan Corporation. 
sontact regional ARDA office. 
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& FOOD SOILS AND CROPS BR 416-965-108] 
Ag & Food Soils and Crops Br provides information at local 
offices throughout the province on production of field, 
greenhouse and horticultural crops. Information is availak 
to commercial growers on restrictions in use of pesticides. 
Administers the Weed Control Act. Inquiries on household 3 
urban growing should be referred to the Agricultural & 
Horticultural Societies Br at 965-1091. 


& FOOD VETERINARY SERV BR LABORATORY 416-965-584] 
Ag k Food Veterinary Serv Br Laboratory Section operates si 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry} 
are submitted by veterinarians and farmers and tests are mé 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedul 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences of, fur farmers. 


& FOOD VETERINARY SERV BR MEAT INSPECTION 416-965-584) 
Ag « Food Veterinary Serv Br Meat Inspection Section issues 
licences and inspects slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and thos 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


& FOOD VETERINARY SERV BR REGULATORY 416-965-584: 
Ag & Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require: 
vaccination of cattle to control brucellosis; licences for 
livestock community sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestoc 
that are destroyed by rabies. Provides consultative servi) 
to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely locate 
Issues licences and inspects riding horse establishments, 
Pregnant Mare Urine Farms (PMU) for the ultimate productio 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,C 
people to construct or renovate pounds. 


REPS 


| 
| 
| 


Ag & Food Extension Br operates the Ontario farm managemer 
program to encourage farmers to use modern techniques to 
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manage their livestock, soils, crops, machinery and finances. 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries over 
various media, displays and tours. Also acts as resourcesif or 
the 4-H program which provides agricultural and leadership 
training as well as social benefits for youth in rural areas. 
Contact regional office. 


D 
Aged, see Senior Citizens, also Gerontology 


NCY OF RECORD 

416-965-4004 
Ind & Tour Advertising Services Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for all 
ministries, boards and commissions of the Ontario Government. 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio and television. 


ICULTURAL RESEARCH 

416-824-4120 
Ag & Food Agricultural Research Institute of Ontario inquires 
into research programmes on agriculture, veterinary medicine 
and household science. Stimulates interest in agricultural 
research as a means of developing efficiency in the 
oroduction and marketing of agricultural products in Ontario. 
Research stations are in Guelph, Ontario; laboratories at the 
Iniversity of Guelph. In Toronto, contact 965-6695. 


lg & Food Colleges of Agriculture. Colleges of Agricultural 
[fechnology offer courses in farm management, agricultural 
Iroduction, agricultural technology, home economics, food and 
-ashion, animal health, agricultural business management, 
mong others. Also conduct agricultural research for the 
Ministry. Contact colleges for further information: 
€ntralia College in Huron Park (519-228-6691), Ridgetown 
Ollege in Ridgetown (519-674-5456), Kemptville College in 
‘emptville (613-258-3411), and New Liskeard College in New 
siskeard (705-647-6701), University of Guelph in Guelph 
(519-824-4120). 


‘CULTURAL SOCIETIES 
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| 416-965-1091 
8 & Food Agricultural and Horticultural Societies Br gives 
(rants to all the agricultural societies in Ontario for 
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exhibitions, fairs, crop competitions, improvements to 
buildings and grounds, commercial and educational displays. 
Also gives grants to horticultural societies and plowing 
matches. The branch is the headquarters of the Canadian 
Plowing Council. 

AGRICULTURE 
Agriculture, see Ag & Food and Branch Name 

AIR 


416-824-412C 
Ag & Food Provincial Pesticide Residue Testing Laboratory 7 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant and animal tissues, fish and wildlife, soils, water, 
air, and human tissues. Research reports from the ministri 
involved are available to the public. 


416-965-577& 
Env Air Resources Br sets air quality objectives and emissi 
standards and assesses effect of land use on air quality. 
Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Produces periodic’ air 
quality reports. Assesses immediate and long-term effects 
air contaminants on vegetation and investigates vegetation 
damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, 
including lead and other emissions. Administers enviroment 
research grants. Contact! ‘regional soffice’. 


416-965-2538 
Env Environmental Appeal Board provides a mechanism of appé 
to: persons affected by certain decisions or orders of the 
Ministry of the Environment in the areas of water and sewag 
waste disposal, air and noise pollution, in accordance wit} 
the Ontario Water Resources Act, 1970, and the Environmenté 
Protection Acti, 29715. 


416-965-2214 
Eny Pollution Controdt Br cindustriral Sectiom deal swith 
pollution by industry. Coordinates related 
federal-provincial activities; provides technical support 13 
terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to waté 
air and solids. Contact regional office. 


416-965-51]% 
Env Regional Operations Division (B) delivers ministry 
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services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
orovincially funded projects. The Technical Support Section 
regulates withdrawal of water from streams, lakes, wells to 
orevent harmful effects on environment and other water User's $ 
it assists in approving installations emitting contaminants. 
Jperates sensors to obtain air pollution data. Advises on 
irilling wells. Contact regional office. iy ‘Toronto tical 
Jentral Region, tel. 424-3000. See also Env Regional 
Jperations Division (A) for activities of other two sections. 


416-965-7161 
sabour Construction Safety Br is concerned with the safety of 


smployees on construction of buildings and on streets, 
sewers, watermains, underground work and work under 
-Ompressed air. The branch sets and ensures safety standards 
in the province and provides educational, consultative and 


research services on construction safety. Contact regional 
tfice. 


RAFT 


TOD 7949 > eoL 
lat Res Air Service Br in Sault Ste. Marie operates a fleet 
if aircraft for forest fire detection and suppression, 
mimber, fish and wildlife management, aerial surveys, aerial 
hhotographs, mercy flights and search and rescue missions. 


-ORTS 


416-248-3891 
‘R & Comm Projects Planning Br does environmental, route & 


Transit planning studies in transportation system corridors & 
irban areas. Environmental Office (248-3981) offers 
Nvironmental support services & is involved in publisc 
aarticipation programs in Ministry projects. Reviews 
lunicipal official plans, subdivisions plans & zoning, so 
Mat these do not conflict with Ministry requirements. 

mansit Projects Planning Office (248-3785) plans operational 
leeds for Ministry developments in land & air transport. 
SSists municipalities in planning new, & improving existing, 
Tansit services. Develops policy for aviation & transit 
SSsistance. Identifies, plans & monitors innovative transit 
i@asures. Plans for development of local airports system to 
leet provincial needs & for development of provincially 
ponsored local & feeder air services. Route Projects 
lanning (248-3577) develops: planning policies for links in 
ighways system; innovative route location studies. New mode 
tudies are made where route location is a consideration. 
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ALCOHOL 

416-965-49] 
CCR Liquor Control Board Of Ontario (LCBO) oversees the 
distribution and sabeyofuliquor. (spirits, ‘alcohol, “ale, “be 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. 1 
Liquor Control Board imports special orders of products n¢ 
normally carried. Special rare wine and spirits cellars a1 
operated in Toronto and eventually in Ottawa to stock onl 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosin; 
wine. Duty-free stores at the Toronto International Airp 
sell liquor to foreign-bound passengers. 


416-965-465 
CCR Liquor licence Board Of Ontario (LLBO) issues, renews 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including spe 
occasion permits. The Liquor Licence Board also regulate: 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


416-595-61' 
Health Addiction Research Foundation (ARF) conducts resea! 
and demonstration treatment, provides educational and 
consultative services, and publishes material in the alcol 
and drug field. Information is available about various 
social services for people concerned with psychoactive dr 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books 
audio-visual material is open to the public (Tel. 595-614 
Inpatient and outpatient treatment for alcoholics and dru, 
abusers and addicts is available through the Clinical 
Institute (595-6021), an 80-bed research and teaching 
hospital affiliated with University of Toronto. Communit: 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


416-965-80-: 
Health Medical Programs Br has a group of medical and nur 
professionals serving as consultants in the personal heal 
field. They manage several health care programs which 
include: Home Care (Tel 965-8045); Alcohol & Drug Abuse ai 
Detoxification Centres (Tel 965-8046); Adult Community Me: 
Health Services (965-8045); Emergency Health Services (Te 
965-8073); and Long Term Care (965-8051). The Home Care 
Program allows an Ontario resident who is covered by the 
Ontario Health Insurance Plan to have treatment at home u 
recommendation of a doctor. The branch develops, impleme 
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and monitors new and existing programs and establishes 
related standards and guidelines. 


OHOLICS 


416-965-2376 
comm Soc Rehabilitation Br provides assessment of physical, 


nental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitation 
and training programs. Provides necessary prosthetic 
squipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes for 
Ihysically handicapped, alcoholics, ex-offenders, emotionally 


landicapped and socially disadvantaged adults. Contact 
mstriccet office’. 


416-595-6100 
lealth Addiction Research Foundation (ARF) conducts research 


ind demonstration treatment, provides educational and 
-onsultative services, and publishes material in the alcohol 
Ind drug field. Information is available about various 
social services for people concerned with psychoactive drugs 
Mceluding alcohol. The Addiction Research Foundation 
ibrary's extensive collection of research reports, books and 
udio-visual material is open to the public (Tel. 595-6144). 
Npatient and outpatient treatment for alcoholics and drug 
ibusers and addicts is available through the Clinical 
nstitute (595-6021), an 80-bed research and teaching 
iOSpital affiliated with University of Toronto. Community 
onsultation and treatment referral is available from ARF 
ranches throughout Ontario. 


Ale, see Beer 


NQUIN FOREST AUTHORITY 
705-789-9647 
at Res Algonquin Forest Authority in Huntsville, Ontario is 
Crown corporation responsible for harvesting timber in 
lgonquin Provincial Park. The Algonquin Forest Authority 


perates under volume agreement with the Ministry of Natural 
esources. 


LANCE 


416-965-8034 
€alth Ambulance Services Br, administering the Ambulance 
ct, has general supervision over, and dispenses funds to, 
icensed public ambulance services tM Ort ariro.. - Provides 
otario Health Insurance Plan approval and guidance regarding 
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eae transfers and coordinates air ambulance transfers. 
“Operates the Ontario Ambulance Services Information System 
(OASIS). The branch does not accept requests for emergency 
-ambulance service, other than air transfers. If ambulance 
“service is required, consult inside cover of local telephon 
book .or; dial ,)0sefor -operator. 
AMENDMENT 


416-965-5516 
CCR Companies Services Br processes articles of 
incorporation, articles of amendment of business 
corporations, and applications for incorporation of churche 
non-profit corporations and cooperatives, and issues letter! 


patent (charters) with respect to them. Processes 


applications for licences in mortmain and extra-provincial 
licences. See also other sections of this branch describec 
separately. 


ANIMAL SHELTERS 


Animal Shelters, see Pounds 


ANIMALS 


Animals, see also Livestock, also Wildlife 


416-965-584. 
Ag & Food Veterinary Serv Br Laboratory Section operates Ss: 
veterinary laboratories that provide assistance torrthe 
livestock industry and veterinary practitioners by offerin; 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are m 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedu 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences of fur farmers. | 


416-965-584 
Ag & Food Veterinary Serv Br Meat Inspection Section issue 
licences and inspects slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and tho 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


416-965-584 
Ag « Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require: 
vaccination of cattle to control brucellosis; licences fo! 
livestock community sales; licences of persons involved ifr 
disposing of dead animals. Compensates owners of livestog 
that are destroyed by rabies. Provides consultative serv: 
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to practising veterinarians and producers of cattleA#and 
Swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
Pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,000 
people to construct or renovate pounds. 


416-965-4236 
Health Community Health Protection Br Veterinary Public 


Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch at 
50-5103. see also other sections in Health Community Health 
Protection Br described separately. 


416-832-2261 
Nat Res Fish and Wildlife Research Br near Maple, Ontario, 


researches, provides information on, and helps managers in 
ther agencies to understand the prin¢cipLlées of. .°rish Vand 
ildlife biology, parasitology, lakes and streams 
Iroductivity, lake systems ecology, behaviour of animals, 
2Aathology and rabies. Contact Director, Box 50, Maple. 


416-965-4251 
at Res Wildlife Br manages wildlife resources of the 


2rovince through management of habitat; determines the 
\Opulation status of a variety of animals; recommends and 
nforces wildlife-related (e.g. hunting) laws and 
"egulations; inventories and manages endangered species. 
leasures hunter participation and harvest; operates 

rovincial Wildlife Areas to provide wildlife-oriented 
€creation. Reviews land use planning to ensure that 
fildlife interests are considered. Fur Section (965-3345) 
Oordinates and regulates use of furbearers; licenses 
Tapping. Resources Development Section (965-3345 ) 
dministers federal-provincial resource development agreement 
etween Ontario Ministry of Natural Resources and the federal 
€partment of Indian Affairs to develop Ontario's renewable 
atural resources for the improvement of the social and 


conomic status of native peoples. Contact regional or 
istrict offices. 
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ANTI-INFLATION 
416-965-2999 


TE & IA Economic Policy Br researches and advises the 
Ministry on medium and long term socio-economic policies an 
strategies. Studies foreign ownership, foreign trade polic 
Competition Act, housing, energy, and anti-inflation 
programs. 


ANTIVENIN 
416-965-4235€ 


Health Community Health Protection Br Veterinary Fup2iic 
Health Consultants help to control disease common to man al 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch é& 
965-3103. . See also other sections in Health Community Heal 
Protection Br described separately. 


416-965-4094 
Health Community Health Protection Communicable Diseases 
Section controls communicable diseases by collecting data & 
keeping local Public Health Officers aware of disease tren 
Provides Medical Officers with drugs for immunization and : 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br describes 
separately. 


APPEAL 
416-965-314 


Ag & Food Milk Commission of Ontario is responsible for 
policy development in the area of producing, processing an 
marketing milk and dairy products. The Milk Commission of 
Ontario also serves as an appeal tribunal for anyone withi 
the industry who feels aggrieved by a decision of the Onta 
Milk Marketing Board or by the Milk Industry Branch. Also 
interprets the Milk Act and its regulations to the public. 
For inquiries re quality, labelling of fluid milk and milk 
products, call the Milk Industry Branch, 965-2411. 
416-965-198 
Att Gen Ontario Municipal Board performs a quasi-judicial 
function in the implementation of sound municipal 
development, through the hearing of applications for appre 
of zoning bylaws, official plans, and any appeal as provic 
under the Planning Act, and appeals under the Assessment # 


¢ 


The Ontario Municipal Board supervises certain financial ¢ 
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other affairs of municipalities with respect to applications 
ifor capital expenditures, and the issuance of orders 
creating, altering or dissolving municipalities. 


416-965-4728 
CR Commercial Registration Appeal Tribunal. This Appeal 


Tribunal holds public hearings to review government 
administrative decisions denying, Suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government Originated cease and 
Hesist orders respecting advertising, selling and unfair 
pusiness practices in the fields of: real estate and business 
orokers and salesmen, mortgage brokers, dealers and salesmen 
of motor vehicles, bailiffs, consumer reporting agencies, 
eollection agencies, pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodicals, 
ravel agents and travel wholesalers. 


| 416-923-1199 
ICR Rent Review. Ontario's Residential Premises Rent Review 


hct limits the amount of rent a landlord may charge for 
ipartments, houses, townhouses, duplexes, triplexes, rooming 
houses, mobile home sites and rent-geared-to-income units. 
rhe Act came into effect December PS, 7." 8 Thies Net? Ge 
fetroactive to July 30, 1975 and will remain in effect until 
lugust 1, 1977. Rent Review Officers in major centres in 
Mtario will review landlord and tenant appeals regarding 
ent increases. If decision of Rent Review Officer is 
Msatisfactory, an appeal may be made to the Residential 
jremises Rent Review Board. Contact Rent Review Office in 
funicipality. For those living outside the toll-free dialing 
rea, dial the Operator and ask for Zenith 9=~6G0003 


416-965-1410 
iv Serv Public Service Appeal Boards. The Public Service 


rievance Board and the Public Service Classification Ratings 
Ommittee are appeal tribunals which hear grievances of 
Ntario Public Service employees regarding dismissal, working 
oOnditions and job classification. The Crown Employees 


3SOciation, and the Ontario Housing Employees Union which is 


‘filiated with the Canadian Union Of Public Employees 
DUPE). 


| 416-965-2363 


omm Soc Social Assistance Review Board holds hearings at the 
| * 
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request of individuals to appeal decisions on General Welf 
Assistance, Vocational Rehabilitation Services, Guaranteed 
Annual Income System or GAINS (income supplement for senio 
citizens, the blind and disabled), Family Benefits (pensio 
for single mothers, permanently unemployable fathers, fost 
children, etc.). 


416-965-253 
Env Environmental Appeal Board provides a mechanism of app 
to persons affected by certain decisions-‘or, orders, ofthe 
Ministry of the Environment in the areas of water and sewa 
waste disposal, air and noise pollution, in accordance wit 
the Ontario Water Resources Act, 1970, and the Environment 
Protection. Act, ko. 71. 


416-965-254 
Env Pesticides Appeal Board provides a mechanism of appeal 
persons affected by decisions of the Ministry of the 
Environment regarding the use of pesticides, in accordancé 
with the Pesticides Act, 1973. 


416-965-208 
Govt Serv Public Service Superannuation Board recommends 
payments of annuities, pensions and disability benefits ar 
approves applications in respect of..past, service,.credits.@ 
pension credit transfers. The Public Service Superannuati 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions fo! 
Ontario Public Service employees are handled by Employee 
Benefits Branch (965-2097). Private pension plans should 
referred to the Pension Commission of Ontario (965-2961). 


416-965-724 
Health Health Boards Secretariat has three main functions 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards and 
appeal boards established in legislation under the Ministi 
jurisdiction; provides liaison with the Governing Board 0: 
Denture Therapists. Under the Health Disciplines Act thé 
Health Disciplines Board of Ontario will hear appeals frol 
the public and the health professions who believe that th 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


416-965-14 
Nat Res Mining and Lands Commissioner exercises 


administrative and judicial duties under The Mining Act,a 
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fining Tax Act 1972 and The Beach Protection Act and such 
juties of the Minister of Natural Resources as are assigned 
yy regulation. Examples of such jurisdiction are extension 
yrders, the granting of relief from forfeiture and dispute 
and appeal hearings. Contact Queen's Park or regional 
PoteLCe's ¢ 


<ENTICESHIP 

416-965-4211 
-Ol11 Univ Industrial Training Br is responsible for the 
lelivery of the ministry's industrial (Manpower) training 
yrograms. The branch is involved in training and retraining 
1en and women for employment in industry through several 
yrograms: apprenticeship, including on-the-job-training; full 
ind part-time training of adults already in the labour force; 
short-term training-in-industry programs; and trade 
ertification. Contact regional Industrial Training Office. 
‘fhe Branch administers the Ontario Career Action Program 
OCAP), designed to assist unemployed youth (between 16 and 
4 yrs.) in finding gainful employment. Application forms 
ivailable at local Canada Manpower Centre. OCAP 
idministration Office in Queen's Park is at 965-0668. 


416-965-6134 
‘O11 Univ Information Resources Br, in addition to the 
nformation service function of explaining and publishing 
laterial on ministry programs, answers questions from 
tudents, guidance counsellors and parents about the Ontario 
‘tudent Assistance Program (OSAP), admission requirements to 
ost-secondary programs, colleges and universities, Treluding 
pprenticeship programs. Maintains statistics (Tel. 
65-5477) on full and part-time post-secondary instruction in 
Olleges and universities, manpower retraining, 
pprenticeship training, private vocational schools. 
rovides statistical data service for the Legislature to 
upplement policy, planning and administrative activities of 
he ministry, and provides the ministry with research 
Onsulting and advisory services. It is responsible for the 
ibrary (965-1451) that serves the ministry and other 
Overnment agencies, and others through interlibrary loans. 


OVED HOMES 
Pproved Homes, see also Homes for Special Care 


416-965-6231 
omm Soc Mental Retardation Facility Services Division 
perates facilities, and funds’facilities for severely 
2tarded and multiply handicapped children that are operated 
y a Board of Directors. Licenses approved homes which work 
adder the supervision of the above government facilities and 
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which handle residents. Residents may also be discharged 
Homes for Special Care. Contact district office. 


ARBITRATION 

416-965-609 
Labour Industrial Relations Division activities are direct 
towards the promotion and maintenance of labour harmony. 
Within the division, Conciliation and Mediation Services a 
the Labour-Management Arbitration Commission are concerned 
with labour-management relations, assistance in settling 
disputes, and arbitration of grievances. Functions of; the 
offices are described separately. See Labour & Branch Nam 


416-965-020 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employe 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act 
Also administers unfair strike and lockout declarations an 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiatior 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labou 
practice by unions and employers; rules on the legality of 
strikes and lockouts; conducts arbitration hearings for tI 
construction industry. The Board cannot advise on rights 
duties in situations that may come before it. 


416-965-56€ 
Labour Ontario Labour-Management Arbitration Commission 
approves persons as chairmen of Arbitration Boards and as 
single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, é& 
with interest disputes in hospitals under the Hospital Lat 
Disputes Arbitration Act. Performs administrative functic 
for arbitration boards, e.g.: sells copies of arbitration 
awards; sponsors training programs for arbitrators; 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a montl 
bulletin summarizing all awards received by the Commissior 


ARCHAEOLOGICAL 
416-965-23¢ 
Cult & Rec Conservation Review Board holds hearings arisilI 
out of owners' objection to municipal designation of prope 
as historically, or. architecturally significant... The 
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onservation Review Board reports its opinion to the 

unicipal council. Hearings are also held where Minister 
roposes to refuse issuance of archaeological licence, or 
esignates property as an archaeological or historic site. 


416-965-5727 
ult & Rec Heritage Trusts Br supports the acquisition by the 
ntario Heritage Foundation, through donation or purchase, of 
Uuildings of historic or architectural value. Acquires, 
Sually by donation, parkland of scenic, recreational or 
wehacbological” interest. (Acts as official PECIpDIeENnt OL }eiTts 
mworks-ofsart to the province. Following acquisition, 
rrangements are made for restoration or conservation where 
ecessary, as well as for custody, use or display. 


416-965-4490 
ult & Rec Historical Planning And Research Br provides 
istorical research and archaeological information needed in 
he planning and development of Ontario government programs. 
rovides the Ontario Heritage Foundation with professional 
rchaeological assistance. Answers inquiries about 
rchaeological licences. 


41.6*965-5727 
ult & Rec Ontario Heritage Foundation Trusts Program 
Olicits gifts of historic buildings, parkland and other 
Ultural properties. Many of the buildings are restored and 
erve the community as museums and senior citizens centres. 
he Trusts Program is coordinated for the Ontario Heritage 
oundation by Cult & Rec Heritage Trusts Branch, (Tels 
65-5727). The Foundation is also involved in building 
onservation and the erection of historical plaques. Grants 
or this purpose can be obtained from Cult & Rec Heritage 
dmin Branch (Tel: 965-4021). Advises the Minister on 
rchaeological matters such as issuance of licences and 
PSignation of sites. 


IVES 

416-965-4030 
Jlt & Rec Archives Of Ontario acquires significant 
apublished documents to preserve Ontario's historical 
>ritage and to retain information of long-term operational 
alue to government ministries. Obtains from Ontario 
yvernment agencies, through statutory control, important 
M-current records, and from other sources, through donation 
> purchase, any important manuscripts, maps, pictures, early 
2wSpapers, etc. dealing with Ontario history. Operates a 
ablic reading room for those doing historical, legal or 
her research. The Archives welcomes information on the 
cation of historical material. 
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_ 416-965-625€ 
Cult & Rec Festival Ontario will coordinate exhibits from 
najor .cubLtural; institutdonss (‘e. pi.smAnte Cadzhery: off Ontario; 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council, 
Amchiviesof, Ontario, etc.) andwmake these j;availabbe afree os 
charge to: communities. to, augment festivals» ori special even 
Festival Ontario does not organize festivals. Assists at 1 
request of communities. . Contact regional offices or main 
office. 


416-928-3690 
Cult & Rec Royal Ontario Museum, incorporating the McLaughl] 
Planetarium, is the largest of Canada's public museums and 
major research institution with excellent collections in 
twenty different departments. Also involved in travelling 
exhibitions, museumobiles, lecture series, film library anc 
archives, Senior Citizens Club, Explorer's Club and Saturdé 
Morning Club for children. The Royal Ontario Museum (ROM) 
located at 100 Queen's Park Cres. in Toronto. 


ARDA 
416-965-7669 

Age &.Foods Rural Development \Br.,.-The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established under! 
federal-provincial rural development agreement, serves peo} 
in the rural,areas, through, several: programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment/and, income: opportunities #@ 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact regional ARDA office. 


ART 
Art, see Arts 


ART GALLERY 


416-361-041) 
Cult & Rec Art Gallery Of Ontario cultivates and advances 
cause of visual arts in Ontario with programs, lectures an! 
films on the origin, development, appreciation and techniq' 
of the visual arts. Exhibits works of art from its perman| 
collection and invitational and loan exhibitions in the ar| 
gallery and The Grange, a restored historic Toronto house. 
Circulates exhibitions to communities throughout Ontario. 
Offers an art rental service, art book shop, art reference 
library and painting classes for children and adults. 
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| A16=965>6256 
pult & Rec Festival Ontario will coordinate exhibits from 
mejor cultural institutions, (e.g: Art Gallery of,.0ntario, 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Zducational Communications Authority, Ontario Arts Council, 
Archives of Ontario, etc.) and make these available free of 
charge to communities to augment festivals or special events. 
Festival Ontario does not organize festivals. Assists at the 
request of communities. Contact regional offices or main 

Be tice™’. 


416-893-1121 
pult & Rec McMichael Canadian Collection is an art gallery in 
4 beautiful setting in Kleinberg, Ontario, which has an 
pxtensive collection of the works of Canadian artists 
aces the Group Of Seven, Tom Thompson, Emily Carr, David 
Milne, Clarence Gagnon, and J. W. Morrice. Also included are 
yorks of art by native peoples. The collection is open every 
afternoon except Monday. Tours can be arranged. 


RENTAL 

416-361-0414 
Mult & Rec Art Gallery Of Ontario cultivates and advances the 
bause of visual arts in Ontario with programs, lectures and 
films on the origin, development, appreciation and techniques 
of the visual arts. Exhibits works of art from its permanent 
tollection and invitational and loan exhibitions in the art 
sallery and The Grange, a restored historic Toronto house. 
yirculates exhibitions to communities throughout Ontario. 
\ffers an art rental semvicesvartebooksshop, art reference 
_ibrary and painting classes for children and adults. 


= 


-CLES OF AMENDMENT 
irticles of Amendment, see Amendment 


[CLES OF INCORPORATION 
a L6A6s of Incorporation, see Incorporation 


LFICIAL LIMBS 
1rtificial Limbs, see Prosthetic 


(rtists, see also Arts 


4£16-=893=e1121 
ult & Rec McMichael Canadian Collection is an art gallery in 
| beautiful setting in Kleinberg, Ontario, which has an 
xtensive collection of the works of Canadian artists 
Nceluding the Group Of Seven, Tom Thompson, Emily Carr, David 
ilne, Clarence Gagnon, and J. W. Morrice. Also included are 
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works of art by native peoples. The collection is open ev 
afternoon except Monday. Tours can be arranged. 


416-961-166 
Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servi 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
specifically for creative artists, and ONTOUR, giving 
assistance to concert artists, soloists, performing groups 
and groups that sponsor local appearances. The Ontario Ar 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community art 


ARTS 


416-361-041 
Cult x Rec Art Gallery Of Ontario cultivates and advances 
cause of visual arts in Ontario with programs, lectures ar 
films on the origin, development, appreciation and technic 
of the visual arts. Exhibits works of art from its permar 
collection and invitational and loan exhibitions in the ar 
gallery and The Grange, a restored historic Toronto house. 
Circulates exhibitions to communities throughout Ontario. 
Offers an art rental service, art book shop, art reference 
library and painting classes for children and adults. 


AL 6-96 555.05 
Cult & Rec Capital Support Unit coordinates all capital 
support programs of the ministry. These include capital @ 
grants for community recreation centres, sports facilities 
arts facilities, such as concert and exhibition halls, | 
theatres, museums, heritage conservation projects, librar: 
facilities and multicultural centres. Contact regional | 
offices or main office. ) 

416-923-182 
Cult & Rec Citizens' Inquiry Branch Wintario Grants 
Information Office is an information service for the Wint 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizati 
municipalities and Indian Band Councils for capital and 
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non-capital one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational and 
cultural projects. For information booklet and application 
forms, call or write to: How To Share, Queen's Park, Toronto 
mM7A 2R9, or. contact Ministry of Culture and Recreation field 
offices. 


416-595-5281 
Cult & Rec CJRI-FM provides increased educational 
Opportunities for the citizens of the province of Ontario by 
offering programming for credit courses in educational 
institutions as well as programming designed to provide a 
better understanding and appreciation of such fields of 
mirerest as the “arts, ~nusic,”’ literature and history. The 
program content, other than the open sector programming, 
consists of non-commercial programming of musical offerings. 


| 416-965-6256 
2ult & Rec Community Arts Development Br has programs to 
2ncourage excellence in the arts and wider participation in 
arts activities. Has consultants in theatre, dance, music, 
visual arts, and crafts. Grants are available to provincial 
arts service organizations. Provides resource materials for 
-eachers in “the arts or arts’ groups. Contact regional 
ffices or main office. 


416-965-0142 
mult & Rec Cultural Olympic Coordinating Office (COCO) is 
"esponsible for stimulating arts activities in conjunction 
rith the 1976 Summer Olympics. Works with the Ontario Folk 
irts Council and other groups. Grants are available for 
ipecial Olympic-oriented events. Contact regional offices or 
lain office. 


416-961-1660 
ult & Rec Ontario Arts Council, created to promote the 
tudy, enjoyment’ of, and production of works in the arts, 
lakes grants in response to written applications from 
erforming and creative arts groups and individuals, with the 
Ssistance of officers on staff who represent various art 
isciplines and pursuits. Grants are made to theatre and 
Yance companies, orchestras and concert societies, art 
alleries and schools, publishing houses and periodicals, 
Ocal and regional arts councils and festivals, arts service 
roups and community arts projects. Individual painters, 
fculptors, playwrights, composers, writers, poets, film 
akers and photographers may also apply. Other programs 
Wnelude Creative Artists In Schools (CAIS), designed 
pecifically for creative artists, and ONTOUR, giving 
Wssistance to concert artists, soloists, performing groups, 
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and groups that sponsor local appearances. The Ontario Ar’ 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community art: 


416-965-67.6: 
Cult & Rec Resource Centre provides an information service 
staff, municipalities and community groups to support the 
ministry's programs. Operates a lending library of books, 
pamphlets, and audio-visual materials on community 
development, informal education, recreation, human relatiol 
theatre, arts and crafts. Staff can assist in searching 
mat érdals 5.  sContact «field offices 


ASPHALT 

416-248-366. 
TR & Comm Construction Br develops policy for the 
administration of the province's transportation (e.g. road 
and highways) construction program. Prepares contract 
documents and approves contractors' schedules. Generally 
supervises construction projects, including funding, and 
provides liaison with contractors and property owners. 
Monitors District Offices in inspection of construction wo 
to ensure ministry standards are met. Provides quality 
control of soils, asphalt and concrete by field -and. 
laboratory testing. 


416-248-368 
TR & Comm Laboratory Services Office, Engineering Services 
Branch, provides laboratory testing, technical evaluation 
approval services related to soils, aggregates, asphalt, 
concrete, metals and chemical products used in constructio 
and maintenance of highways and structures. Provides same 
services for a variety of products purchased by ministry f 
operational needs. Develops and establishes test procedur 
and acceptance criteria; prepares material specifications. 
Contact megional jon cdistrict :offaces:. 


ASSESSMENT 

416-965-759 
Att Gen Assessment Review Court hears complaints against 
realty and business assessment based on real property 
valuation for municipal tax purposes. For further 
information on real property assessment, see Revenue 
Assessment Field Operations Branch listed in this index. 
Contact Municipal Office locally for questions on property 
taxation and rates. For assessment complaints, contact 
Regional Registrar of Assessment Review Court. 


416-965-191 
Att Gen Ontario Municipal Board performs a quasi-judicial 
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unction in the implementation of sound municipal 
evelopment, through the hearing of applications for approval 
f zoning bylaws, official plans, and any appeal as provided 
nmder the Planning Act, and appeals under the Assessment Act. 
he Ontario Municipal Board supervises certain financial and 
mher affairs of municipalities with respect\to appl Yreations 
Or capital expenditures, and the issuance of orders 
reating, altering or dissolving municipalities. 


416-965-1559 
at Res Mine Tax Assessment issues annual assessment (tax) 
otices to Ontario mining companies on the basis of profit. 
dministers the Mining Tax Act. 


416-965-1681 
evenue Assessment Field Operations Br, through regional 
ffices in Ontario, implements the real property market value 
ssessment program. Im addaiti onisethe branch »throtigh’ the 
egional offices, undertakes the annual enumeration program 
or municipalities, which produces municipal voters lists, 
ists of prospective jurors, identification of school 
upporters, and census data. The branch serves municipal 
overnments, and other Ontario ministries which use data as 
asis for distribution of municipal grants, and other 
rograms. Inquiries re property taxation, tax certificates, 
lunicipal voters lists, school support and municipal 
Opulation should be referred to the Clerk or Treasurer of 
he appropriate municipality. 


416-965-5189 
e@venue Assessment Standards Br. The Ministry of Revenue, 
NMder the Assessment Act, assesses the value of real property 
n Ontario, which assessment local governments use as basis 
or property taxation. The Assessment Standards Branch: 
evelops, maintains and implements valuation methods; 
tandardizes valuation procedures; provides training of 
ssessment personnel. (Tel. 965-3905). Conducts related 
mchnical ‘research (965-3305). 

‘IS DISPOSAL 

| ALG6-965-6937 
Oovt Serv Supply Administration Br provides a government-wide 
urchasing service,’ including’ development of specifications 
nd standards. Develops Collective Purchasing Arrangements 
or commodities commonly used by Ontario Government 


i 


inistries and agencies. In addition to purchasing the 
m@quirements of) the Ministry of "Government Services, the 
ranch purchases furniture and all other furnishings for 
ther ministries and other items required for the initial 
utfitting of new facilities. Operates the Public Tenders 
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Office to receive tenders for government contracts. 
Maintains suppliers lists by vendor and commodity, and a 
vendors catalogue library. Controls and directs governmer 
assets disposal. 


ASSIGNMENT OF BOOK DEBTS 

416-965-76€ 
CCR Property Rights Personal Property Registration Branch 
provides the Personal Property Security Registration Syste 
(PPSRipithat records security, interest liens.) in,personai 
property (not real property or land), where it is sold ‘or 
time' or pledged as a security for a loan. Serves banks, 
finance companies, other lending institutions and the publ 
The document creating the security interest is a security 
agreement (including a chattel mortgage, conditional sale 
contract, assignment of book debts). The document that is 
registered is a financing statement. Contact PPSR branch 
each county or district. 


ATHLETES 

416-844-817 
Cult & Rec Ontario Sports Training Centre (OSTC) in Oakvil 
is now being developed, with construction to start in 1976 
tentative completion in 1979. » To be built in stages, the 
Ontario Sports Training Centre is designed for training of 
amateur athletes and to serve as a sports competition and 
conference centre. Phase I facilities include an outdoor 
stadium, an indoor fieldhouse, multiple gymnasiums, a 
natatorium, and residence-seminar facilities. Twenty-thre 
amateur sports are included in this phase, with the sport 
governing bodies recommending athletes for training. The 
Recreation Facilities Research Project under the OSTC is 
being created to gather and disseminate information about 
planning, design, construction and operation of sports, 
recreation and fitness facilities. 


416-965-654 
Cult & Rec Sports Services Br encourages participation in 
physical activities for enjoyment. Promotes competition : 
multi-sports games (e.g. regional & provincial Ontario Sur 
& Winter. Games). Provides administrative, consultative al 
limited financial assistance (grants) to provincial sport 
governing bodies. Sport Ontario, a private organization 1% 
provides accommodation and administrative services for the 
governing bodies, is also funded by this Ministry. Sports 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur sport. Coaching Developr 
Program (Tel. 965-6311), improves the calibre: of leadershij 
available to amateur sport. Ontario Sports Travelcade (Té 
965-6311). takes sports and fitness resources: around Ontar) 
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> help raise the level of expertise among athletes, coaches, 
ECl. The branch encourages physical fitness in individuals 

y working with community groups, municipalities and 
adustries in the development of fitness programs (965-0612). 
ee also Cult & Rec Office of Athletics Commissioner. 


ETICS COMMISSIONER 

416-965-4173 
J1t & Rec Office Of Athletics Commissioner encourages 
nateur sport by donating equipment to minor sports groups 
4d giving awards to winners of Ontario championships. The 
thletics Commissioner supervises amateur and professional 
9xing and professional wrestling. Licenses professional 
2xers and wrestlers. 


3EN ASSESSMENT REVIEW COURT 416-965-7574 
tt Gen Assessment Review Court hears complaints against 
calty and business assessment based on real property 
Aaluation for municipal tax purposes. For further 
aformation on real property assessment, see Revenue 
ssessment Field Operations Branch listed in this index. 
ontact Municipal Office locally for questions on property 
aXxation and rates. For assessment complaints, contact 
>gional Registrar of Assessment Review Court. 


sEN BOARD OF NEGOTIATION 416-965-2867 
tt Gen Board of Negotiation may act as a mediator to 
sgotiate a settlement when property is expropriated and no 
yreement can be reached on compensation for the 
kpropriation. Either the property owner or the 

Kpropriating authority can request the services of the Board 
f Negotiation. 


3EN CIVIL LITIGATION & LEGAL ADVISORY 416-965-2831 
tt Gen Civil Litigation k Legal Advisory Services, under the 
rown Law Office, provides litigious service in all levels of 
Iurts, boards and tribunals. Provides professional advice 
1d legal opinions to all Ontario government ministries and 
zenecies. Answers inquiries from the public on statutes 
iministered by the Ministry of the Attorney General. 

INducts prosecutions, including prosecutions under 

rOvincial legislation. Deals with constitutional questions. 
sts as Queen's Proctor in divorce matters. 

3EN COUNTY COURT CLERK 416-965-7351 
tt Gen County Court Clerk. The County Court, Judicial 
istrict of York, handles all civil actions involving the 
nounts of between $401.00 and $7,500. Handles proceedings 
ider these statutes: Landlord and Tenant, Name Change 
oplications, Adoptions (child welfare), and Mental 
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Incompetency. Applications for name changes involve the 
services of a lawyer. There is a Small Claims Court Refe1 
in this office, whose activities are described under Att ( 
Referee of the Small Claims Courts, Tel. 965-5591. Inquil 
concerning matters outside the Judicial Distr iicitilof York 
should be referred to the appropriate county court. 


ATT GEN CRIMINAL APPEALS & SPECIAL PROSECUTIONS 
Att Gen Criminal Appeals k Special Prosecutions Branch un 
the Crown Law Office, is responsible for the preparation : 
trial of all Criminal Appeals arising in the province, 
whether the Crown is the Respondent or the Appellant. 
Conducts special prosecutions undertaken at the: direction 
the Attorney General and/or Deputy Attorney General. The 
branch deals solely with the Defence Bar, the Police, Cro 
Attorneys, and does not deal with the public. 


ATT GEN CRIMINAL INJURIES COMPENSATION BOARD 416-965-47 
Att Gen Criminal Injuries Compensation Board provides 
compensation to victims who have received physical injury 
the result of an unprovoked crime of violence, or to the 
dependants of an innocent victim of a fatal occurrence. 
Criminal Injuries Compensation Board also awards compensa 
to police and others taking part in law enforcement. 


ATT GEN CROWN ATTORNEYS 416-965-28 
Att Gen Crown Attorneys System supervises Crown Attorneys 
the 47 Districts and Counties throughout Ontario. Provid 
consultation with Crown Attorneys with respect to particu 
criminal matters. Responsible for hiring Crown staff. 
Consults with other ministries on administrative matters, 
eigs Crown Attorneys’ office accommodation, etc. 


ATT GEN CROWN ATTORNEYS' OFFICE 416-965-753 
Att Gen Crown Attorneys' Office, Judicial District of Yor 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys infor 
police, lawyers and the public on general matters relatec 
such offences. Members attend coroners inquests as agent 
for the Solicitor General. The office supervises { 
prosecutions of Highway Traffic Act offences in Provinciéz 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuanc¢ 
court papers and subpoenae, preparation of probation ordi 
collection of fines and restitution, holding bail monies) 
disposition, issuance of bailiff's licence and investiga’ 
complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred 
the appropriate county court. 
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‘EN FINANCIAL MANAGEMENT BR 416-965-1291 
t Gen Financial Management Br provides the Ministry with 
ese services: development of estimates and budget control 
el. 965-1291), accounting, including accounts payable 
65-4291) and payroll (965-1135); office services, including 
ocurement of assets and supplies (965-2845), central 

ling, transportation and delivery (965-2989); printing and 
pPlicating (965-2818) and central mailing (965-2980). For 
rther description of functions, see first: entries under 
ministrative services, financial management and accounting. 


EN INSPECTOR OF LEGAL OFFICES 416-965-2881 

t Gen Inspector of Legal Offices (Assistant Deputy Attorney 
neral) manages the civil and criminal courts in Ontario. 
unty and Small Claims Court Offices Branch (965-7945) 

ndles matters involving Sheriffs, local Supreme Court of 
tario registrars, County Court Clerks, Surrogate Court 
eistrars, Small Claims Court*Clerks ‘and “Bailiftfs: 

Ovincial Court Offices (965-0916) handles matters involving 
Ovincial Court Criminal and Family Division offices, and 
servation and Detention Homes. Court Reporting Branch 
65-2848) is involved in court reporting procedures. 
pointments for Justices of the Peace, Notaries Public, 
mmissioners for Taking Affidavits are also handled by this 
vision (contact 965-2848). For matters concerning court 
commodation, contact 965-8453. 


EN LAND COMPENSATION BOARD 416-965-1012 

t Gen Land Compensation Board, one of the provincial 

€cial purpose quasi-judicial bodies, determines 

mpensation for land lost through expropriation by a 

atutory authority, or for damages to land owners injured or 
juriously affected by the actions of a statutory authority, 
r personal and business damages, and for disturbance 

mages. The Land Compensation Board supplies information on 
bitration proceedings for compensation and related matters. 


EN LEGISLATIVE COUNSEL SERVICES 416-965-2841 

t Gen Legislative Counsel Services provides legislative 
visory services to every Member of Provincial Parliament 
PP), government Ministers and Ministries. The Legislative 
mensel Services is responsible for * the drafting of bills cand 
gulations, and for the preparation of annual statute books 
™ the filing and publishing of iregulations. For 

formation on regulations, contact 965-2854. 


EN MANAGEMENT AUDIT BR 416-965-4223 

t Gen Management Audit Br is responsible for the Ministry's 
dit functions. For a description of activities, see the 
mst entry under audit. 


44 - ATT GEN MANAGEMENT INFORMATION SYSTEM BR 


ATT GEN MANAGEMENT INFORMATION SYSTEM BR 416-965-9. 
Att Gen Management Information System Br, Courts 
Administration Program, provides information on the 
activities of courts in Ontario to Ministry staff and 
interested groups. Collects data through manual and 
computerized systems. The manual system collects aggreg. 
information on activity in the Sheriffs Offices in the 
Supreme, County, Surrogate and Provincial Courts. The 
computerized system is a case flow system for criminal c. 


ATT GEN OFFICIAL GUARDIAN 416-965-1 
Att Gen Official Guardian represents the civil rights of 
persons under a legal disability usually under 18 years 
age, or mentally incompetent, as well as unborn and abse! 
persons. The Official Guardian also makes recommendatio. 
the Court regarding the care, custody and maintenance of 
children in divorce cases. The Official Guardian's 
jurisdiction is province-wide. 


ATT GEN ONTARIO LAW REFORM COMMISSION 416-965-4 
Att Gen Ontario Law Reform Commission inquires into any 
matters relating to law reform, the administration of 
justicey judicial ‘and quasi-judicial “procedures. “The ‘Om 
Law Reform Commission conducts legal research to carry oO 
these functions. 


ATT GEN ONTARIO MUNICIPAL BOARD 416-965-1: 
Att Gen Ontario Municipal Board performs a quasi-judicia 
function in the implementation of sound municipal 
development, through the hearing of applications for app 
of zoning bylaws, official plans, and any appeal as prov 
under the Planning Act, and appeals under the Assessment 
The Ontario Municipal Board supervises certain financial 
other affairs of municipalities with respect to applicat 
for capital expenditures, and the issuance of orders 
creating, altering or dissolving municipalities. 


ATT GEN PERSONNEL MANAGEMENT BR 416-965-2 
Att Gen Personnel Management Br performs the personnel 
functions for the Ministry of the Attorney General. For 
description of branch activities, see first entry under 
personnel. 


ATT GEN POLICY DEVELOPMENT DIV 416-965-6 
Att Gen Policy Development Div Planning and Evaluation B 
provides supportive assistance and advice to the Ministr 
promote optimal allocation and utilization of manpower a 
Space resources in the various programs and activities. 
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zEN PROVINCIAL COURTS FAMILY DIV 416-427-5170 
Lt Gen Provincial Courts Family Div are Courts of Law 
saling with Domestic Law (financial support orders for 
>serted or destitute wives & children, paternity suits & 
ipport of illegitimate children); Child Welfare Law (child 
elfare & protection for neglected children); and Juvenile 
ww (offences, usually criminal, by juveniles, between 7 and 
) yrs); and a few criminal offences in a family context. 
inily courts are administered by the: Chief’ Judges' office at 
yl. 427-5170. There is a court in each county. In the 
idicial District of York, main branch is located at 31l 
irvis St., Tel. 965-0631. Separated or deserted wives 
eding financial help from husband may drop in for 
unselling by social workers. Child welfare cases are 
mmenced by the local Children's Aid Societies. The police 
ually lay juvenile delinquency charges but any person 
grieved criminally (e.g. property damage, trespass, 

Sault) by a juvenile may prefer a private complaint and 
Scuss the matter with a social worker. 


‘EN PUBLIC TRUSTEE 416-362-1331 
t Gen Public Trustee manages estates of mentally 
competent persons (mainly those in psychiatric hospitals 
® facilities: for the retarded). May be appointed 
Ministrator of estates of Ontarians who die intestate 
thout adult next-of-kin in Ontario and may manage such an 
tate as would a private trustee. May also be appointed 
e€cutor under a will. The Public Trustee is authorized to 
cept private trusts, Power of Attorney, etc. Advises 
aritable organizations of legacies from wills and reviews 
erations of charities. Receives in trust assets of 
rporations undergoing dissolution. Authorized to receive 
Nds in trust for perpetual care of cemeteries. 


EN REFEREE OF THE SMALL CLAIMS COURTS 416-965-5591 

t Gen Referee of the Small Claims Courts of the Judicial 
Strict of York assists people with counselling on debt 
Oblems, particularly with summonses and garnishments before 
d after judgment. Public must telephone for appointment 

d bring complete information regarding income, expenses, 
bts and creditors. The Small Claims Court Referee's 


iling address is: 425 University Ave., Rm.201, Toronto M4G 
Gx 


EN SUPREME COURT OF ONTARIO 416-363-4101 

t Gen Supreme Court of Ontario answers general questions on 
urt procedure and the status of actions before the court on 
rsonal attendance only. There is a local officeanfvthe 
preme Court of Ontario in every county. The central office 
Toronto handles all actions which commence in the Judicial 
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District of York. The divisional Court and Court of Appea 
Offices are also at Toronto. Copies of divorce papers are 
available from the Registrar of the Supreme Court Office 
where divorce action was originated. If originated in the 
Judicial District of York, contact 965-5563. Questions ak 
legal rights and advice should be referred to a lawyer. 


ATT GEN SURROGATE COURT 416-965-751] 
Att Gen Surrogate Court issues letters probate of persons 
die testate (with a Will), and letters of administration ¢ 
persons who die intestate (without a Will). Issues lettel 
of guardianship of persons and/or the estates of children 
Also processes applications for the custody of children. 
Surrogate Court also handles contestated claims against 
estates, Will trials, applications under the Dependent's 
Relserehet and Proofqan Solemn Form of Lost Wills. Conta 
local Surrogate Court Registrar. 


ATT GEN SYSTEMS DEVELOPMENT BR 416-965-75 
Att Gen Systems Development Br, Programs and Administrati 
Division, provides the Ministry with a resource of person 
skilled in various management techniques. Provides analy 
and design of systems, applying some of these to computer 
operations, to realize adequate and less costly 
administration of jus tice. 7) One such system is the County 
York Court Loading and Operation System (CYCLOPS II) whic 
a loading and scheduling system for minor traffic courts 
this Judicial District, combined with complete administré 
control over the Summons Office and the Court Offices. 
Sub-functions of this program include the North York trait 
tribunal system and the driver licence suspension system. 
The Branch provides flowcharts of the activities of the 
courts; namely, the civil process, criminal proceedings & 
family court functions. These charts are used in the Ba: 
admission course and by universities, colleges and high 
schools. 


AUDIT 
Audit Branch in each ministry is responsible for its aud 
functions which include review and appraisal of ministry 
accounting, financial and operational controls. 


416796558 
Ag & Food Audit Services Br is responsible for the Minis 
audit function. For a description of the function see f 
entry under audit. Also assists management by reviewing 
specific areas of concern and making recommendations for 
improvement. 
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416-965-4223 
Lt Gen Management Audit Br is responsible for the Ministry's 


Picts functivons.; For a description of activities, see the 
rst entry under audit. 


416-965-5543 
me Internal Audit’ ais responsible for the ministry's audit 


Inction. For a description of the function see first entry 
mer audit-. 


416-965-3236 
11 Univ Internal Audit Services Br is responsible for the 
Mistry! s audit) functions «Ror a description of the function 
e the first entry under audit. 


416-965-5214 
mm Soc Audit Services Br is responsible for the ministry's 


ait. funcitaion. For a description of the function, see first 
Sry under: audit. 


416-965-5611 
rr Serv Internal Audit Br is responsible for the ministry's 


Sit funetion. For ‘a description of the function, see first 
ery under. audit. 


416-965-9941 
bt & Rec, Internal Audit is responsible for the ministry's 
eit function. .Forra description of functions see first 
try under audit. 


416-965>2611 
uc Financial Management Br, besides the normal functions of 
nancial management (965-2611), accounting (P6SF26a2H%, Sand 
it’ (965-5833,)4- collects outstanding loans made under the 
tario Student Aid Loan Plan, a student aid program 
Scontinued in 1964. Also collects fees for summer courses 
fered to teachers and for duplicates of students' 
anscripts and teachers' certificates. 


416-965-6978 
v Internal Audit Br is responsible for the mMinistry’staudit 
Action. For a description of the function see theolinst 
try under audit. 


416-965-4805 
vt Serv Audit Br is responsible for the ningsinyyis vandat 
Action. For a description of the function see first entry 
fer. audit. 
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416-965-433) 
Health Audit Services Br is responsible for the ministry's 
audit function. Fora description of the function, see fi 
entry under audit. 

416-965-989 
Housing Audit Operations Br is responsible for the ministr 
audit function. For a description of the function see fig 
entry under audit. | 

416-965-451 
Ind x Tour Operations Review Section is responsible for tk 


ministry's audit function. For a description of the 
function, see the first entry under audit. 


416-965-276 
Nat Res Financial Management Br, besides normal internal — 
financial management functions including accounting and | 
audit, receives revenue obtained from the sale of hunting 
fishing licences, from the stumpage charges on timber | 
operations, and from sales and leases of crown land. For 
description of functions, see first entries under financi 


management, accounting and audit. 


416-965-52 
Revenue Audit Services Br is responsible for the Ministry 
alia te tunic thon .; 0 Foriia description of the function, see t 
first entry under audit. 


416-965-50 
Sol Gen Internal Auditor is responsible for the Ministry’ 
internal audit function. For a description of activities 
see first entry under audit. 


416-965-5] 
TE x IA Internal Audit Services Br provides an internal ¢é 
capacity within the ministry to reinforce post-audit 
requirements and promote safekeeping of public funds and | 
property entrusted to the ministry. For a description of 


functions, see first entry under audit. 


416-248-353. 
TR & Comm Internal Audit Br performs the usual audit 
functions for the Ministry as described in the first ent! 
under audit. In addition, the branch analyzes Ministry 
claims negotiations and advises on settlements. The Bra 
audits Ministry electronic data processing systems; audi 
design drawings and tender documents prior to awarding oO 
contracts; audits payment records on Ministry and 
Ministry-subsidized contracts. Also audits contractors 


| 
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ppliers records; and audits municipal records to ensure 
at subsidies are spent as approved. 


OBILE 
tomobile, see Vehicles 


SIES 
416-965-6678 

1 Gen Chief Coroner's Office, 26 Grenville St., Toronto M7A 
9 investigates sudden and violent deaths; warns the public 
prevention of similar deaths; orders autopsies for medical 
gal reasons; conducts inquests; signs certificates for 
emation and for shipment of bodies out of Ontario; 
mpletes medical certificates of death in coroners' cases; 
pplies Schools of Anatomy in Ontario with donated and 
claimed bodies; inspects such schools to ensure that bodies 
e€ treated with dignity and respect; answers questions re 

dy bequeathals for anatomical dissection & transplants. To 
ntact Regional Coroners, York Region, phone 416-965-6678, 
ronto; Niagara Region, phone 416-684-4776, St. Catharines; 
nora Region, phone 807-223-6956, Dryden. 


416-965-1554 
1 Gen Forensic Pathology Br assists in determining the 
use of deaths in unusual circumstances and in unveiling 
Nncealed homicides through autopsies & biological and other 
chniques of forensic science. Supervises regional 
thologists. Supports pathologists' and law enforcement 
ficers' continuing education in legal medicine and sudden 
ath investigations. 


ION 

416-248-3891 
& Comm Projects Planning Br does environmental, route & 
ansit planning studies in transportation system corridors & 
ban areas. Environmental Office (248-3981) offers 
Vironmental support services & is involved in public 
rticipation programs in Ministry projects. Reviews 
Micipal official plans, subdivisions plans & zoning, so 
at these do not conflict with Ministry requirements. 
ansit Projects Planning Office (248-3785) plans operational 
eds for Ministry developments in land & air transport. 
Sists municipalities in planning new, & improving existing, 
ansit services. Develops policy for aviation & transit 
Sistance. Identifies, plans & monitors innovative transit 
asures. Plans for development of local airports system to 
et provincial needs & for development of provincially 
Onsored local & feeder air services. Route Projects 
anning (248-3577) develops: planning policies for links in 
Shways system; innovative route location studies. New mode 
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studies are made where route location is a consideration. 


BAIL 
416-965-7535 


Att Gen Crown Attorneys' Office, Judicial District of Yor 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys infor 
police, lawyers and the public on general matters related 
such offences. Members attend coroners inquests as agent 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincia 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance 
court papers and subpoenae, preparation of probation ordeé 
collection’ or fines* and restitution, holding bail monies 
disposition, issuance of bailiff's licence and investigat 
complaints against pailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred 
the appropriate county Cour t* 


BAILIFFS 

416-965-7; 
Att Gen Crown Attorneys' Office, Judicial District of Yo! 
prosecutes all Criminal Code of Canada offences occurrin; 
within this Judicial District. The Crown Attorneys info: 
police, lawyers and the public on general matters relate 
such offences. Members attend coroners inquests as agen 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in? Provined 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuanc 
court papers and subpoenae, preparation of probation ord 
collection of fines and restitution, holding bail monies 
disposition, issuance of pailiff's licence and investiga 
complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred 
the appropriate county court. 


416-965-2 
Att Gen Inspector of Legal Offices (Assistant Deputy Att 
General) manages the civil and criminal courts in Ontari 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters invc 
Provincial Court Criminal and Family Division offices, & 
Observation and Detention Homes. Court Reporting Brancl 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Publi cy 
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missioners for Taking Affidavits are also handied iby Stimi's 
vision (contact 965-2848). For matters concerning court 
pommodat Lon, contacts 965-8453: 


416-965-4728 
R Commercial Registration Appeal Tribunal. This Appeal 
ibunal holds public hearings to review government 
ministrative decisions denying, suspending or revoking 
pistration of would-be or now licensed individuals and 
rporations; to review government originated cease and 

Sist orders respecting advertising, selling and unfair 
Siness-practices in the fields of: sreal estate’ and business 
Okers and salesmen, mortgage brokers, dealers and salesmen 
motor vehicles, bailiffs, consumer reporting agencies, 
llection agencies, pyramidic schemes promoters, itinerant 
llers, manufacturers and renovators of upholstered and 
uffed articles, distributors of paperbacks and periodicals, 
avel agents and travel wholesalers. 


416-965-8102 
R Commercial Registration Br protects the public interest 
administering the annual licensing of businesses under 
ese acts: Motor Vehicle Dealers, Real Estate and Business 
Ookers, Travel Agents, Bailiffs, Collection Agencies, 
rtgage Brokers, and Consumer Reporting. Contact Queen's 
exo Oraregionad,officess. 


4167965725153 
R Registrar of Bailiffs, collection agencies and mortgage 
Okers is responsible for investigating complaints about and 
pistering private bailiffs, collection agencies, consumer 
porting agencies (credit and personal information 
vestigation), and mortgage brokers. Also handles 
Pistration of pyramidic schemes. 


NG 

416-965-5273 
& IA Financial Information & Accounting Policy Branch is 
Sponsible for public reporting of government financial 
formation. Produces Public Accounts annually for 
Sislature and the public. Operates Consolidated Revenue 
Nd accounting systems and budget monitoring system serving 
OVincial ministries and agencies. Accounting Research and 
licy Development Section (965-1731) serves ministries and 
encies on development of financial information system and 
NMancial information and accounting policy development. 
intains financial administration policy liaison with 
nagement Board and banking policy liaison with the banking 
mmunity. 
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BASINS 
416-965-459 
Fnv Water Resources Br Planning and Coordination Section 
coordinates and maintains water resources policy and | 
guidelines. Plans and coordinates water resources surveé 
and river basins water management studies. To achieve 
desirable water quality in the Great Lakes, coordinates G 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office 


BEACH } 
416-965-182 
Nat Res Mining and Lands Commissioner exercises 
administrative and judicial duties under The Mining Act, 1 
Mining Tax Act 1972 and The Beach Protection Act and such 
duties of the Minister of Natural Resources as are assigneé 
by regulation. Examples of such jurisdiction are extensic 
orders, the granting of relief from forfeiture and disputé 
and appeal hearings. Contact Queen's Park or regional 


offices. 


BEER 
416-965-491] 


CCR Liquor Control Board Of Ontario (LCBO) oversees the 
distribution and sale of liquor (spirits, alcohol, ale, Dé 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. 
Liquor Control Board imports special orders of products fn 
normally carried. Special rare wine and spirits cellars 4a: 
operated in Toronto and eventually in Ottawa to stock onl’ 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosin 
wine. Duty-free stores at the Toronto International Airp 
sell liquor to foreign-bound passengers. 


BELL CANADA 
416-248-537 


TR & Comm Common Carriers Br ensures that Ontario custome 
receive efficient telecommunications service. This invol 
provincial comment on Bell Canada and Canadian National & 
Canadian Pacific rate applications. The Branch does not. 
regulate Bell Canada and CN-CP, but investigates customer 
complaints regarding their service. Represents Ontario i 
the Federal telecommunications cost inquiry. Responsible 
long range impact studies on computer communications, sys 
and terminal interconnection and on the independent teler 
industry. 
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LES 

416-248-3501 
. & Comm Public & Safety Information Br originates & 
ordinates programs and projects stressing safety in the 
eration of cars and commercial vehicles, school buses, 
‘torcycles, mopeds, bicycles and snowmobiles. Provides 
formation service for the ministry, including advertising, 
ess releases, speeches, internal and general publications, 
dio and TV commercials, audio-visual presentations, 
hibits and the 'Go Safely' caravan. Originates and 
pplies school safety materials. Provides road bulletins 
d telephone road reporting service for the public and the 
dia on condition of roads and highways in Ontario. For 
is service in Metro Toronto, contact 248-3561. Elsewhere 
_ Ontario, contact TR & Comm regional or district offices. 


GUAL 
416-965-5241 

11 Univ Student Awards Br has many programs that offer 
nancial assistance to Ontario students studying at colleges 
d universities. Administers three programs based on 
Nancial need: the Ontario Student Assistance Program - 
nada Student Loan (OSAP - CSL); Ontario Student Loan (OSL); 
d Ontario Special Bursary (OSB). The assistance may come 

loans or grants. The branch also awards fellowships for 
tstanding university graduate work and has programs for 
lingual study. Students should apply through the Student 
ards Office at the post-secondary institution of their 
mice. For private or out-of-—provinee institutions, contaet 
es branch. 


416-965 353865 
Nagement Board Coordinator on Bilingualism coordinates the 
vernment's policy on bilingualism, that is, English and 
ench bilingual language services to the public. 


416-965-2841 
t Gen Legislative Counsel Services provides legislative 
visory services to every Member of Provincial Parliament 
PP), government Ministers and Ministries. The Legislative 
unsel Services is responsible for the drafting of bills and 
Sulations, and for the preparation of annual statute books 
d the filing and publishing of regulations. For 
formation on regulations, contact 965-2854. 


416-965-1406 
Sislative Assembly Office Clerk's Office. The Clerk is the 
incipal Officer of the Legislative Assembly, and is 
Sponsible for procedure and the daily publication of the 
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Order Paper and Votes and Proceedings, the official recor¢ 
the activities of the House. The Clerk's Office will anst 
questions about the status of legislation before the Hous 
and rules pertaining to Private Bills. Provides certifies 
copies of bills, as well as subscriptions to Hansard, Bigg 
Votes and Proceedings, and Order Papers. 


BINGOS 
416-965-538 
CCR Lotteries Br issues licences, supervises and controls 
lottery operators in Ontario. These include bingos, raff 
and games of chance operated within the Criminal Code of 
Canada. Copies of the regulations are available from the 
branch on request. 


BIRTHS 

416-965-16 
CCR Office of the Registrar General registers and records 
Ontario births, deaths, marriages and still-births. It @ 
records adoptions, divorces, and name changes. Statistic 
relating to births, deaths, marriages, divorce and 
still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those who prove entitlement 
the statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice OI 
registration of births or deaths. 


BLIND 

416-965-2! 
Comm Soc Provincial Benefits Br provides pensions for mo 
raising children alone, the disabled, the blind, permaneé: 
unemployable fathers or single persons, foster children, 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g- health insura 
drug assistance, eyeglasses, hearing aids are provided. 
allowance for the disabled and the blind is also known a 
GAINS (Guaranteed Annual Income System). Immediate emer 
funds are provided by welfare departments in municipalit 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provi 
Benefits, contact nearest Comm Soc "District Office. In 
Toronto, call 487-4392. 


416-965-4 
Comm Soc Social Assistance Review Board holds hearings é& 
request of individuals to appeal decisions on General We 
Assistance, Vocational Rehabilitation Services, Guarante 
Annual Income System or GAINS (income supplement for 7 
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tizens, the blind and disabled), Family Benefits (pensions 
r single mothers, permanently unemployable fathers, foster 
mL Oren.) 76 Kc sy)5- 


416-965-2663 
uc Special Education Br provides educational programs for 
ceptional children outside the normal school structure in 
Mario schools for’ the blind and’ deaf (965-2663) ,° andwims2 
velopmental centres schools for the retarded and 
Otionally disturbed (965-2662). Operates Belleville 
acher Education & Media Centre to train teachers of the 
af. School boards may use resources of these schools and 
ecial education officers in assessment, counselling, 
acher training and for teaching materials. Administers 
rrespondence courses, Grade 1 - 13 (965-4587). Advises 
ecial education officers and recommends program policy for 
ceptional students in local schools. 


416-965-9337 
alth Ontario Drug Benefit Program, established in Sept. 
74, now provides prescribed drugs free of charge to senior 
tizens (65 yrs. or older) who have resided in Ontario for 
= past 12 months. In addition, persons receiving Family 
nefits Act (FBA) assistance are eligible, as well as those 
ceiving vocational rehabilitation assistance, Homes for 
ecial Care and Extended Care benefits, and special insulin 
mistance. The Ontario Senior Citizens" Privilege’ Card 
titles eligible patients to the drug benefit. Federal Old 
e Security (OAS) pensioners automatically get this card, 

t those over 65 who are not OAS pensioners must apply. 
plication forms available at most pharmacies, or by writing 
: Ministry of Health, Drug Benefit, Queen's Park, Toronto 

A 2853. FBA (includes the blind & disabled) & other 
Cipients are issued monthly drug benefit cards. To be 
proved, drugs must be listed in the Drug Benefit Formulary 
ich provides quality and cost control; prescribed by a 

eeor or a dentist; and obtained in Ontario. 


416-965-8470 
venue Guaranteed Annual Income System (GAINS) Program was 
troduced in July, 1974, to ensure that senior citizens age 

and over who have lived in Canada for 5 years, with the 
St year in Ontario, receive a guaranteed annual income. A 
1ltilingual Information Centre on the GAINS program for 
Nior citizens can be reached by phone. Those living 

tside the toll free area, dial '0O' and ask for Zenith 
2000. Another aspect of the Guaranteed Annual Income 

Stem program is the income guarantee to the blind and 
Sabled Ontario residents under 65. Administered by the 
Nistry of Community & Social Services, information is 
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available from the Provincial Benefits Branch, 965-2648, ¢ 
from the Ministry area & district offices. All beneficial 
of the GAINS program, and all eligible senior citizens in 
Ontario, are entitled to the Drug Benefit Progran, which | 
administered by the Ministry of Health. See Health Ontar 


Drug Benefit Program. 


BLUEBOOK | 
416-965-16 
TE & IA Municipal Finance Br maintains a municipal finance 
data system; publishes a Summary of Municipal Financial 
Statements (Bluebook); maintains a register of provincial 
grants, and a summary of mill rates. Monitors and evalua 
fiscal capacity of local sector and how it is affected by 
various provincial policies. Studies all aspects of prop 
taxation for the development of a new property tax system 
Ontario. Acts as a resource centre of finance policy for 
regional/restructured governments. Monitors and advises 
municipal borrowings and investments. Administers Ontari 
Municipal Improvement Corporation (OMIC), Ontario Educati 
Capital Aid Corporation (OECAC), and Ontario Universities 
Capital Aid corporation (OUCAC). Phone numbers: Coordiné 
& Special Projects, 965-0577; Tax Reforn, 965-2194; Final 
Information, 965-2417; Regional & Restructured Government 
965-1074: Municipal Borrowings, 965-2451. 


BOARD OF EDUCATION 
Board of Education, see School Boards 


BOARD OF NEGOTIATION | 
416-965-2 
Att Gen Board of Negotiation may act as a mediator to 
negotiate a settlement when property is expropriated and 
agreement can be reached on compensation for the | 
expropriation. Either the property owner or the | 
expropriating authority can request the services of the 
of Negotiation. 


BOATING | 

416-965-6 
Env Pollution Control Br Municipal and Private Section d 
with municipal and private sewage, water supply and soli 
wastes. Provides associated liaison with federal agenci 
including coordination of Central Mortgage and Housing | 
Corporation (CMHC) loans and grants for sewage works fol 
municipalities. Deals with pollution control relating 
septic tanks, derelict motor vehicles, litter, sewage s] 


boating and ice huts. Contact regional office. 


| 
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416-965-5115 
nv Regional Operations Division (A) delivers ministry 
ervices to the public through six regional offices. Each 
e€gional office has four sections. The Industrial Abatement 
ection protects the environment against industry pollution 
nd investigates related complaints. The Municipal & Private 
batement Section controls pollution by municipalities and 
itizens. It inspects and investigates complaints res: 
ommunal water and sewage works, waste disposal sites, 
arina, boats, ice huts, wells, pesticides use, storage and 
ples, derelict vehicles sites, noxious weeds. Contact 
sgional office. In Toronto, call Central Region, tel. 
24-3000. For inspection and approval of septic tanks, 
ontact County Health Unit or Regional Health Unit. see also 


av Regional Operations Division (B) for activities of other 
yO sections. 


416-965-6896 
id & Tour Ontario Place Corporation Operates a cultural and 
2creation complex on three man-made islands on Lake Ontario, 
sronto, including exhibition pavilions, theatres, the 
inesphere, live entertainment, the Forum, restaurants, 
JUtiques, marina, pedal boats, boat tours, park, lagoons, 
iecnic areas, and a children's village with unique play 
sparatus. Ontario Place arranges banquets, receptions, film 
1owings for conventions and other groups of residents or 
urists. No admission charge for Ontario senior citizens. 


is 

| 416-965-6678 
v1 Gen Chief Coroner's Office, 26 Grenville Stes LOronto M7A 
19 investigates sudden and violent deaths; warns the public 
> prevention of similar deaths; orders autopsies for medical 
Bal reasons; conducts inquests; signs certificates for 
€mation and for shipment of bodies out of erie gg a 

Pion medical certificates of death in coroners' cases; 
ipplies Schools of Anatomy in Ontario with donated and 
iclaimed bodies; inspects such schools to ensure that bodies 
€ treated with dignity and respect: answers questions re 
dy bequeathals for anatomical dissection & transplants. To 
mtact Regional Coroners, York Region, phone 416-965-6678, 
ronto; Niagara Region, phone 416-684-4776, St. Catharines; 
nora Region, phone $07=-223-6956) “Dryden; 


RS 

| 416-965-4121 
R Boilers And Pressure Vessels Br strives to minimize the 
fak of loss of life and property arising from the operation 
boilers and pressure vessels. Reviews designs and welding 
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procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to wel 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. 


BONDS 
416-965-5: 
CCR Companies Services Br Records Section deals with sea 
of corporations pefibles;ccertiftieates| sof corporaGron ssitdac 
registration of corporation business names and securitie 
(mortgages, bonds, debentures). Also deals with copies 
corporation documents. 


416-965-1 
CCR Company Law Br provides legal counselling to the 
Companies Division and handles inquiries of legal nature 
the public about: incorporation of business and non-prof 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentur 
trust indentures and mortgages. This includes sorting o 
deficiencies in the applications submitted to the Compan 
Services Branch. 


416-965-2 
TE &IA Finance Management Br issues and retires Province 
Ontario debt securities (debentures, bonds) and treasury 
bills. Manages principal cash resources. Monitors 
provincial income and expenditure cash flow. 


416-965-6 
TE & IA Securities Br acts as transfer agent for the pro 
in domestic and foreign capital markets and in provincia 
borrowing (Province of Ontario debt securities, debentur 
bonds) to ensure prompt interest payment and to supply 
information on transfer requirements to investors. Keep 
trust security deposits made by the public when required 
provincial programs. 


BOOK PUBLISHING 
Book Publishing, see Publishing 


BOOKSTORE 
Bookstore, see Ontario Government Bookstore 


BORROWING 
416-965-G 
CCR Consumer Protection Bureau promotes consumer educati 
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id assists in settling problems arising out of the sale of 
Jods or services. The Consumer Protection Bureau 
Iministers the Consumer Protection Act which requires the 
>gistration and bonding of itinerant sellers, regulates use 
» executory contracts, requires full disclosure of the cost 
borrowing and regulates advertising of terms of credit. 
ntact Queen's Park or regional offices. 


> 


7 


416-965-6691 
i & IA Securities Br acts as transfer agent for the province 


1 domestic and foreign capital markets and in provincial 
rrowing (Province of Ontario debt securities, debentures, 
nds) to ensure prompt interest payment and to supply 
formation on transfer requirements to investors. Keeps in 


ust security deposits made by the public when required by 
Ovincial programs. 


Y 


4VCG-S2'7 4158 
it & Rec Royal Botanical Gardens (RBG) in Hamilton consists 


2000 acres of developed gardens and natural areas, 27 
les of interpretive nature trails. Educational programs 
nge from courses for children and adults on horticulture 
d botany, to credit courses at universities. The Royal 
tanical Gardens also offers the public extensive 
formation on, and identification of, ornamental plants, 
tive plants, poisonous plants, edible and poisonous 
shrooms, and ornithology. Tour's Yean be arranged. 


ARY LINES 


416-965-7548 
R Property Rights Legal Surveys Br provides a quality 


ntrol for surveys, plans and description of land, including 
Nndominiums, for registration .in land regrstry “offices ; 

sO provides for the confirmation of the true locatror ‘of 
undary lines which have been lost, obliterated or not 
Sistered. Does not provide for the creation of new 
Visions. Provides grants under the Land Titles Survey Fund 


jer special circumstances. Contact Queen's Park or 
Zional offices. 


z 

416-965-4173 
lt & Rec Office Of Athletics Commissioner encourages 
ateur sport by donating equipment to minor Sports groups 
l giving awards to winners of Ontario championships. The 
iletics Commissioner Supervises amateur and professional 


fing and professional wrestling. Licenses professional 
fers and wrestlers. 
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BRIDGES 
416-248-356 


TR & Comm Municipal Transportation Br provides subsidies 
municipalities for the construction and maintenance of ro 
pridges and subways, for the purchase of capital assets a 
to offset operating deficits for public transit. Coordin 
demonstration transit projects. Provides all road servic 
on a cost sharing basis to Local Roads Boards, Statute ha 
Boards and groups of people in unincorporated areas of th 
province. Complaints about local roads under the 
jurisdiction of municipalities should be referred to the 
appropriate municipal council. 


416-248-34 
TR & Comm Structural Office, Engineering Services Branch 
designs bridges and retaining walls on highways and prepé 
plans and contract documents for their construction. Re 
proposed designs of municipal bridges and culverts and 
inspects them to determine safe loads, maintenance needs 
structure life. Recommends enactment of muncipal load 1: 
bylaws. Generates and maintains structural standards, 
structural manuals and handbooks and design aids. 


BROADCASTING 
Broadcasting, see also Radio, Television 


416-484-2 
Cult. & Rend, AEG At obhe Ontario Educational Communicati: 
Authority produces and distributes television programs 0 
educational nature through its TVOntario network (Channe 
Toronto, 24 Ottawa, 28 Kitchener, 18 London, 59 Chatham 
32 Windsor) and cable television companies. The Ontario 
Educational Communications Authority also schas: sanvideo tae 
distribution system that allows broadcasting of educatio 
television programs in schools and by the general public 
Produces VIPS (video and audio tapes) catalogues listing 
programs available through the OECA. 


416-248-353 
TR & Comm Policy Development Br develops Ontario governm 
poOLicy “An, the communications field. Activities include: 
development of broadcasting and cable policy (248-3961); 
interventions before the Canadian Radio-Television Commi 
to express Ontario policy, and intergovernmental contact 
other provincial and federal agencies (248-3731) $ 
communications research. To the extent possible, the br 
acts upon customer complaints regarding cable televisior 
service (248-3961). Maintains liaison with broadcasting 
cable industries. Has a data bank of information on pec 
served by broadcasting and cable firms, television view: 
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AOL tS, citizens * perceptions on communications issues 
28-3751). 


ERS 

416-965-4241 
‘R Central Registration Br provides actual registration 
nections and maintains central registry of businesses that 

e€ registered under the following Acts: Consumer Protection, 
tor Vehicle Dealers, Real Estate and Business Brokers, 
lavel Industry, and dealers of paperbacks and periodicals. 


Swers inquiries from government agencies and the public as 
whether such businesses are registered. 


| 416-965-4728 
R Commercial Registration Appeal Tribunal. This Appeal 


ibunal holds public hearings to review government 
ministrative decisions denying, Suspending or revoking 
igistration of would-be or now licensed individuals and 
rporations;: to review government originated cease and 
sist orders respecting advertising, selling and unfair 
iness practices in the fields of: real estate and business 
Okers and salesmen, mortgage brokers, dealers and salesmen 
motor vehicles, bailiffs, consumer reporting agencies, 
llection agencies, pyramidic schemes promoters, itinerant 
lers, manufacturers and renovators of upholstered and 
Affed articles, distributors of paperbacks and periodicals, 
avel agents and travel wholesalers. 


416-965-8102 
% Commercial Registration Br protects the public interest 


administering the annual licensing of businesses under 
*se acts: Motor Vehicle Dealers, Real Estate and Business 
kers, Travel Agents, Bailiffs, Collection Agencies, 
‘tgage Brokers, and Consumer Reporting. Contact Queen's 


*K or regional offices. 


| 416=-965=6 550 
_ Ontario Securities Commission (OSC) maintains public 


©S on companies' disclosure of take-over bids, proxy and 
iXy solicitation, insider trading and financial disclosure 
_the benefit of investors (Phone: 965-6550). Processes 
ing and other prospectus offerings of securities as well 
applications for transfer or release of securities from 
Tow (Phone: 965-2877). Investigates complaints about 


panies affecting the value of securities (phone: 
~2874). Handles registration of securities dealers, 
€smen, underwriters and advisers (Phones: 965-6578). 
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416-965-250: 


CCR Real Estate And Business Brokers Act ensures protectio: 
of Ontario consumers through registration of real estate a 
business brokers and salesmen. Before foreign land can be 
sold in Ontario, sellers must provide prospective buyers W 
accurate description of property and terms of sale. | 
Description is checked for accuracy by inspectors. Contac 
Queen's Park or regional office. 


416-965-251 
CCR Registrar of Bailiffs, collection agencies and mortgag 
prokers is responsible for investigating complaints about 
registering private bailiffs, collection agencies, consumé 
reporting agencies (credit and personal information 
investigation), and mortgage brokers. Also handles | 
registration of pyramidic schemes. | 

416-965-424 
CCR Superintendent of Insurance issues licences to, and | 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, mut 
penefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders involt\ 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing | 


them. 


BRUCELLOSIS 
416-965-538: 

Ag & Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts tha ti requires 
vaccination of cattle to control prucellosis; licences f0 
livestock community sales; licences ofi persons involved il 
disposing of dead animals. Compensates owners of livest@ 
that are destroyed by rabies. Provides consultative serv 
to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely locat 
Issues licences and inspects riding horse establishments, 
Pregnant Mare Urine Farms (PMU) for the ultimate producti 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for. 
research. Provides grants to municipalities of under 50, 
people to construct or renovate pounds. 


416-965-42 


Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man. 
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nimals (Zoonoses), such as rabies, Salmonellosis, 
rucellosis, etc. The Veterinary Consultants advise Public 
ealth Officers and physicians. Project need for vaccine, 
erum and snake antivenin. For a list of antivenin depots 

nd rabies information, contact the Communications Branch at 
O- S103 « See also other sections in Health Community Health 
rotection Br described separately. 


ET 

416-965-5275 
E & IA Financial Information & Accounting Policy Branch is 
eoponsible for public reporting of government financial 
nformation. Produces Public Accounts annually for 
egislature and the public. Operates Consolidated Revenue 
und accounting systems and budget monitoring system serving 
rovincial ministries and agencies. Accounting Research and 
Olicy Development Section (965-1731) serves ministries and 
sencies on development of financial information system and 
inancial information and accounting policy development. 
aintains financial administration policy liaison with 


anagement Board and banking policy liaison with the banking 
oOmmMunity. 


4167965=3505 
f & IA Intergovernmental Finance & Grants iow cry “Ba 
s0rdinates provincial policy on transfer payments tio local 
>ctor. Advises Cabinet on proposed changes to existing 
rOvincial-municipal grant siruvctur é.6 including 
>conditionalizing of various Specific grants. Develops 
idget options for assistance to local government and 
Nitors Ontario's revenue Sharing commitment. Advises 
-€asurer and Cabinet on options for unconditional grants. 
2views and coordinates provincial podkite yatin 
sderal-provincial shared-cost programs, and 
sderal-provincial equalization formula. Provides assistance 


) other provincial ministries in negotiations with federal 
wvernment. 


_ 


416-965-5451 
mx IA Regional Development Br prepares comprehensive plans 
yr the social and economic development of Ontario's regions 
1 consultation with affected municipalities and local 
rvernments. Coordinates provincial program development and 
-4n implementation. Researches and publishes Design for 
‘velopment series. The branch is involved with the 
llowing development task forces: Simcoe-Georgian, 
rthumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
mbroke-Renfrew. Contact for general information, 965-5451; 
an Preparation, 965-7081; Program Development including 
‘Partment of Regional Economic Expansion (DREE) and Regional 
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Priority Budget Negotiations, 965-7066; Regional Projects, 
965-2296. 


416-965-474 
TE & IA Taxation and Fiscal Policy Br coordinates preparat 
of provincial budget. Researches and develops tax and fis 
policy alternatives for government. Negotiates and 
coordinates federal-provincial fiscal relations and 
intergovernmental tax policy. 


BUILDING CODE 
416-965-588 
CCR Building Code Br is developing a fire and building coc 
for Ontario to minimize building, health and fire hazards. 
Advises municipalities on matters pertaining to building 
by-laws, which are a local, not) provincial, responsibility 
Maintains the Ontario Plumbing code. 


BURIAL GROUNDS 
Burial Grounds, see Cemeteries 


BURIALS 

416-965-5]3 
Comm Soc Municipal Welfare Consulting Br establishes poli 
for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm 
District Offices. At the discretion of municipalities, 
supplementary financial assistance is extended to recipie 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic, dental and optical needs, and for burials. 
Provides advice and consultation and operating subsidies 
credit counselling agencies throughout Ontaridion 5Actstas 
consultants to District Offices, municipalities and socia 
agencies on counselling services. Contact these offices 
individual counselling. 


BURSARIES 
Bursaries, see also Ontario Special Bursary 


416-965-26€ 
Fduc Information Systems & Records Br is in charge of: 
issuance of elementary x secondary school teaching 
certificates (965-2639); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario landed immigré 
(965-1357); admission of teachers to Ministry summer coul 
(965-4487); secondary school diplomas, scholarships, 
bursaries, and transcripts of student records (965-5384) ; 
transcripts of teacher training courses (965-2639); and 
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aspection of private schools (965-6802). The Branch does 
ot evaluate foreign education documents for entry into 
lementary and secondary schools, or post-secondary documents 


aor ONLry into. ‘a college or university, for employment or any 
ther purpose. 


416-965-6663 
. & Comm Drivers & Vehicles Regional Operations, through 


ive Regional and thirteen District Offices in Ontario, serve 
16 public by administering programs for the examination of 
-ivers and for the safety and mechanical fitness inspection 
P vehicles. Driver licensing involves examination of 
jplicants for operator's licences, chauffeur's licences, 
torcycle licences, and for authority to drive a school bus. 
sues annual, project, single trip and farm permits. 

Mtact regional or district offices. in’ Metro“ Torénvo -etal 1 
Ntral Region, 965-15ll. 


416-965-2217 
_& Comm Highway Carrier Licensing Office issues licences to 


blic vehicles (PV), e.g. every bus, and to public 

mmercial vehicles (PCV), e.g. trucks and truck tractors’: 
erating in Ontario beyond the urban municipality. 
plications for cartage licences within a municipality 

Ould be made at the clerk's offices in municipalities. The 
anch will advise shippers of the extent of authority of any 
ucking company they may wish to have Ship their goods. 
Ntact regional office. 


ESS 
Siness, see also Corporations, Industry 


416-965-7574 
t Gen Assessment Review Court hears complaints against 


alty and business assessment based on real property 
luation for municipal tax purposes. For further 
formation on real property assessment, see Revenue 
sessment Field Operations Branch listed in this index. 
Itact Municipal Office locally for questions on property 
Kation and rates. For assessment complaints, contact 
Zional Registrar of Assessment Review Court. 


416-965-Tro0l2 
- Gen Land Compensation Board, one of the provincial 


-Cial purpose quasi-judicial bodies, determines 

pensation for land lost through expropriation by a 

itutory authority, or for damages to land owners injured or 
juriously affected by the actions of a Statutory authority, 
* personal and business damages, and for disturbance 
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damages. The Land Compensation Board supplies information 
arbitration proceedings for compensation and related matter 


416-965-424] 


CCR Central Registration Br provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protectit 
Motor Vehicle Dealers, Real Estate and Business Brokers, 
Travel Industry, and dealers of paperbacks and periodicals 
Answers inquiries from government agencies and the public ; 
to whether such businesses are registered. 


416-965-472 
CCR Commercial Registration Appeal Tribunal. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and ) 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busin 
brokers and salesmen, mortgage brokers, dealers and salesm 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itineran 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodicé 
travel agents and travel wholesalers. | 


I 


416-965-816 
COR Commercial Registration Br protects the public interes 
by administering the annual licensing of businesses under | 
these acts: Motor Vehicle Dealers, Real Estate and Busine 
Brokers, Travel Agents, Bailiffs;-Collection Agencies, 
Mortgage Brokers, and Consumer Reporting. Contact Queen'! 
Park or regional offices. | 


416-965-55 


CCR Companies Services Br processes articles of 
incorporation, articles of amendment of business 
corporations, and applications for incorporation of churce 
non-profit corporations and cooperatives, and issues lett 
patent (charters) with respect to them. Processes . 
: 


applications for licences in mortmain and extra-provinci 
licences. See also other sections of this branch descri 


separately. 


416-965-795 
CCR Companies Services Br Partnerships Registration Secti 
deals with registration of partnerships and limited 
partnerships, and proprietorships. Also. registers 
dissolution of these and conducts public searches of 
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documents relating to business ventures. 


416-965-5431 
CCR Companies Services Br Records Section deals with searches 


of corporations, files, certificates of corporation status, 
registration of corporation business names and securities 
(mortgages, bonds, debentures). Also deals with copies of 
2orporation documents. 


416-965-1662 
7CR Company Law Br provides legal counselling to the 


soOmpanies Division and handles inquiries of legal nature from 
the public about: incorporation of business and non-profit 
?Orporations, licences in mortmain, extra-provincial 

-icences, registration of partnerships and sole 
Iroprietorships, names and name Style registration by 
-Ompanies, and registration of corporate bonds, debentures, 
‘rust indentures and mortgages. This includes Sorting out 


leficiencies in the applications submitted to the Companies 
services Branch. 


416-965-2187 
rovt Serv Records services Br advises and assists ministries 


ind agencies in the economic and efficient management of 
records, forms, microrecording, correspondence, reports. 
Iperates the records centre which provides secure storage for 
Nactive government records and security copies of computer 
apes and microfilm. Coordinates standard forms activity to 
nsure economy in government forms. Publishes guide to 
€cords retention requirements for business and industry. 


andles government training on all aspects of records 
anagement. 


416-965-4236 
ealth Community Health Protection Br Food Control Services 


re the responsibility of the Veterinary Public Health 
Onsultants. Deals with the safety of food in production, 
Tocessing, distribution and services; food-borne illnesses; 
Nnterpretation of regulations; interpretation of laboratory 
e€sults. Provides information to consumers, the food trade 
Nd individuals wishing to enter a food business. See also 
ther sections in Health Community Health Protection Br 
escribed separately. 


| 416296575715 
Md & Tour Americas Br, in centres in the U.S.A., Mexico and 
Tazil, assists Ontario business to develop trade leads and 
ales outlets abroad. Investigates marketing problems, 
creens potential licensees or joint ventures partners, and 
*"ganizes trade or Business Opportunity Missions (BOM) and 
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international trade fairs. Provides counselling to foreign 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support development of tourism industry. The I] 
& Tour Overseas Br performs the same functions in Europe alr 
Japan. 


416-965-5711 
Ind & Tour Industrial Development Br provides services to 
Ontario manufacturers. For tax information, regulations, 
etc. on doing business in Ontario, contact 965-57Llc or 
regional office. For assistance in finding manufacturing 
opportunities by way of licensing, joint ventures, contrac 
and inventions through trade missions abroad, bulletins, 
Manufacturing Opportunity Days (MOD) and Shows (MOS) conta 
965-5491 or regional office. Also provides advisory servi 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional office. 


416-965-439 
Ind & Tour Industry Research Br provides research 
requirements for ministry's Industry Division. Prepares 
policy-oriented economic studies on Ontario industries and 
related issues. Reports resulting from these studies are 
primarily for government purposes, but some are available 
request to the business sector. Provides statistics and 
economic data on Ontario manufacturing: to Industrial 
Development Officers who are assigned in area offices; to 
business community; and to some extent, to the public. 


416-965-258 
Ind & Tour International Marketing Br has marketing 
consultants who provide assistance, guidance and expertisé€ 
international marketing techniques for Ontario manufacturé 
Programs include: trade missions abroad; export seminars; 
assistance in expansion of business interests abroad throl 
establishment of licensing arrangements, joint ventures 4a! 
branch plants where export from Ontario is not feasible; 
exhibits at international trade fairs. The branch arrang' 
for international buyers to come to Ontario to meet with 
manufacturers and negotiate sales agreements. Encourages 
participation in consortia for group approach to foreign 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


416-965-45 
Ind & Tour Management Services Br Management Services Sec 
provides management programs and systems coordination. | 
Records Services Section (965-1873) provides records and 
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‘orms control and central filing. Library Services Section 
965-3365) has information on international trade, 
echnology, tourism, small business, industry and related 


subjects. Permits access to its facilities for research 
urposes. 


416-965-5715 
nd & Tour Overseas Br, in centres in Europe and Japan, 


SSists Ontario business to develop trade leads and sales 
mUvlLetS abroad. Investigates marketing problems, screens 
otential licensees or joint ventures partners, and organizes 
rade or Business Opportunity Missions (BOM) and 

nternational trade fairs. Provides counselling to foreign 
Ompanies seeking manufacturing, industry investment 
pportunities in Ontario. Counsellors encourage Ontario 
Ourism and support developmemt of tourism industry. The Ind 


Tour Americas Br performs the same function “ine the SS Pn, . 
exico and Brazil. 


416-965-5531 
nd & Tour Small Business Operations Div A. Operations 


lanning and Selective Placement Section provides 

rofessional and skilled manpower counselling and, in 
Ooperation with Canada Manpower and Immigration, direct 
verseas recruitment assistance to Ontario employers. 

Ontact Queen's Park office in rorontoy*(-Ter. 965-5351). 
dministers grants to business schools at Ontario 

QMiversities for employment of their students in providing 
onsultant services to small business during the summer 
acation. Contact Queen's Pare -*Cren", 965-9380), or Ministry 
2gional Offices in Ottawa, London, Windsor, Kitchener, 


idbury and Thunder Bay. See also Ind & Tour Small Business 
perations Div 'B. 


416-965-9380 
id & Tour Small Business Operations Div B. The Small 


iSiness Operations Div maintains staff throughout Regional 
‘fices in the province and in fifteen foreign offices around 
1¢@ world. The staff's responsibilities include promotion of 
idustrial development, location of new markets, providing 
isiness counselling, promoting tourism, assisting technology 
‘ansfer, service industry and small business. In Ontario 
ntact Operations Ontario office in Queen's Park, Toronto 
165-0410) or Regional Offices. Regional Office serving 

ro Toronto is located at 5 Fairview Mall Drive, Willowdale 


91-7680). See also Ind & Tour Small Business Operations 
ma A. 


416-965-4622 
id & Tour The Development Corporations. The Ontario 
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Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in thi 
industrial parks; providing technical, business and finang 
information and advice. Secondary manufacturing industries 
services industries allied to manufacturing such as touris! 
operations, and export industries may avail themselves of 
this service. Contact corporation regional office. 


CABINET OFFICE 416-965-358 
Cabinet Office performs an administrative function for 


Cabinet meetings and Cabinet Committees. Functioning 
internally, the Office does not serve the public directly. 
Referrals for information on the structure of the Cabinet 
should be sent to Cabinet Office, Room 381, Legislative 
Bldg., Queen's Park, Toronto. 


CABLE TELEVISION 
416-248-371 


TR & Comm Policy Development Br develops Ontario governmen 
policy, .in \the communications field. Activities include: 
development of broadcasting and cable policy (248-3961); 
interventions before the Canadian Radio-Television Commiss 
to express Ontario policy, and intergovernmental contact W 
other provincial and federal agencies (248-3731); 
communications research. To the extent possible, the brar 
acts upon customer complaints regarding cable television 
service (248-3961). Maintains liaison with broadcasting & 
cable industries. Has a data bank of information on peopl] 
served by broadcasting and cable firms, television viewing 
habits, citizens' perceptions on communications issues ; 


(248-3731). 


/ 
; 
CAISSES POPULAIRES | 
416-965-25 

CCR Credit Unions Br sets minimum standards for, and | 
supervises, credit unions and caisses populaires. These : 
standards govern the incorporation, management audit and — 


| 
dissolution of credit unions. 


CAMPGROUNDS 
416-965-40 


Ind k Tour Tourism Marketing Br promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Customer Sales and Service Section 
(965-4008) provides travel counselling to the public by 
supplying information and publications on events, | 
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ttractions, facilities and tours. Provides up-to-date ski 
e€ports and campgrounds vacancy information. In LOrouvovcal 2 
r visit the travel centre at 900 Bay St., 3rd flr., Hearst 
lock. Elsewhere in Ontario call or visit Travel Information 
entres. The branch also provides assistance to twelve 


egional Travel Associations, and advertises Ontario to the 
onsumer travel trade. 


416-965-2745 
at Res Park Management Br manages provincial parks, canoe 


outes, water access points, snowmobile trails, waterfowl 
unting areas. Also manages campgrounds, trails and park 
oncessions. Cooperates with federal government and 


unicipalities to plan parks. For general park information, 
ontact’ 965-3081. 


613-543-2951 
at Res St Lawrence Parks Commission in Morrisburg maintains 


nd operates parks, campgrounds and historic sites in’ the’ St. 
awrence Seaway valley. The St Lawrence Parks Commission has 
ther facilities such as wildfowl Sanctuary, maple syrup 

ash, riding trails, nature trails, marina, Upper Canada Golf 
Jurse, railroad museum, Loyalist Memorials, Upper Canada 
illage and Old Fort Henry. Student tours to last two 
ttractions can be pre-arranged. The Upper Canada Village 

aS facilities for winter recreation, such as ski cross 
Juntry, snowmobiling, etc. 


[NG 


416-965-2625 
1lt & Rec Special Services Br advises community and regional 


“Ograms, organizations serving special groups, and the 
inistry, on sports and recreation. Leadership Section 
165-7505) has consultants on: recreation education, advising 
1oseé who provide professional preparation at colleges and 
liversities; leisure education, training teachers within the 
shool system: leisure counselling, training recreationists 

’ municipalities. Professional upgrading is promoted 

Irough a new certification program. Leadership Training 
‘Ogram assists in developing indigenous community leadership 
Sources. Consultants work with the Ontario Research 

uncil On Leisure (ORCOL). Special Interests Section 
65-5665) serves: those offering recreation service to 
e@cialized clientele such as children, youth,’ the 

Ndicapped, senior citizens, women; and those offering 

Tvice through a particular activity to a wider clientele, 
ch as summer programs, outdoor recreation, recreation 
anning in new cities, camping, including grants to 

N-profit camps. 
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CAMPS 
416-965-2628 


Cult x Rec Special Services Br advises community and regior 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advis: 
those who provide professional preparation at colleges and 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationist 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leaders 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves? those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientele 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-767 
Health Community Health Protection Br Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice « 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper wast 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. See also other sections in Health Communit 
Health Protection Br described separately. 


CANADA STUDENT LOAN 
416-965-52 

Coll Univ Student Awards Br has many programs that offer 
financial assistance to Ontario students studying at coll 
and universities. Administers three programs based on : 
financial need: the Ontario Student Assistance Program — 
Canada Student Loan (OSAP — CSL); Ontario Student Loan a 
and Ontario Special Bursary (OSB). The assistance may c¢ 

as loans or grants. The branch also awards fellowships J 
outstanding university graduate work and has programs fol 
bilingual study. Students should apply through the Stude 
Awards Office at the post-secondary institution of their 
choice. For private or out-of-province institutions, co 


this branch. 
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DIAN LEARNING MATERIALS FUND 

416-965-5982 
luc Curriculum Development Br produces curriculum guidelines 
Jr use in Ontario from Kindergarten to Grade 13, as well as 
sgulations governing textbooks. Produces annotated lists of 
anadian curriculum materials for use with above guidelines. 
svelops materials for courses about and for native peoples. 
ncerned with metrication as it applies to course 
evelopment. Implements the ministry's Canadian Learning 
iterials Fund which includes the provision of copies of 
wly approved textbooks to schools and stimulation of the 
-velopment of new learning materials. 


YIAN PLOWING COUNCIL 

416-965-1091 
>; & Food Agricultural and Horticultural Societies Br gives 
‘ants to all the agricultural societies in Ontario for 
mibitions, fairs, crop competitions, improvements to 
lildings and grounds, commercial and educational displays. 
SO gives grants to horticultural societies and plowing 


itches. The branch is the headquarters of the Canadian 
Owing Council. 


R 

416-423-4240 
alth Ontario Cancer Treatment and Research Foundation 
Nducts regional treatment centres where treatment of} cancer 
_Yradiotherapy and chemotherapy is given to patients 
ferred by their doctors. Rehabilitation services are also 
Ovided for patients needing speech therapy or prosthetic 
vices. Grants are awarded for cancer research, and medical 
aduates are encouraged to work on cancer treatment. 


ntact regional offices of the Ontario Cancer Treatment and 
search Foundation. ; 


, ROUTES 

416-965-2745 
t Res Park Management Br manages provincial parks, canoe 
utes, water access points, snowmobile trails, waterfowl 
Nting areas. Also manages campgrounds, trails and park 
Neessions. Cooperates with federal government and 
Nicipalities to plan parks. For general park information, 


Bract 965-3081. 
Pr, see Vehicles 


EALERS 
r Dealers, see Dealers 
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CATTLE 
Cattle, see Livestock 


CCR ADMINISTRATIVE SERVICES BR 416-965-2798 
CCR Administrative Services Br supplies the ministry with 
administrative services. For a description of functions st 


first entry under administrative services. 


CCR BOILERS AND PRESSURE VESSELS BR 416-965-412. 
CCR Boilers And Pressure Vessels Br strives to minimize th 
risk of loss of life and property arising from the operati 
of boilers and pressure vessels. Reviews designs and weld 
procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welde 
Inspects uninsured vessels periodically, and all vessels | 
pefore and after major repairs. Investigates accidents. : 
Contact Queen's Park or regional offices. . 


416-965-588 
Toping Ta rire and building coc 
health and fire hazards: 
taining to building 
responsibilit} 


CCR BUILDING CODE BR 
CCR Building Code Br is deve 
for Ontario to minimize building, 
Advises municipalities on matters per 
by-laws, which are a local, not provincial, 
Maintains the Ontario Plumbing code. 


| 

416-965-66 
lans of cemetery area, rules | 
f rates for cemeterie 


CCR CEMETERIES BR 
CCR Cemeteries Br approves p 
regulations, deed forms and tariff o 
burial grounds, church yards, mausolea, crematoria, 
columbaria and urn gardens. The branch also answers 
inquiries and investigates complaints about cemeteries. 
Contact Queen's Park or regional offices. For inquiries 
about funeral directors and embalmers, call the Board of 
Administration under the Embalmers and Funeral Directors | 
First Floor, 25 Grosvenor Sv. SEOrOnWO. 921-5164. 


a 


CCR CENTRAL REGISTRATION BR 416-965-4% 
COR Central Registration Br provides actual registration! 
functions and maintains central registry of businesses tl 
are registered under the following Acts: Consumer Protect 
Motor Vehicle Dealers, Real Estate and Business Brokers, 
Travel Industry, and dealers of paperbacks and periodica. 
Answers inquiries from government agencies and the publi’ 


to whether such businesses are registered. 


CCR COMMERCIAL REGISTRATION APPEAL 416-965-4 
CCR Commercial Registration Appeal Tribunal. This Appea 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 


registration of would-be or now licensed individuals and 
| 
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yrporations; to review government originated cease and 

-Sist orders respecting advertising, selling and unfair 
isiness practices in the fields of: real estate and business 
-Ookers and salesmen, mortgage brokers, dealers and salesmen 
" motor vehicles, bailiffs, consumer reporting agencies, 
yllection agencies, pyramidic schemes promoters, itinerant 
sllers, manufacturers and renovators of upholstered and 
uffed articles, distributors of paperbacks and periodicals, 
-cavel agents and travel wholesalers. 


-OMMERCIAL REGISTRATION BR 416-965-8102 
‘-R Commercial Registration Br protects the public interest 
Y administering the annual licensing of businesses under 
ese acts: Motor Vehicle Dealers, Real Estate and Business 
‘okers, Travel Agents, Bailiffs, Collection Agencies, 
rtgage Brokers, and Consumer Reporting: Contact Queen's 
mk-or regional.offices. 


OMMUNICATIONS SERVICES BR 416-965-4239 
R Communications Services Br provides information service 
r the Ministry of Consumer and Commercial Relations. For a 
Scription of activities, see first entry under information 
Tvice. For specific consumer complaints contact 

propriate branches described separately in this index. 


OMPANIES COOPERATIVE CORPORATIONS 416-965-6834 
R Companies Cooperative Corporations Services Br 
Ministers the legislation affecting cooperatives. Also 
ves advice and information to members of co-ops or persons 
terested in incorporating them. 


OMPANIES SERVICE BR RETURNS 416-965-5424 
R Companies Service Br Returns Section deals with 
rporations in their filing of annual returns, by-laws, 
€cial resolutions, cancellation of charters (letters 
bent, certificates of incorporation) and extra-provincial 
cences. Also deals with arrears statements re annual 
turns, default notices and revival of corporations. 


OMPANIES SERVICES BR 416-965-5510 
R Companies Services Br processes articles of 

corporation, articles of amendment of business 

rporations, and applications for incorporation of churches, 
N-profit corporations and cooperatives, and issues letters 
tent (charters) with respect to them. Processes 

Plications for licences in mortmain and extra-provincial 


cences. see also other sections of this branch described 
Parately. 
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CCR COMPANIES SERVICES BR CORPORATION 416-965-20 
CCR Companies Services Br Corporation Names Section deals 
with the approval and reservation of corporate names for | 
incorporations and proposed changes of names by existing 
corporations. 


CCR COMPANIES SERVICES BR PARTNERSHIPS 416-965-75 
CCR Companies Services Br Partnerships Registration Secti 
deals with registration of partnerships and limited 
partnerships, and proprietorships. Also registers 
dissolution of these and conducts public searches of 
documents relating to business ventures. 


CCR COMPANIES SERVICES BR RECORDS 416-965-54 
CCR Companies Services Br Records Section deals with sear 
of “corporations, files, certificates of corporation statu 
registration of corporation business names and securities 
(mortgages, bonds, debentures). Also deals with copies 0 
corporation documents. 


CCR COMPANY LAW BR 416-965-16 
CCR Company Law Br provides legal counselling to the 
Companies Division and handles inquiries of legal nature 
the public abouts: incorporation of business and non-profi 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debenture 
trust indentures and mortgages. This includes sorting ot 
deficiencies in the applications submitted to the Companij 
Services Branch. 


CCR CONSUMER PROTECTION BUREAU 416-965-64 
CCR Consumer Protection Bureau promotes consumer educatic 
and assists in settling problems arising out of the sale 
goods or services. The Consumer Protection Bureau 
administers the Consumer Protection Act which requires ta 
registration and bonding of itinerant sellers, regulates 
of executory contracts, requires full disclosure of the ¢ 
of borrowing and regulates advertising of terms of credit 
Contact Queen's Park or regional offices. 


CCR CREDIT UNIONS BR 416-965-2: 
CCR Credit Unions Br sets minimum standards for, and 
supervises, credit unions and caisses populaires. These 
standards govern the incorporation, management audit and 
dissolution of credit unions. 


CCR ELEVATING DEVICES BR 416-965-4 
CCR Elevating Devices Br inspects elevating devices, 
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cluding ski installations, aerial tramways, golf incline 
ifts, escalators and moving walks and issues licences for 
eir operation. Approves drawings of new installations and 
jor alterations. Investigates accidents and complaints of 
Safe conditions or improper use of these devices. 


NERGY SAFETY BR 416-965-7627 
R Energy Safety Br strives to prevent loss of life, bodily 
jury and property damage by controlling hazards which can 
ise from the transmission, distribution and utilization of 
tural gas, oil and propane fuel, and the transport, storage 


d handling of gasoline. Issues licences and certificates 
d audits such operations. 


INANCIAL MANAGEMENT BR 416-965-6483 
R Financial Management Br Supplies the ministry with 
Mmancial management services, including accounting. For a 


scription of functions, see first entry under financial 
Nagement. 


NTERNAL AUDIT 416-965-5543 
R Internal Audit is responsible for the ministry's audit 


Metion. For a description of the function see first entry 
der audit. 


NVESTIGATION AND ENFORCEMENT BR 416-965-8100 
R Investigation and Enforcement Br performs a support role 
the administrators of the various business practice acts 
ninistered by the ministry. Complaints from the public are 

emally answered by the Registrars of the Acts. 


SGAL SERVICES 416-965-4337 

% Legal Services provide legal services for the Ministry of 
sumer and Commercial Relations. For a descrint donor 
vivities see first entry under legal services. 


{QUOR CONTROL BOARD OF ONTARIO 416-965-4911 
* Liquor Control Board Of Ontario (LCBO) oversees the 
stribution and sale of liquor (spirits, alcohol yvale,yi beer 
| wines) for home consumption and to licensed 

‘ablishments in government stores throughout Ontario. The 
\uor Control Board imports special orders of products’ Not 
‘Mally carried. Special rare wine and spirits cellars are 
rated in Toronto and eventually in Ottawa to stock only 
sh quality products in limited supply. Consultants are 
tilable in many metropolitan areas to advise on choosing 
1€. Duty-free stores at the Toronto International Airport 
1 liquor to foreign-bound passengers. 


| 


i 
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CCR LIQUOR LICENCE BOARD OF ONTARIO 416-965-465 
CCR Liquor licence Board Of Ontario (LLBO) issues, renews, 
transfers, suspends and revokes laquord@icences? for 
on-premise sale and consumption of alcohol, including spec 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


CCR LOTTERIES BR 416-965-5lé 
CCR Lotteries Br issues licences, supervises and controls 


lottery operators in Ontario. These include bingos, raffi 
and games of chance operated within the Criminal Code of 
Canada. Copies of the regulations are available from the 


branch on request. 


CCR MOTOR VEHICLE ACCIDENT CLAIMS FUND 416-965-67! 
CCR Motor Vehicle Accident Claims Fund (MVAC) compensates 
victims of accidents caused by drivers of uninsured vehic 
by administering the Motor Vehicle Accident Claims Act. 


CCR MOTOR VEHICLE DEALERS BR 416-965-350 
CCR Motor Vehicle Dealers Br registers dealers and salesm 
of new and used motor vehicles. Investigates complaints 
received in writing concerning transactions relating to t 
purchase and sale of motor vehicles. Contact Queen's Par 


Regional Office. 


CCR OFFICE OF THE REGISTRAR GENERAL 416-965-16 
CCR Office of the Registrar General registers and records 
Ontario births, deaths, marriages and still-births. Itg@ 
records adoptions, divorces, and name changes. Statistic 
relating to births, deaths, marriages, divorce and 
still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those who prove entitlement 
the statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice Os 
registration of births toredeaths< 


CCR ONTARIO RACING COMMISSION 416-965-0! 
CCR Ontario Racing Commission (ORC) promotes the proper 
management of horse racing and the orderly pehaviour and 
integrity of participants. Issues licences to participal 
and encourages the improvement of the quality of horses © 
race. Contact judges and stewards at race tracks or the 
office of the Ontario Racing Commission. 


CCR ONTARIO SECURITIES COMMISSION 416-965-6 
CCR Ontario Securities Commission (OSC) maintains public 
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iles on companies' disclosure of take-over bids, proxy and 
mOxy Solicitation, insider trading and financial disclosure 
or the benefit of investors (Phone: 965-6550). Processes 
ining and other prospectus offerings of securities as well 
5 applications for transfer or release of securities from 
scrow (Phone: 965-2877). Investigates complaints about 
rokers and salesmen of securities and about actions iby 
smpanies affecting the value of securities (phone: 

35-2874). Handles registration of securities dealers, 
alesmen, underwriters and advisers (Phones. 965765:78)< 


JPERATING ENGINEERS BR 416-965-4188 
7R Operating Engineers Br promotes the safe operation of 
»wer plants by examining, certifying and issuing licences to 
»erators of steam, refrigeration, compressor and hoisting 
rants. Certification is based upon; the! potentiad 

yerational hazard of the compressor or crane. 


APERBACK AND PERIODICAL DISTRIBUTORS 416-965-5599 
‘R Paperback And Periodical Distributors section licenses 
‘alers of paperbacks and periodicals. Continually checks on 
i€é extent of non-resident ownership and control of these 
erations. Contact Queen's Park or regional offices. 


VENSION COMMISSION OF ONTARIO 416-965-2961 
R Pension Commission of Ontario administers the Pension 
nefits Act, which includes the registration of all: private 
Msion plans covering employees in Ontario. Also seeks to 
‘prove the quality and the administration of pensions. 


ERSONNEL SERVICES BR 416-965-6481 
R Personnel Services Br performs the personnel functions 
r the Ministry of Consumer and Commercial Reldatijonses For a 


Scription of branch activities, see first entry under 
irsonnel. 


ROPERTY RIGHTS FIELD OPERATIONS BR 416-965-6644 
R Property Rights Field Operations Br operates land 

Sistry offices throughout Ontario where documents for real 
Operty (land) and personal property titles are registered 

d recorded. Registration records may be examined for a 

e. In Toronto land registry offices are located at New 

ty Hall with these telephone numbers: Toronto and York Land 
tles, 965-5248; Toronto Registry, 965-7553: Toronto 

roughs and York South Registry, 965-7588. There is a land 
Bistry office in each county oredistrict. 

ROPERTY RIGHTS LEGAL SURVEYS BR 416-965-7548 

R Property Rights Legal Surveys Br provides a quality 

atrol for surveys, plans and description of land, including 
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condominiums, for registration in land registry offices. 
Also provides for the confirmation of the true location of 
poundary lines which have been lost, obliterated or not 
registered. Does not provide’ for the creation of new 
divisions. Provides grants under the Land Titles Survey } 
under special circumstances. Contact Queen's Park or 
regional offices. 


CCR PROPERTY RIGHTS PERSONAL PROPERTY 416-965-765 
CCR Property Rights Personal Property Registration Branch 
provides the Personal Property Security Registration Syste 
(PPSR) that records security interest (liens) in personal 
property (not real property or land), where it is sold '@ 
time' or pledged as a security for a loan. Serves banks, 
finance companies, other lending institutions and the pub 
The document creating the security interest is a security 
agreement (including a chattel mortgage, conditional sale 
contract, assignment of book debts). The document that i 
registered is a financing statement. Contact PPSR branch 
each county or district. 


CCR PROPERTY RIGHTS PROPERTY LAW BR 416-965-32 
CCR Property Rights Property Law Br performs statutory 
functions of Director of Titles; responsible for legal 
qnalityyofsiand registration records; drafts amendments t 
the regulations under the Land Titles Act, the Registry A 
The Condominium Act, the Boundaries Act and the Certifica 
of Titles Act. Processes applications ofs*titletand for 
conversion of title from the land registry to the land ta 
systen. 


CCR REAL ESTATE AND BUSINESS BROKERS 416-965-285 
CCR Real Estate And Business Brokers Act ensures protecti 
of Ontario consumers through registration of real estate 
business brokers and salesmen. Before foreign land can ft 
sold in Ontario, sellers must provide prospective buyers 
accurate description of property and terms of sale. 
Description is checked for accuracy by inspectors. Conté 
Queen's Park or regional office. 


CCR REGISTRAR OF BAILIFFS 416-965-2 
CCR Registrar of Bailiffs, collection agencies and mortgé 
brokers is responsible for investigating complaints about 
registering private bailiffs, collection agencies, consul 
reporting agencies (credit and personal information 
investigation), and mortgage prokers. Also handles 
registration of pyramidic schemes. 


CCR RENT REVIEW 416-923-1. 
CCR Rent Review. Ontario's Residential Premises Rent Re 
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>t limits the amount of rent a landlord may charge for 
yartments, houses, townhouses, duplexes, triplexes, rooming 
uses, mobile home sites and rent-geared-to-income units. 

ie Act came into effect December 183m 19:75) 4 4Th el (Arete cas 
‘troactive to July 30, 1975 ana will remain in effect until 
gust 1, 1977. Rent Review Officers in major centres in 
itario will review landlord and tenant appeals regarding 

mt increases. If decision of Rent Review Officer is 
Satisfactory, an appeal may be made to the Residential 
emises Rent Review Board. Contact Rent Review Office in 
Nicipality. For those living outside the toll-free dialing 
ea, dial the Operator and ask for Zenith 9-6000. 


UPERINTENDENT OF INSURANCE 416-965-4247 
R Superintendent of Insurance issues licences to, and 
gulates loan companies, insurance companies, investment 
Ntract companies, trust companies, credit unions, 
meteries, prepaid hospital and medical associations, mutual 
nefit and fraternal societies. Answers inquiries on 
Surance plans and premiums: advises policyholders involved 
claims disputes. Licenses insurance agents, brokers, 


lesmen, adjusters, and investigates alleged wrongdoing by 
em. 


HEATRES BR 416-421-2462 

R Theatres Br maintains a reasonable standard of decency in 
lms exhibited in Ontario. Censors videotape, 8mm, 16mm, 
mm, or wider films. Sets standards for, inspects and 

sues licences to theatres, drive-in theatres, film 

changes, videotape machines, 8mm, 16mm projectors and 

lms. Also examines and licenses projectionists. Approves 
tion picture advertising and classification. 


RAVEL INDUSTRY ACT 416-965-1318 
{Travel Industry Act, to protect the financial interests 
Ontario travellers, and to ensure ethical conduct and good 
ivel service, requires the registration of travel agents, 
ivel wholesalers and travel salesmen. Complaints are 
restigated. Contact Queen's Park or regional offices. 


-HOLSTERED AND STUFFED ARTICLES BR 416-965-2127 
Upholstered And Stuffed Articles Br registers renovators 
. Manufacturers of upholstered and stuffed articles 

pects premises of registrants as well as retailers of 

Sse articles. Investigates consumer complaints about 

ffed furniture; mattresses, pillows, toys, etc. and tests 


ling material submitted to the branch. Contact Queen's 
K or regional offices. 
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CEMETERIES 

416-362-138 
Att Gen Public Trustee manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such & 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and revié 
operations of charities. ,Receives in trust assets of 
corporations undergoing dissolution. Authorized to recei 
funds in trust for perpetual care of cemeteries. 


416-965-66 
CCR Cemeteries Br approves plans of cemetery area, rules 
regulations, deed forms and tariff of rates for cemeterie 
burial grounds, church yards, mausolea, crematoria, 
columbaria and urn gardens. The branch also answers 
inquiries and investigates complaints about cemeteries. 
Contact Queen's Park or regional offices. For inquiries 
about funeral directors and embalmers, call the Board of 
Administration under the Embalmers and Funeral Directors 
First Floor, 25 Grosvenor St., Toronto, 921-5164. 


416-965-424 
CCR Superintendent of Insurance issues licences to, and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, m 
penefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders invo. 
in claims disputes. lLicenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing 
them. 


CHAPLAINS 

416-965-@ 
Civ Serv Coordinator Of Chaplaincy services acts as the 
between government ministries that employ chaplains and 
denominational authorities. This link is effected throu 
the Ontario Inter-Faith Committee on Chaplaincy Services 
The Coordinator ensures the pastoral care of chaplaincy 
personnel in the Ontario Public Service; advises on 
chaplaincy programs, maintains liaison with churches; en 
that advertising for and screening of applications for 
chaplains are carried out with the participation ef the 
Ontario Inter-Faith Committee. Also ensures that approp 
authorities participate in the annual assessment of 
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haplains. 


416-965-6491 
Orr Serv Health Care Services Div coordinates recreation and 


ports, social work, medical, dental, psychiatry and 
Sychology treatment and chaplains programs for inmates in 
rovincial correctional institutions. Sets and maintains 
let and food preparation standards for these institutions 
and provides special diets for inmates, adults or juveniles 
1é¢n recommended by a doctor or clergyman. 


[TABLE ORGANIZATIONS 
1aritable Organizations, see also Non-Profit Corporations 


416-S62=T337 
me Gen: Public Trustee manages estates of mentally 


1competent persons (mainly those in psychiatric hospitals 
id facilities for the retarded). May be appointed 
lministrator of estates of Ontarians who die intestate 
-thout adult next-of-kin in Ontario and may manage such an 
tate as would a private trustee. May also be appointed 
€cutor under a will. The Public Trustee is authorized to 
‘c€pt private trusts, Power of Attorney, etc. Advises 
faritable organizations of legacies from wills and reviews 
erations of charities. Receives in trust assets of 
Tporations undergoing dissolution. Authorized to receive 
mds in trust for perpetual care of cemeteries. 


‘ERS 

416-965-5424 
R Companies Service Br Returns section deals with 
rporations in their filing of annual returns 5 *by-laws? 
€cial resolutions, cancellation of charters (letters 
bent, certificates of incorporation) and extra-provincial 
cences. Also deals with arrears statements re annual 
turns, default notices and revival” or~corporations. 
| 
R Companies Services Br processes articles of 
corporation, articles of amendment of business 
rporations, and applications for incorporation of churches, 
O-profit corporations and cooperatives, and issues letters 
tent (charters) with respect to them. Processes 
Plications for licences in mortmain and extra-provincial 


Cences. See also other sections of this branch described 
Parately. 


416-965-5510 


| 416-965-5403 
venue Corporations Tax Br administers the Corporations Tax 


t, the Provincial Land Tax Act and the Railway Fire Charge 


| 
| 
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Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informat 
on Land Transfer Tax and Land Speculation Tax, call 965-17 


CHARTS 
Charts, see Maps 


CHATTEL MORTGAGE 
416-965-766 


CCR Property Rights Personal Property Registration Branch 
provides the Personal Property Security Registration Syste 
(PPSR) that records security interest (liens) in personal 
property (not real property or land), where it istsolda 'o 
time' or pledged as a security for a loan. Serves banks, 
finance companies, other lending institutions and the publ 
The document creating the security interest is a security 
agreement (including a chattel mortgage, conditional sale 
contract, assignment of book debts). The document that is 
registered is a financing statement. Contact PPSRK branch 


| 

: : 

each county or district. ; 
| 


CHEST CLINICS 
416-965-25: 


Health Clinic Services Br Chest Disease Service (965-2501 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through regio. 
& district chest clinics, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Disease 
Service (965-4075) carries out chest X-Ray examinations a 
pulmonary function tests of workers exposed to hazardous 
dusts. 


CHILD ABUSE | 
416-965-0 
Comm Soc Children's Serv Bureau Child Welfare finances, | 
inspects and supervises Children's Aid Societies (CAS). | 
Coordinates provincial, national and international adopti 
services. Prepares syndicated newspaper column, Today's 
Child. Children's Aid Societies provide preventive and 
social services, foster and group home parents for childi 
counselling on child abuse and adoptions, and counsellin 
unwed mothers. Contact local CAS. See also Comm Soc 
Children's Services Bureau Institutions and Day Nurseries 


sections. 
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DREN 


416-965-1865 
rights of 

18 years of 

as well as unborn and absentee 
n also makes recommendations to 


tt Gen Official Guardian represents the civil 
ersons under a legal disability usually under 
ge, or mentally incompetent, 

ersons. The Official Guardia 
ne Court regarding the care, custody and maintenance of 


hildren in divorce cases. The Official Guardian's 
4risdiction is province-wide. 


416-427-5170 
Lt Gen Provincial Courts Family Div are Courts of Law 


2aling with Domestic Law (financial Support orders for 
-serted or destitute wives & children, paverni tyesurrsve 
ipport of illegitimate children); Child Welfare Law (child 
-lfare & protection for neglected children); and Juvenile 
iw (offences, usually criminal, by juveniles, between 7 and 
) yrs); and a few criminal offences in a family context. 
iMmMily courts are administered by the Chief Judges' 
em. 427-5170. There is a court in 
idicial District of NWork¢ 


office at 
each county. In the 

main branch is located at 31] 

vis St., Tel. 965-0631. Separated or deserted wives 

eding financial help from husband may drop in for 

unselling by social workers. Child welfare cases are 
mmenced by the local Children's Aid Societies. The police 
ually lay juvenile delinquency charges but any person 
grieved criminally (€.g. property damage, trespass, 

Sault) by a juvenile may prefer a private complaint and 
Scuss the matter with a social worker. 


4216596527314 
t Gen Surrogate Court issues letters probate of persons who 


€ testate (with a Will), and letters of administration of 
rsons who die intestate (without a Will). Issues letters 
guardianship of persons and/or the estates of children. 

SO processes applications for the custody of children. The 
rrogate Court also handles contestated claims against 
tates, Will trials, applications under the Dependent's 


lief Act and Proof in Solemn Form of Lost Wills. Contact 
2al Surrogate Court Registrar. 


416-965-0176 
mm Soc Children's Serv Bureau Child Welfare finances, 


spects and supervises Children's Aid Societies (CAS). 
rdinates provincial, national and international adoption 
"Vices. Prepares Syndicated newspaper column, Today's 
-ld. Children's Aida Societies provide preventive and 

tial services, foster and group home parents for children, 
Mmselling on child abuse and adoptions, and counselling to 
fed mothers. Contact local CAS. See also Comm Soc 
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Children's Services Bureau Institutions and Day Nurseries 
sections. 


416-965-50$§ 
Comm Soc Children's Serv Bureau Day Nurseries provides 
consultative service to ministry district offices re: 
funding, licensing and supervision of day nurseries; spec: 
day care programs (native peoples, handicapped, Private He 
Day Care, infants and school-age children, parent 
cooperatives, ete..)$ and provincial statistics on day 
nurseries. Provides liaison with other branches and 
ministries regarding child care and pre-school education. 
Consults with provincial associations and groups regardin 
development of programs, staffing and legislation. For 
financial questions, contact 965-2521. See also Comm soc 
Children's Serv Bureau Institutions and Child Welfare 
sections. Contact district off. acc er. 


416-965-18 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilit 
and long term development of residential treatment servic 
such as substitute homes, maternity homes for unwed mothe 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth, 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See als 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district office. 


416-965-48 
Comm Soc Home Economics Consultants advise the Ministry & 
District Offices on food services and therapeutic nutrit: 
A Consultant on Early Childhood Education (965-5092) adv. 
the ministry on the education ofneh? raren: 


416-965-6: 
Comm Soc Mental Retardation Facility Services Division 
operates facilities, and funds facilities for severely 
retarded and multiply handicapped children that are oper 
by a Board of Directors. Licenses approved homes which 
under the supervision of the above government facilities 
which handle residents. Residents may also be discharge 
Homes for Special Care. Contact district office. 


416-361-G 
Cult & Rec Art Gallery Of Ontario cultivates and advance 
cause of visual arts in Ontario with programs, lectures 
films on the origin, development, appreciation and techn 
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f the visual arts. Exhibits works of art from its permanent 
Ollection and invitational and loan exhibitions in the art 
allery and The Grange, a restored historic Toronto house. 
irculates exhibitions to communities throughout Ontario. 
P1ers an-art rental service, art book shop, art reference 
ibrary and painting classes for children and adults. 


416-965-2696 
1lt & Rec Provincial Library Services is responsible for 
Iblic libraries throughout Ontario. Provides library 
eants, library by-laws and Statistics, and other information 
sSistance. Maintains close liaison with associations 
slated to library functions and develops library services on 
province-wide basis. Publishes the Ontario Library Review 
id In Review: Canadian Books For Children. 


416-527-1158 
ilt & Rec Royal Botanical Gardens (RBG) in Hamilton consists 
' 2000 acres of developed gardens and natural areas, 27 
les of interpretive nature trails. Educational programs 
inge from courses for children and adults on horticulture 
id botany, to credit courses at universities. The Royal 
tanical Gardens also offers the public extensive 
formation on, and identification of, ornamental plants, 
tive plants, poisonous plants, edible and poisonous 
Shrooms, and ornithology. Tours can be arranged. 


416-928-3690 
lt & Rec Royal Ontario Museum, incorporating the McLaughlin 
anetarium, is the largest of Canada's public museums and a 
jor research institution with excellent collections in 
enty different departments. Also involved in travelling 
hibitions, museumobiles, lecture series, film library and 
Chives, Senior Citizens Club, Explorer's Club and Saturday 
Tning Club for children. The Royal Ontario Museum (ROM) is 
cated at 100 Queen's Park Cres. in Toronto. 


416-965-2625 
Cult & Rec Special Services Br advises community and regional 
ograms, organizations serving special groups, and the 
istry, on sports and recreation. Leadership Section 
55-7505) has consultants on: recreation education, advising 
29seé who provide professional preparation at colleges and 
iversities;: leisure education, training teachers within the 
1001 system; leisure counselling, training recreationists 
‘Municipalities. Professional upgrading is promoted 

"ough a new certification program. Leadership Training 
»§ram assists in developing indigenous community leadership 
sOurces. Consultants work with the Ontario Research 

incil On Leisure (ORCOL). Special Interests Section 


| 
| 


} 
| 


| 


88 - CHILDREN'S AID SOCIETIES 


(965-5665) serves? those offering recreation service to 
specialized clientele such as children, youthysthe 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientele 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-261 
Educ Special Education Br provides educational programs fi 
exceptional children outside the normal school structure 
Ontario schools for the blind and deaf (965-2663), and in 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools a 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 13 (965-4587). Advises 
special education officers and recommends program policy 
exceptional students in local schools. 


416-965-80 
Health Children's Mental Health Services Br, administerin 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding and setting of standard 
facilities for centres that treat children and adolescent 
who are emotionally disturbed or suffer from mental diso! 
Included in these residential or non-residential centres. 
over Ontario is the Four-Phase Service System, a network 
independent programs serving severely disturbed teenagers 
from the Metro Toronto area. The branch also funds sevel 
out-patient clinics in general hospitals, and two Regioné 
Centres at Ottawa and Sudbury which do not fall under thi 
Act. | 


CHILDREN'S AID SOCIETIES 
416-427-@ 
Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits@® 
support of illegitimate children) ; Child Welfare Law (ch 
welfare & protection for neglected children); and Juveni 
Law (offences, usually criminal, by juveniles, between 7 
16 yrs); and a few criminal offences in a family context 
Family courts are administered by the Chief Judges' offi 
Tel. 427-5170. There is a court in each county. In thé 
Judicial District of York, main pranch is located at 3ll 
Jarvis St., Tel. 965-0631. Separated or deserted wives 
needing financial help from husband may drop in for 
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unselling by social workers. Child welfare cases are 
mmenced by the local Children's Aid societies. The police 
ually lay juvenile delinquency charges but any person 
grieved criminally (€.g. property damage, trespass, 

Sault) by a juvenile may prefer a private complaint and 
sScuss the matter with a social worker. 


416-965-0176 
mm Soc Children's Serv Bureau Child Welfare finances, 


Spects and supervises Children's Aid socretiés (CAS )% 
ordinates provincial, national and international adoption 
rvices. Prepares syndicated newspaper column, Today's 
ild. Children's Aid Societies provide preventive and 

cial services, foster and group home parents for children, 
unselling on child abuse and adoptions, and counselling to 
wed mothers. Contact local CAS. See also Comm Soc 


ildren's Services Bureau Institutions and Day Nurseries 
tions. 


416-965-6211 
mm Soc Training & Staff Development Br ensures competence 


ministry starr through three sub-units. Area Staff 
velopment Offices throughout Ontario maintain liaison with 
fistry district offices and mental retardation facilities 
identify and respond to training needs. Officers also 
pve related social agencies such as Children's Aid 

pieties and municipal social services. 
it assesses ministry manpower needs and 
ware ‘training requirements to the Indus 
mstry of Colleges and Universities. 
Jlementation Unit designs and delivers 


The Human Resource 
recommends social 
trial Training Br, 
Program Design 
training programs. 


-ODISTS 


4°6"9'65-2761 
lth Professional Services Monitoring Br assists in setting 


ims adjudication policy and works with colleges and 
Uulatory boards of the professions which provide 
Vices to control over-utilization of the system by 
¢titioners and the public. Professions monitored include 
Lors, dentists, chiropractors, chiropodists, osteopaths 

Optometrists. In situations where it appears that 
ecessary or excessive numbers of services have been 
dered, or there is concern that claims may have been 
mitted to the Ontario Health Insurance Plan when services 
© not rendered, letters must be written to this Branch, 7 
rlea Blvd., Toronto M4H TAD, providing -ar? details, 
luding OHIP number. Inquiries regarding claims must be 
€rred to local district office. 


insured 
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CHIROPRACTORS 


CHRISTMAS TREES 


: 416-965-218 
Health Professional Services Monitoring Br assists in sett 
claims adjudication policy and works with colleges and 
regulatory boards of the professions which provide insure¢ 
services to control over-utilization of the system by | 
practitioners and the public. Professions monitored inch 
doctors, dentists, chiropractors, chiropodists, osteopath 
and optometrists. In situations where it appears that | 
unnecessary or excessive numbers of services have been 4 
rendered, or there is concern that claims may have been | 
submitted to the Ontario Health Insurance Plan when servil 
were not rendered, letters must be written to this Branch 
Overlea Blivd., Toronto M4H 1A9,. providing all details, 

including OHIP number. Inquiries regarding claims must bd 


referred to local district office. 


ae oe as 416-965-10 
Ag & Food Farm Products. Inspection Br regulates and inspé 
the grading of twenty-five farm products, flue-cured and 
purley tobacco, honey, maple syrup, christmas trees, toma 
seedlings. Offers technical advice to :growers and produc 
Checks controlled-atmosphere storages for proper oxygen a 
carbon dioxide levels. Assists in submitting information 
conditions of seasonal crops. Licenses and controls frui 
and vegetable dealers. Issues licences to: nurseries, ané 
controls disease found in them. Controls neglected orché 
Informs the public on all aspects of food (fruit, vegetak 
honey) producing, packaging, wholesaling and retailing. 


Contact head or regional office. : 
| 


| | LAR OS 416-965-2' 
Nat Res Division of Forests is responsible for the produ 
and harvesting of timber and the provision of woodland fi 
recreational purposes. Forest Management :Branch collecti 
seeds, grows seedlings for provincial nurseries and nal 
public. Treats crown forests to improve their quality 2 
growth and to protect them from insects and disease. Ad 
private landowners on planning, tending and marketing ti 
Provides grants to municipalities for land acquisitioni 
lands to be managed by the Ministry. Develops and tests 
methods and equipment related to silviculture. Holds fi 
days for public on growing Christmas trees, maple syrup - 
production and forest management. Pays grants to reduce 
property tax on managed forests. Forest Research Branch 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional or district offices. 
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H YARDS 
urch Yards, sée Cemeteries 


HES 


. 416-965-5510 
R Companies Services Br processes articles of 


corporation, articles of amendment of business 

rporations, and applications for incorporation of churches, 
I1-profit corporations and cooperatives, and issues letters 
Lent (charters) with respect to then. Processes 

Slications for licences in mortmain and extra-provincial 


rences. See also other sections of this branch described 
yarately. 


416-965-3733 
7 Serv Coordinator Of Chaplaincy services acts as the link 


-ween government ministries that employ chaplains and the 
lominational authorities. This link is effected through 
» Ontario Inter-Faith Committee on Chaplaincy Services. 
Coordinator ensures the pastoral care of chaplaincy 
sonnel in the Ontario Public Services; advises on 
\plaincy programs; maintains liaison with churches; 
t advertising for and Screening of applications for 
plains are carried out with the participation of the 

ario Inter-Faith Committee. Also ensures that appropriate 


horities participate in the annual assessment of 
plains. : 


7 
, 


ensures 


ITES 


k 416-965-6352 
€nue Gasoline Tax Br administers and collects tax on the 


€ of products taxed under the Gasoline Tax Act (gasoline, 
ation fuel, propane), the Motor Vehicle Fuel Tax Act 

€sel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
ars). Provides refunds of these taxes when applicable and 


Oints or registers collectors, usually wholesalers or 
tributors. 


416-965-6352 
enue Gasoline Tax Br administers and collects tax on the 
2 of products taxed under the Gasoline Tax Act (gasoline, 
ation fuel, propane), the Motor Vehicle Fuel Tax Act 
Sel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
ars). Provides refunds of these taxes when applicable and 


9ints or registers collectors, usually wholesalers or 
Lributors. ; Bd 


ies, see Municipalities 
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CITIZEN'S BAND RADIO 

416-248-3' 
TR & Comm Communications Div Executive Section provides 
communications policy coordination and administration. 
Telecommunications Systems Engineering (248-3567) provid 
related assistance to the other branches in the Division 
Assists independent telephone industry in modernization 
plans; consults and advises the Ontario Telephone Servic: 
Commission on technical matters. See also TR & Comm Pol. 
Development Br and TR & Comm Common Carriers Br. For hal 
radio (citizen's band radio) licence, contact the Federa 
Department of Communications in Toronto, tel. 966-6286 0: 
Ottawa, Tel. 613 992-4677. 


CITIZENS’ INQUIRY BRANCH 

416-965-3 
Cult & Rec Citizens' Inquiry Branch is an information se 
which provides information about, or referral to, all On 
Government ministries. It is a resource for other 
government ministries, Members of Provincial Parliament 
(MPPs) and community or private organizations, and provi 
its service to those referred from these sources. The 
Citizens' Inquiry Branch refers the inquirer to the 
appropriate source of information or coordinates informa 
and services for those unable to do so themselves. 


CIV SERV BENEFITS POLICY BR 416-965-939 
Civ Serv Benefits Policy Br develops, recommends, implem 
and maintains policies with respect to all public sector 
pension plans and benefit programs within the Ontario Pu 
Service (OPS). Coordinates activities of committees 
monitoring pension escalation fund and insurance prografl 
Assists Staff Relations Br in negotiating employee benef 
in the Ontario Public Service. Produces, updates and 
distributes information on benefits and pensions to all 
servants. For questions regarding administration of ber 
plans call respective ministry personnel branch, or Empl 
Benefits Branch, Ministry of Government Services, 965-2C 


CIV SERV COORDINATOR OF CHAPLAINCY 416-965-% 
Civ Serv Coordinator Of Chaplaincy services acts as thei 
petween government ministries that employ chaplains and 
denominational authorities. This link is effected thro 
the Ontario Inter-Faith Committee on Chaplaincy Services 
The Coordinator ensures the pastoral care of chaplaincy 
personnel in the Ontario Public Service; advises on | 
chaplaincy programs; maintains liaison with churches; e: 
that advertising for and screening of applications for 
chaplains are carried out with the participation of the 
Ontario Inter-Faith Committee. Also ensures that appro 
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thorities participate in the annual assessment of 
aplains. 


ERV GENERAL SERVICES BR COMMUNICATIONS 416-965-5621 
vy Serv General Services Br Communications and Publicity 
tion produces TOPICAL, a semi-monthly paper which is 
stributed to Ontario civil Servants, including pensioners. 
alternate weeks, a second paper, the JOBMART, is 

Jlished, containing information on job openings within the 
vario Public Service. The section also handles job 


yertising in the press for all Ontario Government 
listries. 


[IRV GENERAL SERVICES BR COMMUNITY 416-965-6489 
r Serv General Services Br Community Liaison Section 

sists local community funds, such as the United Way, by 
anizing the voluntary contributions of Ontario government 


yloyees. Payroll deductions are made and donated to the 
ropriate fund. 


RV GENERAL SERVICES BR EMPLOYMENT 416-965-6081 
Serv General Services Br Employment Services Section 
vides a centralized information service on employment 
ortunities and careers in the Ontario Public Service to 
il servants and the public. Provides a centralized 


entory of qualified applicants to assist the ministries 
h their staffing needs. 


RV GENERAL SERVICES BR FRENCH 416-965-4162 


Serv General Services Br French Language Program provides 
Nch language training to both provincial and federal 


ernment employees. It has a language laboratory. Classes 
also held in Ottawa, Sudbury and North Bay. 
RV GENERAL SERVICES BR GO TEMPORARY 416-965-7688 


Serv General Services Br GO Temporary Program. The GO 
porary Program recruits and Maintains: /astatf to fra70. 
porary positions in the government. 


RV GENERAL SERVICES BR PERSONNEL 416-965-2453 
Serv General Services Br Personnel Research Section 
-Sses effects of personnel Systems and organizational 
ironment upon work and employee morale, for the Civil 
Vice Commission and government ministries and agencies. 


RV GENERAL SERVICES BR STAFF 416-965-5761 
Serv General Services Br Staff Services Section 

inisters the Quarter Century Club for government employees 
1 twenty-five years of service. The club organizes 

uets across the province and provides pins for new 
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members. Other duties involve bookkeeping for the branc 
hosting Canada-wide seminars held in Toronto, and involv 
in other activities as required by the Civil Service 
Commission. 


CIV SERV GENERAL SERVICES BR STAFF DEVELOPMENT 416-965-1 
Civ Serv General Services Br Staff Development and Train 
Section identifies training and development needs of 
employees in the Ontario government. Develops appropria 
learning experiences to meet these needs, and evaluates 
effectiveness of this training. There is a Staff Develo 
Centre in Kempenfeldt Bay, Barrie, Ontario (ters 
7Q0-7256-cocl). 


CIV SERV GRADUATE RECRUITMENT 416-965-1 
Civ Serv Graduate Recuitment Unit serves all ministries 
assisting personnel branches in the recruitment of gradu 
for permanent positions in the Ontario Public Service (0 
Maintains information on Canadian educational institutio 
Develops publicity and handles inquiries on the OPS. 
Provides information to placement directors and secondar 
school guidance counsellors at all Ontario educational 
institutions. Coordinates recruitment visits to institu 
and maintains an inventory of college and university gra 
applications. Is also responsible for the recruitment, 
including training of interviewers, and runs the 
administrative trainee program. 


CIV SERV PERSONNEL ADMIN 416-965-4 
Civ Serv Personnel Admin branch ensures that ministries 
and follow policies, guidelines and personnel management 
services necessary to acquire and retain employees and 2 
pest use of their capabilities. This also involves the 
classification of and the hiring for Ontario Public Serv 
(OPS) positions. Also involved with the implementation 
the Utilization of Human Resources (UHR) report. Specié 
personnel administration branches deal with each governp 
policy field. Following are telephone numbers: Justices 
965-4758: Resources Development: 965-1022; Social | 
Development: 965-1367. 


CIV SERV PERSONNEL ADMIN BR CENTRAL 416-965-. 
Civ Serv Personnel Admin Br Central, provides consultat 
and administrative services to the ministries that don 
belong to the three policy fields, in addition to these) 
offices: Management Board, Civil Service Commission, 
Provincial Auditor's, Lieutenant Governor's, Legislativ 
Policy Field Secretariats, Premier's and the Cabinet. 
duties include: development and administration of manpo 
planning, development and implementation of management 
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mpensation plans, ‘provision of technical (personnel ) 
aining and career counselling services. Coordinates a 
ntralized program for placement of redundant personnel. 


ERV PERSONNEL AND ADMIN BR 416-965-2065 
v Serv Personnel And Admin Br performs the personnel 
Netions for the Civil Service Commission and Management 
ard Secretariat. For a description of branch activities, 
e first entry under personnel. 


ERV PUBLIC SERVICE APPEAL BOARDS 416-965-1410 
v Serv Public Service Appeal Boards. The Public Service 
ievance Board and the Public Service Classification Ratings 
mmittee are appeal tribunals which hear grievances of 

tario Public Service employees regarding dismissal, working 
Nnditions and job classification. The Crown Employees 
ievance Settlement Committee, established in 1974, hears 
ievances arising in the various bargaining units 

presented by the Ontario Public Service Employees Union, 

e Liquor Control and Liquor Licence Boards Employees 
SOciation, and the Ontario Housing Employees Union which is 


filiated with the Canadian Union Of Public Employees 
OPE). 


ERV SENIOR APPOINTMENTS AND COMPENSATION 416-965-5435 

v Serv Senior Appointments And Compensation office provides 
aff support services for the Senior Appointments Advisory 
mnittee and Senior Manpower Planning Subcommittees, and 
plements all aspects of recruitment, appointments, 
mpensation and career development for the Ontario Public 
rvice senior executives and program directors. 


ERV STAFF RELATIONS BR 416-965-2002 

v Serv Staff Relations Br collects and analyzes data on 
BES, employee benefits and working conditions in the public 
1d private sectors. Determines and coordinates policy on 
aff relations for all ministries. Represents the crown as 
2 employer in all collective bargaining in the Ontario 

blic Service (OPS). 


ERV STAFFING POLICY BR 416-965-1463 
v Serv Staffing Policy Br develops policies and guidelines 
Staffing function of personnel management, which affects 
Sruitment:,. training, career planning & appraisal of 
Sloyees. THs also includes planning for changes in staff 
sds and in employee expectations. 


ERV SYSTEMS COORDINATION BR 416-965-1425 
7 Serv Systems Coordination Br coordinates systems for the 
7il Service Commission. Develops computer reports as 
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requested, on number of employees in the Ontario-Public 
service, their employment history, etc., for internal use 
only. 


CIV SERV TERMS OF SERVICE BR 416-965-60 
Civ Serv Terms of Service Br recommends to the Commission 
policies relating to pay and classification in the Ontari 
Public Service (OPS). Develops for approval by Managemen 
Board, the government's objectives in negotiations with 
Ontario Public Service Employees Union (OPSEU) covering p 
and classification. Recommends pay revisions for managem 
classes, and develops the technology used in the maintena 
of standards and other pay and classification processes. 


CIV SERV UHR COORDINATION 416-965-22 
Civ Serv UHR Coordination coordinates the implementation 
the Utilization of Human Resources) Report):(UHR), the) goag 
which is to induce changes in the managerial style of 
managers An} they, Ontanio, Pubddicy Senwviices ( ORSis i. 


CO-OPS 
Co-Ops, see Cooperatives 


COACHES 

416-965-65 
Cult & Rec Sports Services Br encourages participation in 
physical activities for enjoyment. Promotes competition 
multi-sports. games (€.g. regional & provincial Ontario Su 
& Winter Games). Provides administrative, consultative a 
limited financial assistance (grants) to provincial sporg 
governing bodies. Sport Ontario, a private organization 
provides accommodation and administrative services for th 
governing bodies, is also funded by this Ministry. Sport 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur sport. Coaching Develop 
Program (Tel. 965-6511) improves the calibre of leadershi 
available to amateur sport. Ontario Sports Travelcade (T 
965-6311) takes sports and fitness resources around Ontar 
to help raise the level of expertise among athletes, coac 
etc. The branch encourages physical fitness in individu 
by working with community groups, municipalities and 
industries;an the development of fitness’ programs) (965-@ 
see also Cult & Rec Office of Athletics Commissioner. 


COLL UNIV ACCOUNTS AND ADMIN SERVICES BR 416-965-539. 
Coll Univ Accounts And Admin Services Br performs the 
accounting (phone: 965-9051) and administrative services 
(phones: 965-6426) functions for the ministry. Accounting 
includes processing and distribution of student awards ar 
operating funds for post-secondary institutions, as 


| 
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Alculated by the Student Awards and Institutional Accounting 
ranches, respectively. For a weseripti dhe oT accounting and 
iministrative service functions, see first entries under 
scounting and administrative services. 


UNIV COLLEGE AFFAIRS BR 416-965-2720 
911 Univ College Affairs Br is responsible for delivery of 
1@ ministry's institutional training programs. Coordinates 
id administers the development of post-secondary and adult 
lucation through Colleges of Applied Arts and Technology 
VAATS), often called community colleges. Colleges work 
osely with Canada Manpower for occupational training of 
lults. For information about courses, contact local 
ylleges. The branch is also responsible for registration, 
gulation, inspection and control of private vocational 
hools, and for Registered Nursing Assistant (RNA) schools. 
r information about private vocational schools, contact 


m-9127% For information about RNA schools and the RNA 
Ogram, contact 965-4051. 


UNIV COUNCIL OF REGENTS FOR CAATS 416-965-4234 
21° Univ Council of Regents for CAATs evaluates the 
fectiveness of Colleges of Applied Arts and Technology 
AATsS)$; approves requests for new programs; approves master 
ans and their modifications; reviews college multi-year 
ans; establishes salaries, wages, and terms and conditions 
€mployment for college staffs; provides policy guidelines; 
d appoints Boards of Governors. The Council has a 

ll-time Executive Secretary, and additional secretariat 


tvices are provided by Coll Univ Institutional Training and 
Ogram Resources branches. 


UNIV INDUSTRIAL TRAINING BR 416-965-4211 
11 Univ Industrial Training Br is responsible for the 
livery of the ministry's industrial (Manpower) training 
Ograms. The branch is involved in training and retraining 
M and women for employment in industry through several 
osrams: apprenticeship, including on-the-job-training; full 
d part-time training of adults already in the labour force; 
ort-term training-in-industry programs; and trade 
rtification. Contact regional Industrial Training Office. 
> Branch administers the Ontario Career Action Program 
SAP), designed to assist unemployed youth (between 16 and 
yrs.) in finding gainful employment. Application forms 
4ilable at local Canada Manpower Centre. OCAP 
hinistration Office in Queen's Park is at 965-0668. 


INIV INFORMATION RESOURCES BR 416-965-6134 
‘1 Univ Information Resources Br, in addition to the 
‘Ormation service function of explaining and publishing 
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material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Or 
Student Assistance Program (OSAP), admission requiremer 
post-secondary programs, colleges and universities, inc 
apprenticeship programs. Maintains statistics (Tels 
965-5477) on full and part-time post-secondary instruct 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature t 
Supplement policy, planning and administrative activiti 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible fo 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary lo 


COLL UNIV INSTITUTIONAL ACCOUNTING 416-965- 
Coll Univ Institutional Accounting and Architectural Se 
Br administers all transfer payment programs to univers 
and Colleges of Applied Arts and Technology (CAAT) and 
related institutions for operating and capital purposes 
Prepares claims on federal-provincial cost Sharing prog 
Maintains an overview of the physical, facilitiess of 
universities and colleges, and provides architectural a 
to the ministry. To refer specific inquiries, phone 96 
for transfer payments (operating); 965-5238 for capital 
funds | 96565259 fork shaned: cost programss 965-6563 for 
architectural services. 


COLL UNIV INTERNAL AUDIT SERVICES BR 416-965- 
Coll Univ Internal Audit Services Br is responsible for 
ninistrytsyaudiiriunctions For a description of the fu 
see the first entry under audit. 


COLL UNIV LEGAL OFFICER 416-965- 
Coll Univ Legal Officer performs legal services for the 
ministry. For a description of functions, see first en 
under legal services. 


COLL UNIV ONTARIO COUNCIL ON UNIVERSITY AFFAIRS 416-965- 
Coll Univ Ontario Council on University Affairs (OCUA ) 
advisory body to the Minister of Colleges and Universit 
and to the Lieutenant Governor in Council on matters 
concerning the 15 provincially-assisted universities, 
Polytechnical Institute, the Ontario Institute for Stud 
Education, the Ontario College Of Art, and the Bar Admi 
Course (Law Society Of Upper Canada). For general 
information re universities, contact Coll Univ Informat 
Branch, Toronto, 965-6134. 
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UNIV PERSONNEL BR 416-965-4503 
yl1 Univ Personnel Br performs the personnel functions for 
ie Ministry of Colleges & Universities. For desc riptionrof 
anch activities, see first entry under personnel. 


UNIV PROGRAM RESOURCES BR 416-965-5375 
ll Univ Program Resources Br develops training standards 
id outlines, coordinates curriculum, and generally supports 
ie training programs undertaken by the ministry's training 
livery branches: College Affairs (institutional), and 
dustrial Training. 


UNIV STUDENT AWARDS BR 416-965-5241 
11 Univ Student Awards Br has many programs that offer 
nancial assistance to Ontario students studying at colleges 
d universities. Administers three programs based on 
Nancial need: the Ontario Student Assistance Program —- 
Mada Student Loan (OSAP - CSL); Ontario Student Loan GOSi:)§ 
d Ontario Special Bursary (OSB). The assistance may come 

loans or grants. The branch also awards fellowships for 
tstanding university graduate work and has programs for 
lingual study. Students should apply through the Student 
ards Office at the post-secondary institution of their 


Oice. For private or out-of-province institutions, contact 
7S branch. 


UNIV SYSTEMS COORDINATION 416-965-1550 
11 Univ Systems Coordination plans and coordinates the 
velopment and implementation of management information 
Stems, including acquisition and utilization of the 
cessary resources. Acts as liaison between the ministry 

d other government bodies and private service agencies, on 
Stems development projects. 


UNIV UNIVERSITY AFFAIRS DIV 416-965-3870 
11 Univ University Affairs Div is responsible for 
Ministering the provincial grants to Ontario universities. 
this regard the division develops and analyzes policy 
Oposals with reference to university operations and their 
nding, implements policy decisions and maintains 


Nistry-advisory council relations and university-government 
lations in general. 


CTION AGENCIES 

416-965-4728 
CCR Commercial Registration Appeal Tribunal. This Appeal 
ibunal holds public hearings to review government 
Ninistrative decisions denying, suspending or revoking 
Zistration of would-be or now licensed individuals and 
rporations; to review government originated cease and 
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desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busi 
brokers and salesmen, mortgage brokers, dealers and sales! 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itinera! 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodic: 
travel agents and travel wholesalers. 


416-965-81(' 
CCR Commercial Registration Br protects the public intere: 
by administering the annual licensing of businesses under 
these acts: Motor Vehicle Dealers, Real Estate and Busine: 
Brokers, Travel Agents, Bailiffs, Collection Agencies, 
Mortgage Brokers, and Consumer Reporting. Contact Queen': 
Park or regional offices. 


416-965-25. 
CCR Registrar of Bailiffs, collection agencies and mortga; 
brokers is responsible for investigating complaints about 
registering private bailiffs, collection agencies, consum 
reporting agencies (credit and personal information 
investigation), and mortgage brokers. Also handles 
registration of pyramidic schemes. 


COLLECTION SERVICE 
416-965-1@ 
Govt Serv Special Services Br provides Ontario government 
ministries with these services: complete mass mailing, 
including addressing, labelling, folding and inserting, is 
addition to regular mail delivery (Tel. 965-6902); a 
collection service for money due to the government (Tel. — 
965-5195); records retention and retrieval for semi-activs 
files; a complete vehicle repair and trucking service, ; 
available to ministries on a charge-back basis. 


COLLECTIVE AGREEMENTS . 
416-965-56! 
Labour Ontario Labour-Management Arbitration Commission 
approves persons as chairmen of Arbitration Boards and as) 
Single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, 
with interest disputes in hospitals under the Hospital La 
Disputes Arbitration Act. Performs administrative functi 
for arbitration boards, e.g.: sells copies of arbitration) 
awards; sponsors training programs for arbitrators; 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a mont} 
bulletin summarizing all awards received by the Commissio 
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ECTIVE BARGAINING 


416-965-2002 
iv Serv Staff Relations Br collects and analyzes data on 


ages, employee benefits and working conditions in the public 
nd private sectors. Determines and coordinates policy on 
taff relations for all ministries. Represents the crown as 


he employer in all collective bargaining in the Ontario 
ublic Service (OPS). 


416-965-6101 


abour Labour Research Br provides information on wages, 


abour relations, safety, collective bargaining, work 
Oonditions, unemployment. Provides internal policy analysis. 
Ollects and analyzes Ontario Collective Bargaining 

greements (Phone: 965-6886). Maintains a library containing 
abour related material (Phone: 965-1641). 


416-965-0204 
abour Ontario Labour Relations Board administers those 


2>ctions of the following acts which establish collective 
argaining rules: Ontario Labour Relations Act for employers 
employees in the private sector within provincial 
Irisdiction; Hospital Labour Disputes Arbitration Act for 
Mployees in hospitals; Colleges Collective Bargaining Act. 
[so administers unfair strike and lockout declarations and 
nsents to prosecute under the School Boards and Teachers 
yllective Negotiations and Provincial Schools Negotiations 
tts. The Ontario Labour Relations Board deals with 
-creditation of employee trade unions and construction 
dustry employer organizations; investigates unfair labour 
‘actice by unions and employers; rules on the legality of 
‘Trikes and lockouts; conducts arbitration hearings for the 
nstruction industry. The Board cannot advise on rights and 
ities in situations that may come before it. 


‘GES 

mo Food Colleges of Agriculture. Colleges of Agricultural 
chnology offer courses in farm management, agricultural 
Oduction, agricultural technology, home economics, food and 
Shion, animal health, agricultural business management, 

Ong others. Also conduct agricultural research for the 
Nistry. Contact colleges for further information: 

Ntralia College in Huron Park (519-228-6691), Ridgetown 
llege in Ridgetown (519-674-5456), Kemptville College in 
mptville (613-258-3411), and New Liskeard College in New 


Skeard (705-647-6701), University of Guelph in Guelph 
19-824-4120). 


416-965-2720 
11 Univ College Affairs Br is responsible for delivery of 
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the ministry's institutional training programs. Coordina 
and administers the development of post-secondary and adu 
education through Colleges of Applied Arts and Technology 
(CAATsS), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. . For information about courses, contact local 
colleges. The branch is also responsible for registratio 
regulation, inspection and control of private vocational 
schools, and for Registered Nursing Assistant (RNA) schoo 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-965-42 
Coll Univ Council of Regents for CAATs evaluates the 
effectiveness of Colleges of Applied Arts and Technology 
(CAATsS); approves requests for new programs; approves mas 
plans and their modifications; reviews college multi-year 
plans; establishes salaries, wages, and terms and conditi 
of employment for college staffs; provides policy guideli 
and appoints Boards of Governors. The Council has a 
full-time Executive Secretary, and additional secretariat 
services are provided by Coll Univ Institutional Training 
Program Resources branches. 


416-965-61 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Onta 
Student Assistance Program (OSAP), admission requirements 
post-secondary programs, colleges and universities, inclu 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instructi@ 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible, fom 
library (965-1451) that serves the ministry and other 


government agencies, and others through interlibrary loan 
| 


416-965-21 
Coll Univ Institutional Accounting and Architectural Serv 
Br administers all transfer payment programs to universit 
and Colleges of Applied Arts and Technology (CAAT) and 
related institutions for oe Aspe CU Ss and capital pur po 7a 


Maintains an overview of the physical facilities of 
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niversities and colleges, and provides architectural advice 
‘0 the ministry. To refer specific inquiries, phone 965-5237 
ior transfer payments (operating); 965-5238 for capital 

unds; 965-5239 for shared cost programs; 965-6563 for 
rchitectural services. 


416-965-5233 
O11 Univ Ontario Council on University Affairs (OCUA) is an 


dvisory body to the Minister of Colleges and Universities 

nod to the Lieutenant Governor in Council on matters 
oncerning the 15 provincially-assisted universities, Ryerson 
olytechnical Institute, the Ontario Institute for Studies in 
ducation, the Ontario College Of Art, and the Bar Admission 
course (Law Society Of Upper Canada). For general 


aformation re universities, contact Coll Univ Information 
ranch, Toronto, 965-6134. 


416-965-5241 
J11 Univ Student Awards Br has many programs that offer 


nancial assistance to Ontario students Studying at colleges 
Yd universities. Administers three programs based on 
inancial need: the Ontario Student Assistance Program - 
anada Student Loan (OSAP - CSL); Ontario Student Loan (OSL); 
ad Ontario Special Bursary (OSB). The assistance may come 

3 loans or grants. The branch also awards fellowships for 
atstanding university graduate work and has programs for 
‘lingual study. Students should apply through the Student 
wards Office at the post-secondary institution of their 


l0ice. For private or out-of-province institutions, contact 
1is branch. 


416-965-2666 
‘uc Planning And Research Br disseminates education 


atistics to school boards, colleges and universities. 
‘Ovides in-house planning services to the ministry, except 
thool facilities planning. Provides grants for educational 
search proposed by qualified researchers in Ontario 
ucational organizations (phone: Toronto 965-3141). 

-blishes research findings on ministry research contracts 
d grants through the Ontario Government Bookstore. 


| 416-965-0204 
bour Ontario Labour Relations Board administers those 


¢tions of the following acts which establish collective 
Tgaining rules: Ontario Labour Relations Act for employers 


€mployees in the private sector within provincial 

Tisdiction; Hospital Labour Disputes Arbitration Act for 
Ployees in hospitals; Colleges Collective Bargaining Act. 
‘SO administers unfair strike and lockout declarations and 


Msents to prosecute under the School Boards and Teachers 
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Collective Negotiations and Provincial Schools Negotiati 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair lab 
practice by unions and employers; rules on the legality | 
strikes and lockouts;: conducts arbitration hearings for 
construction industry. The Board cannot advise on right: 
duties in situations that may come before it. 


COLLISIONS 
416-965-4: 
Sol Gen OPP Traffic Division enforces vehicle traffic lai 
investigates complaints about all aspects of traffic, an 
analyzes collisions of vehicles to determine how to make 
highways safer. 


416-965-146 
TR & Comm Driver Control Office ensures that Ontario driv 
are competent to operate vehicles; keeps records to ident 
problem drivers. Runs demerit point system; issues warn: 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks coll: 
reports to determine need for re-examinations, medical o01 
vision certificate. Maintains statistics on collisions. 
Contact regional offices. Re suspensions under the Moto! 
Vehicle Accident Claims Act, call CCR Motor Vehicle Accic 
Claims, Tel. 965-6701. For fines non-payment, call Defat 
Fines Control Centre under the Ministry of the Attorney 
General, Tel.965-3711. 


416-965-2]1 
TR & Comm Licensing & Control Div Safety Standards & 
Practices Br develops inspection procedures and rejectiog 
criteria & mechanical fitness standards for vehicles in wu 
and used vehicles offered for resale. Develops safety 
standards for new vehicle and vehicle components, and mar 
vehicle component approval program. Acts as automotive 
engineering consultant for the Ministry of Transportation 
Communications and at times for the Ministry of Industry 
Tourism. Investigates heavy commercial vehicle collision 
find out means of improving vehicle design, maintenance a 
inspection. Develops legislation and regulations ne Da 
vehicle and vehicle component design, and vehicle inspect 


COLUMBARIUM 
Columbarium, see Cemeteries 


COMM SOC ACCOUNTS BR 416-965-22 
Comm Soc Accounts Br is responsible for the ministry's 
accounting functions. For a description of branch activi 
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lee first entry under accounting. 


SOC ADMINISTRATIVE SERVICES BR 416-965-5006 
lomm Soc Administrative Services Br Supplies the ministry 
ith administrative services. For a description of functions 
ee first entry under administrative services. 


SOC AREA AND DISTRICT OFFICES 

omm Soc Area and District Offices throughout Ontario deliver 
he Ministry's programs to the community. Executive 

arectors in five area offices provide broad coordination and 
liver those programs that cannot be made available at every 
istrict Office. Twenty District Offices are responsible for 
he delivery of such programs as Family Benefits, Vocational 
lehabilitation, Day Nurseries, etc. District Offices are 
Ovolved with local social planning, and work closely with 
Ocial agencies in the community and with other ministries 


md other levels of government. Contact area ioridis tr iiet 
ffices. 


SOC AUDIT SERVICES BR 416-965-5214 
2mm Soc Audit Services Br is responsible for the ministry's 


adit function. For a desicriilp tiort vo 2t he function, see first 
atry under audit. 


SOC CAPITAL & SPECIAL PROJECTS BR 416-965-0432 
2mm Soc Capital & Special Projects Br provides technical 
<pertise and consultative services to municipalities and 
POo-profit organizations that want to establish facilities 
br rehabilitation, residential and social services, under 
Brious Acts administered by the ministry. Maintains 
vatistics on existing facilities. Carries out inspection 
rogram for fire and other safety measures in all ministry 
pstitutions and those operated under the above Acts. 
-... district sofifiee s:. 


SOC CHILDREN'S SERV BUREAU CHILD WELFARE 416-965-0176 
mm Soc Children's Serv Bureau Child Welfare finances, 
Aspects and supervises Children's Aid societies, (CAS). 
ordinates provincial, national and international adoption 
"rvices. Prepares syndicated newspaper column, Today's 
mild. Children's Aid Societies provide preventive and 
"Cial services, foster and group home parents for children, 
"unselling on child abuse and adoptions, and counselling to 
wed mothers. Contact local CAS. See also Comm soc 


tlldren's Services Bureau Institutions and Day Nurseries 
iCtions. 


‘SOC CHILDREN'S SERV BUREAU DAY NURSERIES 416-965-5095 
mm Soc Children's Serv Bureau Day Nurseries provides 


| 
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consultative service to ministry district offices re: 
funding, licensing and supervision of day nurseries; spec 
day care programs (native peoples, handicapped, Private f 
Day Care, infants and school-age children, parent 
cooperatives, etc.); and provincial statistics on day 
nurseries. Provides liaison with other branches and 
ministries regarding child care and pre-school education. 
Consults with provincial associations and groups regardil 
development of programs, staffing and legislation. For 
financial questions, contact 965-2521. See also Comm Sox 
Children's Serv Bureau Institutions and Child Welfare 
sections. Contact district office. 


COMM SOC CHILDREN'S SERV BUREAU INSTITUTIONS 416-965-1% 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilis 
and long term development of residential treatment servi« 
such as substitute homes, maternity homes for unwed mothe 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth. 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See al: 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district office. 


COMM SOC COMMUNICATIONS BR 416-965-7! 
Comm Soc Communications Br is the information service fo! 
Ministry of Community and Social Services. For a descri| 
of activities, see first entry under information service 
Also provides assistance (e.g. consultation, publication: 
films, slide, displays, etc.) to municipalities and soci: 
agencies to explain social service programs. 


COMM SOC HOME ECONOMICS 416-965-4' 
Comm Soc Home Economics Consultants advise the Ministry ; 
District Offices on food services and therapeutic nutrit. 
A Consultant on Early Childhood Education (965-5092) adv 
the ministry on the education of children. 


COMM SOC LEGAL SERVICES BR 416-965-5 
Comm Soc Legal Services Br provides legal services for t 
Ministry of Community and Social Services. For a descri) 
of branch activities, see first entry under legal servic 


COMM SOC MANAGEMENT AND FINANCIAL SERV BR 416-965-2: 
Comm Soc Management and Financial Serv Br provides servi 
improve productivity and business management practices i 
ministry and its agencies in the social services network 
to ensure that financial bases of ministry proposals and 
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ndertakings are sound. 


SOC MENTAL RETARDATION COMMUNITY RESOURCES 416-965-8455 
omm Soc Mental Retardation Community Resources Br provides 
unding and program support for community-based programs in 
ccommodation, work, training and support services for the 
entally retarded. These services are administered by local 
rganizations, particularly local associations for the 
entally retarded. Contact local Mental Retardation 
oordinator in district office. 


SOC MENTAL RETARDATION COMMUNITY SERVICES 416-965-5130 
omm Soc Mental Retardation Community Services Development Br 
S responsible for two programs. Adult Protective Services, 
ith workers (District Working Groups), coordinates and 
onitors on an individual basis, social support services 
eeded to enable mentally retarded adults to become 
elf-sufficient in the community setting. Mental Retardation 
Oordination provides a coordinator in each district to act 
S professional secretariat for each district working group. 
Ontact district office. 


SOC MENTAL RETARDATION FACILITY 416-965-6231 
omm Soc Mental Retardation Facility Services Division 
erates facilities, and funds facilities for severely 
etarded and multiply handicapped children that are operated 
: a Board of Directors. Licenses approved homes which work 
oder the supervision of the above government facilities and 
hich handle residents. Residents may also be discharged to 
pmes for Special Care. Contact district office. 


SOC MUNICIPAL WELFARE CONSULTING BR 416-965-5142 
omm Soc Municipal Welfare Consulting Br establishes policy 
or General Welfare Assistance, and supervises assistance 
Ograms to municipalities, Indian Band Councils and Comm Soc 
istrict Offices. At the discretion of municipalities, 
ipplementary financial assistance is extended to recipients 
f government benefits, the physically handicapped, and 
thers needing extended care for prescribed drugs, 
rosthetic, dental and optical needs, and for burials. 
rovides advice and consultation and operating subsidies to 
redit counselling agencies throughout Ontario?’ Acts as 
nile to District Offices, municipalities and social 
3€ncies on counselling services. Contact these offices for 
Adividual counselling. 


SOC PERSONNEL BR 416-965-4701 
-mm Soc Personnel Br performs the personnel functions for 
1¢ Ministry of Community and Social Services. Fora 
*Scription of branch activities, see first entry under 
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personnel. Training and educational assistance is the 
responsibility of Comm Soc Training and Staff Developmen 
Branch, 965-6211. 


COMM SOC POLICY ANALYSIS SECRETARIAT 416-965-3 
Comm Soc Policy Analysis Secretariat provides the minist 
with strategic planning coordination, program analysis, 
integration of multi-year plans and annual estimates 
preparation. Develops and evolves options for the Provi 
Income Security Policy and supports Ontario participatio 
federal-provincial reviews. Conducts research studies a 
provides support and consultation for research activitie 
other related programs within the ministry. Operates th 
ministry library (965-2300). 


COMM SOC PROVINCIAL BENEFITS BR 416-965-2 
Comm Soc Provincial Benefits Br provides pensions for mo 
raising children alone, the disabled, the blind, permane 
unemployable fathers or single persons, foster children, 
some elderly, 1ike widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g. health insura 
drug assistance, eyeglasses, hearing aids are provided. 
allowance for the disabled and the blind is also Known a 
GAINS (Guaranteed Annual Income System). Immediate emer 
funds are provided by welfare departments in municipalit 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provi 
Benefits, contact nearest Comm Soc District Office. In 
Toronto, call 487-4392. 


COMM SOC REHABILITATION BR 416-965-2 
Comm Soc Rehabilitation Br provides assessment of physic 
mental and emotional disability of handicapped adults, a 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilit 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes 
physically handicapped, alcoholics, ex-offenders, emotio 
handicapped and socially disadvantaged adults. Contact 
distrucoiof fice: 


COMM SOC REVIEW AND CONSOLIDATION UNIT 416-965- 
Comm Soc Review and Consolidation Unit assists municipa 
that wish to consolidate their social services. The Uni 
uses homemakers and nursing services from private social 
agencies, which are made available to those in need int 
municipality. 
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SOC SENIOR CITIZENS BR 416-965-7695 
mm Soc Senior Citizens Br and Office on Aging. dim 
Operation with municipalities, public and private groups, 
velops policy on, and operates local residential care and 
cial services for, senior citizens. Assists in community 
treach programs, e.g. meals-on-wheels, day care, vacation 
re, transportation pilot projects. Other programs includes: 
erating grants for Elderly Persons Centres, and senior 
lunteers. Helps people in retirement planning. Conducts 
ng-Term Study on Aging (LSA) (phone 965-5103). Provides 
ants for aging research and fackiit hesig dneiudin se thesda W. 
ane Memorial Library of Geriatrics and Gerontology, phone 
7-8867. Contact district office. 


SOC SOCIAL ASSISTANCE REVIEW BOARD 416-965-2363 
mm Soc Social Assistance Review Board holds hearings at the 
quest of individuals to appeal decisions on General Welfare 
Sistance, Vocational Rehabilitation services, Guaranteed 
aual Income System or GAINS (income supplement for senior 
tizens, the blind and disabled), Family Benefits (pensions 


c Single mothers, permanently unemployable fathers, foster 
moren, etc.) 


50C SOLDIERS AID COMMISSION 416-965-4891 
mm Soc Soldiers Aid Commission provides emergency welfare 
sistance to eligible war veterans and/or dependents who are 
need. Administers trust funds accruing from bequests. 
itact Commission or closest branch of the Department of 
-erans Affairs (DVA) or Royal Canadian Legion. 


}0C TRAINING & STAFF DEVELOPMENT BR 416-965-6211 
m Soc Training & Staff Development Br ensures competence 
Ministry staff through three sub-units. Area Staff 
€lopment Offices throughout Ontario maintain liaison with 
listry district offices and mental retardation facilities 
identify and respond to training needs. Officers also 
ve related social agencies such as Children's Aid 

ieties and municipal social services. The Human Resource 
it assesses ministry manpower needs and recommends social 
fare training requirements to the Industrial Training Br, 
istry of Colleges and Universities. Program Design 
lementation Unit designs and delivers training programs. 


SION ON ELECTION CONTRIBUTIONS & EXPENSES 416-965-0455 
Mission On Election Contributions & Expenses administers 
Election Finances Reform Act, which provides for 
istration of political parties and constituency 

Ociations active in Ontario, and candidates in a 

Vincial election. Limits political contributions to, and 
jod of advertising and advertising expenses of, registered 
/ 
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parties, constituency associations and candidates during 
provincial election campaign. Provides subsidies to 
candidates with respect to election campaign expenses 
incurred. Requires filing of campaign period returns an 
annual financial statements of assets and liabilities by 
political parties and constituency associations. 


COMMITTEE ROOMS 

416-965-€ 
Govt Serv Property Management Br provides maintenance 
services to Government-owned and leased premises, includ 
repairs, housekeeping, horticultural services, moving ar 
parking allocation, elevator maintenance and safety. It 
also responsible for the reservation and use of committe 
rooms in the Macdonald Block (Phone: 965-1109). 


COMMUNICATIONS 
Communications, see also Information Service 


416-965-( 
Govt Serv Telecommunications Services Br provides local 
inter city telecommunication services for Ontario gover! 
ministries and agencies. These are principally telephor 
data communications and radio, but also include intercor 
teletype, facsimile, satellite and related telecommunicé 
services. For Metro Toronto Services, contact 965-6788; 
Inter City Services, contact 965-6265. 


416-965-4 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to mal 
animals (zoonoses), such as rabies, salmonellosis,’ 
brucellosis, etc. The Veterinary Consultants advise Pu 
Health Officers and physicians. Project need for vacci 
serum and snake antivenin. For a list of antivenin dep 
and rabies information, contact the Communications Bran 
965-3103. See also other sections in Health Community | 
Protection Br described separately. 


416-248-. 
TR & Comm Common Carriers Br ensures that Ontario custo 
receive efficient telecommunications service. This inv 
provincial comment on Bell Canada and Canadian National 
Canadian Pacific rate applications. The Branch does no 
regulate Bell Canada and CN-CP, but investigates custom 
complaints regarding their service. Represents Ontario 
the Federal telecommunications cost inquiry. Responsib 
long range impact studies on computer communications, s 
and terminal interconnection and on the independent tel 
industry. 
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416-248-3711 
. & Comm Communications Div Executive Section provides 


mmunications policy coordination and administration. 
lecommunications Systems Engineering (248-3567) provides 
‘lated assistance to the other branches in the Division. 
Sists independent telephone industry in modernization 
ans; consults and advises the Ontario Telephone Service 
Mmission on technical matters. See also TR & Comm Policy 
velopment Br and TR & Comm Common Carriers Br. For ham 
dio (citizen's band radio) licence, contact the Federal 
partment of Communications in Toronto, tel. 966-6286 or in 
tawa, Tel. 613 992-4677. 


416-248-3711 

& Comm Policy Development Br develops Ontario government 
licy in the communications field. Activities include: 
velopment of broadcasting and cable policy (248-3961); 
terventions before the Canadian Radio-Television Commission 
express Ontario policy, and intergovernmental contact with 
her provincial and federal agencies (248-3731))!s 
mmunications research. To the extent possible, the branch 
ts upon customer complaints regarding cable television 
rvice (248-3961). Maintains liaison with broadcasting and 
ble industries. Has a data bank of information on people 
rved by broadcasting and cable firms, television viewing 


bits, citizens' perceptions on communications issues 
25—-357351). 


NITY CENTRES 
MMmunity Centres, see Recreation Centres 


NITY CENTRES DEVELOPMENT 

416-965-9656 
4sing OHC Supplementary Programs B. The Supplementary 
2grams & Special Projects Branch administers productions of 
ising through the following programs that provide 
it-geared-to-income accommodation: Community Centres 
7€lopment (965-9656), where Ontario Housing Corporation 
iC ) sometimes builds Community Centres on OHC sites in 
Qjunction with municipalities; Mohawk Gardens Redevelopment 
35-9646) which administers proposed redevelopment of the 
tawk Gardens area in Hamilton; Elderly Persons Housing Aid 
» (965-9656) which provides grants to non-profit limited 
tidend groups to construct housing for senior citizens; 

"al & Native Housing Program (965-9656) which provides 
it-geared-to-income housing, mostly to native peoples} in 
hal and remote areas in Ontario. Apply to Supplementary 
'grams & Special Projects, 101 Bloor St. Wi 5) Torontoe™ See 
© Housing OHC Supplementary Programs A. 


i 
: 
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COMMUNITY COLLEGES 
Community Colleges, see Colleges 


COMMUNITY INFORMATION CENTRES 
416-965-6 
Cult & Rec Community Information Services program provid 
eligible individual community information centres with 
funding through grants and advises them on matters such 
information management, policy, staffing and volunteer 
training”. Contact field offices: 


COMMUNITY INTEGRATED HOUSING PROGRAM 
416-965-9 

Housing OHC Supplementary Programs A. The Supplementary 
Programs & Special Projects Branch administers productio 
housing through the following programs that provide 
rent-geared-to-income accommodation: Rent Supplement Pro 
which requires participating private landlord to offer u 
25% of units to tenants from the Ontario Housing Corpora 
(OHC) waiting list (tenant pays rent geared to income, 0 
pays subsidy to landlord); Community Integrated Housing 
Program offers low interest second mortgage to builders 
must provide 25% of units to OHC's Rent Supplement Progr. 
Ontario Student Housing Corporation builds student housi: 
or off campus. Apply to supplementary Programs & Specia 
Projects yi0dt Bloor Sts Ws 4 Toronttos’ 3See2alsoo Housings @ 
Supplementary Housing Programs B. 


COMMUNITY PLANNING 

416-965-9) 
Housing Community Planning Advisory Br administers a pro 
of grants which will provide financial aid to smaller 
municipalities (pop. 10,000 or less) for the development 
locally oriented community planning programs. These ince 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments i: 
preparing land severance policies, funding preparation o 
required secondary plans, funding planning programs for 
unorganized territories, funding strategy plans for 
municipalities not included ina defined planning area. 
Municipalities must contact regional offices to apply fo 
grants. 


416-965-5: 
Housing Local Planning Policy Br researches, develops an 
sets standards for optimum planned physical environments 
local government and municipalities, consistent with 
provincial objectives. Advises relevant provincial serv 
on community planning standards. 
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416-965-3031 
ousing North Pickering Development Corporation is the crown 


peney responsible for community planning and development of 
he new community at North Pickering. Contacts: 


ommunications and Public Affairs at Tel. 965-91 680 Hicte 
[fice at Tel. 965-7087. 


416-965-3328 
suSing Operations Control Br develops planning policy 


elated to the community planning regulatory and advisory 
InNctions of the Ministry. Maintains technical specialist 
Laff concerned with planning matters such as recreational 
svelopment, shopping centre development, subdivisions 

Sign. Performs operational monitoring, quality control and 


ministrative support functions for the Plans Administration 
mwaision. 


JINITY RESOURCE CENTRE 

416-965-4355 
rr Serv Community Resource Centres house men and women 
‘rving sentences in Ontario correctional institutions. The 
Mtres are operated by community organizations under 
Ntract to the Ministry. An inmate wishing to pursue an 
ployment or education program outside the institution 
plies for a transfer to the Community Resource Centre where 
/she also receives counselling and skills training. 
Mates are subject to rules ensuring behaviour in the best 
merest of the community. Failure to abide by the rules or 


make good use of the program results in an inmate's return 
the correctional institution. 


NIES 
Mpanies, see Corporations, also Business, Industry 


NSATION 

416-965-2867 
t Gen Board of Negotiation may act as a mediator to 
gotiate a settlement when property is expropriated and no 
reement can be reached on compensation for the 
propriation. Either the property owner or the 


propriating authority can request the services of the Board 
Negotiation. 


416-965-4755 
t Gen Criminal Injuries Compensation Board provides 
mpensation to victims who have received physical injury as 
Peresult of an unprovoked crime of violence, or to the 
-endants of an innocent victim of a fatal occurrence. The 
‘minal Injuries Compensation Board also awards compensation 
“Police and others taking part in law enforcement. 
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416-965-1( 
Att Gen Land Compensation Board, one of the provincial 
special purpose quasi-judicial bodies, determines 
compensation for land lost through expropriation by a 
statutory authority, or for damages to land owners injurt 
injuriously affected by the act@#ons sof ca ‘sbatutory faatho: 
for personal and business damages, and for disturbance 
damages. The Land Compensation Board supplies informati« 
arbitration proceedings for compensation and related mat’ 


416-965-5( 
Health Human Resources Br performs the personnel functiol 
for the Ministry of Health. For a description of branch 
activities, see first entry under personnel. The Branch 
also a resource to the general health sector in labour 
relations, compensation and management development. 


416-965-8: 
Workmen's Compensation Board (WCB) administers the Workm 
Compensation Act. For employees disabled by work-relate 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, etce.), rehabilitation services; awards for perman 
disability; and pensions for dependents of employees who 
as a result of such accidents or diseases. In adaditiong 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head offi 
at 2 Bloor St. East, Toronto; its Hospital and Rehabilit 
Centre (H&RC) is in Downsview (Northwest Toronto). The 
maintains two information offices in Toronto and area of 
in eight other Ontario cities. The WCB reports through 
Minister of Labour to the Legislature. Contact Head Off 
or area offices. 


COMPRESSOR 
416-965-4 
CCR Operating Engineers Br promotes the safe operation oO 
power plants by examining, certifying and issuing licenc 
operators of steam, refrigeration, compressor and hoisti 
plants. Certification is based upon the potential 
operational hazard of the compressor or crane. 


COMPUTING CENTRES 
416-965-3 
Govt Serv Computer Services Div provides comprehensive d 
processing services including computing, time sharing an 
system support to authorized users on a cost recovery ba 
Three Computing Centres in Toronto serve specific minist 
Queen's Park Computing Centre (965-0684), Leaside Data C 
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(965-0941), and Downsview Computing Centre (248-3941). The 
somputer Systems Planning Br. (965-9240). is: the planning, 


central technical resource and coordinating arm of the 
livision. 


SILIATION 

| 416-965-7941 
sabour Conciliation & Mediation Services Br provides 
sOnciliation officers who help labour and employers to arrive 
it a settlement of disputes. Mediation officers are provided 
ifter the conciliation process if necessary. Parties ina 
-abour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 


) 416-965-6094 
,abour Industrial Relations Division activities are directed 
,owards the promotion and maintenance of labour harmony. 
lithin the division, Conciliation and Mediation Services and 
she Labour-Management Arbitration Commission are concerned 
lith labour-management relations, assistance in settling 


isputes, and arbitration of grievances. Functions of these 
ffices are described separately. See Labour & Branch Name. 


RETE 

| 416-248-3661 
R & Comm Construction Br develops policy for the 
dministration of the province's transportation (e.g. roads 
Nd highways) construction program. Prepares contract 
ocuments and approves contractors' schedules. Generally 
upervises construction projects, including funding, and 
Tovides liaison with contractors and property owners. 
onitors District Offices in inspection of construction work 
Oo ensure ministry standards are met. Provides quality 
ontrol of soils, asphalt and concrete by field and 
aboratory testing. 


416-248-3684 
R & Comm Laboratory Services Office, Engineering Services 
Tanch, provides laboratory testing, technical evaluation and 
Pproval services related to Soils, aggregates, asphalt, 
Oncrete, metals and chemical products used in construction 
Nd maintenance of highways and structures. Provides same 
eevices for a variety of products purchased by ministry for 
Perational needs. Develops and establishes test procedures 
Od acceptance criteria; prepares material specifications. 
Ontact regional or district offices. 


ITIONAL SALE CONTRACT 


; 416-965-7655 
CR Property Rights Personal Property Registration Branch 
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provides the Personal Property Security Registration Syste! 
(PPSR) that records security interest (liens) in personal 
property (not real property or land), where it is sold ‘on 
time' or pledged as a security for a loan. Serves banks, 
finance companies, other lending institutions and the publ 
The document creating the security interest is a security 
agreement (including a chattel mortgage, conditional sale 
contract, assignment of book debts). The document that is 
registered is a financing statement. Contact PPSR branch 
each county or district. 


CONDOMINIUMS 
416-965-754 


CCR Property Rights Legal Surveys Br provides a quality 
control for surveys, plans and description of land, includ 
condominiums, for registration in land registry offices. 
Also provides for the confirmation of the true location of 
boundary lines which have been lost, obliterated or not 
registered. Does not provide for the creation of new 
divisions. Provides grants under the Land Titles Survey } 
under special circumstances. Contact Queen's Park or 
regional offices. 


416-965-02§ 
Housing OHC Technical Services Planning Br supplies planni 
information to housing production agencies, Members of 
Provincial Parliament (MPPs), the public and other govern 
agencies concerned with the planning aspects of housing. 
Answers questions on land use planning related to Ontario 
Housing Corporation (OHC) projects. Detailed information 
available on the new communities at Malvern and Saltfleet 
the proposed Ottawa South-East City. Research informatio! 
available on banking of land, condominiums, housing types 
densities, environmental impacts. 


416-965-55! 
Housing Subdivisions Br implements Ministry program desig’ 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving pla 
of subdivisions and condominiums across Ontario (except W 
approval power has been delegated to a regional 
municipality), and land severance applications in most of 
Northern Ontario. The branch ensures that these decision 
conform to local, provincial and federal policies. Revie 
decisions by local Committees of Adjustment and Land Divi 
Committees on land severance applications. 


CONSERVATION AUTHORITIES 
416-965-4€ 


Cult & Rec Heritage Administration Br provides technical 


| 
| 
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upport for the Ontario Heritage Foundation in preserving 
\istorical buildings and in erecting commemorative plaques of 
rovince-wide importance. Gives grants to aid in erecting 
Ocal plaques and to publish local histories. Administers a 
luseums assistance program that gives advisory and financial 
e€lp to museums owned and maintained by municipalities, 

Nndian Band Councils and conservation authorities. 


dministers relevant portions of the Ontario Heritage Act, 
974. 


416-965-6287 
at Res Conservation Authorities Br assists local 


onservation authorities with design, planning and 
perational assistance as well as grants for capital 
rojects. Does studies and reports on watersheds. 


ERVATION REVIEW BOARD 

416-965-2336 
ult & Rec Conservation Review Board holds hearings arising 
ut of owners' objection to municipal designation of property 
S historically or architecturally significant. The 
Oonservation Review Board reports its Opinion to the 
unicipal council. Hearings are also held where Minister 
roposes to refuse issuance of archaeological licence, or 
eSsignates property as an archaeological or historic site. 


OLIDATED REVENUE FUND 

416-965-2905 
Ovt Serv Government Payments Br is responsible for the 
roduction of cheques for the Ontario government from the 
Onsolidated Revenue Fund or for any major cheque issuing 
Programs developed by an Ontario Government ministry. 
econciles the Consolidated Revenue and major cheque issuing 
wk accounts. .-All cheque writing and issuing is done only 
pon authorized request of each ministry. For spe erbfiike 
aquiries, contact ministry concerned. 


416-965-1381 
ffice of Provincial Auditor carries out the statutory 
-quirements imposed under the Audit Act & other statutes of 
4 province. The Provincial Auditor manages the audit of 
1¢@ Consolidated Revenue Fund as well as the audit of 
inisterial and quasi-judicial agencies. 


416-965-1791 
-venue Prov of Ontario Savings Office provides general 
Avings bank services to the public in branches throughout 
1@ province. The Province of Ontario Savings Office 


*POsits funds in excess of day-to-day requirements with the 
NSolidated Revenue Fund. 
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416-965-527 


TE & IA Financial Information & Accounting Policy Branch i 
responsible for public reporting of government financial 
information. Produces Public Accounts annually for 
Legislature and the public. Operates Consolidated Revenue 
Fund accounting systems and budget monitoring system servi 
provincial ministries and agencies. Accounting Research a 
Policy Development Section (965-1731) serves ministries ar 
agencies on development of financial information system afr 
financial information and accounting policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the bank:i 


community. 


CONSTITUTIONAL 
416-965-28. 


Att Gen Civil Litigation & Legal Advisory Services, under 
Crown Law Office, provides litigious service in all level: 
courts, boards and tribunals. Provides professional advii 
and legal opinions to all Ontario government ministries @ 
agencies. Answers inquiries from the public on statutes 
administered by the Ministry of the Attorney General. 
Conducts prosecutions, including prosecutions under 
provincial legislation. Deals with constitutional questi 
Acts as Queen's Proctor in divorce matters. 


CONSTRUCTION 
416-965-738 


Labour Construction Safety Br is concerned with the safet 
employees on construction of buildings and on streets, 
sewers, watermains, underground work and work under 
compressed air. The branch sets and ensures safety stand 
in the province and provides educational, consultative an 
research services on construction safety. Contact region 


office. 


416-965-52 


Labour Employment Standards Br sets and enforces standard 
wages and working conditions in Ontario, including minimu 
wage, overtime pay, vacation pay, hours of work, maternit 
leave, and equal pay for equal work. Provides means for 
employees and employers to get together to request a sche 
of wage overtime, vacation pay rates, etc. for their 
particular industry or trade. Also regulates employment 
agencies (965-0631), and provides for setting of wage rat 
and other working conditions for construction workers on 
government contracts. Contact regional office. 
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416-965-0204 
abour Ontario Labour Relations Board administers those 


-ctions of the following acts which establish collective 
irgaining rules: Ontario Labour Relations Act for employers 
employees in the private sector within provincial 
Irisdiction; Hospital Labour Disputes Arbitration Act for 
iployees in hospitals; Colleges Collective Bargaining Act. 
SO administers unfair strike and lockout declarations and 
msents to prosecute under the School Boards and Teachers 
yllective Negotiations and Provincial Schools Negotiations 
ts. The Ontario Labour Relations Board deals with 
fereditation of employee trade unions and construction 
idustry employer organizations; investigates unfair labour 
‘actice by unions and employers: rules on the legality of 
Trikes and lockouts; conducts arbitration hearings for the 
mstruction industry. The Board cannot advise on rights and 
ities in situations that may come before it. 


MER 


416-965-7701 
, & Food Ontario Food Council promotes the development of 
mestic and foreign markets for Ontario's food products. 
€@ consumer division of the Ontario Food Council provides an 
formation service about nutrition and food quality and 
age. Also provides numerous publications on Ontario 
ples, maple syrup, honey, beans, etc. 


416-965-4241 
R Central Registration Br provides actual registration 
Netions and maintains central registry of businesses that 
€ registered under the following Acts: Consumer Protection, 
tor Vehicle Dealers, Real Estate and Business Brokers, 
avel Industry, and dealers of paperbacks and periodicals. 
Swers inquiries from government agencies and the public as 
whether such businesses are registered. 


416-965-6471 

R Consumer Protection Bureau promotes consumer education 

d assists in settling problems arising out of the sale of 
Ods or services. The Consumer Protection Bureau 

ministers the Consumer Protection Act which requires the 
8istration and bonding of itinerant sellers, regulates use 
executory contracts, requires full disclosure of the cost 
borrowing and regulates advertising of terms of credit. 
Ntact Queen's Park or regional offices. 


416-965-2127 
R Upholstered And Stuffed Articles Br registers renovators 
d manufacturers of upholstered and stuffed articles; 
Spects premises of registrants as well as retailers of 
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these articles. Investigates consumer complaints about 
stuffed furniture, mattresses, pillows, toys, etc. and té@ 
filling material submitted to the branch. Contact Queen's 
Park or regional offices. 


CONSUMER PRICES 
416-965-457 


TE & IA Ontario Statistical Centre supplies ministries wit 
statistics and advises on data gathering methods for planr 
and policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to 
public re: population, households, labour force, migratiol 
consumer prices. For statistics re: manufacturers, mines. 
forest industries, call 965-7078; credit unions, mortgages 
registration, real estate, call 965-3792. 


CONSUMER PROTECTION BUREAU 
416-965-64' 
CCR Consumer Protection Bureau promotes consumer educatio) 
and assists in settling problems arising out of the sale 
goods or services. The Consumer Protection Bureau | 
administers the Consumer Protection Act which requires th 
registration and bonding of itinerant sellers, regulates 
of executory contracts, requires full disclosure of the ¢ 
of borrowing and regulates advertising of terms of credit 
Contact Queen's Park or regional offices. | 
| 


CONSUMER REPORTING 
416-965-497 

CCR Commercial Registration Appeal Tribunal. This Appeal 
Tribunal holds public hearings to review government . 
administrative decisions denying, suspending or revoking. 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and | 
desist orders respecting advertising, selling and unfair! 


business practices in the fields of: real estate and busy 
brokers and salesmen, mortgage brokers, dealers and sale 
of motor vehicles, bailiffs, consumer reporting piclirechs: 
collection agencies, pyramidic schemes promoters, itiner 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodi 
travel agents and travel wholesalers. 


416-965-8 
CCR Commercial Registration Br protects the public inter 
by administering the annual licensing of businesses undé 
these acts: Motor Vehicle Dealers, Real Estate and Busir 
Brokers, Travel Agents, Bailiffs, Collection Agencies, 

Mortgage Brokers, and Consumer Reporting. Contact Queer: 
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| 416-965-2513 
"R Registrar of Bailiffs, collection agencies and mortgage 
rokers is responsible for investigating complaints about and 
egistering private bailiffs, collection agencies, consumer 
bporting agencies (credit and personal information 
vestigation), and mortgage brokers. Also handles 
hgistration of pyramidic schemes. 


MINANTS 
iINtaminants, see Pollution 


‘ACTORS 
416-965-6194 

v Water Resources Branch Hydrology & Monitoring Section 
‘ordinates water quality and quantity programs related to 
kes and other inland waters. Provides geotechnical support 
ir ministry hydrogeological and ground water development and 
jotection programs. Issues licences to contractors of water 
lis and participates in policy making and application of 

4€ water taking permit program. Contact regional office. 


416-592-5121 
jtario Hydro supplies electricity to the people of Ontario 
directly through 353 associated municipal utilities, and 
rectly to more than 700,000 rural customers. The Ontario 
idro Electrical Inspection Program (Tel. 592-3721) provides 
-chnical guidance to consultants, contractors, architects, 
ufacturers and customers on problems concerning 

tallation of electrical equipment and adherence to the 
ee Safety Code Book. Its Rural Electrical Service 
Billing Inquiry Program (Tel. 592- 5721) answers inquiries 
service policy and practices from rural clientele. 


tario Hydro reports to the Legislature through the Ministry 
1 Energy. 


1 
| 
) 


| 
Nrr0Ns 
416-965-6896 
3 & Tour Ontario Place Corporation operates a cultural and 
?reation complex on three man-made islands on Lake Ontario, 
‘fonto, including exhibition pavilions, theatres, the 
‘lesphere, live entertainment, the Forun, restaurants, 
itiques, marina, pedal boats, boat tours, park, lagoons, 
ic areas, and a children's village with unique play 
baratus. Ontario Place arranges banquets, receptions, film 
Dwings for conventions and other groups of residents or 
“rists. No admission charge for Ontario senior citizens. 


) 
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416-965-400 


Ind « Tour Tourism Marketing Br promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Customer Sales and Service Section 
(965-4008) provides travel counselling to the public by 
supplying information and publications on events, 
attractions, facilities and tours. Provides up-to-date sl 
reports and campgrounds vacancy information. In Toronto ¢ 
or visit the travel centre at 900 Bay St., 3rd flr., Hear: 
Block. Elsewhere in Ontario Call tor avisit *Iravet Informa 
Centres. The branch also provides assistance to twelve 
Regional Travel Associations, and advertises Ontario to Tt 
consumer travel trade. 


CONVICT 
Convict, see Inmates 


COOPERATIVES 
416-965-10 


Ag & Food Economics Br undertakes research into economic 
aspects of agriculture, including production, marketing, 
use planning, rural sociology, statistics, loans to 
cooperatives. 


416-965-68 
CCR Companies Cooperative Corporations Services Br 


administers the legislation affecting cooperatives. = 
gives advice and information to members of co-ops or per 
interested in incorporating them. 


416-965-5. 
CCR Companies Services Br processes articles of ) 
incorporation, articles of amendment of business i 
corporations, and applications for incorporation of chur 
non-profit corporations and cooperatives, and issues let 
patent (charters) with respect to them. Processes 
applications for licences in mortmain and extra-provinei 
licences. See also other sections of this branch descri 


separately. ; 


416-965 


Comm Soc Children's Serv Bureau Day Nurseries provides 
consultative service to ministry district offices res 
funding, licensing and supervision of day nurseries; SP 
day care programs (native peoples, handicapped, Privateé 
Day Care, infants and school-age children, parent 
cooperatives, etc.); and provincial statistics on day 
nurseries. Provides liaison with other branches and 
ministries regarding child care and pre-school educatioy 
Consults with provincial associations and groups regard® 


4 


| 
| 
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velopment of programs, staffing and legislation. For 
nancial questions, contact 965-2521. See also Comm Soc 
ildren's Serv Bureau Institutions and Child Welfare 
Btions. Contact district office. 


ERS 


416-965-7338 
t Gen Crown Attorneys' Office, Judicial District of York, 


9secutes all Criminal Code of Canada offences occurring 
thin this Judicial District. The Crown Attorneys inform 
Lice, lawyers and the public on general matters related to 
th offences. Members attend coroners inquests as agents 

> the Solicitor General. The office supervises 

»secutions of Highway Traffic Act offences in Provincial 
irts within the Judicial District. Office activities 
tlude keeping of County Court Clerk's records, issuance of 
irt papers and subpoenae, preparation of probation orders, 
-lection of fines and restitution, holding bail monies for 
sposition, issuance of bailiff's licence and investigating 
Iplaints against bailiffs. Inquiries on these matters 
‘Side the Judicial District of York should be referred to 
mappropriate ecounty court. 


416-965-2561 
Gen Centre of Forensic Sciences prepares legally 


lissable evidence for law enforcement officers, attorneys, 
‘oners, etc., by means of scientific examination of 

Sical objects and materials. Provides educational 

ous and materials for persons and agencies using 

ensic science services. 


| 416-965-6678 
Gen Chief Coroner's Office, 26 Grenville St., Toronto M7A 
investigates sudden and violent deaths; warns the public 
prevention of similar deaths; orders autopsies for medical 

al reasons; conducts inquests; Signs .certificates «for 
jMation and for shipment of bodies out of Ontario; 

pbletes medical certificates of death in coroners' cases; 
Plies Schools of Anatomy in Ontario with donated and 
laimed bodies; inspects such schools to ensure that bodies 
) treated with dignity and respect; answers questions re 

by bequeathals for anatomical dissection & transplants.0 To 
tact Regional Coroners, York Region, phone 416-965-6678, 
Onto; Niagara Region, phone 416-684-4776, St. Catharines; 
°: Region, phone 807-223-6956, Dryden. 


JATIONS 
soorations, see also Business, Industry 


i 
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416-362-1 
Att Gen Public Trustee manages estates of mentally 
incompetent persons (mainly those in psychiatric hospita 
and facilities for the retarded). May be appointed... 
Administrator of estates of Ontarians who die intestate” 
without adult next-of-kin in Ontario and may manage such 
estate as would a private trustee. May also be appointe 
Executor under a will. The Public Trustee is authorized 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and revi 
operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to rece 
funds in trust for perpetual care of cemeteries. 


416-965-4 
CCR Commercial Registration Appeal Tribunal. This Appeéz 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals ane 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfail 
business practices in the fields of: real estate and bus 
brokers and salesmen, mortgage brokers, dealers and salt 
of motor vehicles, bailiffs, consumer reporting agencies 
collection agencies, pyramidic schemes promoters, itinel 
sellers, manufacturers and renovators of upholstered anc 
stuffed articles, distributors of paperbacks and period: 
travel agents and travel wholesalers. 


416-965 
CCR Companies Service Br Returns Section deals with 
corporations in their filing of annual returns, by-laws. 
special resolutions, cancellation of charters (letters 
patent, certificates of incorporation) and extra-provin 
licences. Also deals with arrears statements re annual 
returns, default notices and revival of corporations. 


416-965-! 
CCR Companies Services Br processes articles of 
incorporation, articles of amendment of business 
corporations, and applications for incorporation of chm 
non-profit corporations and cooperatives, and issues 1¢é 
patent (charters) with respect to them. Processes 
applications for licences in mortmain and extra-provine: 
licences. See also other sections of this branch descr. 
separately. 


416-9657: 

CCR Companies Services Br Corporation Names Section dea 
with the approval and reservation of corporate names fo 
, 
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2Orporations and proposed changes of names by existing 
morations. 


416-965-5431 
§ Companies Services Br Records Section deals with searches 


corporations, files, certificates of corporation status, 
sistration of corporation business names and securities 


rtgages, bonds, debentures). Also deals with copies of 
‘poration documents. 


416-965-5403 
enue Corporations Tax Br administers the Corporations Tax 


et, the Provincial Land Tax Act and the Railway Fire Charge 
- The branch deals with corporations income tax and 

ital tax, clearances of liens on sale of real property, 
sents to revive or surrender charters or to dissolve a 
poration voluntarily. Also answers land tax inquiries 

m taxpayers in unorganized territories in Ontario and 

€s refunds of corporation and land taxes. For information 
Land Transfer Tax and Land Speculation Tax, call 965-1774. 


ATIONS TAX 


416-965-5403 
enue Corporations Tax Br administers the Corporations Tax 


» the Provincial Land Tax Act and the Railway Fire Charge 
- The branch deals with corporations income tax and 

ital tax, clearances of liens on sale of real property, 
sents to revive or surrender charters or to dissolve a 
poration voluntarily. Also answers land tax inquiries 

n taxpayers in unorganized territories in Ontario and 

-S refunds of corporation and land taxes. For information 
Land Transfer Tax and Land Speculation Tax, call 965-1774. 


ERV ACCOUNTS 416-965-4335 
> Serv Accounts section is responsible for the ministry's 
Junting functions. For a description of section 

ivities see the first entry under accounting. 


"RV ADMINISTRATION AND FINANCE 416-965-5905 

* Serv Administration And Finance division supplies the 
‘Stry with financial management (phone: 965-5905) and 
Nistrative services. For a further description of 

‘tions, see first entry under financial management. The 
Nistrative Service Branch (phone: 965-5811) acts as 

son with the Ministry of Government Services to provide 
d office accommodation; supplies institution offices with 
Neial and administrative advice. Other normal 

nistrative services are provided by Corr Serv Central 


lities Services Branch (phone: 965-5263), which is 
Tibed separately. 
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CORR SERV ADULT DIV BAILIFF 416-965-4 
Corr Serv Adult Div Bailiff services is responsible for 
classification of reformatory sentenced (two years less 
day or less) inmates to the provincial adult Correction: 
institutions. The branch is also responsible for, and 
maintains records of, all sentenced prisoner movements \ 
Ontario. 


CORR SERV CENTRAL FACILITIES SERVICES 416-965-! 
Corr Serv Central Facilities Services coordinates purchi 
inventory control and minor construction, renovations al 
maintenance in existing ministry offices, correctional 
institutions, forestry camps and training schools. Off 
Services Section (phone: 965-2071) provides mail and 
messenger, stationery and printed forms stores, and 
duplicating services for the ministry. See first entry 
administrative services for further description of this 
function. 


CORR SERV COMMUNITY RESOURCE CENTRES 416-965- 
Corr Serv Community Resource Centres house men and wome 
serving sentences in Ontario correctional institutions. 
centres are operated by community organizations under 
contract to the Ministry. An inmate wishing to pursue 
employment or education program outside the institution 
applies for a transfer to the Community Resource Centre 
he/she also receives counselling and skills training. 
Inmates are subject to rules ensuring behaviour in the 
interest of the community. Failure to abide by the rul 
to make good use of the program results in an inmate's 
to the correctional institution. 


CORR SERV GROUP HOMES BR 416-965- 
Corr Serv Group Homes Br Juvenile Div. The division sé 
juveniles (under 16) who are on probation, in group hom 
training schools, or under supervision of probation and 
after-care officers. The Group Homes Branch promotes & 
homes as an alternative to training schools, providing 
juveniles an opportunity for growth in the community. 
homes are on contract with the ministry. A variety of 
staffing and organization models exist among homes, ser 
varied needs. Community resources and training schools 
used for reassessments. Area coordinators work with ho 
providing general support and liaison with other minist 
branches and agencies. 


CORR SERV HEALTH CARE SERVICES DIV 416-965- 
Corr Serv Health Care Services Div coordinates recreati 
sports, social work, medical, dental, psychiatry and 
psychology treatment and chaplains programs for inmates 
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mvinchalscorrectional ins ti#tutwons’: sets and maintains 
et and food preparation standards for these institutions 
4 provides special diets for inmates, adults or juveniles 
on recommended by a doctor or clergyman. 


SERV INDUSTRIAL PROGRAMS BR 416-965-3354 
rr Serv Industrial Programs Br develops and coordinates 
rrectional institutions industrial programs and operations 
oh as manufacturing provincial park picnic tables, 
Stitutional furniture, motor vehicle licence plates, and 
ined fruits and vegetables, to encourage meaningful and 
Wductive activities by inmates. 


SERV INFORMATION SERVICES BR 416-965-4321 
pr Serv Information Services Br is the information service 
® the Ministry of Correctional Services. »-For a description 
activities, see first entry under information service. 


SERV INSPECTION AND STANDARDS BR 416-965-7056 
or Serv Inspection And Standards Br regularly inspects 
IVincial correctional institutions and training schools 
ising juvenile and adult offenders, to ensure their safety, 
surity and well being. Also conducts internal 

festigations when requested by the ministry. 


SERV INTERNAL AUDIT BR 416-965-5611 
‘r Serv Internal Audit Br is responsible for the ministry's 
lit function. For a description of the function, see first 
my under audit. 


9ERV LEGAL SERVICES BR 416-965-6884 
"r Serv Legal Services Br provides legal services for the 
Mstry of Correctional Services. For a GesecripLtiopwor 
inch activities, see first entry under legal services. 


9ERV ONTARIO PAROLE BOARD 416-965-4366 
‘r Serv Ontario Parole Board considers for parole inmates 
‘Ving sentences which include indefinite terms. The 

“ario Parole Board only reviews terms of persons in 
Vincial correctional institutions, not of those in federal 
ma tutions. 


SERV PERSONNEL BR 416-965-6601 
‘r Serv Personnel Br performs the personnel functions for 
> Ministry of Correctional Services. For a description:,of 
inch activities, see first entry under personnel. | Also 
‘rates Correctional Rehabilitation Involving Student 
‘ticipation (CRISP) which places students for four month 
‘kK periods in institutions. 
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CORR SERV PLANNING AND RESEARCH BR 416-965-59 
Corr Serv Planning And Research Br conducts corrections 
research to develop policy, long-range planning and 
construction design standards for correctional institutic 
training schools and other correctional facilities. 
Fvaluates effectiveness of ministry rehabilitation progré 
With research advisory committee, reviews all applicatior 
from outside investigators to obtain access to inmates, 
records and staff of correctional institutions. Also re 
requests for grants for research in the corrections fiel 


CORR SERV PROBATION AND AFTER-CARE JUVENILE BR 416-965-1( 
Corr Serv Probation and After-Care Juvenile Br serves y0l 
(under 16) on probation, and wards of training schools. 
Province-wide offices work with juveniles and their fami. 
Non-clients also are advised. 


CORR SERV PROBATION AND PAROLE ADULT BR 416-965-4 
Corr Serv Probation And Parole Adult Br works closely wi 
all Courts in the Province of Ontario and the Ontario Pa 
Board: providing pre-sentence reports to the courts and 
pre-release reports to the Ontario Parole Board; assisti 
probationers; providing supervision and assistance to 
offenders on parole and to others who need it after rele 
from correctional institutions. Assistance includes 
counselling and guidance in finding employment, housing, 
food, clothing, etc. Contact local probation field offi 


CORR SERV RECORDS MANAGEMENT BR 416-965-3 
Corr Serv Records Management Br is responsible for the 
records management maintenance program, forms control pr 
and manuals coordination for the ministry. 


CORR SERV STAFF TRAINING AND DEVELOPMENT 416-669-$ 
Corr Serv Staff Training And Development Br provides thé 
ministry with courses to meet staff training needs. The 
Staff Development Centre in Concord, Ontario, as well as 
regional centres in Sudbury, Guelph, Cobourg and Brampt¢ 
are equipped with classroom facilities and audio-visual 


materials. | 
CORR SERV TEMPORARY ABSENCE BR 416-965- 
Corr Serv Temporary Absence Br operates the temporary 4 
(T.A.) program which allows inmates, through conditiona 
approved permits on a day to day basis, or for further 
specified periods as authorized, to commence or continu 
their education or jobs while residing in correctional 
institutions serving their sentences. The .T.A. progres 
also used to screen offenders who want to visit their h 
to maintain family and community ties, to attend hospit 
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agnosis and treatment, and for job or educational 
terviews. Contact regional institutions housing the 
mate, or the Coordinator, Temporary Absence Branch. 


SERV VOLUNTEER PROGRAMS BR 416-965-6424 
rr Serv Volunteer Programs Br coordinates volunteer work in 
ping the ministry in its rehabilitation programs for 
Obationers and adult offenders in provincial correctional 
Stitutions and juveniles in training schools. Operates an 


formation bank of resource material concerning volunteer 
volvement. 


CTIONAL CENTRES 
rrectional Centres, see Correctional Institutions 


STIONAL INSTITUTIONS 


416-965-5263 
or Serv Central Facilities Services coordinates purchasing, 


fentory control and minor construction, renovations and 
intenance in existing ministry offices, correctional 
stitutions, forestry camps and training schools. Office 
"vices Section (phone: 965-2071) provides mail and 

Senger, stationery and printed forms stores, and 

Jlicating services for the ministry. See first entry under 


linistrative services for further description of this 
mtion. 


416-965-4355 
Tr Serv Community Resource Centres house men and women 


‘Ving sentences in Ontario correctional institutions. The 
itres are operated by community organizations under 

tract to the Ministry. An inmate wishing to pursue an 
loyment or education program outside the institution 

lies for a transfer to the Community Resource Centre where 
she also receives counselling and skills training. 

lates are subject to rules ensuring behaviour in the best 
erest of the community. Failure to abide by the rules or 
make good use of the program results in an inmate's return 
the correctional institution. 


416-965-6491 
Orr Serv Health Care Services Div coordinates recreation and 


rts, social work, medical, dental, psychiatry and 
chology treatment and chaplains programs for inmates in 
Vincial correctional institutions. Sets and maintains 

t and food preparation standards for these institutions 
Provides special diets for inmates, adults or juveniles 
n recommended by a doctor or clergyman. 
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416-965-354 
Corr Serv Industrial Programs Br develops and coordinates 
correctional institutions industrial programs and operati 
such as manufacturing provincial park picnie tables, 
institutional furniture, motor vehicle licence plates, an 
canned fruits and vegetables, to encourage meaningful and 
productive activities by inmates. 


416-965-764 
Corr Serv Inspection And Standards Br regularly inspects 
provincial correctional institutions and training schools 
housing juvenile and adult offenders, to ensure their saf 
security and well being. Also conducts internal 
investigations when requested by the ministry. 


416-965-Se 
Corr Serv Planning And Research Br conducts corrections 
research to develop policy, long-range planning and 
construction design standards for correctional instituti 
training schools and other correctional facilities. 
Evaluates effectiveness of ministry rehabilitation progr: 
With research advisory committee, reviews all applicatiol 
from outside investigators to obtain access to inmates, 
records and staff of correctional institutions. Also r@ 
requests for grants for research in the corrections fiel 


CORRECTIONS RESEARCH 

416-965-5S 
Corr Serv Planning And Research Br conducts corrections 
research to develop policy, long-range planning and 
construction design standards for correctional instituti 
training schools and other correctional facilities. 
Evaluates effectiveness of ministry rehabilitation progr 
With research advisory committee, reviews all applicatio 
from outside investigators to obtain access to inmates, 
records and staff of correctional institutions. Also r&@ 
requests for grants for research in the corrections fiel 


CORRESPONDENCE COURSES 

416-965-@ 
Educ Special Education Br provides educational programs 
exceptional children outside the normal school structuré 
Ontario schools for the blind and deaf (965-2663), and i 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of tk 
deaf. School boards may use resources of these schools 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administe! 
correspondence courses, Grade 1 - 1% (965-4587). Advisé 
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ecial education officers and recommends program policy for 
ceptional students in local schools. 


ELLING 
unselling, see also Debt Counselling 


416-427-5170 
t Gen Provincial Courts Family Div are Courts of Law 
aling with Domestic Law (financial Support orders for 
serted or destitute wives & children, paternity *surts’ & 
Ppport of illegitimate children); Child Welfare Law (child 
lfare & protection for neglected children); and Juvenile 
w (offences, usually criminal, by juveniles, between 7 and 
yrs); and a few criminal offences in a family context. 
Mily courts are administered by the Chief Judges' office at 
2. 427-5170. There is a court in each county. In the 
dicial District of York, main branch is located at 311 
rvis St., Tel. 965-0631. Separated or deserted wives 
eding financial help from husband may drop in for 
unselling by social workers. Child welfare cases are 
mmenced by the local Children's Aid Societies. The police 
ually lay juvenile delinquency charges but any person 
prieved criminally (e.g. property damage, trespass, 
Sault) by a juvenile may prefer a private complaint and 
Sscuss the matter with a social worker. 


416-965-5591 
t Gen Referee of the Small Claims Courts of the Judicial 
Strict of York assists people with counselling on debt 
Ooblems, particularly with summonses and garnishments before 
jd after judgment. Public must telephone for appointment 
i bring complete information regarding income, expenses, 
bts and creditors. The Small Claims Court Referee's 


iling address is: 425 University Ave., Rm.201, Toronto M4G 
a 


416-965-1483 
vy Serv Personnel Admin Br Central, provides consultative 
1 administrative services to the ministries that do not 
long to the three policy fields, invaddition’to these 
Fices: Management Board, Civil Service Commission, 
Vincial Auditor's, Lieutenant Governor's, Legislative, 
licy Field Secretariats, Premier's and the Cabinet. Other 
Lies include: development and administration of manpower 
Anning, development and implementation of management 
pensation plans, provision of technical (personnel ) 
4ining and career counselling services. Coordinates a 
itralized program for placement of redundant personnel. 
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416-965-0O]} 
Comm Soc Children's Serv Bureau Child Welfare finances, 
inspects and supervises Children's Aid Societies (CAS). 
Coordinates provincial, national and international adopti 
services. Prepares syndicated newspaper column, Today's 
Child. Children's Aid Societies provide preventive and 
social services, foster and group home parents for childr 
counselling on child abuse and adoptions, and counselling 
unwed mothers. Contact local CAS. See also Comm Soc 
Children's Services Bureau Institutions and Day Nurseries 
sections. 


416-965-51 
Comm Soc Municipal Welfare Consulting Br establishes poli 
for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm 
District Offices. At the discretion of municipalities, 
supplementary financial assistance is extended to recipié 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic, dental and optical needs, and for burials. 
Provides advice and consultation and operating subsidies 
credit counselling agencies throughout Ontario. Acts as 
consultants to District Offices, municipalities and socié 
agencies on counselling services. Contact these offices 
individual counselling. 


416-965-2¢ 
Comm Soc Rehabilitation Br provides assessment of physicé 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilité 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes 
physically handicapped, alcoholics, ex-offenders, emotiol 
handicapped and socially disadvantaged adults. Contact 
district office. 


416-965-4 
Corr Serv Probation And Parole Adult Br works closely wi 
all Courts in the Province of Ontario and the Ontario Pa 
Board: providing pre-sentence reports to the courts and 
pre-release reports to the Ontario Parole Board; assisti 
probationers; providing supervision and assistance to 
offenders on parole and to others who need it after rele 
from correctional institutions. Assistance includes 
counselling and guidance in finding employment, housing; 
food, clothing, etc. Contact local probation field offi 
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416-965-1192 
1t & Rec Citizenship Br programs relate to reception, 
ttlement and language training of immigrants. The 
1itilingual Welcome House (965-3021) provides English as a 
cond Language (ESL) instruction linked with day care, 
unselling and access to government and social agencies. 
itilingual receptionists at the Toronto International 
rport (678-2540) assist immigrants upon arrival. Materials 
d information on ESL teaching are available from the ESL 
ference library (965-2285). For orientation resource 
terials for newcomers and for counsellors and teachers of 
weomers, contact 965-2285. 


4V6=9609~-1537 
bour Women's Bureau is an information service and resource 
ntre for women and women's groups. Provides advice to 
ployers in the private sector who wish to implement equal 
portunity programs for full utilization of women employees. 
Vises within government on women's issues; provides labour 
Bislation information through speakers and publications; 
Ovides consultative service on employment counselling. 
though individual counselling is not available, the Bureau 
h refer people to appropriate counselling sources. New 
treach program is being developed to serve low-income, 
migrant and native women. 


ERFEITING 

416-965-8117 
l Gen OPP Anti-Rackets Br provides assistance to all police 
Pees and government agencies in Ontario on investigations 
lating to white collar crime, counterfeiting and forgery. 
contact Counterfeit & Forgery section, call 965-1883. 


y 
INnty, see Municipalities 


{ COURT 

416-969—7 3551 
| Gen County Court Clerk. The County Court, Judicial 
strict of York, handles all civil actions involving the 
unts of between $401.00 and $7,500. Handles proceedings 
ler these statutes: Landlord and Tenant, Name Change 
lications, Adoptions (child welfare), and Mental 
‘Ompetency. Applications for name changes involve the 
‘Vices of a lawyer. There is a Small Claims Court Referee 
this office, whose activities are described under Att Gen 
‘eree of the Small Claims Courts, Tel. 965-5591. Inquiries 
cerning matters outside the Judicial wrstriet oT York 
uld be referred to the appropriate county court. 


134 - COURTS 


416-965-739 
Att Gen Crown Attorneys' Office, Judicial District of Yoru 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys infor! 
police, lawyers and the public on general matters related 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincia: 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance 
court papers and subpoenae, preparation of probation ordeé 
collection of fines, and restitution, holding bail monies@ 
disposition, issuance of bailiff's licence and investigat 
complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred 
the appropriate county COUL Te 


COURTS 
416-965-28 


Att Gen Civil Litigation & Legal Advisory Services, under 
Crown Law Office, provides litigious service in all leveg 
courts, boards and tribunals. Provides professional advi 
and legal opinions to all Ontario government ministries @ 
agencies. Answers inquiries from the public on statutes 
administered by the Ministry of the Attorney General. 
Conducts prosecutions, including prosecutions under 
provincial legislation. Deals with constitutional questi 
Acts as Queen's Proctor in divorce matters. 


416-965-7: 
Att Gen County Court Clerk. The County Court, Judicial 
District of York, handles all civil actions involving thi 
amounts of between $401.00 and $7,500. Handles proceedil 
under these statutes: Landlord and Tenant, Name Change | 
applications, Adoptions (eh Fd welfare), and Mental . 
Incompetency. Applications for name changes involve the. 
services of a lawyer. There is a Small Claims Court Ra 
in this office, whose activities are described under Att 
Referee of the Small Claims Courts, Te lw+ 96D -5HaL. rom 


; 


concerning matters outside the Judicial District of York 
should be referred to the appropriate county court. 


416-965-7 
Att Gen Crown Attorneys' Office, Judicial District of YC. 
prosecutes all Criminal Code of Canada offences occurril 
within this Judicial District. The Crown Attorneys inf@ 
police’, lawyers and the public on general matters relat 
such offences. Members attend coroners inquests as agé@l 
for the Solicitor General. The office supervises 
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‘osecutions of Highway Traffic Act offences in Provincial 
urts within the Judicial District. Office activities 
iclude keeping of County Court Clerk's records, issuance of 
urt papers and subpoenae, preparation of probation orders, 
election of fines and restitution, holding bail monies for 
Sposition, issuance of bailiff's licence and investigating 
mplaints against bailiffs. Inquiries on these matters 
itside the Judicial District of York should be referred “to 
m= appropriate county ‘court. 


416-965-2881 
t Gen Inspector of Legal Offices (Assistant Deputy Attorney 
neral) manages the civil and criminal courts in Ontario. 
unty and Small Claims Court Offices Branch CIGI-7 940) 
Ndles matters involving Sheriffs, local Supreme Court of 
tario registrars, County Court Clerks, "Surrogate ‘Court 
gistrars, Small Claims Court Clerks and Bailiffs. 
Ovincial Court Offices (965-0916) handles matters involving 
Ovincial Court Criminal and Family Division offices, and 
servation and Detention Homes. Court Reporting Branch 
65-2848) is involved in court reporting procedures. 
pointments for Justices of the Peace’, "Notaries Public, 
mmissioners for Taking Affidavits are also handled by this 
vision (contact 965-2848). For matters concerning court 
commodation, contact 965-8453. 


) 416-965-9417 
t Gen Management Information System Bry, Courts 
finistration Program, provides information on the 

tivities of courts in Ontario to Ministry staff and 
terested groups. Collects data through manual and 
mputerized systems. The manual system collects aggregate 
meet ton on activity in the Sheriffs Offices in the 

oreme, County, Surrogate and Provincial Courts. The 
Qputerized system is a case flow SYSTEn for’ criminal cases. 


416-427-5170 
- Gen Provincial Courts Family Div are Courts of Law 
ailing with Domestic Law (financial support orders for 
serted or destitute wives & children, paternity Suits -« 
port of illegitimate children); Child Welfare Law (child 
(fare & protection for neglected children); and Juvenile 
iy (offences, usually criminal, by juveniles, between 7 and 
iyrs); and a few criminal offences in a family context. 
lily courts are administered by the Chief Judges' office at 
f- 427-5170. There is a court in each countye In the 
ticial District of York, main branch is focaved at ota 
WYis St., Tel. 965-0631. Separated or deserted wives 
‘ding financial help from husband may drop in for 
‘nselling by social workers. Child welfare cases are 


: 
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commenced by the local Children's Aid Societies. . The pol 
usually lay juvenile delinquency charges but any person 
aggrieved criminally (e.g- property damage, trespass, 
assault) by a juvenile may prefer a private complaint and 
discuss the matter with a social worker. 


416-9657 
Att Gen Systems Development Br, Programs and Administrati 
Division, provides the Ministry with a resource of person 
skilled in various management techniques. Provides analy 
and design of systems, applying some of these to computer 
operations, to realize adequate and less costly 
administration of justice. One such system is the County 
York Court Loading and Operation System (CYCLOPS II) whic 
a loading and scheduling system for minor traffic courts 
tH 4S, cd diGi Alon DA Sol LGibes combined with complete administré 
control over the Summons Office and the Court Offices. 
Sub-functions of this program include the North York trai 
tribunal system and the driver licence suspension system. 
The Branch provides flowcharts of the activities of the 
courts; namely, the civil process, criminal proceedings é& 
family court functions. These charts are used in the Bal 
admission course and by universities, colleges and high 
schools. 


416-965-4! 
Corr Serv Probation And Parole Adult Br works closely wi 
all Courts in the Province of Ontario and the Ontario Pa 
Board: providing pre-sentence reports to the courts and 
pre-release reports to the Ontario Parole Board; assisti 
probationers; providing supervision and assistance to 
offenders on parole and to others who need it after rele 
from correctional institutions. Assistance includes 
counselling and guidance in finding employment, housing, 
food, clothing, etc. Contact local probation field off@ 


CRAFTS 


Crafts, see also Arts 


416-965-6 
Cult & Rec Community Arts Development Br has programs tc 
encourage excellence in the arts and wider participatior 
arts activities. Has consultants in theatre, dance, mus 
visual arts, and crafts. Grants are available to provil 
arts service organizations. Provides resource materials 
teachers in the arts or arts groups. Contact regional 
offices or main office. 


416-9657! 
Cult & Rec Resource Centre provides an information serv 
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taff, municipalities and community groups to support the 
inistry's programs. Operates a lending library of books, 
amphlets, and audio-visual materials on community 
evelopment, informal education, recreation, human relations, 
seatre, arts and crafts. Staff can assist-in searching 
m=terials. Contact field office. 


E 
mane, «see Hoisting Plants 


IT 

416-965-7661 
= & Food Rural Development Br. The Ontario Agricultural 
ehabilitation and Development Act (ARDA) established under 
ederal-provincial rural development agreement, serves people 
n the rural areas through several programs: farm 
onsolidation and enlargement, rural development field 
ervices, alternative employment and income Opportunities, 
straining and rehabilitation assistance. Administers the 
adustrial Milk Production Incentive Plan, Young Farmers 
redit Program, and the Junior Farmers Loan Corporation. 
INtact regional ARDA office. 


416-965-6471 
7R Consumer Protection Bureau promotes consumer education 
4d assists in settling problems arising out of the sale of 
90ds or services. The Consumer Protection Bureau 
iministers the Consumer Protection Act which requires the 
sgistration and bonding of itinerant sellers, regulates use 
fFeexecutory contracts, requires full disclosure of the cost 
f borrowing and regulates advertising of terms of credit. 
ntact Queen's Park or regional offices. 


416-965-2513 
7R Registrar of Bailiffs, collection agencies and mortgage 
-Ookers is responsible for investigating complaints about and 
sgistering private bailiffs, collection agencies, consumer 
sporting agencies (credit and personal information 
vestigation), and mortgage brokers. Also handles 
sgistration of pyramidic schemes. 


416-965-5142 
mm Soc Municipal Welfare Consulting Br establishes policy 
rr General Welfare Assistance, and Supervises assistance 
‘Ograms to municipalities, Indian Band Councils and Comm Soc 
‘Strict Offices. At the discretion of municipalities, 
‘pplementary financial assistance is extended to recipients 
’ government benefits, the physically handicapped, and 
hers needing extended care for prescribed drugs, 
‘osthetic, dental and optical needs, and for burials. 
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Provides advice and consultation and operating subsidies 1 
credit counselling agencies throughout Ontario. Acts as 
consultants to District Offices, municipalities and social 
agencies on counselling services. Contact these offices f 
individual counselling. 


CREDIT UNIONS 
416-965-253 
CCR Credit Unions Br sets minimum standards for, and 
Supervises, credit unions and caisses populaires. These 
Standards govern the incorporation, management audit and 
dissolution of credit unions. 


416-965-424 
CCR Superintendent of Insurance issues Lireences “to, *ard 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, mut 
benefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders involv 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing b 
them. 


416-965-457 
TE & IA Ontario Statistical Centre Supplies ministries wit 
Statistics and advises on data gathering methods for plann 
and policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to 
public re: population, households, labour force, migration 
consumer prices. For statistics re: manufacturers, mines, 
forest ‘industries, call 2760-70785. ‘creda t uni ons’, mortgages 
registration, real estate, call 965-3792. 


CREMATION 

416-965-667! 
Sol Gen Chief Coroner's Office, 26 Grenville ot., Torontom 
2G9 investigates sudden and violent deaths; warns the publ: 
re prevention of similar deaths: orders autopsies for medit 
legal reasons; conducts inquests; signs certificates for 
cremation and for shipment of bodies out of Ontario; 
completes medical certificates of death in coroners' cases; 
Supplies Schools of Anatomy in Ontario with donated and 
unclaimed bodies; inspects such schools to ensure that bod: 
are treated with dignity and respect; answers questions re 
body bequeathals for anatomical dissection & transplants. 
contact Regional Coroners, York Region, phone 416-965-6678, 
Toronto; Niagara Region, phone 416-684-4776, St. Catharines 
Kenora Region, phone 807-223-6956, Dryden. 
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AATORIUM 
‘Yrematorium, see Cemeteries 


AINAL 
Yriminal, see also Inmates 


\tt Gen Criminal Appeals & Special Prosecutions Branch under 
-he Crown Law Office, is responsible for the preparation and 
rrial of all Criminal Appeals arising in the province, 
yhether the Crown is the Respondent or the Appellant. 
Yonducts special prosecutions undertaken at the direction of 
the Attorney General and/or Deputy Attorney General. The 
yranch deals solely with the Defence Bar, the Police, Crown 
Attorneys, and does not deal with the public. 


416-965-2834 
Att Gen Crown Attorneys System supervises Crown Attorneys in 
the 47 Districts and Counties throughout Ontario. Provides 
consultation with Crown Attorneys with respect to particular 
criminal matters. Responsible for hiring Crown staff. 
SJonsults with other ministries on administrative matters, 
>.g. Crown Attorneys' office accommodation, etc. 


416-965-9417 
Att Gen Management Information System Br, Courts 
Administration Program, provides information on the 
activities of courts in Ontario to Ministry staff and 
interested groups. Collects data through manual and 
computerized systems. The manual system collects aggregate 
information on activity in the Sheriffs Offices in the 
Supreme, County, Surrogate and Provincial Courts. The 
computerized system is a case flow system for criminal cases. 


) 416-427-5170 
Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives k children, paternity suits & 
upport of illegitimate children); Child Welfare Law (child 
welfare & protection for neglected children); and Juvenile 

aw (offences, usually criminal, by juveniles, between 7 and 
16 yrs); and a few criminal offences in a family context. 
Family courts are administered by the Chief Judges' office at 
mel. 427-5170. There is a court in each county. In the 
Judicial District of York, main branch is located at 311 
merase 6S te.: 0 hel\.).96570631'. Separated or deserted wives 
aeeding financial help from husband may drop in ifor 
2ounselling by social workers. Child welfare cases are 
sommenced by the local Children's Aid Societies. The police 
4sually lay juvenile delinquency charges but any person 
aggrieved criminally (e.g. property damage, trespass, 
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assault) by a juvenile may prefer a private complaint and 
discuss the matter with a social worker. 


416-965-7502 
Att Gen Systems Development Br, Programs and Administrative 
Division, provides the Ministry with a resource of personne 
Skilled in various management techniques. Provides analysi 
and design of systems, applying some of these to computer 
operations, to realize adequate and less costly 
administration of justice. One such System is the County «@ 
York Court Loading and Operation System (CYCLOPS II) which 
a loading and scheduling system for minor traffic courts “ie 
this Judicial District, combined with complete administrati 
control over the Summons Office and the Court Offices. 
Sub-functions of this program include the North York traffi 
tribunal system and the driver licence suspension system. 
The Branch provides flowcharts of the activities of the 
courts; namely, the civil process, criminal proceedings and 
family court functions. These charts are used in the Bar 
admission course and by universities, colleges and high 
schools. 


416-965-5181 
CCR Lotteries Br issues licences, supervises and controls a 
lottery operators in Ontario. These include bingos, raftfi@ 
and games of chance operated within the Criminal Code of 
Canada. Copies of the regulations are available from the 
branch on request. 


CRIMINAL ACTIVITIES 
Criminal Activities, see also Organized Crime, Criminal 


416-965-4456. 
501 Gen OPP Central Records & Communications Br maintains a 
central police records centre, the Ontario Provincial Polic 
(OPP) teletype network, and Canadian Police Information | 
Centre (CPIC) computer terminals at OPP installations. The 
branch provides management information; also disseminates . 
information relating to criminal activities, suspended 
Ontario drivers, and vehicle registration data to law 


enforcement agencies. . 


| 
| 
416-965-8105 
Sol Gen OPP Criminal Investigation Br provides assistance t 
all police forces in Ontario, and to other Ontario Governme 


Agencies, in the investigation of serious criminal 
activities. 
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INAL CODE 
416-965-7358 


Et Gen, Crown, Ationneyvs, -OfLicesmJsudicial Diastrich tof York, 
rosecutes all Criminal Code of Canada offences occurring 
Bihin i this Judicial Districtiue~vrhe .Crown Attorneys inform 
olice, lawyers and the public on general matters related to 
uch offences. Members attend coroners inquests as agents 
or the Solicitor General. The office supervises 
mosecutions of Highway Traffic Act offences in Provincial 
Suris. within. .the..Judiciad District. .Office, activities 
nclude keeping of County Court Clerk's records, issuance of 
ourt papers and subpoenae, preparation of probation orders, 
ollection of fines and restitution, holding bail monies for 
isposition, issuance of bailiff's licence and investigating 
omplaints against bailiffs. Inquiries on these matters 
miside the Judicial, District..of York »should,be..referned, -Lo 
he appropriate county court. 


416-965-4488 
ol Gen OPP Registrar of firearms approves issuing of permits 
o register and carry firearms in Ontario as outlined in the 
riminal Code (Canada). Maintains a central registry of all 
mtario's registered firearms. 


IINAL INTELLIGENCE 
416-965-6071 


ol Gen Ontario Police Commission ensures adequate Ontario 
Olicing by organizing, training and encouraging use of 
iodern technology and cooperation among police in all 
unicipalities for efficient law enforcement. Advises on 
rganization of police in regional governments. Coordinates 
Olice communications and info systems (CPIC - Canadian 
Olice Information Centre). Analyzes and disseminates 
riminal intelligence information (CISO - Criminal 
mtelligence Service, Ont.). Ontario Police Commission 
Tains all levels of police personnel at Ontario Police 
‘Ollege, Aylmer, Ontario. 


> COMPETITIONS 
416-965-1091 


g & Food Agricultural and Horticultural Societies Br gives 
mants to, all the agricultural. societies in,Ontario for 
xXhibitions, fairs, crop competitions, improvements to 
uildings and grounds, commercial and educational displays. 
.lso gives grants to horticultural societies and plowing 
latches. The branch is the headquarters of the Canadian 
‘lowing Council. 


| 
} 


t 
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CROP INSURANCE 
416-965-181 
Ag & Food Ontario Crop Insurance Commission makes availabl 
to farmers a crop insurance plan for all commercial insura 
crops. Contact regional Ontario Crop Insurance Commission 
offace 


CROPS 

416-965-124 
Ag & Food Extension Br operates the Ontario farm managemen 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finance 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries ove 
various media, displays and tours. Also acts as resource 
the 4-H program which provides agricultural and leadership 
training as well as social benefits for youth in rural are 
Contact regional office. 


416-965-105 
Ag & Food Farm Products Inspection Br regulates and inspec 
the grading of twenty-five farm products, flue-cured and 
burley tobacco, honey, maple syrup, christmas trees, tomat 
seedlings. Offers technical advice to growers and produce 
Checks controlled-atmosphere storages for proper oxygen an 
carbon dioxide levels. Assists in submitting information 
conditions of seasonal crops. Licenses and controls fruit 
and vegetable dealers. Issues licences to nurseries, and 
controls disease found in them. Controls neglected orchar 
Informs the public on all aspects of food (fruit, vegetabl 
honey) producing, packaging, wholesaling and retailing. 
Contact head or regional office. 


416-965-181 
Ag & Food Ontario Crop Insurance Commission makes availabl 
to farmers a crop insurance plan for all commercial insura 
crops. Contact regional Ontario Crop Insurance Commission 
orTrrice . 


416-965-108 
Ag & Food Soils and Crops Br provides information at local 
offices throughout the province on production of frelre; 
greenhouse and horticultural crops. Information is availa 
to commercial growers on restrictions in use of pesticides 
Administers the Weed Control Act. Inquiries on household — 
urban growing should be referred to the Agricultural & 
Horticultural Societies Br at 965-1091. 
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NN ATTORNEYS 

416-965-2834 
Att Gen Crown Attorneys System supervises Crown Attorneys in 
the 47 Districts and Counties throughout Ontario. Provides 
sonsultation with Crown Attorneys with respect to particular 
sriminal matters. Responsible for hiring Crown staff. 
Yonsults with other ministries on administrative matters, 
>.g. Crown Attorneys' office accommodation, etc. 


416-965-7338 
m+ Gens Crown Attorneys’ Office, JudicialeDistrict of York, 
prosecutes all Criminal Code of Canada offences occurring 
Mm thinethis:Judiciale District. - TheyCrown,Attorneys anform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
Por the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
founties.withine therJudicial Districts, ~Officesactivities 
include keeping of County Court Clerk's records, issuance of 
court papers and subpoenae, preparation of probation orders, 
BPollection of fines and restitution, holding bail monies for 
fsposition, issuance. of, bailiff's);dicence, and investigating 
Bomplaints against bailiffs. Inquiries on these matters 
misides-thes Judicial District of York: should be referred to 
the appropriate county court. 


WN EMPLOYEES GRIEVANCE SETTLEMENT 

416-965-1410 
Civ Serv Public Service Appeal Boards. The Public Service 
Grievance Board and the Public Service Classification Ratings 
Committee are appeal tribunals which hear grievances of 
Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees 
Grievance Settlement Committee, established in 1974, hears 
grievances arising in the various bargaining units 
represented by the Ontario Public Service Employees Union, 
the Liquor Control and Liquor Licence Boards Employees 
Association, and the Ontario Housing Employees Union which is 
affiliated with the Canadian Union Of Public Employees 
({CUPE). 


: 

NN LAND 

Srown Land, see also Land 

| Al 6-965-2761 
Jat Res Financial Management Br, besides normal internal 
Pinmancial management functions including accounting and 
audit, receives revenue obtained from the sale of hunting and 
‘ishing licences, from the stumpage charges on timber 
»perations, and from sales and leases of crown land. For a 


| 
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description of functions, see first entries under financial 
management, accounting and audit. 


416-965-2899 
Nat Res Land Use Coordination Br establishes methods and 
procedures to coordinate planning for the use of crown land 
Participates in land use planning done by other ministries. 
Prepares lake development plans (965-5344). Coordinates th 
preparation of environmental assessments for the Ministry 
subject to the Environmental Assessment Act, 1975 (965-2781 


416-965-274] 
Nat Res Lands Administration Br Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries ¢ 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1380): is responsible for mineral 
crown land; handles mining claims for prospectors; provides 
general information on sand and gravel pits. Titles Sectit 
(965-1319) issues land titles, leases, land patents, licem 
of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


416-965-6228 
Nat Res Surveys & Mapping Branch A. The Branch provides 
topographical, cadastral and capability descriptions of thé 
land base. Cartography Section (965-4743) produces 
planimetric, geological and other thematic maps for minist! 
field surveys. Inventory Section (965-6914) maintains the 
Ontario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, tim 
use, recreation and wildlife capability, and data on forest 
stands in Northern Ontario. Drafting Services Section 
(965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-45é 
will install and manage a provincial system to coordinate, 
and set standards for, control surveys. Cadastral Surveys 
Section (965-2714) has data from ministry surveys and from 
private surveyors on resurveys of township boundaries and 
crown land surveys prior to their disposition under statuté 
See also Nat Res Surveys & Mapping Branch (B) for other 
activities: 


CROWN LAW OFFICE ; 

Se ee 

Att Gen Civil Litigation & Legal Advisory Services, under ~ 

Crown Law Office, provides litigious service in all levels 

courts, boards and tribunals. Provides professional advice! 

and legal opinions to all Ontario government ministries aM 
agencies. Answers inquiries from the public on statutes 
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administered by the Ministry of the Attorney General. 
Conducts prosecutions, including prosecutions under 
provincial legislation. Deals with constitutional questions. 
Acts as Queen's Proctor in divorce matters. 


Att Gen Criminal Appeals & Special Prosecutions Branch under 
the Crown Law Office, is responsible for the preparation and 
trial of all Criminal Appeals arising in the province, 
whether the Crown is the Respondent or the Appellant. 
conducts special prosecutions undertaken at the’ direction or 
the Attorney General and/or Deputy Attorney General. The 
branch deals solely with the Defence Bar, the Police, Crown 
Attorneys, and does not deal with the public. 


: & REC ADMINISTRATIVE SERVICES BR 416-965-1237 
sult & Rec Administrative Services Br supplies ‘the ministry 
vith administrative services. For a description of functions 
see first entry under administrative services. 


& REC ADVISORY COUNCIL ON FRANCO-ONTARIAN 416-965-0598 
yult & Rec Advisory Council on Franco-Ontarian Affairs 
rovides the Ministry of Colleges and Universities and the 
inistry of Culture and Recreation with advice on the special 
. of Franco-Ontarians and determines the impact of 
Overnment programs on the French community in Ontario. The 
youncil also maintains liaison between the two ministries and 
yhe Franco-Ontarian community in general. 


& REC ARCHIVES OF ONTARIO 416-965-4030 
ult & Rec Archives Of Ontario acquires significant 
inpublished documents to preserve Ontario's historical 
1eritage and to retain information of long-term operational 
aalue to government ministries. Obtains from Ontario 
overnment agencies, through statutory control, important 
on-current records, and from other sources, through donation 
ir purchase, any important manuscripts, maps, pictures, early 
ewspapers, etc. dealing with Ontario history. Operates a 
ublic reading room for those doing historical, legal or 

ther research. The Archives welcomes information on the 


| 
i 


jocation of historical material. 


i & REC ART GALLERY OF ONTARIO 416-361-0414 
ult & Rec Art Gallery Of Ontario cultivates and advances the 
ause of visual arts in Ontario with programs, lectures and 
films on the origin, development, appreciation and techniques 
f the visual arts. Exhibits works of art from its permanent 
Ollection and invitational and loan exhibitions in the art 
allery and The Grange, a restored historic Toronto house. 
irculates exhibitions to communities throughout Ontario. 
ffers an art rental service, art book shop, art reference 
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library and painting classes for children and adults. 


CULT & REC CAPITAL SUPPORT UNIT 416-965-535 
Cult & Rec Capital Support Unit coordinates all capital 
Support programs of the ministry. These include capital 
grants for community recreation centres, sports facilities 
arts facilities, such as concert and exhibition halls, 
theatres, museums, heritage conservation projects, library 
facilities and multicultural centres. Contact regional 
offices or main office. 


CULT & REC CITIZENS' INQUIRY BRANCH 416-965-35° 
Cult & Rec Citizens' Inquiry Branch is an information serv 
whichyprovides,.information..about,,or «referral «to, sabl«.Onte 
Government ministries. It is a resource for other 
government ministries, Members of Provincial Parliament 
(MPPs) and community or private organizations, and provide 
its service to those referred from these sources. The 
Citizens' Inquiry Branch refers the inquirer to the 
appropriate source of information or coordinates informati 
and services for those unable to do so themselves. 


CULT & REC CITIZENS' INQUIRY BRANCH WINTARIO 416-9235-11% 
Cult & Ree Citizens’ Inquiry Branch Wintario Grants 
Information Office is an information service for the Winté 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizatic 
municipalities and Indian Band Councils for capital and 
non-capital.one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational ar 
cultural projects. For information booklet and applicatic 
forms, call or write to: How To Share, Queen's Park, Toro 
M7A 2R9, or contact Ministry of Culture and Recreation fie 
offices. 


CULT & REC CITIZENSHIP BR 416-965-11% 
Cult & Rec Citizenship Br programs relate to reception, 
settlement and language training of immigrants. The 
multilingual Welcome House (965-3021) provides English as 
Second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival. Materi 
and information on ESL teaching are available from the ES] 
reference library (965-2285). For orientation resource 
materials for newcomers and for counsellors and teachers < 
newcomers, contact 965-2285. ) 


CULT & REC CJRI-FM 416-595-52 
Cult & Rec CJRTI-FM provides increased educational 
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Opportunities for the citizens of the province of Ontario by 
offering programming for credit courses in educational 
institutions as well as programming designed to provide a 
better understanding and appreciation of such fields of 
interest as the arts, music, literature and history. The 
program content, other than the open sector programming, 
consists of non-commercial programming of musical offerings. 


1T & REC COMMUNICATIONS BR 416-965-0615 
Cult & Rec Communications Br provides communications policy 
advice in addition to writing, editorial and media relations 
services to the Minister, Deputy Minister and all programs of 
the Ministry of Culture and Recreation. Provides information 
service to the public about activities of the Ministry. 


iT & REC COMMUNITY ARTS DEVELOPMENT BR 416-965-6256 
Cult & Rec Community Arts Development Br has programs to 
encourage excellence in the arts and wider participation in 
arts activities. Has consultants in theatre, dance, music, 
Visual arts, and crafts. Grants are available to provincial 
arts service organizations. Provides resource materials for 
teachers in the arts or arts groups. Contact regional 
mirfices' or main’ office, 


| 


T & REC COMMUNITY INFORMATION SERVICES 416-965-6621 
Cult & Rec Community Information Services program provides 
eligible individual community information centres with 
funding through grants and advises them on matters such as 
information management, policy, staffing and volunteer 
Mining. Contact field offices. 


: & REC CONSERVATION REVIEW BOARD 416-965-2336 
Cult & Rec Conservation Review Board holds hearings arising 
out of owners' objection to municipal designation of property 
BS historically or architecturally significant. The 
Onservation Review Board reports its opinion to the 
Municipal council. Hearings are also held where Minister 
2roposes to refuse issuance of archaeological licence, or 


Hesignates property as an archacolopicaltior historie site 

' & REC CULTURAL INDUSTRIES BR 416-965-6487 
sult & Rec Cultural Industries Br is involved with the film 
industry, recording industry, book publishing and periodicals 
Industries. Provides liaison with various levels of 
s0vernment and industries themselves. Does not give grants 
r loans. Main emphasis is on policy development. Contact 
’egional offices or main office. 


' & REC CULTURAL OLYMPIC 416-965-0142 
ult & Rec Cultural Olympic Coordinating Office (COCO) is 


i 
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responsible for stimulating arts activities in conjunction 
with the 1976 Summer Olympics. Works with the Ontario Foll 
Arts Council and other groups. Grants are available for 
special Olympic-oriented events. Contact regional offices 
main office. 


CULT & REC FESTIVAL ONTARIO 416-965-625! 
Cult & Rec Festival Ontario will coordinate exhibits from 
najorm cultural institutions (ecg. wart Gallery)of) Ontario; 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council 
Archives of Ontario, etc.) and make these available free o: 
charge to communities to augment festivals or special even 
Festival Ontario does not organize festivals. Assists at 
request of communities. Contact regional offices or main 
offices 


CULT & REC FIELD SERVICES BR 416-965-061 
Cult & Rec Field Services Br, through six regional offices 
and several sub-offices in Ontario, brings into focus the 
Ministry's programs at local level so that communities may 
enjoy a full range of recreation and cultural activities. 
These consultative services, which include assessment of 
needs and setting of objectives, planning, staffing, 
budgeting and financial assistance, provide liaison betwee! 
the community and the agencies that are sources of 
assistance. This service is used by organizations in the 
public sector such as libraries and recreation committees 
municipalities, and the private sector such as multiculturi 
groups and associations. Contact regional offices. 


CULT & REC FINANCE BR 416-965-483: 
Cult & Rec Finance Br supplies the ministry with accountin 
services and financial management. For description of 
functions see first entries under accounting and financial 
management. 


CULT & REC HERITAGE ADMINISTRATION BR 416-965-402 
Cult & Rec Heritage Administration Br provides technical 
support for the Ontario Heritage Foundation in preserving 
historical buildings and in erecting commemorative plaques 
province-wide importance. Gives grants to aid in erecting 
local plaques and to publish local histories. Administers 
museums lassistance program that gives advisory and financi 
help to museums owned and maintained by municipalities, 
Indian Band Councils and conservation authorities. 
Administers relevant portions of the Ontario Heritage Act, 
1974. 
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T & REC HERITAGE TRUSTS BR 416-965-5727 
Cult & Rec Heritage Trusts Br Supports the acquisition by the 
Ontario Heritage Foundation, through donation or purchase, of 
buildings of historic or architectural value. Acquires, 

Sually by donation, parkland of scenic, recreational or 

rchaeological interest. Acts as official recipient of gifts 
of works of art to the province. Following acquisition, 
arrangements are made for restoration or conservation where 
ecessary, as well as for custody, use or display. 


& REC HISTORICAL PLANNING AND RESEARCH BR 416-965-4490 
ult & Rec Historical Planning And Research Br provides 
istorical research and archaeological information needed in 
he planning and development of Ontario government programs. 
Provides the Ontario Heritage Foundation with professional 
archaeological assistance. Answers inquiries about 
archaeological licences. 


& REC HURONIA HISTORICAL PARKS 705-526-7838 
Dult & Rec Huronia Historical Parks. The Ministry of Culture 


ind Recreation operates and maintains historical attractions 
it Midland (Sainte Marie Among the Hurons) and Penetang 
Historic, Naval and Military establishments). Ste. Marie 
imong the Hurons has been reconstructed on its original site 
ind is open to the public as an historical exhibit. The 
Javal and Military Establishments have been restored and 
jartially reconstructed, and are open to the public as an 
listorical attraction. Both parks are maintained and 
‘perated to promote an appreciation of the Indian, French and 
iritish themes in the history of the Huronia area through 
jublic visitation. Both sites have interpretive and 
jemonstration programs and are staffed by interpretive and 
jaintenance staff. Contact Huronia Historical Parks, 
lidland, Ontario (Tel. 705 526-7838). 


| & REC INDIAN COMMUNITY SECRETARIAT 416-965-5003 
lt & Rec Indian Community Secretariat assists Ontario 
lative peoples in both on-reserve and off-reserve 
ommunities, in gaining full access to existing services of 
inistries, and in the development of self-determination and 
Ommunity leadership and initiative. Provides liaison 
tween native groups and various levels of government. 
- provincial funding channels do not exist, the 
ecretariat may consider projects from Indian Band Councils 
° incorporated bodies on a one-term Vast=resort ‘bdsis. 
ontact field office or 4nain soft igex 


—& REC INTERNAL AUDIT 416-965-9941 
alt & Rec Internal Audit is responsible for the ministry's 
Adit function. For a description of functions see first 


i 
i 
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entry under audit. 


CULT & REC LEGAL SERVICES BR 416-965-575 
Cult & Ree. Legal Services:.Br provides legal services; for :1 
ministry and its agencies. For a description of branch 
activities see first entry under legal services. 


CULT & REC MCMICHAEL CANADIAN COLLECTION 416-893-11< 
Cult & Ree MeMichael Canadian Collection isan, art gallery 
a beautiful setting in Kleinberg, Ontario, which has an 
extensive collection of the works of Canadian artists 
including the Group Of Seven, Tom Thompson, Emily Carr, Dé 
Milne, Clarence Gagnon, and J. W. Morrice. Also included 
works, of art by nativespeophes .arThe cohlection sis) open :ex 
afternoon except Monday. Tours can be arranged. 


CULT & REC MULTICULTURAL DEVELOPMENT BR 416-965-66:% 
Culiterk Rec) Muibireniktunral Development Br aims) to) amprove 
quality of the social environment in Ontario by facilitat: 
community participation ins: multicultural development 
processes through the encouragement of an appreciation anc 
understanding,,of. ‘speci fa co ccu Ltume's: siiny pour makiiicibhtural 
society; the encouragement of information sharing through 
intercultural workshops; the promotion within institutions 
an awareness and sensitivity to cultural differences; and 
community development processes through the facilitation « 
citizen involvement in local,, regional and provincial 
decision-making processes of both the public and private 
sector; the encouragement of balanced social/economic 
community planning and development. Professional staff 
provide consultative services, publish handbooks and 
directories. Multicultural development and community 
development grants are available. Contact field offices ¢ 
nadinm wf Lice . 


CULT & REC OECA 416-484-26( 
Cult & Rec O E C A. The Ontario Educational Communicatiol 
Authority produces and distributes television programs of 
educational nature through its TVOntario network (Channel 
Loronto.,, 24 Ottawa, 28 Kitehener, «ls diondon j,59. Chatham @ 
52 Windsor) and cable television companies. The Ontario 
Educational Communications Authority also has a video tapi 
distribution system that allows broadcasting of education 
television programs in schools and by the general public. 
Produces VIPS (video and audio tapes) catalogues listing 
programs available through the OECA. | 


CULT & REC OFFICE OF ATHLETICS COMMISSIONER 416-965-41 
Cult & Rec Office Of Athletics Commissioner encourages 
amateur sport by donating equipment to minor sports group 
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and giving awards to winners of Ontario championships. The 
Athletics Commissioner supervises amateur and professional 
boxing and professional wrestling. Licenses professional 
boxers and wrestlers. 


[rT & REC OLD FORT WILLIAM 807-485-1555 
sult & Rec Old Fort William. The Ministry operates and 
maintains Old Fort William to promote an appreciation of the 
preat fur “trading activity. of cthe “roth century in Canadian 
mstory. The Fort has been reconstructed, nine miles from 
its original site and is open to the public as an historical 
attraction. The site offers an interpretive and 
lemonstration program for the public.) Old Fort, William is 
staffed by both interpretive and maintenance staff. Contact 


Jld Fort William, Thunder Bay F, Ontario, Telephone 807 
mo 1555. 


' & REC ONTARIO ARTS COUNCIL 416-961-1660 
ult & Rec Ontario Arts Council, created to promote the 
jtudy, enjoyment of, and production of works in the arts, 
lakes grants in response to written applications from 
erforming and creative arts groups and individuals, with the 
iSSistance of officers on staff who represent various art 
isciplines and pursuits. Grants are made to theatre and 
ance companies, orchestras and concert societies, art 
mileries and schools, publishing houses and periodicals, 
Ocal and regional arts councils and festivals, arts service 
Toups and community arts projects. Individual painters, 
culptors, playwrights, composers, Wri Ge rs, poets: fi9l ni 
lakers and photographers may also apply. Other programs 
Nelude Creative Artists In Schools (CAIS), designed 
pecifically for creative artists, and ONTOUR, giving 
Ssistance to concert artists, Soloists, performing groups, 
nd groups that sponsor local appearances. The Ontario Arts 
Ouncil is concerned with the development of local and 
€gional arts resources, and Franco-Ontarian community arts. 


& REC ONTARIO HERITAGE FOUNDATION 416-965-5727 
ult & Rec Ontario Heritage Foundation Trusts Program 
maicits gifts of historic buildings, parkland and other 
ultural properties. Many of the buildings are restored and 
erve the community as museums and senior citizens centres. 
he Trusts Program is coordinated for the Ontario Heritage 
Oundation by Cult & Rec Heritage Trusts Branch, (TRE) s 
65-5727). The Foundation is also involved in building 
Onservation and the erection of historical plaques. Grants 
or this purpose can be obtained from Cult & Rec Heritage 
dmin Branch (Tel: 965-4021). Advises the Minister on 
rchaeological matters such as issuance of licences and 
PSignation of sites. 
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CULT & REC ONTARIO HISTORICAL STUDIES SERIES 416-487-61-¢ 
Cult & Rec Ontario Historical Studies Series Project prod 
comprehensive, scholarly and readable books on the histor: 
development of Ontario. The series is divided into six 
parts: Bibliography of Ontario History; Biographies of ma. 
Premiers; Historical Atlas; Theme studies on aspects of 
Ontario's economic, social, political and cultural 
development; General history; and Oral history featuring 
interviews with people who have played a key role in 
Ontario's development. The series receives financial sup] 
from the Ministry of .Culture and Recreation. Contact Onté 
Historical Studies Series at Telephone 416 487-6142. 


CULT & REC ONTARIO LOTTERY CORPORATION 416-961-62¢ 
Cult & Rec Ontario Lottery Corporation was established in 
1975 to develop and manage the provincial lottery in Onta!i 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net procet 
from the lottery are used to support one-time physical 
fitness »jsportay.rmecreation».and cultural -provectssm Tor stig 
out Wintario results, phone the Ontario Lottery Corporati<t 
at 416 870-9170 in Toronto. For information booklet and 
application forms for grants, call the Wintario Grants 
Information :Offi oe .at..9257L126;, or .wrijstte: bos HowelayShare 
Queen's Park, Toronto M7A 2R9 or contact ministry field 
offices 


CULT & REC ONTARIO SCIENCE CENTRE Al16t42924t' 
Cult & Rec Ontario Science Centre conducts a varied progr: 
of education in the origins and development of science ant 
technology and in Ontario's role in ‘this progress. Locatg 
at Don Mills and Eglinton Ave. in North York, the Ontario 
science Centre is open to the public daily and offers tow 
&O. $¢hoeoloc basses « 


CULT & REC ONTARIO SPORTS TRAINING CENTRE 416-844-81' 
Cult & Rec Ontario Sports Training Centre (OSTC) in Oakvi. 
is now being developed, with construction to start in 197) 
tentative completion in 1979. To be built in stages, the 
Ontario Sports Training Centre is designed for training 0: 
amateur athletes and to serve as a sports competition and 
conference centre. Phase I facilities include an outdoor 
stadium, an indoor fieldhouse, multiple gymnasiums, a 
natatorium, and residence-seminar facilities. Twenty-thr 
amateur sports are included in this phase, with the sport 
governing bodies recommending athletes for training. The 
Recreation Facilities Research Project under the OSTC is 
being created to gather and disseminate information about 
planning, design, construction and operation of sports, 
recreation and fitness facilities. 
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T & REC PERSONNEL BR 416-965-0225 
Cult & Rec Personnel Br performs the personnel functions for 
the Ministry of Culture and Recreation. For a description of 
functions see first entry under personnel. 


r & REC POLICY PLANNING BR 416-965-9942 
sult & Ree Policy Planning Br provides the ministry and its 
agencies with policy planning support. This includes policy 
analyses and research, policy coordination, coordination of 
mlti-year plan activities, development of information 
systems, and interpretation of Statistical information. 


kepresents the ministry in interministerial policy 
levelopment committees. 


’ & REC PROVINCIAL LIBRARY SERVICES 416-965-2696 
ult & Rec Provincial Library Services is responsible for 
mblic.libraries throughout Ontario. Provides library 

rants, library by-laws and Statistics, and other information 
Ssistance. Maintains close liaison with associations 

@lated to library functions and develops library services on 
_province-wide basis. Publishes the Ontario Library Review 
Nd In Review: Canadian Books For Children. 


& REC RESOURCE CENTRE 416-965-6763 
ult & Rec Resource Centre provides an information service to 
taff, municipalities and community groups to support the 
inistry's programs. Operates a lending library of books, 
amphlets, and audio-visual materials on community 
evelopment, informal education, recreation, human relations, 
heatre, arts and crafts. Staff can ‘assis toin searching 
aterials. Contact field office. 


& REC ROYAL BOTANICAL GARDENS 416-527-1158 
alt & Rec Royal Botanical Gardens (RBG) in Hamilton consists 
f 2000 acres of developed gardens and natural aneas: > 727, 
iles of interpretive nature trails. Educational programs 
ange from courses for children and adults on horticulture 
id botany, to credit courses at universities. The Royal 
tanical Gardens also offers the public extensive 
1formation on, and identification of, ornamental plants, 
itive plants, poisonous plants, edible and poisonous 
ishrooms, and ornithology. Tours can be arranged. 


& REC ROYAL ONTARIO MUSEUM 416-928-3690 
lt & Rec Royal Ontario Museum, incorporating the McLaughlin 
anetarium, is the largest of Canada's public museums and a 
(jor research institution with excellent collections in 
‘enty different departments. Also involved in travelling 
hhibitions, museumobiles, lecture series, film library and 
Chives, Senior Citizens Club, Explorer's Club and Saturday 
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Morning’ Club for children. The Royal Ontario Museum (ROM) 
located*=at*100' Quééen"s “Park” Cres v¢in Toronto. 


CULT & REC SIMCOE MEMORIAL FOUNDATION 416-965-26' 
Cult & Rec Simcoe Memorial Foundation is responsible for t 
upkeep of Wolford Chapel in Devon, England, where Ontario' 
first Lieutenant Governor, John Graves Simcoe and his wife 
are buried. The Foundation is also engaged in projects t¢ 
make better known Simcoe's life and works. 


CULT & REC SPECIAL SERVICES BR 416-965-26% 
Cult & Rec Special Services Br advises community and regic 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advis 
those who provide professional preparation at colleges anc 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationist 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leaders 
resources. Consultants work with the Ontario Research ; 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to _ 
specialized clientele such as children, youth, the : 
handicapped, senior citizens, women; and those offering | 
service through a particular activity to a wider clientelt 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


CULT & REC SPORTS SERVICES BR 416-965-65: 
Cult & Rec Sports Services Br encourages participation in} 
physical activities for enjoyment. Promotes competition 
multi-sports games (e.g. regional & provincial Ontario S@ 
& Winter Games). Provides administrative, consultative ai 
limited financial assistance (grants) to provincial sporg 
governing bodies. Sport Ontario, a private organization 
provides accommodation and administrative services for th 
governing bodies, is also funded by this Ministry. Sport 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur sport. Coaching Develop 
Program (Tel. 965-6311) improves the calibre of leadershi 
available to amateur sport. Ontario Sports Travelcade (T 
965-6311) takes sports and fitness resources around Ontar 
to help raise the level of expertise among athletes, coac 
etc. The branch encourages physical fitness in individua 
by working with community groups, municipalities and 
industries in the development of fitness programs (965-06) 
See also Cult & Rec Office of Athletics Commissioner. | 
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& REC TRANSLATION BUREAU 416-965-2891 
sult & Rec Translation Bureau provides translation services 
‘or government ministries and special purpose bodies, and for 
-anded immigrants who need official documents translated in 
order to find work or pursue their training in Ontario. 


‘URAL 

416-923-1126 
ult & Rec Citizens' Inquiry Branch Wintario Grants 
nformation Office is an information service for the Wintario 
Trants Program. Net profits of the Ontario Lottery 
Orporation are available to community groups, organizations, 
unicipalities and Indian Band Councils for capital and 
on-capital one-time Sports, physical fitness, arts, 
eritage, library, multicultural and other recreational and 
ultural projects. For information booklet and application 
orms, call or write tos: How To Share, Queen's Park, Toronto 


7A 2R9, or contact Ministry of Culture and Recreation field 
ffices. 


416-965-6256 
ult & Rec Festival Ontario will coordinate exhibits from 


ajor cultural institutions (Leng fteAnt Gal Lery sof Ontario, 
oyal Ontario Museum, Ontario Science Centre, Ontario 
ducational Communications Authority, Ontario Arts Council, 
rehives of Ontario, etc.) and make these available free of 
harge to communities to augment festivals or special events. 
@stival Ontario does not organize festivals. Assists at the 


equest of communities. Contact regional offices or main 
tfice. 


416-965-0617 
Hlt & Rec Field Services Br, through six regional offices 
id several sub-offices in Ontario, brings into focus the 
inistry's programs at local level so that communities may 
ljoy a full range of recreation and cultural activities. 
ese consultative services, which include assessment of 
2eds and setting of objectives arcplanningisostathing ; 
idgeting and financial assistance, provide liaison between 
Re community and the agencies that are sources of 
sSistance. This service is used by organizations in the 
iblic sector such as libraries and recreation committees of 
Micipalities, and the private sector such as multicultural 
‘OUpS and associations. Contact regional offices. 


416-965-6621 
lt & Rec Multicultural Development Br aims to improve the 
ality of the social environment in Ontario by facilitating 
Mmmunity participation in: multicultural development 
Ocesses through the encouragement of an appreciation and 
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understanding of specific cultures in our multicultural 
society; the encouragement of information sharing through 
intercultural workshops; the promotion within institutions 
an awareness and sensitivity to cultural differences; and 
community development processes through the facilitation o 
citizen involvement in local, regional and provincial 
decision-making processes of both the public and private 
sector; the encouragement of balanced social/economic 
community planning and development. Professional staff 
provide consultative services, publish handbooks and 
directories. Multicultural development and community 
development grants are available. Contact field offices o 
main office. 


416-965-574 
Cult & Rec Ontario Heritage Foundation Trusts Program 
solicits (gifts of'historic buildings, parkland and other 
cultural properties. Many of the buildings are restored a 
serve the community as museums and senior citizens centres 
The Trusts Program is coordinated for the Ontario Heritagé 
Foundation*by Cult & Rec Heritage Trusts Branch, (Tel: 
965-5727). The Foundation is also involved in building 
conservation and the erection of historical plaques. Gran 
for this purpose can be obtained from Cult & Rec Heritage 
Admin Branch (Tel: 965-4021). Advises the Minister on 
archaeological matters such as issuance of licences and 
designation of sites. 


416-487-614 
Cult & Rec Ontario Historical Studies Series Project produ 
comprehensive, scholarly and readable books on the histori 
development of Ontario. The series is divided into six 
parts: Bibliography of Ontario History; Biographies of maj 
Premiers; Historical Atlas; Theme studies on aspects of 
Ontario's economic, social, political and cultural 
development; General history; and Oral history featuring 
interviews with people who have played a key role in | 
Ontario's development. The series receives financial supp 
from the Ministry of Culture and Recreation. Contact Onta 
Historical Studies Series at Telephone 416 487-6142. ; 


416-961-626 
Cult & Rec Ontario Lottery Corporation was established in 
1975 to develop and manage the provincial lottery in Onta 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net proce 
from the lottery are used to support one-time physical 
fitness, sports, recreation and cultural projects. To fia 
out Wintario results, phone the Ontario Lottery Corporati 
at 416 870-9170 in Toronto. For information booklet and 
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application forms for grants, call the Wintario Grants 
Information Office at 923-1126, or write to: How To Share, 


queen's Park, Toronto M7A 2R9 or contact ministry field 
offices. 


416-965-6896 
Ind & Tour Ontario Place Corporation operates a cultural and 
recreation complex on three man-made islands on Lake Ontario, 
Toronto, including exhibition pavilions, theatres, the 
Jinesphere, live entertainment, the Forum, restaurants, 
Outiques, marina, pedal boats, boat tours, park, lagoons, 
ca areas, and a children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, film 
howings for conventions and other groups of residents or 
aS. No admission charge for Ontario senior citizens. 


416-965-3356 
'E & IA External Activities Coordination Secretariat advises 


nN and coordinates Ontario's participation in Canada's 
nternational activities (external aid, cultural, scientific, 
tc.). Assesses effects of external agreements on province. 
oordinates roles, other than financial, of Ontario 

inistries in the Ontario-Quebec Permanent Commission (OQPC), 
or cultural and educational exchange programs. 


URAL EXCHANGES 

; 416-965-5635 
duc Educational Exchange & Special Projects Br encourages 
ducational and cultural exchanges of students and teachers 
Tel. 965-5635), and may provide grants for these projects. 
rojects include: Educational Exchange Programs (965-5989), 
Otario Young Travellers (965-6329), School Twinning 
Ograms, e.g. Project Canada, Project School-to-School, 

mm yect, Japan (965-5629), Teacher Exchange Programs 
965-5996). Also operates the Ontario Student Leadership 
Ntre (OSLC) which accepts secondary school students for a 
*>ries of training courses in leadership through physical 
lucation and athletics, music, student government 
965-5989). 


eRTS 


| 416-248-3492 

2 & Comm Structural Office, Engineering Services Branch 
signs bridges and retaining walls on highways and prepares 
‘ans and contract documents for their construction. Reviews 


‘Oposed designs of municipal bridges and culverts and 
‘Spects them to determine safe loads, maintenance needs and 
Tucture life. Recommends enactment of muncipal load limit 
‘laws. Generates and maintains structural standards, 


ructural manuals and handbooks and design aids. 
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CURRICULUM 
416-965-53 
Coll Univ Program Resources Br develops training standard 
and “outlines; coordinates ‘curriculum, “and generally *“suppe 
the training programs undertaken by the ministry's traini 
delivery branches: College Affairs (Institutional), and 
Industrial Training. 


416-965-59 
Educ Curriculum Development Br produces curriculum guidel 
fortvuse lin »s0ntar vo! from Kindergarten to) Gradet’ls.,: *as- wel 
regulations governing textbooks. Produces annotated list 
Canadian curriculum materials for use with above guidelin 
Develops materials for courses about and for native peopl 
Concerned with metrication as it applies to course 
development. Implements the ministry's Canadian Learning 
Materials’ Fund which includes the provision of copies of 
newly approved textbooks to schools and stimulation of tk 
development of new learning materials. 


416-965-67 
Educ Curriculum Services Br is the initiating, coordinati 
and! integrating’ unit) for cummiculum anput wo the ministry 
for “implementation of *curritc@lunm policies. “Froncves 
community use of schools. Administers summer courses for 
teachers (phone: 965-2686)’. 


DAIRY 

416-965-393 
Ag’ & Food Milk Commyssion! of Ontario is responsible for 
policy development in the area of producing, processing é 
marketing milk and dairy products. The Milk Commission ¢ 
Ontario also serves as an appeal tribunal for anyone witk 
the industry who feels aggrieved by a decision of the Ont 
Milk Marketing Board or by the Milk Industry Branch. Al 
interprets the Milk Act and its regulations to the publit 
For inquiries re quality, labelling of fluid milk and mil 
products ,/ttaiit thes Mike industry Branch,” G65=24P1 ; 


416-965-24 
Ag & Food Milk Industry Br undertakes programs to ensure 
milk marketed in Ontario is produced under acceptable 
Sanitary conditions and meets quality standards. The Mil 
Quality Program provides for inspection of all dairy fara 
and monthly testing of raw milk. The Milk Products Prog 
arranges for training, licensing and inspecting the work 
milk and cream graders and testers, bulk tank milk grade! 
buttermakers and cheesemakers. Issues licences and regul 
plants manufacturing milk products, oleomargarine and ed: 
oils. The Central Milk Testing Laboratory in Guelph ana: 


} 
} 
t 
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ill samples for butterfat, protein and lactose using the 
nfra Red Milk Analyzer (IRMA) and reports results to the 
Intario Milk Marketing Board for producer payment purposes. 
‘onducts regular milk utilization audits. 


416-965-1271 
lat Res Engineering services Br is responsible for design, 
onstruction and maintenance of dams, docks and other 
ydraulic structures and improvements. Does special 
Ngineering, water management and hydrology studies. Also 
oordinates road programs and manages vehicle fleet and 
quipment for the Ministry. Administers The Lakes and Rivers 
mprovement Act which regulates the construction and 
peration of dams and diversions in the province. 


E 
ance, see Arts 


CARE 

416-965-5095 
omm Soc Children's Serv Bureau Day Nurseries provides 
onsultative service to ministry district offices re: 
unding, licensing and supervision of day nurseries; special 
ay care programs (native peoples, handicapped, Private Home 
ay Care, infants and school-age children, parent 
OOperatives, etc.); and provincial statistics on day 
urseries. Provides liaison with other branches and 
inistries regarding child care and pre-school education. 
Onsults with provincial associations and groups regarding 
evelopment of programs, staffing and legislation. "For 
inancial questions, contact 965-2521. ‘See also Comm Soc 
hildren's Serv Bureau Institutions and Child Welfare 
metions. Contact district office. 


NURSERIES 
ay Nurseries, see Day Care 


416-965-2663 
luc Special Education Br provides educational programs for 
cceptional children outside the normal school structure in 
itario schools for the blind and deaf (96532863) 59<andein +2 
svelopmental centres schools for the retarded and 
lotionally disturbed (965-2662). Operates Belleville 
vacher Education & Media Centre to train teachers of the 
fad . School boards may use resources of these schools and 
M6cial education officers in assessment, counselling, 
‘acher training and for teaching materials. Administers 
irrespondence courses, Grade 1 - 13 (965-4587). Advises 
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special education officers and recommends program policy f 
exceptionali students: dni local! stchoolss 


DEALERS 

416-965-472: 
CCR Commercial Registration Appeal Tribunal. This’ Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busin 
brokers and salesmen, mortgage brokers, dealers and salesm 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itineran’ 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodica. 
travel agents and travel wholesalers. 


416-965-810; 
CCR Commercial Registration Br protects the public interes: 
by administering the annual licensing of businesses under 
these acts: Motor Vehicle Dealers, Real Estate and Busines; 
Brokers, Travel Agents, Bailiffs, Collection Agencies, 
Mortgage Brokers, and Consumer Reporting. Contact Queen's 
Park’ or regional of ficési: 


416-965-302! 
CCR Motor Vehicle Dealers Br registers dealers and salesmel 
of new and used motor vehicles. Investigates complaints © 
received in writing concerning transactions relating to thi 
purchase and sale of motor vehicles. Contact Queen's Park 
Regional Office. 


416-965-655! 
CCR Ontario Securities Commission (OSC) maintains public ; 
files on companies' disclosure of take-over bids, proxy ani 
proxy solicitation, insider trading and financial disclosu: 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as wel. 
as applications for transfer or release of securities from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


| 
: 


DEATH DUTIES 
416-965-170! 
Revenue Succession Duty Br is responsible for the Successi 
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uty Act, dealing with succession duties, also called estate 
ax, death duties or tax, and inheritance tax. Gift Tax 
€ction (965-1722) administers the Gift Tax Act. Another 
ection is responsible for the Land Transfer Tax and the Land 
peculation Tax (965-1774). 


HS 

416-965-1687 
CR Office of the Registrar General registers and records 
Ntario births, deaths, marriages and still-births. Lia. SO 
ecords adoptions, divorces, and name changes.” Statistics 
elating to births, deaths, marriages, divorce and 
till-births are compiled annually. Plastic, paper and 
ertified photocopies of birth, death and marriage 
ertificates are provided to those who prove entitlement for 
he statutory fee of $3.00 each. Contact Office of the 
egistrar General or local municipal office for advice on 
egistration of births or deaths. 


416-965-6678 
91 Gen Chief Coroner's Office, 26 Grenville DUsewLOLTOULOULM TA 
79 investigates sudden and violent deaths; warns the public 
> prevention of similar deaths; orders autopsies for medical 
2gal reasons; conducts inquests: Signs certificates for 
remation and for shipment of bodies out of aAaeDR: 
ympletes medical certificates of death in coroners’ cases$ 
ipplies Schools of Anatomy in Ontario with donated and 
iclaimed bodies; inspects such schools to ensure that bodies 
"€ treated with dignity and respect: answers questions re 
dy bequeathals for anatomical dissection & transplants. . “To 
ntact Regional Coroners, York Region, phone 416-965-6678, 
ronto; Niagara Region, phone 416-684-4776, St. Catharines; 
nora Region, phone 807-223-6956, Dryden. 


416-965-1554 
1 Gen Forensic Pathology Br assists in determining the 
use of deaths in unusual circumstances and in unveiling 
Neealed homicides through autopsies & biological and other 
chniques of forensic science. Supervises regional 
thologists. Supports pathologists' and law enforcement 
ficers' continuing education in legal medicine and sudden 
ath investigations. 


TURES 
| 416-965-5431 

R Companies Services Br Records Section deals with searches 
corporations, files, certificates of corporation status, 
Bistration of corporation business names and securities 
ortgages, bonds, debentures). Also deals with copies of 
°poration documents. 
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416-965-1662 
CCR Company Law Br provides legal counselling to the 
Companies Division and handles inquiries of legal nature f!1 
the public about: incorporation of business and non-profit 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This includes sorting out 
deficiencies in the applications submitted to the Companies 
Services Branch. 


416-965-298 
TE &IA Finance Management Br issues and retires Province 
Ontario debt securities (debentures, bonds) and treasury 
bills. Manages principal cash resources. Monitors 
provincial income and expenditure cash flow. 


416-965-66& 
TE & IA Securities Br acts as transfer agent for the provil 
in domestic and foreign capital markets and in provincial 
borrowing (Province of Ontario debt securities, debentures 
bonds) to ensure prompt interest payment and to supply 
information on transfer requirements to investors. Keeps: 
trust security deposits made by the public when required by 
provincial programs. 


DEBT 
416-965-559. 


Att Gen Referee of the Small Claims Courts of the Judicial 
District of York assists people with counselling on deb 

problems, particularly with summonses and garnishments bef: 
and after judgment. Public must telephone for appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's | 
mailing address is: 425 University Ave., Rm.201, Toronto M 


1T6. | 


24,°ot ea 
Comm Soc Rehabilitation Br provides assessment of physical 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitat 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement | 
assistance available for half-way houses and group homes f 
physically handicapped, alcoholics, ex-offenders, emotioné 
handicapped and socially disadvantaged adults. Contact 
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SiStrict.voffice, 


T SECURITIES 
Debt Securities, see Debentures 


AULTED FINES 

416-965-1578 
TR & Comm Driver Control Office ensures that Ontario drivers 
are competent to operate vehicles; keeps records to identify 
problem drivers. Runs demerit point system; issues warnings; 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks collision 
reports to determine need for re-examinations, medical or 
vision certificate. Maintains statistics on COLTiIS2OnsS. 
Contact regional offices. Re suspensions under the Motor 
Vehicle Accident Claims Act, call CCR Motor Vehicle Accident 
Claims, Tel. 965-6701. For fines non-payment, call Defaulted 
Fines Control Centre under the Ministry of ‘the Attorney 
General, Tel.965-3711. 


INQUENTS 

| 416-965-1818 
7omm Soc Children's Serv Bureau Institutions provides 
individual groups and social agenciés with grants and 
assistance in planning, construction, purchase of facilities 
and long term development of residential treatment services 
such as substitute homes, maternity homes for unwed mothers 
ind homes for the retarded and physically handicapped. 
fesidents treat emotionally disturbed children and youth, 
lrug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See also 
‘omm Soc Children's Services Bureau Child Welfare and Day 
lurseries sections. Contact district office. 


= POINT 

| 416-965-1578 
R & Comm Driver Control Office ensures that Ontario drivers 
re competent to operate vehicles; keeps records to identify 
roblem drivers. Runs demerit point system; issues warnings; 
onducts interviews, re-examinations, and suspends and 
einstates licences as required by statute. Checks collision 
€ports to determine need for re-examinations, medical or 
ision certificate. Maintains statistics on collisions. 
ontact regional offices. Re suspensions under the Motor 
ehicle Accident Claims Act, call CCR Motor Vehicle Accident 
aims, Tel. 965-6701. For fines non-payment, call Defaulted 
ines Control Centre under the Ministry of the Attorney 
mecral, Tel.965-3711. 
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DENTAL 

416-965-5142 
Comm Soc Municipal Welfare Consulting Br establishes policy 
for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm @ 
District Offices. At the discretion.of .municipahitid es. 
supplementary financial assistance is extended to recipient 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic,.dental,..and optical, needs,.and for. burials. 
Provides advice and consultation and operating subsidies to 
credit counselling, agencies throughout Ontario. Acts as 
consuitanits. to, District, Offices... municipalities .and isocias 
agencies, on counselling services.. Contact. these. offices f@ 
individual counselling. 


416-965-6491 
Corr Serv Health Care Services Div coordinates recreation a 
sports, social work, medical, dental, psychiatry.,-and 
psychology treatment and chaplains programs for inmates in 
provincial correctional, institutions. Sets and maintains 
diet and food preparation standards for these institutions 
and provides special diets for inmates, adults or juveniles 
when recommended by a doctor or clergyman. 


416-965-5036 
Health Health Promotion Br Dental Consultants provide 
consultation to health agencies in Ontario in preventive 
dental care and dental health (Contact local Public Health 
agency). Provide grants to dentists in underserviced areas 
Deal with all Ministry policy about dental care. See also 
other sections in Health Health Promotion Br described 
separately. 


416-965-5884 
Health Health Promotion Br Nutrition Consultants provide 
consultation to health agencies on nutrition, food budgetin 
meal planning, obesity control, dental and prenatal care an 
care for senior citizens. See also other sections in Healt 
Health Promotion Br described separately. 


DENTISTS 

416-965-7238 
Health Health Boards Secretariat has three main functions: 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister 
jurisdiction; provides liaison with the Governing Board Of 
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Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


416-965-5056 
dealth Health Promotion Br Dental Consultants provide 


consultation to health agencies in Ontario in preventive 
jental care and dental health (Contact local Public Health 
agency). Provide grants to dentists in underserviced areas. 
veal with all Ministry policy about dental care. See also 


Jther sections in Health Health Promotion Br described 
separately. 


416-965-2181 
lealth Professional Services Monitoring Br assists in setting 


-laims adjudication policy and works with colleges and 
fegulatory boards of the professions which provide insured 
ervices to control OVEr-ULLLIZaLiOonuofr the System by 
ractitioners and the public. Professions monitored include 
mctors, dentists’, chiropractors, chiropodists, osteopaths 
Nd optometrists. In situations where it appears that 
nnecessary or excessive numbers of services have been 
endered, or there is concern that claims may have been 
ubmitted to the Ontario Health Insurance Plan when services 
ere not rendered, letters must be written LO iiss. Braren 7 
ywerlea Bivd., Toronto M4H LAT, Providing ai. details, 
Ncluding OHIP number. Inquiries regarding claims must be 
eferred to local district office. 


416-965-5887 
€alth Research Br Grants Program provides health research 


rants for the following purposes: to support applied and 
evelopmental health research (Tel. 965-5889) mainly based at 
C€alth Sciences Complexes, including hospitals (principal 
reas that qualify are Operational, epidemiological and 
evelopmental research projects involving training or 

mrVice, as well as acupuncture research); to support 
AnoOvative and resource developments in the organization and 
Slivery of health service, including evaluation of health 
are (Tel. 965-5889); to support establishment of community 
mtn facilities providing innovative health care, community 
mclice units, and community programs teaching primary 
obulatory care to health professionals on team-care approach 
fel 965-5887); to encourage doctors (965-1170) and dentists 
165-5036) to set up practices in underserviced areas: and to 


-tract individuals to priority health training programs 
165-5887). 
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DENTURE THERAPISTS 

416-965-7285 
Health Health Boards Secretariat has three main functions: 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines RG tas 
provides administrative support for the review boards and 
appeal boards established in legislation under the Ministeg 
jurisdiction; provides liaison with the Governing Board Of 
Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


DEPTH CHARTS 
Depth Charts, see Maps 


DESERTED WIVES 

416-427-517% 
Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support ornders Lor 
deserted or destitute wives & children, paternity SUits 36 
support of illegitimate children); Child Welfare Law (chil¢ 
welfare & protection for neglected children); and Juvenile 
Law (offences, usually criminal, by juveniles, between 7 al 
16 yrs); and a few criminal offences in a family context. 
Family courts are administered by the Chief Judges' officg 
Tel. 427-5170. There is a court in each county. In »the 
Judicial District of York, main branch is located at Ho el 
Jarvis St., Tel. 965-0631. Separated or deserted wives 
needing financial help from husband may drop in for 
counselling by social workers. Child welfare cases are 
commenced by the local Children's Aid Societies. The polis 
usually lay juvenile delinquency charges but any person 
aggrieved criminally (e.g. property damage, trespass, 
assault) by a juvenile may prefer a private complaint and 
discuss the matter with a social worker. 


DESIGN FOR DEVELOPMENT 
416-965-545 

TE & IA Regional Development Br prepares comprehensive pla 
for the social and economic development of Ontario's regio 
in consultation with affected municipalities and local 
governments. Coordinates provincial program development a 
plan implementation. Researches and publishes Design for 
Development series. The branch is involved with the | 

following development task forces: Simcoe-Georgian, 

Northumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
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Pembroke-Renfrew. Contact for Beneral miformation, 965-5451 > 
milan Preparation, 965-7081; Program Development including 
Department of Regional Economic Expansion (DREE) and Regional 
Priority Budget Negotiations, 965-7066; Regional Projects, 
965-2296. 


TITUTE WIVES 

416-427-5170 
Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits & 
Support of illegitimate children); Child Welfare Law (child 
welfare & protection for neglected children); and Juvenile 
Law (offences, usually criminal, by juveniles, between 7 and 
16 yrs); and a few criminal offences in a family context. 
Family courts are administered by the Chief Judges' office at 
(fel. 427-5170. There is a court in each COUNnty. cy aie che 
Judicial District of York, main branch is"located@at 311 
Jarvis St., Tel. 965-0631. Separated or deserted wives 
needing financial help from husband may drop in for 
counselling by social workers. Child welfare cases are 
inccuced by tne“localr Chitdren"s Avd Socreties,. "The police 
usually lay juvenile delinquency charges but any person 
aggrieved criminally (e.g. property damage, trespass, 
Assault) by a juvenile may prefer a private complaint and 
discuss the matter with a social worker. 


ENTION CENTRES 
Detention Centres, see Correctional Institutions 


OXIFICATION CENTRES 
| 416-965-8045 
dealth Medical Programs Br has a group of medical and nursing 
professionals serving as consultants in the personal health 
field. They manage several health care programs which 
include: Home Care (Tel 965-8045); Alcohol & Drug Abuse and 
Detoxification Centres (Tel 965-8046); Adult Community Mental 
dealth Services (965-8045); Emergency Health Services (Tel 
965-8073); and Long Term Care (965- 8051). The Home Care 
?rogram allows an Ontario resident who is covered by the 
Jntario Health Insurance Plan to have treatment at home upon 
>ecommendation of a doctor. The branch develops, implements 
and monitors new and existing programs and establishes 
related standards and guidelines. 


os 

416-965-0250 
jousing OHC HOME Housing Production Br is responsible for 
levelopment of land in municipalities throughout Ontario in 
order to produce serviced lot units. These units are passed 


| 
H 
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to the Marketing Branch and sold, through the‘ developers, 
the general public under the Home Ownership Made Easy (HOI 
plan. 


416-965-98: 
Housing OHC Marketing Br. Under the Home Ownership Made ] 
(HOME) plan, the Ontario Housing Corporation (OHC) acquiré 
and develops land and then arranges for developers to bui- 
housing for sale to qualified moderate income families. 
Purchasers buy the houses and the land subject to two 
preferred interest rate mortgages: the first mortgage is ¢ 
the house and second mortgage is on the full market value 
the land, although the purchaser initially pays principal 
interest only on the government's cost of the land. The 
difference between the government's cost and market value 
d0eSsenot Waves tO beénpaid GLI efor 35 Vears Or unLil re aa 
whichever is sooner. Contact with the public on HOME hou: 
is /Ubrough this -branch. 


416-965-319 
Housing Ontario Housing Action Program works with province: 
ministries and agencies, Regional and Area municipalities 
private industry towards accelerated servicing of residen 
land and production of housing with an acceptable range 0; 
prices for low and moderate income families. The Ontario 
Housing Action Program (OHAP) provides financial assistan 
to municipalities for studies and major servicing. Offer 
mortgage assistance to developers and builders through 
Ontario Mortgage Corporation. 


DIAL-A-BUS 

416-248-39 
TR & Comm Systems Research Human & Social Factors Researc: 
The Systems Research & Development Br aims to improve pub 
transportation service acceptability by studying rider 
attitudes, preferences, etc. concerning all conventional 
modes of transport, as well as Dial-a-Bus and Trans~-Cab. 
Studies social impact of ministry programs through citizeé: 
involvement procedures. These include the effects of noi 
and land-use implications resulting from transportation 
improvements. 


DIESEL FUEL 

416-965-63 
Revenue Gasoline Tax Br administers and collects tax on t. 
sale of products taxed under the Gasoline Tax Act (gasoli 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobace 
cigars). Provides refunds of these taxes when applicable 
appoints or registers collectors, usually wholesalers or 
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distributors. 


LOMAS 

416-965-2609 
fduc Information Systems & Records Br is in charge of: 
LSSuance of elementary & secondary school teaching 
ertificates (965-2639); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
jualifications, including those of Ontario landed immigrants 
965-1357); admission of teachers to Ministry summer courses 
p25 4487 ) 5 secondary school diplomas, scholarships, 
ursaries, and transcripts of student records (96575384,).s 
‘ranscripts of teacher training courses 696532639.)3.and 
Nspection of private schools (965-6802). The Branch does 
lot evaluate foreign education documents for eNnory. Lato 
slementary and secondary schools, or post-secondary documents 


‘or entry into a college or university, for employment or any 
ther purpose. 


— 


BILITY 
isability, see also Disabled 


| 416-965-2376 
jomm Soc Rehabilitation Br provides assessment of physical, 
jental and emotional disability of handicapped adults, as 
fell as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitation 
md training programs. Provides necessary prosthetic 
Quipment. Capital grants are available to approved 

heltered workshops. Operating and debt retirement 

SSistance available for half-way houses and group homes for 
hysically handicapped, alcoholics, ex-offenders,. emotionally 


andicapped and socially disadvantaged adults. Contact 
istrict office. 


, 416-226-2700 
duc Teachers Superannuation Commission provides pensions for 
eachers upon retirement or early retirement because of 
Mysical or mental disability. Also provides income to 
idowed Spouse or orphans of a deceased teacher. 

416-965-2097 
Ovt Serv Public Service Superannuation Board recommends 
ayments of annuities, pensions and disability benefits and 
Ppproves applications in respect of past service credits and 
ension credit transfers. The Public Service Superannuation 
Oard also hears appeal from contributors, pensioners or 
€pendents against administrative decisions. Pensions for 
ntario Public Service employees are handled by Employee 
enefits Branch (965-2097). Private pension plans should be 


170 - DISABLED 


referred to the Pension Commission of Ontario P9Oo-29UL 


416-965-986 
Housing OHC Tenant Placement Br accepts and processes 
applications for rent-geared-to-income housing within 
Metropolitan Toronto. Applications accepted in person or 
mail addressed to Housing Registry, Ontario Housing 
Corporation, 101 Bloor St., W., Toronto (Tels 965-9915). 
Applicants must have 12 months residency within Metro Toro 
in the past 5 years. Rent-geared- to-income program provi 
accommodation for families but will consider senior citize 
and persons with permanent disability. Housing is offered 
families in greatest need when vacancies occur. 


416-965-850 
Workmen's Compensation Board (WCB) administers the Workmen 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, ete.), rehabilitation services; awards for permaner 
disability; and pensions for dependents of employees who 4 
as a result of such accidents or diseases. In addition, @ 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head office 
at 2 Bloor St. East, Toronto; its Hospital and Rehabilitat 
Centre (H&RC) is in Downsview (Northwest Toronto). The & 
maintains two information offices in Toronto and area offi 
in eight*other’ Ontario cities.” “Ihe WCB reports through tl 
Minister of Labour to the Legislature. Contact Head Offic 
or area offices. 


DISABLED 
See ‘also’Disability 


416-965-264 
Comm Soc Provincial Benefits Br provides pensions for mot] 
raising children alone, the disabled, the blind, permanen 
unemployable fathers or single persons, foster children ,@ 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g. health ee 
drug assistance, eyeglasses, hearing aids are provided. @ 
allowance for the disabled and the blind is also known as 
GAINS (Guaranteed Annual Income System). Immediate emerg 
funds are provided by welfare departments in municipaliti 
Provincial benefits are not to be confused with federal | 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provint 
Benefits, contact nearest Comm Soc District Office. In M 
Toronto, call 487-4392. 
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416-965-2363 


7omm Soc Social Assistance Review Board holds hearings at the 


request of individuals to appeal decisions on General Welfare 
Assistance, Vocational Rehabilitation Services, Guaranteed 
annual Income System or GAINS (income supplement for senior 
titizens, the blind and disabled), Family Benefits (pensions 


hor single mothers, permanently unemployable fathers, foster 
Hildren, etc.). 


416-965-9337 
ealth Ontario Drug Benefit Program, established in sept. 


i974, now provides prescribed drugs free of charge to senior 


jitizens (65 yrs. or older) who have resided in Ontario for 
he past 12 months. 


» Homes for 


» and special insulin 
Ssistance. The Ontario Senior Citizens' Privilege Card 


Mtitles eligible patients to the drug benefit. Federal Old 
ge security (OAS) pensioners automatically get this card, 

ut those over 65 who are not OAS pensioners must apply. 
plication forms available at most pharmacies, or by writing 
o3 Ministry of Health, Drug Benefit, Queen's Park, Toronto 
VA 253. FBA (includes the blind & disabled) & other 
ecipients are issued monthly drug benefit cards. To be 
oproved, drugs must be listed in the Drug Benefit Formulary 
ich provides quality and cost control; prescribed by a 
Sector or a dentist; and obtained in Ontario. 


| 416-965-8470 
bvenue Guaranteed Annual Income System (GAINS) Program was 


itroduced in July, 1974, to ensure that senior citizens age 
hb and over who have lived in Canada for 5 years, with the 
KSt year in Ontario, receive a guaranteed annual income. A 
\ltilingual Information Centre on the GAINS program for 
Mior citizens can be reached by phone. Those Living 

feside the toll free area, dial '0' and ask for Zenith 
‘2000. Another aspect of the Guaranteed Annual Income 

stem program is the income guarantee to the blind and 
Sabled Ontario residents under 65. Administered by the 
Mistry .of Community & Social Services, information is 
ailable from the Provincial Benefits Branch, 965-2648, or 
om the Ministry area & district offices. All beneficiaries 
the GAINS program, and all eligible senior citizens in 
Mario, are entitled to the Drug Benefit Program, which is 


Ministered by the Ministry of Health. See Health Ontario 
ug Benefit Program. 


| 416-965-8500 
tkmen's Compensation Board (WCB) administers the Workmen's 
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Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, etce.), rehabilitation services; awards for permaneg 
disability; and pensions for dependents of employees who d 
as a result of such accidents’ or diseases. In addition, @ 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head office 
at 2 Bloor St. East, Toronto; its Hospital and Rehabilitag 
Centre (H&RC) is in Downsview (Northwest Toronto). The B@ 
maintains two information offices in Toronto and area offi 
in eight other Ontario cities. The WCB reports through 
Minister of Labour to the Legislature. Contact Head Offi¢é 
or -area Aofrices’. 


DISCLOSURE 

416-965-655 
CCR Ontario Securities Commission (OSC) maintains public 
files on companies' disclosure of take-over bids, proxy an 
proxy solicitation, insider trading and financial disclosu 
forthe ‘benefit “of investors (Phones 965-6550). - Processam@ 
mining and other prospectus offerings of securities as weg 
as applications for transfer or release’ of securities 'fr@ 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
eompanies affecting ‘the ‘value of ‘securittes ~Cphone: 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


DISCRIMINATION 
416-965-684 
Ontario Human Rights Commission administers the Ontario Hu 
Rights Code to achieve equal treatment for all people in’ 
areas of employment, housing, public accommodation such ag 
hotels and restaurants, and related advertising, regarc a 
of race, creed; colour; lage, "sex; marital status, | 
nationality; ancestry or place of origin. “Complaints ‘og 
discrimination are investigated and conciliated. Educatio 
efforts are made to eliminate prejudice. Publications omy 
human rights are available. Community problem-solving in 
tense situations is undertaken. The Commission reports to 
the Legislature through the Minister of Labour. Contact ) 
regional offices. 
DISEASE 
416-965-105 
Ag k Food Farm Products Inspection Br regulates and inspec 
the grading of twenty-five farm products, flue-cured and 
burley tobacco, honey, maple syrup, christmas trees, tomat 


seedlings. Offers technical advice to growers and producé 
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hecks controlled-atmosphere storages for proper oxygen and 
arbon dioxide levels. Assists in submitting information on 
onditions of seasonal crops. licenses and controls fruit 
nd vegetable dealers. Issues licences to nurseries, and 
ontrols disease found in them. Controls neglected orchards. 
nforms the public on all aspects of food (fruit, vegetables, 


oney) producing, packaging, wholesaling and retaiding. 
Oontact head or regional office. 


416-965-5841 
g & Food Veterinary Serv Br Laboratory Section Operates six 


eterinary laboratories that provide assistance to the 
ivestock industry and veterinary practitioners by offering 
lagnostic, investigative, consultative and extension 
ervices. Carcasses and Specimens from animals and poultry 
ré submitted by veterinarians and farmers and tests are made 
> determine cause of disease. Administers the Ontario 
atchery Supply Flock Pi0Ldsc ye, involving monitoring procedures 


>» control diseases of poultry; and the Fur Farms Act, 
quiring licences of fur farmers. 


416-965-2528 
alth Clinic Services Br Chest Disease Service (965-2301) 


‘Ovides diagnostic services and ambulatory treatment for 
iberculosis and other respiratory diseases through regional 
district chest clinics, including chest examination of 
ners. Also processes applications of prospective 

migrants with chest problems. Industrial Chest Disease 
Pvice (965-4075) carries out chest X-Ray examinations and 


imonary function tests of workers exposed to hazardous 
LS. 


416-965-7678 
alth Community Health Protection Br Public Health 


gineering Section collects and evaluates data on the 
ality of the water Supply in recreation areas and on the 
alysis of drinking water. Provides engineering advice on 
ntrol measures for outbreak of communicable disease, on 
Catment of non-municipal water supply, on improper waste 
Sposal systems, and on the design and operation of 
creational camps and other facilities, housing and 
Stitutions. See also other sections in Health Community 
alth Protection Br described separately. 


416-965-4058 
4lth Community Health Protection Br VD (venereal disease) 


inics for the diagnosis and treatment of VD are located 
“Oughout the province. Provides advice to Physicians re 
lagement of VD cases and educates public on all aspects of 
lereal disease. Contact local Public Heaitheunit...in 
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Metro Toronto, call any time, Tel. 965-3335. See also otl 
sections in Health Community Health Protection Br descrig 
separately. 


416-965-42. 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man , 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Publ 
Health Officers and physicians. Project need for vaccing 
serum and snake antivenin. For a list of antivenin depot 
and rabies information, contact the Communications Branch 
965-3105. See also other sections in Health Community He 
Protection Br described separately. 


416-965-40 
Health Community Health Protection Communicable Diseases 
Section controls communicable diseases by collecting data 
keeping local Public Health Officers aware of disease tr@ 
Provides Medical Officers with drugs for immunization and 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also othe 
sections in Health Community Health Protection Br describ 
separately. 


416-248-338 
Health Laboratory Services Br has laboratories throughout 
province which perform tests to assist in diagnosis, 
prevention and treatment of disease. The Laboratory Serv 
Branch serves doctors, hospitals, other ministries, and 
analyzes drinking water for the general public. 


DISTRICT HEALTH COUNCILS 

416-965-8C 
Health Community Health Services Area Planning Coordinate 
The five Area Planning Coordinators promote the establish 
of local health planning bodies (District Health Councils 
and foster health planning activities throughout their af 
Act as prime Ministry contact for health planning. 


DISTRICTS 
Districts, see Municipalities 


DIVORCE 
416-965-28 
Att Gen Civil Litigation k Legal Advisory Services, undé! 
Crown Law Office, provides litigious service in all level 
courts, boards and tribunals. Provides professional adv: 


4 


and legal opinions to all Ontario government ministries & 
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agencies. Answers inquiries from the public on statutes 
administered by the Ministry sof uthe Attorney General. 

onducts prosecutions, including prosecutions under 
provincial legislation. Deals with constitutional questions. 
Acts as Queen's Proctor in divorce matters. 


lige, or mentally incompetent, as well as unborn and absentee 
yersons. The Official Guardian also makes recommendations to 
he Court regarding the care, custody and maintenance of 
hildren in divorce cases. The Official Guardian's 
urisdiction is province-wide. 


| 41:67365441,01 
tt Gen Supreme Court of Ontario answers general questions on 


oOurt procedure and the status of actions before the court on 
ersonal attendance only. There is a local office of the 
preme Court of Ontario in every county. The central office 
n Toronto handles all actions which commence in the Judicial 
Motrict of York. The divisional Court and Court of Appeals 
fices are also at Toronto. Copies of divorce papers are 
ailable from the Registrar of the Supreme Court Office 
ere divorce action was Originated. If originated in the 
Mdicial District of York, contact 965-5563. Questions about 
Zz rights and advice should be referred »tosa,lawyer. 


| 416-965-1687 
2R Office of the Registrar General registers and records 
ayario births, deaths, marriages and still-births. Lt wadso 
>cords adoptions, divorces, and name ehangess) Stat istics 
plating to births, deaths, marriages, divorce and 
-ill-births are compiled annually. Plastic, paper and 
rtified photocopies of bigihs, edeathszand marriage 

eee ee ee are provided to those who prove entitlement for 
1e Statutory fee of $3.00 each. Contact Office of the 
Sistrar General or local municipal office for advice on 
ae 6hebinths jonndeaths, 


) 


£1659 65>1.271 


for design, 
Nstruction and maintenance of dams, docks and other 


draulic structures and improvements. Does special 
gineering, water management and hydrology studies. Also 
ordinates road programs and manages vehicle fleet and 
Uuipment for the Ministry. Administers The Lakes and Rivers 
provement Act which regulates the construction and 

e€ration of dams and diversions, inthe province. 


it Res Engineering services Br is responsible 
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DOCTORS 

416-965-488& 
Health Community Health Services Project Development and 
Implementation Group serves community or professional grou 
wishing to develop Community Health Service Organizations 
(HSOs). By providing expertise, the Ministry aims to creé 
an environment that will encourage an orderly evolution of 
primary health care oriented to today's needs. The Altert 
Payment Program serves doctors and hospitals wishing to 
negotiate non-fee-for-service arrangements (i.e. salaries, 
sessional payments) for desirable health care programs. ’ 
Financial Incentive Program (Underserviced Area Program) 
attracts doctors to practise in rural and isolated 
communities that have difficulties in obtaining physicians 
services. 


416-965-724 
Health Health Boards Secretariat has three main functions: 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards and 
appeal boards established in legislation under the Ministé 
jurisdiction; provides liaison with the Governing Board 0: 
Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals fro! 
the public and the health professions who believe that tht 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


416-248-31' 
Health Laboratory Services Br has laboratories throughout 
province which perform tests to assist in diagnosis, 
prevention and treatment of disease. The Laboratory Serv 
Branch serves doctors, hospitals, other ministries, and 
analyzes drinking water for the general public. 


416-965-283 
Health Professional Services Monitoring Br assists in set 
claims adjudication policy and works with colleges and 
regulatory boards of the professions which provide insuré 
services to control over-utilization of the system by 
practitioners and the public. Professions monitored incl 
doctors, dentists, chiropractors, chiropodists, osteopath 
and optometrists. In situations where it appears that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
submitted to the Ontario Health Insurance Plan when servi 
were not rendered, letters must be written to this Branch 
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erlea Blvd., Toronto M4H 1A9, providing all details, 
cluding OHIP number. Inquiries regarding claims must be 
eerred to ,local-district office: 


416-965-5887 
Health Research Br Grants Program provides health research 
ants for the following purposes: to Support applied and 
velopmental health research (Tel. 965-5889) mainly based at 
alth Sciences Complexes, including hospitals (principal 
eas that qualify are operational, epidemiological and 
velopmental research projects involving training or 
rvice, as well as acupuncture research); to support 
novative and resource developments in the organization and 
livery of health service, including evaluation of health 
re (Tel. 965-5889); to support establishment of community 
alth facilities providing innovative health care, community 
actice units, and community programs teaching primary 
bulatory care to health professionals on team-care approach 
21 965-5887); to encourage doctors (965-1170) and dentists 
55-5036) to set up practices in underserviced aréeass* andi to 
tract individuals to priority health training programs 
bO-5887). 


DAY BOOK 

416-965-2741 
L Res Lands Administration Br Acquisition Section 
39-2738) conducts land acquisition for ministry needs. 
Jlic Lands Section (965-2741) answers general inquiries on 
wn land and water lots, and disposes of crown land. 
ling Lands Section (965-1380): is responsible for minerals 
wn land; handles mining claims for prospectors; provides 
eral information on sand and gravel pits. Titles Section 
95-1319) issues land titles, leases, land patents, licence 
Occupation. Can give land patent information, from 
mesday Book, re land that was formerly crown land. 


iGE 

416-965-9433 
& Food Foodland Development Br reviews official plans and 
ject proposals for their land use planning implications to 
‘iculture. Leases for agricultural purposes farm land held 
the government for future development. Administers the 
€ Drainage Act and the Drainage Act which provide 


lancial assistance to improve productivity of agricultural 
id. 


GE BASINS 
inage Basins, see Basins 
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DRAMA 
Drama, see Arts 


DRINKING WATER 

416-965-7G 
Health Community Health Protection Br Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on th 
analysis of drinking water. Provides engineering advice 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper wast 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. See also other sections in Health Communit 
Health Protection Br described separately. 


416-248-351] 
Health Laboratory Services Br has laboratories throughout 
province which perform tests to assist in diagnosis, 
prevention and treatment of disease. The Laboratory Serv 
Branch serves doctors, hospitals, other ministries, and 
analyzes drinking water for the general publics 


DRIVE-IN THEATRES 
Drive-In Theatres, see Theatres 


DRIVERS 
416-965-67 
CCR Motor Vehicle Accident Claims Fund (MVAC) compensates 
victims of accidents caused by drivers of uninsured vehic 
by administering the Motor Vehicle Accident Claims Act. 


416-965-44 
Sol Gen OPP Central Records & Communications Br maintains 
central police records centre, the Ontario Provincial Pol 
(OPP) teletype network, and Canadian Police Information 
Centre (CPIC) computer terminals at OPP installations. 7 
branch provides management information; also disseminates 
information relating to criminal activities, suspended 
Ontario drivers, and vehicle registration data to law 
enforcement agencies. 


416-965-l1é 
TR & Comm Driver Control Office ensures that Ontario drii 
are competent to operate vehicles; keeps records to ident 
problem drivers. Runs demerit point system; issues warn: 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks coll: 
reports to determine need for re-examinations, medical 01] 
vision certificate. Maintains statistics on collisions. 
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Sontact regional offices. Re suspensions under the Motor 
Vehicle Accident Claims Act, call CCR Motor Vehicle Accident 
plaims, Tel. 965-6701. For fines non-payment, call Defaulted 
Fines Control Centre under the Ministry of the Attorney 
feneral, 'Tel 965-3711. 


416-965-7143 
[R & Comm Driver Licensing Office issues an appropriate 


@rivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
sorrections of licences. Collects and refunds appropriate 


Fees to drivers. For driver examination contact regional or 
mstrict offices. 


416-965-6663 
rR & Comm Drivers & Vehicles Regional Operations, through 
mve Regional and thirteen District Offices in-Ontario, serve 
she public by administering programs for the examination of 
ilrivers and for the safety and mechanical fitness inspection 
»f vehicles. Driver licensing involves examination of 
ipplicants for operator's licences, chauffeur's licences, 
10torcycle licences, and for authority, toMdrive' ‘als choolibus. 
‘Ssues annual, project, single trip and farm permits. 
rontact regional or district offices. In’ ‘Metro. "Foronto+’ call 
pentral Region, 965-1511. 
| 416-248-3938 
‘R & Comm Systems Research Driver Vehicle Operations 


esearch. The Systems Research & Development Br studies 
‘oadway Operating characteristics of drivers and vehicles to 
mprove satety and erficiency of’ road’ transportatiom 
Malyzes statistics on road accidents. Monitors and 
Valuates effectiveness of seat belt legislation and lower 
peed limits in mitigating accident occurrence and 
eriousness of injury. Conducts studies on drinking and 
Tiving countermeasures and driver education. 


_ ABUSERS 
416-965-1818 
omm Soc Children's Serv Bureau Institutions provides 
nmdividual groups and social agencies with grants and 
SSistance in planning, construction, purchase of facilities 
d long term development of residential treatment services 
Gen as substitute homes, maternity homes for unwed mothers 
nd homes for the retarded and physically handicapped. 
esidents treat emotionally disturbed children and youth, 
rug abusers, and delinquents to help them become 
elf- reliant. Also licenses these institutions. See also 
omm Soc Children's Services Bureau Child Welfare and Day 
ot secetions / 9Contact district! offices 
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ALG - 595-61 
Health Addiction Research Foundation (ARF) conducts resea 
and demonstration treatment, provides educational and 
consultative services, and publishes material in the alco 
and, drug field. Information is available about various 
social services for people concerned with psychoactive dr 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books 
audio-visual material is open to the public (Tel. 595-614 
Inpatient and outpatient treatment for alcoholics and dru 
abusers and addicts is available through the Clinical 
Institute (595-6021), an 80-bed research and teaching 
hospital affiliated with University of Toronto. Communit 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


DRUG BENEFIT 

416-965-66 
Health Drugs & Therapeutics Br establishes and maintains 
quality and cost control, standards for drugs. This inclu 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical tes 
is carried out as part of this assurance activity. . The 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professio 
groups, the pharmaceutical industry and the public on 
pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formul 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescri 
by a doctor or a dentist, drugs listed in the Formulary 4 
obtained free of charge by Ontario Drug Benefit recipient 
Also establishes standards of quality & cost for drugs & 
pharmaceutical service in hospitals, nursing homes, 
government institutions and Homes for the Aged. 


416-965-934 
Health Ontario Drug Benefit Program, established in Sept. 
1974, now provides prescribed drugs free of charge to sen 
citizens (65 yrs. or older) who have resided in Ontario f 
the past 12 months. In addition, persons receiving Famil 
Benefits Act (FBA) assistance are eligible, as well as th 
receiving vocational rehabilitation assistance, Homes for 
Special Care and Extended Care benefits, and special insu 
assistance. The Ontario Senior Citizens' Privilege Card 
entitles eligible patients to the drug benefit. Federal 
Age Security (OAS) pensioners automatically get this card 
but those over 65 who are not OAS pensioners must apply. 
Application forms available at most pharmacies, or by wri 
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,0: Ministry of Health, Drug Benefit, Queen's Park, Toronto 
I7A 253. FBA (includes the blind & disabled) & other 
‘fecipients are issued monthly drug benefit cards. To be 
ipproved, drugs must be listed in the Drug Benefit Formulary 
hich provides quality and cost control; prescribed by a 
loctor or a dentist; and obtained in Ontario. 


tS) 
rugs, see also Drug Abusers, Drug Benefit 


416-965-5142 
omm Soc Municipal Welfare Consulting Br establishes policy 
or General Welfare Assistance, and supervises assistance 
Tograms to municipalities, Indian Band Councils and Comm Soc 
istrict Offices. At the discretion of municipalities, 
upplementary financial assistance is extended to recipients 
f government benefits, the physically handicapped, and 
thers needing extended care for prescribed ‘drugs, 
rosthetic, dental and optical needs, and for burials. 
rovides advice and consultation and operating subsidies to 
redit counselling agencies throughout Ontario. Acts as 
Nsultants to District Offices, municipalities and social 


encies on counselling services. Contact these offices for 
ndividual counselling. 


| 416-595-6100 
falth Addiction Research Foundation (ARF) conducts research 


d demonstration treatment, provides educational and 
oNsultative services, and publishes material in the alcohol 
ad drug field. Information is available about various 

Peial services for people concerned with psychoactive drugs 
Cluding alcohol. The Addiction Research Foundation 
ibrary's extensive collection of research reports, books and 
idio-visual material is open to the public (Tel. 595-6144) 
Apatient and outpatient treatment for alcoholics and drug 
pusers and addicts is available through the Clinical 
Stitute (595-6021), an 80-bed research and teaching 
Spital affiliated with University of Toronto. Community 
oMsultation and treatment referral is available from ARF 
hanches throughout Ontario. 

416-965-4094 
halth Community Health Protection Communicable Diseases 
section controls communicable diseases by collecting data and 
heping local Public Health Officers aware of disease trends. 
fovides Medical Officers with drugs for immunization and for 
teatment of leprosy, and with rabies vaccine and snake 
etivenin. Provides Supplementary field service when 
Lcessary, to prevent and control disease. See also other 
“ctions in Health Community Health Protection Br described 


| 
{ 
| 
t 
{ 
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separately. 


416-965-668 
Health Drugs & Therapeutics Br establishes and maintains 
quality and cost control standards for drugs. This incluc¢ 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical tes@ 
is carried out as part of this assurance acthinvi-ty. eihe 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professia 
groups, the pharmaceutical industry and the public on 
pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formulé 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescril 
by a doctor ora dentist, drugs listed in the Formulary 4a! 
obtained free of charge by Ontario Drug Benefit recipient: 
Also establishes standards of quality & cost for drugs & 
pharmaceutical service in hospitals, nursing homes, 
government institutions and Homes for the Aged. 


416-965-953. 
Health Ontario Drug Benefit Program, established in Sept. 
1974, now provides prescribed drugs free of charge to sem 
citizens (65 yrs. or older) who have resided in Ontario @ 
the past 12 months. In addition, persons receiving Famil 
Benefits Act (FBA) assistance are eligible, as well as th 
receiving vocational rehabilitation assistance, Homes for 
Special Care and Extended Care penefits, and special ins¥@ 
assistance. The Ontario Senior Citizens' Privilege Card 
entitles eligible patients to the drug benefit. Federal 
Age Security (OAS) pensioners automatically get this card 
but those over 65 who are not OAS pensioners must apply. 
Application forms available at most pharmacies, or by wri 
to: Ministry of Health, Drug Benefit, Queen's Park, Toron 
M7A 2S3. FBA (includes the blind & disabled) & other 
recipients are issued monthly drug benefit cards. To be 
approved, drugs must be listed in the Drug Benefit Formul 
which provides quality and cost control; prescribed by a 
doctor or a dentist; and obtained in Ontario. 


416-965—-Se 
Sol Gen OPP Special Investigation Br provides assistance 
crown attorneys and law enforcement agencies including Ch 
of Police and other government agencies which deal with 
liquor licensing, liquor laws infractions, gambling, and 
suppression of illegal drugs. 
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-FREE STORES 

416-965-4911 
SR Liquor Control Board Of Ontario (LCBO) oversees the 
istribution and sale of liquor’ spirits; alcohols’ale; beer 
ad wines) for home consumption and to licensed 
stablishments in government stores throughout Ontario. The 
iquor Control Board imports special orders of products not 
ormally carried. Special rare wine and Spirits cellars are 
oerated in Toronto and eventually in Ottawa to stock only 
igh quality products in limited Supply. Consultants are 
ailable in many metropolitan areas to advise on choosing 
ee. Duty-free stores at the Toronto International Airport 
211 liquor to foreign-bound passengers. 


AENTS 
isements, see Rights of Way 


ZRN ONTARIO DEVELOPMENT CORPORATION 

| 416-965-4622 
id & Tour The Development Corporations. The Ontario 
‘velopment Corporation (ODC), Eastern Ontario Development 
Be dédtten (EODC), and Northern Ontario Development 
irrporation (NODC) assist in and encourage the development 

id aaversification of Ontario InGUuUS Urry, Dye financial 
‘sistance through incentive and term loans and bank 
arantees; providing sites, facilities and services in three 
dustrial parks; providing technical, business and financial 
formation and advice. Secondary manufacturing industries, 
Bvices industries allied to manufacturing such as tourism 
erations, and export industries may avail themselves of 

is service. Contact corporation regional office. 


METRIC 


416-965-4801 
& IA Econometric Research Br compiles the Ontario Economic 
counts; conducts econometric studies and maintains an 
onometric forecasting model for Ontario. Operates the 
ut-output system of the Ontario economy. Main clients 
rved are Ontario government ministries and agencies. 
Search liaison is maintained with universities and the 
deral government. 


MIC 


416-965-1064 
& Food Economics Br undertakes research into economic 
pects of agriculture, including production, marketing, land 
e planning, rural sociology, statistics; “loans to 
operatives. 
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416-487-61+¢ 
Gult«& Rec, Ontario Historical Studies Series Project prog 
comprehensive, scholarly and readable books on the histor: 
development of Ontario. The series is divided into six 
parts: Bibliography of Ontario History; Biographies of ma. 
Premiers; Historical Atlas; Theme studies on aspects of 
Ontario's economic, social, political and cultural 
development; General history; and Oral history featuring 
interviews with people who have played a key role in 
Ontario's development. The series receives financial sup] 
from the Ministry of Culture and Recreation. Contact Ont 
Historical Studies Series at Telephone 416 487-6142. 


416-965-43:! 
Ind & Tour Industry Research Br provides research 
requirements for ministry's Industry Division. Prepares 
policy-oriented economic studies on Ontario industries am 
related issues. Reports resulting from these studies are 
primarily for government purposes, but some are availabl¢& 
request to the business sector. Provides statistics and 
economic data on Ontario manufacturing: to Industrial 
Development Officers who are assigned in area offices; to 
business community; and to some extent, to the public. 


416-965-331 
Labour Employment Adjustment Service provides consultatido: 
and liaison for labour and employers to help them cope wi 
the effects on employment of technological and economic | 
change. Also helps them to make use of public and privat 
sector programs when faced with potential unemployment | 
problems. | 


416-965-48 
TE & IA Econometric Research Br compiles the Ontario Econ 
Accounts; conducts econometric studies and maintains an 
econometric forecasting model for Ontario. Operates the | 
input-output system of the Ontario economy. Main clients 
served are Ontario government ministries and agencies. 
Research liaison is maintained with universities and the 
federal government. 


416-965-54 
TE & IA Economic Analysis Br monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides ~ 
provincial government with consultative services on 
short-term consequences for Ontario of proposals from 
government and the public. Studies include population an 
labour aspects, among others. (Contact 965-6613). 
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other matters, such as urban affairs, social security, health 
and education policy. The Ontario Economic Council (OEC ) 
coordinates its work with the Economic Council of Canada and 
government ministries. The OEC publishes an annual report 
which details research publications and work in progress. 


| 416-965-5451 
TE & IA Regional Development Br prepares comprehensive plans 
for the social and economic development of Ontario's regions 
in consultation with affected municipalities and local 
gBovernments. Coordinates provincial program development and 
plan implementation. Researches and publishes Design for 
Development series. The branch is involved with the 

Ollowing development task forces: Simcoe-Georgian, 
Northumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
Pembroke-Renfrew. Contact for general information, 965-5451 
Plan Preparation, 965-7081; Program Development including 
Department of Regional Economic Expansion (DREE) and Regional 
Priority Budget Negotiations, 965-7066; Regional Projects, 
965-2296. 


3LE OILS 

| 416-965-2411 
1g & Food Milk Industry Br undertakes programs to ensure that 
4ilk marketed in Ontario is produced under acceptable 
yanitary conditions and meets quality standards. The Milk 
luality Program provides for inspection of all dairy farms 
Md monthly testing of raw milk. The Milk Products Program 
“rranges fon, training», licensing and inspecting the work of 
ilk and cream graders and testers, bulk tank milk graders, 
uttermakers and cheesemakers. Issues licences and regulates 
lants manufacturing milk products, Oleomargarine and edible 
fils. The Central Milk Testing Laboratory in Guelph analyzes 
11 Samples for butterfat, protein and lactose using the 

nfra Red Milk Analyzer (IRMA) and reports results to the 
‘Mtario Milk Marketing Board for producer payment purposes. 
onducts regular milk utilization audits. 


COMMUNICATIONS SERVICES BR 416-965-6407 
duc Communications Services Br is the information service 
sr the Ministry of Education. For a .aescript ton wor 
Botivities see first entry under information service. In 
“idition its information analysis centre provides the 
linistry of Education with library services, a newspaper 
-ipping service, conference information, and selective 
“ssemination of information relevant to ministry projects. 


\ 
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EDUC COUNCIL ON FRENCH LANGUAGE SCHOOLS 416-965-219 
Educ Council On French Language Schools ensures the 
continuing development of education for French-speaking 
students in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining to Fren 
language schools. 


EDUC CURRICULUM DEVELOPMENT BR 416-965-598 
Educ Curriculum Development Br produces curriculum guideli 
for use in Ontario from Kindergarten to Grade 1S tas: well 
regulations governing textbooks. Produces annotated lists 
Canadian curriculum materials for use with above guideline 
Develops materials for courses about and for “native people 
Concerned with metrication as it applies to course 
development. Implements the ministry's Canadian Learning 
Materials Fund which includes the provision of copies of 
newly approved textbooks to schools and stimulation of the 
development of new learning materials. 


EDUC CURRICULUM SERVICES BR 416-965-673 
Educ Curriculum Services Br is the initiating, coordinatilr 
and integrating unit for curriculum input to the ministry 
for implementation of curriculum policies. Promotes 
community use of schools. .Administers summer courses for 
teachers (phone: 965-2686). 


EDUC EDUCATIONAL EXCHANGE & SPECIAL PROJECTS 416-965-56. 
Fduc Educational Exchange x Special Projects Br encourage 
educational and cultural exchanges of students and teache 
(Tel. 965-5635), ‘and may provide grants for these projec®@ 
Projects include: Educational Exchange Programs (965-5989 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for 
series of training courses in leadership through physical 
education and athletics, music, student government 
(965-5989). 


EDUC EDUCATIONAL RELATIONS COMMISSION 416-922-76 
Fduc Educational Relations Commission was established in 
to set out negotiation procedures for teachers and school 
board bargaining. Assists in negotiations, provides 
mediators, supervises votes for strikes and lockouts, and 
advises the Lieutenant Governor in Council when the strik 
lockout is jeopardizing the students' education. 


EDUC FINANCIAL MANAGEMENT BR 416-965-2¢6 
Educ Financial Management Br, besides the normal functiol 
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financial management (965-2611), accounting (9657-2612), .and 
Audit (965-5833), collects outstanding loans made under the 
Intario Student Aid Loan Plan, a student aid program 
1iscontinued in 1964. Also collects fees for summer eourses 
ffered to teachers and for duplicates of students' 
transcripts and teachers' certificates. 


> INFORMATION SYSTEMS & RECORDS BR 416-965-2609 
iduc Information Systems & Records Br is in charge of: 
issuance of elementary & secondary school teaching 
pertificates (965-2639); evaluation of teaching 
jualifications (965-6126); evaluation of academic 
jualifications, including those of Ontario landed immigrants 
765-1357); admission of teachers to Ministry summer courses 
965-4487); secondary school diplomas, scholarships, 
ursaries, and transcripts of student records (965-5384) ; 
Transcripts of teacher training courses (96952659) + .and 
nspection of private schools (965-6802). The Branch does 
lot evaluate foreign education documents for CNL Tie i nto 
lementary and secondary schools, or post-secondary documents 


or entry into a college or university, for employment or any 
mner purpose. 


. LANGUAGES OF INSTRUCTION COMMISSION 416-965-3155 
duc Languages of Instruction Commission of Ontario was 
Stablished to help resolve disputes between school boards 
nd parents over the provision of education programs in the 


anguage of a minority group, French or English as the case 
ay be. 


LEGISLATION BR 416-965-5427 
duc Legislation Br, besides its internal service to the 
inistry of Education, provides information service and 

dvice to school boards, municipalities, teachers and the 
ublic about education legislation that affects their riehts, 
uties and responsibilities. Branch can also be reached at 
hese Toronto numbers: 965-5428, 965-4556, 965-2621 and 
65-2060. For a description of the internal service 

unction, see first entry under legal services. 


MANAGEMENT SERVICES BR 416-965-2308 
duc Management Services Br supplies the ministry with 
dministrative services. Fora description of functions..see 
irst entry under administrative services. Maintains micro 
iles on teachers, records and forms management, 
iministrative systems, word processing centre, warehouse and 
istribution centres. 


PERSONNEL BR 416-965-2222 
luc Personnel Br performs the personnel functions for the 
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Ministry of Education. For a description of branch 
activities, see first entry under personnel. 


EDUC PLANNING AND RESEARCH BR 416-965-266 
Educ Planning And Research Br disseminates education 
statistics to school boards, colleges and universities. 
Provides in-house planning services to the ministry, excefy 
school facilities planning. Provides grants for educatior 
research proposed by qualified researchers in Ontario 
educational organizations (phone: Toronto 965-3141). 
Publishes research findings on ministry research contracts 
and grants through the Ontario Government Bookstore. 


EDUC SCHOOL BUSINESS & FINANCE BR 416-965-29: 
Educ School Business & Finance Br sets standards for, adv; 
on, and supervises audits of school boards. Determines he 
provincial grants to local boards will be distributed. 
Provides architectural advice to all boards and to minist1 
on building needs, for construction of elementary and 
secondary schools. 


EDUC SPECIAL EDUCATION BR 416-965-26( 
Educ Special Education Br provides educational programs fi 
exceptional children outside the normal school structure 
Ontario schools for the blind and deaf (965-2663), and in 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools a 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 13 (965-4587). Advises 
special education officers and recommends program pOLICcY 
exceptional students in local schools. 


EDUC SUPERVISORY SERVICES BR 416-965-2 
Educ Supervisory Services Br serves as a main channel of 
communication between the Ministry and private, correctio 
and Department of National Defence schools, organizations 
teachers, principals, trustees and school officials. 
Administers the examination of candidates for supervisory 
officers certificates. Advises on all aspects of school 
administration. The office of the Provincial School 
Attendance Counsellor is located at this branch. Contact 
regional office’. 


EDUC TEACHER EDUC & CERTIFICATION BR 416-965-lé 
Educ Teacher Educ & Certification Br approves and supervi 
programs of teacher education offered by teacher educatic 
institutions and administers Ontario Teacher Education 
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yOllege (Hamilton & Toronto). Sets policy concerning 


-egulations relating to certification Of; teachers, or 
supervisory officers. 


, TEACHERS SUPERANNUATION COMMISSION 416-226-2700 
iduc Teachers Superannuation Commission provides pensions for 
eachers upon retirement or early retirement because of 
mnysical or mental di Sa Dili von Alan provides income to 
fidowed spouse or orphans of a deceased teacher. 


ATION 
ducation, see also Educ and Branch Name 


416-965-6471 
CR Consumer Protection Bureau promotes consumer education 


nd assists in settling problems arising out of the sale of 
oods or services. The Consumer Protection Bureau 
dministers the Consumer Protection Act which requires the 
€gistration and bonding of itinerant sellers, regulates use 
m executory contracts, requires full disclosure of the cost 
f borrowing and regulates advertising of terms of credit. 
Ontact Queen's Park or regional offices. 


241 6>965-5253 
011 Univ Ontario Council on University Affairs (OCUA) is an 


dvisory body to the Minister of Colleges and Universities 

4d to the Lieutenant Governor in Council on matters 
oNncerning the 15 provincially-assisted universities, Ryerson 
Jlytechnical Institute, the Ontario Institute for Studies in 
oe the Ontario College Of Art, and the Bar Admission 
surse (Law Society Of Upper Canada). For general 


iformation re universities, contact Coll Univ Information 
-anch, Toronto, 965-6134. 


i 
' 
i 


416-965-5095 
mm Soc Children's Serv Bureau Day Nurseries provides 


nNsultative service to ministry district offices re: 

Nding, licensing and Supervision of day nurseries; special 
y care programs (native peoples, handicapped, Private Home 
y Care, infants and school-age children, parent 
operatives, etc.)$; and provincial statistics on day 
Tseries. Provides liaison with other branches and 
nistries regarding child care and pre-school education. 
Nsults with provincial associations and groups regarding 
velopment of programs, staffing and legislation... For 
Nancial questions, contact 965-2521. See also Comm Soc 
ildren's Serv Bureau Institutions and Child Welfare 
Cctions. Contact district office. 
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416-965-4888 
Comm Soc Home Economics Consultants advise the Ministry ane 
District Offices on food services and therapeutic nutritior 
A Consultant on Early Childhood Education (965-5092) advisé 
the ministry on the education of children. 


416-965-428. 
Corr Serv Temporary Absence Br operates the temporary abSé€l 
(T.A.) program which allows inmates, through conditionally 
approved permits on a day tonday! basis; 1 ors ior TuUrTcner 
specified periods as authorized, to commence or continue 
their education or jobs while residing in correctional 
institutions serving their sentences. The T.A. program ig 
also used to screen offenders who want to visit: theirshoms 
to maintain family and community ties, to attend hospital 
diagnosis and treatment, and for job or educational 
interviews. Contact regional institutions housing the 
inmate, or the Coordinator, Temporary Absence Branch. 


416-429-410 
Cult & Rec Ontario Science Centre conducts a varied progra 
of education in the origins and development of science and 
technology and in Ontario's role in this progress. Locate 
at Don Mills and Eglinton Ave. in North York, the Ontario 
Science Centre is open to the public daily and offers tous 
to school classes. 


416-965-676 
Cult & Rec Resource Centre provides an information service 
staff, municipalities and community groups to support the 
ministry's programs. Operates a lending library of books, 
pamphlets, and audio-visual materials on community 
development, informal education, recreation, human relatic 
theatre, arts and crafts. Staff can assist in searching 
materials." Contact field office. 


416-965-26¢ 
Cult & Rec Special Services Br advises community and regic 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advis 
those who provide professional preparation at colleges an¢ 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationis! 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leade?f: 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
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specialized clientele such as children, uWvouth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientele, 
Such aS summer programs, outdoor recreation, recreation 
planning in new cities, camping, including .grants «to 
non-profit camps. 


416-965-2190 
Educ Council On French Language Schools ensures the 


continuing development of education for French-speaking 
students in Ontario. The Council advises the Minister of 


Education and his Deputy on all matters pertaining to French 
language schools. 


416-965-5635 
Mduc Educational Exchange & Special Projects Br encourages 
educational and cultural exchanges of students and teachers 
(Tel. 965-5635), and may provide grants for these projects. 
Projects include: Educational Exchange Programs (965-5989) 
Intario Young Travellers (965-6529), School Twinning 
weograms, e.g. Project Canada, Fro jé city 5.cho el toas.chool ; 
moject Japan (965-5629), Teacher Exchange Programs 
965-5996). Also operates the Ontario Student Leadership 
ventre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 
sducation and athletics, music, student government 
765-5989 ),. 


9 


A1LG=9 6DaaL SS 
duc Languages of Instruction Commission of Ontario was 
Stablished to help resolve disputes between school boards 
ind parents over the provision of education programs in the 


anguage of a minority group, French or English as the case 
lay be. 


416-965-2666 
duc Planning And Research Br disseminates education 


itatistics to school boards, colleges and universities. 
Tovides in-house planning services. to the ministry, except 
chool facilities planning. Provides grants for educational 
esearch proposed by qualified researchers in Ontario 
ducational organizations (phone: Toronto 965-3141). 
ublishes research findings on ministry research contracts 
nd grants through the Ontario Government Bookstore. 


) 416-965-2663 
duc Special Education Br provides educational programs for 
xceptional children outside the normal school structure in 
mtario schools for the blind and deaf bo6S=2665),.and: int i2 
evelopmental centres schools for the retarded and 


| 
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emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools and 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 13 (965-4587). Advises 
special education officers and recommends program policy fo 
exceptional students in local schools. 


416-965-134] 
Fduc Teacher Educ & Certification Br approves and superviseé 
programs of teacher education offered by teacher education 
institutions and administers Ontario Teacher Education 
College (Hamilton & Toronto). Sets policy concerning 
regulations relating to certification of teachers of 
supervisory officers. 


416-965-5167 
Health Communications Br provides information services, 
health education materials and health education programs f¢ 
the Ministry of Health. For a description of activities, § 
first entry under information service. 


416-965-817 
Health Health Promotion Br Maternal & Child Health 
Consultants promote community health programs related to 
prenatal and postnatal care and education, infant and 
preschool health, school health, family life education and 
family planning. See also other sections in Health Health 
Promotion Br described separately. 


416-965-464. 
Nat Res Geological Br provides information on the geology: 
mineral resources of Ontario for development of policy on 
management of non-renewable resources, for land use planni. 
and for exploration and development of Ontario's mineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development 
new exploration techniques and presentation of education | 
classes and lectures on minerals. Published maps, reports 
brochures and unpublished files are used by the general | 
public, prospectors, mining companies, universities and 
government agencies. Contact Queen's Park office (Tel. 
965-4641) or Regional Geologists in regional offices, or 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland I 
and Sudbury district offices. 


EDUCATIONAL COMMUNICATIONS 
416-484-260 
Cults & Recor eas. The Ontario Educational Communicatior 
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uthority produces and distributes television programs of an 
ducational nature through its TVOntario network (Channel 19 
mronto, 24 Ottawa, 28 Kitchener, 18 London, 59 Chatham and 
2 Windsor) and cable television companies. The Ontario 
ducational Communications Authority also has a video tape 
istribution system that allows broadcasting of educational 
elevision programs in schools and by the general public. 
roduces VIPS (video and audio tapes) catalogues listing all 
rograms available through the OECA. 


ATIONAL TELEVISION 

416-484-2600 
ult & Rec O EC A. The Ontario Educational Communications 
uthority produces and distributes television programs of an 
ducational nature through its TVOntario network (Channel 19 
oronto, 24 Ottawa, 28 Kitchener, 18 London, 59 Chatham and 
« Windsor) and cable television companies. The Ontario 
ducational Communications Authority also has a video tape 
istribution system that allows broadcasting of educational 
elevision programs in schools and by the general public. 
roduces VIPS (video and audio tapes) catalogues listing all 
rograms available through the OECA. 


UENTS 
ffluents, see Waste 


RLY 
lderly, see Senior Citizens 


RLY PERSONS HOUSING AID ACT 

416-965-9656 
SuSing OHC Supplementary Programs B. The Supplementary 
Programs & Special Projects Branch administers production of 
sUSing through the following programs that provide 
snt-geared-to-income accommodation: Community Centres 
svelopment (965-9656), where Ontario Housing Corporation 
JHC) sometimes builds Community Centres on OHC sites in 
Meee on with municipalities; Mohawk Gardens Redevelopment 
165-9646) which administers proposed redevelopment of the 
hawk Gardens area in Hamilton; Elderly Persons Housing Aid 
+t (965-9656) which provides grants to HOU Aprol iy wim ped 
-Vidend groups to construct housing for senior citizens: 
iral & Native Housing Program (965-9656) which provides 
nt-geared-to-income housing, mostly to native peoples, in 
Tal and remote areas in Ontario. Apply to Supplementary 
merams & Special Projects, 101 Bloor St. W., Toronto. See 
so Housing OHC Supplementary Programs A. 


] 


i 
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ELECTION 
416-965-045 


Commission On Election Contributions & Expenses administer 
the Election Finances Reform Act, which provides for 
registration of political parties and. constituency 
associations active in Ontario, and candidates ina 
provincial election. Limits political contributions to, a 
period of advertising and advertising expenses of, registeé 
parties, constituency associations and candidates during 4 
provincial election campaign. Provides subsidies to 
candidates with respect to election campaign expenses 
incurred. Requires filing of campaign period returns and 
annual financial statements of assets and Liabi,Litiese by 
political parties and constituency associations. 


416-965-684 
Ontario Election Office serves government ministries and 
agencies and the public by providing information relating 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, ar 
plebiscites under the Liquor Licence Act. . 10, find: olUL nae 
telephone number and contact address of the Member of 
Provincial Parliament (MPP) in one's electoral riding, phe 
the Election Office. Historical information on previous 
elections, Legislatures and Cabinets also available. The 
Ontario Election Office is part of the Legislative Assemb. 
OF, 3406+. 


ELEVATING DEVICES 

416-965-411: 
CCR Elevating Devices Br inspects elevating devices, 
including ski installations, aerial tramways, golf inclin 
lifts, escalators and moving walks and issues licences fq 
their operation. Approves drawings of new installations 
major alterations. Investigates accidents and complaints 
unsafe conditions or improper use of these devices. 


416-965-135 
Nat Res Mines Engineering Br reviews, advises and approve 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislati 
protecting the health and safety of employees. Ensures t 
the operations of mines and plants are carried out,in a @ 
and orderly way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables and 
elevating devices. Contact Main Office or regional offic 


EMBALMERS 
416-965-G66& 


CCR Cemeteries Br approves plans of cemetery area, rules 


EMERGENCY - 195 


segulations, deed forms and tariff of rates for cemeteries, 
Serial crounds, church jards. mausolea, crematoria, 
-Olumbaria and urn gardens. The branch also answers 
Mquiries and investigates complaints about cemeteries. 
fontact Queen's Park or regional offices. For inquiries 
ibhout funeral directors and embalmers, call the Board of 
dministration under the Embalmers and Funeral Directors Act. 
mrst Floor, 25 Grosvenor St., OT OUL0n 2 oe UGA 


GENCY 

416-965-2648 
omm Soc Provincial Benefits Br provides pensions for mothers 
misin? children alone, the disabled, the blind, permanently 
nemployable fathers or single persons, foster children, and 
ome elderly, like widows over 60. If.need,is shown, a 
ionthly allowance and other benefits, e.g. health insurance, 
rug assistance, eyeglasses, hearing aids are provided. The 
llowance for the disabled and the blind is also known as 
AINS (Guaranteed Annual Income system). Immediate emergency 
unds are provided by welfare departments in municipalities. 
rovincial benefits are not to be confused with federal 
rograms such as Old Age Security, Canada Pension, 
nemployment Insurance, or Veterans Pensions. For Provincial 
enefits, contact nearest Comm Soc District Office. In Metro 
Mm ONO, call 487-4399" 


416-965-4891 
omm Soc Soldiers Aid Commission provides emergency welfare 
SSistance to eligible war veterans and/or dependents who are 
n need. Administers trust funds accruing from bequests. 
Ontact Commission or closest branch of the Department of 
eterans Affairs (DVA) or Royal Canadian Legion. 


416-965-2537 
gy Pollution Control Br Contingency Planning Section 
romotes the organization and planning by industry, the 
uUnicipalities and federal and provincial agencies to, control 
Nd cope with pollution caused by emergency Spills. of 
ONtaminants. 


416-965-8034 
calth Ambulance Services Br, administering the Ambulance 
ct, has general supervision over, and dispenses. funds to, 
licensed public ambulance services in Ontario. Provides 
atario Health Insurance Plan approval and guidance regarding 
ir transfers and coordinates air ambulance transfers. 
2erates the Ontario Ambulance Services Information System 
MASIS). The branch does not accept requests for emergency 
Mbulance service, other than air transfers. If ambulance 
mice: 1s required, consult inside cover.of: local telephone 


196 - EMISSIONS 


Hock or. dial.’ 0". for operation. 


EMISSIONS 
Emissions, see Pollution 


EMOTIONALLY DISTURBED 

416-965-181 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of Laci ives 
and long term development of residential treatment service 
such as substitute homes, maternity homes for unwed mother 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth, 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See also 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district office. 


416-965-26E€ 
Educ Special Education Br provides educational programs [£q 
exceptional children outside the normal school structure. 
Ontario schools for the blind and deaf (965-2663), and in 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education k Media Centre to train teachers of the 
deaf. School boards may use resources of these schools ar 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 13 (965-4587). Advises 
special education officers and recommends program policy @ 
exceptional students in local schools. 


416-965-806 
Health Children's Mental Health Services Br, administering 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding and setting of standard: 
facilities for centres that treat children and adolescent: 
who are emotionally disturbed or suffer from mental disor 
Included in these residential or non-residential centres ; 
over Ontario is the Four-Phase Service System, a network | 
independent programs serving severely disturbed teenagers 
from the Metro Toronto area. The branch also funds sever 
out-patient clinics in general hospitals, and two Regiona 
Centres at Ottawa and Sudbury which do not fall under the 
Act. 


EMPLOYEE BENEFITS | 
416-965-94 
Civ Serv Benefits Policy Br develops, recommends, implemée 
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and maintains policies with respect to all public sector 
9ension plans and benefit programs within the Ontario Public 
service (OPS). Coordinates activities of committees 
honitoring pension escalation fund and insurance programs. 
issists Staff Relations Br in negotiating employee benefits 
m the Ontario Public Service. Produces, updates and 
listributes information on benefits and Pensions. to all. civil 
servants. For questions regarding administration of bene rit 
ylans call respective ministry personnel branch, or Employee 
senefits Branch, Ministry of Government services, 965-2097. 


416-965-2002 
‘iv Serv Staff Relations Br collects and analyzes data on 


ages, employee benefits and working conditions in the public 
nd private sectors. Determines and coordinates poOdteyv. on 
maff relations for all ministries. Represents the crown as 


he employer in all collective bargaining in the Ontario 
Bolic service (OPS), 


416-965-2097 
Ovt Serv Employee Benefits Br administers the following 
mployee benefits plans: Public Service Superannuation Act 
PSSA), Legislative Assembly Retirement Allowances Act 
LARAA), Employees' Group Insurance Plan (EGP), Long Term 
Ncome Protection (LTIP) for employees of the Ontario Public 
ervice only. Informs existing and retired employees of the 
enefits available. Acts as governmental liaison with the 
nsurance industry for employee insurance plans. The branch 
S not concerned with family benefits or pensions in the 
Pivate industry. 


OYEE HOME OWNERS ASSISTANCE PLAN 

416-965-6745 
Ovt Serv Realty Services Br is responsible for the 
Ppraisal, negotiation and Surveying requirements for the 
Ccquisition and sale of real estate for most ministries, 
Ncluding land required for construction programs. 
ppraises, negotiates and acquires leased accommodation. 
andles interim management of government property and 
isposes of such through sale or lease. Under the Employee 
ome Owners Assistance Plan, assists government employees 
Fansferred to other locations in Ontario, in selling their 
mes (Phone: 965-6748). Maintains an inventory of 
overnment-owned land, buildings, leases and accommodations. 


IYEES 
nployees, see also Labour 


416-965-6149 
3 & Food Agricultural Manpower Services Br assists Ontario 
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farmers with their manpower requirements by providing: a 
placement service for full-time farm employees; a labour po 
service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training progra 
and advisory services for farm workers; financial assistang 
for the construction of housing to accommodate seasonal far 
workers. Also provides opportunities for students and youn 
agriculturalists to broaden their knowledge by working in 
Ontario farms. 


416-965-57 Ga 
Civ Serv General Services Br Staff Services Section 
administers the Quarter Century Club for government employe 
with twenty-five years of service. The club organizes 
banquets across the province and provides pins for new 
members. Other duties involve bookkeeping for the branch, 
hosting Canada-wide seminars held in Toronto, and involveme 
in other activities as required by the Civil Service 
Commission. 


416-965-1438 
Civ Serv General Services Br Staff Development and Training 
Section identifies training and development needs of 
employees in the Ontario government. Develops appropriate 
learning experiences to meet these needs, and evaluates the 
effectiveness of this training. There is a Staff Developme 
Centre in Kempenfeldt Bay, Barrie, Ontario CGé 1. 
COO eo Es ke 


416-965-4758 
Civ Serv Personnel Admin branch ensures that ministries hat 
and follow policies, guidelines and personnel management 
services necessary to acquire and retain employees and mak¢ 
best use of their capabilities. This also involves the 
classification of and the hiring for Ontario Public Servic 
(OPS) positions. Also involved with the implementation of 
the Utilization of Human Resources (UHR) report. Speciali' 
personnel administration branches deal with each governmen 
policy field. Following are telephone numbers: Justice: 
965-4758; Resources Development: 965-1022; Social | 
Development: 965-1367. 


ivec3ee 
Civ Serv Public Service Appeal Boards. The Public Service 
Grievance Board and the Public Service Classification Rati 
Committee are appeal tribunals which hear grievances of 

Ontario Public Service employees regarding dismissal, work 
conditions and job classification. The Crown Employees 

Grievance Settlement Committee, established in 1974, hears 
grievances arising in the various bargaining units | 


| 
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-epresented by the Ontario Public Service Employees Union, 
vAhe Liquor Control and Liquor Licence Boards Employees 
issociation, and the Ontario Housing Employees Union which is 
ffiliated with the Canadian Union Of Public Employees 

CUPE). 


416-965-1463 
mV serv staffing Policy Br develops policies and guidelines 
n staffing function of personnel management, which affects 
ecruitment, training, career planning & appraisal of 
mployees. This also includes planning for changes in staff 
eeds and in employee expectations. 


416-965-6086 
iv Serv Terms of Service Br recommends to the Commission 
oOlicies relating to pay and classification in the Ontario 
ublic Service (OPS). Develops for approval by Management 
oard, the government's objectives in negotiations with 
Ntario Public Service Employees Union (OPSEU) covering pay 
nd classification. Recommends pay revisions for management 
lasses, and develops the technology used in the maintenance 
f standards and other pay and classification processes. 


416-965-2097 
Ovt Serv Employee Benefits Br administers the following 
mployee benefits plans: Public Service Superannuation Act 
PSSA), Legislative Assembly Retirement Allowances Act 
LARAA), Employees' Group Insurance Plan (EGP), Long Term 
neome Protection (LTIP) for employees of the Ontario Public 
Service only. Informs existing and retired employees of the 
enefits available. Acts as governmental liaison with the 
Nsurance industry for employee insurance plans. The branch 
S not concerned with family benefits or pensions in the 
Pivate industry. 


416-965-2493 
Palth Occupational Health Protection Br Occupational Health 
m vice (Tel. 965-3610) acts as consultant to those 
eSponsible for providing in-plant health care facilities and 
healthful working environment for employees. Sets 
tandards and guidelines for chemical substances and physical 
sents used in the work environment; investigates exposures 
> toxic chemical agents and harmful physical agents and 
-commends controls. Environmental Health Studies Service 
965-6375) studies the effects of environment and pollution 
1 human health. Health Physics Service (JOO BiG) a1 reots a 
POgram to protect the public from harmful effects of 
idiation other than X-Rays. Monitors areas around nuclear 
wer stations and uranium mines for radioactive polintion. 
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416-965-711 
Labour Construction Safety Br is concerned with the safety 
employees on construction of buildings and on streets, 
sewers, watermains, underground work and work under 
compressed air. The branch sets and ensures safety standé 
in the province and provides educational, consultative anc 
research services on construction safety. Contact regioné 
OITice .« 


416-965-5258 
Labour Employment Standards Br sets and enforces standards 
wages and working conditions in Ontario, including minimugr 
wage, overtime pay, vacation pay, hours of work, maternity 
leave, and equal pay for equal work. Provides means for 
employees and employers to get together to request a sche 
of wage overtime, vacation pay rates, etc. for their 
particular industry or trade. Also regulates employment 
agencies (965-0631), and provides for setting of wage rate 
and other working conditions for construction workers on 
government contracts. Contaqcterercional office. 


416-965-02¢ 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employs 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes, Arbitration Act fol 
employees in hospitals; Colleges Collective Bargaining Ac’ 
Also administers unfair strike and lockout declarations al 
consents to prosecute under the School Boards and Teacher: 
Collective Negotiations and Provincial Schools Negotiatiol 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labot 
practice by unions and employers; rules on the legality @ 
strikes and lockouts; conducts arbitration hearings for ft] 
construction industry. The Board cannot advise on rights 
duties in situations that may come before it. 


416-965-561 
Labour Ontario Labour-Management Arbitration Commission 
approves persons as chairmen of Arbitration Boards and as 
single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, |: 
with interest disputes in hospitals under the Hospital La 
Disputes Arbitration Act. Performs administrative functi 
for arbitration boards,.e.g.: sells copies of arbitratio@g 
awards; sponsors training programs for arbitrators; 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
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abour-Management Arbitration Commission publishes a monthly 
ulletin summarizing all awards received by the Commission. 


416-965-0564 
abour Women Crown Employees Office acts as an internal 


Oonsultant to the ministries and Crown agencies in the 

ntario government in developing and coordinating affirmative 
ection plans to upgrade the status of their women employees. 
rovides career information and training opportunities. Each 
inistry and agency has a Women's Advisor or Coordinator in 
ither the Deputy Minister's office or the Personnel branch. 
ontact individual ministry Women's Advisors. 


416-965-1537 
abour Women's Bureau is an information service and resource 


entre for women and women's groups. Provides advice to 
mployers in the private sector who wish to implement equal 
pportunity programs for full utilization of women employees. 
dvises within government on women's issues; provides labour 
egislation information through Speakers and publications; 
rovides consultative service on employment counselling. 
lthough individual counselling is not available, the Bureau 
an refer people to appropriate counselling sources. New 
itreach program is being developed to serve low-income, 
mmigrant and native women. 


416-965-6605 
abour Women's Programs Div Office of the Executive 


JoOrdinator coordinates policies and programs to improve the 
vatus of women in Ontario. The Executive Coordinator ee 
amber of the Ontario Status of Women Council and the Civish 
-rvice Commission, ensuring that provincial government 
-Ograms for women, and access to the government service and 
le private sector are coordinated. Provides direction to 

1¢ Women Crown Employees Office serving women in the Ontario 
lblic Service, and to the Women's Bureau, serving those in 


l@ private sector. Functions of these offices are described 
‘parately. 


416-965-1328 
it Res Mines Engineering Br reviews, advises and approves 
‘e-development plans of new mining and metallurgical 
mpanies in compliance with Ontario Government Legislation 
Otecting the health and safety of employees. Ensures that 
€© operations of mines and plants are carried out in a safe 
d orderly way. Investigates accidents and complaints. 
ains mine rescue personnel. Tests hoist cables and 
M@vating devices. Contact Main Office or regional offices. 
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416-965-85C 
Workmen's Compensation Board (WCB) administers the Workmer 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, ete.), rehabilitation Tservices., awards for permaner 
disability; and pensions for dependents of employees who ¢ 
as ‘a”result of such accidents or diseases. In addition, @ 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head office 
at 2 Bloor St. East, Toronto; its Hospital and Rehabilitat 
Centre (H&RC) is in Downsview (Northwest Toronto). The Be 
maintains two information offices in Toronto and area off: 
in eight other Ontario cities. The WCB reports through tl 
Minister of Labour to the Legislature. Contact Head Offit 
or area offices. 


EMPLOYERS 

416-482-1148 
Health Enrolment Branch enrolls all persons eligible for 1% 
Ontario Health Insurance Plan (OHIP); maintains records al 
answers all questions regarding enrolment and insured sta 
Immigrants receive health insurance coverage from date of 
application provided they apply within 90 days of landing 
Ontario. Also provides service to employers in 
administration of their insured groups. Contact district 
OLLLCe Sis 


416-965-54@ 
Ind & Tour Small Business Operations Div A. Operations 
Planning and Selective Placement Section provides 
professional and skilled manpower counselling and, in 
cooperation with Canada Manpower and Immigration, direct 
overseas recruitment assistance to Ontario employers. 
Contact Queen's Park office in Toronto, (Tel. 965-5351). 
Administers grants to business schools at Ontario 
universities for employment of their students in providin, 
consultant services to small business during the summer 
vacation. Contact Queen's Park, (tel. 965-9380), or Ming 
Regional Offices in Ottawa, London, Windsor, Kitchener, 
Sudbury and Thunder Bay. See also Ind & Tour Small Busin 
Operations Div B. 


416-965-T@ 
Labour Conciliation k Mediation Services Br provides 
conciliation officers who help labour and employers to ar 
at a settlement of disputes. Mediation officers are prov 
after the conciliation process if necessary. Parties in 
labour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 
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416-965-3303 
abour Employment Adjustment Service provides consultation 


nd liaison for labour and employers to help them cope with 
he effects on employment of technological and economic 
hange. Also helps them to make use of public and private 


ector programs when faced with potential unemployment 
roblems. 


416-965-5251 
abour Employment Standards Br sets and enforces standards of 
agzes and working conditions in Ontario, including minimum 
age, Overtime pay, vacation pay, hours of work, maternity 
save, and equal pay for equal work. Provides means for 
mployees and employers to get together to request a schedule 
f wage overtime, vacation Pay Tates, E6ioc.sforuthneur 
mticular industry or trade. Also regulates employment 
gencies (965-0631), and provides for setting of wage rates 
id other working conditions for construction workers on 
yvernment contracts. Contact regional office. 


416-965-0204 
ibour Ontario Labour Relations Board administers those 


-ctions of the following acts which establish collective 
irgaining rules: Ontario Labour Relations Act for employers 
employees in the private sector within provincial 
irisdiction; Hospital Labour Disputes Arbitration Act for 
iployees in hospitals; Colleges Collective Bargaining Act. 
so administers unfair strike and lockout declarations and 
nsents to prosecute under the School Boards and Teachers 
llective Negotiations and Provincial Schools Negotiations 
‘ts. The Ontario Labour Relations Board deals with 
ereditation of employee trade unions and construction 
dustry employer organizations; investigates unfair labour 
actice by unions and employers; rules on the legality of 
Tikes and lockouts; conducts arbitration hearings torerie 
nstruction industry. The Board cannot advise on rights and 
ties in situations that may come before it. 


416-965-5669 
bour Ontario Labour-Management Arbitration Commission 
proves persons as chairmen of Arbitration Boards and as 
mele arbitrators, dealing with rights disputes between 
Ployers and employees with collective agreements only. “and 
th interest disputes in hospitals under the Hospital Labour 
Sputes Arbitration Act. Performs administrative functions 
Bvarbitration boards, e.g.: sells copies of arbitration 
aras; sponsors training RUCLravis 1 Or arbitrators : 

Operates in publication of Labour Arbitration Cases 
vering awards throughout Canada. The Ontario 
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Labour-Management Arbitration Commission publishes a mont 
bulletin summarizing all awards received by the Commissio 


416-965-124 
Labour Women's Bureau is an information service and resou 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equ 
opportunity programs for full utilization of women employ 
Advises within government on women's issues; provides lab 
legislation information through speakers and publications 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bur 
can refer people to appropriate counselling sources. New 
outreach program is being developed to serve low-income, 
immigrant and native women. 


EMPLOYMENT 

416-965-7@ 
Ag & Food Rural Development Br. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established und 
federal-provincial rural development agreement, serves Dé 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities 
retraining and rehabilitation assistance. Administers tk 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact regional ARDA office. 


416-965-6¢ 
Civ Serv General Services Br Employment Services Section 
provides a centralized information service on employment 
opportunities and careers in the Ontario Public Service 1 
Civil “servants and thé public. Provides a céntralized 
inventory of qualified applicants to assist the ministri€ 
with their staffing needs. 


416-965-4% 
Coll Univ Industrial Training Br is responsible for the © 
delivery of the ministry's industrial (Manpower) training 
programs. The branch is involved in training and retrail 
men and women for employment in industry through several 
programs: apprenticeship, including on-the-job-training; 
and part-time training of adults already in the labour ft 
short-term training-in-industry programs; and trade 
certification. Contact regional Industrial Training Off: 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 % 
24 yrs.) in finding gainful employment. Application for) 
available at local Canada Manpower Centre. OCAP 
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iministration Office in Queen's Park is at 965-0668. 


416-965-2376 
mm Soc Rehabilitation Br provides assessment of physical, 


sntal and emotional disability of handicapped adults, as 

ml as vocational training, employment placement and 
inancial assistance to people in counselling, rehabilitation 
id training programs. Provides necessary prosthetic 
juipment. Capital grants are available to approved 

leltered workshops. Operating and debt retirement 

sSSistance available for half-way houses and &roup homes for 
iySically handicapped, alcoholics, ex-offenders, emotionally 


Ndicapped and socially disadvantaged adults. (Contact 
merict office. 


416-965-4511 
rr Serv Probation And Parole Adult Br works closely with 


1 Courts in the Province of Ontario and the Ontario Parole 
ard: providing pre-sentence reports to. the courts and 
€-release reports to the Ontario Parole Board; assisting 
Obationers$; providing Supervision and assistance to 
fenders on parole and to others who need it after release 
Om correctional institutions. Assistance includes 
unselling and guidance in finding employment, housing, 

eC lLOtning .) etc. Contact local probation field office. 


416—-965>5551 
d & Tour Small Business Operations Div A. Operations 


anning and Selective Placement Section provides 

ofessional and skilled Manpower counselling and, in 
operation with Canada Manpower and Immigration, direct 
erseas recruitment assistance to Ontario employers. 

atact Queen's Park office in TOT OTT OF ok Le 1 6 aS oie 
Ministers grants to business schools at Ontario 

iversities for employment of their students in providing 
asultant services to small business during the summer 
sation. Contact Queen's Park, (tel. 965-9380) ,, or Ministry 
Benet Offices in Ottawa, London, Windsor, Kitchener, 


bury and Thunder Bay. See also Ind & Tour Small Business 
-rations Bs 5 pe 3 


| AT Bi GB 5.5.05 
our Employment Adjustment Service provides. consultation 


| liaison for labour and employers to help them cope with 
' effects on employment of technological and economic 
mge. Also helps them to make use of public and private 


tor programs when faced with potential unemployment 
blems. 


| 


‘ 
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2LO- 7 Ooo Le 
Labour Labour Services Division activities are directed 
towards the safeguarding of equitable terms and conditior 
employment and ensuring worker safety at the place of 
employment. Within the division, the Employment Standarc 
Branch, Employment Adjustment Service, Construction safet 
and Industrial Safety branches administer and enforce 
legislation and conduct programs concerned with these aré 
Functions of these branches are described separately. Sé 
Labour & Branch Name. 


416-965-l1¢ 
Labour Women's Bureau is an information service and resol 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement eqt 
opportunity programs for full utilization of women employ 
Advises within government on women's issues; provides lal 
legislation information through speakers and publication: 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bu) 
can refer people to appropriate counselling sources. Net 
outreach program is being developed to serve low-income, 
immigrant and native women. 


416-965-9: 
Ont Advisory Council on Physically Handicapped consists 
nineteen members appointed by Order in Council. Council 
advises the government on matters pertaining to the 
well-being of physically handicapped persons. Promotes 
development and creation of opportunities for self-help 
the physically handicapped. Reviews current policies 
relevant to handicapped persons involving education, 
employment, rehabilitation, income maintenance, health 
measures, programs on housing, transportation, recreatioO: 
guardianship and other related services. Council meets 
times a year. 


416-965-6 
Ontario Human Rights Commission administers the Ontario. 
Rights Code to achieve equal treatment for all people in 
areas of employment, housing, public accommodation such | 
hotels and restaurants, and related advertising, regardl 
of race, creed, colour, age, sex, marital status, 
nationality, ancestry or place of origin. Complaints of 
discrimination are investigated and conciliated. Educat 
efforts are made to eliminate prejudice. Publications 0 
human rights are available. Community problem-solving i 
tense situations is undertaken. The Commission reports 
the Legislature through the Minister of Labour. Contact 
regional offices. 
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416-965-3540 
Atario Youth Secretariat researches information and advises 
he Ontario Government and ministries on policies and 
Programs involving youth (persons approximately 16 - 24 
ears). The Secretariat coordinates government programs 
avolving youth, e.g. summer employment for students. They 
[so offer an information service on government youth 
arvices. Inquiries about the Ontario government's 
kperience Program should be directed to Tel.: 965-0480. 


416-965-4468 
91 Gen OPP Career Management Br recruits and retains 


mpetent uniformed staff for employment in the Ontario 
-OVincial Police. 


JYMENT AGENCIES 

AlLGSO GR S52 01 
ibour Employment Standards Br sets and enforces standards of 
iges and working conditions in Ontario, including minimum 
ige, overtime pay, vacation pay, hours of work, maternity 
fave, and equal pay for equal work. Provides means for 
iployees and employers to get together to request a schedule 
" wage overtime, vacation Day. Taves .. (6€tC un 1 Or, Une. 
ticular industry or trade. Also regulates employment 
sencies (965-0631), and provides for setting of wage rates 
id other working conditions for construction workers on 
vernment contracts. Contact regional office. 


IGERED SPECIES 

416-965-4251 
it Res Wildlife Br manages wildlife resources of the 
Ovince through management of habitat; determines the 
pulation status of a variety of animals: recommends and 
forces wildlife-related (e.g. hunting) laws and 
gulations; inventories and manages endangered Spec es), 
asures hunter participation and harvest; operates 
Ovincial Wildlife Areas to provide wildlife-oriented 
creation. Reviews land use planning to ensure that 
ldlife interests are considered. Fur Section (965-3345) 
Ordinates and regulates use of furbearers; licenses 
apping. Resources Development Section (965-3345) 
Ministers federal-provincial resource development agreement 
tween Ontario Ministry of Natural Resources and the federal 
partment of Indian Affairs to develop Ontario's renewable 
tural resources for the improvement of the social and 


Onomic status of native peoples. Contact regional or 
Mtrict offices. 
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ENERGY 

416-961-72; 
Energy Ontario Energy Corporation was established in 1975 
invest or otherwise participate in energy related project: 
Canada or elsewhere. The Ontario Energy Corporation has © 
investments which are the Syncrude Project to extract crut 
oil from the Athabasca oil sands in Alberta, and the Polaj 
Gas Project to study the feasibility of bringing natural | 
from the Arctic Islands to markets in Southern Ontario. 


416-965-34 
Energy The Ministry of Energy ensures that Ontario receiv 
an adequate and secure supply of energy at reasonable pri 
with an acceptable environmental impact. To fulfill this 
responsibility the Ministry works with other ministries 4a! 
agencies of the government and with the energy sector mor 
a catalyst than as an operating agency. Functions includ 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hy 
Corporation; applying energy policy by coordinating the 
government's energy-related activities and by interventio: 
before provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Boam 
both of which function independently of the ministry. 
Operates.a library (Tel. 965-9174). For general informat 
service contact 965-3246. 


416-965-783 
Ind & Tour Industry Technology Br provides consultative | 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product des 
& development. For the benefit of Ontario industry, proy¥ 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers 
industry associations research institutions, universities 
Conducts technology missions abroad and product developme 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, indust 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industfF 
technology, product and process innovation, product desig 
and development, enhancement of productivity. Assists in 
preparation of applications grants, whether federal or 
provincial. 


416-965-28 
Ontario Energy Board regulates certain phases of the natu 
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S industry in Ontario, including rates and charges, 
Signation and authorization of storage areas, construction 
transmission lines, expropriation for pipelines, gas 
anchises and certificates. Acts upon references by the 
nistry of Energy about wholesale Ontario Hydro rates, and 
the Lieutenant Governor in Council on any questions about 


erey. The Board answers to the Legislature through the 
hAistry of Energy. 


AY6"S92" 5111 
tario Hydro supplies electricity to the people’ of “Onvarre 
jirectly through 353 associated municipal utilities, “and 
rectly to more than 700,000 rural customers. The Ontario 
iro Electrical Inspection Program (Tel. 592-3721) provides 
shnical guidance to consultants, contractors, architects, 
lufacturers and customers on problems concerning 
stallation of electrical equipment and adherence to the 
sctrical Safety Code Book. Its Rural Electrical Service 
e Billing Inquiry Program’ (Tel. 592-3721) answers inquiries 
service policy and practices from rural clientele. 


-ario Hydro reports to the Legislature through the Ministry 
Energy. 


416-965-2999 
& IA Economic Policy Br researches and advises the 
listry on medium and long term socio-economic policies and 
fategies. Studies foreign ownership, foreign trade policy, 
petition Act, housing, energy, and anti-inflation 
grams. 


. ONTARIO ENERGY CORPORATION 416-961-7221 
rgy Ontario Energy Corporation was established in 1975 to 
est or otherwise participate in energy related DEVE Cia eri 
ada or elsewhere. The Ontario Energy Corporation has two 
e@stments which are the Syncrude Project to extract crude 

from the Athabasca oil sands in Alberta, and the Polar 
mrroject to study the feasibility of bringing natural gas 
m the Arctic Islands to markets in Southern Ontario. 


THE MINISTRY OF ENERGY 416-965-3246 
rgy The Ministry of Energy ensures that Ontario receives 
adequate and secure supply of energy at reasonable prices 
h an acceptable environmental LMPACt .* * (FOr mirrraiel “Cit Ss 
ponsibility the Ministry works with other ministries and 
Neies of the government and with the energy sector more as 
atalyst than as an Operating agency. Functions include 
iewing and advising on energy matters and policy: 
Ntaining liaison between the government and Ontario Hydro 
poration; applying energy policy by coordinating the 
ernment's energy-related activities and by interventions 
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before provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Boa 
both of which function independently of the ministry. 
Operates a library (Tel. 965-9174). For general informa 
service contact 965-3246. 


ENGLISH 

416-965-1 
Cult & Rec Citizenship Br programs relate to reception, 
settlement and language training of immigrants. The 
multilingual Welcome House (965-3021) provides English a 
Second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival. Mate 
and information on ESL teaching are available from the E 
reference library (965-2285). For orientation resource 
materials for newcomers and for counsellors and teachers 
newcomers, contact 965-2285. 


416-965-3 
Educ Languages of Instruction Commission of Ontario was 
established to help resolve disputes between school boar 
and parents over the provision of education programs in 
language of a minority group, French or English, as; the @ 
may be. 


416-965-4 
Management Board Coordinator on Bilingualism coordinates 
government's policy on bilingualism, that is, English an 
French bilingual language services to the public. 


ENUMERATION 

416-965-9 
Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market 
assessment program. In addition, the branch, through a@ 
regional offices, undertakes the annual enumeration prog 
for municipalities, which produces municipal voters list 
Lists..of pmnospective jurors, identification-.of scohoot 
supporters, and census data. The branch serves municipa 
governments, and other Ontario ministries which use daté 
basis, for, .distribution. of. municipal grants,,,.and. other 
programs. Inquiries re property taxation, tax certifica 
municipal voters lists, school support and municipal 
population should be referred to the Clerk or Treasureg 
the appropriate municipality. 


ENV ADMINISTRATIVE SERVICES BR 416-965-€ 
Env Administrative Services Br, in add‘tion to the usual 
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ninistrative services functions (see first entry under 
ninistrative services for description), provides a broad 
age of support services to ministry programs. These 

clude inventory and fixed asset COWL Ol-.0 Cadting and 
ordination of manual, systems and EDP planning and 

Pra PaO nN). In* Toronto, *“41ts* library ats 35° st. Clair’ Ave West 
55-7978), and another at Resources Road (248-3048), are 

pr) Wie *CITe” pup lace. 


[R RESOURCES BR 416-965-5778 

7 Air Resources Br sets air quality objectives and emission 
andards and assesses effect of land use on air Guariuy. 
iducts spot checks of vehicles to ensure compliance with 

-O emission control standards. Produces periodic air 

ality reports. Assesses immediate and long-term effects of 
> contaminants on vegetation and investigates vegetation 
nage claims. Conducts studies into technological 
7elopments, industrial trends and pollution problems, 
sluding lead and other emissions. Administers enviromental 
search grants. Contact regional office. 


IVIRONMENTAL APPEAL BOARD 416-965-2531 

7 Environmental Appeal Board provides a mechanism of appeal 
persons affected by certain decisions or orders of the 
listry of the Environment in the areas of water and sewage, 
ste disposal, air and noise pollution, in accordance with 

» Ontario Water Resources Act, 1970, and the Environmental 
mect ion’ Act” 1971% 


IVIRONMENTAL APPROVALS BR 416-965-6963 
. Environmental Approvals Br is the central area where 
sons and organizations seek ministry approval for 
ivities affecting the environment. Reviews and approves 
ylications required under the Environmental Protection Act, 
ario Water Resources Act, Pollution Abatement Incentive 

wo, fe erants to industry), Environmental Assessment Act 
Oclamation in 1976). Develops guidelines for waste 
posal systems by industry, municipalities and the public. 
ures that environmental safeguards are incorporated into 
d-use planning policies and programs. Evaluates, at 
Mning stage, any activity by government ministries, 
lities, government-funded projects*and related activities 
the private sector, which will have a Significant 
ironmental impact. 


VIRONMENTAL HEARING BOARD 416-965-2531 
Environmental Hearing Board holds public hearings with 
pect to the establishment of sewage works or waste 

posal sites in municipalities or the extension of existing 
ilities from one municipality to another. 
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ENV FINANCIAL SERVICES BR 416-965-698 
Env Financial Services Br administers the distribution of 
grants under the Pollution Abatement Incentive Act, 1970. 
Ensures that the treatment process and equipment are eligi 
for a grant under the Act. Grants are made for equipment 
installed and made operational before April l, 1976. 
Applications for grants are not accepted after June l, 19% 
Also supplies the ministry with financial management and _ 
accounting services. For further description of functions 
see first entries under financial management and accountil 


ENV INFORMATION SERVICES BR 416-965-711] 
Env Information Services Br is the information service fol 
the Ministry, of. the Environment,.,.., For a.description,of 
activities, see first entry under information service. 


ENV INTERNAL AUDIT BR 416-965-69' 
Env Internal Audit Br. is, responsible. for. the, ministry.s-@ 
function... For,a, description, of; the. function see, the; fir 
entry under audit. 


ENV LABORATORY SERVICES BR 416-248-30. 
Env Laboratory Services Br provides analytical support fo 


assessment and pollution control programs. Participates@ 
planning programs requiring analytical expertise and assii 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 

environmental pollutants. The Laboratory Services Branch 
advises regional laboratories on adapting new analytical 
techniques. Participates in programs of the Internationa: 
Joint Commission (IJC). For information on the IJC, wri 
the Canadian Section, International Joint Commission, Rool 
851, Burnside Bldg., 151 Slater St., Ottawa,. Ontario, KlHa® 


ENV LEGAL SERVICES BR 416-965-26) 
Env Legal. services, Br, provides.tlegal services for.the 
ministry. For a description of branch activities see fig 
entry under legal services. | 


ENV PERSONNEL BR 416-965-335 
Env Personnel Br performs the personnel functions for thé) 
Ministry. of. the. Environment... For.a,description, of branch, 
activities see first entry under personnel. 


t 
ENV PESTICIDES ADVISORY COMMITTEE 416-965-70! 
Env Pesticides Advisory Committee reviews problems about 
pesticides. The Committee advises on environmental reséda 


grants and evaluates results. Coordinates pesticide 
problems. Classifies all pesticides previous to their 
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arketing in Ontario. Maintains a library of pesticide 
ontainers. The Ontario Government Bookstore (965-2054) has 
11 government publications on pesticides. For pesticide 
endors and exterminators licences contact ENVOEOrLULT On 
Ontrol Br Pesticides Control Section, phones: 965-2401. 


PESTICIDES APPEAL BOARD 416-965-2531 
nv Pesticides Appeal Board provides a mechanism of appeal to 
ersons affected by decisions of the Ministry of tie 


nvironment regarding the use of pesticides, in accordance 
meh the Pesticides Act, 1973. 


POLLUTION CONTROL BR 416-965-6971 
iv Pollution Control Br as a whole plans and develops 
Jlicies, programs, standards, guidelines and legislation to 
matrol emission of pollutants; coordinates and conducts 
splied research in the areas of water Supply, and sewage and 
aste-water treatment, and provides technical support in 

ese areas. The Pollution Control Branch has several 
2ctions which are described separately. Contact regional 
fice for specific questions. 


POLLUTION CONTROL BR CONTINGENCY 416-965-2537 
i Foriution ‘Control ‘Br Contingency Planning Section 

Omotes the organization and planning by industry, the 
InNicipalities and federal and provincial agencies to control 


id cope with pollution caused by emergency spills of 
ntaminants. 


‘OLLUTION CONTROL BR INDUSTRIAL 416-965-2214 
Vv Pollution Control Br Industrial section deals with 
dilution by industry. Coordinates related 

deral-provincial activities; provides technical Support in 
ms Of industrial processes, industrial wastes, and 
dustrial waste treatment and control with respect to water, 
rand solids. Contact regional office. 


LLUTION CONTROL BR MUNICIPAL 416-965-6967 
Pollution Control Br Municipal and Private Section deals 
h municipal and private sewage, water supply and solid 
tes. Provides associated liaison with federal agencies 
luding coordination of Central Mortgage and Housing 
poration (CMHC) loans and grants for sewage works for 
Nicipalities. Deals with pollution ‘control relating “to 
tic tanks, derelict motor vehicles, litter, sewage sludge, 
ting and ice huts. Contact regional office. 


LLUTION CONTROL BR NOISE 416-965-1173 
’ Pollution Control Br Noise Pollution Control Section 
4ls with the control of noise emissions and comments on the 
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relationship between new and existing land use and noise 
sources. Develops acoustics criteria and standards. 

Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists 
training of noise control officers. Contact regional oft! 


ENV POLLUTION CONTROL BR PESTICIDES 416-965-2¢ 
Env Pollution Control Br Pesticides Control Section ensul 
safe and effective use of pesticides and herbicides. Iss 
licences for use and sale of pesticides. Contact regions 
OT. f.1c6 C« 


ENV POLLUTION CONTROL BR RESEARCH 416-248-3' 
Env Pollution Control Br Research Group includes: a 
Coordination Section, an Applied Sciences Section, a 
Wastewater Treatment Section, and a Water Technology Sec 
The group provides liaison with academic and research gr 
dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
research studies on pollution; and technical support for 
application of, new technology to the public through reg 
offices or directly to municipalities and industry. 


ENV PROGRAM PLANNING AND EVALUATION BR 416-965-0! 
Env Program Planning and Evaluation Br directs and 
coordinates Ministry planning and program evaluation 
activities by conducting operational and policy evaluati 
studies on programs, including the development of output 
measures for assessing effectiveness and efficiency. Di 
multi-year planning and related submissions. Coordinate 
liaison activities with Cabinet Committee on Resources 
Development, Management Board and ministries within the 
Ontario government. 


ENV PROJECT COORDINATION BR 416-965-1 
Env Project Coordination Br manages and coordinates all@® 
aspects in the development and construction of ministry 
capital projects, e.g. water supply, sewage and pollutio 
control facilities for municipalities. Upon approval of 
project by the ministry, the branch arranges for design 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
WIiNistLey. The branch assists in initiation of ministeri 
orders defining specific public water and sewage serva 
areas. 


ENV REGIONAL OPERATIONS DIVISION A 416-965-51] 
Env Regional Operations Division (A) delivers ministry | 
services to the public through six regional offices. S 


! 
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gional office has four sections. The Industrial Abatement 
ection protects the environment against. industry pollution 

d investigates related complaints. The MUunteCipal « frivate 
atement Section controls pollution by municipalities and 
mizens. It inspects and investigates complaints re: 

mmunal water and sewage works, waste disposal sites, 

rina, boats, ice huts, wells, pesticides use, storage and 
les, derelict vehicles SiLeS. noxious weeds. Contact 
gional office. in. glonon torn teats "Cent rat: Region, tel. 
4-3000. For inspection and approval of septic tanks, 

ntact County Health Unit or Regioval Health sUnit. see also 
v Regional Operations Division (B) for activities of other 
» sections. 


EGIONAL OPERATIONS DIVISION B 416-965-5115 

v Regional Operations Division (B) delivers ministry 

Evices to the’ public through six regional offices. Each 
zional office has four sections. The Utility Operations 
ction provides water and waste water service to 
m@cipalities by staffing, equipping and administering 
Ivincially funded projects. The Technical Support Section 
yulates withdrawal of water from streams, lakes, wells to 
event harmful effects on environment and other water users; 
assists in approving installations emitting contaminants. 
erates sensors to obtain air pollution data. Advises on 
illing wells. Contact regional office. Inylorente, real. 
itral Region, tel. 424-3000. See also Env Regional 
erations Division (A) for activities of other two sections. 


SSOURCE RECOVERY BR 416-636-8015 
7 Resource Recovery Br develops and implements a 
iprehensive waste management program including new 
cedures for resource recovery and recycling.» ) Provides 
licipalities with assistance and guidance in the economic 
felopment of waste management systems. Provides technical 
‘Vices, supervision and financial management required in 


» planning and construction of resource recovery 
melities. 


I-CHNICAL SERVICES BR 416-965-1491 

| Technical Services Br ensures that construction of sewage 
| water treatment facilities meet ministry requirements by 
‘iewing designs and providing equipment performance 

lysis and maintenance information. Operates marine deep 
€r sampling fleet. Provides technical Ura. nine cor 

istry and municipalities' treatment plant operators. 

vides cartographic and drafting service to the ministry 
Ontario municipalities. 
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ENV WASTE MANAGEMENT ADVISORY BOARD 416-965-3 
Env Waste Management Advisory Board advises the Minister 
the Environment on matters related to the management of 
in, Ontario including means,..of, reducing, the quantity of om 
produced, of assisting in the development of the recover 
resources from the waste stream, and of improving the 
aesthetic quality of the physical environment. 


ENV WATER RESOURCES BR DATA SYSTEMS 416-965-€ 
Env Water Resources Br Data Systems and Administration 
Section designs, develops and implements systems that st 
retrieve and process data related to the programs of the 
branch. 


ENV WATER RESOURCES BR LIMNOLOGY 416-965-< 
Env Water Resources Br Limnology and Toxicity Section dc 
studies on relationships between aquatic organisms and t 
water environment. Limnology unit monitors water qualit 
recreational lakes and assesses and develops lake restor 
methods. The Toxicity Section provides data on lethal 
effects of waste from industry, pesticides and other 
contaminants on fish and other aquatic organisms. Conté 
regional. office. 


ENV WATER RESOURCES BR PLANNING 416-965-4 
Env Water Resources Br Planning and Coordination Sectior 
coordinates and maintains water resources policy and 
guidelines. . Plans and coordinates, water resources. survég 
and river basins water management studies. To achieve 
desirable water quality in the Great Lakes, coordinates 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional offi 


ENV WATER RESOURCES BRANCH HYDROLOGY 416-965-€ 
Env Water Resources Branch Hydrology kx Monitoring Sectic 
coordinates water quality and quantity programs related 
lakes and other inland waters. Provides geotechnical st 
for ministry hydrogeological and ground water developmer 
protection programs. Issues licences to contractors of 
wells and participates in policy making and application 
the water taking permit progran. Contact regional offic 


ENV WATER RESOURCES WATER MODELLING 416-965-4 
Env Water Resources Water Modelling Section develops, ac 
and applies mathematical models and analytical methods t 
represent and predict. the response of lakes, streams, @ 
ground water to waste inputs, withdrawals, pollution cor 
measures, land-use practices and climatic conditions, iI 
order to aid development of water management policy and 
assess effects on environment. Conducts studies in 
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epresentative areas to develop and test models. Contact 
egional office. 


RONMENT 
Nvironment, see Env and Branch Name 


RONMENTAL RESEARCH 

416-965-7048 
Nv Pesticides Advisory Committee reviews problems about 
esticides. The Committee advises on environmental research 
rants and evaluates results. Coordinates pesticide 
roblems. Classifies all pesticides previous to their 
arketing in Ontario. Maintains a library of pesticide 
ontainers. The Ontario Government Bookstore (965-2054) has 
ll government publications on pesticides. For pesticide 
sndors and exterminators licences contact Env Pollution 
Sntrol Br Pesticides Control Section, phone: 965-2401. 


LATORS 
scalators, see Elevating Devices 


TE TAX 


416-965-1700 
venue Succession Duty Br is responsible for the Succession 


ity Act, dealing with Succession duties, also called estate 
m, death duties or tax, and inheritance tax. Gift Tax 
ection (965-1722) administers the Gift Tax Act. Another 


‘ection is responsible for the Land Transfer Tax and the Land 
eculation Tax (965-1774). 


ES 


416-362-1551) 
t Gen Public Trustee Manages estates of mentally 


competent persons (mainly those in psychiatric hospitals 
d facilities for the retarded). May be appointed 
Ministrator of estates of Ontarians who die intestate 
thout adult next-of-kin in Ontario and may manage such an 
tate as would a private trustee. May also be appointed 
€cutor under a will. The Public Trustee is authorized to 
cept private trusts, Power of Attorney, etc. Advises 
aritable organizations of legacies from wills and reviews 
Crations of charities. Receives in trust assets of 
rporations undergoing dissolution. Authorized to receive 
fds in trust for perpetual care of cemeteries. 


416-965-7314 
t Gen Surrogate Court issues letters probate of persons who 
> testate (with a Will), and letters of administration of 
Psons who die intestate (without a Will). Issues letters 


Suardianship of persons and/or the estates of children. 
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Also processes applications for the custody of children. 
Surrogate Court also handles contestated claims against 
estates, Will trials, applications under the Dependent's 
Relief Act and Proof in Solemn Form of Lost Wills. Contac 
local Surrogate Court Registrar. 


ETHNIC 
Ethnic, see also Multicultural, Multiculturalism 


416-965-40¢ 
Ind & Tour Advertising Services Section promotes tourism ;j 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for ¢ 
ministries, boards and commissions of the Ontario Governme 
Government information communications program (Ontario 20° 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publication: 
radio and television. 


EVIDENCE 
416-965-25) 


Sol Gen Centre of Forensic Sciences prepares legally 
admissable evidence for law enforcement officers, attornée 
coroners, etc., by means of scientific examination of 
physical objects and materials. Provides educational 
programs and materials for persons and agencies using 
forensic science services. 


. 


OFFENDERS | 

416-965-235 
Comm Soc Rehabilitation Br provides assessment of physica 
mental and emotional disability of handicapped adults, a 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilita 
and training programs. Provides necessary prosthetic | 
equipment. Capital grants are available to approved | 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes - 
physically handicapped, alcoholics, ex-offenders, emotior 
handicapped and socially disadvantaged adults. Contact 
aistrictlorficey 


EX 


EXHIBITIONS . 
Exhibitions, see also Exhibits 


416-965-l! 
Ag « Food Agricultural and Horticultural Societies Br gi 
grants to all the agricultural societies in Ontario fo# 


} 
q 
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xhibitions, fairs, crop competitions, improvements to 
uildings and grounds, commercial and educational displays. 
lso gives grants to horticultural Societies and plowing 


atches. The branch is the headquarters of the Canadian 
lowing Council. 


416-361-0414 
ult & Rec Art Gallery Of Ontario cultivates and advances the 
ause of visual arts in Ontario with programs, lectures and 
ilms on the origin, development, appreciation and techniques 
f the visual arts. Exhibits works of art from its permanent 
ollection and invitational and loan exhibitions in the’ art 
allery and The Grange, a restored historic Toronto house. 
irculates exhibitions to communities throughout Ontario. 
ae an art rental service, art book shop, art reference 
brary and painting classes for children and adults. 


: 416-928-3690 
ult & Rec Royal Ontario Museum, incorporating the McLaughlin 
-anetarium, is the largest of Canada's public museums and a 
\jor research institution with excellent collections® in 

enty different departments. Also involved in travelling 
mibitions:, museumobiles, lecture series, film library and 
Chives, Senior Citizens Club, Explorer's Club and Saturday 
rning Club for children. The Royal Ontario Museum (ROM) is 
cated at 100 Queen's Park Cres. in Toronto. 


| 416-361-0414 
it & Rec Art Gallery Of Ontario cultivates and advances the 
use of visual arts in Ontario with programs, lectures and 
Ims on the origin, development, appreciation and techniques 
the visual arts. Exhibits works of art from its permanent 
dlection and invitational and loan exhibitions in the art 
llery and The Grange, a restored historic Toronto house. 
culates exhibitions to communities throughout Ontario. 
fers an art rental service, art book shop, art reference 
rary and painting classes for children and adults. 


416-965-6256 
t & Rec Festival Ontario will coordinate exhibits from 
jor cultural institutions (e.g.: Art Gallery of Ontario, 
yal Ontario Museum, Ontario Science Centre, Ontario 
cational Communications Authority, Ontario Arts Council, 
ehives of Ontario, etc.) and make these available free of 
hrge to communities to augment festivals or special events. 
Gtival Ontario does not organize festivals. Assists at the 
oo of communities. Contact regional offices or main 
fice. 


‘ 


j 
| 
1 
) 
I} 
q 


} 
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416-965-25€ 
Ind & Tour International Marketing Br has marketing 
consultants who provide assistance, guidance and expertise 
international marketing techniques for Ontario manufacturé 
Programs include: trade missions abroad; export seminars; 
assistance in expansion of business interests abroad throt 
establishment of licensing arrangements, joint ventures ar 
branch plants where export from Ontario is not feasible; 
exhibits at international trade fairs. The branch arrange 
for international buyers to come to Ontario to meet with 
manufacturers and negotiate sales agreements. Encourages 
participation in consortia for group approach to foreign 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


416-248-35( 
TR & Comm Public & Safety Information Br originates & | 
coordinates programs and projects stressing safety in the. 


operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertisi' 
press releases, speeches, internal and general publicatio: 
radio and TV commercials, audio-visual presentations, 

exhibits and the 'Go Safely' caravan. Originates and 

supplies school safety materials. Provides road bulletig# 
and telephone road reporting service for the public and t 
media on condition of roads and highways in Ontario. For 
this service in Metro Toronto, contact 248-3561. Elsewhe 
in Ontario, contact TR & Comm regional or district officé 


\ 
| 


EXPERIENCE PROGRAM 
416-965-35 
Ontario Youth Secretariat researches information and advi 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 — 24 
years). The Secretariat coordinates government programs 
involving youth, e.g. summer employment for students. Th 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480. | 
: 
EXPORT 
416-965-2E 
Ind & Tour International Marketing Br has marketing 
consultants who provide assistance, guidance and expertis 
international marketing techniques for Ontario manufactul! 
Programs include: trade missions abroad; export seminars; 
assistance in expansion of business interests abroad thr 
establishment of licensing arrangements, joint ventures é 


EXPROPRIATION - 221 


ranch plants where export from Ontario is not feasible; 
xhibits at international trade fairs. 


The branch arranges 
or international buyers to come to Ontario to meet with 


anufacturers and negotiate sales agreements. Encourages 
articipation in consortia for 6roup approach to foreign 
arkets or specific projects. Advises on and refers 
usinesses to proper source of financial assistance in 


xporting their products. 


| 416-965-4622 
Md & Tour The Development Corporations. The Ontario 


evelopment Corporation (ODC), Eastern Ontario Development 
2rporation (EODC), and Northern Ontario Development 
orporation (NODC) assist in and encourage the development 

nd diversification of Ontario industry bys: ofiinan cial 
sSistance through incentive and term loans and bank 
larantees; providing Sites, facilities and services in three 
Ndustrial parks; providing technical, business and financial 
Mformation and advice. secondary manufacturing industries, 
'rvices industries allied to manufacturing such as tourism 
pCrations, and export industries may avail themselves of 

his service. Contact corporation regional office. 


/PRIATION 


416-965-2867 
it Gen Board of Negotiation may act as a mediator to 


igotiate a settlement when property is expropriated and no 
reement can be reached on compensation for the 
propriation. Either the property owner or the 


ropriating authority can request the services of the Board 
| Negotiation. 


416-965-1012 
Gen Land Compensation Board, one of the provincial 


ecial purpose quasi-judicial bodies, determines 

pensation fom dard wos t through expropriation by a 

atutory authority, or for damages to land owners injured or 
juriously affected by the actions of a statutory authority, 
y Personal and business damages, and for disturbance 

lages. The Land Compensation Board Supplies information on 
)itration proceedings for compensation and related matters. 
i 


} 
| 
{ 


416-965-1141 
't Serv Legal Br provides legal services for the Ministry, 


| 


the areas of conveyancing and contracts, e.g. the 
uisition (including expropriation), sale and lease of 
d, buildings negotiation and formulation of building 
tracts, computer contracts and contracts for other types 
Services. Provides legal opinions relating to pension 
efits and litigation, relating to the collection of 


| 
| 
} 
} 
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outstanding accounts. 


416-965-28 
Ontario Energy Board regulates certain phases of the natu 
gas industry in Ontario, including rates and charges, 
designation and authorization of storage areas, construct 
of transmission lines, expropriation for pipelines, gas 
franchises and certificates. Acts upon references by thé 
Ministry of Energy about wholesale Ontario Hydro rates, ae 
by the Lieutenant Governor in Council on any questions ab 
energy. The Board answers to the Legislature through the 
Ministry of Energy. 


416-248-324 
TR & Comm Property Br is responsible for policies and 
procedures pertaining to the appraisal and acquisition of 
property required for Ministry programs. This includes 
expropriation and land management. Contact regional offi 
In Metro Toronto, call Central Region, 248-3455. 


EXTENDED HEALTH CARE 

416-965-5€ 
Health Inspection Br Nursing Home Inspection Services 
licenses, inspects and investigates complaints about nurs 
homes. Inspection involves quality and quantity of nursi 
and personal care provided; adequacy of fire and general 
safety equipment; sanitation. Approves construction plal 
for new homes. Most residents of nursing homes are eligi 
for Extended Health Care (EHC) benefits under the Ontarit 
Health Insurance Plan (OHIP). Under the EHC progran, chi 
care patients in hospitals and psychiatric hospitals aré 
discharged to Homes for Special Care and nursing homes w! 
can better meet their treatment needs while making more 
hospital beds available. OHIP partially covers cost of 
treatment. Application for EHC is made through a family 
doctor. For further information on EHC contact Health 
Communications Br, 965-5167. For nursing home licensing. 
inspection and complaints, contact head office or regioné 
offices. For approval for development of new nursing ho! 
peds, contact Institutional Division, 965-8079. 


EXTERNAL ACTIVITIES 
External Activities, see Federal-Provincial, Interprovil 
and International 


EXTRA-PROVINCIAL LICENCES 
Extra-Provincial Licences, see Licences 
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LY COURT 


416-965-7502 
-t Gen Systems Development Br, Programs and Administrative 


ivision, provides the Ministry with a resource of personnel 
filled in various management techniques. Provides analysis 
id design of systems, applying some of these to computer 
erations, .to realize adequate and less costly 

ministration of justice. One such system is the County of 
rk Court Loading and Operation System (CYCLOPSH id )ewhichy is 
loading and Scheduling system for minor traffic courts in 
lis Judicial District, combined with complete administrative 
ntrol over the Summons Office and the Court Offices. 
ib-functions of this program include the North Yorkiwrattac 
ibunal system and the driver licence suspension system. 

i@ Branch provides flowcharts of the activities of the 

urts; namely, the civil process, criminal proceedings and 
mily) court«functions. These charts are used in the Bar 


mission course and by universities, colleges and high 
hools. 


416-965-1159 
& Food Accounts Br besides being responsible for the 


Nnistry's accounting function, handles general questions 
Out grants under the farm development program. For a 


Scription of accounting function, see first entry under 
counting. 


416-965-6149 
& Food Agricultural Manpower Services Br assists Ontario 


rmers with their manpower requirements DY, Dro Vv i dane 
acement service for full-time farm employees; a labour pool 
rvice in West Toronto that places seasonal employees on 

rms within commuting distance of Torontositratning programs 
d advisory services for farm workers; financial assistance 
® the construction of housing to accommodate seasonal farm 
rkers. Also provides Opportunities for students and young 


riculturalists to broaden their knowledge by working in 
tario farms. 


& Food Colleges of Agriculture. Colleges of Agricultural 
shnology offer courses in farm management, agricultural 
\duction, agricultural technology, home economics, food and 
Shion, animal health, agricultural business management, 

ng others. Also conduct agricultural research for the 
mstry. Contact colleges for further information: 

tralia College in Huron Park (519-228-6691), Ridgetown 
-lege in Ridgetown (519-674-5456), Kemptville College in 
iptville (613-258-3411), and New Liskeard College in New 
skeard iW05 647-6701)"; University of Guelph in Guelph 
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(519-824-4120). 


416-965-124] 
Ag « Food Extension Br operates the Ontario farm management 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finance 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries oOvél 
various media, displays and tours. Also acts as resource 1 
the 4-H program which provides agricultural and leadership 
training as well as social benefits for youth in rural aréé 
Contact regional office. 


416-965-212: 
Ag & Food Farm Products Marketing Board administers the Fa 
Products Marketing Act which provides for the regulation 0: 
forty food commodities regulated under twenty marketing 
plans. Each marketing plan is administered by a producer 
marketing board. Questions regarding specific commodity 
plans may be directed to the secretary of each board. 


416-965-945. 
Ag & Food Foodland Development Br reviews official plans 4a 
project proposals for their land use planning implications 
agriculture. Leases for agricultural purposes farm land hi 
by the government for future development. Administers the 
Tile Drainage Act and the Drainage Act which provide 
financial assistance to improve productivity of agricultur 
land. 


416-965-766 
Ag & Food Rural Development Br. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established unde 
federal-provincial rural development agreement, serves péo 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers — 
Credit Program, and the Junior Farmers Loan Corporation. ; 
Contact regional ARDA office. | 


416-965-2206 
TE « IA Subsidies Br administers a variety of provincial ¢ 
federal-provincial programs of grants, loans and transfer. 
payments to municipalities to reduce the burden of proper} 
taxation. This includes the Farm Tax Reduction Program . 
(contact 965-7994) and the Managed Forest Tax Reduction 
Program (contact 965-3500). 
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416-965-6663 
R & Comm Drivers &k Vehicles Regional Operations, through 


ive Regional and thirteen Distric. Offices’ in Ontario, serve 
ne public by administering programs for the examination of 
rivers and for the safety and mechanical fitness inspection 
® vehicles.* Driver licensing involves examination of 
pplicants for operator's licences, chauffeur's licences, 
Storcycle licences, and for authority to drive a school bus. 
sSue€S annual, project, single trip and farm permits. 


ntact regional or district offices. In Metro Toronto. cal 1 
sntral Region, 965-1511. 


PRODUCTS 


416-965-1058 
5 & Food Farm Products Inspection Br regulates and inspects 


le grading of twenty-five farm products, flue-cured and 
irley tobacco, honey, maple Syrup, christmas trees, tomato 
edlings. Offers technical advice to growers and producers. 
iecks controlled-atmosphere Storages for proper oxygen and 
irbon dioxide levels. Assists in Submitting information on 
Mditions of seasonal crops. licenses and controls fruit 

id vegetable dealers. Issues licences to nurseries, and 
ntrols disease found in them. Controls neglected orchards. 
forms the public on all aspects of food (fruit, vegetables, 


ney) producing, packaging, wholesaling aiid Tet aie lao 
ntact head or regional office. 


RS 


416-965-2648 
mm Soc Provincial Benefits Br provides pensions for mothers 
ising children alone, the disabled, the blind, permanently 
employable fathers or Single persons, foster children, and 
me elderly, like widows over 60. If need is shown, a 

Othly allowance and other Denet ile. 6.2. Neath insurance, 
ug assistance, eyeglasses, hearing aids are provided. The 
lowance for the disabled and the blind is also known as 

INS (Guaranteed Annual Income System). Immediate emergency 
fds are provided by welfare departments in municipalities. 
-*vincial benefits are not to be confused with federal 
grams such as Old Age Security, Canada Pension, 

*mployment Insurance, or Veterans Pensions. Por eroyvineial 
lefits, contact nearest Comm Soc District Office. In Metro 
nto» Call 487-4392. 


h 


416-965-2363 
im Soc Social Assistance Review Board holds hearings at the 


‘uest of individuals to appeal decisions on General Welfare 
‘istance, Vocational Rehabilitation Services, Guaranteed 
‘ual Income System or GAINS (income supplement for senior 
lizens, the blind and disabled), Family Benefits (pensions 


| 
} 
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for single mothers, permanently unemployable fathers, foste 
children, etc.). 


FEDERAL-PROVINCIAL 
416-965-7668 


Ag &« Food Rural Development Br. The Ontario,.Agriculturnal 
Rehabilitation and Development Act (ARDA) established under 
federal-provincial rural development agreement, serves peo} 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the: 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact regional ARDA office. 


416-965-213% 
Coll Univ Institutional Accounting and Architectural Servic 
Br administers all transfer payment programs to universitié 
and Colleges of Applied Arts and Technology (CAAT) and 
related institutions for operating and capital purposes. 
Prepares claims on federal-provincial cost sharing program 
Maintains an overview of the physical facilities of ; 
universities and colleges, and provides architectural advil 
to the ministry. To refer specific inquiries, phone 965- t 
for transfer payments (operating); 965-5238 for capital | 
funds: 965-5239 for shared cost programs; 965-6563aLor | 
architectural services. 


416-965-373) 
Comm Soc Policy Analysis Secretariat provides the ministry 
with strategic planning coordination, program analysis, an 
integration of multi-year plans and annual estimates 

preparation. Develops and evolves options for the Province 
Income Security Policy and supports Ontario participation 
federal-provincial reviews. Conducts research studies and 
provides support and consultation for research activities 
other related programs within the ministry. Operates the 


ministry library (965-2300). 


1 


416-965-220 
Env Pollution Control Br Industrial Section deals with 
pollution by industry. Coordinates related 
federal-provincial activities; provides technical support © 
terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to wat 
air and solids. Contact regional office. 


416-965-65] 
Ind & Tour Metric & Standards Secretariat provides 
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information and coordination services to Ontario government 
ministries and agencies in their metric conversion and 
Standards activities. Provides central resource teLe.On, ald. 
aspects of metrication and answers inquiries from the Dap Le, 

rovides Ontario Government position on metric conversion and 
standards in interprovincial and federal-provincial 
committees. Provides secretarial resources for 


| 416-965-4251 
Nat Res Wildlife Br manages wildlife resources of the 
orovince through management of habitat; determines the 
oopulation Status of a variety of animals; recommends and 
enforces wildlife-related (e.g. hunting) laws and 

e€gulations; inventories and manages endangered species. 
easures hunter participation and harvest; operates 

rovincial Wildlife Areas to provide wildlife-oriented 
ecreation. Reviews land use planning to ensure that 
fildlife interests are considered. Fur Section (965-3345 ) 
-oordinates and regulates use of furbearers; licenses 
rapping. Resources Development Section (965-3345 ) 
idministers federal-provincial resource development agreement 
etween Ontario Ministry of Natural Resources and the federal 
mspartment of Indian Affairs to develop Ontario's renewable 
jatural resources for the improvement of the social and 
jconomic status of native peoples. Contact regional or 
‘istrict offices. 


lol Gen OPP Indian & Municipal Policing Services Br is 
‘sponsible for Indian reserve policing “in “the Provances of 
Ntario. Programs include the appointments of special 
Onstables at the request of Indian Band Councils to police 
heir particular reserves. The OPP administers the Praininy, 
alary and equipment of the special constables through the 
rovisions of the federal-provincial cost-sharing agreement. 
Nicipal policing involves the drawing up of contracts with 
Unicipalities which have opted for policing by OPP rather 
han maintain their own force, and other related matters. 
4So provides flying patrols in the northwestern k eastern 
ortions of the province. Police aircraft visit isolated 
mdian communities on a regular basis. 


416-965-4308 


| 416-965-3340 
E & IA Federal-Provincial and Interprovincial Affairs 
peretariat assesses policy proposals in particular 
4nctional areas in terms of how they relate to the 
rovince's intergovernmental policies and objectives. 
lalyzes effects of policies and programs of other 


228 - FEDERAL-~PROVINCIAL 


governments on Ontario and on jurisdictional balance of 
responsibilities within the federation. Provides advice ¢ 
the Constitution, the distribution of powers -and 
intergovernmental machinery. Prepares material and advice 
for major intergovernmental and federal-provincial meeting 
maintains liaison with federal and other provincial 
governments. 


416-965-35¢ 
TE & IA Intergovernmental Finance & Grants Policy Br 
coordinates provincial policy on transfer payments to 1locé 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Reviews and coordinates provincial policy in 
federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assisté 
to other provincial ministries in negotiations with federé 
government. 


416-965-693 
TE. & IA Provincial, Municipal Affairs, Secretariat assessea 
advises on provincial-municipal relations and programs. 
Maintains: relations with municipal groups such as Municipé 
Liaison Committee (MLC), Assoc. of Municipalities of Ontal 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Canadian 
Federation of Mayors & Municipalities (CFMM). Organizes 
tri-level consultation and conferences on joint programs @ 
federal-provincial governments and municipalities. Publi: 
the Municipal Directory annually, detailing lists of 
counties,, districts, .cities, LOwns, LoOwnishi ns... Ot... vr 
Ontario, with names and addresses of key officials, 
population figures, etc.; and 'Background', a weekly 
newsletter outlining legislation, publications and provini 
projects of interest to business, municipalities, etc. 


416-965-22I 
TE & IA Subsidies Br administers a variety of provincial i 
federal-provincial programs of grants, loans and transfer 
payments to municipalities to reduce the burden of proper 
taxation. This includes the Farm Tax Reduction Program 
(contact 965-7994) and the Managed Forest Tax Reduction 
Program (contact 965-3500). 


416-965-47 
TE & IA Taxation and Fiscal Policy Br coordinates prepara 
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yf provincial budget. Researches and develops tax and fiscal 
licy alternatives for government. Negotiates and 
oordinates federal-provincial fiscal relations and 
ntergovernmental tax policy. 


OWSHIPS 


416-965-5241 
O11 Univ Student Awards Br has many programs that offer 


inancial assistance to Ontario Students studying at colleges 
nd universities. Administers three programs based on 
inancial need: the Ontario Student Assistance Program - 
anada Student Loan (OSAP - CSL); Ontario Student Loan (OoL J 
nd Ontario Special Bursary (OSB). The assistance may come 

S loans or grants. The branch also awards fellowships for 
utstanding university graduate work and has programs for 
ilingual study. Students should apply through the Student 
wards Office at the post-secondary institution of their 


moice. For private or out-of-province institutions, contact 
his branch. 


“4 


705-472-4500 
R & Comm Ont Northland Transportation Comm (ONTC) in North 


ay supervises services in Northern Ontario such as air 
ervices (norOntair), highway and railway services (including 
he Polar Bear Express), marine services (including ferry 
services to Manitoulin), transport and communications 
ervices. The Ontario Northland Transportation Commission 

aS a sales office in Toronto, phone: 965-4268. 


[VAL ONTARIO 

416-965-6256 
11t & Rec Festival Ontario will coordinate exhibits from 
Ajor cultural institutions (O.ess Art Galltory of Ontario, 
yal Ontario Museum, Ontario Science Centre, Ontario 
lucational Communications Authority, Ontario Arts Council, 
mhives of Ontario, etc.) and make these available free of 
large to communities to augment festivals or special events. 
Stival Ontario does not organize festivals. Assists at the 


quest of communities. Contact regional offices or main 
> : 
‘fice. 


‘VALS 
Stivals, see Exhibitions 


NG MATERIAL 
lling Material, see Upholstered and Stuffed Articles 


lm, see also Arts 
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416-421-246: 
CCR Theatres Br maintains a reasonable standard of decency 
films exhibited in Ontario. Censors videotape, 8mm, 16mn, 
35mm, or wider films. Sets standards for,, inspects and 
issues licences to theatres, drive-in theatres, film 
exchanges, videotape machines, 8mm, 16mm projectors and 
films. Also examines and licenses projectionists. Approv 
motion picture advertising and classification. 


416-965-648 
Cult & Rec Cultural Industries Br is involved with the fill 
industry, recording industry, book publishing and periodic 
industries. Provides liaison with various levels of 
government and industries themselves. Does not give grant 
or loans. Main emphasis is on policy development. Contac 
regional offices or main office. 


416-961-16@ 
Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servi 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs © 
include Creative Artists In Schools (CAIS), designed | 
specifically for creative artists, and ONTOUR, giving ) 
assistance to concert artists, soloists, performing groups 
and groups that sponsor local appearances. The Ontario Ar 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community art 


416-928-3G 
Cult & Rec Royal Ontario Museum, incorporating the McLaugl 
Planetarium, is the largest of Canada's public museums ane 
major research institution with excellent collections in 
twenty different departments. Also involved in travelling 
exhibitions, museumobiles, lecture series, film library af 
archives, Senior Citizens Club, Explorer's Club and Saturt 
Morning Club for children. The Royal Ontario Museum (ROM 
located at 100 Queen's Park Cres. in Toronto. 


416-965-54l 
Ind & Tour Communications Div has two major functions: a 
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Xlanning function for developing communications plans for 
pach ministry division plus advertising services, and a 
jelivery function through Communications services Branch 
sroviding the ministry with photography, audio-visual, 
Jublications, releases, speeches, media liaison and other 
information services (see also first entry under information 
service). Operates a library of still and motion pictures to 


end to groups interested in tourism. Film catalogues 
ivailable. 


416-965-6896 
md & Tour Ontario Place Corporation operates a cultural and 


‘ecreation complex on three man-made islands on Lake Ontario, 
‘oronto, including exhibition pavilions, theatres, the 
‘inesphere, live entertainment, the Forun, restaurants, 
outiques, marina, pedal boats, boat tours, park, lagoons, 
icnic areas, and a children's village with unique play 
Ppparatus. Ontario Place arranges banquets, receptions, film 
howings for conventions and other groups of residents or 
ourists. No admission charge for Ontario senior citizens. 


4AT6-960-0eoo 
nd & Tour Service Industry Br extends ministry resources to 
€rvice industries, i.e., those whose products cannot be 
Nventoried or where production and consumption are 
imultaneous. This includes service to manufacturing, 
Omputer, retail, wholesale, transportation and’ fiom 
Ndustries. Consultants provide counselling on how to 
Stablish and manage these operations. Reference files are 
Vailable on service industry firms based on category and 
e€ographical location. Conducts long range reviews on 
€rtain specialized industries. Contact regional vorrice, 


NCIAL MANAGEMENT 

inancial Management Services in each ministry include 
ccounting (see first entry under Accounting), audit (see 
irst entry under Audit) and other ministry finance 

Five sei Administrative Services in each ministry include 
) 


fice services such as purchasing and supply management, 
manting and duplicating, mail, transportation services and 
2cords management. The Administrative Group in a ministry 
ets as liaison with the Ministry of Government Services to 
20rdinate common services such as telephones, accommodation 
>quirements. 

| 416-965-1291 
+t Gen Financial Management Br provides the Ministry with 
ese services: development of estimates and budget control 
Pel. 965-1291), accounting, including accounts payable 
165-4291) and payroll (965-1135); office services, including 
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procurement of assets and supplies (965-2845), central 

filing, transportation and delivery (965-2989) 3. printing 
duplicating (965-2818) and central mailing (965-2980)... 
further description of functions, see first entries under 
administrative services, financial management and account: 


416-965-64% 
CCR Financial Management Br supplies the ministry with 
financial management services, including accounting. For 
description of functions, see first entry under financial 
management. 


416-965-9¢ 
Corr Serv Administration And Finance division supplies th 
ministry with financial management (phone: 965-5905) and 
administrative services. For a further description of 
functions, see first entry under financial management. Zi 
Administrative Service Branch (phone: 965-5811) acts as 
liaison with the Ministry of Government Services to provi 
field office accommodation; supplies institution. offices 
financial and administrative advice. Other normal 
administrative services are provided by Corr Serv Central 
Facilities Services Branch (phone: 965-5265), which is 
described separately. 


416-965-48 
Cult & Rec Finance Br supplies the ministry with accounti 
services and financial management. For description of 
functions see first entries under accounting and financia 
management. 


416-965-a— 
Fduc Financial Management Br, besides the normal functior“r 
financial management (965-2611), accounting (965-2612), @ 
audit (965-5833), collects outstanding loans made under t 
Ontario Student Aid Loan Plan, a student aid program 
discontinued in 1964. Also collects fees for summer coul 
offered to teachers and for duplicates of students' 
transcripts and teachers' certificates. 


416-965-63 
Fnv Financial Services Br administers the distribution 0} 
grants under the Pollution Abatement Incentive Act, 1970 
Ensures that the treatment process and equipment are el1ij 
for a grant under the Act. Grants are made for equipmen 
installed and made operational before April 1, 1976. 
Applications for grants are not accepted after June l, l 
Also supplies the ministry with financial management and 
accounting services. For further description of functio 
see first entries under financial management and account 
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416-965-2153 
rOVvt Serv Finance Br Supplies the ministry with financial 
lanagement services. For a description of functions, see 
‘irst entries under financial management and accounting. 


416-965-9762 
lousing OHC Finance Br Supplies the ministry with financial 


lanagement services. For a description of activities, see 
irst entries under financial management and accounting. 


416-965-4148 
abour Finan Management Br Supplies the ministry with 


inancial management services. For a descripti on..of 


unctions, see first entries under financial management and 
ccounting. 


416-965-2761 
at Res Financial Management Br, besides normal internal 


inancial management functions including accounting and 

udit, receives revenue obtained from the Sale of hunting and 
ishing licences, from the stumpage charges on timber 
perations, and from sales and leases of crown Land... Foriéa 
escription of functions, see first entries under financial 
anagement, accounting and audit. 


416-965-4425 
Ol Gen Financial Services Br Supplies the Ministry with 


inancial services. For a description of functions, see 
irst entries under financial management and accounting. 


416-248-3465 
8 & Comm Financial Br Supplies the ministry with financial 
anagement services. For a description of functions, refer 
the first entries under financial management and 
pert eee 
| 


416-965-5881 
*R Building Code Br is developing a fire and building code 
rr Ontario to minimize building, health and fire hazards. 
lvises municipalities on matters pertaining to building 
'-laws, which are.a.local, not provincial, responsibility. 
intains the Ontario Plumbing code. 

| 
| 416-965-2781 
t Res Forest Fire Control Br organizes fire control 
anning and fire warden systems. Establishes 
terprovincial agreements and cooperates with 

Mt palitics. railway and forest industries on forest fire 


| 
i 
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prevention and control. 


416-965-487 
Sol Gen Office of the Fire Marshall: assists municipalitie 
in establishing, improving and training personnel for 
municipal fire departments; promotes public awareness of f 
safety: prepares specifications for fire apparatus and 
equipment; conducts municipal fire protection surveys and 
fire department promotion examinations; approves plans fo! 
various types of public buildings as well as hotels; 
administers the Lightning Rods Act; investigates causes of 
incendiary, large loss and fatal fires and gaseous 
explosions. The Office promotes a public safety program, 
publishes fire loss statistics and technical, legal, 
instructional and fire prevention literature. Film 1ibrai 
available. Advisory fire service and investigation servit 
provided from Toronto and district offices. Contact local 
fire department re: fire fighting and prevention. 


FIREARMS 
416-965-44! 


Sol Gen OPP Registrar of firearms approves issuing of per! 
to register and carry firearms in Ontario as outlined in 


Criminal Code (Canada). Maintains a central registry of: 
Ontario's registered firearms. 


FISH 
Fish, see also Fishing 


416-824-41' 
Ag & Food Provincial Pesticide Residue Testing Laboratory 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement 0 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food 
plant and animal tissues, fish and wildlife, soils, water 
air, and human tissues. Research reports from the minist 
involved are available to the public. 


416-965-350 
Env Water Resources Br Limnology and Toxicity Section doe 
studies on relationships between aquatic organisms and th 
water environment. Limnology unit monitors water quality 
recreational lakes and assesses and develops lake restoré 
methods. The Toxicity Section provides data on lethal — 
effects of waste from industry, pesticides and other ; 
contaminants on fish and other aquatic organisms. Contact 
regional office. 
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(Q5-=949=1237 
it Res Air Service Br in Sault Ste. Marie operates a fleet 
aircraft for forest fire detection and suppression, 
mber, fish’ and wildlife management, aerial surveys, aerial 
otographs, mercy flights and search and rescue missions. 


416-832-2261 
t Res Fish and Wildlife Research Br near Mapl é),0ntariso., 


searches, provides information on, and helps managers in 
her agencies to understand the principles of. fLishtand 
ldlife biology, parasitology, lakes and streams 
Oductivity, lake systems ecology, behaviour of animals, 
thology and rabies. Contact Director, Box 50, Maple. 


416-965-7883 
t Res Fisheries Br provides information on fishing 
Nditions and regulations, open seasons, limits, licences, 
sh farming regulations, fish identification and 
nservation, mercury levels, lamprey, frog, turtle and snake 
entification, fish hatcheries, fish Sanctuaries, freeze-up 
d break-up. Commercial Fish Section (965-3345) 
Ordinates, regulates and licenses all commercial fishing in 
tario. The Branch can also supply information on the 
ysical and chemical characteristics and improvement of 
kes, rivers and streams as well as aepth charts. 
orelines, access and fishing maps. Contact district 
fices. 


NG 
Shing, see also Fish 


416-965-2761 
t Res Financial Management Br, besides normal internal 
nancial management functions including accounting and 
dit, receives revenue obtained from the sale of hunting and 
Shing licences, from the stumpage charges on timber 
erations, and from sales and leases of crown land. For a 
scription of functions, see first entries under financial 
hagement, accounting and audit. 


416-965-7883 
t Res Fisheries Br provides information on fishing 
Nditions and regulations, open seasons, limits, licences, 
sh farming regulations, fish identification and 
aServation, mercury levels, lamprey, frog, turtle and snake 
entification, fish hatcheries, fish sanctuaries, freeze-up 
i break-up. Commercial Fish Section (965-3345) 
9rdinates, regulates and licenses all commercial Dvshing? an 
tario. The Branch can also supply information on the 


7Sical and chemical characteristics and improvement of 
| 
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lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Contact district 
OoLrrices’. 


FITNESS 


416-923-1i 
Cult & Rec Citizens' Inquiry Branch Wintario Grants 
Information Office is an information service for the Winta 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizatio 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational an 
cultural projects. For information booklet and applicatio 
forms, ‘call or write to: How To Share, Queen's Park, Toron 
M7A 2R9, or contact Ministry of Culture and Recreation fié€ 
CL. rees 


416-961-628 
Cult & Rec Ontario Lottery Corporation was established in 
1975 to develop and manage the provincial lottery in Ontar 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net proceeé 
from the lottery are used to support one-time physical 
fitness, sports, recreation and cultural projects. To fm 
out Wintario results, phone the Ontario Lottery Corporatm™ 
at 416 870-9170 in Toronto. For information booklet and 
application forms for grants, call the Wintario Grants 
Information Office at 923-1126, or write to: How To Sharé, 
Queen's Park, Toronto M7A 2R9 or contact ministry field 
offices. 


416-844-817 
Cult & Rec Ontario Sports Training Centre (OSTC) in Oakvil 
is now being developed, with construction to start in 1976 
tentative completion in 1979. To be built in stages, the 
Ontario Sports Training Centre is designed for training of 
amateur athletes and to serve as a sports competition and 
conference centre. Phase I facilities include an outdoor 
stadium, an indoor fieldhouse, multiple gymnasiums, a 
natatorium, and residence-seminar facilities. Twenty-thré 
amateur sports are included in this phase, with the sport 
governing bodies recommending athletes for training. The 
Recreation Facilities Research Project under the OSTC is 
being created to gather and disseminate information about 
planning, design, construction and operation of sports, 
recreation and fitness facilities. 


416-965-65! 
Cult & Rec Sports Services Br encourages participation in 
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ySical activities for enjoyment. Promotes competition-~-in 
lti-sports games (e.g. regional & provincial Ontario Summer 
Winter Games). Provides administrative, consultative and 
mited financial assistance (grants) to provincial sport 
werning bodies... Sport.Ontario, a private organization that 
Ovides accommodation and administrative services for these 
verning bodies, is also funded byywthis Minis try a. .o poms 
ards Program honours accomplishments made by Ontario 
hletes and citizens in amateur Sport. Coaching Development 
ogram (Tel. 965-6311) improves the calibre of leadership 
ailable to amateur sport. Ontario Sports Travelcade (Tel. 
S-6511) takes sports and fitness resources around Ontario - 
help raise the level of expertise among athletes, coaches, 
es The branch encourages physical fitness in individuals 
working with community groups, municipalities and 
dustries in the development of fitness programs (965-0612). 
€ also Cult & Rec Office of Athletics Commissioner. 


416-965-4334 
alth Health Promotion Br Health Education Consultants 
Ovide information on programs in accidents prevention, 
Oking and health, physical fitness. see also other 
ctions in Health Health Promotion Br described separately. 


& Food Colleges of Agriculture. Colleges of Agricultural 
chnology offer courses in farm management, agricultural 
9duction, agricultural technology, home economics, food and 
Shion, animal health, agricultural business management, 
ong others. Also conduct agricultural research for the 
listry. Contact colleges for further information: 

itralia College in Huron Park (519-228-6691), Ridgetown 
Llege in Ridgetown (519-674-5456), Kemptville College in 
nptville (613-258-3411), and New Liskeard College in New 
skeard (705-647-6701 )., University of Guelph in Guelph 
L9-824-4120). 


416-965-1058 
& Food Farm Products Inspection Br regulates and inspects 
> grading of twenty-five farm products, flue-cured and 
-ley tobacco, honey, maple syrup, christmas trees, tomato 
‘dlings. Offers technical advice to growers and producers. 
-cKs controlled-atmosphere Storages for proper oxygen and 
‘bon dioxide levels. Assists in Submitting information on 
ditions of seasonal crops. hicenses and controls fruit 
| vegetable dealers. Issues licences to nurseries, and 
‘trols disease found in them. Controls neclected.vorchards. 
Orms the public on all aspects of food (fruit, vegetables, 
ley) producing, packaging, wholesaling and retailing. 
itact head or regional office. 
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416-965-221 
Ag « Food Farm Products Marketing Board administers the F 
Products Marketing Act which provides for the regulation 
forty food commodities regulated under twenty marketing 
plans. Each marketing plan is administered by a producer 
marketing board. Questions regarding specific commodity 
plans may be directed to the secretary of each board. 


416-562-4]1 
Ag & Food Horticultural Research Institute of Ontario 
conducts horticulture research to increase production ance 
develop new varieties of fruits and vegetables and wine. 
Also aids growers of ornamental plants, food processors é 
the wine industry. The Institute provides propagating 
material to growers and nurseries. 


416-965-774 
Ag & Food Ontario Food Council promotes the development ¢ 
domestic and foreign markets for Ontario's food products. 
The consumer division of the Ontario Food Council provide 
information service about nutrition and food quality and 
usage. Also provides numerous publications on Ontario 
apples, maple syrup, honey, beans, etc. 


416-824-4. 
Ag & Food Provincial Pesticide Residue Testing Laboratory 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement ‘| 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: foo 
plant and animal tissues, fish and wildlife, soils, wate 
air, and human tissues. Research reports from the minis 
involved are available to the public. 


416-965-4 
Comm Soc Home Economics Consultants advise the Ministry | 
District Offices on food services and therapeutic nutrit 
A Consultant on Early Childhood Education (965-5092) adv 
the ministry on the education of children. 


416-965-6 
Corr Serv Health Care Services Div coordinates recreatio 
sports, social work, medical, dental, psychiatry and 
psychology treatment and chaplains programs for inmates 
provincial correctional institutions. Sets and maintain 
diet and food preparation standards for these institutio 
and provides special diets for inmates, adults or juveni 
when recommended by a doctor or clergyman. 
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416-965-4511 
rr Serv Probation And Parole Adult Br works closely with 


1 Courts in the Province of Ontario and the -Ontario.Parole 
ard: providing pre-sentence reports to the courts and 
e-release reports to the Ontario Parole Board; assisting 
Obationers; providing Supervision and assistance to 
fenders on parole and to others who need it after release 
om correctional institutions. Assistance includes 
unselling and guidance in finding employment, housing, 

od, clothing, ete. Contact local probation «field, offices 


416-965-4236 
alth Community Health Protection Br Food Control Services 


> the responsibility of .the Veterinary Public Health 
asultants. Deals with the Safetyvuof ut ood.in producbion., 
ocessing, distribution and service; food-borne illnesses; 
terpretation of regulations; interpretation of laboratory 
sults. Provides information to consumers, the food trade 
1 individuals wishing to enter a food business. See also 
1er sections in Health Community Health Protection Br 
scribed separately. 


416-965-5884 
11th Health Promotion Br Nutrition Consultants provide 


isultation to health agencies on nutrition, food budgeting, 
11 planning, obesity control, dental and prenatal care and 
se for senior citizens. See also other sections in Health 
ilth Promotion Br described separately. 


‘(N OWNERSHIP 

416-965-2999 
& IA Economic Policy Br researches and advises the 
istry on medium and long term socio-economic policies and 
ategies. Studies foreign Ownership, foreign trade policy, 


metition Act, housing, energy, and anti-inflation 
grams. 


IC SCIENCE 
416-965-2561 

Gen Centre of Forensic Sciences prepares legally 
issable evidence for law enforcement Officers... attorneys., 
Oners, etc., by means of scientific examination of 
Sical objects and materials. Provides educational 
grams and materials for persons and agencies using 
€nsic science services. 


416-965-1554 
Gen Forensic Pathology Br assists in determining the 
se of deaths in unusual circumstances and in unveiling 
cealed homicides through autopsies & biological and other 
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techniques of forensic science. Supervises regional 
pathologists. Supports pathologists’ and law enforcement 
officers' continuing education in legal medicine and sudde 
death investigations. 


FOREST 
Forest, see also Forest Industries 


416-965-274 
Nat Res Division of Forests is responsible for the product 
and harvesting of timber and the provision of woodland for 
recreational purposes. Forest Management Branch collects 
seeds, grows seedlings for provincial nurseries and the 
public. Treats crown forests to improve their quality and 
growth and to protect them from insects and disease. Advi 
private landowners on planning, tending and marketing timb 
Provides grants to municipalities for land acquisition, th 
lands to be managed by the Ministry. Develops and tests Q 
methods and equipment related to silviculture. Holds fiel 
days for public on growing Christmas trees, maple syrup 
production and forest management. Pays grants to reduce 
property tax on managed forests. Forest Research Branch i 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional ‘or’ district oft rees: 


416-965-6Z— 
Nat Res Surveys & Mapping Branch A. The Branch provides 
topographical, cadastral and capability descriptions of th 
land base. Cartography Section (965-4743) produces 
planimetric, geological and other thematic maps for minist 
field surveys. Inventory Section (965-6914) maintains the 
Ontario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, till 
use, recreation and wildlife capability, and data on fores 
stands in Northern Ontario. Drafting Services Section 
(965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-46 
will install and manage a provincial system to coordinate, 
and set “standards for, “Control surveys. Cadastral Survem 
Section (965-2714) has data from ministry surveys and frou 
private surveyors on resurveys of township boundaries and 
crown land surveys prior to their disposition under statul 
See also Nat Res Surveys k Mapping Branch (B) for other 
aetivitivess 


416-965-226 
TE & IA Subsidies Br administers a variety of provincial ¢ 
federal-provincial programs of grants, loans and transfer 
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yments to municipalities to reduce the burden of property 
xation. This includes the Farm Tax Reduction Program 
ontact 965-7994) and the Managed Forest Tax Reduction 
Ogram (contact 965-3500). 


T FIRE 
705-949-1231 
t Res Air Service Br in Sault Ste. Marie operates a fleet 
aircraft for forest fire detection and Suppression, 
mber, fish and wildlife management, aerial surveys, aerial 
otographs, mercy flights and search and rescue missions. 


416-965-2781 
t Res Forest Fire Control Br organizes fire control 
anning and fire warden systems. Establishes 
terprovincial agreements and cooperates with 
Nnicipalities, railway and forest industries on forest fire 
€vention and control. 


I INDUSTRIES 
rest Industries, see also Forest 


416-965-2781 
t Res Forest Fire Control Br organizes fire control 
anning and fire warden systems. Establishes 
terprovincial agreements and cooperates with 
Nicipalities, railway and forest industries on forest fire 
evention and control. 


416-965-4575 
& IA Ontario Statistical Centre supplies ministries with 
atistics and advises on data gathering methods for planning 
1 policy formulation. Coordinates activities with 
atistics Canada. Makes referrals and selectively 
sseminates general statistical information and data to 
mic re: population, households, labour force, migration, 
aumer prices. For statistics re: manufacturers, mines, 
Pest industries, call 965-7078: credit unions, mortgages 
Zistration, real estate, call 965-3792. 


[ RANGERS 
| 416-965-3825 

» Res Personnel Br performs the personnel functions for the 
listry of Natural Resources. For a description of branch 
bavities, see first entry under Personnel. Also hires 
\lified 17 year old persons as junior forest rangers. 

re are personnel officers in each of the Ministry's eight 
sional Offices. 
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FORESTRY CAMPS 
416-965-526 


Corr Serv Central Facilities Services coordinates purchas: 
inventory control and minor construction, renovations and 
maintenance in existing ministry offices, correctional 
institutions, forestry camps and training schools. Offic 
Services Section (phone: 965-2071) provides mail and 
messenger, stationery and printed forms stores, and 
duplicating services for the ministry. See first entry ul 
administrative services for further description of this 
funetion. 


FORGERY 
416-965-811. 


Sol Gen OPP Anti-Rackets Br provides assistance to all po. 
forces and government agencies in Ontario on investigatiol 
relating to white collar crime, counterfeiting and forger 
To contact Counterfeit & Forgery Section, call 965-1883. 


FOSTER CHILDREN 
416-965-26 
Comm Soc Provincial Benefits Br provides pensions for mot. 
raising children alone, the disabled, the blind, permanen 
unemployable fathers or single persons, foster children, 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g. health insuran 
drug assistance, eyeglasses, hearing aids are provided. 
allowance for the disabled and the blind is also known as 
GAINS (Guaranteed Annual Income System). Immediate emerg 
funds are provided by welfare departments in municipaliti 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provigg 
Benefits, contact nearest Comm Soc District Office. In ™ 
Toronto, call 487-4392. 


416-965-23 
Comm Soc Social Assistance Review Board holds hearings at 
request of individuals to appeal decisions on General Wel 
Assistance, Vocational Rehabilitation Services, Guaranteé 
Annual Income System or GAINS (income supplement for seni 
citizens, the blind and disabled), Family Benefits (pensi 
for single mothers, permanently unemployable fathers, fos 
children, ¢&i¢«)- 


FRANCO-ONTARIAN 
Franco-Ontarian, see also French 


416-965-0O§ 
Cult & Rec Advisory Council on Franco-Ontarian Affairs | 
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rovides the Ministry of Colleges and Universities and the 
inistry of Culture and Recreation with advice on the special 
eeds of Franco-Ontarians and determines the impact of 
Oovernment programs on the French community in Ontario. The 
ouncil also maintains liaison between the two ministries and 
he Franco-Ontarian community in general. 


416-961-1660 
pt & “Rec OntariovArts Council, ‘¢reated ‘to promote the 
tudy, enjoyment of, and production of works in the arts, 
akes grants in response to written applications from 
orforming and creative arts groups and individuals, with the 
ssistance of officers on staff who represent various art 
isciplines and pursuits. Grants are made to theatre and 
ancé companies, orchestras and concert societies, art 
alleries and schools, publishing houses and periodicals, 
Jcal and regional arts councils and festivals, arts service 
roupSs and community arts projects. Individual painters, 
sulptors, playwrights, composers, writers, poets, film 
akers and photographers may also apply. Other programs 
iclude Creative Artists In Schools (CAIS), designed 
9ecifically for creative artists, and ONTOUR, giving 
mistance to concert artists, ‘soloists, performing groups, 
id groups that sponsor local appearances. The Ontario Arts 
yuncil is concerned with the development of local and 
gional arts resources, and Franco-Ontarian community arts. 


SRNAL SOCIETIES 

416-965-4247 
-R Superintendent of Insurance issues licences to, and 
ssulates loan companies, insurance companies, investment 
ntract companies, trust companies, credit unions, 
meteries, prepaid hospital and medical associations, mutual 
nefit and fraternal societies. Answers inquiries on 
isurance plans and premiums; advises policyholders involved 
1 claims disputes. Licenses insurance agents, brokers, 


\lesmen, adjusters, and investigates alleged wrongdoing by 
lem. 


-H 
, 
mench, see also Franco-Ontarian 


416-965-4162 
Vv Serv General Services Br French Language Program provides 
ench language training to both provincial and federal 
vernment employees. It has a language laboratory. Classes 
€ also held in Ottawa, Sudbury and North Bay. 


416-965-0598 
1t & Rec Advisory Council on Franco-Ontarian Affairs 
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provides the Ministry of Colleges and Universities and the 
Ministry of Culture and Recreation with advice on the spec 
needs of Franco-Ontarians and determines the impact of 
government programs on the French community in Ontario. I 
Council also maintains liaison between the two ministries 
the Franco-Ontarian community in general. 


705-526-784 
Cult, .®& Rec, Hunonia Histonical «Parks « +«The Ministry rotiCcul 
and Recreation operates and maintains historical attractic 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historic, Naval and Military establishments). Ste. Marié 
Among the Hurons has been reconstructed on its original si 
and is open to the public as an historical exhibit. The 
Naval and Military Establishments have been restored and 
partially reconstructed, and are open to the public as an 
historical attraction. Both parks are maintained and 
operated to promote an appreciation of the Indian, French 
British themes, inthe history .of,.-the Huronia -area -through 
public visitation. Both sites have interpretive and 
demonstration programs and are staffed by interpretive and 
maintenance, staffer, Contact, Huronia, Historical. Parks, 
Midland >. Ona POs Teilies 705) 52657838): 


416-965-218 
Educ Council On French Language Schools ensures the 
continuing development of education for French-speaking 
students in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining to Fren 
language -sichoois,. 


416-965-315 
Educ Languages of Instruction Commission of Ontario was 
established to help resolve disputes between school boards 
and parents over the provision of education programs in th 
language of a minority group, French or English as the cas 
may be. 


416-965-386 
Management Board Coordinator on Bilingualism coordinates t 
government's policy on bilingualism, that is, English and 
French bilingual language services to the public. 


416-965-717 
TE & IA Information Services Br, aside from the services 
mentioned in the general description (see first entry) und 
information service, has a French Information Officer who 
provides information and communications advice to other | 
Ontario Government ministries, the media and the public. 


Coup d'Oeil, a publication in French containing brief 
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‘Scriptions of government programs, is produced monthly for 
ie French media and the public. 


A1L6=J60-7385 
‘tt Res Fisheries Br provides information on fishing 


mditions and regulations, open seasons, limits, licences, 
sh farming regulations, fish identification and 

nservation, mercury levels, lamprey, frog, turtle and snake 
entification, fi'sh hatcheries, fish Sanctuaries, freeze-up 
d break-up. Commercial Fish Section (965-3345 ) 

ordinates, regulates and licenses all commercial fishing in 
tario. The Branch can also supply information on the 
ysical and chemical characteristics and improvement of 

kes, rivers and streams as well as depth tharts; 


orelines, access and fishing maps. Contact district 
Fices. 


uit, see Farm Products 


416-965-7627 
R Energy Safety Br strives to prevent loss of life, bodily 
jury and property damage by controlling hazards which can 
ise from the transmission, distribution and utLTLiZzation’of 
tural gas, oil and propane fuel, and the transport, storage 
d handling of gasoline. Issues licences and certificates 
d audits such operations. 


416-965-1311 
t Res Mineral Resources Br develops and administers mineral 
sources policies by determining availability of mineral and 
el resources such as metals, industrial minerals and 
troleum. Administers Pits and Quarries Control Act 


65-1172); Petroleum Resources Act (965-198) Sections 113 
the’ Mining Act. 


416-965-6552 
venue Gasoline Tax Br administers and collects tax on the 
le of products taxed under the Gasoline Tax Act (gasoline, 
lation fuel, propane), the Motor Vehicle Fuel Tax Act 
iesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
gars). Provides refunds of these taxes when applicable and 
20ints or registers collectors, usually wholesalers or 
wtributors. 


416-248-3991 
& Comm Systems Research Motor Vehicle Systems Research. 
> Systems Research & Development Br conducts research on 


246 - FUNERAL DIRECTORS 


traffic management systems (e.g. computerized municipal an 
freeway traffic control), vehicle dynamics (e.g. braking a 
handling of cars and commercial vehicles), and motor vehic 
operations and equipment (e.g- fuel economy, vehicle safet 


FUNERAL DIRECTORS 
416-965-661 


CCR Cemeteries Br approves plans of cemetery area, ruless® 
regulations, deed forms and tariff of rates for cemeteries 
purial grounds, church yards, mausolea, crematoria, 
columbaria and urn gardens. The branch also answers 
inquiries and investigates complaints about cemeteries. 
Contact Queen's Park or regional offices. For inquiries 
about funeral directors and embalmers, call the Board of 
Administration under the Embalmers and Funeral Directors 4f 
First Floor, 25 Grosvenor St., Toronto, 921-5164. 


FUNGICIDES 
416-824-4lé 


Ag & Food Provincial Pesticide Residue Testing Laboratory 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant and animal tissues, fish and wildlife, soils, water, 
air, and human tissues. Research reports from the ministl 
involved are available to the public. 


FUR 
Fur, see also Furbearers 


416-965-58: 
Ag « Food Veterinary Serv Br Laboratory Section operates : 
veterinary laboratories that provide assistance to» sbhie 
livestock industry and veterinary practitioners by offeril 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poult: 
are submitted by veterinarians and farmers and tests arem@ 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring proced 
to control diseases of poultry; and the Fur Farms Act, 


requiring licences of fur farmers. 


807-485-15 
Cult & Rec Old Fort William. The Ministry operates and 
maintains Old Fort William to promote an appreciation of 
great fur trading activity of the 19th century in Canadia 
history. The Fort has been reconstructed, nine miles fro 
its original site and is open to the public as an histori 
attraction. The site offers an interpretive and 
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emonstration program for the public. Old Fort William is 
taffed by both interpretive and maintenance staff. (Contact 
1d Fort William, Thunder Bay F, Ontario, Telephone 807 
Bo-1555 3 


416-965-4251 
at Res Wildlife Br manages wildlife resources of the 
rovince through management of habitat; determines the 
opulation status of a variety of animals; recommends and 
nforces wildlife-related (e.g. hunting) laws and 
egulations; inventories and manages endangered species. 
easures hunter participation and harvest: operates 
rovincial Wildlife Areas to provide wildlife-oriented 
ecreation. Reviews land use planning to ensure that 
ildlife interests are considered. Fur Section (965-3345) 
oordinates and regulates use of furbearers; licenses 
rapping. Resources Development Section (965-3345 ) 
iministers federal-provincial resource development agreement 
stween Ontario Ministry of Natural Resources and the federal 
spartment of Indian Affairs to develop Ontario's renewable 
atural resources for the improvement of the social and 
sonomic status of native peoples. Contact regional or 
Metrict offices. 


SARERS 

416-965-4251 
at Res Wildlife Br manages wildlife resources of the 
ovince through management of habitat; determines the 
ypulation Status of a variety of animals; recommends and 
forces wildlife-related (e.g. hunting) laws and 
*gulations; inventories and manages endangered species. 
vasures hunter participation and harvest; operates 
‘Ovincial Wildlife Areas to provide wildlife-oriented 
‘creation. Reviews land use planning to ensure that 
dlife interests are considered. Fur Section (965-3345) 
ordinates and regulates use of furbearers; licenses 

apping. Resources Development Section (965-3345) 

Ministers federal-provincial resource development agreement 
Se Ontario Ministry of Natural Resources and the federal 
partment of Indian Affairs to develop Ontario's renewable 
tural resources for the improvement of the social and 
‘onomic Status of native peoples. Contact regional or 
Strict offices. 


——— eee 


| 
- ien 
Tniture, see Upholstered and Stuffed Articles 


| 


416-965-2648 
‘mm Soc Provincial Benefits Br provides pensions for mothers 


| 
| 
| 
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raising children alone, the disabled, the blind, permanent 
unemployable fathers or single persons, foster children,®@ 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g. health insuran 
drug assistance, eyeglasses, hearing aids are provided. ¥ 
allowance for the disabled and the blind is also Known as 
GAINS (Guaranteed Annual Income System). Immediate emerg 
funds are provided by welfare departments in municipaliti 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provigg 
Benefits, contact nearest Comm Soc District Offices w,lnam 
Toronto, call 487-4392. 


416-965-235 
Comm Soc Social Assistance Review Board holds hearings at 
request of individuals to appeal decisions on General Wel 
Assistance, Vocational Rehabilitation Services, Guarantee 
Annual Income System or GAINS (income supplement for seni 
citizens, the blind and disabled), Family Benefits (pensi 
for single mothers, permanently unemployable fathers, fos 
children, etc.). 


416-965-84 
Revenue Guaranteed Annual Income System (GAINS) Program W 
introduced in July, 1974, to ensure that senior citizens 
65 and over who have lived in Canada for 5 years, with th 
last.year.in,Ontario,.receive.a guaranteed annual income. 
multilingual Information Centre on the GAINS program for 
senior citizens can be reached by phone. Those living 
outside the toll free area, dial '0O' and ask for Zenith 
8-2000. Another aspect of the Guaranteed Annual Income 
System program is the income guarantee to the blind and 
disabled Ontario residents under 65. Administered by the 
Ministry of Community & Social Services, information is 
available from the Provincial Benefits Branch, 965-2648, 
from the Ministry area & district offices. All peneficia 
of the GAINS program, and all eligible senior citizens ir 
Ontario, are entitled to the Drug Benefit Program, which 
administered by the Ministry of Health. See Health Ontal 
Drug Benefit Program. 


GAMBLING 
416-965-8] 
Sol Gen OPP Special Investigation Br provides assistance 
crown attorneys and law enforcement agencies including C) 
of Police and other government agencies which deal with 
liquor licensing, liquor laws infractions, gambling, and 
suppression of illegal drugs. 
| 
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ES 
416-965-1226 
& Comm Vehicle Licensing Office registers motor vehicles, 
ailers and snowmobiles. Issues licences to all premises 
ed for selling, repairing or dismantling motor vehicles, 
&- garages, vehicle dealers, etc. Contact local Motor 
hicle Licensing Office. Requests for information on 
ership of a specific vehicle should be made in Writing tos 
istry of Transportation and Communications, Macdonald 
ck, Queen's Park, Toronto, enclosing $3.00 fee. 


E 
rbage, see Recycling, Waste 


416-965-6611 
2 Cemeteries Br approves plans of cemetery area, rules and 
zulations, deed forms and tariff of rates for cemeteries, 
pial grounds, church yards, mausolea, crematoria, 

-umbaria and urn gardens. The branch also answers 

Bor ies and investigates complaints about cemeteries. 
Atact Queen's Park or regional offices. For inquiries 

put funeral directors and embalmers, call the Board of 
ginistration under the Embalmers and Funeral Directors Act. 
fst Floor, 25 Grosvenor St., Toronto, 921-5164. 


416-527-1158 
it & Rec Royal Botanical Gardens (RBG) in Hamilton consists 
2000 acres of developed gardens and natural areas, 27 

es of interpretive nature trails. Educational programs 
lige from courses for children and adults on horticulture 

| botany, to credit courses at universities. The Royal 
Janical Gardens also offers the public extensive 

formation on, and identification of, ornamental plants, 

live plants, poisonous plants, edible and poisonous 

Arooms, and ornithology. Tours can be arranged. 


| 
| 
| 
1 
{ 
il 


| 416-965-5591 
|Gen Referee of the Small Claims Courts of the Judicial 
trict of York assists people with counselling on debt 
blems, particularly with summonses and garnishments before 
|after judgment. Public must telephone for appointment 

' bring complete information regarding income, expenses, 

bs and creditors. The Small Claims Court Referee's 

ling address is: 425 University Ave., Rm.201, Toronto M4G 
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GASOLINE 
416-965-7¢€ 


CCR Energy Safety Br strives to prevent loss of life, boc 
injury and property damage by controlling hazards which ¢ 
arise from the transmission, distribution and wtdd izatiol 
natural gas, oil and propane fuel, and the transport, st<¢ 
and handling of gasoline. Issues licences and certificatl 
and audits such operations. 


416-965-6. 
Revenue Gasoline Tax Br administers and collects tax on ° 
sale of products taxed under the Gasoline Tax Act (gasolj 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobac 
cigars). Provides refunds of these taxes when applicabl 
appoints or registers collectors, usually wholesalers or 
distributors. 


GEOGRAPHIC NAMES 

416-965-4 
Nat Res Surveys & Mapping Branch B. The Branch provides 
topographical, cadastral and capability descriptions of 
land base. A Task Force on Geographic Referencing will 
define one comprehensive system to ald owsirap ide? mrsial 
geographic correlation of physical properties, resources 
legal@status, etc. of provincial land. The Ontario Cent 
for Remote Sensing (965-8411) serves the provincial 
government by providing special-mission aerial photograp 
interpretation of air-borne and spaceborne imagery. 
Provides remote sensing information to the public. The 
Ontario Geographic Names Board (965-6515) maintains 
geographical nomenclature of provincial and federal maps 
charts’ emcee Controls and regulates official names and 
naming of geographical features, unincorporated populate 
places, localities and other topographic entities in Ont 
Consults with federal and municipal governments on relat 
activities. Arbitrates geographic names issues and dire 
toponymic research. See also Nat Res Surveys & Mapping 
Branch (A) for other activities. 


GEOLOGICAL 
416-965-4 

Nat Res Geological Br provides information on the geolog§ 
mineral resources of Ontario for development of policy ‘¢ 
management of non-renewable resources, for land use plal 
and for exploration and development of Ontario's minera- 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, developmél 
new exploration techniques and presentation of educatiol 
classes and lectures on minerals. Published maps, repo. 
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ochures and unpublished files are used by the general 
blic, prospectors, mining companies, universities and 
vernment agencies. Contact Queen's Park office CEELN 
59-4641) or Regional Geologists in regional*offaces®e or 


Sident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
ad Sudbury district offices. 


416-965-6225 
t Res Surveys & Mapping Branch A. The Branch provides 
pographical, cadastral and capability descriptionsvof? the 
Nd base. Cartography Section (965-4743) produces 
animetric, geological and other thematic maps for ministry 
Sld surveys. Inventory Section (965-6914) maintains the 
tario Land Inventory (OLI)and the Forest Resources 
ventory (FRI) providing data on land classification, timber 
2, recreation and wildlife capability, and data on forest 
ands in Northern Ontario. Drafting Services Section 
35-7108) provides drafting, mapping and graphics support 
Pvices to the ministry. Control Surveys Section (965-4538) 
ll install and manage a provincial system to coordinate, 
1 set standards for, control surveys. Cadastral Surveys 
stion (965-2714) has data from ministry surveys and from 
ivate surveyors on resurveys of township boundaries and 
wn land surveys prior to their disposition under statute. 


> 


2 also Nat Res Surveys & Mapping Branch CB) Porktot hes 
mVities. 


416-248-3255 
& Comm Geotechnical Office, Engineering Services Branch, 


vides geotechnical data and advice related to hydrology, 
1 mechanics and foundation engineering and pavement 
‘ucture designs. Maintains Pavement Management Feedback 
| Information System (PAMFIS) and Geotechnical Cross 
‘erence and Retrieval System (gEOCRES). Conducts related 
logical and geophysical investigations. 


rY 
logy, see Geological, Geotechnical 


HNICAL 
technical, see also Geological 


416-965-6194 
Water Resources Branch Hydrology & Monitoring Section 
rdinates water quality and quantity programs related to 
€s and other inland waters. Provides geotechnical support 
ministry hydrogeological and ground water development and 
tection programs. Issues licences to contractors of water 
ls and participates in policy making and application of 
water taking permit program. Contact regional office. 
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416-248-3:% 
TR & Comm Geotechnical Office, Engineering Services Bran 
provides geotechnical data and advice related to hydrolo; 
soil mechanics and foundation engineering and pavement 
structure designs. Maintains Pavement Management Feedba 
and Information System (PAMFIS) and Geotechnical Cross 
Reference and Retrieval System (gEOCRES). Conducts rela 
geological and geophysical investigations. 


GERIATRICS 


416-965-7 
Comm Soc Senior Citizens Br and Office on Aging, in 
cooperation with municipalities, public and private grou 
develops policy on, and operates local residential care 
social services for, senior citizens. Assists in commun 
outreach programs, €.&8- meals-on-wheels, day care, vacat 
care, transportation pilot projects. Other programs inc 
operating grants for Elderly Persons Centres, and senior 
volunteers. Helps people in retirement planning. Condu 
Long-Term Study on Aging (LSA) (phone 965-5103)... Provig 
grants for aging research and facilities, including the 
Crane Memorial Library of Geriatrics and Gerontology, ph 
367-8867. Contact district office. 


GIFT TAX 


GO 


GO 


416-965-] 
Revenue Succession Duty Br is responsible for the Succes 
Duty Act, dealing with Succession duties, also called es 
tax, death duties or tax, and inheritance tax. Gift Ta? 
Section (965-1722) administers the Gift Tax Act. Anothe 
section is responsible for the Land Transfer Tax and the 
Speculation Tax (965-1774). 


TEMPORARY 

416-965-% 
Civ Serv General Services Br GO Temporary Program. The 
Temporary Program recruits and maintains a staff to fil! 
temporary positions in the government. 


TRANSIT 

416-6307: 
Toronto Area Transit Operating Authority (TATOA) was cr 
to design, establish and operate an inter-regional trani 
system serving Metro Toronto and the regional municipal 
of Peel and York. Manages GO Transit, a commuter railw 
service operated by Canadian National Railways, and a 
commuter bus service operated by Gray Coach Lines and 
Trailways of Canada. For information on timetables and 
phone local GO Transit number. 
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INMENT CAUCUS OFFICE 416-965-2337 
vernment Caucus Office. In the September 1975 provincial 
ection, the Progressive Conservative Party (PC) was 

turned to Government. Each Member of Provincial Parliament 
longing to the Progressive Conservative Party belongs to 

e€ Government Caucus. The Caucus deliberates policies and 
Ograms which will become part of legislation to be 

troduced in the Legislature. Specific Committees are 
Sponsible for certain areas. The Caucus Office has a Chief 
ip who looks after attendance in full Caucus, Committee 
etings and in the Legislature, and keeps all members 

formed as to what votes are expected in the Legislature. 


SERV ADMINISTRATIVE SERVICES 416-965-9125 
vt Serv Administrative Services Supplies the ministry with 


Ministrative services. For a description of functions, see 
rst entry under administrative services. 


SERV AUDIT BR 416-965-4805 
Vt Serv Audit Br is responsible for the ministry's audit 


Metion. For a description of the function see first entry 
ger audit. 


SERV COMPUTER SERVICES DIV 416-965-3417 
vt Serv Computer Services Div provides comprehensive data 
9cessing services including computing, time sharing and 
stem support to authorized users on a cost recovery basis. 
ree Computing Centres in Toronto serve specific ministries: 
2en's Park Computing Centre (965-0684), Leaside Data Centre 
95-0941), and Downsview Computing Centre (248-3941). The 
puter Systems Planning Br. (965-9240) is the planning, 


tral technical resource and coordinating arm of the 
msion. 


SERV DESIGN SERVICES BR 416-965-2108 
ft Serv Design Services Br provides design and construction 
‘Vices for the major capital projects and accommodation 
‘rations of the ministry, including preparation of 

‘uments and inspection of work performed. Also provides 
nical assistance to other ministries in problems 


taining to construction, maintenance and operation) of 
idings and institutions. 


ERV EMPLOYEE BENEFITS BR 416-965-2097 
t Serv Employee Benefits Br administers the following 
loyee benefits plans: Public Service Superannuation Act 
SA), Legislative Assembly Retirement Allowances Act 

RAA), Employees' Group Insurance Plan (EGP), Long Term 
Ome Protection (LTIP) for employees of the Ontario Public 
Vace only. Informs existing and retired employees of the 
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penefits available. Acts as governmental liaison with tl 
insurance industry for employee insurance plans. The bré 
is not concerned with family benefits or pensions in the 
private? industry, 


GOVT SERV EMPLOYEE HEALTH SERVICES BR 416-965-6' 
Govt Serv Employee Health Services Br provides direct heé 
services to employees of the Ontario Public Service at tl 
places of work in Toronto. Also provides advisory servit 
to management on the health of the work force through vai 
medical examinations. 


GOVT SERV FINANCE BR 416-965-2.: 
Govt Serv Finance Br supplies the ministry with financia. 
management services. For a description of functions, s@ 
first entries under financial management and accounting. 


GOVT SERV GOVERNMENT PAYMENTS BR 416-965-2' 
Govt Serv Government Payments Br is responsible for the 
production of cheques for the Ontario government from thi 
Consolidated Revenue Fund or for any major cheque issuin; 
programs developed by an Ontario Government ministry. 
Reconciles the Consolidated Revenue and major cheque issi 
bank accounts. All cheque writing and issuing is done 01 
upon authorized request of each ministry. For specific 
inquiries, contact ministry concerned. 


GOVT SERV INSURANCE AND RISK MANAGEMENT 416-965-6: 
Govt Serv Insurance and Risk Management advises all Onta: 
ministries and special purpose bodies on insurance cover: 
excluding employee benefits. For information on Ontario 
government employee benefits call 965-2097. 


GOVT SERV LEGAL BR 416-965-1. 
Govt Serv Legal Br provides legal services for the minis 
in the areas of conveyancing and contracts, e.g. the 
acquisition (including expropriation), sale and lease of 
land, buildings negotiation and formulation of building 
contracts, computer contracts and contracts for other ty 
of services. Provides legal opinions relating to pensi0! 
benef its) and i tigation. relating: to the? collection 76a 
outstanding accounts. 


GOVT SERV LEGISLATIVE LIBRARY 416-965-4 
Govt Serv Legislative Library offers full privileges, 
borrowing and research to Members of the Provincial 
Parliament (MPP) and staff members of Ontario ministries 
agencies. As well as books in the humanities and law, t 
legislative library has a large collection of Ontario; 
Canadian and United States government publications, and : 
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1¢ major Ontario daily and weekly newspapers. The U.S. 


yvernment publications and current newspapers in the library 
ay be consulted by the PwUbTaiie J 


SERV LEGISLATIVE SERVICES BR 


vt Serv Legislative Services Br provides hous 
pair, 


416-965-6415 
ekeeping, 
maintenance and messenger services in the Legislative 
lilding, as required by Members of the Provincial Parliament 
IPP) and for the government. The media studio (Phone: 
1164) is for: the use of MPPs for press conferences. 

SERV MANAGEMENT CONSULTING SERVICES 416-965-1727 
vt Serv Management Consulting Services Division provides 
ofessional management consulting services to the ministries 
d agencies of the Ontario fovernment in the areas of 
ganization, operations, human resources management, 
ectronic data processing (EDP), management information 
stems, finance, management science and actuarial science. 


Be division also acts as actuaries to the Public service 
perannuation Fund (PSSF). 


SERV MANAGEMENT PLANNING BR 416-965-6683 
vt Serv Management Planning Br provides internal program 
alysis, coordinates ministry policy, procedures and 
stems. Also provides an information service for the 


mistry. For a description of information activities see 
rst entry under information service. 


SERV PERSONNEL BR 416-965-7011 
vt Serv Personnel Br performs the personnel functions for 


> 


> Ministry of Government services. For a description ior 
inch activities see first entry under personnel. 


9ERV PLANNING AND RESEARCH BR 416-965-6817 
7?t Serv Planning and Research Br is responsible for general 
‘pose accommodation planning for all Ontario government 
listries and most Special purpose bodies. Also responsible 


' research activities relating to the provision and 
lagement of accommodation. 


ERV PRINTING SERVICES BR 416-965-2069 
t Serv Printing Services Br has four operating sections: 
nt Procurement Service (965-2056) supplies printing and 
Ographic services to Ontario Government ministries and 
Neies through the graphic arts industry in Ontario; 
licating Service (965-2211) provides. an IN=p Lane 
Production facility when private sector services are 
Practical; Stationery Service (965-7072) operates a retail 
let Supplying common stationery and office supplies; 
lications Service, through both the Publications Centre 
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(965-6015) and the Ontario Government Bookstore (965-205: 
responsible for the library depository system, cataloguil 
inventory control and distribution of Ontario government 
publications. 


GOVT SERV PROGRAM MANAGEMENT BR 416-965-2 
Govt Serv Program Management Br is responsible for the 
management of all accommodation projects of the Ontario 
Government. Ensures that capital projects and leaseback 
projects are completed on schedule, within the budget, a: 
the satisfaction of client ministries. Acquires land an 
other properties required for capital construction proje 
Provides leasing services to adequately accommodate 
government programs. Provides alterations of 
government-owned and leased accommodation to ensure effi 
operation of programs of ministries. Provides liaison f 
the Ministry of Government Services with all ministries 
government agencies for all accommodation needs. 


| 
GOVT SERV PROPERTY MANAGEMENT BR 416-965-6 
Govt Serv Property Management Br provides maintenance 
services to Government-owned and leased premises, includ 
repairs, housekeeping, horticultural services, moving an 
parking allocation, elevator maintenance and safety. It 
also responsible for the reservation and use of committe 
rooms in the Macdonald Block (Phone: 965-1109). 


GOVT SERV PROTOCOL SERVICES 416-965-5 
Govt Serv Protocol Services Recording Office records and 
certifies documents and land patents searches. See also 

Serv Protocol Services Protocol’ Section, also Scrolls 


Section. 


GOVT SERV PROTOCOL SERVICES PROTOCOL 416-965-§ 
Govt Serv Protocol Services Protocol Section answers 
inquiries from other branches, agencies and the public @ 
protocol procedures and social etiquette. Arranges offi 
Ontario ceremonies, conferences and special events. A | 

| 


government hospitality fund provides resources to host 
hospitality. functions (e.g. luncheons, coffee receptiomg 
where the government officially welcomes visitors from 
outside Ontario who attend national or international evé 
Request for assistance should be in writing to: The Mini 
of Government Services, Queen's Park, Toronto. See als« 
Serv Protocol Services Recording Office, also Scrolls 
section. 


i 


i 


. 
| 


GOVT SERV PROTOCOL SERVICES SCROLLS 416-965-!: 
Govt Serv Protocol #ervices Scrolls Section prepares 
congratulatory scrolls for Ontario citizens on the requt 
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their Member of Provincial Parliament, 
and succeeding birthdays, 
anniversaries, 


to acknowledge 90th 
SOth and Succeeding wedding 
or other significant accomplishments of 
individuals, municipalities and other organizations. 
also Govt Serv Protocol Services 5 
Recording Office. 


See 
Otocol Section, also 


I SERV PUBLIC SERVICE SUPERANNUATION BOARD 416-965-2097 
z0Vt Serv Public Service Superannuation Board recommends 
payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits and 
9ension credit transfers. The Public Service Superannuation 
30ard also hears appeal from contributors, pensioners or 
lependents against administrative decisions. Pensions for 
Intario Public Service employees are handled by Employee 
senefits Branch (965-2097). Private pension plans should be 
eferred to the Pension Commission of Ontario (965-2961). 


' SERV REALTY SERVICES BR 416-965-6745 
rovt Serv Realty Services Br is responsible for the 
ippraisal, negotiation and Surveying requirements for the 
¢quisition and sale of real estate for most Ministries, 
Neluding land required for construction programs. 
Ppraises, negotiates and acquires leased accommodation. 
andles interim management of government property and 
isposes of such through sale or lease. Under the Employee 
ome Owners Assistance Plan, assists government employees 
ransferred to other locations IM yOnLArLO. in selling their 
omes (Phone: 965-6748). Maintains an inventory of 


overnment-owned land, buildings, leases and accommodations. 
| 


SERV RECORDS SERVICES BR 416-965-2187 
‘' Serv Records Services Br advises and assists ministries 
ad agencies in the economic and efficient management of 
scords, forms, microrecording, correspondence, reports. 
erates the records centre which provides secure storage for 
lactive government records and security copies of computer 
ipes and microfilm. Coordinates Standard forms activity to 
lsure economy in government forms. Publishes guide to 

‘cords retention requirements for business and LeU Ss try. 


indles government training on all aspects of records 
Magement. 


| 
SERV SPECIAL SERVICES BR 

Wt Serv Special Services Br provides Ontario 
Nistries with these services: 
Pelding addressing, labelling, 
dition to regular mail delivery 


{ 


416-965-1051 
government 
complete mass mailing, 
folding and inserting, in 
CT ei. A heNed 3851 0-2 eae | 
prection service for money due to the government (Tel. 


59-5195); records retention and retrieval for semi-active 
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files}, a completée- vehicle repaar ‘and, trucking ‘service, 
available to ministries on a charge-back basis. 


GOVT SERV SUPPLY ADMINISTRATION BR 416-965-69 
Govt Serv Supply Administration Br provides a government- 
purchasing service, including development of specificatio 
and standards. Develops Collective Purchasing Arrangemen 
for commodities commonly used by Ontario Government 
ministries and agencies. In addition to purchasing the 
requirements of the Ministry of Government Services, the 
branch ipprchases: furnaiture and ali other, furnichingsator 
other, ministries, and. other ftems: required, for, the initial 
outfitting of new facilities. Operates the Public Tender 
Office to receive tenders for. government contracts. 
Maintains suppliers lists by vendor and commodity, and a 
vendors catalogue library. Controls and directs governme 
assetswdaisposal. 


GOVT SERV SYSTEMS DEVELOPMENT 416-965-34 
Govt Serv Systems Development Services Division provides 
internal systems and programming service to. Ontario 
government ministries and agencies. 


GOVT SERV TECHNICAL SERVICES BR 416-965-33 
Govt Serv Technical Services Br provides professional 
advisory services in, thes supply, field ‘tor: all~ministriess 
This includes supply research and development, and materi 
management. Involved with forecasting, operations resear 
make or buy decisions and inventory management. 


GOVT SERV TELECOMMUNICATIONS SERVICES BR 416-965-0Ol 
Govt Serv Telecommunications Services Br provides local a 
inter city telecommunication services for Ontario governm 
ministries and agencies. These are principally telephone 
data communications and radio, but also include intercon, 
teletype, facsimile, satellite and related telecommunicat 
services. For Metro Toronto Services, contact 965-67883 
Inter City Services, contact 965-6265. 


GRANGE 

416-361-04 
Cult & Rec Art Gallery Of Ontario cultivates and advances 
cause of visual arts in Ontario with programs, lectures @ 
films on the origin, development, appreciation and techni 
of the visual arts. Exhibits works of art from its perme 
collection and invitational and loan exhibitions in the a 
gallery and The Grange, a restored historic Toronto house 
Circulates exhibitions to communities throughout Ontario. 
Offers an art rental service, art book shop, art referene 
library and painting classes for children and adults. 
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NTS 


416-965-1159 
Ag & Food Accounts Br besides being responsible for the 


ministry's accounting function, handles general questions 
about grants under the farm development program. For a 


mescription of accounting function, see first entry under 
accounting. 


416-965-1091 
Ag & Food Agricultural ana Horticultural Societies Br gives 


grants to all the agricultural societies in Ontario for 
mnibitions,. fairs, crop competitions, improvements to 
NUuildings and grounds, commercial and educational displays. 
\lso gives grants to horticultural societies and plowing 


latches. The branch is the headquarters of the Canadian 
lowing Council. 


416-965-5971 
ig & Food Livestock Br promotes production of livestock and 


igh quality livestock products through extension and 
mprovement programs, and grants for Ontario producers. 
laaintains laboratories where milk samples are tested to 
etermine butterfat content. This branch has responsibility 
Or acts affecting livestock producers, e.g. the Hunter 
amage Compensation Act, the Livestock Branding Act. 


416-965-5841 
& & Food Veterinary Serv Br Regulatory and Communicable 


iseases Section administers the Acts that require: 
accination of cattle to control brucellosis; licences for 
ivestock community sales; licences of persons involved in 
isposing of dead animals. Compensates owners of livestock 
hat are destroyed by rabies. Provides consultative service 
0 practising veterinarians and producers of cattle and 
Wine. Provides grants to finance veterinary service in 
CSignated areas where livestock farms are Sparsely located. 
sSues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
f the hormone estrogen. Licenses those other than 
larmacists & veterinarians, who sell livestock medicine. 
squires registration of facilities that use animals for 
-Search. Provides grants to municipalities of under 50,000 
-Ople to construct or renovate pounds. 


416-965-7548 
‘RR Property Rights Legal Surveys Br provides a quality 


ntrol for surveys, plans and description of land.., ine lading 
Ndominiums, for registration in land registry offices. 

SO provides for the confirmation of the true location of 
undary lines which have been lost, obliterated or not 
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registered. Does not provide for the creation of new 
divisions. Provides grants under the Land Titles Survey . 
under special circumstances. Contact Queen's Park or 
regional offices. 


416-965-52 
Coll Univ Student Awards Br has many programs that offer 
financial assistance to Ontario students studying at COLE 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program — 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (0 
and Ontario Special Bursary (OSB). The assistance may co 
as loans or grants. The branch also awards fellowships f 
outstanding university graduate work and has programs for 
bilingual study. Students should apply through the Stude 
Awards Office at the post-secondary institution of their 
choice. For private or out-of-province institutions, cor 
this branch. 


416-965-3€ 
Coll Univ University Affairs Div is responsible for 
administering the provincial grants to Ontario universiti 
In this regard the division develops and analyzes policy 
proposals with reference to university operations and the 
funding, implements policy decisions and maintains 
ministry-advisory council relations and university-goverr 
relations in general. 


416-965-18 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilay 
and long term development of residential treatment servit 
such as substitute homes, maternity homes for unwed moth 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See ali 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district office. 


416-965-2 
Comm Soc Rehabilitation Br provides assessment of physic 
mental and emotional disability of handicapped adults, a 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilit 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes 
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physically handicapped, alcoholics, ex-offenders, emotionally 


handicapped and socially disadvantaged adults. Contact 
Bistrict office. 


416-965-7695 
Comm Soc Senior Citizens Br and Office on Aging; ‘in 


cooperation with municipalities, public and private groups, 
develops policy on, and operates local residential care and 
social services for, senior citizens. Assists in community 
outreach programs, €.-g- meals~on-wheels, day care, vacation 
care, transportation pilot projects. Other programs include: 
Operating grants for Elderly Persons Centres, and senior 
volunteers. Helps people in retirement planning. Conducts 
Long-Term Study on Aging (LSA) (phone 965-5103). Provides 
grants for aging research and faci liexres . including "the J. Ww. 
Crane Memorial Library of Geriatrics and Gerontology, phone 
M7-8867- Contact district office. 


| 416-965-5975 
Sorr Serv Planning And Research Br conducts corrections 
research to develop policy, long-range planning and 
onstruction design standards for correctional institutions, 
training schools and other correctional facilities; 

Evaluates effectiveness of Ministry rehabilitation programs. 
Vith research advisory committee, reviews all applications 
‘rom outside investigators to obtain access to inmates, 
‘ecords and staff of correctional institutions. Also reviews 
‘equests for grants for research in the corrections field. 

| 


| 416-965-5399 
alt & Rec Capital Support Unit coordinates all capital 
upport programs of the ministry. These include capital 
Tants for community recreation centres, sports facilities, 
rts facilities, such as concert and exhibition halls, 
heatres, museums, heritage conservation projects, library 
acilities and multicultural centres. Contact regional 
ffices or main office. 


416-923-1126 
alt & Rec Citizens’ Inquiry Branch Wintario Grants 
aformation Office is an information service for the Wintario 
ants Program. Net profits of the Ontario Lottery 
-rporation are available to community groups, organizations, 
4nicipalities and Indian Band Councils for capital and 
bn-capital one-time sports, physical fitness, “arts, 

britage, library, multicultural and other recreational and 
t1ltural projects. For information booklet and application 
irms, call or write to: How To Share, Queen's Park, Toronto 


VA 2R9, or contact Ministry of Culture and Recreation field 
Cfices. 


) 


1 
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416-965-62! 
Cult & Rec Community Arts Development Br has programs to 
encourage excellence in the arts and wider participation 
artis activitres. Has consultants in theatre, dance, musi 
visual arts, and crafts. Grants are available to province: 
arts service organizations. Provides resource materials 
teachers tin ithe Larts)lorvwarts groups <7 Contact regional 
offices) criinaim tofiti ce. 


416-965-66: 
Cult & Rec Community Information Services program provide: 
eligible individual community information centres with 
funding through grants and advises them on matters such a 
information management, policy, staffing and volunteer 
tLrarmine «Contact -freld ‘offices. 


416-965-0F 
Cult &¢iRec! Cultural. Olympic Coordinating Office (COCO) (ae 
responsible for stimulating arts activities in conjunctio: 
with the 1976 Summer Olympics. Works with the Ontario Fo 
Arts Council,and other groups. Grants are available for 
special Olympic-—oriented events. Contact regional office 
mainy of faces 


416-965-40: 
Cult & Rec Heritage Administration Br provides technical 
support for the Ontario Heritage Foundation in preserving 
historical buildings and in erecting commemorative plaque 
province-wide importance. Gives grants to aid in erectin 
local ‘plaques and to jppublish local histories. Administeg 
museums assistance program that gives advisory and finance 
help to museums owned and maintained by municipalities, 
Indian Band Councils and conservation authorities. 
Administers relevant portions of the Ontario Heritage Act 
1974. 


416-965-66 
Cult & Rec Multicultural Development Br aims to improve t 
quality of the social environment in Ontario by facilitat 
community participation in: multicultural development 
processes through the encouragement of an appreciation an 
understanding of specific cultures in our multicultural 
society; the encouragement of information sharing through 
intercultural workshops; the promotion within institution 
an awareness and sensitivity to cultural differences; and 
community development processes through the facilitation 
citizen involvement in local, regional and provincial 
decision-making processes of both the public and private 
sector; the encouragement of balanced social/economic 
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community planning and development. Professional staff 
mrovide consultative services, publish handbooks and 
directories. Multicultural development and community 


development grants are available. Contact field offices or 
main office. 


| 416-961-1660 
Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, and production of works in the arus-, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with the 
assistance of officers* ton ‘start’ who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and Schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts service 
zroups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
nakers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
specifically for creative artists, and ONTOUR, giving 
assistance vo "convert artists, Soloists, performing groups, 
ind groups that sponsor local appearances. The Ontario Arts 
youncil is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts. 


\ 


| 416-965-5727 
ult & Rec Ontario Heritage Foundation Trusts Program 
Jolicits gifts of historic buildings, parkland and other 
jultural properties. Many of the buildings are restored and 
erve the community as museums and senior citizens centres. 
he Trusts Program is coordinated for the Ontario Heritage 
Oundation by Cult & Rec Heritage Trusts Branch, (Tel: 
65-5727). The Foundation is also involved in building 
onservation and the erection of historical plaques. Grants 
or this purpose can be obtained from Cult & Rec Heritage 
dmin Branch (Tel: 965-4021). Advises the Minister on 
Pohaeological matters such as issuance of licences and 
PSignation of sites. 


| 
| 


416-961-6262 
Qlt & Rec Ontario Lottery Corporation was established in 

975 to develop and manage the provincial Fortrery an Ontari o. 
Intario is a bi-weekly draw held every other Thursday. 
4Prough the Ministry of Culture and Recreation, net proceeds 
fom the lottery are used to Support one-time physical 
ftness, Sports, recreation and cultural projects .-4To- find 
Ct Wintario results, phone the Ontario Lottery Corporation 
= 416 870-9170 in Toronto. For information booklet and 
aplication forms for grants, call the Wintario Grants 
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Information. Office: ats 923—L126.,.0or, write 1o:. Hom, lo. share, 
Queen's Park, Toronto M7A 2R9 or contact ministry field 
offices. 


416-965-265 
Cult. & Rec Provincial Library Services is responsible for 
public libraries throughout Ontario. Provides library 
grants, library by-laws and statistics, and other informat 
assistance. Maintains close liaison with associations 
related to library functions and develops library service: 
a province-wide basis. Publishes the Ontario Library Rev: 
and In Review: Canadian Books For Children. 


416-965-26: 
Cult & Rec Special Services Br advises community and regi- 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advii 
those who provide professional preparation at colleges an 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationis’ 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leader: 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider cliente 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-65: 
Cult & Rec Sports Services Br encourages participation in 
physical activities for enjoyment. Promotes competition | 
multi-sports games (e.g. regional & provincial Ontario Sw 
& Winter Games). Provides administrative, consultative 4! 
limited financial assistance (grants) to provincial sport 
governing bodies. Sport Ontario, a private organization ~ 
provides accommodation and administrative services for thi 
governing bodies, is also funded by this Ministry. Sport: 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur sport. Coaching Develop! 
Program (Tel. 965-6311) improves the calibre of leadershi| 
available to amateur sport. Ontario Sports Travelcade (T 
965-6311) takes sports and fitness resources around Ontar 
to help raise the level of expertise among athletes, coat! 
etc. The branch encourages physical fitness in individua. 
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y working with community &roups, municipalities and 
ndustries in the development of fitness programs (965-0612). 
ee also Cult & Rec Office of Athletics Commissioner. 


416-965-5635 
duc Educational Exchange & Special Projects Br encourages 


ducational and cultural exchanges of students and teachers 
tel. 965-5635), and may provide grants for these projects. 
rojects include: Educational Exchange Programs (965-5989), 
Atario Young Travellers (965-6329), School Twinning 
Pograms, e.g. Project Canada, Project School-to-School, 

fo ject Japan (965-5629), Teacher Exchange Programs 
765-5996). Also operates the Ontario Student Leadership 
entre (OSLC) which accepts secondary school students for a 
aries of training courses in leadership through physical 


lucation and athletics, music, student government 
155-5989). 


416-965-2666 
luc Planning And Research Br disseminates education 


Aatistics to school boards, colleges and universities. 
‘Ovides in-house planning services to the ministry, except 
hool facilities planning. Provides grants for educational 
Search proposed by qualified researchers in Ontario 
ucational organizations (phone: Toronto 965-3141). 

blishes research findings on ministry research contracts 

d grants through the Ontario Government Bookstore. 


416-965-2947 
uc School Business & Finance Br sets standards for, advises 


» and supervises audits of school boards. Determines how 
Ovincial grants to local boards will be distributed. 
Ovides architectural advice to all boards and to ministry 


building needs, for construction of elementary and 
coOndary schools. 


416-965-5778 
v Air Resources Br sets air quality objectives and emission 
andards and assesses effect of land use on air quality. 
NMducts spot checks of vehicles to ensure compliance with 
to emission control Standards. Produces periodic air 
ality reports. Assesses immediate and long-term effects of 
Pr contaminants on vegetation and investigates vegetation 
mage claims. Conducts studies into technological 
velopments, industrial trends and pollution problems, 
sluding lead and other emissions. Administers enviromental 
sCarch grants. Contact regional office. 


416-965-6963 
7 Environmental Approvals Br is the central area where 
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persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approv 
applications required under the Environmental Protection 
Ontario Water Resources Act, Pollution Abatement Incentiv 
Act (ecg +grants to industry), Environmental Assessments 
(Cproclanation in 1976). "Develops *surdelTiness for “waste 
disposal “systems by “industry, municipalities’ and “the ‘pubs 
Ensures ithat environmental “safeguards are’ incorporated if 
land-use planning policies and programs. Evaluates, at 
planning stage, any activity by government ministries, 
utilities, government-funded projects and related ‘activi 
in the private sector, which will have a significant 
environmental impact. 


416-965-69 
Env Financial Services Br administers the distribution of 
grants under the Pollution Abatement Incentive Act, 19709 
Ensures that the treatment process and equipment are elig 
for "a grant’ under the Act. Grants are made for equipmeng 
installed and made operational’ before April’ 191976. 
Applications for grants are not accepted after June 1, 1@ 
Also supplies the ministry with financial management and 
accounting “services. ‘For further description -of funct ia 
see first entries under financial management and accounti 


416-965-776 
Env Pesticides Advisory Committee reviews problems about 
pesticides. The Committee advises on environmental resea 
grants and evaluates results. Coordinates pesticide 
problems. Classifies all pesticides previous to their 
marketing in Ontario. Maintains a library of pesticide 
containers. The Ontario Government Bookstore (965-2054) 
all government publications on pesticides. For pesticidé 
vendors‘and' ‘exterminators licences’ ‘contact’ Env’ Pollutioe@ 
Control Br Pesticides Control Section, phone: '‘965-240a4 


416-965-12 
Env Project Coordination Br manages and coordinates all 
aspects*in ‘the ‘development and ‘construction of ministry 
capital projects, e.g. water supply, sewage and pollution 
control facilities for municipalities. Upon approval of 
project’ by the ministry, the branch arranges for designa 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch: assists in initiation of ministerm 
orders defining specific public water and sewage service 
areas. 
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416=965=50S6 
ealth Health Promotion Br Dental Consultants provide 


onsultation to health agencies in Ontario in preventive 
ental care and dental health (Contact local Public Health 
gency). Provide grants to dentists in underserviced areas. 
bal-with all Ministry policy about dental care. see also 


ther sections in Health Health Promotion Br described 
@parately. 


416-423-4240 
e€alth Ontario Cancer Treatment and Research Foundation 


onducts regional treatment centres where treatment of cancer 
y radiotherapy and chemotherapy is given to patients 

eferred by their doctors. Rehabilitation services are also 
rovided for patients needing speech therapy or prosthetic 
evices. Grants are awarded for cancer research, and medical 
raduates are encouraged to work on cancer treatment. 


ontact regional offices of the Ontario Cancer Treatment and 
esearch Foundation. 


416-=920=7-721 
ealth Ontario Mental Health Foundation provides grants for 


ental health research. The Ontario Mental Health Foundation 
ipports specific projects, also predoctoral and postdoctoral 
budents and postgraduate independent research. 


416-965-5887 
salth Research Br Grants Program provides health research 
‘ants for the following purposes: to support applied and 
velopmental health research (Tel. 965-5889) mainly based at 
falth Sciences Complexes, including hospitals (principal 
eas that qualify are operational, epidemiological and 
‘velopmental research projects involving training or 
mVvice, as well as acupuncture research); to support 
inovative and resource developments in the organization and 
livery of health service, including evaluation of health 
me-(Tel. 965-5889); to support establishment of community 
mith» facilities providing innovative health care, community 
metice units; and community programs teaching primary 
bulatory care to health professionals on team-care approach 
me 965-5887): to encourage doctors (965-1170) and dentists 
©9-5036) to set up practices in underserviced areas: and to 


tract individuals to priority health training programs 
65-5887). 


416-965-9562 
uSing Community Planning Advisory Br administers a program 
8rants which will provide financial aid to smaller 
Nicipalities ChopwrtoOvo00 or less) for the development of 
Cally oriented community planning programs. These include: 
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preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments in 
preparing land severance policies, funding preparation of 
required secondary plans, funding planning programs for 
unorganized territories, funding strategy plans for 
municipalities not included in a defined planning area. 
Municipalities must contact regional offices to apply for 
grants. 


416-965-28 
Housing Community Renewal Br. Through shared cost progra 
with federal, provincial and municipal governments, the u 
renewal project provides advice and grants to municipalit 
(with official plans) for land acquisition, redevelopment 
rehabilitation of specific areas to icorrect physical, so@ 
and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
municipalities which will be offered as loans or grants t 
eligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 
unorganized territories, contact Ministry of Housing regia 
offices. 


416-965-96 
Housing OHC Supplementary Programs B. The Supplementary 
Programs & Special Projects Branch administers production 
housing through the following programs that provide 
rent-geared-to-income accommodation: Community Centres 
Development (965-9656), where Ontario Housing Corporation 
(OHC) sometimes builds Community Centres on OHC sites in 
conjunction with municipalities; Mohawk Gardens Redevelop 
(965-9646) which administers proposed redevelopment of th 
Mohawk Gardens area in Hamilton; Elderly Persons Housing 
Act (965-9656) which provides grants to non-profit limite 
dividend groups to construct housing for senior citizens; 
Rural & Native Housing Program (965-9656) which provides 
rent-geared-to-income housing, mostly to native peoples, 
rural and remote areas in Ontario. Apply to Supplementar 
Programs & Special Projects, 101° Bloor St. W., Toronto ) 
also Housing OHC Supplementary Programs A. 


; 
416-965-171 
Ind & Tour Industry Technology Br provides consultative ~ 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product des 
& development. For the benefit of Ontario industry, pro\ 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers 
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ndustry associations research institutions, universities. 
onducts technology missions abroad and product development & 
roductivity seminars locally to allow manufacturers to 
equaint themselves with new technology. Provides 

nformation and assistance on energy conservation, industrial 
esearch, industrial waste recycling, pollution control. 
rants and loans are available for advancement of industrial 
echnology, product and process innovation, product design 

nd development, enhancement of productivity. Assists in 


reparation of applications grants, whether federal or 
pOVincial. 


416-965-5331 
id & Tour Small Business Operations Div A. Operations 


lanning and Selective Placement Section provides 

-ofessional and skilled manpower counselling and, in 
Operation with Canada Manpower and Immigration, direct 
rerseas recruitment assistance to Ontario employers. 

Mtact Queen's Park office in TORONTOSM"(TeEISS 965-5301 ) 4 
ministers grants to business schools at Ontario 

liversities for employment of their students in providing 
msultant services to small business during the summer 
ication. Contact Queen's Parkj°o (tel. 965-9380), or Ministry 
‘gional Offices in Ottawa, London, Windsor, Kitchener, 


idbury and Thunder Bay. See also Ind & Tour Small Business 
erations Div B. 


| ALGtI65=6287 
t Res Conservation Authorities Br assists local 


nservation authorities with design, planning and 
erational assistance as well as grants for capital 
Ojects. Does studies and reports on watersheds. 


416-965-2785 

t Res Division of Forests is responsible for the production 
d harvesting of timber and the provision of woodland for 
ereational purposes. Forest Management Branch collects 

ds, grows seedlings for provincial nurseries and the 

blic. Treats crown forests to improve their quality and 
owth and to protect them from insects and disease. Advises 
ivate landowners on planning, tending and marketing timber. 
Vides grants to municipalities for land acquisition, the 
ads to be managed by the Ministry. Develops and tests new 
thods and equipment related to silviculture. Holds field 
& fOr’ public’ on growing Christmas trees, maple syrup 
X\duction and forest management. Pays grants to reduce 
perty tax on managed forests. Forest Research Branch in 
fe (416 832-2261) provides scientific and technical 


wledge through research in forest management. Timber 
es Branch (965-2731) is responsible for management of 
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timber sales. Contact regional or district offices. 


416-965-168 

Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market vé 
assessment program. In addition, the branch, through the 
regional offices, undertakes the annual enumeration progré 
for municipalities, which produces municipal voters lists, 

‘listse oft prospective; gurnons, identification of school 
supporters, and census data. The branch serves municipal 
governments, and other Ontario ministries which use data % 
pasis for distribution of municipal grants, and, other 
programs. Inquiries re property taxation, tax certificate 
municipal voters lists, school support and municipal 
population should be referred to the Clerk. or Treasurer @ 
the appropriate municipality. 


416-965-355 
TE & IA Intergovernmental Finance & Grants PoLicyeBr 
coordinates provincial policy on transfer payments to 10¢ 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants 
Reviews and coordinates provincial policy in 
federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assist 
to other provincial ministries in negotiations with feder 
government. 


416-965-16 
TE & IA Municipal Finance Br maintains a municipal finance 
data system; publishes a Summary of Municipal Financial 
Statements (Bluebook); maintains a register of provincial 
grants; andsa,.summary ,of,mil1 rates. Monitors and evalua 
fiscal capacity of local sector and how it is affected by 
various provincial policies. Studies all aspects of prop 
taxation for the development of a new property tax system 
Ontario. Acts as a resource centre of finance policy for 
regional/restructured governments. Monitors and advises 
municipal borrowings and investments. Administers Ontari 
Municipal Improvement Corporation (OMIC), Ontario Educati 
Capital Aid Corporation (OECAC), and Ontario Universities 
Capital Aid corporation (OUCAC). Phone numbers: Coordiné 
& Special Projects, 965-0577; Tax Reform, 965-2194; Final 
Information, 965-2417; Regional & Restructured Government 
965-1074: Municipal Borrowings, 965-2451. 
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416-965-2204 
E & IA Subsidies Br administers a variety of provincial and 


ederal-provincial programs of grants, loans and transfer 
ayments to municipalities to reduce the burden of property 
axation. This includes the Farm Tax Reduction Program 
contact 965-7994) and the Managed Forest Tax Reduction 
rogram (contact 965-3500). 


EL 
ravel, see Sand 


T LAKES 


416-965-4590 
nv Water Resources Br Planning and Coordination Section 


oordinates and maintains water resources policy and 
aidelines. Plans and coordinates water resources surveys 

ad river basins water management studies. To achieve 
>Sirable water quality in the Great Lakes, coordinates Great 
akesS survey programs so that pollution abatement and 

smedial measures are determined. Contact regional office. 


{HOUSE 


416-965-1081 
mex Food Soils and Crops Br provides information at local 
‘fices throughout the province on producti ont of f edd. 
Peenhouse and horticultural erops. Information is available 
») commercial growers on restrictions in use of pesticides. 
ministers the Weed Control Act. Inquiries on household & 
ban growing should be referred to the Agricultural & 


Mticultural Societies Br at 965-1091. 


/ 


} 
ID WATER 


416-965-6194 
v Water Resources Branch Hydrology & Monitoring Section 
ordinates water quality and quantity programs related to 
kes and other inland waters. Provides geotechnical support 
i ministry hydrogeological and ground water development and 
Otection programs. Issues licences to contractors of water 
lls and participates in policy making and application, .of 

© water taking permit program. Contact regional office. 


———SSS ESS 


416-965-4590 
iV Water Resources Water Modelling Section develops, adapts 
applies mathematical models and analytical methods to 
Present and predict the response: of dakes,. streams;, and 
fae water to waste inputs, withdrawals, pol luta on vwcontrol 
lasures, land-use practices and climatic conditions, in 

der to aid development of water management policy and 

s€ss effects on environment. Conducts studies in 


eresentative areas to develop and test models. Contact 
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regional office. 


GROUP HOMES 
416-965-20 


Corr Serv Group Homes Br Juvenile Div. The division serv 
juveniles (under 16) who are on probation, in group homes 
training schools, or under supervision of probation and 
after-care officers. The Group Homes Branch promotes gro 
homes as an alternative to training schools, providing 
juveniles an opportunity for growth in the community. Gr 
homes are on contract with the ministry. Aiivariety oF 
staffing and organization models exist among homes, servi 
varied needs. Community resources and training schools é 
used for reassessments. Area coordinators work with home 
providing general support and liaison with other ministry 
branches and agencies. 


GROUP OF SEVEN 
416-8953-11 


Cult & Rec McMichael Canadian Collection is an art galley 
a beautiful setting in Kleinberg, Ontario, which has an 
extensive collection of the works of Canadian artists 
including the Group Of Seven, Tom Thompson, Emily Carr, ] 
Milne, Clarence Gagnon, and J. W. Morrice. Also include 
works of art by native peoples. The collection is openg 
afternoon except Monday. Tours can be arranged. 


GUARANTEED ANNUAL INCOME SYSTEM 

416-965-2( 
Comm Soc Provincial Benefits Br provides pensions for mo 
raising children alone, the disabled, the blind, permanél 
unemployable fathers or single persons, foster children, 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g. health insur@ 
drug assistance, eyeglasses, hearing aids are provided. 
allowance for the disabled and the blind is also known a 
GAINS (Guaranteed Annual Income System). Immediate emer 
funds are provided by welfare departments in municipalit 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provi 
Benefits, contact nearest Comm Soc District Office. Ge 
Toronto, call 487-4392. 


416-965-2 
Comm Soc Social Assistance Review Board holds hearings 4a 
request of individuals to appeal decisions on General We 
Assistance, Vocational Rehabilitation Services, Guarante 
Annual Income System or GAINS (income supplement for sen 
citizens, the blind and disabled), Family Benefits (pens 


| 
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or single mothers, permanently unemployable fathers, foster 
faildren;s ietcea)i. 


416-965-8470 
fevenue Guaranteed Annual Income System (GAINS) Program was 


Ntroduced in July, 1974, to ensure that senior citizens age 
5 and over who have lived in Canada for 5 years, with the 
ast year in Ontario, receive a guaranteed annual income. A 
multilingual Information Centre on the GAINS program for 
senior citizens can be reached by phone. Those living 
utside the toll free area, dial '0' and ask for Zenith 
-2000. Another aspect of the Guaranteed Annual Income 
ystem program is the income guarantee to the blind and 
isabled Ontario residents under 65. Administered by the 
linistry of Community & Social services, information is 
Vailable from the Provincial Benefits Branch, 965-2648, or 
Tom the Ministry area & district offices. All beneficiaries 
f£ the GAINS program, and all eligible senior citizens in 
Mtario, are entitled to the Drug Benefit Program, which is 


dministered by the Ministry of Health. See Health Ontario 
mug Benefit Progran. 


uns, see Firearms 


IMAND-NORFOLK 


416-965-6504 
ousing Townsend Community Development Program coordinates 


and use planning and development of a new community in the 
€gional Municipality of Haldimand-Norfolk to provide 
€sidential accommodation, commercial and social services 
€quired by the rapid industrial expansion of the City of 
anticoke. The Townsend Community Development Program 
Oordinates related activity by provincial ministries and the 
unicipality. A group of provincial and municipal officials 
orm the Townsend Advisory Committee to advise the Minister 
Housing. A public participation program is also operated 
involve those affected by or interested in the project, 


onNSidering environmental protection and preservation of 


3ricultural land. 


| 416-965-5451 
pee TA Regional Development Br prepares comprehensive plans 
>r the social and economic development of Ontario's regions 
1 consultation with affected municipalities and local 
’vernments. Coordinates provincial program development and 
-an implementation. Researches and publishes Design for 
velopment series. The branch is involved with the 
‘llowing development task forces: Simcoe-Georgian, 
\Tthumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
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Pembroke-Renfrew. Contact for general information, 965-54 
Plan Preparation, 965-7081; Program Development including 

Department of Regional Economic Expansion (DREE) and Regio 
Priority Budget Negotiations, 965-7066; Regional Projects, 
9659 72229.6% 


HALF-WAY HOUSES 

416-965-237 
Comm Soc Rehabilitation Br provides assessment of physical 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitat 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes f 
physically handicapped, alcoholics, ex-offenders, emotiona 
handicapped and socially disadvantaged adimitis]. ="Contaev 
di sipriicet .omefiancier. 


HAM RADIO 

416-248-537] 
TR & Comm Communications Div Executive Section provides 
communications policy coordination and administration. 
Telecommunications Systems Engineering (248-3567) provides 
related assistance to the other branches in the Division. 
Assists independent telephone industry in modernization 
plans; consults and advises the Ontario Telephone Service 
Commission on technical matters. See also TR & Comm Polit 
Development Br and TR & Comm Common Carriers Br. For! hag 
radio (citizen's band radio) licence, contact the Federal 
Department of Communications in Toronto, tel. 966-6286 OF 
Ottawa hel. 16129. 992r467 7s 


HANDICAPPED 
Handicapped, see also Retarded, Disabled 


416-965-505 
Comm Soc Children's Serv Bureau Day Nurseries provides 
consultative service to ministry district offices re: 
funding, licensing and supervision of day nurseries; spe@ 
day care programs (native peoples, handicapped, Private Hi 
Day Care, infants and school-age children, parent 
cooperatives, etc.); and provincial statistics on day 
nurseries. Provides liaison with other branches and 
ministries regarding child care and pre-school education. 
Consults with provincial associations and groups regardini 
development of programs, staffing and legislation. For 
financial questions, contact 965-2521. See also Comm soc 
Children's Serv Bureau Institutions and Child Welfare 
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Sct bons. Contact district. office. 


416-965-1818 
omm Soc Children's Serv Bureau Institutions provides 


Nndividual groups and social agencies with grants and 
Ssistance in planning, construction, purchase of facilities 
nd long term development of residential treatment services 
uch as substitute homes, maternity homes for unwed mothers 
nd homes for the retarded and physically handicapped. 
esidents treat emotionally disturbed children and youth, 
rug abusers, and delinquents to help them become 
elf-reliant. Also licenses these institutions. see also 
omm Soc Children's Services Bureau Child Welfare and Day 
urseries sections. Contact district office. 


416-965-6231 
omm Soc Mental Retardation Facility Services Division 


perates facilities, and funds facilities for severely 
starded and multiply handicapped children that are operated 
y a Board of Directors. Licenses approved homes which work 
ader the supervision of the above government facilities and 
qich handle residents. Residents may also be discharged to 
mes for Special Care. Contact district office. 


416-965-5142 
mm Soc Municipal Welfare Consulting Br establishes policy 
Ir General Welfare Assistance, and supervises assistance 
“Ograms to municipalities, Indian Band Councils and Comm Soc 
[Strict Offices. At the discretion of municipalities, 
ipplementary financial assistance is extended to recipients 
' government benefits, the physically handicapped, and 
hers needing extended care for prescribed drugs, 
‘osthetic, dental and optical needs, and for burials. 
‘Ovides advice and consultation and operating subsidies to 
‘edit counselling agencies throughout», Ontario, o»Actseas 
Nsultants to District Offices, municipalities and social 
encies on counselling services. Contact these offices for 
idividual counselling. 


4167965-23.76 
mm Soc Rehabilitation Br provides assessment of physical, 
Ntal and emotional disability of handicapped aduLts,ias 
ll as vocational training, employment placement and 
Nancial assistance to people in counselling, rehabilitation 
d training programs. Provides necessary prosthetic 
Uipment. Capital grants are available to approved 
eltered workshops. Operating and debt retirement 
Sistance available for half-way houses and group homes for 
ysically handicapped, alcoholics, ex-offenders, emotionally 
Ndicapped and socially disadvantaged adults. Contact 
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district office. 


416-965-262 
Cult & Rec Special Services Br advises community and regio 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advis 
those who provide professional preparation at colleges and 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationist 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leaders 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientel@ 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-904 
Housing Community Sponsored Housing Br provides additional 
assistance to non-profit housing corporations (e.g. 
community, church, labour or service club groups) for hous 
low and moderate-income persons. Assistance is also exter 
to special groups such as senior citizens and the 
handicapped. 


416-965-956 
Ont Advisory Council on Physically Handicapped consists of 
nineteen members appointed by Order in Council. Council 
advises the government on matters pertaining to the 
well-being of physically handicapped persons. Promotes tl 
development and creation of opportunities for self-help f¢ 
the physically handicapped. Reviews current policies 
relevant to handicapped persons involving education, 
employment, rehabilitation, income maintenance, health 
measures, programs on housing, transportation, recreation, 
guardianship and other related services. Council meets ft 
times a year. 


HANSARD 
416-965-14( 
Legislative Assembly Office Clerk's Office. The Clerk is 
principal Officer of the Legislative Assembly, and is 
responsible for procedure and the daily publication of tht 
Order Paper and Votes and Proceedings, the official recor 
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the activities of the House. The Clerk's Office will answer 
yuestions about the status of legislation before the House, 
and rules pertaining to Private Bills. Provides certified 
sopies of bills, as well as subscriptions to Hansard, Bills, 
Jotes and Proceedings, and Order Papers. 


416-965-1456 
uegislative Assembly Office Hansard Reporting Services covers 
111 sittings of the Legislature of Ontario and selected 
-Ommittees and publishes an Official Report (Hansard). The 
‘inal printed hansard is distributed to each Member of 
rovincial Parliament (MPP) and is available from the Ontario 
rovernment Bookstore, 880 BayySteseToronto% telephone 
165-2054, and in most libraries. To subscribe to the 
lansard, contact Clerk of the Assembly, Queen's Park, 

‘oronto, telephone 965-1406. 


RDS 
lazards, see Safety, Building Code 


TH 
lealth, see Health and Branch Name, also Building Code 


ITH ADDICTION RESEARCH FOUNDATION 416-595-6100 
@alth Addiction Research Foundation (ARF) conducts research 
nd demonstration treatment, provides educational and 
onsultative services, and publishes material in the alcohol 
nd drug field. Information is available about various 
Ocial services for people concerned with psychoactive drugs 
Neluding alcohol. The Addiction Research Foundation 
ibrary's extensive collection of research reports, books and 
udio-visual material is open to the pubhiov’(Tel<059526144). 
Npatient and outpatient treatment for alcoholics and drug 
busers and addicts is available through the Clinical 
Nstitute (595-6021), an 80-bed research and teaching 
OSpital affiliated with University of Toronto. Community 
Onsultation and treatment referral is available from ARF 
ranches throughout Ontario. 


TH ALLIED HEALTH PROGRAMS 416-965-8070 
Calth Allied Health Programs Br is a pool of professional 
Palth consultants who advise hospitals, health councils and 
overnment sectors about personal health services provided by 
hysiotherapists, occupational therapists, psychologists, 
peech pathologists and audiologists, social workers, other 
shabilitation personnel, and other health disciplines. 
-V€lops policies and programs to ensure effective service in 
1¢se disciplines; determines how these services are to be 
Provided provincially, regionally and locally; and works with 
ther agencies of the Ministry and the health sector to bring 
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about changes. 


HEALTH AMBULANCE SERVICES BR 416-965-803 
Health Ambulance Services Br, administering the Ambulance 
Act, has general supervision over, and dispenses funds to, 
licensed public ambulance services in Ontario. Provides 
Ontario Health Insurance Plan approval and guidance regard 
air transfers and coordinates air ambulance transfers. 
Operates the Ontario Ambulance Services Information System 
(OASIS). The branch does not accept requests for emergence 
ambulance service, other than air transfers. If ambulance 
service is required, consult inside cover of local teleph@ 
Hookrorvaddals20 LeforFoperavor™ 


HEALTH AUDIT SERVICES BR 416-965-433 
Health Audit Services Br is responsible for the ministry's 
audit function. For a description of the function, see fi 
entry under audit. 


HEALTH BUDGETS BR 416-965-802 
Health Budgets Br provides financial services, e.g. approv 
of budgets, settlements, consideration of appeals and ; 
requests, arrangement of cash flows, and financial consult 
services to health facilities. These include public and | 
private hospitals, private psychiatric hospitals, childrer 
treatment centres, nursing homes, etc. 

} 

HEALTH CHILDREN'S MENTAL HEALTH SERVICES 416-965-801 
Health Children's Mental Health Services Br, administerin} 
the Children's Mental Health Centres Act, authorizes the | 
establishment, licensing, funding and setting of standard: 
facilities for centres that treat children and adolescent: 
who are emotionally disturbed or suffer from mental disor 
Included in these residential or non-residential centres : 
over Ontario is the Four-Phase Service System, a network | 
independent programs serving severely disturbed teenagers. 
from the Metro Toronto area. The branch also funds Sova 
out-patient clinics in general hospitals, and two Regiona 
Centres at Ottawa and Sudbury which do not fall under the 
ACt. | 


HEALTH CLINIC SERVICES BR 416-965- -28 
Health Clinic Services Br Chest Disease Service (965- -2301 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through regio: 
& district chest clinics, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Diseasé 
Service (965-4075) carries out chest X-Ray examinations ai 
pulmonary function tests of workers exposed to hazardous 
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lusts. 


LTH COMMUNICATIONS BR 416-965-5167 
Jealth Communications Br provides information services, 
1¢alth education materials and health education programs for 
the Ministry of Health. For a description of activities, see 
-irst entry under information service. 


1TH COMMUNITY HEALTH PROTECTION BR 416-965-7678 
lealth Community Health Protection Br Public Health 
mngineering Section collects and evaluates data on the 
juality of the water supply in recreation areas and on the 
inalysis of drinking water. Provides engineering advice on 
‘Oontrol measures for outbreak of communicable disease, on 
reatment of non-municipal water Supply, on improper waste 
isposal systems, and on the design and operation of 
e@creational camps and other facilities, housing and 
nstitutions. See also other sections in Health Community 
€alth Protection Br described separately. 


TH COMMUNITY HEALTH PROTECTION BR FOOD 416-965-4236 
e€alth Community Health Protection Br Food Control Services 
re the responsibility of the Veterinary Public Health 
Oonsultants. Deals with the safety of food in production, 
rocessing, distribution and service; food-borne illnesses; 
nterpretation of regulations; interpretation of laboratory 
esults. Provides information to consumers, the food trade 
nd individuals wishing to enter a food business. See also 
ther sections in Health Community Health Protection Br 
escribed separately. 


TH COMMUNITY HEALTH PROTECTION BR INSPECTION 416-965-4164 
ealth Community Health Protection Br Inspection Services 
Ovides consultants to municipalities to advise on local 
alth inspection matters. Information available from the 
ranch on location of nearest public health agency, or 
Ntact regional offices. See also other SeEClLiA0nS sin Heat th 
mmunity Health Protection Br described separately. 


(H COMMUNITY HEALTH PROTECTION BR NOPHS 416-965-1170 
?alth Community Health Protection Br NOPHS (Northern: Ontario 
Iblic Health Services) provides direct public health 

yrvices to the unorganized territories in Northern Ontario 
lich are not served by local health units. Also provides 
iblic health inspection service to industrial camps in these 
"eas. Contact regional office. See also other Se cULorns) in 
ralth Community Health Protection Br described separately. 
'H COMMUNITY HEALTH PROTECTION BR VD 416-965-4058 
alth Community Health Protection Br VD (venereal disease) 


' 


| 
t 
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clinics for the diagnosis and treatment of VD are located 
throughout the province. Provides advice to physicians re 
management of VD cases and educates public on all aspects 
venereal disease. Contact local Public Health unit). sito 
Metro Toronto, call any time, Tel. 965-5555. See also oth 
sections in Health Community Health Protection Br describe 


separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR VETERINARY 416-965-425 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man a 
animals (zoonoses), such as rabies, salmonellosis, 
prucellosis, etc. The Veterinary Consultants advise Publi 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch 
965-3103. See also other sections in Health Community Hea 
Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION COMMUNICABLE 416-965-409 
Health Community Health Protection Communicable Diseases — 
Section controls communicable diseases by collecting data 
keeping local Public Health Officers aware of disease trer 
Provides Medical Officers with drugs for immunization and 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also othe! 
sections in Health Community Health Protection Br descr ies 


separately. | 


HEALTH COMMUNITY HEALTH SERVICES AREA PLANNING 416-965-80! 
Health Community Health Services Area Planning Coordinatol 
The five Area Planning Coordinators promote the establish 
of local health planning bodies (District Health Councils) 
and foster health planning activities throughout their az 
Act as prime Ministry contact for health planning. 


HEALTH COMMUNITY HEALTH SERVICES PROJECT 416-965-48 
Health Community Health Services Project Development and 
Implementation Group serves community or professional gro 
wishing to develop Community Health Service Organizations 
(HSOs). By providing expertise, the Ministry aims to cre 
an environment that will encourage an orderly evolution Oo 
primary health care oriented to today's needs. The Alter 
Payment Program serves doctors and hospitals wishing to 
negotiate non-fee-for-service arrangements (i.e. salaries 
sessional payments) for desirable health care programs. 
Financial Incentive Program (Underserviced Area Program) 
attracts doctors to practise in rural and isolated 
communities that have difficulties in obtaining physiciaD 
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services. 


1TH COUNCILS 
lealth Councils, see District Health Councils 


1TH DATA DEVELOPMENT AND EVALUATION BR 

e€alth Data Development ana Evaluation Br is re 
11 levels of the health care sector engaged in 
nd evaluation process for the identification, 
Nd provision of health and Socio-economic information in 
reas such as health care utilization, monitoring of health 
are payment systems, regional distribution of health care 
ervices, and health care Statistics related to hospitals and 
ther medical and health care institutions. 


416-965-8163 
Sponsible to 
the planning 

interpretation 


TH DISCIPLINES ACT 


416-965-7285 
2alth Health Boards Secretariat has three main functions: 


vises the Minister of Health on policy formulation, and 
Ovides administrative Support and coordination for the 
nister's functions under the Health Disciplines Acit® 

Ovides administrative Support for the review boards and 
peal boards established in legislation under the Minister's 
risdiction; provides liaison with the Governing Board Of 
mture Therapists. Under the Health Disciplines Act the 
‘alth Disciplines Board of Ontario will hear appeals from 

1e public and the health professions who believe that they 
ire not Satisfactorily dealt with by the individual 


verning bodies for doctors, dentists, Optometrists, 
armacists and nursing. 


H DRUGS & THERAPEUTICS BR 416-965-6686 


maintains 
lity and cost control Standards for drugs. This includes 
luation and assessment of all drugs on the basis of 


Analytical testing 
carried out as part of this assurance activity. The 


Nch provides professional advisory services to the 
nistry, Bovernment agencies and institutions, professional 
9ups, the pharmaceutical industry and the public °on 
armaceutical services, pharmacology and therapeutics. 
dJlishes and distributes the Ontario Drug Benefit Formulary 
the PARCOST Comparative Drug Index that lists drugs 
€ssed for quality and therapeutic value. When prescribed 
la Moc rorxiorca dentist, drugs listed in the Formulary are 
-ained free of charge by Ontario Drug Benefit recipients. 
0 establishes standards of quality & cost for drugs & 
irmaceutical service in hospitals, nursing homes, 
fernment institutions and Homes for the Aged. 


ee 
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HEALTH ENROLMENT BRANCH 416-482-11 
Health Enrolment Branch enrolls all persons eligible for 
Ontario Health Insurance Plan (OHIP); maintains records 4a 
answers all questions regarding enrolment and insured sta 
Immigrants receive health insurance coverage from date of 
application provided they apply within 90 days of landing 
Ontario. Also provides service to employers in 
administration of their insured groups. EContactadistricy 


offices. 


HEALTH FINANCE AND ACCOUNTING BR 416-965-5( 
Health Finance and Accounting Br provides financial 
information to management; establishes the Ministry's 
accounting policies and manages its payment systems. The 
latter encompass payments to hospitals and related 
facilities, payments for suppliers' goods and services, 
salaries, and payments under special programs such as Ho} 
for Special Care and Extended Health Care Programs, as W 
as the Ontario Drug Benefit Program. For a description 
accounting function, see first entry under accounting. 


HEALTH FISCAL RESOURCES BR 416-965-5 
Health Fiscal Resources Br coordinates preparation of th 
Ministry's multi-year plan, estimates and other financia 
reports; coordinates budgetary control effort and provid 
financial consulting services to assist Ministry program 


managers. 


HEALTH HEALTH BOARDS SECRETARIAT 416-965-7 
Health Health Boards Secretariat has three main function 
Advises the Minister of Health on policy formulation, an 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards afr 
appeal boards established in legislation under the Minis 
jurisdiction; provides liaison with the Governing Board 
Denture Therapists. Under the Health Disciplines Act tft 
Health Disciplines Board of Ontario will hear appeals f! 
the public and the health professions who believe that 1 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


HEALTH HEALTH PROMOTION BR DENTAL 416-965-! 
Health Health Promotion Br Dental Consultants provide 
consultation to health agencies in Ontario in preventiv: 
dental care and dental health (Contact local Public Hea 
agency). Provide grants to dentists in underserviced a 
Deal with all Ministry policy about dental care. see a 
other sections in Health Health Promotion Br described 
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pparately. 


[H HEALTH PROMOTION BR HEALTH EDUCATION 416-965-4334 
-alth Health Promotion Br Health Education Consultants 
-Ovide information on programs in accidents prevention, 
moking and health, physical fitness. see also other 
-ctions in Health Health Promotion Br described separately. 


-H HEALTH PROMOTION BR MATERNAL & CHILD 416-965-8176 
alth Health Promotion Br Maternal & Child Health 
nsultants promote community health programs related to 
‘enatal and postnatal care and education, infant and 
eschool health, school health, family life education and 
Mily planning. See also other sections in Health Health 
Oomotion Br described separately. 


H HEALTH PROMOTION BR NUTRITION 416-965-5884 
alth Health Promotion Br Nutrition Consultants provide 
nsultation to health agencies on nutrition, food budgeting, 
al planning, obesity control, dental and prenatal care and 
re for senior citizens. See also other sections in Health 
alth Promotion Br described separately. 


H HEALTH PROMOTION BR PUBLIC HEALTH NURSING 416-965-4441 
alth Health Promotion Br Public Health Nursing Consultants 
Ovide consultation to health agencies in all areas of 

blic health nursing services. See also other sections in 
alth Health Promotion Br described separately. 


H HEALTH PROMOTION BR THE ELDERLY 416-965-8177 
alth Health Promotion Br The Elderly. Consultant for the 
derly advises health agencies on preventive health care for 
e Older adult or senior citizens in the community. See 


sO other sections in Health Health Promotion Br described 
parately. 


1 HOMES FOR SPECIAL CARE PROGRAM 416-965-5081 
alth Homes for Special Care Program, Psychiatric Hospitals 
anch, licenses and inspects Homes for Special Care which 
vide nursing home and residential home care for former 
-ients of Ontario psychiatric hospitals and mental 
ardation centres. Contact local psychiatric hospital. 


1 HUMAN RESOURCES BR 416-965-5077 
ilth Human Resources Br performs the personnel functions 
the Ministry of Health. For a description of branch 
ivities, see first entry under personnel. The Branch is 
‘© a resource to the general health sector in labour 
ations, compensation and management development. 
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HEALTH INSPECTION BR LABORATORY 416-965-4( 
Health Inspection Br Laboratory Licensing Service ensure: 
development and maintenance of high standards of medical 
laboratory services in Ontario and to encourage most 
economical use of available resources through a licensin, 
inspection program. Private and hospital laboratories a: 
inspected annually, or as necessary, and facts on all as) 
of laboratory operation are gathered. Also issues Liecen 
to specimen collection centres (bleeding stations). 


HEALTH INSPECTION BR NURSING HOME 416-965-5 
Health Inspection Br Nursing Home Inspection services 
licenses, inspects and investigates complaints about nur 
homes. Inspection involves quality and quantity of nurs 
and personal care provided; adequacy of fire and general 
safety equipment; sanitation. Approves construction pla 
for new homes. Most residents of nursing homes are elig 
for Extended Health Care (EHC) benefits under the Ontari 
Health Insurance Plan (OHIP). Under the EHC program, ch 
care patients in hospitals and psychiatric hospitals are 
discharged to Homes for Special Care and nursing homes w 
can better meet their treatment needs while making more 
hospital beds available. OHIP partially covers cost of 
treatment. Application for EHC is made through a family 
doctor. For further information on EHC contact Health 
Communications Br, 965-5167. For nursing home licensing 
inspection and complaints, contact head office or region 
offices. For approval for development of new nursing ho 
peds, contact Institutional Division, 965-8079. 


HEALTH INSPECTION BR X-RAY 416-965-4 
Health Inspection Br X-Ray Inspection Service administer 
regulation respecting X-Ray safety by registering owners 
equipment designed to produce X-Rays, approving plans fo 
permanent locations and making safety inspections of suc 
Provisions of the regulation also apply to the healing 4 
as well as certain areas in industry and research. Acts 
information or referral agency for questions about the U 
radioactive material. 


HEALTH INSTITUTIONAL OPERATIONS BR 416-965-€ 
Health Institutional Operations Br develops and evaluate 
guidelines for the effective and efficient operation of 
hospitals and other health care institutions. Also prov 
consultative and advisory services when necessary. 


HEALTH INSTITUTIONAL PLANNING BR 416-965-& 
Health Institutional Planning Br reviews and approves Dp! 
for construction and renovation of hospitals. Administé 
capital financial assistance of approved projects and 
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DNnducts research on develo 


pment of efficient and economical 
acilities. 


For information on hospital Statistics, contact 
zalth Data Development ana Evaluation Branch Tel. 965-8)P63. 


[TH INSURANCE 
salth Insurance, see Ontario Health Insurance Plan 


-H INSURANCE CLAIMS BR 
alth Insurance Claims Br processes claims under the Ontario 
‘alth Insurance Plan (OHIP). Answers general questions 


out enrolment in OHIP, premium payments, claims payments 
id Extended Care benefits. Contact district offices. 


416-965-5700 


H LABORATORY SERVICES BR 

alth Laboratory Services Br has laboratories 
Ovince which perform tests to assist in diagn 
€vention and treatment of disease. The Laboratory Services 
anch serves doctors | hospitals, other Ministries, and 
alyzes drinking water for the general public. 


416-248-3161 
throughout the 
Osis, 


H LEGAL BR 


alth Legal Br provides legal services for the 


euth. « For a description of branch activities, 
try under legal services. 


416-965-2477 
Ministry of 
see 'firet 


1 MEDICAL PROGRAMS BR 

4lth Medical Programs Br has a group of medic 
fessionals serving as consultan 
mid. They manage several health 
slude: Home Care (Tel 965-8045); 
-Oxification Centres (Tel 965-8046); Adult Community Mental 
ilth Services (965-8045); Emergency Health Services (Tel 
-8073); and Long Term Care (965-8051). The Home Care 
gram allows an Ontario resident who is covered by the 

ario Health Insurance Plan to have treatment at home upon 
Ommendation of a doctor. The branch develops, implements 


_-monitors new and existing programs and establishes 
ated standards and guidelines. 


416-965-8045 
al and nursing 
ts in the personal health 
care programs which 
Alcohol & Drug Abuse and 


- OCCUPATIONAL HEALTH PROTECTION BR 
lth Occupational Health Protection Br Occupational Health 
mace (Tel. 965-3610) acts as consultant to those 

bonsible for providing in-plant health care facilities and 
Calthful working environment for employees. Sets 

Ndards and guidelines for chemical substances 
ots used in the work environment; investigates exposures 
toxic chemical agents and harmful physical agents and 
ommends controls. Environmental Health Studies Service 
59-6375) studies the effects of environment and pollution 
luman health. Health Physics Service (965-8178) directs a 


416-965-2493 


and physical 
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program to protect the public from harmful effects of 
radiation other than X-Rays. Monitors areas around nucle 
power stations and uranium mines for radioactive pollutio 


HEALTH ONTARIO CANCER TREATMENT 416-423-42 
Health Ontario Cancer Treatment and Research Foundation 
conducts regional treatment centres where treatment of cé 
by radiotherapy and chemotherapy is given to patients 
referred by their doctors. Rehabilitation «services are 4 
provided for patients needing speech therapy or prostheti 
devices. Grants are awarded for cancer research, and mec 
graduates are encouraged to work on cancer treatment. 
Contact regional offices of the Ontario Cancer Treatment 


Research Foundation. 


HEALTH ONTARIO COUNCIL OF HEALTH 416-965-5( 
Health Ontario Council of Health advises the Minister 70g 
Health on all health care matters and makes recommendatit 
about other studies not done by the Ontario Counéimcost 


Health. 


HEALTH ONTARIO DRUG BENEFIT PROGRAM 416-965-9. 
Health Ontario Drug Benefit Program, established in sep@ 
1974, now provides prescribed drugs free of charge to s@ 
ombtizens Ki65 tyrsthor older): who: have resided in Ontario : 
the past 12 months. In addition, persons receiving Fami 
Benefits Act (FBA) assistance are eligible, as well as t! 
receiving vocational rehabilitation assistance, Homes f@ 
Special Care and Extended Care benefits, and special ins 
assistance. The Ontario Senior Citizens' Privilege Card 
entitles eligible patients to the drug benefit. Federadg 
Age Security (OAS) pensioners automatically get this cag 
but those over 65 who are not OAS pensioners must apply. 
Application forms available at most pharmacies, or by wr 
to: Ministry of Health, Drug Benefit, Queen's Park, Toro 
M7A 283. FBA (includes the blind & disabled) & other 
recipients are issued monthly drug benefit cards. To bg 
approved, drugs must be listed in the Drug Benefit Formu 
which provides quality and cost control; prescribed by a 
doctor or a dentist: and obtained in Ontario. | 


HEALTH ONTARIO MENTAL HEALTH FOUNDATION 416-920-7 
Health Ontario Mental Health Foundation provides grants 
mental health research. The Ontario Mental Health Found 
supports specific projects, also predoctoral and postdoc 
students and postgraduate independent research. 


HEALTH PROFESSIONAL SERVICES MONITORING BR 416-965-2 
Health Professional Services Monitoring Br assists in S€ 
claims adjudication policy and works with colleges and 
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egulatory boards of the professions which provide insured 
ervices to control over-utilization of the system by 
ractitioners and the public. Professions monitored include 
octors, dentists, chiropractors, chiropodists, osteopaths 
nd optometrists. In situations where it appears that 
nnecessary or excessive numbers of services have been 
endered, or there is concern that claims may have been 
ubmitted to the Ontario Health Insurance Plan when services 
ere not rendered, letters must be written to this Branch. “7 
verlea Blvd., Toronto M4H TAY, providingwal 1 details, 
Aacluding OHIP number. Inquiries regarding claims must be 
eferred to local district office. 


[TH PSYCHIATRIC HOSPITALS BR 416-965-6234 
2salth Psychiatric Hospitals Br is responsible for 
iministering Provincial Psychiatric Hospitals. Contact 
peal psychiatric hospital. 


[fH RESEARCH BR 416-965-5887 
-alth Research Br Grants Program provides health research 
‘ants for the following purposes: to Support applied and 
pvelopmental health research (Tel. 965-5889) mainly based at 
falth Sciences Complexes, including hospitals (principal 

€as that qualify are Operational, epidemiological and 
RS research projects involving training or 

rvice, as well as acupuncture research); to support 
novative and resource developments in the organization and 
livery of health service, including evaluation of health 

re (Tel. 965-5889); to support establishment of community 
alth facilities providing innovative health care, community 
actice units, and community programs teaching primary 
bulatory care to health professionals on team-care approach 
el 965-5887); to encourage doctors (965-1170) and dentists 
65-5036) to set up practices in underserviced areas; and to 


tract individuals to priority health training programs 
65-5887). 


RESOURCES DEVELOPMENT BR 416-965-5023 
alth Resources Development Br undertakes and supports 


source assessments and analyses studies. This includes 
plth manpower requirements and availability, and evaluation 


'health services and delivery arrangements. 


a SERVICE ORGANIZATIONS 

| 416-965-4884 
alth Community Health Services Project Development and 
blementation Group serves community or professional groups 
shing to develop Community Health Service Organizations 
30s). By providing expertise, the Ministry aims to create 
environment that will encourage an orderly evolution of 
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primary health care oriented to today's needs. The Altern 
Payment Program serves doctors and hospitals wishing to 
negotiate non-fee-for-service arrangements (i.e. salaries, 
sessional payments) for desirable health care programs. T 
Financial Incentive Program (Underserviced Area Program) 
attracts doctors to practise in rural and isolated 
communities that have difficulties in obtaining physicians 
services. 


HEALTH SUPPLY AND SERVICES BR 416-965-505 
Health Supply And Services Br provides administrative supp 
services for the ministry and liaises in related activitie 
with other ministries. Three areas of responsibility are: 
Supply Area (Tel. 965-3550) handles provision of goods and 
services such as central stationery and publications store 
government pharmacy warehouses, central purchasing, transp 
service. Records and Common Services Area (965-2850) 
provides micro-records including micro-filming of Health 
Insurance transactions, central registry of files, mail an 
messenger service, records and forms management, reproduct 
for photocopy requirements. Accommodation and Maintenance 
Area (965-2431) provides accommodation requirements and 
support services such as motor vehicle and liability 
insurance, procurement of licences. Operates a library fe 
use by staff. For general description of administrative 
service functions, see first entry under administrative 
services. 


HEALTH SYSTEMS MANAGEMENT & COORDINATION BR 416-965-801 
Health Systems Management & Coordination Br advises the 
Ministry and related agencies on all aspects of automatic 
data processing services; assists in acquiring related 
services of central agencies in government or procuring 
management consulting and systems development services 
elsewhere. Provides keypunching and data control services 
for the Ministry. Identifies opportunities for systems 
improvement, and coordinates the definition, development & 
implementation of an Information System considering secur: 
and confidentiality safeguards. Organizes and sets stand 
for a health data base. Develops policy and control of 
hospital computer applications. Has coordinators for 
particular systems e.g. hospital systems, public health, 
medical insurance, drug benefit, etc. 


HERBICIDES 
416-824-411: 
Ag & Food Provincial Pesticide Residue Testing Laboratory 
Guelph provides a chemical analytical service’ to all 
provincial ministries for the detection and measurement 0 
insecticides, herbicides, fungicides, related industrial 
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Ollutants, and heavy metals in the following areas: food. 
lant and animal tissues, fish and WilGLET oe. (SOn ws. water, 
ir, and human tissues. Research reports from the ministries 
Nvolved are available to the DUDLAC. 


416-965-2401 
Nv Pollution Control Br Pesticides Control section ensures 


afe and effective use of pesticides and herbicides. Issues 


icences for use and sale of pesticides. Contact regional 
Brice. 


TAGE 
| 416-965-4030 
1t & Rec Archives Of Ontario acquires significant 
apubLished documents to preserve Ontario's historicar 
2ritage and to retain information of long-term operational 
alue to government ministries. Obtains from Ontario 
= agencies, through Statutory control, important 


N~current records, and from other sources, through donation 
purchase, any important manuscripts, maps, pictures, early 
wspapers, etc. dealing with Ontario history. Operates a 
her reading room for those doing historical, Legal vor 

| 


her research. The Archives welcomes information on the 
cation of historical material. 


| 
i 


| 416-965-5399 
at & Rec Capital Support Unit coordinates all capital 
‘Pport programs of the ministry. These include capital 
ants for community recreation eentres, sports facia tues. 


its facilities, such as concert and exhibition halls, 
‘eatres, museums, heritage conservation brojecis, .liprany 
cilities and multicultural centres. Contact regional 
fices or main office. 


416—-923-=1126 
‘lt & Rec Citizens' Inquiry Branch Wintario Grants 
formation Office is an information service for the Wintario 
nts Program. Net profits of the Ontario Lottery 

Fporation are available to community groups, organizations, 
Micipalities and Indian Band Councils for capital and 
A-capital one-time sports, physical FLUNGes varie. 

bitage, library, multicultural and other recreational and 


tural projects. For information booklet and application 
®ms, call or write to: How To Share, Queen's Park, Toronto 
L 2R9, or contact Ministry of Culture and Recreation field 
‘ices. 


\ 


| 416-965-4021 
Lt & Rec Heritage Administration Br provides technical 


Uport for the Ontario Heritage Foundation in preserving 
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historical buildings and in erecting commemorative plaques 
province-wide importance. Gives. grants to aid in erecting 
local plaques and to publish local histories. Administers 
museums assistance program that gives advisory and financi 
help to museums owned and maintained by municipalities, 
Indian Band Councils and conservation authorities. 
Administers relevant portions of the Ontario Heritage Act] 
1974. 


416-965-572 
Cult & Rec Ontario Heritage Foundation Trusts Program 
solieits gifts of histora cebuildings, parkland and other 
cultural properties. Many of the buildings are restored a 
serve the community as museums and senior citizens centres 
The Trusts Program is coordinated for the Ontario, Heritage 
Foundation by Cult & Rec Heritage Trusts Branchiest ets 
965-5727). The Foundation is also involved in building 
conservation and the erection of historical plaques. Gran 
for this purpose can be obtained from Cult & Rec Heritage 
Admin Branch (Tel: 965-4021). Advises the Minister on 
archaeological matters such as issuance of licences and 
designation of sites. 


HIGHWAYS 
Highways, see also Roads 


416-965-44( 
Sol Gen OPP Traffic Division enforces vehicle traffic lag 
investigates complaints about all aspects of traffic, alum 
analyzes collisions of vehicles to determine how to make 
highways safer. 


(Guia 
TR & Comm Construction Br develops policy for the 
administration of the province's transportation (e.g. roa 
and highways) construction program. Prepares contract 
documents and approves contractors' schedules. Generally 
supervises construction projects, including funding, and 
provides liaison with contractors and property owners. 
Monitors District Offices in inspection of construction Ww 
to ensure ministry standards are met. Provides quality 
control ‘of sotis, asphalt.and concretesby field and 
Taboratory testing. 


| 


416-248-36 
TR & Comm Laboratory Services Office, Engineering Service 
Branch, provides laboratory testing, technical evaluation 
approval services related to soils, aggregates, asphalt, 
concrete, metals and chemical products used in constructi 
and maintenance of highways and structures. Provides sali 
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ervices for a variety of products purchased by ministry for 
perational needs. Develops and establishes test procedures 
nd acceptance criteria; prepares material specifications. 
Oontact regional or district offices. 


416-248-3665 
R & Comm Maintenance Br develops and implements standards, 


Olicies and procedures for maintenance of roads and 

ighways, including landscape, structures and electrical 
evices on highway rights-of-way. Monitors maintenance 
perations to ensure compliance with standards. Prepares and 
Ontrols annual maintenance budget, including day labour 
onstruction. Prepares landscape design and design for 
mectrical traffic control devices. Prepares policy and 
dministers permits for signs and buildings on highway 
ights-of-way. Manages fleet of vehicles and equipment for 


pe Ministry, and guides garage personnel on fleet 
anagement. 


416-248-3891 
R & Comm Projects Planning Br does environmental, route & 
ransit planning studies in transportation system corridors & 
rban areas. Environmental Office (248-3981) offers 
vironmental support services & is involved in public 
articipation programs in Ministry projects. Reviews 
Inicipal official plans, subdivisions plans & Zoning. so 
mat these do’not conflict with Ministry requirements. 
fensit Projects Planning Office (248-3785) plans operational 
2eds for Ministry developments in land & air transport. 
sSists municipalities in planning new, & improving existing, 
Pansit services. Develops policy for aviation & transit 
sSistance. Identifies, plans & monitors innovative transit 
vasures. Plans for development of local airports system to 
et provincial needs & for development of provincially 
Onsored local & feeder air services. Route Projects 
anning (248-3577) develops: planning policies for links in 
ghways system; innovative route location studies. New mode 
sudies are made where route location is a consideration. 


416-248-3501 
. & Comm Public & Safety Information Br originates & 
Ordinates programs and projects stressing safety in the 
eration of cars and commercial vehicles, school buses, 
'torcycles, mopeds, bicycles and snowmobiles. Provides 
formation service for the ministry, including advertisiagg, 
ess releases, speeches, internal and general publications 
dio and TV commercials, audio-visual presentations; 
hibits and the 'Go Safely' caravan. Originates and 
Pplies school safety materials. Provides road bulletins 
d telephone road reporting service for the public and the 


> 
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media on condition of roads and highways in Ontario. For 
this service in Metro Toronto, contact 248-3561. Elsewher 
in Ontario, contact TR & Comm regional or district offices 


416-248-349: 
TR & Comm Structural Office, Engineering Services Branch 
designs bridges and retaining walls on highways and prepar 
plans and contract documents for their construction. Revi 
proposed designs of municipal bridges and culverts and 
inspects them to determine safe loads, maintenance needs @ 
structure life. Recommends enactment of muncipal load lim 
bylaws. Generates and maintains structural standards, 
structural manuals and handbooks and design aids. 


416-248-352 
TR & Comm Systems Design Br supports the ministry in the 
general area of highways design, including electrical work 
Reviews, updates and develops new design policies, 
procedures, standards and technology for use by the Region 
Systems Designers. Analyzes and monitors regional 
application of these standards. Reviews and processes des 
contract document packages. Supplies special engineering 
design services; prepares detailed design of electrical 
facilities. form ministry: projects. 


416-248-378 
TR & Comm Systems Planning Br determines the needs of high 
systems and conducts annual assessment of their performance 
develops and evaluates short-term and long-term 
transportation strategies which will best meet social, 
economic and environmental requirements in the context of 
overall provincial and regional development objectives (Te 
248-3066). Establishes standards and objectives for vario 
ministry programs such as urban transit, provincial transi 
highways and county and regional roads (Tel. 248-3066). 
Provides systems planning forecasts and recommendations on 
major road and public transportation facilities in urban 
areas; provides financial and technical assistance to | 
municipalities for their transportation system planning 
studies (Tel. 248-5795). ) 


416-248-346 
TR & Comm Systems Research Highway Wayside Equipment 
Research. The Systems Research & Development Br develops 
traffic barriers which protect maintenance personnel on 
highways from hazard of impacting vehicles. Develops 
illumination design systems, including advance fog warning 
systems, cable barriers. Monitors highway lighting : 
performance and develops means of reducing roadway accidel 
occurrence and severity. 
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TORIC SITES 


416-356-2241 
Vat Res Niagara Parks Commission in Niagara Falls, Ontario 


yperates a 35 mile system of parks along the Niagara River 
including recreation areas, scenic attractions, historic 


sites. The Niagara Parks Commission also runs a School of 
iorticulture. 


613-543-2951 
lat Res St Lawrence Parks Commission in Morrisburg maintains 


ind operates parks, campgrounds and historic sites in the St. 
awrence Seaway valley. The St Lawrence Parks Commission has 
ther facilities such as wildfowl Sanctuary, maple syrup 

ush, riding trails, nature trails, marina, Upper Canada Golf 
ourse, railroad museum, Loyalist Memorials, Upper Canada 
illage and Old Fort Henry. Student tours to last two 
ttractions can be pre-arranged. The Upper Canada Village 

as facilities for winter recreation, such as ski cross 
Ountry, snowmobiling, etc. 


TING PLANTS 


416-965-4188 
CR Operating Engineers Br promotes the safe operation of 


Ower plants by examining, certifying and issuing licences to 
perators of steam, refrigeration, compressor and hoisting 
lants. Certification is based upon the potent iat 

perational hazard of the compressor or crane. 


DAY PAY 
Oliday Pay, see Vacation Pay 


Ld 


CARE 


416-965-8045 
2alth Medical Programs Br has a group of medical and nursing 
ofessionals serving as consultants in the personal health 
ield. They manage several health care programs -which 
elude: Home Care (Tel 965-8045): Alcohol & Drug Abuse and 
stoxification Centres (Tel 965-8046); Adult Community Mental 
alth Services (965-8045); Emergency Health Services (Tel 
35-8073) ; and Long Term Care (965-8051). The Home Care 
ee allows an Ontario resident who is covered by the 
itario Health Insurance Plan to have treatment at home upon 
‘commendation of a doctor. "The branch develops, implements 
id monitors new and existing programs and establishes 
lated standards and guidelines. 

ECONOMICS 

& Food Colleges of Agriculture. Colleges of Agricultural 
chnology offer courses in farm management, agricultural 
oduction, agricultural technology, home economics, food and 


) 


1 


294 - HOME OWNERSHIP MADE EASY 


fashion, animal health, agricultural business management, 
among others. Also conduct agricultural research for the 
ministry. Contact colleges for further information: 
Centralia College in Huron Park (519-228-6691), Ridgetown 
College in Ridgetown (519-674-5456), Kemptville College in 
Kemptville (613-258-3411), and New Liskeard College in New 
Liskeard (705-647-6701), University of Guelph in Guelph 
(519-824-4120). 


416-965-142 
Ag & Food Home Economics Br trains women and girls in home 
economics; discovers, stimulates and develops local leader 
provides educational programs for Federated Women's 
Institutes of Ontario and other rural organizations. 


HOME OWNERSHIP MADE EASY 

416-965-961] 
Housing OHC Chief Engineer's Br ensures that <a j0ntanie 
Housing Corporation (OHC) projects constructed under the 
Rental Housing and Home Ownership Made Easy (HOME) plans 
comply with building code and Corporation requirements. 7 
involves engineering reviews of drawings and field 
supervision. 


416-965-02& 
Housing OHC HOME Housing Production Br. is. responsible fog 
development of land in municipalities throughout Ontario ; 
order to produce serviced lot units. These units are pass 
to the Marketing Branch and sold, through the developers, 
the general public under the Home Ownership Made Easy (HOI 
plan. 


416-965-9@ 
Housing OHC Marketing Br. Under the Home Ownership Made . 
(HOME) plan, the Ontario Housing Corporation (OHC) acquir 
and develops land and then arranges for developers to bua 
housing for sale to qualified moderate income families. 
Purchasers buy the houses and the land subject to two 
preferred interest rate mortgages: the first mortgage is 
the house and second mortgage is on the full market value 
the land, although the purchaser initially pays prinoi yg 
interest only on the government's cost of the land. The 
difference between the government's cost and market value 
does not have to be paid off for 35 years or until re-sal 
whichever is sooner. Contact with the public on HOME hou 
is through this branch. 


416-965-9€ 
Housing OHC Technical Services Admin Br Financial Analysi 
and Supply Operations (Tel. 965-9749) provides supplies é¢ 


| 
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services for assisted housing; Research and Development 
965-9108) assists in special projects required by Ontario 
flousing Corporation (OHC). A Complaints Section (965-9866 ) 
ooks after complaints from purchasers of Home Ownership Made 
laSsy (HOME) units. There are complaints offices in Malvern, 
JYttawa, Hamilton and London. 


416-965-9135 
lousing Ontario Mortgage Corporation. The Ontario Mortgage 
‘orporation (OMC) finances various ministry ownership 
rograms, e.g. Home Ownership Made Easy (HOME). 


; RENEWAL 


416-965-2826 
lousing Community Renewal Br. Through shared cost programs 


ith federal, provincial and municipal governments, the urban 
enewal project provides advice and grants to municipalities 
eath official plans) ‘for land acquisition, redevelopment and 
ehabilitation of specific areas to correct physical, social 
nd economic problems. This includes the Ontario Home 

enewal Program that provides per capita grants to 
unicipalities which will be offered as loans or STranwsa Lo 
ligible owner-occupants of residential property for home 
€newal. Contact municipal offices. For those in 


morganized territories, contact Ministry of Housing regional 
ffices. 


MAKERS 


416-965-5137 
omm Soc Review and Consolidation Unit assists municipalities 
hat wish to consolidate their social services. The Unit 
ses homemakers and nursing services from private social 


gencies, which are made available to those in need in the 
anicipality. 


S FOR SPECIAL CARE 

, 416-965-6231 
2mm Soc Mental Retardation Facility Services Division 
perates facilities, and funds facilities for severely 
>tarded and multiply handicapped children that are operated 
y a Board of Directors. Licenses approved homes which work 
ider the supervision of the above government facilities and 
lich handle residents. Residents may also be discharged to 
mes for Special Care. Contact district office. 

| 


| 416-965-5081 
valth Homes for Special Care Program, Psychiatric Hospitals 
‘anch, licenses and inspects Homes for Special Care which 
‘Ovide nursing home and residential home care for former 


‘tients of Ontario psychiatric hospitals and mental 
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retardation centres. Contact local psychiatric hospital. 


416-965-508 
Health Inspection Br Nursing Home Inspection Services 
licenses, inspects and investigates complaints about nursi 
homes. Inspection involves quality and quantity of nursiIr 
and personal care provided; adequacy of fire and general 
safety equipment; sanitation. Approves construction plans 
for new homes. Most residents of nursing homes are eligit 
for Extended Health Care (EHC) benefits under the Ontario 
Health Insurance Plan (OHIP). Under the EHC progran, chr 
care patients in hospitals and psychiatric hospitals are 
discharged to Homes for Special Care and nursing homes wh: 
can better meet their treatment needs while making more 
hospital beds available. OHIP partially covers cost of 
treatment. Application for EHC is made through a family 
doctor. For further information on EHC contact Health 
Communications Br, 965-5167. For nursing home licensing, 
inspection and complaints, contact head office or regiona 
offices. For approval for development of new nursing hom 
beds, contact Institutional Division. sooseULae 


416-965-9a@ 
Health Ontario Drug Benefit Program, established in Sept. 
1974, now provides prescribed drugs free of charge to se@ 
G1T1ZenS. Go, (VTS s..0 older) who have resided in Ontario f 
the past 12 months. In addition, persons receiving Famil 
Benefits Act (FBA) assistance are eligible, as well as th 
receiving vocational rehabilitation assistance, Homes for 
Special Care and Extended Care benefits, and special insu 
assistance. The Ontario Senior Citizens' Privilege Card 
entitles eligible patients to the drug benefit. Federal 
Age Security (OAS) pensioners automatically get this card 
but those over 65 who are not OAS pensioners must apply. 
Application forms available at most pharmacies, or by wri 
to: Ministry of Health, Drug Benefit, Queen's Park, Toron 
M7A 2S3. FBA (includes the blind & disabled) & other 
recipients are issued monthly drug benefit cards. To be 
approved, drugs must be listed in the Drug Benefit Formul 
which provides quality and cost control; prescribed by a 
doctor or a dentist; and obtained in Ontario. 


HOMICIDES 

416-965-l1E 
Sol Gen Forensic Pathology Br assists in determining the 
cause of deaths in unusual circumstances and in unveiling 
concealed homicides through autopsies & biological and ot 
techniques of forensic science. Supervises regional 
pathologists. Supports pathologists' and law enforcemen’ 
officers’ continuing education in legal medicine and sud 
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leath investigations. 
iY 

416-965-1058 
g & Food Farm Products Inspection Br regulates and inspects 
he grading of twenty-five farm products, flue-cured and 
urley tobacco, honey, maple syrup, christmas trees, tomato 
eedlings. Offers technical advice to growers and producers. 
hecks controlled-atmosphere Storages for proper oxygen and 
arbon dioxide levels. Assists in Submitting information on 
Onditions of seasonal crops. Licenses and controls fruit 
nd vegetable dealers. Issues licences to nurseries, and 
Ontrols disease found in then. Controls neglected orchards. 
nforms the public on all aspects of food (fruit, vegetables, 


oney) producing, packaging, wholesaling and retailing. 
Ontact head or regional office. 


416-965-7701 
g & Food Ontario Food Council promotes the development of 


omestic and foreign markets for Ontario's food products. 

he consumer division of the Ontario Food Council provides an 
nformation service about nutrition and food quality and 
sage. Also provides numerous publications on Ontario 

pples, maple syrup, honey, beans, etc. 


E 


orse, see also Livestock 


| 416-965-5841 
~ & Food Veterinary Serv Br Regulatory and Communicable 
iseases Section administers the Acts that requires: 
iccination of cattle to control brucellosis; licences for 
-vestock community sales; licences of persons involved in 


-Sposing of dead animals. Compensates owners of livestock 
i are destroyed by rabies. Provides consultative service 
practising veterinarians and producers of cattle and 
fine. Provides grants to finance veterinary service in 
Signated areas where livestock farms are sparsely located. 
Sues licences and inspects riding horse establishments, and 
e@gnant Mare Urine Farms (PMU) for the ultimate production 
| the hormone estrogen. Licenses those other than 
armacists & veterinarians, who sell livestock medicine. 
quires registration of facilities that use animals for 
search. Provides grants to municipalities of under 50,000 
ople to construct or renovate pounds. 


| 416-965-0520 
R Ontario Racing Commission (ORC) promotes the proper 
eciss of horse racing and the orderly behaviour and 


tegrity of participants. Issues licences to participants 
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and encourages the improvement of the quality of horses t 
race. Contact judges and stewards at race tracks or the 
office of the Ontario Racing Commission. 


HORTICULTURAL 
Horticultural, see also Horticulture 


AY6=965— Ve 
Ag &« Food Agricultural and Horticultural Societies Br giv 
grants to all the agricultural societies in Ontario For 
exhibitions farrs. “crop competitions, improvements to 
buildings and grounds, commercial and educational displat 
Also gives grants to horticultural societies and plowing 
matches. The branch is the headquarters of the Canadian 
Plowing Council. 


416-965-1' 
Ag & Food Soils and Crops Br provides information at loc 
offices throughout the province on production ofr field, 
greenhouse and horticultural crops. Information is avai 
to commercial growers on restrictions in use of pesticid 
Administers the Weed Control Act. Inquiries on househol 
urban growing should be referred to the Agricultural & 
Horticultural Societies Br at 965-1091. 


416-965-6 
Govt Serv Property Management Br provides maintenance 
services to Government-owned and leased premises, includ 
repairs, housekeeping, horticultural services, moving an 
parking allocation, elevator maintenance and safety. 1G: 
also responsible for the reservation and use of committe 
rooms in the Macdonald Block (Phone: 965-1109). 


HORTICULTURE 
Horticulture, see also Horticultural 


416-562-4 
Ag & Food Horticultural Research Institute of Ontario 
conducts horticulture research to increase production ar 
develop new varieties of fruits and vegetables and wine. 
Also aids growers of ornamental plants, food processors 
the wine industry. The Institute provides propagating 
material to growers and nurseries. 


416-5274 
Cult x Rec Royal Botanical Gardens (RBG) in Hamilton co! 
of 2000 acres of developed gardens and natural areas, aa 
miles of interpretive nature trails. Educational progré 
range from courses for children and adults on horticultt 
and botany, to credit courses at universities. The Roy: 
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)tanical Gardens also offers the public extensive 
iformation on, and identification of, ornamental plants, 
ative plants, poisonous plants, edible and poisonous 
ishrooms, and ornithology. Tours can be arranged. 


416-356-2241 
it Res Niagara Parks Commission in Niagara Falls, Ontario 


erates a 35 mile system of parks along the Niagara River 
icluding recreation areas, scenic attractions, historic 


tes. The Niagara Parks Commission also runsyva Schoo lstof 
rticulture. 


TALITY FUND 
416-965-5733 

vt Serv Protocol Services Protocol Section answers 
quiries from other branches, agencies and the public about 
Otocol procedures and social etiquette. Arranges official 
tario ceremonies, conferences and special events. A 
vernment hospitality fund provides resources to host 
Spitality functions (e.g. luncheons, coffee receptions) 
ere the government officially welcomes visitors from 

tside Ontario who attend national or international events. 
quest for assistance should be in writing to: The Minister 
Government Services, Queen's Park, Toronto. See also Govt 


EV Protocol Services Recording Office, also Scrolls 
etion. 


TALS 


AYT6796573307,0 
alth Allied Health Programs Br is a pool of professional 


alth consultants who advise hospitals, health councils and 
vernment sectors about personal health services provided by 
ySiotherapists, occupational therapists, psychologists, 
eech pathologists and audiologists, social workers, other 
habilitation personnel, and other health disciplines. 
velops policies and programs to ensure effective service in 
ese disciplines; determines how these services are to be 
Ivided provincially, regionally and locally; and works with 


er agencies of the Ministry and the health sector to: bring 
IUt changes. 


416-965-8025 
ilth Budgets Br provides financial services, e.g. approval 
budgets, settlements, consideration of appeals and 
luests, arrangement of cash fiows, ‘and financial consulting 
"Vices to health facilities. These include public and 
-vate hospitals, private psychiatric hospitals, children's 
atment centres, nursing homes, etc. 
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416-965-488 
Health Community Health Services Project Development and 
Implementation Group serves community or professional grotl 
wishing to develop Community Health Service Organizations 
(HSOs). By providing expertise, the Ministry aims to cr@ 
an environment that will encourage an orderly evolution 0: 
primary health care oriented to today's needs. The Alter 
Payment Program serves doctors and hospitals wishing to 
negotiate non-fee-for-service arrangements (i.e. salaries 
sessional payments) for desirable health care programs. 
Financial Incentive Program (Underserviced Area Program) 
attracts doctors to practise in rural and isolated 
communities that have difficulties in obtaining physician 
services. 


416-965-81 
Health Data Development and Evaluation Br is responsible > 
all levels of the health care sector engaged in the plann 
and evaluation process for the identification, interpreta 
and provision of health and socio-economic information in 
areas such as health care utilization, monitoring of heal 
care payment systems, regional distribution of health car 
services, and health care statistics related to hospitals 
other medical and health care institutions. | 


416-965-6€ 
Health Drugs & Therapeutics Br establishes and maintains | 
quality and cost control standards for drugs. This inclt 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical tes 
is carried out as part of this assurance activity.” The 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professit 
groups, the pharmaceutical industry and “the public on 
pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formu. 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescr. 
by a doctor or a dentist, drugs listed in the Formulary : 
obtained free of charge by Ontario Drug Benefit recipien} 
Also establishes standards of quality & cost for drugs & 
pharmaceutical service in hospitals, nursing homes, . 
government institutions and Homes for the Aged. 


416-965-5) 
Health Homes for Special Care Progran, Psychiatric Hospi 
Branch, licenses and inspects Homes for Special Care whi 
provide nursing home and residential home care for forme 
patients of Ontario psychiatric hospitals and mental 
retardation centres. Contact local psychiatric hospital 


(| 
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416-965-5081 
Palth Inspection Br Nursing Home Inspection Services 


aicenses, inspects and investigates complaints about nursing 
omes. Inspection involves quality and quantity of nursing 
ad personal care provided: adequacy of fire and general 
afety equipment; Sanitation. Approves construction plans 
>r new homes. Most residents of nursing homes are eligible 
i Extended Health Care (EHC) benefits under the Ontario 
valth Insurance Plan (OHIP). Under the FHC program, chronic 
re patients in hospitals and psychiatric hospitals are 
Scharged to Homes for Special Care and nursing homes which 
m better meet their treatment needs while making more 
Spital beds available. OHIP partially covers cost of 
C€atment. Application for FHC is made through a family 
ctor. For further information on EHC contact Health 
mmunications Br, 965-5167. For nursing home iicensings 

» contact head office or regional 
fices. For approval for development of new nursing home 
aS, contact Institutional Division, 965-8079. 


416-965-8161 
evaluates 
Ta0OnDy Ot 

Also provides 
ry. 


5 
le 


alth Institutional Operations Br develops and 
idelines for the effective and efficient opera 
spitals and other health care institutions. 

’asSultative and advisory services when necessa 


416-965-8015 
proves plans 
Administers 
ts and 

cient and economical 
For information on hospital statistics, contact 
Hlth Data Development and Evaluation Branch Tel. 965-8163. 


416-248-3161 
lth Laboratory Services Br has laboratories throughout the 
Vince which perform tests to assist in diagnosis, 

vention and treatment of disease. The Laboratory Services 
mMch serves doctors, hospitals, other ministries, and 

lyzes drinking water for the general public. 


alth Institutional Planning Br reviews and ap 
construction and renovation of DOSDig ads). 
ital financial assistance Of approved projec 


NMducts research on development of effi 
mlities. 


416-965-6234 
for 
Contact 


@lth Psychiatric Hospitals Br is responsible 
inistering Provincial Psychiatric Hospitals. 
M41 psychiatric hospital. 


| 416-965-0204 
our Ontario Labour Relations Board administers those 


tions of the following acts which establish collective 
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bargaining rules: Ontario Labour Relations Act for employ 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act fo 
employees in hospitals; Colleges Collective Bargaining Ac 
Also administers unfair strike and lockout declarations a 
consents to prosecute under the School Boards and Teacher 
Collective Negotiations and Provincial Schools Negotiatio 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labo 
practice by unions and employers; rules on the legality o 
strikes and lockouts$; conducts arbitration hearings for 1 
construction industry. The Board cannot advise on rights 
duties in situations that may come pefore it. 


416-965-S8 
Labour Ontario Labour-Management Arbitration Commission 
approves persons as chairmen of Arbitration Boards and as 
single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, 
with interest disputes in hospitals under the Hospital Li 
Disputes Arbitration Act. Performs administrative funct: 
for arbitration boards, e.g.: sells copies of arbitratiol 
awards; sponsors training programs for: arbitravors, 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a mon 
bulletin summarizing all awards received by the Commissi 


HOUSING 
Housing, see Housing plus Branch Name, also Ag & Food 


Agricultural Manpower Services Br 


HOUSING AUDIT OPERATIONS BR 416-965-9 
Housing Audit Operations Br is responsible for the minis 
audit function. For a description of the function see @ 


entry under audit. 


HOUSING AUTHORITIES 

416-965-— 
Housing OHC Assisted Housing Production Br is responsibl 
the development of rent-geared-to-income projects for 
low-income families and senior citizens (60 years and ov 
in response to municipal resolutions requesting such 
accommodation. Applicants must contact local housing 
authorities, housing manager, or Municipal Clerk. In Meé 
Toronto, contact Housing Registry, (965-9915). This bré 
handles conventional projects only. For other low-incotr 
housing programs, see Housing Supplementary Programs & 
Special Projects Br. 
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416-965-9733 
lousing OHC Housing Operations Br (Ontario) provides 


mrection toy40 Housing Authorities and 36 Direct Management 
perations in all matters relating to Ontario Housing 
Orporation's (OHC's) rent-geared-to-income program. Low 
neome housing, as the program has come to be known, is 
vailable in all major cities and most towns throughout 
Ntario. Applications are made to the local housing manager. 
n Metro Toronto, the Housing Operations Branch (Mesbriowr : bie 1s 
65-9434, is responsible for the same activity. 


416-965-9810 
ouSsing OHC Special Committee on Housing Management was set 


pb to plan and implement the method of managing public 

ouSing through local Housing Authorities. Other proxyeectsh of 
Specialized nature related to housing management within the 
mistry of Housing are also assigned to this committee. 


[NG COMMUNICATIONS BR 416-965-9780 
Using Communications Br serves as the information service 
4 thet Ministry: of Housing, including such components as 
tario Housing Corporation (OHC), Ontario Mortgage 
rporation (OMC) and the North Pickering Project. 


-_NG COMMUNITY PLANNING ADVISORY BR 416-965-9562 
using Community Planning Advisory Br administers a program 
: grants which will provide financial aid to smaller 
Nicipalities Gpop. 103000) or less) for the development of 
lecally oriented community planning programs. These include: 
eparing or updating official plans and zoning bylaws, 
sistance to regional, county or district governments in 
eparing land severance policies, funding preparation of 
quired secondary plans, funding planning programs for 
Organized territories, funding strategy plans for 
icipalities not included in a defined planning area. 


icipalities must contact rRegional.offices -to applyietor 
mts. 


i 


NG COMMUNITY RENEWAL BR 416-965-2826 
using Community Renewal Br. Through shared cost programs 
th Tederal,s provined al~and municipal governments, the urban 
qdewal project provides advice and grants to municipalities 
hth official plans) sfors, wand acquisition, redevelopment and 
labilitation of specific areas to correct physicals es octal 
1 economic problems. This includes the Ontario Home 

lewal Program that provides pemhcapita grants: to 
icipalities which will be offered as loans or grants to 
-gible Owner-occupants of residential property for home 
1ewal. Contact municipal offices. For those in 
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unorganized territories, contact Ministry of Housing regio 
offices. 


HOUSING COMMUNITY SPONSORED HOUSING BR 416-965-904 
Housing Community Sponsored Housing Br provides additional 
assistance to non-profit housing corporations (e.g. 
community, church, labour or service club groups) for hous 
low and moderate-income persons. Assistance is also exten 
to special groups such as senior citizens and the 
handicapped. 


HOUSING LAND COORDINATION BR 416-965-026 
Housing Land Coordination Br coordinates the Ministry's la 
acquisition program, in liaison with the Housing Productio 
Division and the Realty Services Branch of the Ministry of 
Government Services. This includes forecasting financial 
requirements, monitoring expenditures, and ensuring that l 
requirements are met to satisfy housing programs. 
Administers the Municipal Land Development Program which 
provides information and assistance to municipalities in 
assembly and servicing of land to provide serviced land f& 
housing and thereby suppress escalation of land prices. 


HOUSING LEGAL SERVICES BR 416-965-984 
Housing Legal Services Br provides legal services for all 
branches of the Ministry of Housing including the Ontario 
Housing Corporation and the Ontario Mortgage Corporation. 
For a description of activities see first entry under Lega 
services. 


HOUSING LOCAL PLANNING POLICY BR 416-965-58$ 
Housing Local Planning Policy Br researches, develops and 
sets standards for optimum planned physical environments f 
local government and municipalities, consistent with 
provincial objectives. Advises relevant provincial servic 
on community planning standards. 


HOUSING MINISTRY SECRETARIAT 46-90 
Housing Ministry Secretariat, Office of the Deputy Ministé 
is responsible for coordination of Ministry program planni 
and evaluation, administrative policy development and wor 
employees equal opportunity progran. | 

HOUSING NORTH PICKERING 416-965-30: 
Housing North Pickering Development Corporation is the cr 
agency responsible for community planning and development! 
the new community at North Pickering. Contacts: | 

Communications and Public Affairs at Tel. 965-9168; Sits 

Office’ at “Tels *9$65—-7087 
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USING OFFICIAL PLANS BR 416-965-1497 
Housing Official Plans Br processes and recommends for 
approval by the Minister of Housing all official plans 
Submitted by municipalities. Also administers provincial 
zoning controls on over 300 municipalities in Ontario; 
comments to the Ontario Municipal Board (OMB) on municipal 
zoning bylaws; processes appeals to the Niagara Escarpment 
development control regulations. Answers inquiries from 
municipalities and the public on land use planning matters. 


USING OHC ASSISTED HOUSING PRODUCTION BR 416-965-9640 
Housing OHC Assisted Housing Production Br is responsible for 
the development of rent-geared-to-income projects for 
low-income families and senior citizens (60 years and Over ) 
in response to municipal resolutions requesting such 
accommodation. Applicants must contact local housing 
authorities, housing manager, or Municipal Clerk. In Metro 
Toronto, contact Housing Registry, (965-9915). This branch 
handles conventional projects only. For other low-income 
housing programs, see Housing Supplementary Programs & 
Special Projects Br. 


JSING OHC CHIEF ARCHITECT'S BR 416-965-9929 
Housing OHC Chief Architect's Br provides architectural 
design, administrative and consultation services to the 
Ontario Housing Corporation (OHC) Housing Production 
branches, the Ministry of Housing and to Ontario Mortgage 
Corporation on all OHC programs. 


SING OHC CHIEF ENGINEER'S BR 416-965-9616 
Housing OHC Chief Engineer's Br ensures that all Ontario 
Housing Corporation (OHC) projects constructed under the 
Rental Housing and Home Ownership Made Easy (HOME) plans 
Comply with building code ana Corporation requirements. This 
involves engineering reviews of drawings and field 
Supervision. 


SING OHC COMMUNITY RELATIONS BR 416-965-9724 
Housing OHC Community Relations Br acts as” a’ resource t6 
community relations workers in the field to assist with 
SOcial problems, as well as recreation for families and 
s€nior citizens in Ontario Housing Corporation ( OHC ) 
accommodation. Also works to help residents integrate in the 
community. 


SING OHC FINANCE BR 416-965-9762 
fousing OHC Finance Br Supplies the ministry with financial 
Management services. For a description of activities, see 
‘irst entries under financial management and accounting. 
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HOUSING OHC HOME HOUSING PRODUCTION 416-965-02! 
Housing OHC HOME Housing Production Br is responsible for 
development of land in municipalities throughout Ontario 
order to produce serviced lot units. These units are pas 
to the Marketing Branch and sold, through the developers, 
the general public under the Home Ownership Made Easy (HO 


plan. 


HOUSING OHC HOUSING OPERATIONS BR 416-965-97 
Housing OHC Housing Operations Br (Ontario) provides 
direction to 40 Housing Authorities and 36 Direct Managem 
Operations in all matters relating to Ontario Housing 
Corporation's (OHC's) rent-geared-to-income program. Low 
income housing, as the program has come to be known, is 
available in all major cities and most towns throughout 
Ontario. Applications are made to the local housing mana 
In Metro Toronto, the Housing Operations Branch (Metro), 
965-9434, is responsible for the same activity. 


HOUSING OHC MAINTENANCE ENGINEERING 416-965-9C 
Housing OHC Maintenance Engineering Br is responsible for 
design and construction for modernization and improvement 
and to advise on maintenance matters for Ontario Housing 
Corporation (0OHC) rent-geared-to-income buildings. 


HOUSING OHC MARKETING BR 416-965-98 
Housing OHC Marketing Br. Under the Home Ownership Made 
(HOME) plan, the Ontario Housing Corporation (OHC) acquil 
and develops land and then arranges for developers to bu: 
housing for sale to qualified moderate income families. 
Purchasers buy the houses and the land subject to two 
preferred interest rate mortgages: the first mortgage is 
the house and second mortgage is on the full market valu 
the land, although the purchaser initially pays principa. 
interest only on the government's cost of the land. The 
difference between the government's cost and market valu 
does not have to be paid off for 35 years or until re-Ss@ 
whichever is sooner. Contact with the public on HOME hol 
is through this branch. 


HOUSING OHC OFFICE SERVICES BR 416-965-9 
Housing OHC Office Services Br supplies the Ministry of 
Housing, Ontario Housing Corporation and Ontario Mortgag 
Corporation with administrative services. For a descrip 
of functions see first entry under administrative servic 

) 

HOUSING OHC SPECIAL COMMITTEE 416-965-9 
Housing OHC Special Committee on Housing Management was 
up to plan and implement the method of managing public 
housing through local Housing Authorities. Other projec 


: 
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. Specialized nature related to housing management within the 
linistry of Housing are also assigned to this committee. 


ING OHC SUPPLEMENTARY PROGRAMS A 416-965-9654 
ousing OHC Supplementary Programs A. The Supplementary 
rograms & Special Projects Branch administers production of 
ousing through the following programs that provide 
ent-geared-to-income accommodation: Rent Supplement Program 
hich requires participating private landlord to Okner. Up eto 
5% of units to tenants from the Ontario Housing Corporation 
OHC) waiting list (tenant pays rent geared to income, OHC 
ays subsidy to landlord); Community Integrated Housing 
rogram offers low interest second mortgage to builders who 
uSt provide 25% of units to OHC's Rent Supplement Program; 
Atario Student Housing Corporation builds student housing on 
r off campus. Apply to Supplementary Programs & Special 


Boye cts,71LlOk Bloor St. W., Toronto. See also Housing OHC 
Ipplementary Housing Programs B. 


[ING GHC SUPPLEMENTARY PROGRAMS B 416-965-9656 
JuSing OHC Supplementary Programs Ba. The Supplementary 
P-Ograms & Special Projects Branch administers production of 
JuSing through the following programs that provide 
snt-geared-to-income accommodation: Community Centres 
svelopment (965-9656), where Ontario Housing Corporation 
JHC) sometimes builds Community Centres on OHC sites in 
Njunction with municipalities; Mohawk Gardens Redevelopment 
165-2646) which administers proposed redevelopment of the 
hawk Gardens area in Hamilton; Elderly Persons Housing Aid 
t (965-9656) which provides grants to non-profit limited 
Vidend groups to construct housing for senior citizens; 
ral & Native Housing Program (965-9656) which provides 
Nt-geared-to-income housing, mostly to native peoples, in 
Tal and remote areas in Ontario. Apply to Supplementary 
Ograms & Special Projects, 101 Bloor’ St. W., Toronto. see 
So Housing OHC Supplementary Programs A. 


NG OHC TECHNICAL SERVICES ADMIN 416-965-9891 
using OHC Technical Services Admin Br Financial.Analysis 

d Supply Operations (Tels 965-9749) provides supplies and 
mvices for assisted housing; Research and Development 
65-9108) assists in Special projects required by Ontario 
uSing Corporation (OHC). A Complaints Section (965-9866 ) 
OKs after complaints from purchasers of Home Ownership Made 


Sy (HOME) units. There are complaints offices in Malvern, 
tawa, Hamilton and London. 


NG OHC TECHNICAL SERVICES PLANNING BR 416-965-0265 
1Sing OHC Technical Services Planning Br supplies planning 
formation to housing production agencies, Members of 
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Provincial Parliament (MPPs), the public and other governm 
agencies concerned with the planning aspects of housing. 
Answers questions on land use planning related to Ontario 
Housing Corporation (OHC) projects. Detailed information 
available on the new communities at Malvern and Saltfleet 
the proposed Ottawa South-East City. Research informatior 
available on banking of land, condominiums, housing types 
densities, environmental impacts. 


HOUSING OHC TENANT PLACEMENT BR 416-965-986 
Housing OHC Tenant Placement Br accepts and processes 
applications for rent-geared-to-income housing within 
Metropolitan Toronto. Applications accepted in person or 
mail addressed to Housing Registry, Ontario Housing 
Corporation, 101 Bloor St., W., Toronto (Tel.' 965-9915)). 
Applicants must have 12 months residency within Metro Tor 
in the past 5 years. Rent-geared- to-income program prov: 
accommodation for families but will consider senior citiazt 
and persons with permanent disability. Housing is offeres 
families in greatest need when vacancies occur. 


HOUSING ONTARIO HOUSING ACTION PROGRAM 416-965-31' 
Housing Ontario Housing Action Program works with province: 
ministries and agencies, Regional and Area municipalities 
private industry towards accelerated servicing of residen 
land and production of housing with an acceptable range 0. 
prices for low and moderate income fanilies. The. Ontarig 
Housing Action Program (OHAP) provides financial assistan 
to municipalities for studies and major servicing. Offer 
mortgage assistance to developers and builders through 
Ontario Mortgage Corporation. 


HOUSING ONTARIO MORTGAGE CORPORATION 416-965-911 
Housing Ontario Mortgage Corporation. The Ontario Mortga 
Corporation (OMC) finances various ministry ownership 
programs, e.g. Home Ownership Made Easy (HOME). 


HOUSING OPERATIONS CONTROL BR 416-965-3535 
Housing Operations Control Br develops planning policy | 
related to the community planning regulatory and advisory 
functions of the Ministry. Maintains technical specialis 
staff concerned with planning matters such as recreationa 
development, shopping centre development, subdivisions | 
design. Performs operational monitoring, quality control 
administrative support functions for the Plans Administra 
Division. 


HOUSING PERSONNEL BR 416-965-66 
Housing Personnel Br performs the personnel functions for 
Ministry of Housing. For a description of functions see 
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first entry under personnel. 


SING POLICY AND PROGRAM DEVELOPMENT 
Housing Policy And Program Development Secretariat provides 


the ministry with policy development, intergovernmental 
liaison, surveys and Statistical analysis. 


416-965-0163 


SING REGISTRY 


416-965-9640 
esponsible for 
ts for 


Housing OHC Assisted Housing Production Br Veer 
the development of rent-geared-to-income projec 
low-income families and senior citizens (60 years and Over ) 
in response to municipal resolutions requesting such 
accommodation. Applicants must contact local housing 
authorities, housing manager, or Municipal Clerk. In Metro 
Toronto, contact Housing Registry, (965-9915). This branch 
landles conventional projects only. For other low-income 


10uSing programs, see Housing Supplementary Programs & 
special Projects Br. 


416-965-9868 


lousing OHC Tenant Placement Br accepts and processes 


ipplications for rent-—geared-to-income housing within 
letropolitan Toronto. Applications accepted in person or by 
ail addressed to Housing Registry, Ontario Housing 
M@eporation, 101 Bloor St., W., Toronto (Tel. 965=991'5 7 
pplicants must have 12 months residency within Metro Toronto 
n the past 5 years. Rent-geared- to-income program provides 
ccommodation for families but will consider senior citizens 
nd persons with permanent disability. Housing is offered to 
amilies in greatest need when vacancies occur. 


ING SUBDIVISIONS BR 
ousing Subdivisions Br im 
2 provide adequate housin 


416-965-5506 

plements Ministry program designed 
& within a sound planning 

ramework. The province is responsible for approving plans 
° subdivisions and condominiums across Ontario (except where 
Proval power has been delegated toa regional 
Micipality), and land severance applications in most of 
rthern Ontario. The branch ensures that these decisions 
nform to local, provincial ana federal policies. Reviews 
‘cisions by local Committees of Adjustment and Land Division 
mmittees on land severance applications. 


NG TOWNSEND COMMUNITY DEVELOPMENT 
using Townsend Community Development Program coordinates 
Nd use planning and development of a new community in the 
Zional Municipality of Haldimand-Norfolk to provide 
Sidential accommodation, commercial and social services 
quired by the rapid industrial €xpansion of the City of 


416-965-6504 


} 
i 
UC 
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Nanticoke. The Townsend Community Development Program 
coordinates related activity by provincial ministries and 
municipality. A group of provincial and municipal offici 
form the Townsend Advisory Committee to advise the Minist 
of Housing. A public participation program is also opera 
to involve those affected by or interested in the project 
considering environmental protection and preservation of 
agricultural land. 


HOW TO SHARE 
4NG=923- Bi 


Cult & Rec Citizens' Inquiry Branch Wintario Grants 
Information Office is an information service for the Win't 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizat: 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational | 
éul tural “projects. *fLor information booklet and applicat. 
forms, call or write to: How To Share, Queen's Park, Tor 
M7A 2R9, or contact Ministry of Culture and Recreation f 
Of fi ces) < 


416-961-6 
Cult & Rec Ontario Lottery Corporation was established i 
1975 to develop and manage the provincial lottery in Ont 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net proc 
from the lottery are used to support one-time physical 
fitness, sports, recreation and cultural projects. To f 
out Wintario results, phone the Ontario Lottery Corporat 
at 416 870-9170 in Toronto. For information booklet and 
application forms for grants, call the Wintario Grants 
Information Office at 923-1126, or write to: How To Shar 
Queen's Park, Toronto M7A 2R9 or contact ministry field 
offices. 


HUMAN RESOURCES 
416-9654 
Civ Serv UHR Coordination coordinates the implementation 
the Utilization of Human Resources Report (UHR), the g0oe 
which is to induce changes in the managerial style of 
managers in the Ontario Public Service (OPS jc s 


HUMAN RIGHTS 
416-965- 
Ontario Human Rights Commission administers the Ontario 
Rights Code to achieve equal treatment for all people il 
areas of employment, housing, public accommodation such 
hotels and restaurants, and related advertising, regard. 
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= race ; Ceréed, colour, age, Sex, marital status, 

ationality, ancestry or place of Orrei ns Complaints of 
iscrimination are investigated and conciliated. 
fforts are made to eliminate prejudice. 
uman rights are available. Community problem-solving in 
ense situations is undertaken. The Commission PepoOrt's “to 


he Legislature through the Minister of Labour. Contact 
egional offices. 


Educational 
Publications on 


ER DAMAGE COMPENSATION 


416-965-5971 
= & Food Livestock Br promotes production of livestock and 


igh quality livestock products through extension and 
uprovement programs, and grants for Ontario producers. 
4intains laboratories where milk samples are tested to 
stermine butterfat content. This branch has responsibility 
Ir acts affecting livestock producers, e.g. the Hunter 
image Compensation Act, the Livestock Branding Act. 


[NG 
Inting, see also Wildlife 


416-965-2761 
it Res Financial Management Br, besides normal internal 


Mancial management functions including accounting and 

dit, receives revenue obtained from the sale of hunting and 
Shing licences, from the stumpage charges on timber 
erations, and from sales and leases of crown land. Fore a 


Secription of functions, see first entries under financial 
Nnagement, accounting and audit. 


416-965-2745 
t Res Park Management Br Manages provincial parks, canoe 


utes, water access points, snowmobile trails, waterfowl 
Nting areas. Also Manages campgrounds, trails and park 
neessions. Cooperates with federal government and 


Nicipalities to plan parks. For general park information, 
Atact 965-3081. 


416-965-4251 
t Res Wildlife Br manages wildlife resources of the 


vince through management of habitat; determines the 
ulation status of a Vardi ety Tor animals; recommends and 
‘orces wildlife-related (e.g. hunting) laws and 
sulations; inventories and manages endangered species. 
‘sures hunter participation and harvest; operates 
Wencial Wildlife Areas to provide wildlife-oriented 
Teation. Reviews land use planning to ensure that 
dlife interests are considered. Fur Section (96553545) 
Tdinates and regulates use of furbearers; licenses 
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trapping. Resources Development Section (965-3345) 
administers federal-provincial resource development agree 
petween Ontario Ministry of Natural Resources and the fed 
Department of Indian Affairs to develop Ontario's renewab 
natural resources for the improvement of the social and 
economic status of native peoples. Contact regional or 
district offices. 


HURONIA 
705-526-774 


Cult & Rec Huronia Historical Parks. The Ministry. of,-Cus 
and Recreation operates and maintains historical attracti 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historic, Naval and Military establishments). Ste. Mari 
Among the Hurons has been reconstructed on its original s 
and is open to the public as an historical exhibit. The 
Naval and Military Establishments have been restored and 
partially reconstructed, and are open to the public as af 
historical attraction. Both parks are maintained and 
operated to promote an appreciation of the Indian, Frencs 
British themes in the history of the Huronia area througl 
public visitation. Both sites have interpretive and 
demonstration programs and are staffed by interpretive al 
maintenance staff. Contact Huronia Historical Parks, 
Midland, Ontario (Tel. 705 526-7838). 


HYDRAULIC 

416-965-l1:% 
Nat Res Engineering services Br is responsible for desig! 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management and hydrology studies. Ali 
coordinates road programs and manages vehicle fleet and 
equipment for the Ministry. Administers The Lakes and R 
Improvement Act which regulates the construction and 
operation of dams and diversions in the province. 


HYDRO 
Hydro, see Ontario Hydro 


HYDROLOGY | 
416-965-1) 
Nat Res Engineering services Br is responsible for desig 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special | 
engineering, water management and hydrology studies. Al 
coordinates road programs and manages vehicle fleet and 
equipment for the Ministry. Administers The Lakes and F 
Improvement Act which regulates the construction and 
operation of dams and diversions in the province. | 


IMMIGRANTS - 313 


416-248-3255 
Engineering Services Branch, 
advice related to hydrology, 
ngineering and pavement 


R & Comm Geotechnical Office, 

rovides geotechnical data and 

Oil mechanics and foundation e 
tructure designs. Maintains Pavement Management Feedback 
nd Information System (PAMFIS) and Geotechnical Cross 


eference and Retrieval System (gEOCRES). Conducts related 
eological and geophysical investigations. 


HUTS 


416-965-6967 
Section deals 
water supply and solid 

n with federal agencies 
ortgage and Housing 


av Pollution Control Br Municipal and Private 
ith municipal and private sewage, 
astes. Provides associated liaiso 
Xcluding coordination of Central M 
srporation (CMHC) loans ana grants for sewage works for 
INMicipalities. Deals with pollution control relating to 
sptic tanks, derelict motor vehicles, litter, sewage Sludge, 
ating and ice huts. Contact regional office. 


416-965-5115 
inistry 

ices. Each 
The Industrial Abatement 
inst industry pollution 


iv Regional Operations Division (A) delivers m 
Tvices to the public through six regional off 
gional office has four sections. 
ection protects the environment aga 
d investigates related complaints. The Municipal & Private 
atement Section controls pollution by municipalities and 
tizens. It inspects and investigates complaints re: 

mmunal water and sewage works, waste disposal sites, 

rina, boats, ice huts, wells, pesticides use, storage and 
les, derelict vehicles sites, noxious weeds. Contact 
Zional office. In Toronto, call Central Region; tel. 
4-3000. For inspection and approval of septic tanks, 

atact County Health Unit or Regional Health Unit. See also 


v Regional Operations Division (B) for activities of other 
2 sections. 


RANTS 


416-965-1192 
.t & Rec Citizenship Br programs relate to reception, 
‘tlement and language training of immigrants. The 
‘tilingual Welcome House (965-3021) provides English as a 
‘ond Language (ESL) instruction linked with day care, 
Mselling and access to government and social agencies. 
tilingual receptionists at the Toronto International 

‘port (678-2540) assist immigrants upon arrival. Materials 
information on ESL teaching are available from the ESL 
erence library (965-2285). For orientation resource 


erials for newcomers and for counsellors and teachers of 
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newcomers, contact 965-2285. 


416-965-2! 
Cult & Rec Translation Bureau provides translation servi 
for government ministries and special purpose bodies, an 
landed immigrants who need official documents translated 
order to find work or pursue their training in Ontario. 


416-965-242 
Educ Information Systems & Records Br is in charge of: 
issuance of elementary & secondary school teaching 
certificates (965-2639); evaluation of teaching 
qualifications (965-6126) ; evaluation of academic 
qualifications, including those of Ontario landed immigr 
(965-1357); admission of teachers to Ministry summer cou 
(965-4487 ) ; secondary school diplomas, scholarships, 
bursaries, and transcripts of student records (965-5384) 
transcripts of teacher training courses (965-2639); sand 
inspection of private schools (965-6802). The Branch do 
not evaluate foreign education documents for entry into 
elementary and secondary schools, or post-secondary docu 
for entry into a college or university, for employment 0 
other purpose. 


416-965-2 
Health Clinic Services Br Chest Disease Service (965-23€ 
provides diagnostic services and ambulatory treatment fc 
tuberculosis and other respiratory diseases through regi 
& district chest clinics, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Diseas 
Service (965-4075) carries out chest X-Ray examinations 
pulmonary function tests of workers exposed to hazardous 
dusts. 


416-482 
Health Enrolment Branch enrolls all persons eligible fo! 
Ontario Health Insurance Plan (OHIP); maintains records 
answers all questions regarding enrolment and insured Ss’ 
Immigrants receive health insurance coverage from date ‘| 
application provided they apply within 90 days of landil 
Ontario. Also provides service to employers in 
administration of their insured groups. Contact distri 
offices. 


IMMUNIZATION 
416-962 
Health Community Health Protection Communicable Diseasé 
Section controls communicable diseases by collecting da 
keeping local Public Health Officers aware of disease t 
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-rovides Medical Officers with dru 
reatment of leprosy; 
intivenin. 


&S for immunization and for 
and with rabies vaccine and snake 
Provides Supplementary field service when 
lecessary, to prevent and control disease. See also other 


ections in Health Community Health Protection Br described 
eparately. 


RIS 


416-965-4911 
oversees the 


(spirits, alieohor, ale, beer 
for home consumption and to licensed 


Stablishments in Sovernment stores throughout Ontario. The 
iquor Control Board imports special orders of products not 
ormally carried. Special rare wine and spirits cellars are 
perated in Toronto and eventually in Ottawa to Stock only 
igh quality products in limited Supply. Consultants are 
Vailable in many metropolitan areas to advise on choosing 


ine. Duty-free stores at the Toronto International Airport 
wm. liquor to foreign-bound passengers. 


CR Liquor Control Board Of Ontario (LCBO) 
istribution and sale of liquor 
nd wines) 


4V6=96 5-43 477 


id & Tour Trade Research Br analyzes Ontario exports, and 


iports and exports by country and commodity, and supplies 
lis information to business and others interested in foreign 


fae. ‘Market statistics on exports, foreign markets, 
idustry and manufacturers are available. 


TIVE GRANTS 
centive Grants, see Grants 
| 


PORATION 

| 416-965-5424 
R Companies Service Br Returns Section deals with 
rporations in their filing of annual re turn's* by-laws, 
ecial resolutions, cancellation of charters (letters 
a certificates of incorporation) and extra-provincial 
Pences. Also deals with arrears Statements re annual 
turns, default notices and revival of corporations. 


? Companies Services Br processes articles of 

*Orporation, articles of amendment of business 

*Porations, and applications for incorporation of churches, 
("profit corporations and cooperatives, and issues letters 
ent (charters) with respect to them. Processes 


lications for licences in mortmain and extra-provincial 


ences. See also other sections of this branch described 
arately. 


416=96655510 
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416-965-1' 


CCR Company Law Br provides legal counselling to the 
Companies Division and handles inquiries of legal nature 
the public about: incorporation of business and non-prof 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentur 
trust indentures and mortgages. This includes sorting 0 
deficiencies in the applications submitted to the Compan 


Services Branch. 


416-965-2 
CCR Credit Unions Br sets minimum standards for, and 
supervises, credit unions and caisses populaires. These 
standards govern the incorporation, management audit and 
dissolution of credit unions. 


IND & TOUR ADVERTISING SERVICES SECTION 416-965-4 
Ind & Tour Advertising Services Section promotes tourism 
Ontario through advertising in consumer media and trave. 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time fo! 
ministries, boards and commissions of the Ontario Gover! 
Government information communications program (Ontario | 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publicati 
radio and television. 


IND & TOUR AMERICAS BR 416-965- 
Ind & Tour Americas Br, in centres in the U.S.A., Mexic 


Brazil, assists Ontario business to develop trade leads 
sales outlets abroad. Investigates marketing problems, 
screens potential licensees or joint ventures partners, 
organizes trade or Business Opportunity Missions (BOM) 
international trade fairs. Provides counselling to for 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontari 
tourism and support development of tourism industry. TI 
& Tour Overseas Br performs the same functions in Eurof 


Japan. 


IND & TOUR COMMUNICATIONS DIV 416-965- 
Ind « Tour Communications Div has two major functions: 
planning function for developing communications plans i 
each ministry division plus advertising services, and i 
delivery function through Communications Services Bran 
providing the ministry with photography, audio-visual, 
publications, releases, speeches, media liaison and ot 
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nformation services (see also first entry under information 


ervice). Operates a library of still and motion pictures to 


ond to groups interested in tourism. Film catalogues 
vailable. 


t TOUR DOMESTIC MARKETING BR 

id & Tour Domestic Marketing Br assists Ontari 
inufacturers in obtaining maximum sales in the domestic 
irketplace. Commodity marketing consultants are available 

) discuss sales potential and marketing techniques for 
nsumer or industrial products. Current information is 
ailable on agents ana distributors throughout Canada, trade 
iOwS, marketing Opportunities, marketing forums and 
les-oriented seminars and related items. 


416-965-1015 
O 


TOUR FINANCE & OFFICE SERVICES BR 
d & Tour Finance & Office Services Br Estimat 
alysis Section coordinates mul 


lated submissions. Develops internal financial information 
stems. Accounts Section (965-5296) is responsible ror 
Nistry's accounting services. For description of functions 
© first entry under accounting. Purchasing Section 
65-4311) provides centralized purchasing and internal 

aphic arts services. Office Services Section (965-4323) 
SvVides general administrative service functions including 
Pcraft and motor vehicle rental, travel reservations, word 
ycessing. see also first entry under administrative 

pvices. Distribution and Print Shop Section (965-5442) 


Gives, stores and distributes printing mater 
-house printing needs. 


416-965-4303 
€s and Program 
ti-year plan and other 


ial and meets 


TOUR INDUSTRIAL DEVELOPMENT BR 


| & Tour Industrial Development Br provides s 
ario manufacturers. 


4 
; 


416-965-5711 
ervices to 
For “tax information, regulations, 
+ ON doing business in Ontario, contact SOu- O72 vor 
ional office. For assistance in finding manufacturing 
Ortunities by way or licensing, joint ventures, contracts 
inventions through trade missions abroad, bulletins, 
ufacturing Opportunity Days (MOD) and Shows (MOS) contact 
-5491 or regional office. Also provides advisory services 
Municipalities on industrial development planning and 
grams. Contact 965-1176 or regional office. 


TOUR INDUSTRY RESEARCH BR 416-965-4392 
& Tour Industry Research Br provides research 
iirements for ministry's Industry Division. 


Prepares 
iey-oriented economic studies on Ontario industries and 
ated issues. 


Reports resulting from these studies are 
aM for government purposes, but some are available on 
test to the business sector. Provides statistics and 


H 
i 
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economic data on Ontario manufacturing: to Industrial 
Development Officers who are assigned in area offices; t< 
business community; and to some extent, ,to, tie publ ic. 


IND & TOUR INDUSTRY TECHNOLOGY BR 416-965-7. 
Ind & Tour Industry Technology Br provides consultative 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product de 
& development. For the penefit of Ontario industry, pro 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturer 
industry associations research institutions, universitie 
Conducts technology missions abroad and product developm 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, indus 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of indust 
technology, product and process innovation, product desi 
and development, enhancement of productivity. Assists i 
preparation of applications grants, whether federal or 
provincial. 


IND & TOUR INTERNATIONAL MARKETING BR 416-965-% 
Ind & Tour International Marketing Br has marketing 
consultants who provide assistance, guidance and expert: 
international marketing techniques for Ontario manufactt 
Programs include: trade missions abroad; export seminar: 
assistance in expansion of business interests abroad th: 
establishment of licensing arrangements, joint ventures 
branch plants where export from Ontario is not feasible 
exhibits at international trade fairs. The branch, arrd 
for international buyers to come to Ontario to meet wit 
manufacturers and negotiate sales agreements. Encourag 
participation, in consortia for group approach to foreig 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


IND & TOUR MANAGEMENT SERVICES BR 416-965- 
Ind * Tour Management Services Br Management Services S 
provides management programs and systems coordination. 
Records Services Section (965-1873) provides records an 
forms control and central filing. Library Services sec 
(965-3365) has information on international trade, 
technology, tourism, small business, industry and relat 
subjects. Permits access to its facilities for researe 
purposes. 
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& TOUR METRIC & STANDARDS SECRETARIAT 
nd & Tour Metric & Standards Secretariat provi 
nformation and coordination services to Ontari 


inistries and agencies in their metric convers 
tandards activities. 


spects of metrication 
Provides Ontario Govern 
Landards in interprovi 
mmittees. 


416-965-6513 
des 
Oo government 


ion and 
Provides central resource file on all 
and answers inquiries from thes public. 
ment position on metric conversion and 
Nncial and federal-provincial 

Provides secretarial resources for 


iterministerial metric conversion committees and task 
Irces. 


- TOUR ONTARIO PLACE CORPORATION 

id & Tour Ontario Place Corporation Operates a 
creation complex on three man-made islands on Lake Ontario, 
monto, including exhibition PaNvdldonst theatres, the 
nesphere, live entertainment, the Forun, restaurants, 
utiques, marina, pedal boats, boat tours, park, lagoons, 
Cnic areas, and a children's village with unique play 
paratus. Ontario Place arranges banquets, receptions, film 
Owings for conventions and other Sroups of residents or 
urists. No admission charge for Ontario senior citizens. 


416-965-6896 
cultural and 


TOUR ONTARIO RESEARCH FOUNDATION 416-822-4111 

d & Tour Ontario Research Foundation (ORF), Sheridan Park, 
SSissauga, Ontario L5K 1B3 provides Canadian companies and 
vernment with a broad range of research and development and 
chnological services through non-profit, contract research. 
l work undertaken for clients is confidential. 
lti-disciplinary, independent laboratory facilities of 
tario Research Foundation are used by over 1000 companies 
sh year for projects ranging from short-term feasibility 


idies through product and process development to long-range 
fentific and engineering investigation. 


TOUR OPERATIONS REVIEW SECTION 
| & Tour Operations Review Section is responsible for the 
listry's audit function-.+ «Forsa description of the 

iction, see the first entry under audit. 


416-965-4510 


TOUR OVERSEAS BR 


416-965-5715 
& Tour Overseas Bi. 


in centres in Europe and Japan, 
ists Ontario business to develop trade leads and sales 
lets abroad. Investigates marketing problems, screens 
€ntial licensees or joint ventures partners, 
de or Business Opportunity Missions (BOM) and 
€rnational trade fairs. Provides counselling to foreign 
panies seeking manufacturing, industry investment 
Ortunities in Ontario. Counsellors encourage Ontario 

rism and Support developmemt of tourism industry. The Ind 


and organizes 
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& Tour Americas Br performs the same function in the U.S 
Mexico and Brazil. 


IND & TOUR PERSONNEL BR 416-965-4 
Ind & Tour Personnel Br performs personnel functions for 
Ministry of Industry and Tourism, based on knowledge of 
Ministry programs and personnel concepts. For further 
description of functions see first entry under personnel 


IND & TOUR SERVICE INDUSTRY BR 416-965-€ 
Ind & Tour Service Industry Br extends ministry resource 
service industries, i.e., those whose products cannot be 
inventoried or where production and consumption are 
simultaneous. This includes service to manufacturing, 
computer, retail, wholesale, transportation and film 
industries. Consultants provide counselling on how to 
establish and manage these operations. Reference files 
available on service industry firms based on category a! 
geographical location. Conducts long range reviews on 
certain specialized industries. Contact regional offic: 


IND & TOUR SMALL BUSINESS OPERATIONS DIV A 416-965-' 
Ind & Tour Small Business Operations Div A. Operations 
Planning and Selective Placement Section provides 
professional and skilled manpower counselling and, in 
cooperation with Canada Manpower and Immigration, direc 
overseas recruitment assistance to Ontario employers. 
Contact Queen's Park office in Toronto, (Tel. 965-5331) 
Administers grants to business schools at Ontario 
universities for employment of their students in provid 
consultant services to small business during the summer 
vacation. Contact Queen's Park, (tel. 965-9380), or Mi 
Regional Offices in Ottawa, London, Windsor, Kitchener, 
Sudbury and Thunder Bay. See also Ind & Tour Small Bus 
Operations Div B. 


IND & TOUR SMALL BUSINESS OPERATIONS DIV B 416-965- 
Ind & Tour Small Business Operations Div B. The Small 
Business Operations Div maintains staff throughout Regi 
Offices in the province and in fifteen foreign offices 
the world. The staff's responsibilities include promot 
industrial development, location of new markets, provid 
business counselling, promoting tourism, assisting teck 
transfer, service industry and small business. In Onté 
contact Operations Ontario office in Queen's Park, Tor 
(965-0410) or Regional Offices. Regional Office servil 
Metro Toronto is located at 5 Fairview Mall Drive, Will 
(491-7680). See also Ind & Tour Small Business Operati 
Div A. 
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% TOUR STRATEGIC PLANNING BR 416-965-4011 
ad & Tour Strategic Planning Br assists offices of the 
inister, Deputy Minister and Ministry Policy C 
1€ coordination of ministry policy planning. 
inge planning for development of industry, trade and tourism 
1 Ontario; Ontario comment to the Federal Government on 
reign Investment Review Agency (FIRA) and General Agreement 
1 Tariffs and Trade by the world's trading nations. 


Ommittee in 
Provides: long 


- TOUR THE DEVELOPMENT CORPORATIONS 
id & Tour The Development Corporations. The Ontario 
‘velopment Corporation (ODC), Eastern Ontario Development 
Tporation (EODC), and Northern Ontario Development 
Tporation (NODC) assist in and encourage the development 

d diversification of Ontario industry by: financial 
Sistance through incentive and term loans and bank 
arantees; providing Sites, facilities and services in three 
dustrial parks; providing technical, business and financial 
formation and advice. Secondary manufacturing industries, 
rvices industries allied to manufacturing such as tourism 
€rations, and export industries may avail themselves of 

is service. Contact corporation regional office. 


416-965-4622 


TOUR TOURISM DEVELOPMENT BR 416-965-1542 
d & Tour Tourism Development Br is responsible for the 
velopment and upgrading of Ontario's tourism industry by: 
oViding technical advice relating to planning, design, 
eration and management of tourist facilities (tel. 
53-4255); providing information relating to funding sources 
" new and existing tourist facilities (tel. 965-4024); 
fiewing tourism project proposals from the public for 


sSible participation by the Ontario Government (Tel. 
-4024)., 


TOUR TOURISM MARKETING BR 416-965-4008 

| & Tour Tourism Marketing Br promotes Ontario travel, 
ventions and sales meetings in Ontario, in the United 

ites and overseas. Customer Sales and Service Section 
5-4008) provides travel counselling to the public by 
Plying information and publications on events, 

rPactions, facilities and tours. Provides up-to-date ski 
orts and campgrounds vacancy information. In Toronto call 
Visit the travel centre at 900 Bay St., 3rd fir., Hearst 
ck. Elsewhere in Ontario call or visit Travel Information 
tres. The branch also provides assistance to twelve 


ional Travel Associations, and advertises Ontario to the 
Sumer travel trade. 


TOUR TOURISM RESEARCH BR 


416-965-5725 
& Tour Tourism Research Br develops and mai 


ntains an 
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effective data base and data-related information service 
designed to meet the needs of the tourism sector in Ontari 
Provides a research service to support and direct ministry 
activities related to tourism. Coordinates tourism reseéal 
activities in Ontario, such as the interministerial Touris 
and Outdoor Recreation Planning Study (TORPS). 


IND & TOUR TRADE RESEARCH BR 416-965-453: 
Ind & Tour Trade Research Br analyzes Ontario exports, an 
imports and exports by country and commodity, and supplie 
this information to business and others interested in, 2.04 
trade. Market statistics on exports, foreign markets, 
industry and manufacturers are available. 


INDIAN BAND COUNCILS 
416-965-51 


Comm Soc Municipal Welfare Consulting Br establishes poli 
for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm 
District Offices. At the discretion of municipalities, 
supplementary financial assistance is extended to recipi€ 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic, dental and optical needs, and for burials. 
Provides advice and consultation and operating subsidies 
credit counselling agencies throughout Ontario. Acts as 
consultants to District Offices, municipalities and.soc™® 
agencies on counselling services. Contact these offices 
individual counselling. 


416-923-8 
Cult & Rec Citizens’ Inquiry Branch Wintario Grants 
Information Office is an information service for the Win 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizat 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, ariL.st 
heritage, library, multicultural and other recreational 
cultural projects. For information booklet and applicat 
forms, call or write to: How To Share, Queen's Park, Tor 
M7A 2R9, or contact Ministry of Culture and Recreation f 
offices. 


416-965-4 
Cult & Rec Heritage Administration Br provides technical 
support for the Ontario Heritage Foundation in preservil 
historical buildings and in erecting commemorative plaqu 
province-wide importance. Gives grants to aid in erect: 
local plaques and to publish local histories. Administ' 
museums assistance program that gives advisory and final 
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elp to museums owned and maintained by municipalities, 
Nndian Band Councils and conservation authorities. 


dministers relevant portions of the Ontario Heritage Act, 
B74. 


416-965-5003 
Ontario 
e 


ult & Rec Indian Community Secretariat assists 
ative peoples in both on-reserve and off-reserv 
Immunities, in gaining full access to existing services of 
inistries, and in the development of self-determination and 
mmMunity leadership and initiative. Provides liaison 
>tween native Sroups and various levels of government. 

fore provincial funding channels do Hotpexist.™ the 
secretariat may consider projects from Indian Band Councils 


* incorporated bodies On a one-term last-resort basis. 
Ntact field office or Main office, 


4167965-4308 


=m Gen OPP Indian & Municipal Policing Services Br is 


Sponsible for Indian reserve policing in the Province of 
tario. Programs include the appointments of special 
Nstables at the request of Indian Band Councils to police 
€ir particular reserves. The OPP administers the training, 
lary and equipment of the Special constables through the 
OVisions of the federal-provincial cost-sharing agreement. 
Nicipal policing involves the drawing up of contracts with 
Nicipalities which have opted for policing by OPP rather 

an maintain their own force, and other related natters. 

SO provides flying patrols in the northwestern & eastern 


rtions of the province. Police aircraft visit isolated 
dian communities on a regulars Dass. 


NS 


jians, see Indian Band Councils, also Native Peoples 


[TRIAL ACCIDENTS 
lustrial Accidents, see Accidents 


[RIAL CAMPS 


416-965-1170 


‘lth Community Health Protection Br NOPHS (Northern Ontario 


lic Health Services) provides direct public health 

Vices to the unorganized territories in Northern Ontario 
ch are not served by local health units. Also provides 
lic health inspection service to industrial camps in these 
a5. Contact regional office. See also other sections in 
1th Community Health Protection Br described separately. 
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INDUSTRIAL PARKS 
416-965-462 


Ind & Tour The Development Corporations. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in’ U 
industrial parks; providing technical, business and finance 
information and advice. Secondary manufacturing industri-¢ 
services industries allied to manufacturing such as touris 
operations, and export industries may avail themselves of 
this service. Contact corporation regional office. 


416-965-35 
TE & IA Ontario Land Corporation. The Ontario Land 
Corporation (OLC) promotes community and industrial | 


development of land in Ontario (e.g. new towns, industria 
parks). 


INDUSTRIAL TRAINING 


ihe 


| 
4 


Coll Univ Industrial Training Br is responsible for the 
delivery of the ministry's industrial (Manpower ) training 
programs. The branch is involved in training and retrail 
men and women for employment in industry through several 
programs: apprenticeship, including on-the-job-training; 
and part-time training of adults already in the labour Bs 
short-term training-in-industry programs; and trade : 
certification. Contact regional Industrial Training Off 
The Branch administers the Ontario Career Action Program) 
(OCAP), designed to assist unemployed youth (between 16 | 
24 yrs.) in finding gainful employment. Application for 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


INDUSTRY 
Industry, see also Business, Corporations ) 


CCR Central Registration Br provides actual registratio 

functions and maintains central registry of businesses 1 
are registered under the following Acts: Consumer ProteG@ 
Motor Vehicle Dealers, Real Estate and Business Brokers. 
Travel Industry, and dealers of paperbacks and periodicé 
Answers inquiries from government agencies and the publ? 
to whether such businesses are registered. 
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416-965-4211 
7011 Univ Industrial Training Br is responsible for the 


lelivery of the Ministry's industrial (Manpower) training 
srograms. The branch is involved in training and retraining 
men and women for employment in industry through several 
rograms: apprenticeship, including on-the-job-training; full 
ind part-time training of adults already in the labour force; 
short-term training-in-industry programs; and trade 


ertification. Contact regional Industrial Training Office. 
he Branch administers the Ontario Career Action Program 
OCAP), 


designed to assist unemployed youth (between 16 and 
4 yrs.) in finding gainful employment. Application forms 
Vailable at local Canada Manpower Centre. OCAP 
dministration Office in Queen's Park is at 965-0668. 


416-965-6487 


ult & Rec Cultural Industries Br is involved with the film 


Ndustry, recording industry, book publishing and periodicals 
Ndustries. Provides liaison with various levels of 
Overnment and industries themselves. Does not give grants 


r loans. Main emphasis is on policy development. Contact 
Cgional offices or main office. 


416-965-6963 
av Environmental Approvals Br is the central area where 


-rsons and organizations seek ministry approval for 
stivities affecting the environment. Reviews and approves 
plications required under the Environmental Protection Act, 
itario Water Resources Act, Pollution Abatement Incentive 
tt (e.g. grants to industry), Environmental Assessment Act 
roclamation in 1976). Develops guidelines for waste 
Sposal systems by industry, municipalities and the public. 
Sures that environmental safeguards are incorporated into 
Nd-use planning policies and programs. Evaluates, at 
anning stage, any activity by government ministries, 
dlities, sovernment-funded projects and related activities 
the private sector, which will have a significant 
vironmental impact. 
| 416-965-2537 
v Pollution Control Br Contingency Planning Section 
Omotes the organization and planning by industry, the 
icipalities and federal and provincial agencies to control 


1 cope with pollution caused by emergency spills of 
QItaminants. 


| 


i) 


/ 416-965-2214 
r Pollution Control Br Industrial Section deals with 


-lution by industry. Coordinates related 
leral-provincial activities; provides technical Support in 


326 


- INDUSTRY 


terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to wa 
air and solids. Contact regional office. 


416-248-537. 
Env Pollution Control Br Research Group includes: a 
Coordination Section, an Applied Sciences Section, a 
Wastewater Treatment Section, and a Water Technology Sect 
The group provides liaison with academic and research gro 
dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
research studies on pollution; and technical support for, 
application of, new technology to the public through regi 
offices or directly to municipalities and industry. 


416-965-5] 
Env Regional Operations Division ’(A) delivers ministry 
services to the public through six regional offices. Eac 
regional office has four sections. The Industrial Abaten 
Section protects ithe environment against industry polluti 
and investigates related complaints. The Municipal & Pra 
Abatement Section controls pollution by municipalities al 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage & 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. see 
Env Regional Operations Division (B) for activities of @ 
two sections. 


416-965-3 
Env Water Resources Br Limnology and Toxicity Section do 
studies on relationships between aquatic organisms and t 
water environment. Limnology unit monitors water qualit 
recreational lakes and assesses and develops lake restor 
methods. The Toxicity Section provides data on lethal 
effects of waste from industry, pesticides and other 
contaminants on fish and other aquatic organisms. Conta 
regional office. 


416-965-2 
Govt Serv Records Services Br advises and assists minist 
and agencies in the economic and efficient management of 
records, forms, microrecording, correspondence, reports-s 
Operates the records centre which provides secure storaé 
inactive government records and security copies of compt 
tapes and microfilm. Coordinates standard forms activil 
ensure economy in government forms. Publishes guide to 
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e€cords retention requirements f 
andles government training on a 
anagement. 


Or business and industry. 
ll aspects of records 


Z16-960-4004 


rd *&’ Tour Advertising Services Section promotes tourism in 


Nntario through advertising in consumer media and travel 

rade publications. Also advertises industry and trade 
evelopment in Ontario and abroad. Agency of Record 

urchases advertising print space and broadcast time for aed 
inistries, boards and commissions of the Ontario Government. 
Ivernment information communications program (Ontario 20) 
rOvVides government information to ethnic and non-urban 


mmunities through weekly newspapers, ethnic publications, 
dio and television. 


416-965-5715 
id & Tour Americas Br, in centres in the U.S.A., Mexico and 


‘aZil, assists Ontario business to develop trade leads and 
les outlets abroad. Investigates marketing problems, 
reens potential licensees or joint ventures Partners, and 
ganizes trade or Business Opportunity Missions (BOM) and 
ternational trade fairs.”* Provides counselling to foreign 
mpanies seeking manufacturing, industry investment 
portunities in Ontario. Counsellors encourage Ontario 
urism and support development of tourism industry. The Ind 


Tour Overseas Br performs the same functions in Europe and 
pan. 


416-965-4392 
d & Tour Industry Research Br provides research 


quirements for ministry's Industry Division. 


licy-oriented economic studies on Ontario indu 
lated issues. 


Prepares 
stries and 
Reports resulting from these studies are 
imarily for government purposes, but some are available on 
juest to the business sector. Provides statistics and 
nomic data on Ontario manufacturing: to Industrial 
felopment Officers who are assigned in area offices*s* tothe 
siness community; and to some extent, to the public. 


416-965-7196 
ee Tour Industry Technology Br provides cons 


ultative 
Vice on technology to industry on a sector basis. 
Vides industrial engineering and design services to 


ller companies, e.g. assistance in plant layout, 

rations planning, work management studies, product design 
€velopment. For the benefit of Ontario industry, provides 
lyses on industry sectors. Evaluates new materials, 

ducts and processes through contact with manufacturers, 
uStry associations research institutions, universities. 
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Conducts technology missions abroad and product developmen 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, industr 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industri 
technology, product and process innovation, product desigI 
and development, enhancement of productivity. Assists in 
preparation of applications grants, whether federal or 
provincial. 


416-965-45¢ 


Ind & Tour Management Services Br Management Services sec 
provides management programs and systems coordination. 
Records Services Section (965-1873) provides records and 
forms control and central filing. Library Services Secti 
(965-3365) has information on international trade, 
technology, tourism, small business, industry and related 
subjects. Permits access to its facilities for research 


purposes. 


416-965-57 


Ind & Tour Overseas Br, in centres in Europe and Japan, 
assists Ontario business to develop trade leads and sales 
outlets abroad. Investigates marketing problems, screens 
potential licensees or joint ventures partners, and organ 
trade or Business Opportunity Missions (BOM) and | 
international trade fairs. Provides counselling to forei 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support developmemt of tourism industry. The 
& Tour Americas Br performs the same function in the U.S. 


Mexico and Brazil. 


416-965-5:3 
Ind & Tour Service Industry Br extends ministry resourcé: 
service industries, i.e., those whose products cannot be 
inventoried or where production and consumption are 
simultaneous. This includes service to manufacturing, 
computer, retail, wholesale, transportation and film 
industries. Consultants provide counselling on how to 
establish and manage these operations. Reference files 
available on service industry firms based on category an 
geographical location. Conducts long range reviews on 
certain specialized industries. Contact regional office 


416-965-9 
Ind x Tour Small Business Operations Div B. The Small 
Business Operations Div maintains staff throughout Regic 
Offices in the province and in fifteen foreign offices ¢@ 
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the world. The staff's responsibilities include promotion of 
industrial development, location of new markets, providing 
business counselling, promoting tourism, assisting technology 
transfer, service industry and small business. In Ontario 
contact Operations Ontario office in Queen's Park, Toronto 
(965-0410) or Regional Offices. Regional Office serving 
fetro Toronto is located at 5 Fairview Mall Drive, Willowdale 


(491-7680). See also Ind & Tour Small Business Operations 
Jiv A. 


416-965-4011 
nd & Tour Strategic Planning Br assists offices of the 


linister, Deputy Minister and Ministry Policy Committee in 
Ae coordination of ministry policy planning. Provides: long 
‘ange planning for development of industry, trade and tourism 
nm Ontario; Ontario comment to the Federal Government on 
oreign Investment Review Agency (FIRA) and General Agreement 
m Tariffs and Trade by the world's trading nations. 


416-965-4622 
nd & Tour The Development Corporations. The Ontario 


evelopment Corporation (ODC), Eastern Ontario Development 
orporation (EODC), and Northern Ontario Development 
Orporation (NODC) assist in and encourage the development 

nd diversification of Ontario industry by: financial 
Ssistance through incentive and term loans and bank 
uarantees; providing sites, facilities and services in three 
Ndustrial parks; providing technical, business and financial 
Nformation and advice. secondary manufacturing industries, 
ervices industries allied to manufacturing such as tourism 
perations, and export industries may avail themselves of 

his service. Contact corporation regional office. 


416-965-4347 
nd & Tour Trade Research Br analyzes Ontario exports, and 


mports and exports by country and commodity, and supplies 
his information to business and others interested in foreign 
Pade. Market statistics on exports, foreign markets, 
idustry and manufacturers are available. 


416-965-5251 
ibour Employment Standards Br sets and enforces standards of 


ages and working conditions in Ontario, including minimum 
ge, overtime pay, vacation pay, hours of work, maternity 
fave, and equal pay for equal work. Provides means for 
Iployees and employers to get together to request a schedule 
wage overtime, vacation pay rates, etc. for their 
irticular industry or trade. Also regulates employment 
ncies (965-0631), and provides for setting of wage rates 
id other working conditions for construction workers on 
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government contracts. Contact regional office. 


416-965-41< 
Labour Industrial Safety Br encourages prevention of 
accidents in Ontario industry, including the logging 
industry, by inspecting operations, issuing corrective 
directions, and ensuring the elimination of hazards and tl 
provision of necessary protective devices and safety 
clothing. The Engineering Section (Tel: 965-4131) certif- 
drawings of industrial establishments before construction, 
Contact regional office. 


416-965-02' 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
pargaining rules: Ontario Labour Relations Act for employ 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act fo 
employees in hospitals; Colleges Collective Bargaining Ac 
Also administers unfair strike and lockout declarations a 
consents to prosecute under the School Boards and Teacher 
Collective Negotiations and Provincial Schools Negotiatio 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labo 
practice by unions and employers; rules on the legality 0o 
strikes and lockouts; conducts arbitration hearings for t 
construction industry. The Board cannot advise on rights 
duties in situations that may come pefore it. 


416-965-264 
Ontario Energy Board regulates certain phases of the natu 
gas industry in Ontario, including rates and charges, 
designation and authorization of storage areas, construct 
of transmission lines, expropriation for pipelines, gas 
franchises and certificates. Acts upon references by thé 
Ministry of Energy about wholesale Ontario Hydro rates, @ 
by the Lieutenant Governor in Council on any questions atk 
energy. The Board answers to the Legislature through the 
Ministry of Energy. 


416-965-0' 
TE & IA Special Projects Executive Coordinator provides & 
contact point between various major industries intereste 
locating in new industrial developments in Ontario and a 
Ministries in the Government of Ontario involved. Assis’ 
industries in preparation of proposals and ensures that 
appropriate hearings, approvals, authorizations are 
processed. Obtains comments from government ministries 
involved in planning new industrial communities and 
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correlates these into a submission for Cabinet approval. 
Assists with any problems in communications between industry 
and ministries and ensures that problems are directed to 
right source for appropriate action. 


416-248-3736 
TR & Comm Common Carriers Br ensures that Ontario customers 


receive efficient telecommunications service. This involves 
provincial comment on Bell Canada and Canadian National & 
Canadian Pacific rate applications. The Branch does not 
regulate Bell Canada and CN-CPen pay investigates customer 
complaints regarding their service. Represents Ontario in 
the Federal telecommunications cost inquiry. Responsible for 
long range impact studies on computer communications, systems 


and terminal interconnection and on the independent telephone 
industry. 


JRMATION CENTRES 
mformation Centres, see Community Information Centres 


JRMATION OFFICERS FORUM 416-965-3769 
nformation Officers Forum is a professional association of 
Ntario Government information, communication and public 

‘elations officers organized to serve the creative and 
idministrative needs of Ontario Government information 
ersonnel, to establish high standards of professional 


Onduct and to advance the Knowledge and technical skills of 
ts members. 


RMATION ONTARIO 


416-965-7577 
at Res Northern Affairs Br provides information service and 
Ssistance to the citizens of Northern Ontario on all 
overnment programs. Officers also help federal government 


re) 
gencies service the North, as well as communicate provincial 
| 


€ heading INFORMATION ONTARIO. Contact local Northern 


vernment programs by newspaper, radio and television under 
Bairs office. 


MATION SERVICE 


aformation Service or Communications Service in each 

inistry informs the public about the ministry's activities. 
tans and develops an information program to meet the needs 
ad explain programs of the ministry. Methods used include 
aSwering inquiries, preparing and distributing publications, 
PWS releases, audio-visual materials, etc.; Supplying media 
\th accurate, up-to-date information. Frequently the branch 
fepares speech material for ministry officials. 
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416-965-105 
Ag & Food Information Br is the information service for thr 
Ministry of Agriculture and Food. For a description of 
activities see first entry under Information Service. 


416-965-77G@ 
Ag « Food Ontario Food Council promotes the development of 
domestic and foreign markets for Ontario's food products. 
The consumer division of the Ontario Food Council provides 
information service about nutrition and food quality and 
usage. Also provides numerous publications on Ontario 
apples, maple syrup, honey, beans, etc. 


416-965-423 
CCR Communications Services Br provides information servic 
for the Ministry of Consumer and Commercial Relations. Fo 
description of activities, see first entry under informati 
service. For specific consumer complaints contact 
appropriate branches described separately in this index. 


416-965-608 
Civ Serv General Services Br Employment Services Section 
provides a centralized information service on employment 
opportunities and careers in the Ontario Public Service to 
civil servants and the public. Provides a centralized 
inventory of qualified applicants to assist the ministries 
with their staffing needs. 


416-965-615 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontar 
Student Assistance Program (OSAP), admission requirements 
post-secondary programs, colleges and universities, includ 
apprenticeship programs. Maintains statistics (Tel. ; 
965-5477) on full and part-time post-secondary instruction 
colleges and universities, manpower retraining, ) 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities 
the ministry, and provides the ministry with research ; 
consulting and advisory services. It is responsible for t 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loan 


416-965-78 
Comm Soc Communications Br is the information service for 
Ministry of Community and Social Services. For a descript 
of activities, see first entry under information servicé- 
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Also provides assistance (@€.g. consultation, publications, 
films, slide, displays, etc.) to municipalities and social 
agencies to explain social service programs. 


416-965-4321 
Serv Information Services Br is the information service 


or the Ministry of Correctional Services. For a description 
of activities, see first entry under information service. 


416-965-3535 
Jult & Rec Citizens’ Inquiry Branch is an information service 


which provides information about, or referral to, all Ontario 
rovernment ministries. It is a resource for other 
overnment ministries, Members of Provincial Parliament 

MPPs ) and community or private organizations, and provides 
ts service to those referred from these sources. The 
itizens' Inquiry Branch refers the inquirer to the 
ppropriate source of information or coordinates information 
ind services for those unable to do so themselves. 


416-923-1126 
ult & Ree Citizens' Inquiry Branch Wintario Grants 


nformation Office is an information service for the Wintario 
rants Program. Net profits of the Ontario Lottery 
Orporation are available to community groups, organizations, 
unicipalities and Indian Band Councils for capital and 
on-capital one-time sports, physical fitness, arts, 

eritage, library, multicultural and other recreational and 
ltural projects. For information booklet and application 
rms, call or write to: How To Share, Queen's Park, Toronto 


A 2R9, or contact Ministry of Culture and Recreation field 
fices. 


416-965-0615 
lt & Rec Communications Br provides communications policy 


vice in addition to writing, editorial and media relations 
rvices to the Minister, Deputy Minister and all programs of 
1€ Ministry of Culture and Recreation. Provides information 
’rvice to the public about activities of the ministry. 


hart, municipalities and community groups to support the 
Nistry's programs. Operates a lending library of books, 
Imphlets, and audio-visual materials on community 
ovelopment, informal education, recreation, human relations, 
Neatre, arts and crafts. Staff can assist in searching 

me orts: Contact field office. 


334 - INFORMATION SERVICE 


416-965-640 
Educ Communications Services Br is the information service 
for the Ministry of Education. For a description of 
activities see first entry under information service. In 
addition its information analysis centre provides the 
Ministry of Education with library services, a newspaper 
clipping service, conference information, and selective 
dissemination of information relevant to ministry projects 


416-965-324 
Energy The Ministry of Energy ensures that Ontario receive 
an adequate and secure supply of energy at reasonable pric 
with an acceptable environmental bmpa cbs ie 403 tus fadd this 
responsibility the Ministry works with other ministries an 
agencies of the government and with the energy sector more 
a catalyst than as an operating agency. Functions include 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hyd 
Corporation; applying energy policy by coordinating the 
government's energy-related activities and by intervention 
pefore provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Boarc 
poth of which function independently of the ministry. 
Operates a library (Tel. 965-9174). For general informati 
service contact 965-3246. 


416-965-7 
Env Information Services Br is the information service fo! 
the Ministry of the Environment. For a description of 
activities, see first entry under information service. 


416-965-66 
Govt Serv Management Planning Br provides internal progral 
analysis, coordinates ministry policy, procedures and 
systems. Also provides an information service for the 
ministry. For a description of information activities s@ 
first entry under information service. 


416-965-S 
Health Communications Br provides information services, 
health education materials and health education programs 
the Ministry of Health. For a description of activities, 
first entry under information service. 


416-965-97 
Housing Communications Br serves as the information servi 
for the Ministry of Housing, including such components as 
Ontario Housing Corporation (OHC), Ontario Mortgage ; 
Corporation (OMC) and the North Pickering Project. 
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416-965-5466 
CLEMONS 2 
plans for 

ss ANdwa. 

s Branch 
audio-visual, 


nd & Tour Communications Div has two major fun 
ylanning function for developing communications 
ach ministry division plus advertising services 
@livery function through Communications service 
roviding the ministry with photography, 
mblications,, releases, Speeches, media liaison and other 

nformation services (see also first entry under information 
Br V-ic.e-), Operates a library of still and motion pictures to 


end to groups interested in Lourism. oF ilm catalogues 
vailable. 


416-965-7941 
abour Communications Services Br is the information service 


Or the Ministry of Labour. For a description of activities, 
ee first entry under information service. 


416-965-1537 
and resource 
Provides advice to 


abour Women's Bureau is an information service 
entre for women and women's groups. 
mnployers in the private sector who wish to implement equal 
sportunity programs for full utilization of women employees. 
Ivises within Sovernment on women's issues; provides labour 
*gislation information through speakers and Pupli cations. 
-OvVides consultative service on employment counselling. 
though individual Counselling as. not available, the Bureau 
in refer people to appropriate counselling sources. New 


ltreach program is being developed to serve low-incom 


e, 
migrant and native women. 


416-965-2756 
t Res Information Br is the information service for the 
Nistry of Natural Resources. For a description, os 
tivities, see first entry under Information service. 


416=965=—75 77 
t Res Northern Affairs Br provides information service and 


Sistance to the citizens of Northern Ontario on all 
vernment programs. Officers also help federal government 
€ncies service the North, as well as communicate provincial 
vernment programs by newspaper, radio and television under 


* heading INFORMATION ONTARIO. Contact local Northern 
Meirs office. 


| 416-592-3345 
bario Hydro Inquiry And Research services is the 


me etion service for Ontario HYG?TO.2 For. 4 descoripiaonsot 
‘ivities, see first entry under information service. 
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416-965-354 
Ontario Youth Secretariat researches information and advis 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat coordinates government programs 
involving youth, e.g. summer employment for students. The 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480. 


416-965-205 
Revenue Communications Group provides information service 
concerning programs and policies to the media, the public 
internal branches. Prepares informative literature, news 
releases, speeches, and ministers' statements on request. 
Participates in development of Ministry bilingual program: 
Maintains a newspaper clipping service and manages Minist: 
advertising. For description of information services 
function, see first entry under information service. 


416-965-20. 
Sol Gen Ministry Secretariat provides staff support to th 
Minister and Deputy Minister in policy development, plann 
budget preparation, communications and the application of 
modern management techniques. The Ministry of the Solici 
General's overall goal is to contribute to the protection 
security of society by the enforcement of the law, the 
maintenance of peace and order and the protection of pers 
and property while ensuring individual freedom and rights 
The information service function for the Ministry is 
performed by the Communications Policy Advisor (965-2048) 
See first entry under information service for a descripti 
of activities. 


416-965-44 
Sol Gen OPP Community Services Br administers safety and 
crime prevention programs. Provides public relations and 
information service for the Ontario Provincial Police fog 
To contact Complaints Bureau, call 965-1614. 


416-965-71]1 
TE & IA Information Services Br, aside from the services 
mentioned in the general description (see first entry) wu 
information service, has a French Information Officer wh¢ 
provides information and communications advice to other 
Ontario Government ministries, the media and the public. 
Coup d'Oeil, a publication in French containing brief 
descriptions of government programs, is produced monthly 
the French media and the public. 
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416-248-3501 
‘R & Comm Public & Safety Information Br originates & 


soordinates programs and projects stressing safety in the 
yperation of cars and commercial vehicles, school buses, 
lotorcycles, mopeds, bicycles and snowmobiles. Provides 
nformation service for the ministry, including advertising, 
ress releases, speeches, internal and general publications, 
adio and TV commercials, audio-visual presentations, 
xhibits and the 'Go Safely' caravan. Originates and 
upplies school safety materials. Provides road bulletins 
nd telephone road reporting service for the public and the 
edia on condition of roads and highways in Ontario. For 
his service in Metro Toronto, contact 248-3561. Elsewhere 
n Ontario, contact TR & Comm regional or district offices. 


RITANCE TAX 


416-965-1700 
evenue Succession Duty Br is responsible for the Succession 


uty Act, dealing with Succession duties, also called estate 
ax, death duties or tax, and inheritance tax. Gift Tax 
ection (965-1722) administers the Gift Tax Act. Another 


ection is responsible for the Land Transfer Tax and the Land 
peculation Tax (965-1774). 


TES 


416-965-4350 
rr Serv Adult Div Bailiff services is responsible for the 


lassification of reformatory sentenced (two years less one 
ty or less) inmates to the provincial adult correctional 
stitutions. The branch is also responsible for, and 


iintains records of, all sentenced prisoner movements within 
itario. 


416-965-4355 
rr Serv Community Resource Centres house men and women 


Tving sentences in Ontario correctional institutions. The 
ntres are operated by community organizations under 

Ntract to the Ministry. An inmate wishing to pursue an 
Ployment or education program outside the institution 

Plies for a transfer to the Community Resource Centre where 
/she also receives counselling and skills training. 

mates are subject to rules ensuring behaviour in the best 
terest of the community. Failure to abide by the rules or 


make good use of the program results in an inmate's return 
the correctional institution. 


416-965-6491 
rr Serv Health Care Services Div coordinates recreation and 


Bets, social work, medical, dental, psychiatry and 
ychology treatment ana chaplains programs for inmates in 
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provincial correctional institutions. Sets and maintains 
diet and food preparation standards for these institutions 
and provides special diets for inmates, adults or juveniles 
when recommended by a doctor or clergyman. 


416-965-3354 
Corr Serv Industrial Programs Br develops and coordinates 
correctional institutions industrial programs and operatio! 
such as manufacturing provincial park picnic tables, 
institutional furniture, motor vehicle licence plates, and 
canned fruits and vegetables, to encourage meaningful and 
productive activities by inmates. 


416-965-436! 
Corr Serv Ontario Parole Board considers for parole inmate 
serving sentences which include indefinite terms. The 
Ontario Parole Board only reviews terms of persons in 
provincial correctional institutions, not of those in fedé 
institutions. 


416-965-597 
Corr Serv Planning And Research Br conducts corrections | 
research to develop policy, long-range planning and 
construction design standards for correctional institution 
training schools and other correctional facilities. 
Evaluates effectiveness of ministry rehabilitation prograft 
With research advisory committee, reviews all applications 
from outside investigators to obtain access to inmates, 
records and staff of correctional institutions. Also revi 
requests for grants for research in the corrections field. 


416-965-428 
Corr Serv Temporary Absence Br operates the temporary absSé 
(T.A.) program which allows inmates, through conditionall} 
approved permits on a day to day basis, or for further 
specified periods as authorized, to commence or continue 
their education or jobs while residing in correctional 
institutions serving their sentences. The T.A. program i 
also used to screen offenders who want to visit their hom 
to maintain family and community ties, to attend hospital 
diagnosis and treatment, and for job or educational 
interviews. Contact regional institutions housing the 
inmate, or the Coordinator, Temporary Absence Branch. 


INQUESTS 
416-965-735 


Att Gen Crown Attorneys' Office, Judicial District of Yor 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys infor 
police, lawyers and the public on general matters relatec 
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Such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance of 
court papers and Subpoenae, preparation of probation orders, 
Collection of fines and Testitution, holding bail monies for 
disposition, issuance of bailiff's licence and investigating 
complaints against bailiffs. Inquiries on these matters 
Outside the Judicial District of York should be referred to 
the appropriate COUDLY “Court; 


416-965-6678 
301 Gen Chief Coroner's Office, 26 Grenville St., Toronto M7A 


2G9 investigates sudden and violent deaths; warns the public 
me prevention of similar deaths; orders autopsies for medical 
-€gal reasons; conducts inquests; signs certificates for 
sremation and for shipment of bodies out of Ontario; 
-Oompletes medical certificates of death in coroners' cases$ 
supplies Schools of Anatomy in Ontario with donated and 
Bclaimed bodies; inspects such schools to ensure that bodies 
re treated with dignity and respect; answers questions re 
Ody bequeathals for anatomical dissection & transplants. To 
Ontact Regional Coroners, York Region, phone 416-965-6678, 
oronto; Niagara Region, phone 416-684-4776, St. Catharines; 
enora Region, phone 807-223-6956, Dryden. 


CTICIDES 


416-824-4120 
g & Food Provincial Pesticide Residue Testing Laboratory in 
uelph provides a chemical analytical service to all 
rovincial ministries for the detection and measurement of 
secticides, herbicides, fungicides, related industrial 
flutants} and heavy metals in the following areas: food, 
want and animal tissues, fish and Wildiife, ; sozise water, 
ir, and human tissues. Research reports from the ministries 
Avolved are available to. the public. 


ER TRADING 


41.6>965-—6550 
VR Ontario Securities Commission (OSC) maintains public 


les On companies' disclosure of take-over bids, proxy and 
boxy Solicitation, insider trading and financial disclosure 
ir the benefit of investors (Phone: 965-6550). Processes 
Ming and other prospectus offerings of securities as well 
applications for transfer or release of securities from 
‘crow (Phone: 965-2877). Investigates complaints about 


Mpanies affecting the value of securities (phone: 
5-2874). Handles registration of securities dealers, 
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salesmen, underwriters and advisers (Phone: 965-6578). 


INSURANCE 
Insurance, see also Ontario Health Insurance Plan 


416-965-18 
Ag & Food Ontario Crop Insurance Commission makes availab 
to farmers a crop insurance plan for all commercial insur 
crops. Contact regional Ontario Crop Insurance Commissio 
oLrrreeé. 


416-965-42 
CCR Superintendent of Insurance issues licences to, and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, mu 
penefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders invol 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing 
them. 


416-965-94 
Civ Serv Benefits Policy Br develops, recommends, impleme 
and maintains policies with respect to all public sector 
pension plans and benefit programs within the Ontario Put 
Service (OPS). Coordinates activities of committees 
monitoring pension escalation fund and insurance programs 
Assists Staff Relations Br in negotiating employee benef 
in the Ontario Public Service. Produces, updates and 
distributes information on benefits and pensions to all ¢ 
servants. For questions regarding administration of bene 
plans call respective ministry personnel branch, or Emp1l< 
Benefits Branch, Ministry of Government Services, 965-20! 


416-965-2¢ 
Comm Soc Provincial Benefits Br provides pensions for mo’ 
raising children alone, the disabled, the blind, permané! 
unemployable fathers or single persons, foster children, 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e€.8- health insura! 
drug assistance, eyeglasses, hearing aids are provided. 
allowance for the disabled and the blind is also known a4 
GAINS (Guaranteed Annual Income System). Immediate emer 
funds are provided by welfare departments in municipalit 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provi 
Benefits, contact nearest Comm Soc District Office. In. 
Toronto, call 487-4392. 
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416-965-2097 
Govt Serv Employee Benefits Br administers the following 


employee benefits plans: Public Service Superannuation Act 
(PSSA), Legislative Assembly Retirement Allowances Act 
(LARAA), Employees’ Group Insurance Plan (EGP), Long Term 
[Income Protection (LTIP) for employees of the Ontario Pubdiic 
service only. Informs existing and retired employees of the 
senefits available. Acts as governmental liaison with the 
insurance industry for employee insurance plans. The branch 


Ls not concerned with family benefits or pensions in the 
rivate industry. 


416-965-6254 
rovt Serv Insurance and Risk Management advises all Ontario 


linistries and special purpose bodies on insurance coverage, 
xcluding employee benefits. For information on Ontario 
overnment employee benefits call 965-2097. 


| 416-482-1111 
@alth Enrolment Branch enrolls all persons eligible for the 


Ntario Health Insurance Plan (OHIP); maintains records and 

nswers all questions regarding enrolment and insured status. 

mnigrants receive health insurance coverage from date of 

pplication provided they apply within 90 days of landing in 
tario. Also provides service to employers in 


dministration of their insured groups. Contact district 
ffices. 


RGOVERNMENTAL 


atergovernmental, see also Federal-Provincial, 
’terprovincial or Municipalities 


416-965-3340 
& IA Federal-Provincial and Interprovincial Affairs 


Cretariat assesses policy proposals in particular 
Inctional areas in terms of how they relate to the 
Povince's intergovernmental policies and objectives. 
halyzes effects of policies and programs of other 
svernments on Ontario and on jurisdictional balance of 
"Sponsibilities within the federation. Provides advice on 
€ Constitution, the distribution of powers and 
tergovernmental machinery. Prepares material and advice 
ir major intergovernmental and federal-provincial meetings; 


intains liaison with federal and other provincial 
=vernments. 


. 416-965-4746 
& IA Taxation and Fiscal Policy Br coordinates preparation 


Provincial budget. Researches and develops tax and fiscal 
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policy alternatives for government. Negotiates and 
coordinates federal-provincial fiscal relations and 
intergovernmental tax policy. 


INTERNATIONAL 
International, see TE & IA External Activities Coordinatio 


Secretariat 


INTERNATIONAL JOINT COMMISSION 
416-248-301 


Fnv Laboratory Services Br provides analytical support for 
other branches of the ministry in their environmental qual 
assessment and pollution control programs. Participates i 
planning programs requiring analytical expertise and assis 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new , 
environmental pollutants. The Laboratory Services Branch 
advises regional laboratories on adapting new analytical 
techniques. Participates in programs of the Internationa! 
Joint Commission (IJC). For information on the IJC, write 
the Canadian Section, International Joint Commission, Roo 
851, Burnside Bldg., 151 Slater St., Ottawa, Ontario K1P 
| 


INTERPROVINCIAL ; 
416-767-11 


Ag & Food Ontario Stock Yards Board operates under the 

federal Livestock & Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weigh 
of livestock and supervising all scale operations. Sales 


agencies operating in the yard are licensed by the board | 
act as representatives in the selling of livestock. | 


f 


416-965-695 
Ind & Tour Metric & Standards Secretariat provides . 
information and coordination services to Ontario governme 


ministries and agencies in their metric conversion and 
standards activities. Provides central resource file o8 
aspects of metrication and answers inquiries from the paa 
Provides Ontario Government position on metric conversiOr' 
standards in interprovincial and federal-provincial 


committees. Provides secretarial resources for ) 


interministerial metric conversion committees and task 
fOmcieS. 


a 
Nat Res Forest Fire Control Br organizes fire control ) 
planning and fire warden systems. Establishes 
interprovincial agreements and cooperates with 
municipalities,,railway and forest industries on forest 


| 
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if 
i 
i 


meescrtges and control. 
| 


416-965-3340 
TE & IA Federal-Provincial and Interprovincial Affairs 
Secretariat assesses policy proposals in particular 
functional areas in terms Of how they relate to the 
province's intergovernmental policies and objectives. 
‘Analyzes effects of policies. ana programs of other 
governments on Ontario and On jurisdictional balance of 
responsibilities within the federation. Provides advice on 
tthe Constitution, the dastributaon, of powers and 
intergovernmental machinery. Prepares material and advice 
nfor major intergovernmental and federal-provincial meetings; 
plaintains liaison with federal and other provincial 
governments. 


BeTATE 

416-362-1350 
Att Gen Public Trustee manages estates of mentally 
‘.ncompetent persons (mainly those in psychiatric hospitals 
Bind facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
fithout adult next-of-kin in Ontario and may manage such an 
yState as would a private trustee. May also be appointed 
"xecutor under a will. The Public Trustee is authorized to 
-ecept private trusts, Power of Attorney, etc. Advises 
jharitable organizations of legacies from wills and reviews 
/perations of charities. Receives in trust assets of 
Orporations undergoing dissolution. Authorized to receive 
unds in trust for perpetual care of cemeteries. 


) 


| 416-965-7314 
“tt Gen Surrogate Court issues letters probate of persons who 
bie testate (with a Will), and letters of administration of 
'®rsons who die intestate (without a Will). Issues letters 
guardianship of persons and/or the estates of children. 
lso processes applications for the custody of children. The 
irrogate Court also handles contestated claims against 
Bates, Will trials, applications under the Dependent's 
Plief Act and Proof in Solemn Form of Lost Wills. Contact 
Bpcal Surrogate Court Registrar. 
| 


HITIONS 
| 416-965-5711 
4d & Tour Industrial Development Br provides services to 


Ntario manufacturers. For. tax information, regulations, 
fe. On doing business in Ontario, contact 965-5711 or 
H 


miSional office. For assistance in finding manufacturing 
‘portunities by way of PIcens ine. FOLD t ventures, contracts 
ad inventions through trade missions abroad, bulletins, 


} 
i 


i] 


} 
f 
g 
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Manufacturing Opportunity Days (MOD) and Shows (MOS) conta 
965-5491 or regional office. Also provides advisory servi 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional orrice’. 


INVESTMENT CONTRACT COMPANIES 
416-965-424 


CCR Superintendent of Insurance issues licences to, and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, muj 
penefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders invol' 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing 1 


them. 


INVESTORS 
416-965-65: 


CCR Ontario Securities Commission (OSC) maintains public 
files on companies' disclosure of take-over bids, proxy 4 
proxy solicitation, insider trading and financial disclos 
for the benefit of investors (Phone: 965-6550). Processé 
mining and other prospectus offerings of securities as we 
as applications for transfer or release of securities fro 
escrow (Phone: 965-2877). Investigates complaints about 
prokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


416-965-6€ 


TE & IA Securities Br acts as transfer agent for the prov 
in domestic and foreign capital markets and in provincial 
porrowing (Province of Ontario debt securities, debenturé 
ponds) to ensure prompt interest payment and to supply 
information on transfer requirements to investors. Keeps 
trust security deposits made by the public when required 
provincial programs. 


ITINERANT SELLERS 

416-965-4' 
CCR Commercial Registration Appeal Tribunal. This Appea. 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and bus 
brokers and salesmen, mortgage prokers, dealers and sale 
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If motor vehicles, bailiffs, consumer reporting agencies, 
-Ollection agencies, pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 


stuffed articles, distributors of Paperbacks and periodicals, 
Travel agents and travel wholesalers, 


416-965-6471 
r education 
problems arising out of the Sale of 
The Consumer Protection Bureau 
dministers the Consumer Protection Act which requires the 
e€gistration and bonding of itinerant sellers, regulates use 
fF executory contracts, requires full disclosure of the cost 
f borrowing and regulates advertising of terms of credit? 
Ontact Queen's Park or regional offices. 


CR Consumer Protection Bureau promotes consume 
nd assists in settling 
oods or services. 


5 
ails, see Correctional Institutions 


[ VENTURES 


416-965-5715 
id & Tour Americas Br, in centres in the U.S.A., Mexico and 


‘aZil, assists Ontario business to develop trade leads and 
iles outlets abroad. Investigates marketing problems, 
reens potential licensees or joint ventures partners, and 
ganizes trade or Business Opportunity Missions (BOM) and 
iternational trade fairs. Provides counselling to foreign 
mpanies seeking manufacturing, industry investment 
portunities in Ontario. Counsellors encourage Ontario 
urism and support development of tourism industry. The Ind 


Tour Overseas Br performs the same functions in Europe and 
pan. 


416-965-5711 


d & Tour Industrial Development Br provides services to 


tario manufacturers. For tax information, regulations, 

Ce. On doing business in Ontario, contact 9654571 ror 

Sional office. For assistance in finding manufacturing 
portunities by way of licensing, joint ventures, contracts 
1 inventions through trade missions abroad, bulletins, 
tufacturing Opportunity Days (MOD) and Shows (MOS) contact 
95-5491 or regional office. Also provides advisory services 
Municipalities on industrial development planning and 
grams. Contact 965-1176 or regional “office. 


416-965-2581 
& Tour International Marketing Br has marketing 


'Sultants who provide assistance, guidance and expertise in 
€rnational marketing techniques for Ontario manufacturers. 
grams include: trade missions abroad; export seminars; 
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assistance in expansion of business interests abroad throt 
establishment of licensing arrangements, joint ventures 4al 
branch plants where export from Ontario is not feasible; 
exhibits at international trade fairs. The branch arrangt 
for international buyers to come to Ontario to meet with 
manufacturers and negotiate sales agreements. Encourages 
participation in consortia for group approach to foreign 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


416-965-54 
Ind & Tour Overseas Br, in centres in Europe and Japan, 
assists Ontario business to develop trade leads and sales 
outlets abroad. Investigates marketing problems, screens 
potential licensees or joint ventures partners, and organ 
trade or Business Opportunity Missions (BOM) and 
international trade fairs. Provides counselling to forei 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support developmemt of tourism industry. The 
& Tour Americas Br performs the same function in the U.S. 
Mexico and Brazil. 


JUSTICES OF THE PEACE 

416-965-2€ 
Att Gen Inspector of Legal Offices (Assistant Deputy Atta 
General) manages the civil and criminal courts in Ontaric 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court ¢ 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters invo! 
Provincial Court Criminal and Family Division offices, @ 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Publica 
Commissioners for Taking Affidavits are also handled by ~ 
Division (contact 965-2848). For matters concerning cow. 
accommodation, contact 965-8455. 


JUVENILES 
Juveniles, see also Adolescents, Youth 


416-427-5 
Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits 
support of illegitimate children); Child Welfare Law (ch 
welfare & protection for neglected children); and Juveni 
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aw (offences, usually criminal, by juveniles, between 7 and 
6 yrs); and a few criminal offences in a family context. 
amily courts are administered by the Chief Judges' office at 
€l. 427-5170. There is a court in each county. In the 
udicial District of York, main branch is located at 311 
arvis St., Tel. 965-0631. Separated or deserted wives 
eeding financial help from husband Hayvarop Toy cor 
ounselling by social workers. Child welfare cases are 
ommenced by the local Children's Aid Societies. The police 
sually lay juvenile delinquency charges but any person 
Berieved criminally (e.g. property damage, trespass, 
ssault) by a juvenile may prefer a private complaint and 
iscuss the matter with a social worker. 


416-965-2051 
orr Serv Group Homes Br Juvenile Div. The division serves 
iveniles (under 16) who are on probation, in group homes, in 
raining schools, or under Supervision of probation and 
maver-care officers. ~The Group Homes Branch promotes group 
mes aS an alternative to training schools, providing 
Iveniles an opportunity for growth in the community. Group 
mes are on contract with the Ministry. <A variety of 
vaffing and organization models exist among homes, serving 
ried needs. Community resources and training schools are 
sed for reassessments. Area coordinators work with homes, 


‘Oviding general support and liaison with Other ministry 
ranches and agencies. 


416-965-6491 
rr Serv Health Care Services Div coordinates recreation and 
orts, social work, medical, dental, psychiatry and 
yechology treatment and chaplains programs for inmates in 
Ovincial correctional institutions. sets and maintains 
et and food preparation standards for these institutions 
d provides special diets for inmates, adults or juveniles 
€n recommended by a doctor or clergyman. 


| 416-965-1083 
rr Serv Probation and After-Care Juvenile Br serves youth 
nder 16) on probation, and wards of training schools. 
Ovince-wide offices work with juveniles and their families. 
n-clients also are advised. 


| 416-965-6424 
rr Serv Volunteer Programs Br coordinates volunteer work in 
lping the ministry in its rehabilitation programs for 
2bationers and adult offenders in provincial correctional 
stitutions and juveniles in training schools. Operates an 


formation bank of resource material concerning volunteer 
7Olvement. 


348 - LABORATORIES 


LABORATORIES 
Laboratories, see also Laboratory 


416-824-41 
Ag & Food Agricultural Research Institute of Ontario inqu 
into research programmes on agriculture, veterinary medic 
and household science. Stimulates interest in agricultug 
research as a means of developing efficiency in.the 
production and marketing of agricultural products in Onté 
Research stations are in Guelph, Ontario; laboratories at 
University of Guelph. In Toronto, contact 965-6695. 


416-965-558 
Ag & Food Livestock Br promotes production of livestock & 
high quality livestock products through extension and 
improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested to 
determine butterfat content. This branch has responsibi. 
for acts affecting livestock producers, e.g. the Hunter 
Damage Compensation Act, the Livestock Branding Act. 


416-965-5i 
Ag & Food Veterinary Serv Br Laboratory Section operates: 
veterinary laboratories that provide assistance to. the 
livestock industry and veterinary practitioners by offer 
diagnostic, investigative, consultative and extension | 
services. Carcasses and specimens from animals and poul 
are submitted by veterinarians and farmers and tests are 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring proce 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences of fur farmers. 


416-248-3 
Env Laboratory Services Br provides analytical support f 
other branches of the ministry in their environmental qu 
assessment and pollution control programs. Participates 
planning programs requiring analytical expertise and ass 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Laboratory Services Branc 
advises regional laboratories on adapting new analytica 
techniques. Participates in programs of the Internation 
Joint Commission (IJC). For information on the IJC, wri 
the Canadian Section, International Joint Commission, Ro 
851, Burnside Bldg., 151 Slater St., Ottawa, Ontario K1F 


416-965-4} 
Health Inspection Br Laboratory Licensing Service ensur€ 
development and maintenance of high standards of medical 
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aboratory services in Ontario and to encourage most 
conomical use of available resources through a licensing ‘and 
aSpection program. Private and hospital laboratories are 
aSpected annually, or as necessary, and facts on all aspects 
fF laboratory operation are gathered. Also issues licences 

) specimen collection centres (bleeding Stations). 


416-248-3161 
throughout the 
Sis, 


‘alth Laboratory Services Br has laboratories 
‘Ovince which perform tests to assist in diagn 
fevention and treatment of disease. The Laboratory Services 
fanch serves doctors, hospitals, other Ministries, and 
alyzes drinking water for the general public. 


ATORY 
boratory, see also Laboratories 


416-965-2411 
me Food Milk Industry Br undertakes programs to ensure that 


wk marketed in Ontario is produced under acceptable 
itary conditions and meets quality standards. The Milk 
ality Program provides for inspection of all dairy farms 
monthly testing of raw milk. The Milk Products Program 
ranges for training, licensing and inspecting the work of 
lk and cream graders and testers, bulk tank milk graders, 
»termakers and cheesemakers. Issues licences and regulates 
ints manufacturing milk products, oleomargarine and edible 
-S. The Central Milk Testing Laboratory in Guelph analyzes 
Samples for butterfat, protein and lactose using the 
ira Red Milk Analyzer (IRMA) and reports results to the 
jario Milk Marketing Board for producer payment purposes. 
ducts regular milk utilization audits. 


Pcticides, herbicides, fungicides, related industrial 
lutants, and heavy metals in the following areas: food: 
‘At and animal tissues, fish and wildlife,! soils; water, 


and human tissues. Research reports from the ministries 
lDlved are available to the public. 


416-965-4162 
Serv General Services Br French Language Program provides 


ch language training to both provincial and federal 
‘rnment employees. It has a language laboratory. 


Classes 
falso held in Ottawa, Sudbury and North Bay. 


a 
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416-248-30 
Fnv Laboratory Services Br provides analytical support fo 
other branches of the ministry in their environmental qua 
assessment and pollution control programs. Participates 
planning programs requiring analytical expertise and assi 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Laboratory Services Branch 
advises regional laboratories on adapting new analytical 
techniques. Participates in programs of the Internationa 
Joint Commission (IJC). For information on the. LJC,,. wrig 
the Canadian Section, International Joint Commission, Koo 
851, Burnside Bldg., 151 Slater St., Ottawa, Ontario K1P 


416-965-4¢ 
Health Community Health Protection Br Food Control Servic 
are the responsibility of the Veterinary Public Health 
Consultants. Deals with the safety of food in productiol 
processing, distribution and service; food-borne illnesss 
interpretation of regulations; interpretation of laborat¢ 
results. Provides information to consumers, the food tré 
and individuals wishing to enter a food business. See a: 
other sections in Health Community Health Protection Br 
described separately. 


416-248-3. 
Health Laboratory Services Br has laboratories throughouw 
province which perform tests to assist in diagnosis, 
prevention and treatment of disease. The Laboratory Ser 
Branch serves doctors, hospitals, other ministries, and 
analyzes drinking water for the general public. 


416-822-4 
Ind « Tour Ontario Research Foundation (ORF), Sheridan P 
Mississauga, Ontario L5K 1B3 provides Canadian companies 
government with a broad range of research and developmen 
technological services through non-profit, contract rese 
All work undertaken for clients is confidential. ; 
Multi-disciplinary, independent laboratory facilities of 
Ontario Research Foundation are used by over 1000 compan 
each year for projects ranging from short-term feasibili 
studies through product and process development to long™ 
scientific and engineering investigation. 


416-248-< 
TR & Comm Laboratory Services Office, Engineering Servit 
Branch, provides laboratory testing, technical evaluati( 
approval services related to soils, aggregates, asphalt) 
concrete, metals and chemical products used in construc’ 
and maintenance of highways and structures. Provides Sé 
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rervices for a variety of products purchased by ministry for 
perational needs. Develops and establishes test procedures 
nd acceptance criteria; prepares material Specifications. 
ontact regional or district offices. 


UR 
abour, see Labour and Branch Name, Employees, Agricultural 


anpower Services Br, TE & IA Economic Analysis Bi} STE Mae oA 
Ntario Statistical Centre 


UR ADMIN OPERATIONS BR 416-965-6115 
abour Admin Operations Br Supplies the ministry with 


dministrative services. For a description of functions see 
irst entry under administrative services. 


UR COMMUNICATIONS SERVICES BR 416-965-7941 
abour Communications Services Br is the information service 
or the Ministry of Labour. For “ede scrip tion: sof, activities, 
ce first entry under information service. 


JR CONCILIATION & MEDIATION SERVICES BR 416-965-7941 
abour Conciliation & Mediation Services Br provides 
MNciliation officers who help labour and employers to arrive 
» a settlement of disputes. Mediation officers are provided 
‘ter the conciliation process if necessary. Parties in a 
\bour dispute must use the government's conciliation 

'rvices before resorting to strikes or lockouts. 


IR CONSTRUCTION SAFETY BR 416-965-7161 

bour Construction Safety Br is concerned with the safety of 

ipPloyees on construction Of. buildings and ion streets, 

wers, watermains, underground work and work under 

mpressed air. The branch sets and ensures safety standards 
the province and provides educational, consultative and 


Search services on construction safety. Contact regional 
ice. 


EMPLOYMENT ADJUSTMENT SERVICE 416-965-3303 
our Employment Adjustment Service provides consultation 
; liaison for labour and employers to help them cope with 
> effects on employment of technological and economic 
fees: Also helps them to make use of public and private 


?tor programs when faced with potential unemployment 
blems. 


4 


* EMPLOYMENT STANDARDS BR 416-965-5251 
our Employment Standards Br sets and enforces standards of 
ses and working conditions in Ontario, including minimum 
s©, overtime pay, vacation pay, hours of work, maternity 
‘ve, and equal pay for €qual work. Provides means for 
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employees and employers to get together to request a sched 
of wage overtime, vacation pay rates, etc. for their 
particular industry or trade. Also regulates employment 
agencies (965-0631), and provides for setting of wage rate: 
and other working conditions for construction workers on 
government contracts. Contact. regional: office. 


LABOUR FINAN MANAGEMENT BR 416-965-414 
Labour Finan Management Br supplies the ministry with 
financial management services. For a description of 
functions, see first entries under financial management an 
accounting. 


LABOUR INDUSTRIAL RELATIONS DIVISION 416-965-609: 
Labour Industrial Relations Division activities are direct 
towards the promotion and maintenance of labour harmony. 
Within the division, Conciliation and Mediation Services 4a 
the Labour-Management Arbitration Commission are concerned 
with labour-management relations, assistance in settling 
disputes, and arbitration of grievances. Functions of thé 
offices are described separately. See Labour & Branch Nam 


LABOUR INDUSTRIAL SAFETY BR 416-965-412: 
Labour Industrial Safety Br encourages prevention of 
accidents in Ontario industry, including the logging 
industry, by inspecting operations, issuing corrective 
directions, and ensuring the elimination of hazards and th 
provision of necessary protective devices and safety 
clothing. The Engineering Section (Tel: 965-4131) certit@ 
drawings of industrial establishments before construction. 
Contact regional office. 


LABOUR LABOUR RESEARCH BR 416-965-610 
Labour Labour Research Br provides information on wages, 
labour relations, safety, collective bargaining, work 
conditions, unemployment. Provides internal policy analys 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library containi 
labour related material (Phone: 965-1641). 


LABOUR LABOUR SAFETY COUNCIL 416-965-611 
Labour Labour Safety Council advises the Minister of Labou 
on matters involving the safety of workers. Maintains an 
extensive safety information service on applied safety 
research, national and international standards, safety 
techniques and safety legislation in North America. Provi 
information on request. 


LABOUR LABOUR SERVICES DIVISION 416-965-182 
Labour Labour Services Division activities are directed 
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vards the safeguarding of €quitable terms and conditions of 
Dloyment and ensuring worker Ssabvety at the Place of 
Jloyment. Within the division, the Employment Standards 
inch, Employment Adjustment service, Construction Safety 

| Industrial Safety branches administer and enforce 
sislation and conduct programs concerned with these areas. 


ictions of these branches are described separately. See 
our & Branch Name. 


. LEGAL BR 


our Legal Br provides legal services for the 
our. For a description of bran 
ry under Legal Services. 


416-965-6625 
Ministry of 
ch activities, see first 


ONTARIO LABOUR RELATIONS BOARD 


416-965-0204 
Our Ontario Labour Relatio 


ns Board administers those 
tions of the following acts which establish collective 
Saining rules: Ontario Labour Relations Act for employers 
nployees in the private sector within provincial 
isdiction: Hospital Labour 
loyees in hospitals; 


-6ective Negotiations 
ss The Ontario Labou 


‘editation of employee trade unions and construction 
IStry employer organizations: investigates unfair labour 
tice by unions and employers; rules on the legality of 
kes and lockouts; conducts arbDirLtrabion hearings for the 


truction industry. The Board cannot advise on rights and 
€s in situations that may come before’ it™ 


ONTARIO LABOUR-MANAGEMENT ARBITRATION 


ur Ontario Labour-Management Arbitration (Co 
Oves persons as chairmen 


416-965-5669 
mmission 

of Arbitration Boards and as 

le arbitrators, dealing with rights disputes between 
oyers and employees with collective agreements only, and 
interest disputes in hospitals under the Hospital Labour 
ates Arbitration Act. Performs administrative functions 
arbitration boards, e.g.: sells copies of arbitration 

1S}; sponsors training programs for arbitrators; 

7Pates in publication of Labour Arbitration Cases 

ing awards throughout Canada. The Ontario 

ir-Management Arbitration Commis 


Sion publishes a monthly 
tin Summarizing all awards rece 


ived by the Commission. 
"ERSONNEL BR 416-965-6121 


ir Personnel Br performs the personnel functions for the 


try of Labour. For a description of branch activities, 
irst entry under Personnel. 
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LABOUR RELATIONS 
416-965-50% 
Health Human Resources Br performs the personnel functions 
for the Ministry of Health. For a description of branch 
activities, see first entry under personnel. The Branch : 
also a resource to the general health sector in labour 
relations, compensation and management development. 


416-965-61( 


Labour Labour Research Br provides information on wages, 
labour relations, safety, collective bargaining, work 
conditions, unemployment. Provides internal policy analy 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library contain 
labour related material (Phone: 965-1641). 


LABOUR WOMEN CROWN EMPLOYEES OFFICE 416-965-05 
Labour Women Crown Employees Office acts as an internal 
consultant to the ministries and Crown agencies in the 
Ontario government in developing and coordinating affirma 
action plans to upgrade the status of their women employe 
Provides career information and training opportunities. 
ministry and agency has a Women's Advisor or Coordinator 
either the Deputy Minister's office or the Personnel bran 
Contact individual ministry Women's Advisors. 


LABOUR WOMEN'S BUREAU 416-965-195 
Labour Women's Bureau is an information service and resou 


centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equ 
opportunity programs for full utilization of women employ 
Advises within government on women's issues; provides lak 
legislation information through speakers and publications 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bul 
can refer people to appropriate counselling sources. Nev 
outreach program is being developed to serve low-income, 
immigrant and native women. 


LABOUR WOMEN'S PROGRAMS DIV 416-965-6 
Labour Women's Programs Div Office of the Executive 
Coordinator coordinates policies and programs to improve 
status of women in Ontario. The Executive Coordinator i 
member of the Ontario Status of Women Council and the Ci 
Service Commission, ensuring that provincial government 
programs for women, and access to the government service 
the private sector are coordinated. Provides direction 
the Women Crown Employees Office serving women in the On 
Public Service, and to the Women's Bureau, serving thosé@ 
the private sector. Functions of these offices are desc: 


| 


| 
| 
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eparately. 


3 
akes, see also Rivers, Streams, Water, Watersheds 


Atl6-S65 5515 
Nv Regional Operations Division (B) delivers ministry 


ervices to the public through six regional offices. Each 
€gional office has four sections. The Utility Operations 
ection provides water and waste water service to 
unicipalities by Staffing, equipping and administering 
rovincially funded projects. The Technical Support Section 
egulates withdrawal of water from streams, lakes, wells to 
Prevent harmful effects on environment and other water userss 
m assists in approving installations emitting contaminants. 
perates sensors to obtain air pollution data. Advises on 
Pilling wells. Contact regional office. In Torontogecall 
antral Region, tel. 424-3000. See also Env Regional 
erations Division (A) for activities of other two sections. 


416-965-3058 
lv Water Resources Br Limnology and Toxicity Section does 


udies on relationships between aquatic organisms and the 
ter environment. Limnology unit monitors water quality in 
lcreational lakes and assesses and develops lake restoration 
iehods.. The Toxicity Section provides data on lethal 

fects of waste from industry, pesticides and other 


NMtaminants on fish and other aquatic organisms. Contact 
8ional office. 


416-965-4590 
v Water Resources Br Planning and Coordination section 


ordinates and maintains water resources policy and 

idelines. Plans and coordinates water resources surveys 
river basins water management studies. To achieve 

irable water quality inthe Great Lakes, coordinates Great 

€S survey programs so that pollution abatement and 

€dial measures are determined. Contact hegional office, 


416-965-6194 
Water Resources Branch Hydrology & Monitoring Section 
rdinates water quality and quantity programs related to 
tes and other inland waters. Provides geotechnical support 
Ministry hydrogeological and ground water development and 
tection programs. Issues licences to contractors of water 
ls and participates in policy making and application, of 
) water taking permit program. Contact regional office. 


| 416-965-4590 
Water Resources Water Modelling Section develops, adapts 
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and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams, and 
ground water to waste inputs, withdrawals, pollution contr 
measures, land-use practices and climatic conditions, in 
order to aid development of water management policy and 
assess effects on environment. Conducts studies in 
representative areas to develop and test models. Contact 
regional office. 


416-965-127 
Nat Res Engineering services Br is responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management and hydrology studies. Als¢ 
coordinates road programs and manages vehicle fleet and 
equipment for the Ministry. Administers The Lakes and Rit 
Improvement Act which regulates the construction and 
operation of dams and diversions in the province. 


416-832-224 
Nat Res Fish and Wildlife Research Br near Maple, Ontario 
researches, provides information on, and helps managers il 
other agencies to understand the principles of, fish and 
wildlife biology, parasitology, lakes and streams 
productivity, lake systems ecology, behaviour of animals, 
pathology and rabies. Contact Director, Box 50, Maple. 


416-965-78 
Nat Res Fisheries Br provides information on fishing 
conditions and regulations, open seasons, limits, licences 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and § 
identification, fish hatcheries, fish sanctuaries, freezé 
and break-up. Commercial Fish Section (965-3345 ) 
coordinates, regulates and licenses all commercial fishin 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement om 
lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Contact district 
orfices. 


LAND 
Land, see also Real Property, also Crown Land 


416-965-9: 
Ag & Food Foodland Development Br reviews official plans 
project proposals for their land use planning implicati0o! 
agriculture. leases for agricultural purposes farm land 
by the government for future development. Administers 1) 
Tile Drainage Act and the Drainage Act which provide 
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inancial assistance to im 


prove productivity of agricultural 
and. 


416-965-1012 
tt Gen Land Compensation Board, one of the provincial 


pecial purpose quasi-judicial bodies, determines 

ompensation for land lost through expropriation by a 
tatutory authority, or for damages to land Owners injured or 
1juriously affected by the actions of a Statutory authority, 
or personal and business damages, and for disturbance 
mages. The Land Compensation Board Supplies information on 
*~bitration proceedings for compensation and related matters. 


416-965-6644 

S land 

Oo where documents for real 
personal property titles are registered 
d recorded. Registration records may be examined for a 

€. In Toronto land registry offices are located at New 

ty Hall with these telephone numbers; Toronto and York Land 
tles, 965-5248; Toronto Registry, 965-7553: Toronto 

roughs and York South Registry, 965-7588. There is a land 
Bistry office in €ach county or district. 


R Property Rights Field Operations Br operate 
gistry offices throughout Ontari 
Operty (land) and 


416-965-7548 
R Property Rights Legal Surveys Br provides a quality 


trol for Surveys, plans and description of land, including 
adominiums, for registration in land registry ‘offices. 

30 provides for the confirmation of the true location of 
Indary lines which have been lost, obliterated or not 
Sistered. Does not provide for the creation of new 

fisions. Provides grants under the Land Titles Survey Fund 


ler special circumstances. Contact Queen's Park or 
sional offices. 


416-965-3248 
. Property Rights Property Law Br performs statutory 


Ctions of Director Of at ess responsible for legal 

lity of land registration records; drafts amendments to 
regulations under the Land Titles Act, the Registry Act, 
Condominium Act, the Boundaries Act and the Certification 
Titles Act. Processes applications of title and for 


version of title from the land registry to the land titles 
tem. 


416-965-2504 

S protection 
al estate and 
Before foreign land can be 
sellers must provide prospective buyers with 


Real Estate And Business Brokers Act ensure 
Ntario consumers through registration of re 
iness brokers and salesmen. 
1 in Ontario, 
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accurate description of property and terms of sale. 
Description is checked for accuracy by inspectors. Contac 
Queen's Park or regional office. 


416-965-21% 
Govt Serv Program Management Br is responsible for the 
management of all accommodation projects of the Ontario 
Government. Ensures that capital projects and leaseback 
projects are completed on schedule, within the budget, an 
the satisfaction of client ministries. Acquires land and 
other properties required for capital construction projec 
Provides leasing services to adequately accommodate 
government programs. Provides alterations of 
government-owned and leased accommodation to ensure effic 
operation of programs of ministries. Provides liaison fo 
the Ministry of Government Services with all ministries a 
government agencies for all accommodation needs. 


416-965-6% 
Govt Serv Realty Services Br is responsible for the 
appraisal, negotiation and surveying requirements for the 
acquisition and sale of real estate for most ministries, 
including land required for construction programs. 
Appraises, negotiates and acquires leased accommodation. 
Handles interim management of government property and 
disposes of such through sale or lease. Under the Employ 
Home Owners Assistance Plan, assists government employees 
transferred to other locations in Ontario, in selling the 
homes (Phone: 965-6748). Maintains an inventory of 
government-owned land, buildings, leases and accommodatic 


416-965-968 
Housing Community Planning Advisory Br administers a prog 
of grants which will provide financial aid to smaller 
municipalities (pop. 10,000 or less) for the development 
locally oriented community planning programs. These inc. 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments a 
preparing land severance policies, funding preparation 0 
required secondary plans, funding planning programs fom 
unorganized territories, funding strategy plans for : 
municipalities not included in a defined planning area. | 
Municipalities must contact regional offices to apply fo 
grants. | 


416-965-2 
Housing Community Renewal Br. Through shared cost progr 
with federal, provincial and municipal governments, the 
renewal project provides advice and grants to municipali) 
(with official plans) for land acquisition, redevelopmer 


| 
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phabilitati on: of Specific areas to correct physical, social 
nd economic problems. This includes the Ontario Home 
enewal Program that provides per capita grants to 
anicipalities which will be offered as loans or grants to 
ligible Owner-occupants of residential property for home 
snewal. Contact municipal offices. For those in 


lorganized territories, contact Ministry, .0¢ Housing regional 
Bf ices. 


416-965-0254 
using Land Coordination Br coordinates the Ministry's land 


quisition program, in liaison with the Housing Production 
vision and the Realty Services Branch of the Ministry of 
vernment Services. This includes forecasting financial 
quirements, monitoring expenditures, and ensuring that land 
quirements are met to Satisfy housing programs. 

Ministers the Municipal Land Development Program which 
‘Ovides information and assistance to municipalities in 
sembly and servicing of land to provide serviced land for 
using and thereby Suppress escalation of land prices. 


416-965-0250 
using OHC HOME Housing Production Br is responsible for 


velopment of land in municipalities throughout Ontario in 
der to produce serviced lot units. These units are passed 
the Marketing Branch and sold, through the developers, to 


© general public under the Home Ownership Made Easy (HOME) 
an. 


416-965-9838 
using OHC Marketing Br. Under the Home Ownership Made Easy 
OME) plan, the Ontario Housing Corporation (OHC) acquires 
1 develops land and then arranges for developers to build 
Sing for sale to qualified moderate income families. 
chasers buy the houses and the land subject to two 
>ferred interest rate mortgages: the first mortgage is on 
house and second mortgage is on the full market value of 
land, although the purchaser initially pays principal and 
erest only on the government's cost Of. theslandas The 
‘ference between the government's cost and market value 
Ss not have to be paid off for 35 years or until re-sale, 


chever is sooner. Contact with the public on HOME houses 
‘through this branch. 


i 


if 


416-965-0265 
al Services Planning Br Supplies planning 
Ormation to housing production agencies, Members of 

incial Parliament (MPPs), the public and other government 
Incies concerned with the planning aspects of housing. 
lwers questions on land use planning related to Ontario 


ising OHC Technic 
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Housing Corporation (OHC) projects. Detailed informatior 
available on the new communities at Malvern and Saltfleet 
the proposed Ottawa South-East City. Research informatic 
available on banking of land, condominiums, housing types 
densities, environmental impacts. 


416-965-351] 
Housing Ontario Housing Action Program works with provin<¢ 
ministries and agencies, Regional and Area municipalities 
private industry towards accelerated servicing of reside! 
land and production of housing with an acceptable range ¢ 
prices for low and moderate income families. The Ontari¢ 
Housing Action Program (OHAP) provides financial assistal 
to municipalities for studies and major servicing. Offel 
mortgage assistance to developers and builders through 
Ontario Mortgage Corporation. 


416-965-5! 
Housing Subdivisions Br implements Ministry program desi; 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving pli 
of subdivisions and condominiums across Ontario (except | 
approval power has been delegated to a regional 
municipality), and land severance applications in most 0: 
Northern Ontario. The branch ensures that these decisiol 
conform to local, provincial and federal policies. Revi 
decisions by local Committees of Adjustment and Land Div. 
Committees on land severance applications. 


416-965-2 
Nat Res Division of Forests is responsible for the produ 
and harvesting of timber and the provision of woodland f 
recreational purposes. Forest Management Branch collect 
seeds, grows seedlings for provincial nurseries and the 
public. Treats crown forests to improve their quality 42 
growth and to protect them from insects and disease. Ad 
private landowners on planning, tending and marketing ti 
Provides grants to: municipalities for land acquisition, 
lands to be managed by the Ministry. Develops and tests 
methods and equipment related to silviculture. Holds fi 
days for public on growing Christmas trees, maple syrup 
production and forest management. Pays grants to reducé 
property tax on managed forests. Forest Research Branch 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional or district offices. 


416-965-2 
Nat Res Lands Administration Br Acquisition Section 
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(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries on 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (JOO 2560 ) "1s responsible for minerals 
crown land; handles mining claims for prospectors; provides 
general information on sand and gravel pits. Titles Section 
(965-1319) issues land titles, leases, land patents, licence 
Of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


416-965-6225 
Nat Res Surveys & Mapping Branch A. The Branch provides 


topographical, cadastral and capability descriptions of the 
land base. Cartography Section (965-4743) produces 
Olanimetric, geological and other thematic maps for ministry 
Field surveys. Inventory Section (965-6914) maintains the 
Intario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, timber 
IS€, recreation and wildlife capability, and data on forest 
stands in Northern Ontario. Drafting Services Section 
65-7108) provides drafting, mapping and graphics support 
ervices to the ministry. Control Surveys Section (965-4538) 
fill install and Manage a provincial system to coordinate, 
nd set standards ror, COMmtrol Surveys. Cadastral Surveys 
ection (965-2714) has data from ministry surveys and from 
Tivate surveyors on resurveys of township boundaries and 
rown land surveys prior to their disposition under statute. 


ee also Nat Res Surveys & Mapping Branch (B) for other 
etivities. . 


416-965-4538 
at Res Surveys & Mapping Branch B. The Branch provides 
Opographical, cadastral and Capability descriptions of the 
and base. A Task Force on Geographic Referencing will 
efine one comprehensive system to allow rapid, visual 
COgraphic correlation of Physical properties, resources, 
egal status, etc. of provincial land. The Ontario Centre 
or Remote Sensing (965-8411) serves the provincial 
eer ont by providing Special-mission aerial photography, 
terpretation of air-borne and Space-borne imagery. 

"Ovides remote sensing information to the public. The 
\tario Geographic Names Board (965-6515) maintains 
POgraphical nomenclature of provincial and federal maps, 
larts, etc. Controls and regulates official names and 

Ming of geographical features, unincorporated populated 
aces, localities and other topographic entities in Ontario. 
Nsults with federal and municipal governments on related 
Mivities. Arbitrates geographic names issues and directs 
Ponymic research. See also Nat Res Surveys & Mapping 

anch (A) for other activities. 


| 
ft 
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416-965-540 
Revenue Corporations Tax Br administers the Corporations T 
Act, the Provincial Land Tax Act and the Railway Fire Char 
Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve'a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informat 
on Land Transfer Tax and Land Speculation Tax, call 965-l@ 


416-965-351 
TE & IA Ontario Land Corporation. The Ontario Land 
Corporation (OLC) promotes community and industrial 
development of land in Ontario (e.g. new towns, industrial 
parks). 


416-965-698 
TE & IA Project-Townsite Development Group researches, 
designs, organizes & manages activities required to carry 
such projects as: the development of new northern communit 
and/or expansion of existing ones to serve population grol 
from resource development activity, or special studies of 
areas affected by provincial policies such as the Wasaga I] 
Community Project. The Wasaga Park Project provides for 
recreational needs of Southern Ontario by the development 
a year-round multi-use park and the local community throu} 
land use policies and by providing the necessary public 
services and recreation facilities. The Group advises 
ministries on the development of projects or policies tha 
have impact on urban settlement patterns. 


416-248-32 
TR & Comm Property Br is responsible for policies_and 
procedures pertaining to the appraisal and acquisition of 
property required for Ministry programs. This includes 
expropriation and land management. Contact regional off@ 
In Metro Toronto, call Central Region, 248-3455. 


LAND COMPENSATION BOARD 

416-965-10 
Att Gen Land Compensation Board, one of the provincial | 
special purpose quasi-judicial bodies, determines 
compensation for land lost through expropriation by a 
statutory autlouily.. oor ..or damages to land owners injure 
injuriously affected by the actions of a statutory autho! 
for personal and business damages, and for disturbance 
damages. The Land Compensation Board supplies informati¢ 
arbitration proceedings for compensation and related mati 
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) PATENTS 


416-965-5741 
rovt Serv Protocol Services Recording Office records and 


ertifies documents and land patents searches. See also Govt 


erv Protocol Services Protocol Section, also scrolls 
ection. 


416-965-2741 
at Res Lands Administration Br Acquisition Section 


965-2738) conducts land acquisition for ministry needs. 
ublic Lands Section (965-2741) answers general inquiries on 
rown land and water lots, and disposes of crown land. 

ining Lands Section (965-1380): is responsible for minerals 
rown land; handles mining claims for prospectors; provides 
eneral information on sand and gravel pits. Titles Section 
965-1319) issues land titles, leases, land patents, licence 
f occupation. Can give land patent information, from 
omesday Book, re land that was formerly crown land. 


REGISTRY 


416-965-6644 
CR Property Rights Field Operations Br operates land 


egistry offices throughout Ontario where documents for real 
roperty (land) and personal property titles are registered 
nd recorded. Registration records may be examined for a 

Be. Ineloronto, land registry offices are located at New 

ity Hall with these telephone numbers: Toronto and York Land 
itles, 965-5248: Toronto Registry, 965-7553; Toronto 

sroughs and York South Registry, 965-7588. There is a land 
>gistry office in each county or district. 


416-965-7548 
-R Property Rights Legal Surveys Br provides a quality 


Ntrol for surveys, plans and description of Land, /inenardi ng 
Ndominiums, for registration in land registry offices. 

‘SO provides for the confirmation of the true location of 
undary lines which have been lost, obliterated or not 
Sgistered. Does not provide for the creation of new 
Visions. Provides grants under the Land Titles Survey Fund 
der Special circumstances. Contact Queen's Park or 

Sional offices. 


| 416-965-3248 
R Property Rights Property Law Br performs statutory 
Netions OfisDireclor of Titles: responsible for legal 

ality of land registration records; drafts amendments to 

e regulations under the Land Titles Act, the Registry Act, 
e Condominium Act, the Boundaries Act and the Certification 
|Titles Act. Processes applications of title and for 
Nversion of title from the land registry to the land titles 
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system. 


LAND SPECULATION TAX 

416-9657) 
Revenue Succession Duty Br is responsible for the Success: 
Duty Act, dealing with succession duties, also called est 
tax, death duties or tax, and inheritance tax. Gift Tax 
Section (965-1722) administers the Gift Tax Act. Another 
section is responsible for the Land Transfer Tax and the 
Speculation Tax (965-1774). 


LAND TRANSFER TAX 

416-965-17( 
Revenue Succession Duty Br is responsible for the Success. 
Duty Act, dealing with succession duties, also called esti 
tax, death duties or tax, and inheritance tax. Gift Tax 
Section (965-1722) administers the Gift Tax Act. Another 
section is responsible for the Land Transfer Tax and the . 
Speculation Tax (965-1774). 


LAND USE PLANNING 
416-965-1G@ 
Ag & Food Economics Br undertakes research into economic 
aspects of agriculture, including production, marketing, 
use planning, rural sociology, statistics, loans to 
cooperatives. 


416-965-94 
Ag &« Food Foodland Development Br reviews official plans 
project proposals for their land use planning implication 
agriculture. Leases for agricultural purposes farm land | 
by the government for future development. Administers th 
Tile Drainage Act and the Drainage Act which provide 
financial assistance to improve productivity of agricultu 
land. 


416-965-14 
Housing Official Plans Br processes and recommends for 
approval by the Minister of Housing all official plans 
submitted by municipalities. Also administers provincial 
zoning controls on over 300 municipalities in Ontario; 
comments to the Ontario Municipal Board (OMB) on municipa 
zoning bylaws; processes appeals to the Niagara Escarpmen 
development control regulations. Answers inquiries from 
municipalities and the public on land use planning matter 


416-965-02 
Housing OHC Technical Services Planning Br supplies plann 
information to housing production agencies, Members of 
Provincial Parliament (MPPs), the public and other govern 
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gencies concerned with the planning aspects of housing. 
Nnswers questions on land use planning related to Ontario 
ousing Corporation (OHC) projects. Detailed information 
vailable on the new communities at Malvern and Saltfleet and 
he proposed Ottawa South-East City. Research information 


Vailable on banking of land, condominiums, housing types and 
ensities, environmental impacts. 


416-965-6504 
JUuSing Townsend Community Development Program coordinates 


and use planning and development of a new community in the 
gional Municipality of Haldimand-Norfolk to provide 
sSidential accommodation, commercial and Social services 
quired by the rapid industrial expansion of tne’ City or 
inticoke. The Townsend Community Development Program 
ordinates related activity by provincial ministries and the 
micipality. A Sroup of provincial and municipal officials 
rm the Townsend Advisory Committee to advise the Minister 
-Housing. A public participation program is also operated 
involve those affected by or interested in the project, 


nsidering environmental protection and preservation of 
#icultural land. 


416-965-4641 
he geology and 
policy*on 


t Res Geological Br provides information on t 
neral resources of Ontario for development of 
nagement of non-renewable resources, for land use planning 
d for exploration and development of Ontario's mineral 
alth. Activities include geological, geophysical and 
o9chemical surveys, mineral deposit studies, development of 
; exploration techniques and presentation of education 
sses and lectures on minerals. Published maps, reports, 
chures and unpublished files are used by the general 

dic, prospectors, mining companies, universities and 
ernment agencies. Contact Queen's Park office @koek. 
-4641) or Regional Geologists in regional Crfices;* or 


ident Geologists in Read Lake, Sioux Lookout, Kirkland Lake 
Sudbury district offices. 


. 416-965-2899 
Res Land Use Coordination Br establishes methods and 


cedures to coordinate planning for the use of crown land. 
ticipates in land use planning done by other ministries. 
Pares lake development plans (965-5344). Coordinates the 
Paration of environmental assessments for the Ministry 
ject to the Environmental Assessment Act, 1975 (965-2781). 


416-965-4251 
|Res Wildlife Br manages wildlife resources of the 


Vince through management of habitat; determines the 


| 
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population status of a variety of animals; recommends and 
enforces wildlife-related (e.g. hunting) laws and 
regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
Provincial Wildlife Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345 
coordinates and regulates use of furbearers; licenses 
trapping. Resources Development Section (965-3345) 
administers federal-provincial resource development agree! 
between Ontario Ministry of Natural Resources and the fed 
Department of Indian Affairs to develop Ontario's renewab. 
natural resources for the improvement of the social and 
economic status of native peoples. Contact regional or 
district offices. 


LANDLORD 

416-965-73 
Att Gen County Court Clerk. The County Court. ewvudieial 
District of York, handles all civil actions involving the 
amounts of between $401.00 and $7,500. Handles proceedin 
under these statutes: Landlord and Tenant, Name Change 
applications, Adoptions (child welfare), and Mental 
Incompetency. Applications for name changes involve the 
services of a lawyer. There is a Small Claims Court Refe 
in this office, whose activities are described under Att 
Referee of the Small Claims Courts, Tel. 965-5591. Inqui 
concerning matters outside the JudicialseDistriet) ofseromm 
should be referred to the appropriate county court. 


416-923-11 
CCR Rent Review. Ontario's Residential Premises Rent Rev 
Act’ limits the amount of rent a landlord may charge for 
apartments, houses, townhouses, duplexes, triplexes, room 
houses, mobile home sites and rent-geared-to-income units 
The Act came into effect December 18, 1975. The Act is 
retroactive to July 30, 1975 and will remain in effect @ 
hugust: 1,977... ~Rent. Beyiew Officers in major centres if 
Ontario will review landlord and tenant appeals regarding 
rent increases. If decision of Rent Review Officer is 
unsatisfactory, an appeal may be made to the Residential 
Premises Rent Review Board. Contact Rent Review Office i 
municipality. For those living outside the toll-free dié 
area, dial the Operator and ask for Zenith 9-6000. 


416-965-96 
Housing OHC Supplementary Programs A. The Supplementary 
Programs & Special Projects Branch administers productido! 
housing through the following programs that provide 
rent-geared-to-income accommodation: Rent Supplement Prof 
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hich requires participating private landlord LO) Offer Upto 
5% of units to tenants from the Ontario Housing Corporation 
OHC) waiting list (tenant pays rent geared to income, OHC 
ays subsidy to andlor d')s Community Integrated Housing 
rogram offers low interest second mortgage to builders who 
ust provide 25% of units to OHC's Rent Supplement Program; 
Ntario Student Housing Corporation builds Student housing on 
r off campus. Apply to Supplementary Programs & Special 


mojects, 101 Bloor St. W., Toronto. See also Housing OHC 
upplementary Housing Programs B. 


ENFORCEMENT 


416-965-4755 
tt Gen Criminal Injuries Compensation Board provides 
ompensation to victims who have received physical injury as 
me result of an unprovoked crime of violence, or to the 
ependants of an innocent victim of a fatal occurrence. The 
riminal Injuries Compensation Board also awards compensation 
> police and others taking part in law enforcement. 


416-965-2561 
91 Gen Centre of Forensic Sciences prepares legally 


imissable evidence for law enforcement officers, attorneys, 
moners, etc., by means of Scientific examination of 
lySical objects and materials. Provides educational 
‘Ograms and materials for persons and a 


gencies using 
rensic science services. 


416-965-1554 
1 Gen Forensic Pathology Br assists in determining the 


use of deaths in unusual circumstances and in unveiling 
Nneealed homicides through autopsies & biological and other 
chniques of forensic science. Supervises regional 
thologists. Supports pathologists’ and law enforcement 


micers' continuing education in legal medicine and sudden 
ath investigations. 


416-965-6071 
1 Gen Ontario Police Commission ensures adequate Ontario 


icing by organizing, training and encouraging use of 

dern technology and cooperation among police in all 
nicipalities for efficient law enforcement. Advises on 
Sanization of police in regional governments. Coordinates 
lice communications and info systems (CPIC - Canadian 

lice Information Centre). Analyzes and disseminates 
iminal intelligence information (CISO - Criminal 

€lligence service, Ont...) Ontario Police Commission 


1ins atl levels of police personnel at Ontario Police 
-lege, Aylmer, Ontario. 

; 

| 
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416-965-4456 
Sol Gen OPP Central Records & Communications Br maintains a 
central police records centre, the Ontario Provincial Police 
(OPP) teletype network, and Canadian Police Information 
Centre (CPIC) computer terminals at OPP installations. The 
branch provides management information; also disseminates 
information relating to criminal activities, suspended 
Ontario drivers, and vehicle registration data to law 
enforcement agencies. 


416-965-8114 
Sol Gen OPP Special Investigation Br provides assistance to 
crown attorneys and law enforcement agencies including Chig 
of Police and other government agencies which deal with 
liquor licensing, liquor laws infractions, gambling, and 
suppression of illegal drugs. 


LAW REFORM 
416-965-4761 
Att Gen Ontario Law Reform Commission inquires into any 
matters relating to law reform, the administration of 
justice, judicial and quasi-judicial procedures. The Ontar 
Law Reform Commission conducts legal research to carry out 
these functions. 


LEAD 

416-965-5778 
Env Air Resources Br sets air quality objectives and emissi 
standards and assesses effect of land use on air quality. 
Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Produces periodic air 
quality reports. Assesses immediate and long-term effects 
air contaminants on vegetation and investigates vegetation 
damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, 
including lead and other emissions. Administers enviroment 
research grants. Contact regional office. 


LEARNERS PERMITS 

416-965-7145 
TR & Comm Driver Licensing Office issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
corrections of licences. Collects and refunds appropriateé 
fees to drivers. For driver examination contact regional 0 
district offices. 


LEGAL AID 
416-366-9651 
Ontario Legal Aid Plan is operated by the Law Society of 
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per Canada, under authority of the Attorney General of 
tario. The Ontario Legal Aid Act ensures that no one shall 
denied the services or advice of a lawyer because of lack 
money. Every resident of Ontario, and in certain 
rceumstances non-residents, may apply for legal assistance 
th the local area office. Qualification is based on need, 
th the local Community & Social Services District Office 
Aaducting an investigation of income, expenses and Capital 
s€ts of the applicant. A report is made to the Legal Aid 
2a Director as to whether applicant pays nothing, a 

stion, or all costs of the legal aid applied for. In this 
mm Situation, a person would be ineligible. The Legal Aid 
"tificate issued to an approved applicant is presented to a 
yer of his/her choice who participates in the plan. 

isult local telephone directory for legal aid office in 

a. = In the Judicial District “of York, contact 566-9631. 


RESEARCH 


416-965-4761 
into any 

the administration of 

cial procedures. The Ontario 
egal research to carry out 


Gen Ontario Law Reform Commission inquires 
ters relating to law réeforn, 
tice, judicial and quasi-judi 
Reform Commission conducts 1 
se functions. 


SERVICES 


al Services Branch in each ministry counsels the ministry 
legal matters including: interpretation of Statutes and 
Alations: preparation and review of proposed legislation, 
Jlations and other legal documents. Supplies the ministry 
1 general legal services such as preparing litigation, 
Llement of Claims, acting at court hearings, etc. Legal 
ches are responsible to the Attorney General's Office. 


416-965-6805 
the Ministry 
For a description of branch 

see first entry under legal services. 


¢ Food Legal Br provides legal services for 


igriculture and Food. 
Vities, 


416-965-4337 
Legal Services provide legal services for the Ministry of 


umer and Commercial Relations. For a description of 
Vities see first entry under legal services. 


416-965-1928 
performs legal services for the 


LLOnVOL functions, see first entry 


Univ Legal Officer 
Stry. For a descrip 
r legal services. 
| 


| 
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416-965-514 
Comm Soc Legal Services Br provides legal services for the 
Ministry of Community and Social Services. Fora descript 
of branch activities, see first entry under legal services 


416-965-688 
Corr Serv Legal Services Br provides legal services for tt 
Ministry of Correctional Services. For a description of 
branch activities, see first entry under legal services. 


416-965-575 
Cult & Rec Legal Services Br provides legal services for 7 
ministry and its agencies. For a description of branch 
activities see first entry under legal services. 


416-965-54: 
Educ Legislation Br, besides its internal service to the 
Ministry of Education, provides information service and 
advice to school boards, municipalities, teachers and the 
public about education legislation that affects their rig 
duties and responsibilities. Branch can also be reached 
these Toronto numbers: 965-5428, 965-4556, 965-2621 and 
965-2060. For a description of the internal service 
function, see first entry under legal services. 


416-965-26 
Env Legal Services Br provides legal services for the 
ministry. For a description of branch activities see fir 
entry under legal services. 


416-965-11 
Govt Serv Legal Br provides legal services for the minist 
in the areas of conveyancing and contracts, e.g. the 
acquisition (including expropriation), sale and lease of 
land, buildings negotiation and formulation of building 
contracts, computer contracts and contracts for other ty! 
of services. Provides legal opinions relating to pensid! 
benefits and litigation, relating to the collection of 
outstanding accounts. 


416-965-2 
Health Legal Br provides legal services for the Ministry 
Health. For a description of branch activities, see fir 
entry under legal services. 


416-965-9 
Housing Legal Services Br provides legal services for al 
pranches of the Ministry of Housing including the Ontari 
Housing Corporation and the Ontario Mortgage Corporation 
For a description of activities see first entry under Le 
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ervices. 


416-965-6625 
abour Legal Br provides legal services for the Ministry, of 
abour. For a description of branch activities, see first 
ntry under Legal Services. 


416-965-2748 
at Res Legal Services Br provides legal services for the 


inistry of Natural Resources. For a description of branch 
ctivities, see first entry under legal services. 


416-965-1264 
evenue Legal Services Br provides legal services for the 
inistry of Revenue. For a description of branch activities, 
ee first entry under legal services. 


416-965-3440 
Ol Gen Legal Services provides legal services for the 
miistry. For a deseriniion, of functions, see first entry 
Nnder legal services. 


416-965-6926 
E & IA Office of Legal Services provides legal services for 
1eé Ministry of Treasury, Economics and Intergovernmental 
mairs. For a description of branch activities, see first 
itry under legal services. 


| 416-248-3381 

§ & Comm External Relations Division, through the Office of 
gal Services (248-3617) and Division Support and Claims 
rein 248-5127) provides, legal. services. for the Ministry of 
‘ansportation and Communications, including land 

mMpensation and claims administration. 

SLATION 


: 416-965-2831 
fe Gen Civil Litigation & Legal Advisory Services, under the 


own Law Office, provides litigious service in all levels of 
urts, boards and tribunals. Provides professional advice 
d legal Opinions to. all: Ontario government ministries and 
€ncies. Answers inquiries from the public on statutes 
ministered by the Ministry of the Attorney General. 

ducts prosecutions, including prosecutions under 

Myineial legislation. Deals with constitutional questions. 


bi as Queen's Proctor in divorce matters. 


| 416-965-1406 


Bislative Assembly Office Clerk's Office. The Clerk is the 


incipal Officer of the Legislative Assembly, and is 


372 - LEGISLATIVE ASSEMBLY OFFICE 


responsible for procedure and the daily publication of the 
Order Paper and Votes and Proceedings, the official record 
the activities of the House. The Clerk's Office will answé 
questions about the status of legislation before the House, 
and rules pertaining to Private Bills. Provides certified 
copies of bills, as well as subscriptions to Hansard, Bills 
Votes and Proceedings, and Order Papers. 


LEGISLATIVE ASSEMBLY OFFICE 
416-965-683. 


Ontario Election Office serves government ministries and 
agencies and the public by providing information relating © 
legislation and procedures for votes taken at a General 
Flection or By-Election under the Ontario Election Act, am 
plebiscites under the Liquor Licence Act. To find out nam 
telephone number and contact address of the Member of 
Provincial Parliament (MPP) in one's electoral riding, pho 
the Election Office. Historical information on previous 
elections, Legislatures and Cabinets also available. The 
Ontario Election Office is part of the Legislative Assembl 


Ori aces 


LEGISLATIVE ASSEMBLY OFFICE ADMINISTRATIVE 416-965-948 
Legislative Assembly Office Administrative Office provides 
financial, personnel and associated administrative service 
for each Member of Provincial Parliament (MPP) and his oF 
staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building fo 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are availabl 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088 ) provides MI 


with press clipping service. | 


| 
LEGISLATIVE ASSEMBLY OFFICE CLERK'S OFFICE 416-965-14! 
Legislative Assembly Office Clerk's Office. The Clerk is 
principal Officer of the Legislative Assembly, and is 
responsible for procedure and the daily publication of th 
Order Paper and Votes and Proceedings, the official recor 
the activities of the House. The Clerk's Office will ans 
questions about the status of legislation before the Hous 
and rules pertaining to Private Bills. Provides certifie 
copies of bills, as well as subscriptions to Hansard, Bil 
Votes and Proceedings, and Order Papers. 
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SLATIVE ASSEMBLY OFFICE HANSARD 

egislative Assembly Office Hansard Reporting § 
ml+Sittings of-the Legislature of Ontario and 
ommittees and publishes an Official Report ( 
inal printed hansard is distributed to each 
rovincial Parliament (MPP) and is available from the Ontario 
overnment Bookstore, 880 Bay Thuwltkel OVOnt o., telephone 
65-2054, and in most libraries. To subscribe to the 

ansard, contact Clerk of the Assembly, Queen's Park, 

oronto, telephone 965-1406. 


416-965-1456 
ervices covers 
selected 
Hansard). The 
Member of 


SLATIVE ASSEMBLY OFFICE SPEAKER'S OFFICE 
egislative Assembly Office Speaker's Office. 
he Assembly is its Chief Presiding Officer and 
esponsible for both policy and operations. 
lso Chairman of the Board of Internal Econom 


inancial affairs of the Assembly, 
stimates. 


416-965-2331 
The Speaker of 
is 

The Speaker is 

y that governs 
including review of 

The office also includes the Sergeant-at-Arms of 
1¢ Assembly as well as the Pages employed during sessions. 


SLATIVE ASSEMBLY RETIREMENT 

416-965-2097 
vt Serv Employee Benefits Br administers the following 
ployee benefits plans: Public Service Superannuation Act 
SSA), Legislative Assembly Retirement Allowances Act 
AARAA), Employees' Group Insurance Plan (EGP), Long Term 
come Protection (LTIP) for employees of the Ontario Public 
Tvice only. Informs existing and retired employees of the 
nefits available. Acts as governmental liaison with the 
Surance industry for employee insurance plans. The branch 


not concerned with family benefits or pensions in the 
ivate industry. 


LATIVE BUILDING 


416-965-6415 
vt Serv Legislative Services Br provides housekeeping, 
Pair, maintenance and messenger services in the Legislative 
ilding, as required by Members of the Provincial Parliament 
PP) and for the government. The media studio (Phone: 


9-1164) is for the use of MPPs for press conferences. 


416-965-9489 


ce provides 
personnel and associated administrative services 


€ach Member of Provincial Parliament (MPP) and his or her 
iff, and the various offices under the Office of the 

sislative Assembly. Information and Tours 
'5-4028) conducts tours of the Legislative 
oa 6roups, associations and individuals. 
' Macdonald Block are booked upon request. 


Zislative Assembly Office Administrative Offi 
lancial, 


Services 
Building for 
Art tours of 
Provides 


| 
1} 
i 
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visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are availabl 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 

receptions. Press Clipping Service (965-2088) provides MI 


with press clipping service. 


LEGISLATIVE COUNSEL SERVICES 

416-965-28: 
Att Gen Legislative Counsel Services provides legislative 
advisory services to every Member of Provincial Parliamen 
(MPP), government Ministers and Ministries. The Legislat 
Counsel Services is responsible for the drafting of bills 
regulations, and for the preparation of annual statute bo 
and the filing and publishing of regulations. For 
information on regulations, contact 965-2854. 


LEGISLATIVE LIBRARY 
416-965-45 


Govt Serv Legislative Library offers full privileges, 
borrowing and research to Members of the Provincial 
Parliament (MPP) and staff members of Ontario ministries 
agencies. As well as books in the humanities and law, th 
legislativerlibrary has a large collection of Ontario, 
Canadian and United States government publications, and @ 
the major Ontario daily and weekly newspapers. The U.S. 
government publications and current newspapers in the 1 it 
may be consulted by the public. 


LEPROSY 

416-965-A( 
Health Community Health Protection Communicable Diseases 
Section controls communicable diseases by collecting dati 
keeping local Public Health Officers aware of disease tH 
Provides Medical Officers with drugs for immunization an 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also oth 


sections in Health Community Health Protection Br descri 


separately. 


LETTERS OF ADMINISTRATION i 
416-965-7 
Att Gen Surrogate Court issues letters probate of persor 
die testate (with a Will), and letters of administratior 
persons who die intestate (without a Will). Issues lett 
of guardianship of persons and/or the estates of childreé 
Also processes applications for the custody of children: 
Surrogate Court also handles contestated claims against | 
estates, Will trials, applications under the Dependent": 


| 
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e€lief Act and Proof in Solemn Form of Lost Wills. Contact 
Ocal Surrogate Court Registrar. 


ERS OF GUARDIANSHIP 

416-965-7314 
tt Gen Surrogate Court issues letters probate of persons who 
ie testate (with a Will), and letters of administration of 
ersons who die intestate (without a Will). Issues letters 
f guardianship of persons and/or the estates of children. 
lso processes applications for the custody of children. The 
Irrogate Court also handles contestated claims against 
states, Will trials, applications under the Dependent's 
slief Act and Proof in Solemn Form OD Dost Wiles Contact 
9cal Surrogate Court Registrar. 


—RS PATENT 

416-965-5424 
-R Companies Service Br Returns Section deals with 
mporations in their PIving“ofeannual returns; by-laws, 
yecial resolutions, cancellation of charters (letters 
ment, certificates of incorporation) and extra-provincial 
cences. Also deals with arrears statements re annual 
‘turns, default notices and revival of corporations. 


416-965-5510 
R Companies Services Br processes articles of 


corporation, articles of amendment of business 

rporations, and applications for incorporation of churches, 
n-profit corporations and cooperatives, and issues letters 
tent (charters) with respect to them. Processes 

plications for licences in mortmain and extra-provincial 


cences. See also other sections of this branch described 
parately. 


S PROBATE 


416-965-7314 
Gen Surrogate Court issues letters probate of persons who 


testate (with a Will), and letters of administration of 
Sons who die intestate (without a Will). Issues letters 
guardianship of persons and/or the estates of children. 

30 processes applications for the custody of Children. The 


AL PARTY CAUCUS OFFICE 416-965-1676 
Jeral Party Caucus Office. Each Member of Provincial 
sliament (MPP) belonging to the Liberal Party belongs to 
| Liberal Party Caucus. The Caucus Office responds to 


f 
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inquiries and requests for assistance from the public and 
from other governmental jurisdictions. Reviews input fro 
the public on matters of iprovineial jurisdiction. 


LIBRARY 
416-965-6] 


Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Onta 
Student Assistance Program (OSAP), admission requirements 
post-secondary programs, colleges and universities, incl# 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instructio 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loar 


416-965-357 
Comm Soc Policy Analysis Secretariat provides the ministl 
with strategic planning coordination, program analysis, & 
integration of multi-year plans and annual estimates 
preparation. Develops and evolves options for the Provil 
Income Security Policy and supports Ontario participatiol 
federal-provincial reviews. Conducts research studies a! 
provides support and consultation for research activities 
other related programs within the ministry. Operates th 
ministry library (965-2300). 


416-965 
Comm Soc Senior Citizens Br and Office on Aging, in 
cooperation with municipalities, public and private grow 
develops policy on, and operates local residential care . 
social services for, senior citizens. Assists in commun 
outreach programs, @€-&- meals-on-wheels, day care, vacat 
care, transportation pilot projects. Other programs ine 
operating grants for Elderly Persons Centres, and senior 
volunteers. Helps people in retirement planning. Condu 
Long-Term Study on Aging (LSA) (phone 965-5103). Provid 
grants for aging research and facilities, including the 
Crane Memorial Library of Geriatrics and Gerontology, ph 
367-8867. Contact district office. 


416-361-C 
Cult & Rec Art Gallery Of Ontario cultivates and advance 
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use of visual arts in Ontario with programs, lectures and 
lms on the origin, development, appreciation and techniques 

the visual arts. Exhibits works of art from its permanent 
llection and invitational and loan exhibitions in the art 
llery and The Grange, a restored historic Toronto house. 
reulates exhibitions to communities throughout Ontario. 
fers an art rental service, art book Shop, art reference 
brary and painting classes for children and adults. 


416-965-5399 
1t & Rec Capital Support Unit coordinates all capital 


pport programs of the ministry. These include capital 
ants for community recreation centres, sports facil 1 ties, 
ts facilities, such as concert and exhibition halls, 
Patres, museums, heritage conservation projects, library 
cilities and multicultural centres. Contact regional 
ficeés,or. main office. 


416-923-1126 
lt & Rec Citizens' Inquiry Branch Wintario Grants 


formation Office is an information service for the Wintario 
ants Program. Net profits of the Ontario Lottery 

sporation are available to community groups, organizations, 
licipalities and Indian Band Councils for capital and 
I-capital one-time Sports, physical fitness, arts, 

mtage, library, multicultural and other recreational and 
tural projects. For information booklet and application 
ms, call or write to: How To Share, Queen's Park, Toronto 


meRO, or contact Ministry of Culture and Recreation field 
‘ices. 


416-965-1192 
t & Rec Citizenship Br programs relate to reception, 
tlement and language training of immigrants. The 
tilingual Welcome House (965-3021) provides English as a 
Ond Language (ESL) instruction linked with day care, 
nselling and access to government and social agencies. 
tilingual receptionists at the Toronto International 
Port (678-2540) assist immigrants upon arrival. Materials 
information on ESL teaching are available from the ESL 
erence library (965-2285). For orientation resource 


€rials for newcomers and for counsellors and teachers of 
comers, contact 965-2285. 


| 416-965-2696 

t & Rec Provincial Library Services is responsible for 

Lic libraries throughout Ontario. Provides library 

its, library by-laws and Statistics, and other information 
istance. Maintains close liaison with associations 

ie: to library functions and develops library services on 


I 
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a province-wide basis. Publishes the Ontario Library Rev 
and In Review: Canadian Books For Children. 


416-965-67 
Cult & Rec Resource Centre provides an information servic 
staff, municipalities and community groups to support the 
ministry's programs. Operates a lending library of books 
pamphlets, and audio-visual materials on community 
development, informal education, recreation, human relati 
theatre, arts and crafts. Staff can assist in searching 
materials. Contact field office. 


416-965-64 
Fduc Communications Services Br is the information servic 
for the Ministry of Education. For a description of 
activities see first entry under information service. Ig 
addition its information analysis centre provides the 
Ministry of Education with library services, a newspaper 
clipping service, conference information, and selective 
dissemination of information relevant to ministry project 


416-965-S% 
Energy The Ministry of Energy ensures that Ontario recei\ 
an adequate and secure supply of energy at reasonable pri 
with an acceptable environmental impact *TofubPies thi 
responsibility the Ministry works with other ministries@ 
agencies of the government and with the energy sector mol 
aecatalystithan“aeran operating agency. Functions inclu 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hi 
Corporation; applying energy policy eby coordinating the 
government's energy-related activities and by interventi' 
pefore provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Boa: 
both of which function independently of the ministry. 
Operates a library (Tel. 965-9174). For general informa 
service contact 965-3246. 


416-965-6 
Env Administrative Services Br, in addition to the usual 
administrative services functions (see first entry under 
administrative services for description), provides a bro 
range of support services to ministry programs. These 
include inventory and fixed asset control, editing and 
coordination of manual, systems and EDP planning and 
operation. In Toronto, its library at 135 St. Clair Am 
(965-7978), and another at Resources Road (248-3048), af 
open to the public. 
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416-965-7048 
v Pesticides Advisory Committee reviews problems about 


Sticides. The Committee advises on environmental research 
ants and evaluates results. Coordinates pesticide 

Oblems. Classifies all pesticides previous to their 
rketing in Ontario. Maintains a library of pesticide 
Ntainers. The Ontario Government Bookstore (965-2054) has 
1 government publications on pesticides. For pesticide 
ndors and exterminators licences contact Env Po bution 
ntrol Br Pesticides Control Section, phone: 965-2401. 


416-965-4545 
vt Serv Legislative Library offers full privileges, 


prowing and research to Members of the Provincial 

Pliament (MPP) and staff members of Ontario ministries and 
sneies. As well as books in the humanities and law, the 
sislative library has a large collection of Ontario, 
ladian and United States government publications, and all 
» major Ontario daily and weekly newspapers. The U.S. 


ernment publications and current newSpapers in the library 
. be consulted by the public. 


416-965-2069 
t Serv Printing Services Br has four operating sections: 


nt Procurement Service (965-2056) supplies printing and 
Ographic services to Ontario Government ministries and 
Neies through the graphic arts industry in Ontario; 
licating Service (965-2211) provides an in-plant 
roduction facility when private sector services are 
ractical; Stationery Service (965-7072) operates a retail 
let supplying common Stationery and office Supplies; 
lications Service, through both the Publications Centre 
59-6015) and the Ontario Government Bookstore (965=2004)) is 
ponsible for the library depository Ssysten, 
entory control and distribution of 
lications. 


cataloguing, 
Ontario government 


416-965-6937 
moerv Supply Administration Br provides a government-wide 


phasing service, including development of specifications 
Standards. Develops Collective Purchasing Arrangements 
commodities commonly used by Ontario Government 

-Stries and agencies. In addition, tio purchasing the 
lirements of the Ministry of Government Services, the 
ich purchases furniture and all other furnishings for 

r ministries and other items required for the initial 
itting of new facilities. Operates the Public Tenders 
ce to receive tenders for &0vernment contracts. 

tains suppliers lists by vendor and commodity, anda 
Ors catalogue library. Controls and directs government 
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assets disposal. 


416-965-5C 
Health Supply And Services Br provides administrative suf 
services for the ministry and liaises in related activit:i 
with other ministries. Three areas of responsibility aré 
Supply Area (Tel. 965-3550) handles provision of goods ar 
services such as central stationery and publications sto! 
government pharmacy warehouses, central purchasing, trans 
service. Records and Common Services Area (965-2850) 
provides micro-records including micro-filming of Health 
Insurance transactions, central registry of files, mail <& 
messenger service, records and forms management, reprodu 
for photocopy requirements. Accommodation and Maintenani 
Area (965-2431) provides accommodation requirements and 
support services such as motor vehicle and liability 
insurance, procurement of licences. Operates a library | 
use by staff. For general description of administrative 
service functions, see first entry under administrative 
services. 


416-965-5 
Ind k Tour Communications Div has two major functions: a 
planning function for developing communications plans fo 
each ministry division plus advertising services, and a 
delivery function through Communications Services Branch 
providing the ministry with photography, audio-visual, 
publications, releases, speeches, media liaison and othe 
information services (see also first entry under informa 
service). Operates a library of still and motion pictur 
lend to groups interested in tourism. Film catalogues 
available. 


416-965-4 
Ind & Tour Management Services Br Management Services Sé 
provides management programs and systems coordination. 
Records Services Section (965-1873) provides records and 
forms control and central filing. Library Services Sect 
(965-3365) has information on international trade, 
technology, tourism, small business, industry and relaté 
subjects. Permits access to its facilities for researct 
purposes. 


416-965-€ 
Labour Labour Research Br provides information on wages. 
labour relations, safety, collective bargaining, work 
conditions, unemployment. Provides internal policy ana. 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library conta: 
labour related material (Phone: 965-1641). 
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416-965-2314 
& CDA Library Services Br has reference materials for use 


7 the Ministry and its agencies, and to a lesser extent, by 
-her provincial and federal ministries. The Library has 
Ireeé indices which may be of interest to municipalities and 
l€¢ public: an index to the Private Acts of Ontario since 
1673; an index and History of Incorporation for Ontario 
Micipalities since L923 “an tindex “to unincorporated places 
| Ontario. Questions on annexations, amalgamations, 
Sssolutions of municipalities, €.g- to which county or 
Strict certain townships, villages, towns and cities 

long, can be answered by this branch. 


4 
fi 


416-248-3178 
& Comm Supply and Services Br provides the Ministry with a 


riety of services. Tenders Office (248-3651) advertises 

d supplies information on construction and Supply contracts 
d conducts public tender Openings. Purchasing & Supply 
fice (248-3361) purchases and disposes of all motor 

hicles used by the Ontario government; purchases 
astruction, maintenance and Operating supplies and 

Jipment. Supply Services Office (248-3853) operates a 
atral garage service, instruments repair service; maintains 
itrol of movable assets. Special Services Office 

18-3364) provides the usual administrative services, 

sluding accommodation design and control, office 

Nishings; establishes sites for and inspects freeway 

"vice centres. Records Services Office (248-3531) 

Ntains a reference library related to mi 
‘pares manuals, publications, maps and photographs for 
listry and public distribution: performs records management 


iction. Graphic Services Office (248-3557) provides ari, 
Play, reproduction facilities. 


nistry programs; 
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416 79165-2741 
tion 

ry needs. 

) answers general inquiries on 


Res Lands Administration Br Acquisition Sec 
5-2738) conducts land acquisition for minist 
lic Lands Section (Ueas2 741 
wn land and water lots, and disposes of crown land. 
ing Lands Section (965-1380): is responsible for minerals 
Wn land; handles mining claims for prospectors; provides 
eral information on sand and gravel pits. Titles Section 
59-1319) issues land titles, leases, land patents, licence 
occupation. Can give land patent information, from 
>Sday Book, re land that was formerly crown land. 
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LICENCES 

416-965-10 
Ag & Food Farm Products Inspection Br regulates and inspe 
the grading of twenty-five farm products, flue-cured and 
purley tobacco, honey, maple syrup, christmas trees, toma 
seedlings. Offers technical advice to growers and produc 
Checks controlled-atmosphere storages for proper oxygen a 
carbon dioxide levels. Assists in submitting information 
conditions of seasonal crops. Licenses and controls frui 
and vegetable dealers. Issues licences to nurseries, and 
controls disease found in them. Controls neglected orcha 
Informs the public on all aspects of food (fruit, vegetab 
honey) producing, packaging, wholesaling and retailing. 
Contact head or regional office. 


416-965-24 
Ag & Food Milk Industry Br undertakes programs to ensure 
milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Mig 
Quality Program provides for inspection of all dairy farm 
and monthly testing of raw milk. The Milk Products Progr 
arranges for training, licensing and inspecting the work 
milk and cream graders and testers, bulk tank milk grader 
buttermakers and cheesemakers. Issues licences and regul 
plants manufacturing milk products, oleomargarine and edi 
oils. The Central Milk Testing Laboratory in Guelph anal 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposé 
Conducts regular milk utilization audits. 


416-965-58 
Ag & Food Veterinary Serv Br Laboratory Section operates 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offeri 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poult 
are submitted by veterinarians and farmers and tests aré 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring proce¢ 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences of fur farmers. 


416-965-5 
Ag & Food Veterinary Serv Br Meat Inspection Section iss! 
licences and inspects slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and t] 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 
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416-965-5841 
municable 
ire: 
licences for 


licences of persons involved in 
Sposing of dead animals. Compensates owners of livestock 


at are destroyed by rabies. Provides consultative service 
practising veterinarians and producers of cattle and 

ane... Provides grants to finance veterinary service in 
Signated areas where livestock farms are Sparsely located. 
sues licences and inspects riding horse establishments, and 
€gnant Mare Urine Farms (PMU) for the ultimate production 
the hormone estrogen. Licenses those other than 

armacists & veterinarians, who sell livestock medicine. 

quires registration of facilities that use animals for 


Search. Provides grants to municipalities of under 50,000 
Ople to construct or renovate pounds. 


, 


, & Food Veterinary Serv Br Regulatory and Com 
Seases Section administers the Acts that requ 
iccination of cattle to control bruce logis 
vestock community Sales; 


4Al65965=4121 


R Boilers And Pressure Vessels Br Strives to minimize the 


sk of loss of life and property arising from the Operation 
boilers and pressure vessels. Reviews designs and welding 
Jcedures. Inspects workshops during fabrication and 
stallation. Also qualifies and issues licences to welders. 
spects uninsured vessels periodically, and all vessels 

sore and after major repairs. Investigates accidents. 

Itact Queen's Park or Tesiopal offaces., 


416-965-5424 
. Companies Service Br Returns Section deals with 


porations in their filing of annual returns, by-laws, 
meial resolutions, cancellation of charters (letters 
ent, certificates of incorporation) 


ences. Also deals with arrears stat 
urns, 


and extra-provincial 


ements re annual 
default notices and revival of corporations. 


S165 9.565-56510 
Companies Services Br processes articles of 


Orporation, articles of amendment of business 

porations, and applications for incorporation of churches, 
profit corporations and cooperatives, and issues letters 
ent (charters) with respect to them. Processes 

lications for licences in mortmain and extra-provincial 


ences. See also other sections of this branch described 
arately. 


416-965-1662 
Company Law Br provides legal counselling to the 


| quiries of legal nature from 


danies Division and handles in 
public about: incorporation of business and Hon-proradz 
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corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures 
trust indentures and mortgages. This includes sorting out 
deficiencies in the applications submitted to the Companié: 
Services Branch. 


416-965-415 
CCR Elevating Devices Br inspects elevating devices, 
including ski installations, aerial tramways, golf incline 
lifts, escalators and moving walks and issues licences for 
their operation. Approves drawings of new installations a 
major alterations. Investigates accidents and complaints 
unsafe conditions or improper use of these devices. 


416-965-762 
CCR Energy Safety Br strives to prevent loss of life, bodi 
injury and property damage by controlling hazards which ca 
arise from the transmission, distribution and utilization 
natural gas, oil and propane fuel, and the transport, stor 
and handling of gasoline. Issues licences and certificate 
and audits such operations. 


416-965-465 
CCR Liquor licence Board Of Ontario (LLBO) issues, renews: 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including spe 
occasion permits. The Liquor Licence Board also regulaté 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


416-965-51 
CCR Lotteries Br issues licences, supervises and controls 
lottery operators in Ontario. These include bingos, raff 
and games of chance operated within the Criminal Code of 
Canada. Copies of the regulations are available from the 
branch on request. | 


416-965-056 
CCR Ontario Racing Commission (ORC) promotes the proper : 
management of horse racing and the orderly behaviour and 
integrity of participants. Issues licences to participa 
and encourages the improvement of the quality of horses 
race. Contact judges and stewards at race tracks or the) 


office of the Ontario Racing Commission. 
: 


416-965-4- 
CCR Operating Engineers Br promotes the safe operation 0. 


| 
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ower plants by examining, certifying and issuing licences to 
perators of stean, refrigeration, compressor and hoisting 
ylants. Certification is based upon the potential 
perational hazard of the compressor or crane. 


416-965-4247 
CR Superintendent of Insurance issues Licences "to. “and 


egulates loan companies, insurance companies, investment 
ontract companies, trust companies, credit unions, 
emeteries, prepaid hospital and medical associations, mutual 
enefit and fraternal societies. Answers inquiries on 
Nsurance plans and premiums; advises policyholders involved 
n claims disputes. Licenses insurance agents, brokers, 


alesmen, adjusters, and investigates alleged wrongdoing by 
hem. 


416-421-2462 
CR Theatres Br maintains a reasonable standard of decency in 


ilms exhibited in Ontario. Censors videotape, 8mm, 16mn, 
omm, or wider films. Sets Standards for, inspects and 
Ssues licences to theatres, drive-in theatres, film 
Xchanges, videotape machines, 8mm, 16mm projectors and 
ilms. Also examines and licenses projectionists. Approves 
Otion picture advertising and classification. 


: 416-965-4490 
mt & Rec Historical Planning And Research Br provides 


istorical research and archaeological information needed in 
2a€ planning and development of Ontario government programs. 
POvides the Ontario Heritage Foundation with professional 
Pchaeological assistance. Answers inquiries about 
tchaeological licences. 


416-965-5727 
lt & Rec Ontario Heritage Foundation Trusts Program 
Jlicits gifts of historic buildings, parkland and other 
lltural properties. Many of the buildings are restored and 
rve the community as museums and senior citizens centres. 
1¢ Trusts Program is coordinated for the Ontario Heritage 
undation by Cult & Rec Heritage Trusts Branch, (Tel: 
15-5727). The Foundation is also involved in building 
mservation and the erection of historical plaques. Grants 
Yr’ this purpose can be obtained from Cult & Rec Heritage 
Min Branch (Tel: 965-4021). Advises the Minister on 
Chaeological matters such as issuance of licences and 
Signation of sites. 


416-965-7048 
v Pesticides Advisory Committee reviews problems about 
Sticides. The Committee advises on environmental research 


| 
I 
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grants and evaluates results. Coordinates pesticide 
problems. Classifies all pesticides previous to their 
marketing in Ontario. Maintains a library of pesticide 
containers. The Ontario Government Bookstore (965-2054) ha: 
all government publications on pesticides. For pesticide 
vendors and exterminators licences contact Env Pollution 
Control Br Pesticides Control Section, phone: 965-2401. 


416-965-2401 
Env Pollution Control Br Pesticides Control Section ensures 
safe and effective use of pesticides and herbicides. Issue 
licences for use and sale of pesticides. Contact regional 
OLL.LCe . 


416-965-6194 
Env Water Resources Branch Hydrology & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical suppo 
for ministry hydrogeological and ground water development a 
protection programs. Issues licences to contractors of wat 
wells and participates in policy making and application of 
the water taking permit program. Contact regional offices 


416-965-4063 
Health Inspection Br Laboratory Licensing Service ensures t 
development and maintenance of high standards of medical 
laboratory services in Ontario and to encourage most 
economical use of available resources through a licensing a 
inspection program. Private and hospital laboratories are 
inspected annually, or as necessary, and facts on all aspec 
of laboratory operation are gathered. Also issues licences 
to specimen collection centres (bleeding stations). 


416-965-2761 
Nat Res Financial Management Br, besides normal internal 
financial management functions including accounting and 
audit, receives revenue obtained from the sale of hunting 4 
fishing licences, from the stumpage charges on timber 
operations, and from sales and leases of crown land. For@ 
description of functions, see first entries under financial 
management, accounting and audit. 


416-965-788: 
Nat Res Fisheries Br provides information on fishing 
conditions and regulations, open seasons, limits, licences, 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and sné 
identification, fish hatcheries, fish sanctuaries, freeze-l 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing 
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Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Contact district 
piffices. 


416-965-1578 
TR & Comm Driver Control Office ensures that Ontario drivers 
are competent to operate vehicles; keeps records to identify 
problem drivers. Runs demerit point System; issues warnings; 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks collision 
reports to determine need for re-examinations, medical or 
vision certificate. Maintains statistics on collisions. 
Contact regional offices. Re suspensions under the Motor 
Vehicle Accident Claims Act, call CCR Motor Vehicle Accident 
Claims, Tel. 965-6701. For fines non-payment, call Defaulted 
Fines Control Centre under the Ministry of the Attorney 
General, Tel.965-3711. 


416-965-7143 
TR & Comm Driver Licensing Office issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
corrections of licences. Collects and refunds appropriate 
fees to drivers. For driver examination contact regional or 
Gistrict offices. 


416-965-6663 
TR & Comm Drivers & Vehicles Regional Operations, through 
five Regional and thirteen District Offices in Ontario, serve 
the public by administering programs for the examination of 
drivers and for the safety and mechanical fitness inspection 
Of vehicles. Driver licensing involves examination of 
applicants for operator's licences, chauffeur's licences, 
motorcycle licences, and for authority to drive a school bus. 
Issues annual, project, Single trip and farm permits. 
Contact regional or district offices. In Metro Torontd§4ceall 
Central Region, 965-15ll. 


416-965-2217 
TR & Comm Highway Carrier Licensing Office issues licences to 
Public vehicles (PV), e.g. every bus, and to public 
commercial vehicles (PCV), e.g. trucks and truck tractors, 
Operating in Ontario beyond the urban municipality. 
Applications for cartage licences within a municipality 
Should be made at the clerk's offices in municipalities. The 
branch will advise shippers of the extent of authority of any 
trucking company they may wish to have Ship their goods. 
7ontact regional office. 
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416-965-1845 
TR & Comm Ont Highway Transport Board, an administrative 
tribunal, serves the people of Ontario by certifying to the 
Minister of Transportation & Communications the public 
necessity and convenience of highway transport services, 
resulting in the issuance of licences for the carriage of 
goods and/or passengers for compensation. 


416-965-1226 
TR & Comm Vehicle Licensing Office registers motor vehicles 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor vehicles, 
e.g. garages, vehicle dealers, etcr«»Contaet. local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing t 
Ministry of Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


LIENS 

416-965-7655 
CCR Property Rights Personal Property Registration Branch 
provides the Personal Property Security Registration System 
(PPSR) that records security interest (liens) in personal 
property (not real property or land), where it is sold ‘on 
time' or pledged as a security fora loan. Serves banks, 
finance companies, other lending institutions and the publi 
The document creating the security interest is a security 
agreement (including a chattel mortgage, conditional sale 
contract, assignment of book debts). The document. that is 
registered is a financing statement. Contact PPSR branch i 
each county or district. 


416-965-5408 
Revenue Corporations Tax Br administers the Corporations Ta 
Act, the Provincial Land Tax Act and the Railway Fire Charg 
Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property; 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informati 
on Land Transfer Tax and Land Speculation Tax, call 965-17% 


LIGHT RAIL TRANSIT 
416-248-377) 
TR & Comm Transit Systems Br conducts research on the curf' 
state of transit technology, and related development work, 
order to identify areas of improvement. Advises the minis’ 
on technological developments as they relate to ministry 
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transit policy, and coordinates research and development work 
on transit with other agencies and jurisdictions. Current 
research program includes: Light Rail Transit (GRD trans rt 
infrastructure, systems Operations; electrical power 
engineering and transit control systems. 


[ITED COMPANIES 
Limited Companies, see Corporations, also Partnerships 


JUOR 

416-965-4911 
CCR Liquor Control Board Of Ontario (LCBO) oversees the 
distribution and sale of liquor (spirits, alcohol, ale, beer 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. The 
Liquor Control Board imports special orders of products not 
normally carried. Special rare wine and spirits cellars are 
Operated in Toronto and eventually in Ottawa to stock only 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosing 
wine. Duty-free stores at the Toronto International Airport 
sell liquor to foreign-bound passengers. 


416-965-4654 
CCR Liquor licence Board Of Ontario (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including special 
Occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-46913; special 
Occasion permits, 965-4675; advertising, 965-3450. 


416-965-6831 
Ontario Election Office serves government ministries and 
agencies and the public by providing information relating to 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, and 
plebiscites under the Liquor Licence Act. To find out name, 
telephone number and contact address of the Member of 
Provincial Parliament (MPP) in one's electoral riding, phone 
the Election Office. Historical information on previous 
Clections, Legislatures and Cabinets also available. The 


Ontario Election Office is part of the Legislative Assembly 
0ffice. 


416-965-8114 
501 Gen OPP Special Investigation Br provides assistance to 
2Town attorneys and law enforcement agencies including Chiefs 
29f Police and other government agencies which deal with 
Liquor licensing, liquor laws infractions, gambling, and 
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suppression of illegal drugs. 


LIQUOR CONTROL BOARD 

416-965-4911 
CCR Liquor Control Board Of Ontario (LCBO) oversees the 
distribution and sale of liquor (spirits, alcohol, ale, bee 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. fh 
Liquor, Control ‘Board imports special orders of products not 
normally carried. Special rare wine and spirits cellars are 
operated in Toronto and eventually in Ottawa to stock only 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosing 
wine. Duty-free stores at the Toronto International Airpor 
sel) Liguor to foreign-bound passengers. 


LIQUOR LICENCE BOARD 

416-965-4654 
CCR Liquor licence Board Of Ontario (LLBO) issues, renews, 
transfers, suspends and revokes Liquor .Licencesipor 
on-premise sale and consumption of alcohol, including spec: 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


LITTER 
Litter, see Waste 


LIVESTOCK 

416-965-124 
Ag « Food Extension Br operates the Ontario farm managemen 
program to encourage farmers to use modern techniques to 
manage their livestock.» S01 bei. Ccrhops., machinery and finance 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries ové 
various media, displays and tours. Also acts as resource 
the 4-H program which provides agricultural and leadership 
training as well as social benefits for youth in rural are 
Contact regional office. 


416-965-597 
Ag & Food Livestock Br promotes production of livestock aD 
high quality livestock products through extension and 
improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested to 
determine butterfat content. This branch has responsibilsi 
for acts affecting livestock producers, €-8- the Hunter 
Damage Compensation Act, the Livestock Branding Act. 
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ALG=%6O7—1165 
Ag & Food Ontario Stock Yards Board operates under the 
federal Livestock & Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weighing 
of livestock and supervising all scale Operations. Sales 
agencies operating in the yard are licensed by the board to 
act as representatives in the selling of livestock. 


416-965-5841 
Ag & Food Veterinary Serv Br Laboratory Section operates six 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are made 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedures 
to control diseases of poultry: and the Fur Farms ACL. 
requiring licences of fur farmers. 


416-965-5841 
Ag & Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require. 
waccination of cattle to control brucellosis; licences for 
livestock community sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
to practising veterinarians and DELoducers Of “Catutieana 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 90,000 
people to construct or renovate pounds. 


N COMPANIES 

416-965-4247 
cCR Superintendent of Insurance issues licences CO. and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, mutual 
o9enefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders involved 
in claims disputes. Licenses insurance agents, brokers, 


salesmen, adjusters, and investigates alleged wrongdoing by 
them. 
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LOANS 
Loans, see also Grants 


416-965-1064 
Ag « Food Economics Br undertakes research into economic 
aspects of agriculture, including production, marketing, la 
use planning, rural sociology, statistics, loans to 
cooperatives. 


416-965-524] 
Coll Univ Student Awards Br has many programs that.oLrar 
financial assistance to Ontario students studying at colleg 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program = 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (OSI 
and Ontario Special Bursary (OSB). The assistance may com 
as loans or grants. The branch also awards fellowships fo! 
outstanding university graduate work and has programs for 
bilingual study. Students should apply through the Student 
Awards Office at the post-secondary institution ~1.thnei7 
choice. For private or out-of-province institutions, conté 
this branch. 


416-965-261. 
Fduc Financial Management Br, besides the normal functions 
financial management (965-2611), accounting (965-2612), am 
audit (965-5833), collects outstanding loans made under thi 
Ontario Student Aid Loan Plan, a student aid program 
discontinued in 1964. Also collects fees for summer cours 
offered to teachers and for duplicates of students’ 
transcripts and teachers' certificates. 


416-965-282 
Housing Community Renewal Br. Through shared cost program 
with federal, provincial and municipal governments, the uP 
renewal project provides advice and grants to municipaliti 
(with official plans) for land acquisition, redevelopment 
rehabilitation of specific areas to correct physical, soci 
and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
municipalities which will be offered as loans or grants to 
eligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 
unorganized territories, contact Ministry of Housing regio 
offices. 


416-965-719 
Ind k Tour Industry Technology Br provides consultative 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
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smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product design 
& development. For the benefit of Ontario industry, provides 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers, 
industry associations research institutions, universities. 
Conducts technology missions abroad and product development & 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, industrial 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industrial 
technology, product and process innovation, product design 
and development, enhancement of productivity. Assists in 
preparation of applications grants, whether federal or 
provincial. 


416-965-4622 
Ind & Tour The Development Corporations. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation. (NODC) assist in and encourage the development 
and diversificati *. of Ontario industry by: financial 
assistance through incentive and term loans and bank 
Buarantees; providing sites, facilities and services in three 
industrial parks; providing technical, business and financial 
information and advice. Secondary manufacturing industries, 
services industries allied to manufacturing such as tourism 
Operations, and export industries may avail themselves of 
this service. Contact corporation regional office. 


416-965-2204 
TE & IA Subsidies Br administers a var Lety.,of .provincialiand 
federal-provincial programs of grants, loans and transfer 
payments to municipalities to reduce the burden of property 
taxation. This includes the Farm Tax Reduction Program 
(contact 965-7994) and the Managed Forest Tax Reduction 
Program (contact 965-3500). 


AL GOVERNMENT 
Local Government, see Municipalities 


AL ROADS BOARDS 

416-248-3621 
[R & Comm Municipal Transportation Br provides subsidies to 
Municipalities for the construction and maintenance of roads, 
ridges and subways, for the purchase of capital assets and 
“© offset operating deficits for public transit. Coordinates 
lemonstration transit projects. Provides all road services 
Macost sharing basis to Local Roads Boards, Statute Labour 
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Boards and groups of people in unincorporated areas of the 
province. Complaints about local roads under the 
Jurisdiction’ of municipalities should be referred to the 
appropriate municipal council. 


LOCKOUTS 

416-922-7673 
Educ Educational Relations Commission was established in 1s 
to set out negotiation procedures for teachers and school 
poard bargaining. Assists in negotiations, provides 
mediators, supervises votes for strikes and lockouts, and 
advises the Lieutenant Governor in Council when the strike 
lockout is jeopardizing the students’ education. 


416-965-794. 
Labour Conciliation & Mediation Services Br provides 
conciliation officers who help labour and employers to arr. 
at a settlement of disputes. Mediation officers are provi 
after the conciliation process if necessary. Parties ina 
labour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 


416-965-020 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employe 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act fog 
employees in hospitals; Colleges Collective Bargaining Act 
Also administers unfair strike and lockout declarations an 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiation 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labou 
practice by unions and employers; rules on the legality of 
strikes and lockouts$; conducts arbitration hearings for tt 
construction industry. The Board cannot advise on rights 
duties in situations that may come before it. 


LOGGING 
Logging, see Timber 


LONG TERM INCOME PROTECTION 
416-965-20 
Govt Serv Employee Benefits Br administers the following 
employee benefits plans: Public Service Superannuation Ac 
(PSSA), Legislative Assembly Retirement Allowances Act 
(LARAA), Employees' Group Insurance Plan (EGP), Long Term 
Income Protection (LTIP) for employees of the Ontario Pub 
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service only. Informs existing and retired employees of the 
benefits available. Acts as governmental liaison with the 
insurance industry for employee insurance plans. The branch 
is not concerned with family benefits or pensions in the 
private industry. 


TERY 

416-965-5181 
CCR Lotteries Br issues licences, supervises and controls all 
lottery operators in Ontario. These include bingos, raffles, 
and games of chance operated within the Criminal Code of 
Canada. Copies of the regulations are available from the 
branch on request. 


416-961-6262 
Cult & Rec Ontario Lottery Corporation was established in 
1975 to develop and manage the provincial lottery in Ontario. 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net proceeds 
from the lottery are used to support one-time physical 
fitness, sports, recreation and cultural projyects. . (Loagind 
out Wintario results, phone the Ontario Lottery Corporation 
m41'6 2870-91704in Toronto. sEorsinformation »booklet.and 
application forms for grants, call the Wintario Grants 
Information Office at 923-1126, or write to: How To Share, 
Queen's Park, Toronto M7A 2R9 or contact ministry field 
etfices. 


L DELIVERY 

416-965-1051 
Govt Serv Special Services Br provides Ontario government 
Ministries with these services: complete mass mailing, 
including addressing, labelling, folding and inserting, in 
addition to regular mail delivery (Tel. 965-6902); a 
collection service for money due to the government (Tel. 
965-5195); records retention and retrieval for semi-active 
files; a complete vehicle repair and trucking service, 
available to ministries on a charge-back basis. 


AGEMENT BOARD COORDINATOR ON BILINGUALISM 416-965-3865 
Management Board Coordinator on Bilingualism coordinates the 
meovernment's policy on bilingualism, that is, English and 
French bilingual language services to the public. 


AGEMENT BOARD SECRETARIAT 416-965-1772 
Management Board Secretariat provides: staff support and 
advice to the Management Board of Cabinet and other Cabinet 
Committees. Its clientele is entirely internal to 
Government. Being a support function to a Cabinet Committee, 
the Secretariat follows Cabinet procedures regarding 
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confidentiality. 


MANPOWER 


416-965-614! 
Ag & Food Agricultural Manpower Services Br assists Ontari 
farmers with their manpower requirements by providing: a 
placement service for full-time farm employees; a labour p 
service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training progr 
and advisory services for farm workers; financial assistan 
for the construction of housing to accommodate seasonal fa 
workers. Also provides opportunities for students and you 
agriculturalists to broaden their knowledge by working in 
Ontario farms. 


416-965-274 
Coll Univ College Affairs Br is responsible for delivery 0O 
the ministry's institutional training programs. Coordinat 
and administers the development of post-secondary and adul 
education through Colleges of Applied Arts and Technology 
(CAATs), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. For information about courses, contact local 
colleges. The branch is also responsible for registration 
regulation, inspection and control of private vocational 
schools, and for Registered Nursing Assistant (RNA) school 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-965-421 
Coll Univ Industrial Training Br is responsible for the 
delivery of the ministry's industrial (Manpower) training 
programs. The branch is involved in training and retraini 
men and women for employment in industry through several 
programs: apprenticeship, including on-the-job-training; ; 
and part-time training of adults already in the labour f0! 
short-term training-in-industry programs, and trade 
certification. Contact regional Industrial Training Offi 
The Branch administers the Ontario Career Action Program 
(OCAP), désigned to assist unemployed youth (between 16 4! 
24 yrs.) in finding gainful employment. Application form 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


416-965-61. 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Onta 
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Student Assistance Program (OSAP), admission requirements to 
20St-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains Statistics (Tel. 

165-5477) on full and part-time post-secondary 
solleges and universities, manpower retraining, 
ipprenticeship training, private vocational schools. 
provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities of 
he ministry, and provides the ministry with research 
‘Oonsulting and advisory services. It is responsible for the 
ibrary (965-1451) that serves the ministry and other 
Overnment agencies, and others through interlibrary loans. 


instruction in 


416966525331 
nd & Tour Small Business Operations Div A. Operations 


lanning and Selective Placement Section provides 

rofessional and skilled manpower counselling and, in 
ooperation with Canada Manpower and Immigration, direct 
verseas recruitment assistance to Ontario employers. 

Ontact Queen's Park office in Toronto, (Tels. 965-5331). 
dministers grants to business schools at Ontario 

Niversities for employment of their students in providing 
Onsultant services to small business during the summer 
acation. Contact Queen's Park, (tel. 965-9380), or Ministry 
€gional Offices in Ottawa, London, Windsor, Kitchener, 


udbury and Thunder Bay. See also Ind & Tour Small Business 
perations Div B. 


FACTURERS 
anufacturers, see also Manufacturing 


416-965-4728 
7R Commercial Registration Appeal Tribunal. This Appeal 
Pibunal holds public hearings to review government 
iministrative decisions denying, suspending or revoking 
sgistration of would-be or now licensed individuals and 
Irporations; to review government originated cease and 
*Sist orders respecting advertising, selling and unfair 
ISiness practices in the fields of: real estate and business 
“Okers and salesmen, mortgage brokers, dealers and salesmen 
* motor vehicles, bailiffs, consumer reporting agencies, 
yllection agencies, pyramidic schemes promoters, itinerant 
-llers, manufacturers and renovators of upholstered and 
uffed articles, distributors of paperbacks and periodicals, 
‘avel agents and travel wholesalers. 


416-965-2127 
R Upholstered And Stuffed Articles Br registers renovators 


id manufacturers of upholstered and stuffed artieles= 
Spects premises of registrants as well as retailers or 
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these articles. Investigates consumer complaints about 
stuffed furniture, mattresses, pillows, toys, etc. and tes@ 
filling material submitted to the branch. Contact Queen's 
Park or regional offices. 


416-965-1015 
Ind & Tour Domestic Marketing Br assists Ontario 
manufacturers in obtaining maximum sales in the domestic 
marketplace. Commodity marketing consultants are available 
to discuss sales potential and marketing techniques for 
consumer or industrial products. Current information is 
available on agents and distributors throughout Canada, tra 
shows, marketing opportunities, marketing forums and 
sales-oriented seminars and related items. 


416-965-5711 
Ind & Tour Industrial Development Br provides services to 
Ontario manufacturers. For tax information, regulations, 
etc. on doing business in Ontario, contact 965-5711 or 
regional office. For assistance in finding manufacturing 
opportunities by way of licensing, joint ventures, contract 
and inventions through trade missions abroad, bulletins, 
Manufacturing Opportunity Days (MOD) and Shows (MOS) contac 
965-5491 or regional office. Also provides advisory servic 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional office. 


416-965-7191 
Ind & Tour Industry Technology Br provides consultative 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product desi 
& development. For the benefit of Ontario industry, provi 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers, 
industry associations research institutions, universities. 
Conducts technology missions abroad and product abve16 heme 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, industr 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industri 


technology, product and process innovation, product desigr 


: 


and development, enhancement of productivity. Assists im 
preparation of applications grants, whether federal or 
provincial. | 


416-965~ 29% 
Ind & Tour International Marketing Br has marketing 


| 
| 
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consultants who provide assistance, guidance and expertise in 
international marketing techniques for Ontario manufacturers. 
Programs include: trade missions abroad; export seminars; 
assistance in expansion of business interests abroad through 
establishment of licensing arrangements, joint ventures and 
branch plants where export from Ontario is not feasible; 
exhibits at international trade fairs. The branch arranges 
for international buyers to come to Ontario to meet with 
manufacturers and negotiate sales agreements. Encourages 
participation in consortia for 8roup approach to foreign 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


416-965-4347 
Ind & Tour Trade Research Br analyzes Ontario exports, and 


imports and exports by country and commodity, and supplies 
this information to business and others interested in foreign 
trade. Market statistics on exports, foreign markets, 
industry and manufacturers are available. 


416-965-4575 
[TE & IA Ontario Statistical Centre Supplies ministries with 


statistics and advises on data gathering methods for planning 
Ind policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
lisseminates general statistical information and data. to 
miblic res: population, households, labour force, migration, 
ponsumer prices. For statistics re: manufacturers, mines, 
mrest industries, call ZOO TOS s, Credit unions. mortgages 
fegistration, real estate, call 965-3792. 


[FACTURING 
anufacturing, see also Manufacturers 


416-965-5715 
nd & Tour Americas Br, in centres in the U.S.A., Mexico and 
Tazil, assists Ontario business to develop trade leads and 
ales outlets abroad. Investigates marketing problems, 
creens potential licensees or joint ventures partners, and 
meni Zes trade or Business Opportunity Missions (BOM) and 
nternational trade fairs. Provides counselling to foreign 
ompanies seeking manufacturing, industry investment 
Pportunities in Ontario. Counsellors encourage Ontario 
purism and support development of tourism industry. The Ind 


Tour Overseas Br performs the same functions in Europe and 
| 
apan. 


416=960>50.7,01 
pad & Tour Industrial Development Br provides services to 


i 
| 
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Ontario manufacturers. For tax information, regulations, 
etc. on doing business in Ontario, contact 965-5711 or 
regional office. For assistance in finding manufacturing 
opportunities by way of licensing, joint ventures, contract 
and inventions through trade missions abroad, bulletins, 
Manufacturing Opportunity Days (MOD) and Shows (MOS) contac 
965-5491 or regional office. Also provides advisory servic 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional office. 


416-965-4392 
Ind & Tour Industry Research Br provides research 
requirements for ministry's Industry Division. Prepares 
policy-oriented economic studies on Ontario industries and 
related issues. Reports resulting from these studies are 
primarily for government purposes, but some are available ¢ 
request to the business sector. Provides statistics and 
economic data on Ontario manufacturing: to Industrial 
Development Officers who are assigned in area offices; to 7 
business community; and to some extent, to the public. 


416-965-571! 
Ind « Tour Overseas Br, in centres in Europe and Japan, 
assists Ontario business to develop trade leads and sales 
outlets abroad. Investigates marketing problems, screens 
potential licensees or joint ventures partners, and organi 
trade or Business Opportunity Missions (BOM) and 
international trade fairs. Provides counselling to foreig 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support developmemt of tourism industry. The 
& Tour Americas Br performs the same function in the U.S.A 
Mexico and Brazil. 


416-965-462 
Ind « Tour The Development Corporations. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in tl 
industrial parks; providing technical, business and finan 
information and advice. Secondary manufacturing industri 
services industries allied to manufacturing such as touri: 
operations, and export industries may avail themselves of 
this service. Contact corporation regional office. 


MAPLE SYRUP - 401 


12E SYRUP 


416-965-1058 
g & Food Farm Products Inspection Br regulates and inspects 


he grading of twenty-five farm products, flue-cured and 
urley tobacco, honey, maple Syrup, christmas trees, tomato 
eedlings. Offers technical advice to growers and producers. 
fhecks controlled-atmosphere Storages for proper oxygen and 
arbon dioxide levels. Assists in submitting information on 
onditions of seasonal crops. Licenses and COntprod ss’ trite 
nd vegetable dealers. Issues licences to nurseries, and 
ontrols disease found in them. (Controls neglected orchards. 
nforms the public on all aspects of food (fruit, vegetables, 
oney) producing, packaging, wholesaling and retailing. 
ontact head or regional office. 


416-965-7701 
g & Food Ontario Food Council promotes the development of 


omestic and foreign markets for Ontario's food products. 

he consumer division of the Ontario Food Council provides an 
nformation service about nutrition and food quality and 
Sage. Also provides numerous publications on Ontario 

pples, maple syrup, honey, beans, etc. 


416-965-2785 
at Res Division of Forests is responsible for the production 
nd harvesting of timber and the provision of woodland for 
ecreational purposes. Forest Management Branch collects 
ceeds, grows seedlings for provincial nurseries and the 
ublic. Treats crown forests to improve their quality and 
rowth and to protect them from insects and disease. Advises 
rivate landowners on planning, tending and marketing timber. 
rovides grants to municipalities for land acquisition, the 
ands to be managed by the Ministry. Develops and tests new 
2thods and equipment related to silviculture. Holds field 
ays for public on growing Christmas trees, maple syrup 
roduction and forest management. Pays grants to reduce 
-operty tax on managed forests. Forest Research Branch in 
aple (416 832-2261) provides scientific and technical 
10owledge through research in forest management. Timber 
iles Branch (965-2731) is responsible for management of 
imber sales. Contact regional or district offices. 


SLS=p45-295) 
it Res St Lawrence Parks Commission in Morrisburg maintains 
id operates parks, campgrounds and historic sites in the St. 
wrence Seaway valley. The St Lawrence Parks Commission has 
her facilities such as wildfowl sanctuary, maple syrup 
ish, riding trails, nature trails, marina, Upper Canada Golf 
urse, railroad museum, Loyalist Memorials, Upper Canada 
llage and Old Fort Henry. Student tours to last two 
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attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski.cross 
country, snowmobiling, etc. 


MAPS 

416-965-4053 
Cult & Rec Archives Of Ontario acquires significant 
unpublished documents to preserve Ontario's historical 
heritage and to retain information of long-term operational 
value to government ministries. Obtains from Ontario 
government agencies, through statutory control, important 
non-current records, and from other sources, through donat: 
or purchase, any important manuscripts, maps, pictures, ea! 
newspapers, etc. dealing with Ontario history. .,Operatesaa 
public reading room for those doing nistorical,,legal or 
other research. The Archives welcomes information on LHe 
Location. ofahistori cal. material. 


4167965-515) 
Nat Res Administrative Services Br, besides the usual 
administrative services functions, serves the public throu, 
these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides 
topographical and geographical maps. Mines publications a 
also available (965-1348). For a description of 
administrative service functions, see first entry under 
administrative services. 


416-965-788 
Nat Res Fisheries Br provides information on fishing 
conditions and regulations, open seasons, limits,.licences@ 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and sn 
identification, fish hatcheries, fish sanctuaries, freezé@ 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Contact district 
Orriceés. 


416-965-464 
Nat Res Geological Br provides information on the geology 
mineral resources of Ontario for development of policy on 
management of non-renewable resources, for land use planni 
and for exploration and development of Ontario's mineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development 
new exploration techniques and presentation of education 
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classes and lectures on minerals. Published maps, reports, 
brochures and unpublished files are used by the general 
public, prospectors, mining companies, universities and 
povernment agencies. Contact Queen's Park office (el. 
965-4641) or Regional Geologists in regional offices, or 


Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
and Sudbury district offices. 


416-965-6225 
Nat Res Surveys & Mapping Branch A. The Branch provides 


topographical, cadastral and capability descriptions of the 
land base. Cartography Section (965-4743) produces 
Olanimetric, geological and other thematic maps for ministry 
Pield surveys. Inventory Section (965-6914) maintains the 
Intario Land Inventory (OLI)and the Forest Resources 
[nventory (FRI) providing data on land classification, timber 
ise, recreation and wildlife capability, and data on forest 
stands in Northern Ontario. Drafting Services Section 
965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-4538) 
vill install and manage a provincial system to coordinate, 
ind set standards for, control surveys. Cadastral Surveys 
ection (965-2714) has data from ministry surveys and from 
rivate surveyors on resurveys of township boundaries and 
srown land surveys prior to their disposition under statute. 


jee also Nat Res Surveys & Mapping Branch (B) for other 
ictivities. 


416-965-4538 
lat Res Surveys & Mapping Branch B. The Branch provides 
Opographical, cadastral and capability descriptions of the 
and base. A Task Force on Geographic Referencing will 
lefine one comprehensive system to allow rapid, visual 
eographic correlation of physical properties, resources, 
egal status, etc. of provincial land. The Ontario Centre 
or Remote Sensing (965-8411) serves the provincial 
Overnment by providing special-mission aerial photography, 
nterpretation of air-borne and space-borne imagery. 
Trovides remote sensing information to the public. The 
ntario Geographic Names Board (965-6515) maintains 
e€ographical nomenclature of provincial and federal maps, 
harts, ete. Controls and regulates official names and 
aming of geographical features, unincorporated populated 
laces, localities and other topographic entities in Ontario. 
Onsults with federal and municipal governments on related 
Ctivities. Arbitrates geographic names issues and directs 
Oponymic research. See also Nat Res Surveys & Mapping 
Panch (A) for other activities. 
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416-248-3178 
TR & Comm Supply and Services Br provides the Ministry with 
variety of services. Tenders Office (248-3651) advertises 
and supplies information on construction and supply contrac 
and conducts public tender openings. Purchasing & Supply 
Office (248-3361) purchases and disposes of all motor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. Supply Services Office (248-3853) operates a 
central garage service, instruments repair service; maintai 
control of movable assets. Special Services Office 
(248-3364) provides the usual administrative services, 
including accommodation design and contro lof fuxce 
furnishings; establishes sites for and inspects freeway 
service centres. Records Services Office (248-3531) 
maintains a reference library related to ministry programs, 
prepares manuals, publications, maps and photographs for 
ministry and public distribution; performs records managemeé 
function. Graphic Services Office (248-3557) provides arty 
display, reproduction facilities. 


416-248-3248 
TR & Comm Surveys and Plans Office, Engineering Services 
Branch provides the ministry with: aerial and ground survey 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plan 
and documents. Maps are also available to the public. 
Contact regional or district offices. 


MARINA 

416-965-5115 
Env Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each) 
regional office has four sections. The Industrial Abatemer 
Section protects the environment against industry pollutior 
and investigates related complaints. The Municipal & Privé 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: | 
communal water and sewage works, waste disposal sites, | 
marina, boats, ice huts, wells, pesticides use, storage anc 
sales, derelict vehicles sites, noxious weeds. Contact | 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, | 
contact County Health Unit or Regional Health Unit. See a. 


Env Regional Operations Division (B) for activities of oth 
two sections. 


| 


| 


416-965-689 
Ind & Tour Ontario Place Corporation operates a cultural a 
recreation complex on three man-made islands on Lake Ontar 


MARKETING - 405 


Toronto, including exhibition pavilions, theatres, the 
Cinesphere, live entertainment, the Forum, restaurants, 
boutiques, marina, pedal boats, boat tours, park, lagoons, 
picnic areas, and a children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, film 
showings for conventions and other groups of residents or 
tourists. No admission charge for Ontario senior citizens. 


613-543-2951 
Nat Res St Lawrence Parks Commission in Morrisburg maintains 
and operates parks, campgrounds and historic sites in the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
push, ‘riding trails, nature’ trails, marina, Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


KETING 

416-824-4120 
Ag & Food Agricultural Research Institute of Ontario inquires 
into research programmes on agriculture, veterinary medicine 
and household science. Stimulates interest in agricultural 
research as a means of developing efficiency in the 
production and marketing of agricultural products in Ontario. 
Research stations are in Guelph, Ontario; laboratories at the 
University of Guelph. In Toronto, contact 965-6695. 


416-965-1064 
Ag & Food Economics Br undertakes research into economic 
aspects of agriculture, including production, marketing, land 
use planning, rural sociology, statistics, loans to 
cooperatives. 

416-965-2124 
Ag & Food Farm Products Marketing Board administers the Farm 
Products Marketing Act which provides for the regulation of 
forty food commodities regulated under twenty marketing 
plans. Each marketing plan is administered by a producer 
Marketing board. Questions regarding specific commodity 
olans may be directed to the secretary of each board. 
ALVG=a965s5 107 
Ag & Food Milk Commission of Ontario is responsible for 
20licy development in the area of producing, processing and 
Marketing milk and dairy products. The Milk Commission of 
INtario also serves as an appeal tribunal for anyone within 
che industry who feels aggrieved by a decision of the Ontario 


| 
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Milk Marketing Board or by the Milk Industry Branch. Also 
interprets the Milk Act and its regulations to the public. 
For inquiries re quality, labelling of fluid milk and milk 
products, call the Milk Industry Branch, 965-2411. 


416-965-5715 
Ind & Tour Americas Br, in centres in the U.S.A., Mexico ar 
Brazil, assists Ontario business to develop trade leads ane 
sales outlets abroad. Investigates marketing problems, 
screens potential licensees or joint ventures partners, anc 
organizes trade or Business Opportunity Missions (BOM) and 
international trade fairs. Provides counselling to foreigi 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support development of tourism industry. The 
& Tour Overseas Br performs the same functions in Europe 4al 
Japan. 


416-965-101 
Ind x Tour Domestic Marketing Br assists Ontario 
manufacturers in obtaining maximum sales in the domestic 
marketplace. Commodity marketing consultants are availabl 
to discuss sales potential and marketing techniques for 
consumer or industrial products. Current information is 
available on agents and distributors throughout Canada, tr 
shows, marketing opportunities, marketing forums and 
sales-oriented seminars and related items. 


416-965-258 
Ind « Tour International Marketing Br has marketing 
consultants who provide assistance, guidance and expertisé 
international marketing techniques for Ontario manufacture 
Programs include: trade missions abroad; export seminars; 
assistance in expansion of business interests abroad throtl 
establishment of licensing arrangements, joint ventures al 
branch plants where export from Ontario is not feasible; 
exhibits at international trade fairs. The branch arrangé 
for international buyers to come to Ontario to meet with 
manufacturers and negotiate sales agreements. Encourages 
participation in consortia for group approach to foreign 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


416-965-57 
Ind & Tour Overseas Br, in centres in Europe and Japan, 
assists Ontario business to develop trade leads and sales 
outlets abroad. Investigates marketing problems, screens 
potential licensees or joint ventures partners, and organ 
trade or Business Opportunity Missions (BOM) and 
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international trade fairs. Provides counselling to foreign 
companies seeking manufacturing, industry investment 
Opportunities in Ontario. Counsellors encourage Ontario 
tourism and support developmemt of tourism Industry arene sind 
& Tour Americas Br performs the same LUNCT TON nathetin.s +A. s 
Mexico and Brazil. 


RIAGES 

416-965-1687 
CCR Office of the Registrar General registers and records 
Ontario births, deaths, marriages and still-births. It also 
records adoptions, divorces, and name Chanpess”= statrstics 
relating to births, deaths, marriages, divorce and 
Still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those who prove entitlement for 
the statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice on 
registration of births or deaths. 


ERNITY LEAVE 

416-965-5251 
Labour Employment Standards Br sets and enforces standards of 
wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, maternity 
leave, and equal pay for €qual work. Provides means for 
employees and employers to get together to request a schedule 
of wage overtime, vacation pay rates, etc. for their 
Particular industry or trade. Also regulates employment 
agencies (965-0631), and provides for setting of wage rates 
and other working conditions for construction workers on 
Bovernment contracts. Contact regional office. 


TRESS 
fattress, see Upholstered and Stuffed Articles 


SOLEUM 
Mausoleum, see Cemeteries 


AUGHLIN PLANETARIUM 

416-928-3690 
sult & Rec Royal Ontario Museum, incorporating the McLaughlin 
-lanetarium, is the largest of Canada's public museums and a 
major research institution with excellent collections “in 
twenty different departments. Also involved in travelling 
exhibitions, museumobiles, lecture series, “film -library ‘and 
irchives, Senior Citizens Club, Explorer's Club and Saturday 
lorning Club for children. The Royal Ontario Museum (ROM) is 
located at 100 Queen's Park Cres. in Toronto. 
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MEAT INSPECTION 
416-965-584. 


Ag & Food Veterinary Serv Br Meat Inspection Section issue: 
licences and inspects slaughtering plants except those 

» registered under the Meat Inspection Act (Canada), and tho: 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


MECHANICAL FITNESS 

416-965-666 
TR & Comm Drivers & Vehicles Regional Operations, through 
five Regional and thirteen District Offices in Ontario, sé 
the public by administering programs for the examination 0o 
drivers and for the safety and mechanical fitness inspecti 
of vehicles. Driver licensing involves examination of 
applicants for operator's licences, chauffeur's licences, 
motorcycle licences, and for authority to drive a school b 
Issues annual, project, single trip and farm permits. 
Contact regional or district offices. In Metro Toronto, ¢ 
Central Region, 965-1511. 


416-965-216 
TR & Comm Licensing & Control Div Safety Standards & 
Practices Br develops inspection procedures and rejection 
criteria & mechanical fitness standards for vehicles in us 
and used vehicles offered for resale. Develops safety 
standards for new vehicle and vehicle components, and mana 
vehicle component approval program. Acts as automotive 
engineering consultant for the Ministry of Transportation 
Communications and at times for the Ministry of Industry 4a 
Tourism. Investigates heavy commercial vehicle collisions 
find out means of improving vehicle design, maintenance an 
inspection. Develops legislation and regulations relating 
vehicle and vehicle component design, and vehicle inspecti 


MEDIA STUDIO 
416-965-641 
Govt Serv Legislative Services Br provides housekeeping, 
repair, maintenance and messenger services in the Legislat 
Building, as required by Members of the Provincial Parlial 
(MPP) and for the government. The media studio (Phone: 
965-1164) is for the use of MPPs for press conferences. 


MEDIATION 
416-965-794 
Labour Conciliation & Mediation Services Br provides 
conciliation officers who help labour and employers to ar! 
at a settlement of disputes. Mediation officers are provi 
after the conciliation process if necessary. Parties iné 
labour dispute must use the government's conciliation 
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ervices before resorting to strikes or lockouts:. 


416-965-6094 
are directed 
harmony. 


abour Industrial Relations Division activities 
Owards the promotion and maintenance of labour 
ithin the division, Conciliation and Mediation Services and 
he Labour-Management Arbitration Commission are concerned 
ith labour-management relations, assistance in settling 
isputes, and arbitration of grievances. Functions of these 
ffices are described separately. See Labour & Branch Name. 


CAL ASSOCIATIONS 


416-965-4247 
CR Superintendent of Insurance issues licences to, and 


2>gulates loan companies, insurance companies, investment 
mntract companies, trust companies, credit unions, 
smeteries, prepaid hospital and medi 
snefit and fraternal societies. 
ISurance plans and premiums; 
1 claims disputes. 
ilesmen, adjusters, 
lem. 


cal associations, mutual 
Answers inquiries on 
advises policyholders involved 
Licenses insurance agents, brokers, 

and investigates alleged wrongdoing by 
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416-965-2841 
t Gen Legislative Counsel Services provides legislative 


visory services to every Member of Provincial Parliament 
PP), government Ministers and Ministries. The Legislative 
unsel Services is responsible for the drafting of bills and 
gulations, and for the preparation of annual statute books 
d the filing and publishing of regulations. For 

formation on regulations, contact 965-2854. 


416-965-2337 
vernment Caucus Office. In the September 1975 provincial 


ection, the Progressive Conservative Party (PC) was 

turned to Government. Each Member of Provincial Parliament 
longing to the Progressive Conservative Party belongs to 

> Government Caucus. The Caucus deliberates policies and 
grams which will become part of legislation to be 

-[roduced in the Legislature. Specific Committees are 
sponsible for certain areas. The Caucus Office has a Chief 
ip who looks after attendance in full Caucus, Committee 
stings and in the Legislature, and keeps all members 

‘ormed as to what votes are expected in the Legislature. 


416-965-9489 


ce provides 
personnel and associated administrative services 


_€ach Member of Provincial Parliament (MPP) and his or her 


msilative Assembly Office Administrative Offi 
ancial, 
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staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are availabl 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MP. 
with press clipping service. 


416-965-145 
Legislative Assembly Office Hansard Reporting Services cov 
all sittings of the Legislature of Ontario and selected 
committees and publishes an Official Report (Hansard). Th 
final printed hansard is distributed to each Member of 
Provincial Parliament (MPP) and is available from the Onta 
Government Bookstore, 880 Bay St., Toronto, telephone 
965-2054, and in most libraries. To subscribe to the 
Hansard, contact Clerk of the Assembly, Queen's Park, 
Toronto, telephone 965-1406. 


416-965-167 
Liberal Party Caucus Office. Each Member Of Frovincios 
Parliament (MPP) belonging to the Liberal Party pelongs t¢ 
the Liberal Party Caucus. The Caucus Office responds to 
inquiries and requests for assistance from the public and 
from other governmental jurisdictions. Reviews input fron 
the public on matters of provincial jurisdiction. 


oer 
New Democratic Party Caucus Office. Each Member of | 
Provincial Parliament (MPP) belonging to the New Democral 
Party (NDP) belongs to the NDP Caucus. In the September, 
1975 provincial election, the NDP became the Official 

Opposition in the Ontario Government. The Caucus offices 
answers inquiries from the public and from other governme 
jurisdictions. For general information, phone 965-6494. © 
contact NDP Research Office, phone 965-5392. | 


416-965-68 
Ontario Election Office serves government ministries and 
agencies and the public by providing information relating 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, 4 
plebiscites under the Liquor Licence Act. To find out ne 
telephone number and contact address of the Member of 
Provincial Parliament (MPP) in one's electoral riding, pi 
the Election Office. Historical information on previous | 
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lections, Legislatures and Cabinets also available. The 


ntario Election Office is part of the Legislative Assembly 
ffice. 


AL HEALTH 


416-920-7721 
Palth Ontario Mental Health Foundation provides grants for 


ental health research. The Ontario Mental Health Foundation 
Ipports specific projects, also predoctoral and postdoctoral 
Ludents and postgraduate independent research. 


ALLY ILL 
mtally Ill, see Mentally Incompetent, also Mental Health 


\LLY INCOMPETENT 


416-965-1865 
,t Gen Official Guardian represents the civil rights of 


‘rsons under a legal disability usually under 18 years of 
©, OY mentally incompetent, as well as unborn and absentee 
rsons. The Official Guardian also makes recommendations to 
ie Court regarding the care, custody and maintenance of 
\ildren in divorce cases. The Official Guardian's 
risdiction is province-wide. 


416-362-1331 
t Gen Public Trustee manages estates of mentally 


competent persons (mainly those in psychiatric hospitals 
d facilities for the retarded). May be appointed 
Ministrator of estates of Ontarians who die intestate 
thout adult next-of-kin in Ontario and may manage such an 
tate as would a private trustee. May also be appointed 
€cutor under a will. The Public Trustee is authorized to 
cept private trusts, Power of Attorney, ete. Advises 
aritable organizations of legacies from wills and reviews 
Crations of charities. Receives in trust assets of 
rporations undergoing dissolution. Authorized to receive 
nds in trust for perpetual care of cemeteries. 


RY LEVELS 


416-965-7883 
t Res Fisheries Br provides information on fishing 


iditions and regulations, open seasons, limits, licences, 
sh farming regulations, fish identification and 

servation, mercury levels, lamprey, frog, turtle and snake 
sntification, fish hatcheries, fish Sanctuaries, freeze-up 
l break-up. Commercial Fish Section (965-3345) 

1rdinates, regulates and licenses all commercial fishing in 
ario. The Branch can also supply information on the 
'Sical and chemical characteristics and improvement of 

‘€S, rivers and streams as well as depth, charts, 
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shorelines, access and fishing maps. Contact district 3 
offices. : 
; 


MERCY FLIGHTS . 
705-949-123 

Nat Res Air Service Br in Sault Ste. Marie operates a flee 
of aircraft for forest fire detection and suppression, ; 
timber, fish and wildlife management, aerial surveys, aeri 
photographs, mercy flights and search and rescue missions. 
METALLURGICAL ; 
Metallurgical, see also Metals | 


416-965-13% 
Nat Res Mines Engineering Br reviews, advises and approves 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislati 
protecting the health and safety of employees. Ensures t 
the operations of mines and plants are carried out in a Sé 
and orderly way. Investigates accidents and complaints. : 
Trains mine rescue personnel. Tests hoist cables and ; 
elevating devices. Contact Main Office or regional office 


METALS ‘ 
Metals, see also Metallurgical 


on 


416-824-417 
Ag « Food Provincial Pesticide Residue Testing Laboratory 
Guelph provides a chemical analytical service to all i 
provincial ministries for the detection and measurement 0: 
insecticides, herbicides, fungicides, related industrial © 
pollutants, and heavy metals in the following areas: food 
plant and animal tissues, fish and wildlife, soils, wate® 
air, and human tissues. Research reports from the minist 
involved are available to the public. ! 

416-965-135 
Nat Res Mineral Resources Br develops and administers min 
resources policies by determining availability of mineral 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section 1 
of the Mining Act. : 


416-248-356 


TR & Comm Laboratory Services Office, Engineering Serviceé 
Branch, provides laboratory testing, technical evaluatior 
approval services related to soils, aggregates, asphalt, 
concrete, metals and chemical products used in construct 
and maintenance of highways and structures. Provides sa 
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2rvices for a variety of products purchased by ministry for 
2erational needs. Develops and establishes test procedures 
id acceptance criteria; prepares material Specifications. 
ntact regional or district offices. 


[Cc SYSTEM 
stric System, see Metrication 


CATION 


416-965-5982 
uc Curriculum Development Br produces curriculum guidelines 
Tr use in Ontario from Kindergarten to Grade 13, as well as 
gulations governing textbooks. Produces annotated lists of 
Nadian curriculum materials for use with above guidelines. 
velops materials for courses about and for native peoples. 
neerned with metrication as it applies to course 
velopment. Implements the Ministry's Canadian Learning 
terials Fund which includes the provision of copies of 
wly approved textbooks to schools and stimulation of the 
velopment of new learning materials. 


416-965-6513 
1 & Tour Metric & Standards Secretariat provides 


formation and coordination services to Ontario government 
4istries and agencies in their metric conversion and 
andards activities. Provides central resource file on all 
2ects of metrication and answers inquiries from the public. 
vides Ontario Government position on metric conversion and 
indards in interprovincial and federal-provincial 

mittees. Provides secretarial resources for 


-Erministerial metric conversion committees and task 
ces. 


416-965-3514 
& IA Advisory Services Br encourages and assists Ontario 
icipalities in improving their management practices and in 
@€loping and promoting effective local government 
agement techniques. Assists local governments to improve 
€rnal organization and processes by which their statutory 
ponsibilities are discharged. Advises on human resources 
agement. Coordinates Local Government Management Program 


MP). Advice on metrication in municipalities is 
ilable. 


416-965-5971 
& Food Livestock Br promotes production of livestock and 
h quality livestock products through extension and 
rovement programs, and grants for Ontario producers. 
QAtains laboratories where milk samples are tested to 
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determine butterfat content. This branch has responsibili 
for acts affecting livestock producers, €-§8- the Hunter 
Damage Compensation Act, the Livestock Branding Act. 


416-965-310 


Ag & Food Milk Commission of Ontario is responsible for 
policy development in the area of producing, processing afr 
marketing milk and dairy products. ”~*Ihe Milk Commission of 
Ontario also serves as an appeal tribunal for anyone withi 
the industry who feels aggrieved by a decision of the Onté 
Milk Marketing Board or by the Milk Industry Branch. Als¢ 
interprets the Milk Act and its regulations to the public. 
For inquiries re quality, labelling of fluid milk and mill 
products, call the Milk Industry Branch, 965-2411. 


416-965-24. 


Ag & Food Milk Industry Br undertakes programs to ensure ~ 
milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Mil) 
Quality Program provides for inspection of all dairy farm 
and monthly testing of raw milk. The Milk Products Progr. 
arranges for training, licensing and inspecting the work 
milk and cream graders and testers, bulk tank milk grader 
buttermakers and cheesemakers. Issues licences and regul 
plants manufacturing milk products, oleomargarine and edi 
oils. The Central Milk Testing Laboratory in Guelph anal 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purpose 
Conducts regular milk utilization audits. 


416-965-7@ 
Ag & Food Rural Development Br. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established und 
federal-provincial rural development agreement, serves pé€ 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities 
retraining and rehabilitation assistance. Administers tl 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact regional ARDA office. 


MILK COMMISSION OF ONTARIO 
416-965-3 
Ag & Food Milk Commission of Ontario is responsible for 
policy development in the area of producing, processing 
marketing milk and dairy products. The Milk Commission 
Ontario also serves as an appeal tribunal for anyone wit 
the industry who feels aggrieved by a decision of the On 
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filk Marketing Board or by the Milk Industry Branch. Also 
interprets the Milk Act and its regulations to the public. 
for inguiries re quality, labelling of fluid milk and, milk 
roducts, call the Milk Industry Branch, 965-2411. 


» RATES 
416-965-1671 

‘"E & IA Municipal Finance Br maintains a municipal financial 
lata system; publishes a Summary of Municipal Financial 
jtatements (Bluebook); maintains a register of provincial 
srants, and a summary of mill rates. Monitors and evaluates 
1scal capacity of local sector and how it is affected by 
farious provincial policies. Studies all, aspects) of. property 
,axation for the development of a new property tax system in 
NMtario. Acts as a resource centre of finance policy for 
‘egional/restructured governments. Monitors and advises on, 
lunicipal borrowings and investments. Administers Ontario 
lunicipal Improvement Corporation (OMIC), Ontario Education 
fapital Aid Corporation (OECAC), and Ontario Universities 
apital Aid corporation (OUCAC). Phone numbers: Coordination 

ppecial Projects ,"965-0577: Tax Reform, 960-2194-— hinance 
nformation, 965-2417; Regional & Restructured Governments, 
Bono Sse Minicipal Borrowings, 965-2451. 


RRALS 

416-965-4641 
lat Res Geological Br provides information on the geology and 
lineral resources of Ontario for development of policy on 
lanagement of non-renewable resources, for land use planning 
nd for exploration and development of Ontario's mineral 
fealth. Activities include geological, geophysical and 
eeochemical surveys, mineral deposit studies, development of 
iew exploration techniques and presentation of education 
lasses and lectures on minerals. Published maps, reports, 
rochures and unpublished files are used by the general 
ublic, prospectors, mining companies, universities and 
mvernment agencies. Contact Queen's Park office (Tel. 
65-4641) or Regional Geologists in regional offices, or 
esident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
md Sudbury district. offices. 


416-965-2741 
lat Res Lands Administration Br Acquisition Section 
965-2738) conducts land acquisition for ministry needs. 
ublic Lands Section (965-2741) answers general inquiries on 
Town land and water lots, and disposes of crown land. 
lining Lands Section (965-1380): is responsible for minerals 
Town land; handles mining claims for prospectors; provides 
eneral information on sand and gravel pits. Titles Section 
65-1319) issues land titles, leases, land patents, licence 
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of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


416-965-1339 
Nat Res Mineral Research Br will identify a sample of rock, 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours for 
educational and other groups. Conducts research into propé 
conservation and utilization of mineral resources. Branch 
serves mining and exploration companies, geologists, 
engineers and prospectors and agencies such as the Ontario 
Research Foundation. 


416-965-135 
Nat Res Mineral Resources Br develops and administers mine! 
resources policies by determining availability of mineral & 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section 1]™ 


> 


of the Mining Act. 


MINERS 
416-965-2528 


Health Clinic Services Br Chest Disease Service (965-2301) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through regioné 
& district chest clinics, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Disease 
Service (965-4075) carries out ‘chest X-Ray examinations an 
pulmonary function tests of workers exposed to hazardous 
dusts. 


MINES 
Mines, see also Mining 


416-965-249: 
Health Occupational Health Protection Br Occupational “7 
Service (Tel. 965-3610) acts as consultant to those 
responsible for providing in-plant health care facilities 
a healthful working environment for employees. Sets 
standards and guidelines for chemical substances and physi 
agents used in the work environment; investigates exposure 
to toxic chemical agents and harmful physical agents and 
recommends controls. Environmental Health Studies Servicé 
(965-6375) studies the effects of environment and pollutio 
on human health. Health Physics Service (965-8178) direct 
program to protect the public from harmful effects of 
radiation other than X-Rays. Monitors areas around nucleda 
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bower stations and uranium mines for radioactive pollution. 


416-965-5134 
Nat Res Administrative Services Br, besides the usual 


administrative services functions, serves the public through 
these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides 
topographical and geographical maps. Mines publications are 
also available (965-1348). For a description of 


administrative service functions, see first entry under 
administrative services. 


416-965-1328 
Yat Res Mines Engineering Br reviews, advises and approves 


re-development plans of new mining and metallurgical 
-Ompanies in compliance with Ontario Government legislation 
Irotecting the health and safety of employees. Ensures that 
he operations of mines and plants are carried out in a safe 
ind orderly way. Investigates accidents and complaints. 
‘rains mine rescue personnel. Tests hoist cables and 
levating devices. Contact Main Office or regional offices. 


416-965-4575 
E & IA Ontario Statistical Centre supplies ministries with 


tatistics and advises on data gathering methods for planning 
nd policy formulation. Coordinates activities with 
tatistics Canada. Makes referrals and selectively 
isseminates general Statistical information and data to 
ublic re: population, households, labour force, migration, 
Onsumer prices. For statistics re: manufacturers, mines, 
orest industries, call 965-7078; credit unions, mortgages 
€gistration, real estate, call 965-3792. 


MUM WAGE 


416-965-5251 
abour Employment Standards Br sets and enforces standards of 


ages and working conditions in Ontario, including minimum 
age, overtime pay, vacation pay, hours of work, maternity 
Pave, and equal pay for equal work. Provides means for 
mployees and employers to get together to request a schedule 
f wage overtime, vacation pay rates, etc. for their 
articular industry or trade. Also regulates employment 
gencies (965-0631), and provides for setting of wage rates 
id other working conditions for construction workers on 
svernment contracts. Contact regional office. 


1G 


416-965-6550 
RR Ontario Securities Commission (OSC) maintains public 


-les on companies' disclosure of take-over bids, proxy and 
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proxy solicitation, insider trading and financial disclosur 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release of securities from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


416-965-464] 
Nat Res Geological Br provides information on the geology & 
mineral resources of Ontario for development of policy on 
management of non-renewable resources, for land use planni! 
and for exploration and development of Ontario's mineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development | 
new exploration techniques and presentation of education 
classes and lectures on minerals. Published maps, reports 
brochures and unpublished files are used by the general 
public, prospectors, mining companies, universities and 
government agencies. Contact Queen's Park office (Tel. 
965-4641) or Regional Geologists in regional offices, OF 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland L 
and Sudbury district offices. 


416-965-274 
Nat Res Lands Administration Br Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1380): is responsible for minera 
crown land; handles mining claims for prospectors; provide 
general information on sand and gravel pits. Titles Ssecti 
(965-1319) issues land titles, leases, land patents, Llicer 
of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


416-965-15& 
Nat Res Mine Tax Assessment issues annual assessment (tax, 
notices to Ontario mining companies on the basis of prof 
Administers the Mining Tax Act. 


416-965-13: 
Nat Res Mineral Resources Br develops and administers min 
resources policies by determining availability of mineral 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section 1 
of the Mining Act. 
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416-965-1328 
Nat Res Mines Engineering Br reviews, advises and approves 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislation 
protecting the health and safety of employees. Ensures that 
the operations of mines and plants are carried out in a safe 
and orderly way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables and 
elevating devices. Contact Main Office or regional offices. 


416-965-1826 
Nat Res Mining and Lands Commissioner exercises 
administrative and judicial duties under The Mining Act, The 
Mining Tax Act 1972 and The Beach Protection Act and such 
duties of the Minister of Natural Resources as are assigned 
by regulation. Examples of such jurisdiction are extension 
orders, the granting of relief from forfeiture and dispute 
and appeal hearings. Contact Queen's Park or regional 
offices. 


ILE HOME 

416-923-1199 
CCR Rent Review. Ontario's Residential Premises Rent Review 
Act limits the amount of rent a landlord may charge for 
apartments, houses, townhouses, duplexes, triplexes, rooming 
houses, mobile home sites and rent-geared-to-income units. 
The Act came into effect December 18, 1975. The Act is 
retroactive to July 30, 1975 and will remain in effect unta 1 
August 1, 1977. Rent Review Officers in major centres in 
Intario will review landlord and tenant appeals regarding 
rent increases. If decision of Rent Review Officer? fics 
ansatisfactory, an appeal may be made to the Residential 
motets Rent Review Board. Contact Rent Review Office in 


Unicipality. For those living outside the toll-free dialing 
rea, dial the Operator and ask for Zenith 9-6000. 


\WK GARDENS REDEVELOPMENT 

416-965-9656 
lousing OHC Supplementary Programs B. The Supplementary 
rograms & Special Projects Branch administers production of 
Bisine through the following programs that provide 


‘ent-geared-to-income accommodation: Community Centres 
fevelopment (965-9656), where Ontario Housing Corporation 
OHC) sometimes builds Community Centres on OHC sites in 
onjunction with municipalities; Mohawk Gardens Redevelopment 
965-9646) which administers proposed redevelopment of the 
Ohawk Gardens area in Hamilton; Elderly Persons Housing Aid 
et (965-9656) which provides grants to Nonsprofitolimited 
ividend groups to construct housing for senior citizens; 


) 


y 
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Rural & Native Housing Program (965-9656) which provides 
rent-geared-to-income housing, mostly to native peoples, in 
rural and remote areas in Ontario. Apply to Supplementary 
Programs & Special Projects, 101s Bl6OoreSté, Wee Vlorontiesnmine 
also Housing OHC Supplementary Programs A. 


MOPEDS 


es 


/ 


416-248-3501 
TR & Comm Public & Safety Information Br originates & 
coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising 
press releases, speeches, internal and general publications 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
supplies school safety materials. Provides road bulletins 
and telephone road reporting service for the public and the 


/media on condition of roads and highways in Ontario. For 


this service in Metro Toronto, contact 248-3561. Elsewhere 
in Ontario, contact TR & Comm regional or district offices 


MORTGAGE BROKERS 


Mortgage Brokers, see also Mortgages 


416-965-4728 
CCR Commercial Registration Appeal Tribunal. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busin 
prokers and salesmen, mortgage brokers, dealers and salesm 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itineran 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodica 
travel agents and travel wholesalers. 


416-965-810 
CCR Commercial Registration Br protects the public interes 
by administering the annual licensing of businesses under 
these acts: Motor Vehicle Dealers, Real Estate and Busines 
Brokers, Travel Agents, Bailiffs, Collection Agencies, 
Mortgage Brokers, and Consumer Reporting. Contact Queen's 
Park or regional offices. 


416-965-251 
CCR Registrar of Bailiffs, collection agencies and mortgag 
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brokers is responsible for investigating complaints about and 
registering private bailiffs, collection agencies, consumer 
reporting agencies (credit and personal information 
investigation), and mortgage brokers. Also handles 
registration of pyramidic schemes. 


RTGAGES 
Mortgages, see also Mortgage Brokers 


416-965-5431 
CCR Companies Services Br Records Section deals with searches 
of corporations, files, certificates of corporation status, 
registration of corporation business names and securities 
(mortgages, bonds, debentures). Also deals with copies of 
corporation documents. 


416-965-1662 
CCR Company Law Br provides legal counselling to the 
Companies Division and handles inquiries of legal nature from 
the public about: incorporation of business and non-profit 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name Style registration by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This includes sorting out 
deficiencies in the applications submitted to the Companies 
services Branch. 


416-965-9838 


nterest only on the ROVELTMMENL’ S COST Of (the land. tHe 
ifference between the government's cost and market value 
‘oes not have to be paid off for 35 years or until re-sale, 
hichever is sooner. Contact with the public on HOME houses 
S through this branch. 


416-965-4575 

FE & IA Ontario Statistical Centre Supplies ministries with 
tatistics and advises on data gathering methods for planning 
Nd policy formulation. Coordinates activities with 
tatistics Canada. Makes referrals and selectively 
isseminates general Statistical information and data to 
Mblic re: population, households, labour force, migration, 
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consumer prices. For statistics re: manufacturers, mines, 
forest industries, call 965-7078; credit unions, mortgages 
registration, real estate, call 965575792. 


MORTMAIN 

416-965-5510 
CCR Companies Services Br processes articles of 
incorporation, articles of amendment of business 
corporations, and applications for incorporation of churche 
non-profit corporations and cooperatives, and issues letter 
patent (charters) with respect to them. Processes 
applications for licences in mortmain and extra-provincial 
licences. See also other sections of this branch describec 
separately. 


416-965-1662 
CCR Company Law Br provides legal counselling to tue 
Companies Division and handles inquiries of legal nature fi 
the public about: incorporation of business and non-profit 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures 
trust indentures and mortgages. This includes sorting out 
deficiencies in the applications submitted to the Companie 
Services Branch. 


MOTHERS 
Mothers, see also Unwed Mothers 


416-965-264 
Comm Soc Provincial Benefits Br provides pensions for moth 
raising children alone, the disabled, the blind, permanent 
unemployable fathers or single persons, foster ehildren.iea 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other penefits, e.g. health insurance 
drug assistance, eyeglasses, hearing aids are provided. T 
allowance for the disabled and the blind is also known as 
GAINS (Guaranteed Annual Income System). Immediate emerge 
funds are provided by welfare departments in municipaliti€ 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provin¢ 
Benefits, contact nearest Comm Soc District Office. In Mé 
Toronto, call 487-4392. 


416-965-235! 
Comm Soc Social Assistance Review Board holds hearings at 
request of individuals to appeal decisions on General Wel: 
Assistance, Vocational Rehabilitation Services, Guarantee 
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Annual Income System or GAINS (income supplement for senior 
citizens, the blind and disabled), Family Benefits (pensions 


for single mothers, permanently unemployable fathers, foster 
ALAR E6N 646.06 +). 


fION PICTURE 

416-421-2462 
CCR Theatres Br maintains a reasonable standard of decency in 
films exhibited in Ontario. Censors videotape, 8mm, 16mn, 
55mm, or wider films. sets standards for, inspects and 
issues licences to theatres, drive-in tneaeatrescs af ibm 
exchanges, videotape machines, 8mm, 16mm projectors..and 
films. Also examines and licenses projectionists. Approves 
motion picture advertising and classification. 


OR VEHICLE DEALERS 
Motor Vehicle Dealers, see Dealers 


OR VEHICLES 
Motor Vehicles, see Vehicles 


ORCYCLE 
Motorcycle, see also Vehicles 


416-965-6663 
TR & Comm Drivers & Vehicles Regional Operations, through 
five Regional and thirteen District Offices in Ontario, serve 
the public by administering programs for the examination of 
Jrivers and for the safety and mechanical fitness inspection 
of vehicles. Driver licensing-involves examination of 
pplicants for operator's licences, chauffeur's licences, 
Otorcycle licences, and for authority to drive a school bus. 
ssues annual, project, single trip and farm permits. 

yvontact regional or district offices. In’ Metro: Toronto. ical) 
pentral Region, 965-15ll. 


RISTS 
lotorists, see Drivers 


ES 
‘ovies, see Motion Picture 


ICULTURAL 
Miticultural, see also MULCIiCuULLUnAal ism. thn ¢ 


416-965-5395 
ult & Rec Capital Support Unit coordinates all capital 


Upport programs of the ministry. These include capital 
rants for community recreation centres, sports facilities, 
Tts facilities, such as concert and exhibition halls, 
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theatres, museums, heritage conservation projects, library 
facilities and multicultural centres. Contact regional 
offices or main office. 


AYG-925-Lizt 
Cult & Rec Citizens’ Inquiry Branch Wintario Grants 
Information Office is an information service for the Winta1 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizatiol 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational an 
cultural projects. For information booklet and applicatio! 
forms, call or write to: How To Share, Queen's Park, Toron 
M7A 2R9, or contact Ministry of Culture and Recreation fie 
offices. 


416-965-061 
Cult x Rec Field Services Br, through six regional offices 
and several sub-offices in Ontario, brings into focus the 
Ministry's programs at local level so that communities may 
enjoy a full range of recreation and cultural activities. 
These consultative services, which include assessment of 
needs and setting of objectives, planning, staffing, 
pudgeting and financial assistance, provide liaison betwee 
the community and the agencies that are sources of 
assistance. This service is used by organizations in the 
public séctor such as libraries and recreation committees 
municipalities, and the private sector such as multicultur 
groups and associations. Contact regional offices. 


416-965-662 
Cult & Rec Multicultural Development Br aims to improve tk 
quality of the social environment in Ontario by facilitati 
community participation in: multicultural development 
processes through the encouragement of an appreciation anc 
understanding of specific cultures in our multicultural 
society; the encouragement of information sharing through 
intercultural workshops; the promotion within institutions 
an awareness and sensitivity to cultural differences; and 
community development processes through the facilitation « 
citizen involvement in local, regional and provincial 
decision-making processes of both the public and private 
sector: the encouragement of balanced social/economic 
community planning and development. Professional staff 
provide consultative services, publish handbooks and 
directories. Multicultural development and community 
development grants are available. Contact field offices 
main office. 


MUNICIPAL LIAISON COMMITTEE - 425 


LT ICULTURALISM 
Multiculturalism, see also Multicultural, Ethnic 


416-965-2324 
Ontario Advisory Council on Multiculturalism consists of 


twenty-five appointed members (by Order in Council) who are 
regionally and ethnically representative of major areas in 
Ontario and have had previous experience related to 
multiculturalism. Council's role is to advise government on 
how the principles of multiculturalism may be better 
understood and put to practical use. The Council meets 
monthly. It reports to the Secretariat for social 
Development and does not deal directly with the public. 


IICIPAL 
Municipal, see Municipalities 


JICIPAL DIRECTORY 

416-965-6989 
TE & IA Provincial Municipal Affairs Secretariat assesses and 
advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontario 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Canadian 
Federation of Mayors & Municipalities (CFMM). Organizes 
tri-level consultation and conferences on joint programs of 
federal-provincial governments and municipalities. Publishes 
the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in 
Ontario, with names and addresses of key officials, 
population figures, etc.; and "Background', a weekly 
newsletter outlining legislation, publications and provincial 
Projects of interest to business, municinalities, ieta. 


ICIPAL LIAISON COMMITTEE 

416-965-6989 
TIE & IA Provincial Municipal Affairs Secretariat assesses and 
advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontario 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Canadian 
federation of Mayors & Municipalities (CFMM). Organizes 
tri-level consultation and conferences on joint programs of 
>ederal-provincial governments and municipalities. Publishes 
she Municipal Directory annually, detailing lists of 
munties, districts, cities, towns, townships, etc. in 
INtario, with names and addresses of key officials, 
Opulation figures, etc.; and 'Background', a weekly 


426 - MUNICIPAL TAX 


newsletter outlining legislation, publications and provinci 
projects of interest to business, municipalities, etc. 


MUNICIPAL TAX 
Municipal Tax, see Property Taxation 


MUNICIPALITIES 

416-965-5841 
Ag & Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require: 
vaccination of cattle to control brucellosis; licences for 
livestock community sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative servic 
to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located 
Issues licences and inspects riding horse establishments, a 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,00 
people to construct or renovate pounds. 


416-965-119 
Att Gen Ontario Municipal Board performs a quasi-judicial 
function in the implementation of sound municipal 
development, through the hearing of applications for approv 
of zoning bylaws, official plans, and any appeal as provide 
under the Planning Act, and appeals under the Assessment Ac 
The Ontario Municipal Board supervises certain financial ar 
other affairs of municipalities with respect to applicatior 
for capital expenditures, and the issuance of orders 
creating, altering or dissolving municipalities. 

416-965-588! 
CCR Building Code Br is developing a fire and building cod 
for Ontario to minimize building, health and fire hazards. 
Advises municipalities on matters pertaining to building 
by-laws, which are a local, not provincial, responsibility 
Maintains the Ontario Plumbing code. 


416-965-043 
Comm Soc Capital & Special Projects Br provides technical © 
expertise and consultative services to municipalities and | 
non-profit organizations that want to establish facilities) 
for rehabilitation, residential and social services, under 
various Acts administered by the ministry. Maintains 
statistics on existing facilities. Carries out inspection 
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“program for fire and other safety measures in all ministry 
institutions and those operated under the above Acts. 
‘Contact district offices. 


41 65965-7825 
Comm Soc Communications Br is the information service for the 


Ministry of Community and Social Services. For a description 
of activities, see first entry under information service. 
Also provides assistance (e.g. consultation, publications, 
films, Slidesudisplays.. etc .)imto municipalities and social 
agencies to explain social service programs. 


416-965-5142 
Comm Soc Municipal Welfare Consulting Br establishes policy 


for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm Soc 
District Offices. At the discretion of municipalities, 
Supplementary financial assistance is extended to recipients 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic, dental and optical needs, and for burials. 
(Provides advice and consultation and operating subsidies to 
credit counselling agencies throughout Ontario. Acts as 
jeonsultants to District Offices, municipalities and social 


jagencies on counselling services. Contact these offices for 
jndividual counselling. 


| 416-965-5137 
Comm Soc Review and Consolidation Unit assists municipalities 
(that wish to consolidate their social services. The Unit 
ses homemakers and nursing services from private social 
agencies, which are made available to those in need in the 
Municipality. 

! 416-923-1126 
Pult & Rec Citizens' Inquiry Branch Wintario Grants 
({nformation Office is an information service for the Wintario 
arants Program. Net profits of the Ontario Lottery 
-orporation are available to community groups, organizations, 
tunicipalities and Indian Band Councils for capital and 
lon-capital One=time sports. .physical fitness. ganic. 
neritage, library, multicultural and other recreational and 
cultural projects. For information booklet and application 
‘orms, call or write to: How To Share, Queen's Park, Toronto 


I7A 2R9, or contact Ministry of Culture and Recreation field 
offices. 


416-965-0617 
sult & Rec Field Services Br, through six regional offices 
ind several «<sub-offices .in .Ontario, brings into .focus, .the 

| 


ft 
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Ministry's programs at local level so that communities may 
enjoy a full range of recreation and cultural activities. 
These consultative services, which include assessment of 
needs and setting of objectives, planning, staffing, 
budgeting and financial assistance, provide liaison betwee 
the community and the agencies that are sources of 
assistance. This service is used by organizations in the 
public sector such as libraries and recreation committees 
municipalities, and the private sector such as multicultur 
groups and associations. Contact regional offices. 


416-965-402 
Cult & Rec Heritage Administration Br provides technical 
support for the Ontario Heritage Foundation in preserving 
historical buildings and in erecting commemorative plaques 
province-wide importance. Gives grants to aid in erecting 
local plaques and to publish local histories. Administers 
museums assistance program that gives advisory and financi 
help to museums owned and maintained by municipalities; 
Indian Band Councils and conservation authorities. 
Administers relevant portions of the Ontario Heritage Act, 
1974. 


416-965-2624 
Cult & Rec Special Services Br advises community and regig 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advis 
those who provide professional preparation at colleges and¢ 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationist 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leaders 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientelt 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-65: 
Cult & Rec Sports Services Br encourages participation in 
physical activities for enjoyment. Promotes competition 
multi-sports games (e.g. regional & provincial Ontario Su’ 
& Winter Games). Provides administrative, consultative a 
limited financial assistance (grants) to provincial sport 
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governing bodies. Sport Ontario, a private organization that 
provides accommodation and administrative services for these 
governing bodies, is also funded by this Ministry. Sports 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur Sport. Coaching Development 
Program (Tel. 965-6311) improves the calibre of leadership 
available to amateur sport. Ontario Sports Travelcade (Tel. 
965-6511) takes sports and fitness resources around Ontario 
to help raise the level of expertise among athletes, coaches, 
etc. The branch encourages physical fitness in individuals 
by working with community Sroups, municipalities and 
industries in the development of fitness programs (965-0612). 
See also Cult & Rec Office of Athletics Commissioner. 


416-965-5427 
Educ Legislation Br, besides its internal service to the 


Ministry of Education, provides information service and 
advice to school boards, municipalities, teachers and the 
public about education legislation that affects theinyraecnts , 
juties and responsibilities. Branch can also be reached at 
these Toronto numbers: 965-5428, 965-4556, 965-2621 and 
965-2060. For a description of the internal service 
function, see first entry under legal services. 


416-965-6963 
mv Environmental Approvals Br is the central area where 


»ersons and organizations seek ministry approval for 
ietivities affecting the environment. Reviews and approves 
\_pplications required under the Environmental Protection Act 
Intario Water Resources Act, Pollution Abatement Incentive 
mt. (e.g. grants to industry), Environmental Assessment Act 
‘proclamation in 1976). Develops guidelines for waste 
isposal systems by industry, municipalities and the DUDIUC. 
Msures that environmental safeguards are incorporated into 
fand-use planning policies and programs. Evaluates, at 
lanning stage, any activity by government ministries, 
tilities, government-funded projects and related activities 


\ 416-965-2531 
qv Environmental Hearing Board holds public hearings with 
espect to the establishment of sewage works or waste 

isposal sites in municipalities or the extension of existing 
Acilities from one municipality to another. 

i 

416-965-2537 
Av Pollution Control Br Contingency Planning Section 

"Omotes the organization and planning by industry, the 
MMicipalities and federal and provincial agencies to control 
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and cope with pollution caused by emergency spills of 
contaminants. 


416-965-6967 
Env Pollution Control Br Municipal and Private Section deal 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludj 
poating and ice huts. Contact regional office. 


416-965-117. 
Env Pollution Control Br Noise Pollution Control Section 
deals with the control of noise emissions and comments .-on — 
relationship between new and existing land use and noise 
sources. Develops acoustics criteria and standards. 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists i 
training of noise control officers. Contact regional offi 


416-248-373 
Env Pollution Control Br Research Group includes: a 
Coordination Section, an Applied Sciences Section, a 
Wastewater Treatment Section, and a Water Technology Secti 
The group provides liaison with academic and research grou 
dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
research studies on pollution; and technical support for, 
application of, new technology to the public through regio 
offices or directly to municipalities and industry. 


416-965-129 
Env Project Coordination Br manages and coordinates all 
aspects in the development and construction of ministry 
capital projects, e.g. water supply, sewage and pollution 
control facilities for municipalities. Upon approval of @ 
project by the ministry, the branch arranges for design wt 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. 


416-965-511. 
Env Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Eacl 
regional office has four sections. The Industrial Abatem 
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Section protects the environment against industry pollution 
and investigates related complaints. The Municipal .& Private 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
Sales, derelict vehicles sites, noxious weeds. Contact 
regional office. Ingtononto., call Central Region, . tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. see also 
Env Regional Operations Division (B) for activities of other 
two sections. 


416-965-5115 
Env Regional Operations Division (B) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Section 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users; 
it assists in approving installations emitting contaminants. 
Jperates sensors to obtain air pollution data. Advises on 
jrilling wells. Contact regional office. In LOT OU. O. ere Adee 
7entral Region, tel. 424-3000. See also Env Regional 
Jperations Division (A) for activities of other two sections. 


416-636-8015 
inv Resource Recovery Br develops and implements a 
-Omprehensive waste management program including new 
yrocedures for resource recovery and recycling. Provides 
lunicipalities with assistance and guidance in the economic 
levelopment of waste management Systems. Provides technical 
services, supervision and financial management required in 
fhe planning and construction of resource recovery 
‘acilities. 


416-965-1491 
Mv Technical Services Br ensures that construction of sewage 
nd water treatment facilities meet ministry requirements by 
€viewing designs and providing equipment performance 
Nnalysis and maintenance information. Operates marine deep 
ater Sampling fleet. Provides technical training. or 
inistry and municipalities' treatment plant operators. 
Tovides cartographic and drafting service to the ministry 
Nd Ontario municipalities. 


416-965-5733 
Ovt Serv Protocol Services Scrolls Section prepares 
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congratulatory scrolls for Ontario citizens on the request 
their Member of Provincial Parliament, to acknowledge 90th 
and succeeding birthdays, 5Oth and succeeding wedding 
anniversaries, or other significant accomplishments of 
individuals, municipalities and other organizations. see 
also Govt Serv Protocol Services Protocol Section, also 
Recording Office. 


416-965-416: 
Health Community Health Protection Br Inspection Services 
provides consultants to municipalities to advise on local 
health inspection matters. Information available from the 
branch on location of nearest public health agency, or 
contact regional offices. See also other sections in Heal 
Community Health Protection Br described separately. 


416-965-906 
Housing Community Planning Advisory Br administers a progr 
of grants which will provide financial aid to smaller 
municipalities (pop. 10,000 or less) for the development o 
locally oriented community planning programs. These inclu 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments 71) 
preparing land severance policies, funding preparation of 
required secondary plans, funding planning programs Lor 
unorganized territories, funding strategy plans for 
municipalities not included in a defined planning area. 
Municipalities must contact regional offices to apply for 
grants. 


416-965-282 
Housing Community Renewal Br. Through shared cost program 
with federal, provincial and municipal governments, the ur 
renewal project provides advice and grants to municipaliti 
(with official plans) for land acquisition, redevelopment 
rehabilitation of specific areas to correct physical, soci 
and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
municipalities which will be offered as loans or grants tq 
eligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 
unorganized territories, contact Ministry of Housing regic 
offices. 


416-965-025 

Housing Land Coordination Br coordinates the Ministry's lé 

acquisition program, in liaison with the Housing Producti 

Division and the Realty Services Branch of the Ministry ol 
Government Services. This includes forecasting financial 
requirements, monitoring expenditures, and ensuring that 

| 
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requirements are met to satisfy housing programs. 
Administers the Municipal Land Development Program which 
provides information and assistance to municipalities in 
assembly and servicing of land to provide serviced land for 
housing and thereby suppress escalation of land prices. 


416-965-5890 
dousing Local Planning Policy Br researches, develops and 


sets standards for optimum planned physical environments for 
local government and municipalities, consistent with 
provincial objectives. Advises relevant provincial services 
on community planning standards. 


416-965-1497 
dousing Official Plans Br processes and recommends for 


approval by the Minister of Housing all official plans 
submitted by municipalities. Also administers provincial 
20ning controls on over 300 municipalities in Ontario; 
-omments to the Ontario Municipal Board (OMB) on municipal 
soning bylaws; processes appeals to the Niagara Escarpment 
levelopment control regulations. Answers inquiries from 
lunicipalities and the public on land use planning matters. 


416-965-9656 
lousing OHC Supplementary Programs B. The Supplementary 
rograms & Special Projects Branch administers production of 
lousing through the following programs that provide 
ent-geared-to-income accommodation: Community Centres 
levelopment (965-9656), where Ontario Housing Corporation 
OHC) sometimes builds Community Centres on OHC sites in 
onjunction with municipalities: Mohawk Gardens Redevelopment 
965-9646) which administers proposed redevelopment of the 
lohawk Gardens area in Hamilton; Elderly Persons Housing Aid 
et (965-9656) which provides grants to non-profit limited 
ividend groups to construct housing for senior citizens; 
ural & Native Housing Program (965-9656) which provides 
ent-geared-to-income housing, mostly to native peoples, in 
ural and remote areas in Ontario. Apply to Supplementary 
Tograms & Special Projects, 101 Bloor St. W., Toronto. See 
iso Housing OHC Supplementary Programs A. 


416-960-175 
Ousing Ontario Housing Action Program works with provincial 
inistries and agencies, Regional and Area municipalities and 
rivate industry towards accelerated servicing of residential 
and and production of housing with an acceptable range of 
Tices for low and moderate income families. The Ontario 
Ousing Action Program (OHAP) provides financial assistance 
0 municipalities for studies and major servicing. Offers 
ortgage assistance to developers and builders through 


) 
, 
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Ontario Mortgage Corporation. 


416-965-5718 
Ind & Tour Industrial Development Br provides services to 
Ontario manufacturers. For tax information, regulations, 
etc. on doing business in Ontario, contact 96559 (LL sor 
regional office. For assistance in finding manufacturing 
opportunities by way of licensing, joint ventures, contract 
and inventions through trade missions abroad, bulletins, 
Manufacturing Opportunity Days (MOD) and Shows (MOS) contac 
965-5491 or regional office. Also provides advisory servic 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional office. 


416-965-2785 
Nat Res Division of Forests is responsible for the producti 
and harvesting of timber and the provision of woodland for 
recreational purposes. Forest Management Branch collects 
seeds, grows seedlings for provincial nurseries and the 
public. Treats crown forests to improve their quality and 
growth and to protect them from insects and disease. Advis 
private landowners on planning, tending and marketing timbe 
Provides grants to municipalities for land acquisition, thé 
lands to be managed by the Ministry. Develops and tests mm 
methods and equipment related to silviculture. Holds fielg™ 
days for public on growing Christmas trees, maple syrup 
production and forest management. Pays grants to reduce 
property tax on managed forests. Forest Research Branch if 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional or district offices. 


416-965-168] 
Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market va: 
assessment program. In addition, the branch, through the 
regional offices, undertakes the annual enumeration progral 
for municipalities, which produces municipal voters lists, 
lists of prospective jurors, Identiticarionune: Scpool 
supporters, and census data. The branch serves municipal 
governments, and other Ontario ministries which use data ai 
basis for distribution of municipal grants, and other 
programs. Inguiries, re property taxation, tax certificat@ 
municipal voters lists, school support and municipal 
population should be referred to the Clerk or Treasurer of 
the appropriate municipality. 


416-965-487 
Sol Gen Office or the Fire Marshall: assists municipalitieé 
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in establishing, improving and training personnel for 
municipal fire departments; promotes public awareness of fire 
safety; prepares specifications for fire apparatus and 
equipment; conducts municipal fire protection surveys and 
fire department promotion examinations; approves plans for 
various types of public buildings as well as hotels; 
administers the Lightning Rods Act; investigates causes of 
incendiary, large loss and fatal fires and gaseous 
explosions. The Office promotes a public safety program; 
publishes fire loss statistics and technical, legal, 
instructional and fire prevention literature. Film library 
available. Advisory fire service and investigation service 
provided from Toronto and district offices. Contact local 
fire department re: fire fighting and prevention. 


416-965-6071 
Sol Gen Ontario Police Commission ensures adequate Ontario 
policing by organizing, training and encouraging use of 
modern technology and cooperation among police in all 
municipalities for efficient law enforcement. Advises on 
organization of police in regional governments. Coordinates 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


416-965-4308 
Sol Gen OPP Indian & Municipal Policing Services Br is 
responsible for Indian reserve policing in the Province of 
Intario. Programs include the appointments of special 
constables at the request of Indian Band Councils to police 
their particular reserves. The OPP administers the training, 
salary and equipment of the special constables through the 
orovisions of the federal-provincial cost-sharing agreement. 
Municipal policing involves the drawing up of contracts with 
municipalities which have opted for policing by OPP rather 
than maintain their own force, and other related matters. 
\lso provides flying patrols in the northwestern & eastern 
20rtions of the province. Police aircraft visit isolated 
[Indian communities on a regular basis. 


416-965-3514 
fE & IA Advisory Services Br encourages and assists Ontario 
Municipalities in improving their management practices: and! in 
leveloping and promoting effective local government 
lanagement techniques. Assists local governments to improve 
nternal organization and processes by which their statutory 
‘esponsibilities are discharged. Advises on human resources 
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management. Coordinates Local Government Management Progra 
(LGMP). Advice on metrication in municipalities is 
available. 


416-965-2314 
TE & IA Library Services Br has reference materials for use 
by the Ministry and its agencies, and to a lesser extent, Db 
other provincial and federal ministries. The Library has 
three indices which may be of interest to municipalities an 
the public: an index to the Private Acts of Ontario since 
1867: an index and History of Incorporation for Ontario 
Municipalities since 1792; an index to unincorporated place 
in Ontario. Questions on annexations, amalgamations, 
dissolutions of municipalities, e.g. to which county or 
district certain townships, villages, towns and cities 
belong, can be answered by this branch. 


416-965-6934 
TE & IA Local Government Organization Br advises the 
Government on provincial policy for local government 
functions and organization, including local government 
reform, based on local needs. Conducts the County 
Restructuring Studies Program (CRSP). Reviews division of 
local and provincial functions. Reviews role and 
organization of municipal councils, and suitability of 
Special Purpose Bodies. Reviews all legislation and Ontari 
Municipal Board decisions affecting municipalities. 


416-965-6988 
TE & IA Provincial Municipal Affairs Secretariat assesses 4 
advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontari 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Canadian 
Federation of Mayors & Municipalities (CFMM). Organizes 
tri-level consultation and conferences on joint programs of 
federal-provincial governments and municipalities. Publisk 
the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in 
Ontario, with names and addresses of key officials, 
population figures, etc. 3) and "Background', a weekly 
newsletter outlining legislation, publications and provinei 
projects of interest to business, municipalities, etc. 


416-965-545] 
TE & IA Regional Development Br prepares comprehensive plat 
for the social and economic development of Ontario's regio! 
in consultation with affected municipalities and local 
governments. Coordinates provincial program development a 


MUNICIPALITIES - 437 


plan implementation. Researches and publishes Design for 
Development series. The branch is involved with the 
following development task forces: Simcoe-Georgian, 
Northumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
Pembroke-Renfrew. Contact for general information, 965-5451; 
Plan Preparation, 965-7081; Program Development including 
Department of Regional Economic Expansion (DREE) and Regional 
Priority Budget Negotiations, 965-7066; Regional Projects, 
965-2296); 


416-965-1683 
TE & IA Regional Offices. Five Regional Offices in Ontario 
advise and assist municipalities, the public, other 
government ministries and agencies on all aspects of local 
government. Coordinate government relationships with 
municipalities. Identify and initiate action in cases of 
municipal difficulty. Advise is provided: through review of 
municipal financial Statements; through dissemination of 
information on existing programs available; through 
assessment of implications of specific actions, e.g. proposed 
‘ged capital expenditures: and as specifically requested. 
Contact regional offices. 


| 416-965-2204 
TE & IA Subsidies Br administers a variety of provincial and 
?ederal-provincial programs of grants, loans and transfer 
Sayments to municipalities to reduce the burden of property 
saxation. This includes the Farm Tax Reduction Program 
contact 965-7994) and the Managed Forest Tax Reduction 
Program (contact 965-3500). 


416-965-2227 
‘R & Comm Highway Carrier Licensing Office issues licences to 
mublic vehicles (PV), e.g. every bus, and to public 
Oommercial vehicles (PCV), e.g. trucks and truck tractors’, 
perating in Ontario beyond the urban municipality. 
Pplications for cartage licences within a municipality 
hhould be made at the clerk's offices in municipalities. The 
ranch will advise shippers of the extent of authority of any 
rucking company they may wish to have Ship their goods. 
pontact regional office. 


416-248-3621 
R & Comm Municipal Transportation Br provides subsidies to 
unicipalities for the construction and maintenance of roads, 
ridges and subways, for the purchase of capital assets and 

2 offset operating deficits for public transit. Coordinates 
smonstration transit projects. Provides all road services 

1 a cost sharing basis to Local Roads Boards, Statute Labour 
sards and groups of people in unincorporated areas of the 
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province. Complaints about local roads under the 
jurisdiction of municipalities should be referred to the 
appropriate municipal council. 


416-248-389 
TR & Comm Projects Planning Br does environmental, route & 
transit planning studies in transportation system corridor 
urban areas. Environmental Office (248-5981) offers 
environmental support services & is involved in public 
participation programs in Ministry projects. Reviews 
municipal official plans, subdivisions plans & zoning, so 
that these do not conflict with Ministry requirements. 
Transit Projects Planning Office (248-3785) plans operatio 
needs for Ministry developments in land & air transport. 
Assists municipalities in planning new, & improving existi 
transit services. Develops policy for aviation & transit 
assistance. Identifies, plans & monitors innovative trans 
measures. Plans for development of local airports system 
meet provincial needs & for development of provincially 
sponsored local & feeder air services. Route Projects 
Planning (248-3577) develops: planning policies for links 
highways system; innovative route location studies. New 1 
studies are made where route location is a consideration. 


416-248-357 
TR & Comm Systems Planning Br determines the needs of hig! 
systems and conducts annual assessment of their performant 
develops and evaluates short-term and long-term 
transportation strategies which will best meet social, 
economic and environmental requirements in the context of 
overall provincial and regional development objectives ( Tr 
248-3066). Establishes standards and objectives for vari 
ministry programs such as urban transit, provincial trans 
highways and county and regional roads (Tel. 248-3066). 
Provides systems planning forecasts and recommendations 0: 
major road and public transportation facilities in urban 
areas; provides financial and technical assistance to 
municipalities for their transportation system planning 
studies (Tel. 248-3795). 


MUSEUMS 
416-965-535 


Cult & Rec Capital Support Unit coordinates alLlacapital 
support programs of the ministry. These include capital | 
grants for community recreation centres, sports facilitie 
arts facilities, such as concert and exhibition halls, 
theatres, museums, heritage conservation projects ,~cbibna 
facilities and multicultural centres. Contact regional 
offices or main office. 
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416-965-4021 
Cult & Rec Heritage Administration Br provides technical 


support for the Ontario Heritage Foundation in preserving 
historical buildings and in erecting commemorative plaques of 
province-wide importance. Gives grants to aid in erecting 
local plaques and to publish local histories. Administers a 
museums assistance program that gives advisory and financial 
help to museums owned and maintained by municipalities, 
Indian Band Councils and conservation authorities. 


Administers relevant portions of the Ontario Heritage BCU. 
1974. 

41 63965-5727 
Cult & Rec Ontario Heritage Foundation Trusts Program 
molicits gifts of historic buildings, parkland and other 
cultural properties. Many of the buildings are restored and 
serve the community as museums and senior citizens centres. 
The Trusts Program is coordinated for the Ontario Heritage 
Foundation by Cult & Rec Heritage Trusts Branch, (Tel: 
965-5727). The Foundation is also involved in building 
conservation and the erection of historical plaques. Grants 
for this purpose can be obtained from Cult & Rec Heritage 
Admin Branch (Tel: 965-4021). Advises the Minister on 
archaeological matters such as issuance of licences and 
Mesignation of sites. 


416-928-3690 
Dult & Rec Royal Ontario Museum, incorporating the McLaughlin 
Planetarium, is the largest of Canada's public museums and a 
najor research institution with excellent collections in 
twenty different departments. Also involved in travelling 
2xhibitions, museumobiles, lecture series, -rilm=iibrary «and 


archives, senior Citizens Club, Explorer “s~Club“and "Saturday 


forning Club for children. The Royal Ontario Museum (ROM) is 
-Ocated at 100 Queen's Park Cres. in Toronto. 

i 

{ 


ROOMS 


416-527-1256 
sult & Rec Royal Botanical Gardens (RBG) in Hamilton consists 
1f 2000 acres of developed gardens and natural areas, 27 
liles of interpretive nature trails. Educational programs 
bange from courses for children and adults on horticulture 
nd botany, to credit courses at universities. The Royal 
otanical Gardens also offers the public extensive 
formation on, and identification of, ornamental plants, 
‘ative plants, poisonous plants, edible and poisonous 
‘ushrooms, and ornithology. Tours can be arranged. 


'C 
usic, see Arts 


: 
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MUTUAL BENEFIT 

416-965-424! 
CCR Superintendent of Insurance issues licences to, and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, muti 
penefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders involv 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing b 
them. 


NAME CHANGES 
416-965-755 


Att Gen County Court Clerk. The County Court seldudieratl 
District of York, handles all civil actions involving the 
amounts of between $401.00 and $7,500. Handles proceeding 
under these statutes: Landlord and Tenant, Name Change 
applications, Adoptions (child welfare), and Mental 
Incompetency. Applications for name changes involve the 
services of a lawyer. There is a Small Claims Court Refer 
in this office, whose activities are described under Att G 
Referee of the Small Claims Courts, Tel. 965-5591. =Inquil 
concerning matters outside the Judicial District of York | 
should be referred to the appropriate county court. ; 

4ne=965—10 
CCR Office of the Registrar General registers and records 
Ontario births, deaths, marriages and still-births. It a: 
records adoptions, divorces, and name changes. Statistic 
relating to births, deaths, marriages, divorce and 
still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those who prove entitlement 
the statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice on 
registration of births or deaths. 


NANTICOKE 

416-965-6 
Housing Townsend Community Development Program coordinat 
land use planning and development of a new community in 
Regional Municipality of Haldimand-Norfolk to provide 
residential accommodation, commercial and social service 
required by the rapid industrial expansion of the City o 
Nanticoke. The Townsend Community Development Program 
coordinates related activity by provincial ministries an 
municipality. <A group of provincial and municipal offied 
form the Townsend Advisory Committee to advise the Minis 
of Housing. A public participation program is also oper 
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to involve those affected by or interested in the progect ; 


sonsidering environmental protection and preservation of 
africultural land. 


RES ADMINISTRATIVE SERVICES BR 416-965-5134 
Vat Res Administrative Services Br, besides the usual 
idministrative services functions, serves the public through 
syhese units: Aerial Photo Unit (965-1123) which provides 
i¢rial photographs; Map Unit (965-6511) which provides 
Opographical and geographical maps. Mines publications are 
llso available (965-1348). For a description of 
idministrative service functions, see first entry under 
idministrative services. 


RES AIR SERVICE BR 705-949-1231 
lat Res Air Service Br in Sault Ste. Marie operates a fleet 
f aircraft for forest fire detection and suppression, 
imber, fish and wildlife management, aerial surveys, aerial 
hotographs, mercy flights and search and rescue missions. 


RES ALGONQUIN FOREST AUTHORITY 705-789-9647 

at Res Algonquin Forest Authority in Huntsville, Ontario, is 
Crown corporation responsible for harvesting timber in 
lgonquin Provincial Park. The Algonquin Forest Authority 


perates under volume agreement with the Ministry of Natural 
esources. 


RES CONSERVATION AUTHORITIES BR 416-965-6287 
at Res Conservation Authorities Br assists local 
Onservation authorities with design, planning and 
perational assistance as well as grants for capital 
rojects. Does studies and reports on watersheds. 


RES DIVISION OF FORESTS 416-965-2785 
at Res Division of Forests is responsible for the production 
ad harvesting of timber and the provision of woodland for 
2creational purposes. Forest Management Branch collects 
eds, grows seedlings for provincial nurseries and the 
iblic. Treats crown forests to improve their quality and 
"Owth and to protect them from insects and disease. ‘Advises 
"ivate landowners on planning, tending and marketing timber. 
*‘Ovides grants to municipalities for land acquisition, the 
nds to be managed by the Ministry. Develops and tests new 
thods and equipment related to silviculture. Holds field 
ys for public on growing Christmas trees, maple syrup 
‘oduction and forest management. Pays grants to reduce 
‘Operty tax on managed forests. Forest Research Branch in 
Iple (416 832-2261) provides scientific and technical 
lowledge through research in forest management. Timber 

Pes Branch (965-2731) is responsible for management of 


| 
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timber sales. Contact regional or district offices. 


NAT RES ENGINEERING SERVICES BR 416-965-127 
Nat Res Engineering services Br is responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management and hydrology studies. Al1s¢c 
coordinates road programs and manages vehicle fleet and 
equipment for the Ministry. Administers The Lakes and Ri\ 
Improvement Act which regulates the construction and 
operation of dams and diversions in the province. 


NAT RES FINANCIAL MANAGEMENT BR 416-965-27' 
Nat Res Financial Management Br, pesides normal internal 
financial management functions including accounting and 
audit, receives revenue obtained from the sale of hunting 
fishing licences, from the stumpage charges on timber 
operations, and from sales and leases of crown land. For 
description of functions, see first entries under financi. 
management, accounting and audit. 


NAT RES FISH AND WILDLIFE RESEARCH BR 416-832-22 
Nat Res Fish and Wildlife Research Br near Maple, Ontario 
researches, provides information on, and helps managers i 
other agencies to understand the principles of, fish and 
wildlife biology, parasitology, lakes and streams 
productivity, lake systems ecology, behaviour of animals, 
pathology and rabies. Contact Director, Box 50, Maple. 


NAT RES FISHERIES BR 416-965-7& 
Nat Res Fisheries Br provides information on fishing 
conditions and regulations, open seasons, limits, licencs 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog; turtle and@ 
identification, fish hatcheries, fish sanctuaries, freezé 
and break-up. Commercial Fish Section (965-3345 ) 
coordinates, regulates and licenses all commercial fishil 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Contact district 
offices. ; 


NAT RES FOREST FIRE CONTROL BR 416-965-2 
Nat Res Forest Fire Control Br organizes fire control 
planning and fire warden systems. Establishes 
interprovincial agreements and cooperates with 
municipalities, railway and forest industries on forest 
prevention and control. 
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RES GEOLOGICAL BR 416-965-4641 
lat Res Geological Br provides information on the geology and 
lineral resources of Ontario for development of policy on 
lanagement of non-renewable resources, for land use planning 
ind for exploration and development of Ontario's mineral 
fealth. Activities include geological, geophysical and 
seochemical surveys, mineral deposit studies, development of 
lew exploration techniques and presentation of education 
lasses and lectures on minerals. Published maps, reports, 
rochures and unpublished files are used by the general 
ublic, prospectors, mining companies, universities and 
overnment agencies. Contact Queen's Park office CTeae 
65-4641) or Regional Geologists in regional offices, or 


esident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
nd Sudbury district offices. 


RES INFORMATION BR 416-965-2756 
at Res Information Br is the information service for the 
inistry of Natural Resources. For a description of 
ctivities, see first entry under Information Service. 


RES LAND USE COORDINATION BR 416-965-2899 
at Res Land Use Coordination Br establishes methods and 
rocedures to coordinate planning for the use of crown land. 
articipates in land use planning done by other ministries. 
repares lake development plans (965-5344). Coordinates the 
reparation of environmental assessments for the Ministry 
ibject to the Environmental Assessment Acwt),0 O75 B(C65 27780) . 
RES LANDS ADMINISTRATION BR 416-965-2741 
at Res Lands Administration Br Acquisition Section © 
965-2738) conducts land acquisition for ministry needs. 
iblic Lands Section (965-2741) answers general inquiries on 
"Own land and water lots, and disposes of crown land. 

ining Lands Section (965-1380): is responsible for minerals 
‘own land; handles mining claims for prospectors; provides 
neral information on sand and gravel pits. Titles Section 
165-1319) issues land titles, leases, land patents, licence 
’ occupation. Can give land patent information, from 
mesday Book, re land that was formerly crown land. 


1ES LEGAL SERVICES BR 416-965-2748 
it Res Legal Services Br provides legal services for the 
Mistry of Natural Resources. For a description of branch 
tivities, see first entry under legal services. 


ES MINE TAX ASSESSMENT 416-965-1559 
t Res Mine Tax Assessment issues annual assessment (tax) 


tices to Ontario mining companies on the basis of profit. 
Ministers the Mining Tax Act. 
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NAT RES MINERAL RESEARCH BR 416-965-l1< 
Nat Res Mineral Research Br will identify a sample of roc 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours fc 
educational and other groups. Conducts research into pr¢ 
conservation and utilization of mineral resources. Brane 
serves mining and exploration companies, geologists, 
engineers and prospectors and agencies such as the Ontar-: 
Research Foundation. 


NAT RES MINERAL RESOURCES BR 416-965-1. 
Nat Res Mineral Resources Br develops and administers mil 
resources policies by determining availability of minera. 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section | 


of the Mining Act. 


NAT RES MINES ENGINEERING BR 416-965-1. 
Nat Res Mines Engineering Br reviews, advises and approv 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislat 
protecting the health and safety of employees. Ensures 
the operations of mines and plants are carried out in ag 
and orderly way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables and 
elevating devices. Contact Main Office or regional offi 


NAT RES MINING AND LANDS COMMISSIONER 416-965-1 
Nat Res Mining and Lands Commissioner exercises 
administrative and judicial duties under The Mining Act, 
Mining Tax Act 1972 and The Beach Protection Act and sue 
duties of the Minister of Natural Resources as are assig 
by regulation. Examples of such jurisdiction are extens 
orders, the granting of relief from forfeiture and dispuwu 
and appeal hearings. Contact Queen's Park or regional 
offices. 


NAT RES NIAGARA PARKS COMMISSION 416-356-2 
Nat Res Niagara Parks Commission in Niagara Falls, Ontar 
operates a 35 mile system of parks along the Niagara Riv 
including recreation areas, scenic attractions, historic 
sites. The Niagara Parks Commission also runs a School 
Horticulture. 


NAT RES NORTHERN AFFAIRS BR 416-965-7 
Nat Res Northern Affairs Br provides information service 
assistance to the citizens of Northern Ontario on all 
government programs. Officers also help federal governs 
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encies service the North, as well as communicate provincial 
vernment programs by newspaper, radio and television under 
€ heading INFORMATION ONTARIO. Contact local Northern 
fairs office. 


ES PARK MANAGEMENT BR 416-965-2745 
t Res Park Management Br Manages provincial parks, canoe 
utes, water access points, snowmobile trails, waterfowl 
Nting areas. Also manages campgrounds, trails and park 
neessions. Cooperates with federal government and 


hicipalities to plan parks. For general park information, 
Atact 965-3081. 


ES PARK PLANNING BR 416-965-3981 
t Res Park Planning Br develops and coordinates provincial 
rks planning and other public recreational facilities. 
sists other government and private agencies with related 
mning. Contact regional office. 


iS PERSONNEL BR 416-965-3825 

, Res Personnel Br performs the personnel functions for the 
listry of Natural Resources. For a description of branch 
jivities, see first entry under Personnel. Also hires 
\lified 17 year old persons as junior forest rangers. 


re are personnel officers in each of the Ministry's eight 
ional Offices. 


'S POLICY COORDINATION SECRETARIAT 416-965-8422 
Res Policy Coordination Secretariat assists the Deputy 
ister by providing Support, advice and information to 
Sting policy planning mechanisms. Assesses and ensures 
widest and earliest consideration to long-range policy 
bosals. Ensures liaison with the Cabinet, Cabinet 
mMittees and other Ministries. 


S REGIONAL OFFICES 

Res Regional Offices. There are eight Ministry of 

ural Resources Administratiive Regions: four in Northern 
ario and four in Southern Ontario. Coordination of policy 
delivery of services in these regional offices are 
inistered by the Office of the Assistant Deputy Minister 
Northern Ontario in Thunder Bay (807 475-1271), and the 
ice of the Assistant Deputy Minister of Southern Ontario 
Queen's Park, Toronto (416 965-7783). There are several 
trict offices in each region. These offices serve the 
lic and special interest &roups associated with the 
vesting of crown timber, minerals, fish and wildlife, and 
2St management. Contact regional or district offices. 


446 - NAT RES ST CLAIR PARKWAY COMMISSION 


NAT RES ST CLAIR PARKWAY COMMISSION 519-862-1( 
Nat Res St Clair Parkway Commission in Corunna is respon: 
for the establishment of a parkway along the St. Clair R 
from Point Edward, on Lake Huron, to Mitchell's Bay, on. 
St. Clair. The St Clair Parkway Commission is a joint 
program of parks and recreation development by the Provil 
of Ontario, County of Lambton, County of Kent, City of 
Chatham and the City of Sarnia. 


NAT RES ST LAWRENCE PARKS COMMISSION 613-543-2 
Nat Res St Lawrence Parks Commission in Morrisburg maint 
and operates parks, campgrounds and historic sites in th 
Lawrence Seaway valley. The St Lawrence Parks Commissio 
other facilities such as wildfowl sanctuary, maple syrup 
bush, riding trails, nature trails, marina, Upper Canada 
Course, railroad museum, Loyalist Memorials, Upper Canad 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Villa 
has facilities for winter recreation, such as ski cross 


country, snowmobiling, etc. 


NAT RES SURVEYS & MAPPING BRANCH A 416-965-€ 
Nat Res Surveys & Mapping Branch A. The Branch provides 
topographical, cadastral and capability descriptions of 
land base. Cartography Section (965-4743) produces 
planimetric, geological and other thematic maps for min: 
field surveys. Inventory Section (965-6914) maintains 

Ontario Land Inventory (OLI)and the Forest Resources | 

Inventory (FRI) providing data on land classification, 

use, recreation and wildlife capability, and data on f Oi 

stands in Northern Ontario. Drafting Services Section 

(965-7108) provides drafting, mapping and graphics supp 

services to the ministry. Control Surveys Section (965 

will install and manage a provincial system to coordina 

and set standards for, control surveys. Cadastral Surg 

Section (965-2714) has data from ministry surveys and f 

private surveyors on resurveys of township boundaries a 

crown land surveys prior to their disposition under sta 

See also Nat Res Surveys & Mapping Branch (B) for other 


activities. 


NAT RES SURVEYS & MAPPING BRANCH B 416-965- 
Nat Res Surveys & Mapping Branch B. The Branch provide 
topographical, cadastral and capability descriptions of 
land base. A Task Force on Geographic Referencing will 
define one comprehensive system to allow rapid, visual} 
geographic correlation of physical properties, resouret 
legalsstatus; ete’: of provincial land. The Ontario Cel 
for Remote Sensing (965-8411) serves the provincial 
government by providing special-mission aerial photogri 
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iterpretation of air-borne and Space-borne imagery. 
Provides remote sensing information to the: public... i-The 
itario Geographic Names Board (965-6515) maintains 
-0graphical nomenclature of provincial and federal maps, 
mrts, <etic., |\.Controls <and regulates official names and 
ming of geographical features, unincorporated populated 
aces, localities and other topographic entities in Ontario. 
Nnsults with federal and municipal governments on related 
tivities. Arbitrates geographic names issues and directs 
yponymic research. See also Nat Res Surveys & Mapping 
ranch (A) for other activities. 


‘ES WILDLIFE BR 416-965-4251 
it Res Wildlife Br manages wildlife resources of the 

‘Ovince through management of habitat; determines the 
pulation status of a variety of animals; recommends and 
forces wildlife-related (e.g. hunting) laws and 

gulations; inventories and Manages endangered species. 
asures hunter participation and harvest; operates 

Ovincial Wildlife Areas to provide wildlife-oriented 
creation. Reviews land use planning to ensure that 

ldlife interests are considered. Fur Section (965-3345) 
Ordinates and regulates use of furbearers; licenses 

apping. Resources Development Section (965-3345) 

ministers federal-provincial resource development agreement 
tween Ontario Ministry of Natural Resources and the federal 
partment of Indian Affairs to develop Ontario's renewable 
tural resources for the improvement of the social and 


Onomic status of native peoples. Contact regional or 
etrict offices. 


E PEOPLES 


416-965-5095. 
mm Soc Children's Serv Bureau Day Nurseries provides 


nSultative service to ministry district offices re: 

Nding, licensing and Supervision of day nurseries; special 
y care programs (native peoples, handicapped, Private Home 
y Care, infants and school-age children, parent 
speratives, etc.); and provincial statistics on day 
rseries. Provides liaison with other branches and 
listries regarding child care and pre-school education. 
sults with provincial associations and groups regarding 
7elopment of programs, Staffing and legislation. For 
lancial questions, contact 965-2521. See also Comm Soc 
ildren's Serv Bureau Institutions and Child Welfare 

tions. Contact district office. 


416-965-5003 
_t & Rec Indian Community Secretariat assists Ontario 


rive peoples in both on-reserve and off-reserve 
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communities, in gaining full access to existing services 
ministries, and in the development of self-determination 
community leadership and initiative. Provides liaison 
between native groups and various levels of government. 
Where provincial funding channels do not exist, the 
Secretariat may consider projects from Indian Band Counci 
or incorporated bodies on a one-term last-resort basis. 
Contact field office or main office. 


416-893-11] 
Cult & Rec McMichael Canadian Collection is an art gallel 
a beautiful setting in Kleinberg, Ontario, which has an 
extensive collection of the works of Canadian artists 
including the Group Of Seven, Tom Thompson, Emily Carr, I] 
Milne, Clarence Gagnon, and J. W. Morrice. Also includec 
works of art by native peoples. The collection is open ¢ 
afternoon except Monday. Tours can be arranged. 


416-965-5! 
Educ Curriculum Development Br produces curriculum guide: 
for use in Ontario from Kindergarten to Grade 13, as wel. 
regulations governing textbooks. Produces annotated lis: 
Canadian curriculum materials for use with above guidelil 
Develops materials for courses about and for native peop. 
Concerned with metrication as it applies to course 
development. Implements the ministry's Canadian Learnin, 
Materials Fund which includes the provision of copies of 
newly approved textbooks to schools and stimulation of @ 
development of new learning materials. 


416-965-9 
Housing OHC Supplementary Programs B. The Supplementary 
Programs & Special Projects Branch administers productio. 
housing through the following programs that provide 
rent-geared-to-income accommodation: Community Centres 
Development (965-9656), where Ontario Housing Corporatio 
(OHC) sometimes builds Community Centres on OHC sites in 
conjunction with municipalities; Mohawk Gardens Redevelo 
(965-9646) which administers proposed redevelopment of t 
Mohawk Gardens area in Hamilton; Elderly Persons Housing 
Act (965-9656) which provides grants to non-profit limit 
dividend groups to construct housing for senior citizens 
Rural & Native Housing Program (965-9656) which provides 
rent-geared-to-income housing, mostly to native peoples, 
rural and remote areas in Ontario. Apply to Supplementa 
Programs & Special Projects, 101 Bloor St. W., Toronto. 
also Housing OHC Supplementary Programs A. 


416-965-4 
Nat Res Wildlife Br manages wildlife resources of the 
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rovince through management of habitat; 
Jpulation status of a variety of animals; recommends and 
forces wildlife-relatead (enet hunting) laws and 

gulations; inventories and manages endangered species. 
masures hunter participation and harvest; operates 

‘Ovincial Wildlife Areas to provide wildlife-orientead 
creation. Reviews land use planning to ensure that. 
idlife interests are considered. Fur Section (965-3345) 
ordinates and regulates use of furbearers; licenses 

apping. Resources Development Section (965-3345) : 
Ministers federal-provincial resource development agreement 
tween Ontario Ministry of Natural Resources and the federal 
partment of Indian Affairs to develop Ontario's renewable 
tural resources for the improvement of the social and 


onomic status of native peoples. Contact regional or 
Strict offices. I 


determines the 
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29 
: 416-965-7627 
to prevent loss of life, bodily 
jury and property damage by controlling hazards which can 
ise from the transmission, distribution and utilization of 
tural gas, oil and propane fuel, and the transport, storage 


1 handling of gasoline. Issues licences and certificates 
l audits such operations. 


R Energy Safety Br strives 


416-961-7221 
rgy Ontario Energy Corporation was established in 1975 to 


est or otherwise participate in energy related projects in 
ada or elsewhere. The Ontario Energy Corporation has two 
€stments which are the Syncrude Project to extract crude 
from the Athabasca Oil sands in Alberta, and the Polar 

Project to Study the feasibility of bringing natural gas 
m the Arctic Islands to markets in Southern Ontario. 


416-965-2851 - 
f the natural 
including rates and charges, - 

tion of storage areas, construction 
expropriation for pipelines, gas 
ates. Acts upon references by the 
about wholesale Ontario Hydro rates, and 
Overnor in Council On any questions about 
answers to the Legislature through the 


ario Energy Board regulates certain phases o 
industry in Ontario, 


ignation and authoriza 
transmission lines, 
Achises and certific 
istry of Energy 
the Lieutenant G 
PSy.- The Board 
istry of Energy. 


iL CHARTS 
tical Charts, see Maps 
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NEW DEMOCRATIC PARTY CAUCUS OFFICE 416-965-64 
New Democratic Party Caucus Office. Each Member of 
Provincial Parliament (MPP) belonging to the New Democrat 
Party (NDP) belongs to the NDP Caucus. In the September, 
1975 provincial election, the NDP became the Official 
Opposition in the Ontario Government. The Caucus Office 
answers inquiries from the public and from other governme 
jurisdictions. For general information, phone 965-6494. 
contact NDP Research Office, phone 965-5392. 


NIAGARA ESCARPMENT 
416-965-14 


Housing Official Plans Br processes and recommends for 
approval by the Minister of Housing all official plans 
submitted by municipalities. Also administers provincial 
zoning controls on over 300 municipalities in Ontario; 
comments to the Ontario Municipal Board (OMB) on municipa 
zoning bylaws; processes appeals to the Niagara Escarpmen 
development control regulations. Answers inquiries from 
municipalities and the public on land use planning matter 


416-877-51 
TE « IA Niagara Escarpment Commission. The Niagara 
Escarpment Commission in Georgetown, Ontario, develops an 
implements a program to protect the Niagara Escarpment's 
distinct characteristics and to ensure a balanced future 
of Escarpment lands through development control and 
preparation and administration of a development plan. 


NIAGARA PARKS COMMISSION 
416-356-22 
Nat Res Niagara Parks Commission in Niagara Falls, Ontari 
operates a 35 mile system of parks along the Niagara Rivé 
including recreation areas, scenic attractions, historic 
sites. The Niagara Parks Commission also runs a School ¢ 
Horticulture. 


NOISE 

416-965-26 
Env Environmental Appeal Board provides a mechanism of a} 
to persons affected by certain decisions or orders of the 
Ministry of the Environment in the areas of water and - 
waste disposal, air and noise pollution, in accordance W- 
the Ontario Water Resources Act, 1970, and the Environme! 
Protection Act, 1971. 


416-965-1. 

Env Pollution Control Br Noise Pollution Control Section 
deals with the control of noise emissions and comments 0! 
relationship between new and existing land use and noisé 
| 


| 
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sources. Develops acoustics criteria and standards. 


Develops, updates and promotes the Model Municipal Noise 
7ontrol Bylaw for adoption by municipalities and assists in 
[raining of noise control officers. Contact regional office. 


416-248-3991 


[TR & Comm Systems Research Human & Social Factors Research. 


fhe Systems Research & Development Br aims to improve public 
‘Transportation service acceptability by Studying rider 
ittitudes, preferences, etc. concerning all conventional 
lodes of transport, as well as Dial-a-Bus and Trans-Cab. 
jtudies social impact of ministry programs through citizen 
Mvolvement procedures. These include the effects of noise 


md land-use implications resulting from transportation 
mprovements. 


PROFIT CORPORATIONS 


on-Profit Corporations, see also Charitable Organizations 


| 416-965-5510 
CR Companies Services Br processes articles of 


ncorporation, articles of amendment of business 

Orporations, and applications for incorporation of churches, 
OnN-profit corporations and cooperatives, and issues letters 
atent (charters) with respect to them. Processes 


pplications for licences in mortmain and extra-provincial 
icences. see also other sections of this branch described 


sparately. 


416-965-1662 
xR Company Law Br provides legal counselling to the 


Mpanies Division and handles inquiries of legal nature from 
1@ public about: incorporation of business and non-profit 
rporations, licences in mortmain, extra-provincial 

-cences, registration of partnerships and sole 
‘Oprietorships, names and name style registration by 
mpanies, and registration of corporate bonds, debentures, 
‘ust indentures and mortgages. This includes sorting out 


'ficiencies in the applications submitted to the Companies 
Tvices Branch. | 


ROFIT HOUSING CORPORATIONS 


416-965-9046 
using Community Sponsored Housing Br provides additional 


Sistance to non-profit housing corporations (e.g. 
mmunity, church, labour or service club groups) for housing 
W and moderate-income persons. Assistance is also extended 


Special groups such as senior citizens and the 
eared. 
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NORONTAIR 
705-472-450 
TR & Comm Ont Northland Transportation Comm (ONTC) in Nort 
Bay supervises services in Northern Ontario such as air 
services (norOntair), highway and railway services (includ 
the Polar Bear Express), marine services (including ferry 
services to Manitoulin), transport and communications 
services. The Ontario Northland Transportation Commission 
has a sales office in Toronto, phone: 965-4268. 


NORTH PICKERING 
416-965-303 
Housing North Pickering Development Corporation is the cro 
agency responsible for community planning and development 
the new community at North Pickering. Contact: 
Communications and Public Affairs at Tel. 965-9168; Site 
Office at Tel. 965-7087. 


NORTHERN ONTARIO 
416-965-117 
Health Community Health Protection Br NOPHS (Northern Onta 
Public Health Services) provides direct public health | 
services to the unorganized territories in Northern Ontari 
which are not served by local health units. Also provides 
public health inspection service to industrial camps in th 
areas. Contact regional office. See also other sections | 
Health Community Health Protection Br described separately 


416-965-757, 
Nat Res Northern Affairs Br provides information service a 
assistance to the citizens of Northern Ontario on all 
government programs. Officers also help federal governmen 
agencies service the North, as well as communicate provine 
government programs by newspaper, radio and television und 
the heading INFORMATION ONTARIO. Contact local Northern 
Affairs office. 


416-965-622 
Nat Res Surveys & Mapping Branch A. The Branch provides. 
topographical, cadastral and capability descriptions of th 
land base. Cartography Section (965-4743) produces 
planimetric, geological and other thematic maps for minist 
field surveys. Inventory Section (965-6914) maintains thé 
Ontario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, til 
use, recreation and wildlife capability, and data on fores 
stands in Northern Ontario. Drafting Services Section 
(965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-48 
will install and manage a provincial system to coordinatés 
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and set standards for, control Surveys. Cadastral Surveys 
section (965-2714) has data from ministry surveys and from 


: 705-472-4500 
TR & Comm Ont Northland Transportation Comm (ONTC) in North 


pay Supervises services in Northern Ontario such as air 
services (norOntair), highway and railway services (including 
the Polar Bear Express), marine services (including ferry 
services to Manitoulin), transport and communications 
ervices. The Ontario Northland Transportation Commission 
aS a sales office in Toronto, phone: 965-4268. 


[HERN ONTARIO DEVELOPMENT CORPORATION 

| 416-965-4622 
‘nd & Tour The Development Corporations. The Ontario 
evelopment Corporation (ODC), Eastern Ontario Development 
Orporation (EODC), and Northern Ontario Development 
Orporation (NODC) assist in and encourage the development 
Md diversification of Ontario industry by: financial 

Bee tance through incentive and term loans and bank 
Warantees; providing Sites, facilities and services in three 
Ndustrial parks: providing technical, business and financial 
nformation and advice. secondary manufacturing industries, 
ervices industries allied to manufacturing such as tourism 
perations, and export industries may avail themselves of 

his service. Contact corporation regional office. 


HUMBERLAND 


416-965-5451 
E & IA Regional Development Br prepares comprehensive plans 
Or the social and economic development of Ontario's regions 
N consultation with affected municipalities and local 
Overnments. Coordinates provincial program development and 
lan implementation. Researches and publishes Design for 
evelopment series. The branch is involved with the 

Sllowing development task forces: Simcoe-Georgian, 
orthumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
smbroke-Renfrew. Contact for general information, 965-5451: 
lan Preparation, 965-7081; Program Development including 
spartment of Regional Economic Expansion (DREE) and Regional 
‘iority Budget Negotiations, 965-7066; Regional Projects, 
35-2296. 


IES PUBLIC 


416-965-2881 
‘t Gen Inspector of Legal Offices (Assistant Deputy Attorney 
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General) manages the civil and criminal courts in Ontario 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court oO 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters invol 
Provincial Court Criminal and Family Division offices, au 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Public, 
Commissioners for Taking Affidavits are also handled by t 
Division (contact 965-2848). For matters concerning cour 
accommodation, contact 965-8455. 


NURSERIES 

416-965-164 
Ag & Food Farm Products Inspection Br regulates and inspé 
the grading of twenty-five farm products, flue-cured and 
burley tobacco, honey, maple syrup, christmas trees, toma 
seedlings. Offers technical advice to growers and produc 
Checks controlled-atmosphere storages for proper oxygen a 
carbon dioxide levels. Assists in submitting informatior 
conditions of seasonal crops. Licenses and controls fruij 
and vegetable dealers. Issues licences to nurseries, anc 
controls disease found in them. Controls neglected orché 
Informs the public on all aspects of food (fruit, vegetal 
honey) producing, packaging, wholesaling and retailing. 
Contact head or regional office. 


416-562-4) 
Ag & Food Horticultural Research Institute of Ontario 
conducts horticulture research to increase production an 
develop new varieties of fruits and vegetables and wine. 
Also aids growers of ornamental plants, food processors : 
the wine industry. The Institute provides propagating 
material to growers and nurseries. 


Comm Soc Area and District Offices throughout Ontario de. 
the Ministry's programs to the community. Executive 
Directors in five area offices provide broad coordinatio: 
deliver those programs that cannot be made available at 
District Office. Twenty District Offices are responsibl 
the delivery of such programs as Family Benefits, Vocati 
Rehabilitation, Day Nurseries, etc. District Offices ar 
involved with local social planning, and work closely wi 
social agencies in the community and with other ministri 
and other levels of government. Contact area or distric 
offices. 
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416-965-5095 
omm Soc Children's Serv Bureau Day Nurseries provides 


oOnsSultative service to ministry district offices res 
unding, licensing and Supervision of day nurseries; special 
ay care programs (native peoples, handicapped, Private Home 
ay Care, infants and school-age children, parent 
sOperatives, etc.); and provincial statistics on day 
irseries. Provides liaison with other branches and 
inistries regarding child care and pre-school education. 
Nnsults with provincial associations and groups regarding 
evelopment of programs, staffing and legislation. For 
NMancial questions, contact 965-2521. See also Comm Soc 
lildren's Serv Bureau Institutions and Child Welfare 
rections. Contact district office. 


416-965-2785 
it Res Division of Forests is responsible for the production 


id harvesting of timber and the provision of woodland for 
creational purposes. Forest Management Branch collects 
eds, grows seedlings for provincial nurseries and the 
blic. Treats crown forests to improve their quality and 
Owth and to protect them from insects and disease. Advises 
ivate landowners on planning, tending and marketing timber. 
Ovides grants to municipalities for land acquisition, the 
nds to be managed by the Ministry. Develops and tests new 
thods and equipment related to silviculture. Holds field 
ys for public on growing Christmas trees, maple syrup 
Oduction and forest management. Pays grants to reduce 
Operty tax on managed forests. Forest Research Branch in 
ple (416 852-2261) provides scientific and technical 
Owledge through research in forest management. Timber 

les Branch (965-2731) is responsible for management of 

nber sales. Contact regional or district offices. 


YG 


416-965-2720 

Ll Univ College Affairs Br is responsible for delivery of 
> Ministry's institutional training programs. Coordinates 
l administers the development of post-secondary and adult 
lication through Colleges of Applied Arts and Technology 
ATS), often called community colleges. Colleges work 
sely with Canada Manpower for occupational training of 
llts. For information about courses, contact local 
leges. The branch is also responsible for registration, 
ulation, inspection and control of private vocational 
Ools, and for Registered Nursing Assistant (RNA) schools. 

information about private vocational schools, contact 


“9127. For information about RNA schools and the RNA 
&ram, contact 965-4051. 
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416-965-51 
Comm Soc Review and Consolidation Unit assists municipali 
that wish to consolidate their social services. The Unit 
uses homemakers and nursing services from private social 
agencies, which are made available to those in need in th 
municipality. 


416-965-72 
Health Health Boards Secretariat has three main functions 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minist 
jurisdictions; provides liaison with the Governing Board C 
Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals fro 
the public and the health professions who believe that tk 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


416-965-44 
Health Health Promotion Br Public Health Nursing Consulté 
provide consultation to health agencies in all areas of 
public health nursing services. See also other sections 
Health Health Promotion Br described separately. 


416-965-86 
Health Medical Programs Br has a group of medical and nul 
professionals serving as consultants in the personal heal 
field. They manage several health care programs which 
include: Home Care (Tel 965-8045); Alcohol & Drug Abuse 
Detoxification Centres (Tel 965-8046); Adult Community Me 
Health Services (965-8045); Emergency Health Services ( Te 
965-8073); and Long Term Care (965-8051). The Home Care 
Program allows an Ontario resident who is covered by the 
Ontario Health Insurance Plan to have treatment at home ' 
recommendation of a doctor. The branch develops, implem 
and monitors new and existing programs and establishes 
related standards and guidelines. 


NURSING HOMES ; 
416-965-8 
Health Budgets Br provides financial services, e.g. appr 
of budgets, settlements, consideration of appeals and 
requests, arrangement of cash flows, and financial consu 
services to health facilities. These include public and 
private hospitals, private psychiatric hospitals, child? 
treatment centres, nursing homes, etc. 
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416-965-6686 
maintains 
This includes 


Health Drugs & Therapeutics Br establishes and 
quality and cost control Standards for drugs. 
€valuation and assessment Of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical testing 
is carried out as part of this assurance activity. The 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professional 
groups, the pharmaceutical industry and the public on 
pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formulary 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescribed 
by a doctor or a dentist, drugs listed in the Formulary are 
obtained free of charge by Ontario Drug Benefit recipients. 
Also establishes Standards of quality & cost for drugs & 
oharmaceutical service in hospitals, nursing homes, 

s0vernment institutions and Homes for the Aged. 


416-965-5081 
lealth Inspection Br Nursing Home Inspection Services 


licenses, inspects and investigates complaints about nursing 
lomes. Inspection involves quality and quantity of nursing 
Nd personal care provided; adequacy of fire and general 
afety equipment; sanitation. Approves construction plans 
Or new homes. Most residents of nursing homes are eligible 
or Extended Health Care (EHC) benefits under the Ontario 
@alth Insurance Plan (OHIP). Under the EHC program, chronic 
are patients in hospitals and psychiatric hospitals are 
ischarged to Homes for Special Care and nursing homes which 
an better meet their treatment needs while making more 
OSpital beds available. OHIP partially covers cost of 
reatment. Application for EHC is made through a family 
Octor. For further information on EHC contact Health 
ommunications Br, 965-5167. For nursing home licensing, 
Nspection and complaints, contact head office or regional 
ffices. For approval for development of new nursing home 
eds, contact Institutional Division, 965-8079. 


[TION 


416-965-7701 
3 & Food Ontario Food Council promotes the development of 


mestic and foreign markets for Ontario's food products. 

1@ consumer division of the Ontario Food Council provides an 
formation service about nutrition and food quality and 

age. Also provides numerous publications on Ontario 

ples, maple Syrup, honey, beans, etc. 
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416-965-4885 
Comm Soc Home Economics Consultants advise the Ministry and 
District Offices on food services and therapeutic nutrition 
A Consultant on Early Childhood Education (965-5092) advise 
the ministry on the education of children. 


416-965-5884 
Health Health Promotion Br Nutrition Consultants provide 
consultation to health agencies on nutrition, food budgetin 
meal planning, obesity control, dental and prenatal care an 
care for senior citizens. See also other sections in Healt 
Health Promotion Br described separately. 


OBESITY CONTROL 
416-965-5884 
Health Health Promotion Br Nutrition Consultants provide 
consultation to health agencies on nutrition, food budgetin 
meal planning, obesity control, dental and prenatal care an 
care for senior citizens. See also other sections in Healt 
Health Promotion Br described separately. 


OBSERVATION AND DETENTION HOMES 

416-965-2881 
Att Gen Inspector of Legal Offices (Assistant Deputy Attorn 
General) manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters involvi 
Provincial Court Criminal and Family Division offices, and 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Public, 
Commissioners for Taking Affidavits are also handled by thi 
Division (contact 965-2848). For matters concerning court 
accommodation, contact 965-8453. 


OCCUPATIONAL THERAPISTS 

416-965-807C 
Health Allied Health Programs Br is a pool of professional 
health consultants who advise hospitals, health councils al 
government sectors about personal health services provided 
physiotherapists, occupational therapists, psychologists, 
speech pathologists and audiologists, social workers, othe! 
rehabilitation personnel, and other health disciplines. 
Develops policies and programs to ensure effective service 
these disciplines; determines how these services are to bé 
provided provincially, regionally and locally; and works w: 
other agencies of the Ministry and the health sector to br: 
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about changes. 


ENDER 
Offender, see Inmates, Ex-Offenders 


ICE OF PROVINCIAL AUDITOR 416-965-1381 
Iffice of Provincial Auditor carries out the statutory 
requirements imposed under the Audit Act & other statutes of 
the province. The Provincial Auditor manages the audit of 
the Consolidated Revenue Fund as well as the audit of 
ninisterial and quasi-judicial agencies. 


[CE OF THE OMBUDSMAN 416-362-7331 
Jffice of the Ombudsman. The Ontario Ombudsman is an officer 
9f the Legislature of the Province, appointed to investigate 
administrative decisions and acts of officials of the Ontario 
rovernment and its agencies that adversely affect an 
individual or group. Legal, Research and Investigative 
Jirectorates provide staff with specific investigative aids 
i.e. psychiatric facilities, forensic laboratories, 
specialist consultations). Other Directorates include 
Nstitutional & Special Services; Rural, Agricultural & 
lunicipal Services; Interviews; Administration; and 
sOmmuNnications. The Ombudsman's staff is multilingual. 
entral Office is at 65 Queen St., West, Suite 600, Toronto 
ISH 2M5, telephone 362-7331. An office is located at Room 
57, Legislative Bldg., Queen's Park, Toronto, telephone 
165-7930, but the public is encouraged to contact Central 
ffice. The Ombudsman will be listed in the white pages of 
ll Ontario telephone directories under Ombudsman Ontario. 


‘CIAL GUARDIAN 

416-965-1865 
tt Gen Official Guardian represents the civil rights of 
ersons under a legal disability usually under 18 years of 
ge, or mentally incompetent, as well as unborn and absentee 
ersons. The Official Guardian also makes recommendations to 
he Court regarding the care, custody and maintenance of 
hildren in divorce cases. The Official Guardian's 
urisdiction is province-wide. 


CIAL PLANS 

416-965-9433 
& & Food Foodland Development Br reviews official plans and 
roject proposals for their land use planning implications to 
griculture. Leases for agricultural purposes farm land held 
y the government for future development. Administers the 
ile Drainage Act and the Drainage Act which provide 


inancial assistance to improve productivity of agricultural 
and. 
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416-965-1912 
Att Gen Ontario Municipal Board performs a quasi-judicial 
function in the implementation of sound municipal 
development, through the hearing of applications for approv 
of zoning bylaws, official plans, and any appeal as provide 
under the Planning Act, and appeals under the Assessment Ac 
The Ontario Municipal Board supervises certain financial an 
other affairs of municipalities with respect to application 
for capital expenditures, and the issuance of .orders 
creating, altering or dissolving municipalities. 


416-965-9562 
Housing Community Planning Advisory Br administers a progré 
of grants which will provide financial aid to smaller 
municipalities (pop. 10,000 or less) for the development of 
locally oriented community planning programs. These inclu 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments in 
preparing land severance policies, funding preparation of 
required secondary plans, funding planning programs for 
unorganized territories, funding strategy plans for 
municipalities not included in a defined planning area. 
Municipalities must contact regional offices to apply for 
grants. 


416-965-282! 
Housing Community Renewal Br. Through shared cost program 
with federal, provincial and municipal governments, the url 
renewal project provides advice and grants to municipaliti 
(with official plans) for land acquisition, redevelopment | 
rehabilitation of specific areas to correct physical, soci 
and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
municipalities which will be offered as loans or grants to 
eligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 
unorganized territories, contact Ministry of Housing regio 
offices. 


416-965-149 
Housing Official Plans Br processes and recommends for 
approval by the Minister of Housing all official plans 
submitted by municipalities. Also administers provincial 
zoning controls on over 300 municipalities in Ontario; 
comments to the Ontario Municipal Board (OMB) on municipal 
zoning bylaws; processes appeals to the Niagara Escarpment 
development control regulations. Answers inquiries from 
municipalities and the public on land use planning matters 
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416-248-3891 
TR & Comm Projects Planning Br does environmental, route & 


transit planning studies in transportation system corridors & 
urban areas. Environmental Office (248-3981) offers 
environmental support services & is involved in public 
participation programs in Ministry projects. Reviews 
municipal official plans, Subdivisions plans & zoning, so 
that these do not conflict with Ministry requirements. 
Transit Projects Planning Office (248-3785) plans operational 
needs for Ministry developments in land & air transport. 
Assists municipalities in planning new, & improving existing, 
transit services. Develops policy for aviation & transit 
assistance. Identifies, plans & monitors innovative transit 
measures. Plans for development of local airports system to 
meet provincial needs & for development of provincially 
sponsored local & feeder air services. Route Projects 
Planning (248-3577) develops: planning policies for links in 
aighways system; innovative route location studies. New mode 
studies are made where route location is a consideration. 


Jil, see also Edible Oils 


416-965-7627 
‘CR Energy Safety Br strives to prevent loss of life, bodily 


Njury and property damage by controlling hazards which can 
rise from the transmission, distribution and utilization of 
iatural gas, oil and propane fuel, and the transport, storage 


md handling of gasoline. Issues licences and certificates 
Md audits such operations. 


416-961-7221 
nergy Ontario Energy Corporation was established in 1975 to 
nvest or otherwise participate in energy related projects *in 
anada or elsewhere. The Ontario Energy Corporation has two 
Nvestments which are the Syncrude Project to extract crude 
il from the Athabasca oil Sands in Alberta, and the Polar 
as Project to study the feasibility of bringing natural gas 
rom the Arctic Islands to markets in Southern Ontario. 


FORT HENRY 

613-543-2951 
at Res St Lawrence Parks Commission in Morrisburg maintains 
Md operates parks, campgrounds and historic sites in the St. 
awrence Seaway valley. The St Lawrence Parks Commission has 
ther facilities such as wildfowl sanctuary, maple syrup 
Ish, riding trails, nature trails, marina, Upper Canada Golf 
ourse, railroad museum, Loyalist Memorials, Upper Canada 
Lllage and Old Fort Henry. Student tours to last two 
stractions can be pre-arranged. The Upper Canada Village 
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has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


OLD FORT WILLIAM 
807-485-155 


Cult & Rec Old Fort William. The Ministry operates and 
maintains Old Fort William to promote an appreciation of tl 
great fur trading activity of the 19th century in Canadian 
history. The Fort has been reconstructed, nine miles from 
its original site and is open to the public as an historic. 
attraction. The site offers an interpretive and 
demonstration program for the public. Old Fort William is 
staffed by both interpretive and maintenance staff. Conta 
Old Fort William, Thunder Bay F, Ontario, Telephone 807 
485-1555. 


OLEOMARGARINE 
416-965-241 


Ag & Food Milk Industry Br undertakes programs to ensure t 
milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Milk 
Quality Program provides for inspection of all dairy farms 
and monthly testing of raw milk. The Milk Products Progra 
arranges for training, licensing and inspecting the work 0 
milk and cream graders and testers, bulk tank milk graders 
buttermakers and cheesemakers. Issues licences and regula 
plants manufacturing milk products, oleomargarine and edib 
oils. The Central Milk Testing Laboratory in Guelph analy 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposes 
Conducts regular milk utilization audits. 


OLYMPICS 

416-965-014 
Cult & Rec Cultural Olympic Coordinating Office (coco) is 
responsible for stimulating arts activities in conjunctiol 
with the 1976 Summer Olympics. Works with the Ontario Fo: 
Arts Council and other groups. Grants are available for 
special Olympic-oriented events. Contact regional office: 
main office. 


OMBUDSMAN 
416-362-735. 


Office of the Ombudsman. The Ontario Ombudsman is an of@ 
of the Legislature of the Province, appointed to investig 
administrative decisions and acts of officials of the Ont 
Government and its agencies that adversely affect an 
individual or group. Legal, Research and Investigative 
Directorates provide staff with specific investigative ai 
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(i.e. psychiatric facilities, forensic laboratories, 
specialist consultations). Other Directorates include 
Institutional & Special Services; Rural, Agricultural & 
Municipal Services; Interviews; Administration; and 
Communications. The Ombudsman's Staff is multilingual. 
Central Office is at 65 Queen St., West, Suite 600, Toronto 
M5H 2M5, telephone 362-7331. An office is located at Room 
157, Legislative Bldg., Queen's Park, Toronto, telephone 
965-7930, but the public is encouraged to contact Central 
Office. The Ombudsman will be listed in the white pages of 
all Ontario telephone directories under Ombudsman Ontario. 


THE-JOB-TRAINING 
416-965-4211 
Coll Univ Industrial Training Br is responsible for the 
delivery of the ministry's industrial (Manpower) training 
programs. The branch is involved in training and retraining 
men and women for employment in industry through several 
programs: apprenticeship, including on-the-job-training; full 
and part-time training of adults already in the labour force; 
short-term training-in-industry programs; and trade 
certification. Contact regional Industrial Training Office. 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
atyrs's) inpfinding ‘gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


ADVISORY COUNCIL ON PHYSICALLY HANDICAPPED 416-965-9537 
Jnt Advisory Council on Physically Handicapped consists of 
lineteen members appointed by Order in Council. Council 
advises the government on matters pertaining to the 
vell-being of physically handicapped persons. Promotes the 
levelopment and creation of Opportunities for self-help for 
-he physically handicapped. Reviews current policies 
‘relevant to handicapped persons involving education, 
mployment, rehabilitation, income maintenance, health 
lasures, programs on housing, transportation, recreation, 
suardianship and other related services. Council meets four 
imes a year. 


RIO ADVISORY COUNCIL ON MULTICULTURALISM 416-965-2324 
Mtario Advisory Council on Multiculturalism consists of 
wenty-five appointed members (by Order in Council) who are 
@€gionally and ethnically representative of major areas in 
ntario and have had previous experience related to 
ulticulturalism. Council's role is to advise government on 
Ow the principles of multiculturalism may be better 
Nderstood and put to practical use. The Council meets 

eo ehive It reports to the Secretariat for Social 


: 
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Development and does not deal directly with the public. 


ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS 416-965-2324 
Ontario Advisory Council on Senior Citizens consists of 
seventeen appointed members (by Order in Council) who are 
regional representatives of major areas in Ontario. 
Requirement for membership is previous experience in the 
field of gerontology. Council's role is to advise governme: 
on ways to improve the quality of life of senior citizens. 
General meetings of all council members are held regularly. 
The Council reports to the Secretariat for Social Developme 
and does not deal directly with the public. Inquiries 
pertaining to senior citizens should be referred to the 
appropriate ministry. 


ONTARIO AGRICULTURAL MUSEUM 

416-878-8151 
Ag & Food Ontario Agzicultural Museum in Milton, Ontario, i 
being developed under the Ontario Agricultural Museum Act t 
house and display historic tools, implements and artifacts 
associated with Ontario agriculture. Its first exhibition 
hall will be open to the public in 1976. Tours can be 
arranged. 


ONTARIO ARTS COUNCIL 

416-965-6256 
Cult & Rec Festival Ontario will coordinate exhibits from 
major cultural institutions (e.g.: Art Gallery of Ontario, 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council, 
Archives of Ontario, etc.) and make these available free of 
charge to communities to augment festivals or special event 
Festival Ontario does not organize festivals. Assists at t 
request of communities. Contact regional offices or main 
offices 


416-961-166C 
Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, a.d production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with t 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servit 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
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specifically for creative artists, and ONTOUR, giving 
aSSistance to concert artists, soloists, performing groups, 
and groups that sponsor local appearances. The Ontario Arts 
vouncil is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts. 


ARIO CANCER TREATMENT AND RESEARCH 

416-423-4240 
jealth Ontario Cancer Treatment and Research Foundation 
-onducts regional treatment centres where treatment of cancer 
yy radiotherapy and chemotherapy is given to patients 
-eferred by their doctors. Rehabilitation services are also 
rovided for patients needing speech therapy or prosthetic 
levices. Grants are awarded for cancer research, and medical 
‘raduates are encouraged to work on cancer treatment. 


ontact regional offices of the Ontario Cancer Treatment and 
esearch Foundation. 


RIO CAREER ACTION PROGRAM 

. 416-965-4211 
011 Univ Industrial Training Br is responsible for the 
elivery of the ministry's industrial (Manpower) training 
rograms. The branch is involved in. training and retraining 
€n and women for employment in industry through several 
rograms: apprenticeship, including on-the-job-training; full 
nd part-time training of adults already in the labour force; 
hort-term training-in-industry programs; and trade 
ertification. Contact regional Industrial Training Office. 
he Branch administers the Ontario Career Action Program 
OCAP), designed to assist unemployed youth (between 16 and 

# yrs.) in finding gainful employment. Application forms 
vailable at local Canada Manpower Centre. OCAP 
iministration Office in Queen's Park is at 965-0668. 


810 COUNCIL OF HEALTH 

416-965-5031 
2alth Ontario Council of Health advises the Minister of 
malth on all health care matters and makes recommendations 


Out Other studies not done by the Ontario Council of 
falth. 


‘IO DEVELOPMENT CORPORATION 

416-965-4622 
id & Tour The Development Corporations. The Ontario 
velopment Corporation (ODC), Eastern Ontario Development 
Tporation (EODC), and Northern Ontario Development 
Tporation (NODC) assist in and encourage the development 
d diversification of Ontario industry by: financial 
Sistance through incentive and term loans and bank 
arantees; providing sites, facilities and services in three 
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industrial parks; providing technical, business and financi 
information and advice. Secondary manufacturing industries 
services industries allied to manufacturing such as tourisn 
operations, and export industries may avail themselves of 
this service. Contact corporation regional office. 


ONTARIO DRUG BENEFIT PROGRAM 
Ontario Drug Benefit Program, see Drug Benefit 


ONTARIO ECONOMIC COUNCIL 
416-965-451! 


TE & IA Ontario Economic Council is an advisory group 
reporting to the Government on a wide range of economic an 
other matters, such as urban affairs, social security, hea 
and education policy. The Ontario Economic Council (0OEC) 
coordinates its work with the Economic Council of Canada a 
government ministries. The OEC publishes an annual report 
which details research publications and work in progress. 


ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY 
416-965-625 


Cult & Rec Festival Ontario will coordinate exhibits from 
major cultural institutions (e.g-: Art Gallery of Ontario, 
Royal Ontario Museun, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council 
“Archives of Ontario, etc.) and make these available free o 
charge to communities to augment festivals or special even 
Festival Ontario does not organize festivals. Assists at 
request of communities. Contact regional offices or main 


office. 


416-484-26C 
Cult & Rec O EC A. The Ontario Educational Communicatior 
Authority produces and distributes television programs of 
educational nature through its TVOntario network (Channel 
Toronto, 24 Ottawa, 28 Kitchener, 18 London, 59 Chatham al 
32 Windsor) and cable television companies. The Ontario 
Educational Communications Authority also has a video tapi 
distribution system that allows broadcasting of educations 
television programs in schools and by the general public. 
Produces VIPS (video and audio tapes) catalogues listing § 
programs available through the OECA. 


ONTARIO ELECTION OFFICE 416-965-68. 
Ontario Election Office serves government ministries and 
agencies and the public by providing information relating 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, a 
plebiscites under the Liquor Licence Act. To find out na 
telephone number and contact address of the Member of 
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Provincial Parliament (MPP) in one's electoral riding, phone 
the Election Office. Historical information on previous 
elections, Legislatures and Cabinets also available. The 
Ontario Election Office is part of the Legislative Assembly 
Office. 


TARIO ENERGY BOARD 416-965-2851 
Ontario Energy Board regulates certain phases of the natural 
gas industry in Ontario, including rates and charges, 
designation and authorization of storage areas, construction 
of transmission lines, expropriation for pipelines, gas 
franchises and certificates. Acts upon references by the 
Ministry of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any questions about . 
energy. The Board answers to the Legislature through the 
Ministry of Energy. 


416-965-3246 
Energy The Ministry of Energy ensures that Ontario receives 
an adequate and secure Supply of energy at reasonable prices 
with an acceptable environmental impactes.,Lo fulfill this 
responsibility the Ministry works with other ministries and 
agencies of the government and with the energy sector more as 
a catalyst than as an Operating agency. Functions include 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hydro 
Corporation; applying energy policy by coordinating the 
government's energy-related activities and by interventions 
before provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Board, 
both of which function independently of the ministry. 
Operates a library (Tel. 965-9174). For general information 
service contact 965-3246. 


ARIO ENERGY CORPORATION 
416-961-7221 
invest Ontario Energy Corporation was established in 1975 to 


nvest or otherwise participate in energy related projects in 
vanada or elsewhere. The Ontario Energy Corporation has two 
eceiments which are the Syncrude Project to extract crude 
9il from the Athabasca oil sands in Alberta, and the Polar 


\ 
i 


ms..mroject to etudy the feasibility of bringing natural gas 
from the Arctic Islands to markets in Southern Ontario. 


ARIO FOOD COUNCIL 
| 416-965-7701 
He & Food Ontario Food Council promotes the development of 
omestic and foreign markets for Ontario's food products. 

‘he consumer division of the Ontario Food Council provides an 
nformation service about nutrition and food quality and 


! 
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usage. Also provides numerous publications on Ontario 
apples, maple syrup, honey, beans, etc: 


ONTARIO GEOGRAPHIC NAMES BOARD 

416-965-4538 
Nat Res Surveys k Mapping Branch B. The Branch provides 
topographical, cadastral and capability descriptions of thé 
land base. A Task Force on Geographic Referencing will 
define one comprehensive system to allow rapid, visual 
geographic correlation of physical properties, resources, 
legal status, etc. of provincial land. The Ontario Centre 
for Remote Sensing (965-8411) serves the provincial 
government by providing special-mission aerial photography 
interpretation of air-borne and space-borne imagery. 
Provides remote sensing information to the public. The 
Ontario Geographic Names Board (965-6515) maintains 
geographical nomenclature of provincial and federal maps, 
charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated 
places, localities and other topographic entities in Ontar 
Consults with federal and municipal governments on related 
activities. Arbitrates geographic names issues and direc@ 
toponymic research. See also Nat Res Surveys & Mapping 
Branch (A) for other activities. 


ONTARIO GOVERNMENT BOOKSTORE 

416-965-206 
Govt Serv Printing Services Br has four operating sections 
Print Procurement Service (965-2056) supplies printing and 
typographic services to Ontario Government ministries and 
agencies through the graphic arts industry in Ontario; 
Duplicating Service (965-2211) provides an in-plant 
reproduction facility when private sector services are 
impractical; Stationery Service (965-7072) operates a reta 
outlet supplying common stationery and office supplies; 
Publications Service, through both the Publications Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) 
responsible for the library depository system, cataloguing 
inventory control and distribution of Ontario government 
publications. 


ONTARIO GOVERNMENT PUBLICATIONS 416-965-601 
Ontario Government Publications are distributed through th 
Ontario Government Bookstore at 880 Bay St., Toronto 
(965-2054), or by mail through the Publications Centre, 
Ministry of Government Services, 3B7 Macdonald Block, Queé 
Park, Toronto M7A 1N8 (965-6015). Cheques or money orders 
should be made payable to the Treasurer of Ontario. For 
publications issued directly by a ministry, contact that 
ministry's regional office or its Information Services Bré 
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in Queen's Park. 


ARIO HEALTH INSURANCE PLAN 

416-965-8034 
Health Ambulance Services Br, administering the Ambulance 
Act, has general supervision over, and dispenses funds to, 
licensed public ambulance services in Ontario. Provides 
Ontario Health Insurance Plan approval and guidance regarding 
air transfers and coordinates air ambulance transfers. 
Operates the Ontario Ambulance Services Information System 
(OASIS). The branch does not accept requests for emergency 
ambulance service, other than air transfers. If ambulance 


service is required, consult inside cover of local telephone 
book or dial '0O' for operator. 


416-482-1111 
Health Enrolment Branch enrolls all persons eligible for the 


Ontario Health Insurance Plan (OHIP); maintains records and 
answers all questions regarding enrolment and insured status. 
Immigrants receive health insurance coverage from date of 
application provided they apply within 90 days of landing in 
Jntario. Also provides service to employers in 


administration of their insured groups. Contact district 
9ffices. 


416-965-5081 
jealth Inspection Br Nursing Home Inspection Services 


Licenses, inspects and investigates complaints about nursing 
lomes. Inspection involves quality and quantity of nursing 
ind personal care provided: adequacy of fire and general 
safety equipment; sanitation. Approves construction plans 
‘Or new homes. Most residents of nursing homes are eligible 
or Extended Health Care (EHC) benefits under the Ontario 
lealth Insurance Plan (OHIP). Under the EHC program, chronic 
fare patients in hospitals and psychiatric hospitals are 
lischarged to Homes for Special Care and nursing homes which 
an better meet their treatment needs while making more 
lOSpital beds available. OHIP partially covers cost of 
reatment. Application for EHC is made through a family 
Octor. For further information on EHC contact Health 
Ommunications Br, 965-5167. For nursing home licensing, 
nspection and complaints, contact head office or regional 
ffices. For approval for development of new nursing home 
€ds, contact Institutional Division, 965-8079. 


416-965-5700 
€alth Insurance Claims Br processes claims under the Ontario 
€alth Insurance Plan (OHIP). Answers general questions 
bout enrolment in OHIP, premium payments, claims payments 
Md Extended Care benefits. Contact district offices. 
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416-965-8045 
Health Medical Programs Br has a group of medical and nursi 
professionals serving as consultants in the personal healttl 
field. They manage several health care programs which 
include: Home Care (Tel 965-8045); Alcohol & Drug Abuse anc 
Detoxification Centres (Tel 965-8046); Adult Community Ment 
Health Services (965-8045); Emergency Health Services (Tel 
965-8073); and Long Term Care (965-8051). The Home Care 
Program allows an Ontario resident who is covered by the 
Ontario Health Insurance Plan to have treatment at home up¢ 
recommendation of a doctor. The branch develops, implement 
and monitors new and existing programs and establishes 
related standards and guidelines. 


416-965-218. 
Health Professional Services Monitoring Br assists in sett 
claims adjudication policy and works with colleges and 
regulatory boards of the professions which provide insured 
services to control over-utilization of the system by 
practitioners and the public. Professions monitored inclu 
doctors, dentists, chiropractors, chiropodists, osteopaths 
and optometrists. In situations where it appears that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
submitted to the Ontario Health Insurance Plan when servic 
were not rendered, letters must be written to this Branch, 
Overlea Blvd., Toronto M4H 1A9, providing all details, 
including OHIP number. Inquiries regarding claims must be 
referred to local district office. 


ONTARIO HERITAGE FOUNDATION 

416-965-402 
Cult & Rec Heritage Administration Br provides technical 
support for the Ontario Heritage Foundation in preserving 
historical buildings and in erecting commemorative plaques 
province-wide importance. Gives grants to aid in erecting 
local plaques and to publish local histories. Administers 
museums assistance program that gives advisory and financi 
help to museums owned and maintained by municipalities, 
Indian Band Councils and conservation authorities. 
Administers relevant portions of the Ontario Heritage Act, 
1974. 


416-965-575 
Cult & Rec Heritage Trusts Br supports the acquisition by 
Ontario Heritage Foundation, through donation or purchase 
buildings of historic or architectural value. Acquires, 
usually by donation, parkland of scenic, recreational or 
archaeological interest. Acts as official recipient of g 
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of works of art to the province. Following acquisition, 
arrangements are made for restoration or conservation where 
necessary, as well as for custody, use or display. 


416-965-4490 
Cult & Rec Historical Planning And Research Br provides 


historical research and archaeological information needed in 
the planning and development of Ontario government programs. 
Provides the Ontario Heritage Foundation with professional 
archaeological assistance. Answers inquiries about 
archaeological licences. 


416-965-5727 
Cult & Rec Ontario Heritage Foundation Trusts Program 


Solicits gifts of historic buildings, parkland and other 
cultural properties. Many of the buildings are restored and 
serve the community as museums and senior citizens centres. 
The Trusts Program is coordinated for the Ontario Heritage 
Foundation by Cult & Rec Heritage Trusts Branch, (Tels 
965-5727). The Foundation is also involved in building 
conservation and the erection of historical plaques. Grants 
for this purpose can be obtained from Cult & Rec Heritage 
Admin Branch (Tel: 965-4021). Advises the Minister on 
archaeological matters such as issuance of licences and 
designation of sites. 


ARIO HOME RENEWAL PROGRAM 

416-965-2826 
Housing Community Renewal Br. Through shared cost programs 
With federal, provincial and municipal governments, the urban 
renewal project provides advice and grants to municipalities 
(with official plans) for land acquisition, redevelopment and 
rehabilitation of specific areas to correct physical, social 
and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
hunicipalities which will be offered as loans or grants to 
2ligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 


Inorganized territories, contact Ministry of Housing regional 
I9ffices. 


RIO HOUSING 
Mtario Housing, see Rent Geared to Income 


RIO HOUSING ACTION PROGRAM 

416-965-3173 
lousing Ontario Housing Action Program works with provincial 
linistries and agencies, Regional and Area municipalities and 
rivate industry towards accelerated servicing of residential 
and and production of housing with an acceptable range of 
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prices for low and moderate income families. The Ontario 
Housing Action Program (OHAP) provides financial assistance 
to municipalities for studies and major servicing. Offers 
mortgage assistance to developers and builders through 
Ontario Mortgage Corporation. 


ONTARIO HUMAN RIGHTS COMMISSION 416-965-6841 
Ontario Human Rights Commission administers the Ontario Hum 
Rights Code to achieve equal treatment for all people in th 
areas of employment, housing, public accommodation such as 
hotels and restaurants, and related advertising, regardless 
of race, creed, colour, age, Sex, marital status, 
nationality, ancestry or place of origin. Complaints of | 
discrimination are investigated and conciliated. Educatior 
efforts are made to eliminate prejudice. Publications on © 
human rights are available. Community problem-solving in 
tense situations is undertaken. The Commission reports to 
the Legislature through the Minister of Labour. Contact 


regional offices. 


ONTARIO HYDRO 416-592-511 
Ontario Hydro supplies electricity to the people of Ontari 


indirectly through 355 associated municipal utilities, and 
directly to more than 700,000 rural customers. The Ontari 
Hydro Electrical Inspection Program (Tel. 592-3721) provi 
technical guidance to consultants, contractors, architects 
manufacturers and customers on problems concerning 4 
installation of electrical equipment and adherence to the 
Electrical Safety Code Book. Its Rural Electrical Servic 
and Billing Inquiry Program (Tel. 592-3721) answers inqui 
on service policy and practices from rural clientele. 

Ontario Hydro reports to the Legislature through the Mini 


of Energy. 


416-965-324 
Energy The Ministry of Energy ensures that Ontario receivé 
an adequate and secure supply of energy at reasonable pri 
with an acceptable environmental impact. To fulfill this 
responsibility the Ministry works with other ministries a 
agencies of the government and with the energy sector mor 
a catalyst than as an operating agency. Functions includ 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hy 
Corporation; applying energy policy by coordinating the 
government's energy-related activities and by interventi 
before provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Boa 
poth of which function independently of the ministry. 
Operates a library (Tel. 965-9174). For general informa 
service contact 965-3246. 
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416-965-2851 
ain phases of the natural 
including rates and charges, 


&ion cof Storage areas, construction 


Sale Ontario Hydro rates, and 
Council on any questions about 


the Legislature through the 
finistry of Energy. 


416—-59273545 
Mtario Hydro Inquiry And Research Services is the 


For a description of 
See first entry under information service. 


416-592-3345 
Mtario Hydro Inquiry And Research Services is the 

For a description of 
ation service. 


collective 
Ontario Labour Relations Act for employers 
employees in the private sector within provincial 
prisdiction; Hospital Labour Dis 
Mployees in hospitals; 
-SO administers unfair 


and Provincial Schools Negotiations 

r Relations Board deals with 
screditation of employee trade unions and construction 
idustry employer organizations; investigates unfair labour 
factice by unions and employers; rules on the legality of 
rikes and lockouts; conducts arbitration hearings for the 
Mstruction industry. The Board cannot advise on rights and 
ities in situations that may come before it. 


its. The Ontario Labou 


ITO LABOUR-MANAGEMENT ARBITRATION COMMISSION 


tration Boards and as 
dealing with rights disputes between 


pitals under the Hospital Labour 
Performs administrative functions 


arbitration boards, e.g.: sells copies of arbitration 


474 - ONTARIO LAND CORPORATION 


awards; sponsors training programs for arbitrators; 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a month 
bulletin summarizing all awards received by the Commission 


ONTARIO LAND CORPORATION 
416-965-351 


TE & IA Ontario Land Corporation. The Ontario Land 
Corporation (OLC) promotes community and industrial 
development of land in Ontario (e.g. new towns, industrial 


parks). 


ONTARIO LAW REFORM COMMISSION 
416-965-47€ 


Att Gen Ontario Law Reform Commission inquires into any 
matters relating to law reform, the administration of 
justice, judicial and quasi-judicial procedures. The Onté 
Law Reform Commission conducts legal research to carry out 


these functions. 


ONTARIO LEGAL AID PLAN 416-366-96. 
Ontario Legal Aid Plan is operated by the Law Society of 
Upper Canada, under authority of the Attorney General of 
Ontario. The Ontario Legal Aid Act ensures that no one Ss. 
be denied the services or advice of a lawyer because of & 
of money. Every resident of Ontario, and in certain 
circumstances non-residents, may apply for legal assistan 
with the local area office. Qualification is based on ne 
with the local Community & Social Services District Oorfig 
conducting an investigation of income, expenses and capit 
assets of the applicant. A report is made to the Legal A 
Area Director as to whether applicant pays nothing, a 
portion, or all costs of the legal aid applied for. In } 
last situation, a person would be ineligible. The Legal 
Certificate issued to an approved applicant is presented 
lawyer of his/her choice who participates in the plan. 
Consult local telephone directory for legal aid office ix 
area. In the Judicial District of York, contact 366-963. 


ONTARIO LOTTERY CORPORATION 
416-923-9% 
Cult & Rec Citizens’ Inquiry Branch Wintario Grants 
Information Office is an information service for the Win 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizat 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational 
cultural projects. For information booklet and applicat 
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forms, call or write tos 
M7A 2R9, 
offices. 


How To Share, Queen's Park, Toronto 
Or contact Ministry of Culture and Recreation field 


416-961-6262 
sult & Rec Ontario Lottery Corporation was established in 


L975 to develop and manage the provincial lottery in Ontario. 
Wintario is a bi-weekly draw held every other Thursday. 
[Through the Ministry of Culture and Recreation, net proceeds 
"rom the lottery are used to support one-time physical 
‘itness, sports, recreation and cultural projects. To find 
but Wintario results, phone the Ontario Lottery Corporation 
it 416 870-9170 in Toronto. For information booklet and 
ipplication forms for grants, call the Wintario Grants 
‘nformation Office at 9235-1126, or write to: How To Share, 


uueen's Park, Toronto M7A 2ROo ror? contact ministry field 
m@fices. 


RIO MILK MARKETING BOARD 


416-965-3107 
& & Food Milk Commission of Ontario is responsible for 


Olicy development in the area of producing, 
arketing milk and dairy products. 

Ntario also serves as an appeal tri 
he industry who feels aggrieved by 
ilk Marketing Board or by the Milk 
aterprets the Milk Act and its regu 
Or inquiries re quality, 
Products, 


processing and 
The Milk Commission of 
bunal for anyone within 

a decision of the Ontario 
Industry Branch. Also 
lations to the public. 


labelling of fluid milk and milk 
call the Milk Industry Branch, 965-2411. 


416-965-2411 
> & Food Milk Industry Br undertakes programs to ensure that 


1k marketed in Ontario is produced under acceptable 
Initary conditions and meets quality standards. The Milk 


The Milk Products Program 
Tanges for training, licensing and inspecting the work of 


1k and cream graders and testers, bulk tank milk graders, 
ttermakers and cheesemakers. Issues licences and regulates 
fants manufacturing milk products, oleomargarine and edible 
ils. The Central Milk Testing Laboratory in Guelph analyzes 
protein and lactose using the 


416-965-3173 
gram works with provincial 
Regional and Area municipalities and 


Ising Ontario Housing Action Pro 
listries and agencies, 
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private industry towards accelerated servicing of residenti 
land and production of housing with an acceptable range of 
prices for low and moderate income families. The Ontario 
Housing Action Program (OHAP) provides financial assistanc 
to municipalities for studies and major servicing. Offers 
mortgage assistance to developers and builders through 


Ontario Mortgage Corporation. 


416-965-915 


Housing Ontario Mortgage Corporation. The Ontario Mortgag 
Corporation (OMC) finances various ministry ownership 
programs, €-&- Home Ownership Made Easy (HOME). 


ONTARIO MUNICIPAL BOARD 
416-965-191 


Att Gen Ontario Municipal Board performs a quasi-judicial 
function in the implementation of sound municipal 
development, through the hearing of applications for appre 
of zoning bylaws, official plans, and any appeal as provic 
under the Planning Act, and appeals under the Assessment |! 
The Ontario Municipal Board supervises certain financial & 
other affairs of municipalities with respect to applicatit 
for capital expenditures, and the issuance of orders 


creating, altering or dissolving municipalities. 


416-965-12' 
Env Project Coordination Br manages and coordinates all 
aspects in the development and construction of ministry 
capital projects, @-8- water supply, sewage and pollution 
control facilities for municipalities. Upon approval of 
project by the ministry, the branch arranges for design W 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board) 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministeriéd 
orders defining specific public water and sewage eae 


areas. 

416-965-114 
Housing Official Plans Br processes and recommends for 
approval by the Minister of Housing all official plans 
submitted by municipalities. Also administers provincia 
zoning controls on over 300 municipalities in Ontario; 
comments to the Ontario Municipal Board (OMB) on municip 
zoning bylaws; processes appeals to the Niagara Escarpme 
development control regulations. Answers inquiries fro 
municipalities and the public on land use planning matt 


416-965- 
TE & IA Local Government Organization Br advises the 
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Government on provincial policy for local government 
functions and organization, including local government 
reform, based on local needs. Conducts the County 
Restructuring Studies Program (CRSP). Reviews division of 
local and provincial functions. Reviews role and 
Irganization of municipal councils, and Suitability of 
special Purpose Bodies. Reviews all legislation and Ontario 
apt Board decisions affecting municipalities. 


IO NORTHLAND TRANSPORTATION 


705-472-4500 
(ONTC) in North 
such as air 


ghway and railway services (including 
he Polar Bear Express), marine services (including ferry 


ervices to Manitoulin), transport and communications 
@€rvices. The Ontario Northland Transportation Commission 
aS a sales office in Toronto, phone: 965-4268. 


R & Comm Ont Northland Transportation Comm 


ay supervises services in Northern Ontario 
ervices (norOntair), hi 


RIO PAROLE BOARD 


416-965-4366 


ario Parole Board; assisting 
providing supervision and assistance to 

€nders on parole and to others who need it aft 
Om correctional institutions. 


Obationers; 


er release 
Assistance includes 
ing employment, housing, 


Pd, clothing, etc. Contact local probation field office. 


[0 PLACE 


theatres, the 
€sphere, live entertainment, the Forun, restaurants, 

boat tours, park, lagoons, 
and a children's village with unique play 
jaratus. Ontario Place arranges banquets, receptions, film 
wings for conventions and other groups of residents or 
rists. No admission charge for Ontario senior citizens. 
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ONTARIO POLICE COLLEGE 

416-965-60" 
Sol Gen Ontario Police Commission ensures adequate Ontari‘ 
policing by organizing, training and encouraging use of 
modern technology and cooperation among police in all 
municipalities for efficient law enforcement. Advises on 
organization of ipo lPoce 4in regional governments. Coordina 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


ONTARIO POLICE COMMISSION 

416-965-6C 
Sol Gen Ontario Police Commission ensures adequate Ontarj 
policing by organizing, training and encouraging use of 
modern technology and cooperation among police in-all 
municipalities for efficient law enforcement. Advises 0! 
organization of nolicepin regional governments. Coordiné 
police communications and info systems (CPIC — Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


ONTARIO PUBLIC SERVICE 

416-965-9 
Civ Serv Benefits Policy Br develops, recommends, implem 
and maintains policies with respect to all public sector 
pension plans and benefit programs within the Ontario Pu 
Service (OPS). Coordinates activities of committees 
monitoring pension escalation fund and insurance prograg 
Assists Staff Relations Br in negotiating employee penef 
in the Ontario Public Service. Produces, updates and 
distributes information on penefits and pensions to all 
servants. For questions regarding administration of ber 
plans call respective ministry personnel pranch, or Empl] 
Benefits Branch, Ministry of Government Services, 965-2 


416-965-. 
Civ Serv Coordinator Of Chaplaincy services acts as the 
between government ministries that employ chaplains and 
denominational authorities. This link is effected thro 
the Ontario Inter-Faith Committee on Chaplaincy Service 
The Coordinator ensures the pastoral care of chaplaincy 
personnel in the Ontario Public Service; advises on 
chaplaincy programs, maintains liaison with churches; @ 
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that advertising for and screening of applications for 
chaplains are carried out with the participation of the 
Ontario Inter-Faith Committee. Also ensures that appropriate 


authorities participate in the annual assessment of 
chaplains. 


416-965-5621 
Siv Serv General Services Br Communications and Pub liitcisty 


section produces TOR DCA: tta semi-monthly paper which is 
listributed to Ontario civil servants, including pensioners. 
Jn alternate weeks, a second paper, the JOBMART, is 
ublished, containing information on job openings within the 
Intario Public Service. The section also handles job 


idvertising in the press for all Ontario Government 
linistries. 


416-965-6081 
iv Serv General Services Br Employment Services Section 


rovides a centralized information service on employment 
Pportunities and careers in the Ontario Public Service to 
ivil servants and the public. Provides a centralized 


Nnventory of qualified applicants to assist the ministries 
ith their staffing needs. 


416-965-1483 
iv Serv Graduate Recuitment Unit serves all ministries by 


ssisting personnel branches in the recruitment of graduates 
Or permanent positions in the Ontario Public senvicers(OPS!).. 
aintains information on Canadian educational instituti 
evelops publicity and handles inquiries on the OPS. 
rFovides information to placement directors and secondary 
Roig guidance counsellors at all Ontario educational 
eel 3 Coordinates recruitment visits to institutions 
id maintains an inventory of college and university graduate 
jeluding. tre Is also responsible for the recruitment, 


ons. 


lcluding training of interviewers, and runs the 
ministrative trainee progran. 


416-965-4758 
-v Serv Personnel Admin branch ensures that ministries have 


id follow policies, guidelines and personnel management 
'rvices necessary to acquire and retain employees and make 
‘st use of their capabilities. This also involves the 
Tea ertntion of and the hiring for Ontario Public Service 
PS) positions. Also involved with the implementation of 

. Utilization of Human Resources (UHR) report. Specialized 
meconel administration branches deal with each government 
licy field. Following are telephone numbers: Justice: 
5-4758; Resources Development: 96502 2i95 eSioc Ta 


Bo lopment: 2653S G7: 


i 
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416-965-141 
Civ Serv Public Service Appeal Boards. The Public Service 
Grievance Board and the Public Service Classification Rati: 
Committee are appeal tribunals which hear grievances of 
Ontario Public Service employees regarding dismissal, work 
conditions and job classification. The Crown Employees 
Grievance Settlement Committee, established in 1974, hears 
grievances arising in the various bargaining units 
represented by the Ontario Public Service Employees Union, 
the Liquor Control and Liquor Licence Boards Employees 
Association, and the Ontario Housing Employees Union which 
affiliated with the Canadian Union Of Public Employees 
(CUPE). 


416-965-543 
Civ Serv Senior Appointments And Compensation office provi 
staff support services for the Senior Appointments Advisor 
Committee and Senior Manpower Planning Subcommittees, and 
implements all aspects of recruitment, appointments, 
compensation and career development for the Ontario Publig 
Service senior executives and program directors. 


416-965-20( 
Civ Serv Staff Relations Br collects and analyzes data on 
wages, employee penefits and working conditions in the pu 
and private sectors. Determines and coordinates policy 0l 
staff relations for all ministries. Represents the crown 
the employer in all collective bargaining in the Ontario 
Public Service (OPS). 


416-965-14 
Civ Serv Systems Coordination Br coordinates systems for ™ 
Civil Service Commission. Develops computer reports as 
requested, on number of employees in the Ontario Public 
Service, their employment history /%ete.s for internal usé 
only. 


416-965-60 
Civ Serv Terms of Service Br recommends to the Commission 
policies relating to pay and classification in the Ontari 
Public Service (OPS). Develops for approval. by Managemen 
Board, the government's objectives in negotiations with 
Ontario Public Service Employees Union (OPSEU) covering P 
and classification. Recommends pay revisions for manage 
classes, and develops the technology used in the maintena 
of standards and other pay and classification processes. 


416-965-22 
Civ Serv UHR Coordination coordinates the implementation 
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the Utilization of Human Resources Report (UHR), the goal of 
which is to induce changes in the managerial style of 
managers in the Ontario Public Service (OPS) 


416-965-2097 
Govt Serv Employee Benefits Br administers the following 


employee benefits plans: Public Service Superannuation Act 
(PSSA), Legislative Assembly Retirement Allowances Act 
(LARAA), Employees’ Group Insurance Plan (EGP), Long Term 
Income Protection (LTIP)> for employees of the Ontario Public 
service only. Informs existing and retired employees of the 
benefits available. Acts as governmental liaison with the 
insurance industry for employee insurance plans. The branch 


is not concerned with family benefits or pensions in the 
orivate industry. 


416-965-6751 
rovt Serv Employee Health Services Br provides direct health 


services to employees of the Ontario Public Service at their 
laces of work in Toronto. Also provides advisory services 


O management on the health of the work force through various 
ledical examinations. 


416-965-2097 
Ovt Serv Public Service Superannuation Board recommends 


ayments of annuities, pensions and disability benefits and 
Pproves applications in respect of past service credits and 
ension credit transfers. The Public Service Superannuation 
Ooard also hears appeal from contributors, pensioners or 
ependents against administrative decisions. Pensions for 
Ntario Public Service employees are handled by Employee 
enefits Branch (965-2097). Private pension plans should be 
eferred to the Pension Commission of Ontario (965-2961). 


416-965-6605 
abour Women's Programs Div Office of the Executive 


Oordinator coordinates policies and programs to improve the 
tatus of women in Ontario. The Executive Coordinator is a 
ember of the Ontario Status of Women Council and the Civil 
2rvice Commission, ensuring that provincial government 
Programs for women, and access to the government service and 
16 private sector are coordinated. Provides direction to 

1€ Women Crown Employees Office serving women in the Ontario 
iblic Service, and to the Women's Bureau, serving those in 
1¢@ private sector. Functions of these offices are described 


sparately. 
‘ITO RACING COMMISSION 


416-965-0520 
R Ontario Racing Commission (ORC) promotes the proper 
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management of horse racing and the orderly behaviour and 
integrity of participants. Issues licences to participants 
and encourages the improvement of the quality of horses tha 
race. Contact judges and stewards at race tracks or the he 
office of the Ontario Racing Commission. 


ONTARIO RESEARCH FOUNDATION 
416-822-4111 


Ind & Tour Ontario Research Foundation (ORF), Sheridan Park 
Mississauga, Ontario L5K 1B3 provides Canadian companies an 
government with a proad range of research and development a 
technological services through non-profit, contract researc 
All work undertaken for clients is confidential. 
Multi-disciplinary, independent laboratory facilities of 
Ontario Research Foundation are used by over 1000 companies 
each year for projects ranging from short-term feasibility 
studies through product and process development to long-rafr 
scientific and engineering investigation. 


ONTARIO SCIENCE CENTRE 
416-965-6256 


Cult & Rec Festival Ontario will coordinate exhibits from 
major cultural institutions (e.g: Art Gallery of Ontario; 
Royal Ontario Museun, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council, 
Archives of Ontario, etc.) and make these available free 01 
charge to communities to augment festivals or special event 
Festival Ontario does not organize festivals. Assists at 7 
request of communities. Contact regional offices or main 
offace. 


416-429-410! 
Cult & Rec Ontario Science Centre conducts a varied progral 
of education in the origins and development of science and 
technology and in Ontario's role in this progress. Locate 
at Don Mills and Eglinton Ave. in North York, the Ontario | 
Science Centre is open to the public daily and offers tour 
to school classes. | 


ONTARIO SPECIAL BURSARY 


416-965-524 
Coll Univ Student Awards Br has many programs that. offer a 
financial assistance to Ontario students studying at coll 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program — 

Canada Student Loan (OSAP - CSL); Ontario Student Loan (0 
and Ontario Special Bursary (OSB). The assistance may co 
as loans or grants. The branch also awards fellowships f¢ 
outstanding university graduate work and has programs for 
bilingual study. Students should apply through the Studel 


| 


¢ 
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Awards Office at the post-secondary institution of their 
choice. For private or out-of-province institutions, contact 
this branch. 


TARIO SPORTS TRAINING CENTRE 

416-844-8171 
Cult & Rec Ontario Sports Training Centre (OSTC) in Oakville 
is now being developed, with construction to start in 1976, 
tentative completion in 1979. To be built in stages, the 
Ontario Sports Training Centre is designed for training of 
amateur athletes and to serve as a Sports competition and 
conference centre. Phase I facilities include an outdoor 
‘stadiun, an indoor fieldhouse, multiple gymnasiums, a 
Natatorium, and residence-seminar facilities. Twenty-three 
amateur sports are included in this phase, with the sport 
governing bodies recommending athletes for training. The 
Recreation Facilities Research Project under the OSTC is 
being created to gather and disseminate information about 
planning, design, construction and Operation of sports, 
recreation and fitness facilities. 


'ARIO SPORTS TRAVELCADE 

416-965-6546 
Cult & Rec Sports Services Br encourages participation in 
Physical activities for enjoyment. Promotes competition in 
multi-sports games (e.g. regional & provincial Ontario Summer 
& Winter Games). Provides administrative, consultative and 
limited financial assistance (grants) to provincial sport 
governing bodies. Sport Ontario, a private organization that 
provides accommodation and administrative services for these 
governing bodies, is also funded by this Ministry. Sports 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur sport. Coaching Development 
Program (Tel. 965-6311) improves the calibre of leadership 
Available to amateur sport. Ontario Sports Travelcade (Tel. 
965-6311) takes sports and fitness resources around Ontario 
to help raise the level of expertise among athletes, coaches, 
etc. The branch encourages physical fitness in individuals 
9y working with community groups, municipalities and 
industries in the development of fitness programs (I65-O612) . 
See also Cult & Rec Office of Athletics Commissioner. 

ARIO STATUS OF WOMEN COUNCIL 416-965-5111 
Intario Status of Women Council is an advisory Council 
“ONSisting of nineteen members, all appointed by the 
rovernment. Advises the Ontario Government through the 
*rovincial Secretariat for Social Development, on matters 
sertaining to the status of women in Ontario. Co-ordinates 
ind monitors the implementation of recommendations contained 
2 the report 'Equal Opportunity for Women in Ontario: "APlan 
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For Action'. Reports annually to the Legislature. Several 
committees are active in such areas as: education, justice, 
labour, social services, advertisement monitoring. 


ONTARIO STOCK YARDS BOARD 

416-767-1164 
Ag & Food Ontario Stock Yards Board operates under the 
federal Livestock & Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weighin 
of livestock and supervising all scale operations. Sales 
agencies operating in the yard are licensed by the board to 
act as representatives in the selling of livestock. 


ONTARIO STUDENT ASSISTANCE PROGRAM 

416-965-6134 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontari 
Student Assistance Program (OSAP), admission requirements t 
post-secondary programs, colleges and universities, includi 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instruction 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities ¢ 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for tl 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loans 


416-965-524 
Coll Univ Student Awards Br has many programs that offer 
financial assistance to Ontario students studying at colle 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program — 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (05S 
and Ontario Special Bursary (OSB). The assistance may com 
as loans or grants. The branch also awards fellowships fo 
outstanding university graduate work and has programs for 
bilingual study. Students should apply through the Studen 
Awards Office at the post-secondary institution of their 
choice. For private or out-of-province institutions, con 
this branch. 


ONTARIO STUDENT LEADERSHIP CENTRE 
416-965-56 
Educ Educational Exchange & Special Projects Br encourage 
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educational and cultural exchanges of students and teachers 
hTelst96525655) stand may provide grants for these projects. 
Projects include: Educational Exchange Programs (965-5989), 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project: Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also Operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 


education and athletics, music, student government 
(965-5989). 


ARIO STUDENT LOAN 

416-965-5241 
7011 Univ Student Awards Br has many programs that offer 
financial assistance to Ontario students Studying at colleges 
and universities. Administers three programs based on 
-inancial need: the Ontario Student Assistance Program - 
yanada Student Loan (OSAP - CSL); Ontario Student Loan (OSL); 
ind Ontario Special Bursary (OSB). The assistance may come 
is loans or grants. The branch also awards fellowships for 
utstanding university graduate work and has programs for 
yilingual study. Students Should apply through the Student 
wards Office at the post-secondary institution of their 


hhoice. For private or out-of-province institutions, contact 
his branch. 


RIO TAX CREDIT 


416-965-8470 
evenue Ontario Tax Credit System Information Centre provides 
ultilingual assistance to Ontario residents in completing 
heir Ontario Tax Credit form and claiming their property, 
ales, pensioner and political contributions tax credits when 
iling their federal personal income tax forms. The first 
hree credits are available regardless of income tax payable; 
he last only to those who donated to registered parties, 
andidates & constituencies. Residents outside Metro Toronto 
ay call the Centre free of charge by dialing O and asking 
or Zenith 8-2000. General inquiries re Federal Tax should 
> referred to district offices of the Federal Department of 
ational Revenue; in Toronto call 8691500 . 


810 YOUTH SECRETARIAT 416-965-3540 
Itario Youth Secretariat researches information and advises 
1¢ Ontario Government and ministries on policies and 
‘Ograms involving youth (persons approximately 16 - 24 
‘ars). The Secretariat coordinates government programs 
volving youth, e.g. summer employment for students. They 
‘So offer an information service on government youth 
Tvices. Inquiries about the Ontario government's 


| 
| 
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Experience Program should be directed to Tel.: 965-0480. 


ONTARIO 20 
416-965-4004 


Ind & Tour Advertising Services Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for al 
ministries, boards and commissions of the Ontario Governmen 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio and television. 


ONTARIO-QUEBEC PERMANENT COMMISSION 
416-965-3356 


TE & IA External Activities Coordination Secretariat advise 
on and coordinates Ontario's participation in Canada's 
international activities (external aid, cultural, scientifi 
etc.). Assesses effects of external agreements on province 
Coordinates roles, other than financial, of Ontario 
ministries in the Ontario-Quebec Permanent Commission (0QPC¢ 
for cultural and educational exchange programs. 


ONTOUR 
416-961-166¢ 


Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with 3 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servi 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs | 
include Creative Artists In Schools (CAIS), designed 
specifically for creative artists, and ONTOUR, giving | 
assistance to concert artists, soloists, performing groups 
and groups that sponsor local appearances. The Ontario Ar 
Council is concerned with the development of local and | 
regional arts resources, and Franco-Ontarian community art 


OPTOMETRISTS 


416-965-72 


Health Health Boards Secretariat has three main functions’ 
Advises the Minister of Health on policy formulation, and} 
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provides administrative Support and coordination for the 
Minister's functions under the Health Disciplines Acts 
provides administrative Support for the review boards and 
appeal boards established in legislation under the Minister's 
jurisdiction; provides liaison with the Governing Board Of 
Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, Optometrists, 
pharmacists and nursing. 


AVG-965+o1s1 
Health Professional Services Monitoring Br assists in setting 


Claims adjudication policy and works with colleges and 
regulatory boards of the professions which provide insured 
services to control OVeERPAiTli Za tion Sof the System by 
practitioners and the public. Professions monitored include 
poctors, dentists, chiropractors, chiropodists, osteopaths 
and optometrists. In Situations where it appears that 
Innecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
submitted to the Ontario Health Insurance Plan when services 
vere not rendered, letters must be written to this Branch, 7 
Iverlea Blvd., Toronto M4H 1A9, providing all details, 
eluding OHIP number. Inquiries regarding claims must be 
eferred to local district office. 


-R PAPER 


416-965-1406 
@gislative Assembly Office Clerk's Office. The Clerk is the 


Trincipal Officer of the Legislative Assembly, and is 
€sponsible for procedure and the daily publication of the 
rder Paper and Votes and Proceedings, the official record of 
he activities of the House. The Clerk's Office will answer 
uestions about the status of legislation before the House, 
Nd rules pertaining to Private Bills. Provides certified 
Opies of bills, as well as subscriptions to Hansard, Bays , 
otes and Proceedings, and Order Papers. 


| 416-965-1337 
at Res Mineral Research Br will identify a Sample of rock, 
inerals or ore as well as give detailed chemical and 
2trographic analysis of assay of mineral samples. Also 
famines till, sand, silt ana gravel. Organizes tours for 
lucational and other groups. Conducts research into proper 
mservation and utilization of mineral resources. Branch 
‘rves mining and exploration companies, geologists, 
\gineers and prospectors and agencies such as the Ontario 


| 


: 
| 


| 
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Research Foundation. 


ORGANIZED CRIME 
416-965-8108 
Sol Gen OPP Intelligence Br collects and disseminates polic 
information relating to organized crime. 


ORNITHOLOGY 

416-527-1158 
Cult & Rec Royal Botanical Gardens (RBG) in Hamilton consis 
of 2000 acres of developed gardens and natural areas, 27 
miles of interpretive nature trails. Educational programs 
range from courses for children and adults on horticulture 
and botany, to credit courses at universities. The Royal 
Botanical Gardens also offers the public extensive 
information on, and identification of, ornamental plants, 
native plants, poisonous plants, edible and poisonous 
mushrooms, and ornithology. Tours can be arranged. 


ORPHANS 
416-226-2700 
Educ Teachers Superannuation Commission provides pensions f 
teachers upon retirement or early retirement because of 
physical or mental disability. Also provides income to 
widowed spouse or orphans of a deceased teacher. 


OSTEOPATHS 

416-965-218. 
Health Professional Services Monitoring Br assists in sett. 
claims adjudication policy and works with colleges and 
regulatory boards of the professions which provide insured 
services to control over-utilization of the system by 
practitioners and the public. Professions monitored inclu 
doctors, dentists, chiropractors, chiropodists, osteopaths 
and optometrists. In situations where it appears that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
submitted to the Ontario Health Insurance Plan when servic 
were not rendered, letters must be written to this Branch, 
Overlea Blvd., Toronto M4H 1A9, providing all details, 
including OHIP number. Inquiries regarding claims must bé 
referred to local district office. 


OVERTIME PAY 
416-965-52 
Labour Employment Standards Br sets and enforces standard 
wages and working conditions in Ontario, including minimu 
wage, overtime pay, vacation pay, hours of work, maternity} 
leave, and equal pay for equal work. Provides means for 
employees and employers to get together to request a sche 
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of wage Overtime, vacation pay rates, etc. for their 
particular industry or trade. Also regulates employment 
agencies (965-0631), and provides for setting of wage rates 
and other working conditions for construction workers on 
government contracts. Contact regional office. 


NTING 


: 416-361-0414 
Cult & Rec Art Gallery Of Ontario cultivates and advances the 


ause of visual arts in Ontario with programs, lectures and 
films on the Origin, development, appreciation and techniques 
of the visual arts. Exhibits works of art from its permanent 
collection and invitational and loan exhibitions in the art 
Zallery and The Grange, a restored historic Toronto house. 
Sirculates exhibitions to communities throughout Ontario. 
Wffers an art rental service, art book Shop, art reference 
library and painting classes for children and adults. 


"RBACKS 


416-965-4241 
‘CR Central Registration Br provides actual registration 


unctions and maintains central registry of businesses that 
ire registered under the following Acts: Consumer Protection, 
lotor Vehicle Dealers, Real Estate and Business Brokers, 
ravel Industry, and dealers of paperbacks and periodicals. 


nswers inquiries from government agencies and the public as 
Oo whether such businesses are registered. 


416-965-4728 
CR Commercial Registration Appeal Tribunal. This Appeal 
Tibunal holds public hearings to review government 
ministrative decisions denying, suspending or revoking 
gistration of would-be or now licensed individuals and 
rporations; to review government originated cease and 

Sist orders respecting advertising, selling and unfair 
Isiness practices in the fields of: real estate and business 
okers and Salesmen, mortgage brokers, dealers and salesmen 
motor vehicles, bailiffs, consumer reporting agencies, 
)llection agencies, Ppyramidic schemes promoters, itinerant 
tllers, manufacturers and renovators of upholstered and 
buffed articles, distributors of paperbacks and periodicals, 
‘avel agents and travel wholesalers. 


416-965-5599 
‘RR Paperback And Periodical Distributors Section licenses 


alers of paperbacks and periodicals. Continually checks on 
€ extent of non-resident ownership and control of these 
€rations. Contact Queen's Park or regional offices. 
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PARCOST 
416-965-668! 


Health Drugs x Therapeutics Br establishes and maintains 
quality and cost control standards for drugs. This includ 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical test 
is carried out as part of this assurance activity. Ihe 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, profession 
groups, the pharmaceutical industry and the public on 
pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formula 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescrib 
by a“doctor or a dentist, drugs listed in the Formulary ar 
obtained free of charge by Ontario Drug Benefit recipients 
Also establishes standards of quality & cost for drugs & 
pharmaceutical service in hospitals, nursing homes, 
government institutions and Homes for the Aged. 


PARK 
Park, see Parks 


PARKLAND 
Parkland, see also Parks 


416-965-573 
Cult & Rec Heritage Trusts Br supports the acquisition by 
Ontario Heritage Foundation, through donation or purchase 
buildings of historic or architectural value. Acquires, 
usually by donation, parkland of scenic, recreational or 
archaeological interest. Acts as official recipient of g 
of works of art to the province. Following acquisition, 
arrangements are made for restoration or conservation whe 
necessary, as well as for custody, use or display. 


416-965-57 
Cult & Rec Ontario Heritage Foundation Trusts Program 
solicits gifts of historic buildings, parkland and other 
cultural properties. Many of the buildings are restored 
serve the community as museums and senior citizens centre 
The Trusts Program is coordinated for the Ontario Heritag 
Foundation by Cult & Rec Heritage Trusts Branch, (Tel: 
965-5727). The Foundation is also involved in building 
conservation and the erection of historical plaques. Gré 
for this purpose can be obtained from Cult & Rec Heritage 
Admin Branch (Tel: 965-4021). Advises the Minister on 
archaeological matters such as issuance of licences and 
designation of sites. 
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RKS 
Parks, see also Parkland 


; 705-526-7838 
Cult & Rec Huronia Historical Parks. The Ministry of Culture 


and Recreation Operates and maintains historical attractions 
at Midland (Sainte Marie Among the Hurons) and Penetang - 
(Historic, Naval ana Military establishments). Ste. Marie 
Among the Hurons has been reconstructed on its Original site 
and is open to the public as an historical exhibit.» <Bhe 
Naval and Military Establishments have been restored and 
partially reconstructed, and are Open to the public as an 
historical attraction. Both parks are maintained and 
Operated to promote an appreciation of the Indian, French and 
British themes in the history of the Huronia area through 
public visitation. Both Sites have interpretive and 
demonstration programs and are staffed by interpretive and 
maintenance staff. Contact Huronia Historical Parks, 
Midland, Ontario lel 705 526-7838). 


416-356-2241 
Vat Res Niagara Parks Commission in Niagara Falls, Ontario 


sperates a 35 mile System of parks along the Niagara River 
including recreation areas, scenic attractions, historic 


mites... The Niagara Parks Commission also runs a School of 
lorticulture. 


416-965-2745 
lat Res Park Management Br manages provincial parks, canoe 


‘outes, water access points, snowmobile trails, waterfowl 
unting areas. Also manages campgrounds, trails and park 
oncessions. Cooperates with federal government and 


Unicipalities to plan parks. For general park information, 
Ontact 965-3081. 


416-965-3981 
at Res Park Planning Br develops and coordinates provancial 


arks planning and other public recreational facilities. 
SSists other government and private agencies with related 
lanning. Contact regional office. 


519-862-1035 
at Res St Clair Parkway Commission in Corunna is responsible 


sr the establishment of a parkway along the St. Clair River 
-om Point Edward, on Lake Huron, to Mitchell's Baia: Ons suake 
m@ Clair. The St Clair Parkway Commission is a dosind: 
‘Ogram of parks and recreation development by the Province 
' Ontario, County of Lambton, County of Kent, City of 
latham and the City of Sarnia. 
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615-545-292 
Nat Res St Lawrence Parks Commission in Morrisburg maintai 
and operates parks, campgrounds and historic sites in the 
Lawrence Seaway valley. The St Lawrence Parks Commission 
other facilities such as wildfowl sanctuary, maple syrup 
push, riding trails, nature trails, marina, Upper Canada G 
Course, railroad museun, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


PARKWAY BELT SYSTEM 
416-965-324 
TE & IA Parkway Belt Group manages the activities involvec 
the Parkway Belt System. The System is afmajor “part ‘of: ti 
Toronto-Centred Region Concept that is designed to provide 
for urban areas physically arranged in two tiers to the we 
and east of Toronto. 


PAROLE 
416-965-453 


Corr Serv Ontario Parole Board considers for parole inmat 
serving sentences which include indefinite terms. The 
Ontario Parole Board only reviews terms of persons in 
provincial correctional institutions, not of those in fed 
institutions. 


416-965-45 
Corr Serv Probation And Parole Adult Br works closely wit 
all Courts in the Province of Ontario and the Ontario Par 
Board: providing pre-sentence reports to the courts and 
pre-release reports to the Ontario Parole Board; assistin 
probationers; providing supervision and assistance to 
offenders on parole and to others who need it after relea 
from correctional institutions. Assistance includes 
counselling and guidance in finding employment, housing, 
food, clothing, etc. Contact local probation field offic 


PARTNERSHIPS 
416-965-793 


CCR Companies Services Br Partnerships Registration Secti 
deals with registration of partnerships and limited 
partnerships, and proprietorships. Also registers 
dissolution of these and conducts public searches of 
documents relating to business ventures. 


416-965-1¢ 


CCR Company Law Br provides legal counselling to the 
Companies Division and handles inquiries of legal nature 
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the public about: incorporation of business and non-profit 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name Style registration by 
sOmpanies, and registration of corporate bonds, debentures, 
[rust indentures and mortgages. This includes sorting out 
leficiencies in the applications submitted to the Companies 


services Branch. 
INT 
Patent, see Letters Patent, Land Patents 


iOLOGISTS 


416-965-1554 
ining the 
unveiling 

al and other 


Ol Gen Forensic Pathology Br assists in determ 
ause of deaths in unusual circumstances and in 
Oncealed homicides through autopsies & biologic 
echniques of forensic science. Supervises regional 

athologists. Supports pathologists' and law enforcement 


efricers' continuing education in legal medicine and sudden 
€ath investigations. 


OLL DEDUCTIONS 


416-965-6489 
iv Serv General Services Br Community Liaison Section 


Ssists local community funds, such as the United Way, by 
rganizing the voluntary contributions of Ontario government 


aployees. Payroll deductions are made and donated to the 
Dpropriate fund. 


ROKE-RENFREW 


416-965-5451 
© & IA Regional Development Br prepares comprehensive plans 


rr the social and economic development of Ontario's regions 
1 consultation with affected municipalities and local 
vernments. Coordinates provincial program development and 
an implementation. Researches and publishes Design for 
velopment series. The branch is involved with the 

llowing development task forces: Simcoe-Georgian, 
rthumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
mbroke-Renfrew. Contact for general information, 96576451; 
an Preparation, 965-7081; Program Development including 
Partment of Regional Economic Expansion (DREE) and Regional 


jority Budget Negotiations, 965-7066$; Regional Projects, 
5-2296. 


. 


ONERS 
NMSioners, see Senior Citizens 
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PENSIONS 
416-965-296 


CCR Pension Commission of Ontario administers the Pension 
Benefits Act, which includes the registration of all priva 
pension plans covering employees in Ontario. Also seeks t 
improve the quality and the administration of pensions. 


416-965-941 
Civ Serv Benefits Policy Br develops, recommends, implemen 
and maintains policies with respect to all public sector 
pension plans and benefit programs within the Ontario Publ 
Service (OPS). Coordinates activities of committees 
monitoring pension escalation fund and insurance programs. 
Assists Staff Relations Br in negotiating employee benefit 
in the Ontario Public Service. Produces, updates and 
distributes information on benefits and pensions to all ce: 
servants. For questions regarding administration of bene! 
plans call respective ministry personnel branch, or Emp1o01 
Benefits Branch, Ministry of Government Services, 965-209' 


416-965-26: 
Comm Soc Provincial Benefits Br provides pensions for mot! 
raising children alone, the disabled, the blind, permanen 
unemployable fathers or Single persons, foster children, 
some elderly, 1ike widows over 60. If need is shown, a 
monthly allowance and other penefits, e.g. health insuran 
drug assistance, eyeglasses, hearing aids are provided. 
allowance for the disabled and the blind is also known as 
GAINS (Guaranteed Annual Income System). Immediate emerg 
funds are provided by welfare departments in municipaliti 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provin 
Benefits, contact nearest Comm Soc District Office. InM™M 
Toronto, call 487-4392. 


416-965-23 
Comm Soc Social Assistance Review Board holds hearings at 
request of individuals to appeal decisions on General Wel 
Assistance, Vocational Rehabilitation Services, Guarantee 
Annual Income System or GAINS (income supplement for seni 
citizens, the blind and disabled), Family Benefits (pensi 
for single mothers, permanently unemployable fathers, fos 
children, etc.). 


416-226-249 
Fduc Teachers Superannuation Commission provides pensions 
teachers upon retirement or early retirement because of 
physical or mental disability. Also provides income to 
widowed spouse or orphans of a deceased teacher. 
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416-965-2097 
Govt Serv Public Service Superannuation Board recommends 


payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits and 
pension credit transfers. The Public Service Superannuation 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions for 
Ontario Public Service employees are handled by Employee 
Benefits Branch (965-2097). Private pension plans should be 
referred to the Pension Commission of Ontar lio 1(0965-2961;):. 


416-965-8500 
Workmen's Compensation Board (WCB) administers the Workmen's 


Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
Dills, etc.), rehabilitation services; awards for permanent 
disability; and pensions for dependents of employees who die 
as a result of such accidents or diseases. In addition, the 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head office is 
at. 2 Bloor St.; East, Toronto; its Hospital and Rehabilitation 
Centre (H&RC) is in Downsview (Northwest Toronto). The Board 
maintains two information offices in Toronto and area offices 
in eight other Ontario cities. The WCB reports through the 


finister of Labour to the Legislature. Contact Head Office 
ar area offices. 


[ODICALS 

416-965-4241 
CR Central Registration Br provides actual registration 
functions and maintains central registry of businesses that 
ire registered under the following Acts: Consumer Protection, 
lotor Vehicle Dealers, Real Estate and Business Brokers, 
‘ravel Industry, and dealers of paperbacks and periodicals. 
nswers inquiries from government agencies and the public as 
Oo whether such businesses are registered. 


416-965-4728 
‘CR Commercial Registration Appeal Tribunal. This Appeal 
Tibunal holds public hearings to review government 
dministrative decisions denying, suspending or revoking 
@gistration of would-be or now licensed individuals and 
Orporations; to review government originated cease and 
€sist orders respecting advertising, selling and unfair 
usiness practices in the fields of: real estate and business 
rokers and salesmen, mortgage brokers, dealers and salesmen 
f motor vehicles, bailiffs, consumer reporting agencies, 
Ollection agencies, pyramidic schemes promoters, itinerant 
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sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodical 
travel agents and travel wholesalers. 


416-965-5595 
CCR Paperback And Periodical Distributors Section licenses 
dealers of paperbacks and periodicals. Continually checks 
the extent of non-resident ownership and control of these 
operations. Contact Queen's Park or regional offices. 


416-965-648" 
Cult & Rec Cultural Industries Br is involved with the fil! 
industry, recording industry, pook publishing and periodic: 
industries. Provides liaison with various levels of 
government and industries themselves. Does not give grant: 
or loans. Main emphasis is on policy development. Contac 
regional offices or main office. 


416-961-166: 
Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servi 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
specifically for creative artists, and ONTOUR, giving 
assistance to concert artists, soloists, performing groups 
and groups that sponsor local appearances. The Ontario Al 
Council is concerned with the development of local and | 
regional arts resources, and Franco-Ontarian community ar? 


PERSONNEL | 
Personnel Branch in each ministry supplies adequate staff 
through internal selection, job advertising and hiring of: 
recent graduates recruited on campus by the Graduate 
Recruitment Unit of Civil Service Commission. Personnel 
branches classify delegated positions and recommend other 
position classifications to Civil Service Commission; 
investigate and process grievances, develop, operate and 
assess training and educational assistance programs; main 
personnel and employee penefits records; provide liaison 
petween ministry and Management Board and the Ontario Pub 
Service Employees Union (OPSEU). Counsel staff on career 
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development, alcoholism and drug addiction. 


416-965-7452 
Ag & Food Personnel Br performs the personnel functions for 
the Ministry of Agriculture and Food. Fora description of 
branch activities, see first entry under personnel. 


416-965-2552 
Att Gen Personnel Management Br performs the personnel 
functions for the Ministry of the Attorney General. For a 
description of branch activities, see first entry under 
personnel. 


416-965-6481 
CCR Personnel Services Br performs the personnel functions 
for the Ministry of Consumer and Commercial Relations. Fora 
description of branch activities, see first entry under 
personnel. 


416-965-9419 
Civ Serv Benefits Policy Br develops, recommends, implements 
and maintains policies with respect to all public sector 
pension plans and benefit programs within the Ontario Public 
Service (OPS). Coordinates activities of committees 
monitoring pension escalation fund and insurance programs. 
Assists Staff Relations Br in negotiating employee benefits 
in the Ontario Public Service. Produces, updates and 
distributes information on benefits and pensions to all civil 
servants. For questions regarding administration of benefit 
dlans call respective ministry personnel branch, or Employee 
Benefits Branch, Ministry of Government services, 965-2097. 


416-965-2453 
iv Serv General Services Br Personnel Research Section 
ssesses effects of personnel Systems and organizational 
Nvironment upon work and employee morale, for the Civil 
ervice Commission and government ministries and agencies. 
| 416-965-1483 
lav Serv Graduate Recuitment Unit serves all ministries by 
Ssisting personnel branches in the recruitment of graduates 
or permanent positions in the Ontario Public Service (OPS). 
aintains information on Canadian educational institutions. 


OStitutions. Coordinates recruitment visits to institutions 
4d maintains an inventory of college and university graduate 
oplications. Is also responsible for the recruitment, 
Icluding training of interviewers, and runs the 
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administrative trainee program. 


416-965-4758 
Civ Serv Personnel Admin branch ensures that ministries hav 
and follow policies, guidelines and personnel management 
services necessary to acquire and retain employees and make 
pest use of their capabilities. This also involves the 
classification of and the hiring for Ontario Public Service 
(OPS) positions. Also involved with the implementation of 
the Utilization of Human Resources (UHR) report. Specializ 
personnel administration branches deal with each government 
policy field. Following are telephone numbers: Justice: 
965-4758: Resources Development: 965-1022; Social 
Development: 965-1567. 


416-965-1482 
Civ Serv Personnel Admin Br Central, provides consultative 
and administrative services to the ministries that do not 
pelong to the three policy fields, in addition to these 
offices: Management Board, Civil Service Commission, 
Provincial Auditor's, Lieutenant Governor's, Legislative, 
Policy Field Secretariats, Premier's and the Cabinet. Othe 
duties include: development and administration of manpower 
planning, development and implementation of management 
compensation plans, provision of technical (personnel) 
training and career counselling services. Coordinates a 
centralized program for placement of redundant personnel. 


416-965-206! 
Civ Serv Personnel And Admin Br performs the personnel 
functions for the Civil Service Commission and Management 
Board Secretariat. For a description of branch activities 
see first entry under personnel. 


416-965-450 
Coll Univ Personnel Br performs the personnel functions fo 
the Ministry of Colleges & Universities. For description 
branch activities, see first entry under personnel. 

416-965-47C 

Comm Soc Personnel Br performs the personnel functions for 
the Ministry of Community and Social Services. For a 
description of branch activities, see first entry under 
personnel. Training and educational assistance is the 
responsibility of Comm Soc Training and Staff Development 
Branch, 965-6211. 


416-965-66( 
Corr Serv Personnel Br performs the personnel functions ft 
the Ministry of Correctional Services. For a description 
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branch activities, see first entry under personnel. Also 
operates Correctional Rehabilitation Involving Student 
Participation (CRISP) which places students for four month 
work periods in institutions. 


416-965-0225 
Cult & Rec Personnel Br performs the personnel functions for 
the Ministry of Culture and Recreation. For a. déscriptiion of 
functions see first entry under personnel. 


AYG-965-=2222 
Educ Personnel Br performs the personnel functions for the 
Ministry of Education. For a description of branch 
activities, see first entry under personnel. 


416-965-3389 
Env Personnel Br performs the personnel functions for the 
Ministry of the Environment. For a description of branch 
activities see first entry under personnel. 


416-965-7011 
Govt Serv Personnel Br performs the personnel functions for 
the Ministry of Government Services. For a dé@seripisonuot 
branch activities see first entry under personnel. 


416-965-5077 
dealth Human Resources Br performs the personnel functions 
for the Ministry of Health. For a description. Of pranch 
activities, see first entry under personnel. The Branch is 
also a resource to the general health sector in labour 
relations, compensation and management development. 


416-965-6649 
jousing Personnel Br performs the personnel functions for the 
finistry of Housing. For a description of functions see 
-irst entry under personnel. 


416-965-4259 
‘nd & Tour Personnel Br performs personnel functions for the 
linistry of Industry and Tourism, based on knowledge of 
linistry programs and personnel concepts 30 or further 
lescription of functions see first entry under personnel. 


416-965-6121 
aabour Personnel Br performs the personnel functions for the 
linistry of Labour. For a description of branch activities, 
ee first entry under Personnel. 


416-965-9489 
€gislative Assembly Office Administrative Office provides 
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financial, personnel and associated administrative services 
for each Member of Provincial Parliament (MPP) and his or h 
staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are available 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MPF 
with press clipping service. 


416-965-382& 
Nat Res Personnel Br performs the personnel functions for @ 
Ministry of Natural Resources. For a description of branct 
activities, see first entry under Personnel. Also hires | 
qualified 17 year old persons as junior forest rangers. 
There are personnel officers in each of the Ministry's eig 
Regional Offices. 


416-965-178i 
Revenue Personnel Services Br performs the personnel 
functions for the Ministry of Revenue. For a description 
branch activities, see first entry under personnel. 


416-965-812 
Sol Gen OPP Manpower Administration Br provides the Ontari 
Provincial Police with support service pertaining to 
qualitative and quantitative manpower needs. Administers: 
bilingual capabilities program, personnel files & personne 
inventory system; civilian complement control. 


416-965-67 
Sol Gen Personnel Services Br performs the personnel 
functions for the ministry with the exception of OPP unif@ 
recruitment, uniform staff development and uniform staff | 
relations with the Ontario Provincial Police Association 
(OPPA). For a description of branch activities, see first 
entry under Personnel. 


416-965-613 
TE & IA Personnel Administration Br performs the personne. 
functions for the Ministry of Treasury, Economics and 
Intergovernmental Affairs. For a description of branch 
activities, see first entry under personnel. 


416-248-356 
TR & Comm Personnel] Br performs the personnel functions f 
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the Ministry of Transportation & Communications. For a 


description of branch activities, see first entry under 
personnel. 


TICIDES 


416-965-1081 
Ag & Food Soils and Crops Br provides information at local 
offices throughout the province on production of field, 
greenhouse and horticultural crops. Information is available 
to commercial growers on restrictions in use of pesticides. 
Administers the Weed Control Act. Inquiries on household & 
urban growing should be referred to the Agricultural & 
Horticultural Societies Br at 965-1091". 


416-965-7048 
Env Pesticides Advisory Committee reviews problems about 


pesticides. The Committee advises on environmental research 
grants and evaluates results. Coordinates pesticide 
sroblems.’ Classifies all pesticides previous to their 
harketing in Ontario. Maintains a library of pesticide 
soOntainers. The Ontario Government Bookstore (965-2054) has 
i111 government publications on pesticides. For pesticide 
rendors and exterminators licences contact Env Pollution 
Ontrol Br Pesticides Control Section, phone: 965-2401. 


416-965-2531 
Nv Pesticides Appeal Board provides a mechanism of appeal to 
ersons affected by decisions of the Ministry of the 
Nvironment regarding the use of pesticides, in accordance 
ith the Pesticides AOS AO 53, 


416-965-2401 
Nv Pollution Control Br Pesticides Control Section ensures 


afe and effective use of pesticides and herbicides. Issues 


icences for use and sale of pesticides. Contact regional 
ffice. 


: 416-965-5115 
nv Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each 
gional office has four sections. The Industrial Abatement 
2ection protects the environment against industry pollution 
dd investigates related complaints. The Municipal & Private 
atement Section controls pollution by municipalities and 
PLizens. It inspects and investigates complaints re: 
Mmunal water and sewage works, waste disposal sites, 

mina, boats, ice huts, wells, pesticides use, storage and 
‘les, derelict vehicles Sites, noxious weeds. (ontact 
gional office. In Toronto, call Central Region, tel. 
4-3000. For inspection and approval of septic tanks, 
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contact County Health Unit or Regional Health Unit. See al 
Env Regional Operations Division (B) for activities of othe 
two sections. 


416-965-3058 
Env Water Resources Br Limnology and Toxicity Section does 
studies on relationships between aquatic organisms and the 
water environment. Limnology unit monitors water quality 
recreational lakes and assesses and develops lake restorat: 
methods. The Toxicity Section provides data on lethal 
effects of waste from industry, pesticides and other 
contaminants on fish and other aquatic organisms. Contact 
regional office. 


PETROLEUM 

AL6-965-150 
Nat Res Mineral Resources Br develops and administers mine 
resources policies by determining availability of mineral 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section Lj 
of the Mining Act. 


PHARMACEUTICAL 
Pharmaceutical, see also Pharmacists 


416-965-668 
Health Drugs & Therapeutics Br establishes and maintains 
quality and cost control standards for drugs. This inciLue 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical test 
is carried out as part of this assurance AGLIVEUY. = fhe 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professioIr 
groups, the pharmaceutical industry and the public on 
pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formulé 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescril 
by a doctor or a dentist, drugs listed in the Formulary 4a! 
obtained free of charge by Ontario Drug Benefit recipient: 
Also establishes standards of quality & cost for drugs & 
pharmaceutical service in hospitals, nursing homes, 
government institutions and Homes for the Aged. 


PHARMACISTS 
Pharmacists, see also Pharmaceutical 


416-965-72 
Health Health Boards Secretariat has three main functions 
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Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister's 
jurisdiction; provides liaison with the Governing Board Of 
Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


YTOGRAPHY 
Photography, see Arts 


'SICALLY HANDICAPPED 
Physically Handicapped, see also Handicapped, Disabled 


416-965-9537 
Ont Advisory Council on Physically Handicapped consists of 


nineteen members appointed by Order in Council. Council 
advises the government on matters pertaining to the 
well-being of physically handicapped persons. Promotes the 
development and creation of Opportunities for self-help for 
the physically handicapped. Reviews current policies 
relevant to handicapped persons involving education, 
employment, rehabilitation, income maintenance, health 
measures, programs on housing, transportation, recreation, 


guardianship and other related services. Council meets four 
times a year. 


SIOTHERAPISTS 

| 416-965-8070 
dealth Allied Health Programs Br is a pool of professional 
health consultants who advise hospitals, health councils and 
s0vernment sectors about personal health services provided by 
ohysiotherapists, Occupational therapists, psychologists, 
speech pathologists and audiologists, social workers, other 
°ehabilitation personnel, and other health disciplines. 
Develops policies and programs to ensure effective service in 
these disciplines; determines how these services are to be 
orovided provincially, regionally and locally; and works with 


)ther agencies of the Ministry and the health sector to bring 
ibout changes. 


IIC AREAS 
‘icnic Areas, see also Parks 


4 
f 


i 
\ 
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416-965-6896 
Ind & Tour Ontario Place Corporation operates a cultural al 
recreation complex on three man-made islands on Lake Ontar: 
Toronto, including exhibition pavilions, theatres, the 
Cinesphere, live entertainment, the Forun, restaurants, 
boutiques, marina, pedal boats, boat tours, park, lagoons, 
picnic areas, anda children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, f 
showings for conventions and other groups of residents or 
tourists. No admission charge for Ontario senior citizens 


PILLOWS 
Pillows, see Upholstered and Stuffed Articles 


PITS 

416-965-274 
Nat Res Lands Administration Br Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1380): is responsible for minera 
crown land; handles mining claims for prospectors; provide 
general information on sand and gravel pits. Titles Secta 
(965-1319) issues land titles, leases, land patents, licer 
of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


416-965-153] 
Nat Res Mineral Resources Br develops and administers mine 
resources policies by determining availability of mineral 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section l. 
of the Mining Act. 


| 
PLANNING | 
Planning, see Community Planning, Land Use Planning 


PLANS 
Plans, see Maps, also Surveys 


PLANTS 

416-562-41 
Ag & Food Horticultural Research Institute of Ontario 
conducts horticulture research to increase production anc 
develop new varieties of fruits and vegetables and wine. 
Also aids growers of ornamental plants, food processors é 
the wine industry. The Institute provides propagating 
material to growers and nurseries. 
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416-527-1158 
in Hamilton consists 
nd natural areas, 27 
Educational programs 
ults on horticulture 


Cult & Rec Royal Botanical Gardens (RBG) 
of 2000 acres of developed gardens a 
miles of interpretive nature traits 
range from courses for Children and aad 
and botany, to credit courses at universities. The Royal 
Botanical Gardens also offers the public extensive 
information On, and identification of, ornamental plants, 
hative plants, poisonous plants, edible and poisonous 
nushrooms, and Ornithology. Tours can be arranged. 


VING 


416-965-1091 


xhibitions, fairs, crop competitions, improvements to 
uildings and grounds, commercial and educational displays. 
so gives grants to horticultural societies and plowing 


latches. The branch is the headquarters of the Canadian 
lowing Council. 


BING 


416-965-5881 
uilding code 
health and fire hazards. 


CR Building Code Br is developing a fire and b 
Or Ontario to minimize building, 
dvises municipalities on matters pertaining to building 


y-laws, which are a Loecay?; vnot provincial, responsibility. 
4intains the Ontario Plumbing code. 
| 


2 BEAR EXPRESS 


705-472-4500 


| 
. & Comm Ont Northland Transportation Comm (ONTC) in North 


yY supervises services in Northern Ontario such as air 
Tvices (norOntair), highway and railway services (including 
© Polar Bear Express), marine services (including ferry 
mvices to Manitoulin), transport and communications 

Tvices. The Ontario Northland Transportation Commission 
Sa sales office in Toronto, phone: 965-4268, 


GAS PROJECT 


| 416-961-7221 
orsy Ontario Energy Corporation was established in 1975 to 


vest or otherwise participate in energy related projects in 
tada or elsewhere. The’ Ontario Energy Corporation has two 
restments which are the Syncrude Project to extract crude 

- from the Athabasca Oil sands in Alberta, and the Polar 
Project to study the feasibility of bringing natural gas 


m the Arctic Islands to markets in Southern Ontario. 
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POLICE 

416-965-47: 
Att Gen Criminal Injuries Compensation Board provides 
compensation to victims who have received physical injury 
the result of an unprovoked crime of violence, or to the 
dependants of an innocent victim of a fatal occurrence. 
Criminal Injuries Compensation Board also awards compensa 
to police and others taking part in law enforcement. 


416-965-352 
Sol Gen Ont Police Commission Technical Services Br provi 
technological support and advice for all accredited polic 
forces in ontario. Program Development Section is involv 
in Computer Assisted Dispatch & Records Entry (CADRE) and 
technological projects. Communications Services assists 
upgrading communications facilities for Integrated Radio 
Support Program. Operational Support Services assists fo 
in operation of support systems such as Canadian Polwce 
Information Centre (CPIC). 


416-965-6( 
Sol Gen Ontario Police Commission ensures adequate Ontar;i 
policing by organizing, training and encouraging use of 
modern technology and cooperation among pohvcesinbaltl 
municipalities for efficient law enforcement. Advises 0! 
organization of police in regional governments. Coordin 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO — Criminagy 
Intelligence Service, Ont.) -2cOntario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


416-965-8 
Sol Gen OPP Anti-Rackets Br provides assistance to all p 
forces and government agencies in Ontario on investigati 
relating to white collar crime, counterfeiting and forge 
To contact Counterfeit & Forgery Section, call 965-1885. 


416-965-8 
Sol Gen OPP Auto Theft Br provides assistance to all pol 
forces on investigations of organized vehicle theft ring 
the identification of suspect vehicles. 


416-965-4 
Sol Gen OPP Auxiliary Police Br consists of volunteer 
auxiliary police who report to regular detachments and 4 
with regular police duties. Apply at local OPP detachme 
Requirements to become a member of the OPP auxiliary aré€ 
exactly the same as those of the regular force. 
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416-965-4468 
01 Gen OPP Career Management Br recruits and retains 


-Ompetent uniformed staff for employment in the Ontario 
irovincial Police. 


416-965-4456 
Ol Gen OPP Central Records & Communications Br maintains a 


entral police records centre, the Ontario Provincial Police 
OPP) teletype network, and Canadian Police Information 
entre (CPIC) computer terminals at OPP installations. The 
ranch provides management information; also disseminates 
nformation relating to criminal activities, suspended 


Ntario drivers, and vehicle registration data to law 
nforcement agencies. 


416-965-4474 
Ol Gen OPP Community Services Br administers safety and 


rime prevention programs. Provides public relations and 
nformation service for the Ontario Provincial Police force. 
Oo contact Complaints Bureau, call 965-1614. 


416-965-8105 
91 Gen OPP Criminal Investigation Br provides assistance to 


ll police forces in Ontario, and to other Ontario Government 


zencies, in the investigation of serious criminal 
stivities. 


416-965-4308 
11 Gen OPP Indian & Municipal Policing Services Br is 


-Sponsible for Indian reserve policing in the Province of 
Iitario. Programs include the appointments of special 
Nstables at the request of Indian Band Councils to police 
le@ir particular reserves. The OPP administers the training, 
lary and equipment of the Special constables through the 
mVisions of the federal-provincial cost-sharing agreement. 
Micipal policing involves the drawing up of contracts with 
Micipalities which have opted for policing by OPP rather 
an maintain their own force, and other related matters. 

SO provides flying patrols in the northwestern & eastern 
rtions of the province. Police aircraft visit isolated 
dian communities on a regular basis. 


416-965-8108 
1 Gen OPP Intelligence Br collects and disseminates police 
formation relating to organized crime. 


416-965-8120 
1 Gen OPP Manpower Administration Br provides the Ontario 


2%vincial Police with Support service pertaining to 
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qualitative and quantitative manpower needs. Administers 
bilingual capabilities program, personnel files & personn 
inventory system; civilian complement control. 


416-965-25 
Sol Gen OPP Planning and Research Br provides consulting 
services to the Ontario Provincial Police (OPP) and other 
related ministry agencies. Develops policies, procedures 
organizational methods, including Special Projects, Syste 
Development & Programming, Data Processing & Statistical 
Analysis. 


416-965-44 
Sol Gen OPP quartermaster Stores Br is responsible for 
stocking and distributing all items of uniform, equipment 
stationery and office supply needs. Maintains a repositc 
of weapons, seized by police forces, which have been cleé 
for disposal. 


416-965-81] 
Sol Gen OPP Security Br provides police security for top 
government officials and for important visitors to Ontar: 
Provides a uniform security guards service which perform: 
physical security duties and maintains public order im 
Ontario Government buildings. Contact Queen's Park Main 
Office Operations, 965-2549. Provides protection from 
subversive elements in maintenance of public order. Has 
expertise on all aspects of physical security. 


416-965-8 
Sol Gen OPP Special Investigation Br provides assistance 
crown attorneys and law enforcement agencies including C 
of Police and other government agencies which deal with 
liquor licensing, liquor laws infractions, gambling, and 
suppression of illegal drugs. 


416-965-5 
Sol Gen OPP Training Br provides police training courses 
force members at all levels including motorcycle, marine 
search k rescue, canine training & diver training. 
Coordinates the attendance of members at training coursé 
conducted by other agencies. 


416-965-4 
Sol Gen OPP Transport Br provides and maintains the mobi 
equipment to meet Ontario Provincial Police (OPP) 
transportation needs. Also provides office services, 
operational support and direction, and financial and 
personnel management support. 
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CYHOLDERS 


416-965-4247 
CR Superintendent of Insurance issues licences to, and 


egulates loan companies, insurance companies, investment 
ontract companies, trust companies, credit unions, 
emeteries, prepaid hospital and medical associations, mutual 
snefit and fraternal societies. Answers inquiries on 
asurance plans and premiums; advises policyholders involved 
1 claims disputes. Licenses insurance agents, brokers, 


ilesmen, adjusters, and investigates alleged wrongdoing by 
1em. 


‘ICAL CONTRIBUTIONS 


416-965-0455 
administers 
which provides for 

and constituency 

and candidates ina 

Limits political contributions to, and 
riod of advertising and advertising expenses of, registered 
rties, constituency associations and candidates during a 
Ovincial election Campaign. Provides Subsidies to 
ndidates with respect to election campaign expenses 
curred. Requires Pavia lot campaign period returns and 
1ual financial Statements of assets and liabilities by 
litical parties and constituency associations. 


mmission On Election Contributions & Expenses 
e Election Finances Reform Act, 
Sistration of political parties 
SOciations active in Ontario, 
Ovincial election. 


ing their federal personal income tax forms. 
ee credits are available regardless of income 


last only to those who donated to registered 
didates & constituencies, 


Call the Centre free of ch 


The first 
tax payable; 
parties, 
Residents outside Metro Toronto 
arge by dialing O ana asking 
Zenith 8-2000. General inquiries re Federal Tax should 


referred to district offices of the Federal Department of 
ional Revenue; in Toronto call 869-1500. 


ANTS 
lutants, see also Pollution 


416-824-4120 
k Food Provincial Pesticide Residue Testing Laboratory in 


lph provides a chemical analytical service to all 
fincial ministries for the detection and measurement of 
-cticides, herbicides, fungicides, related industrial 
utants, and heavy metals in the following areas: food, 
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plant and animal tissues, fish and wildlife, soils, water, 
air, and human tissues. Research reports from the minisvl 
involved are available to the public. 


416-248-530. 


Env Laboratory Services Br provides analytical support fo: 
other branches of the ministry in their environmental qua. 
assessment and pollution control programs. Participates 
planning programs requiring analytical expertise and assi 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Laboratory Services Branch 
advises regional laboratories on adapting new analytical 
techniques. Participates in programs of the Internationa 
Joint Commission (IJC). For information on the FIC & wri 
the Canadian Section, International Joint Commission, Roo 
851, Burnside Bldg., 151 Slater St., Ottawa, Ontario K1P 


416-965-69 
Env Pollution Control Br as a whole plans and develops 
policies, programs, standards, guidelines and legislatior 
control emission of pollutants; coordinates and conducts 
applied research in the areas of water supply, and sewage 
waste-water treatment, and provides technical support in 
these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regioné 
office for specific questions. 


POLLUTION 
Pollution, see also Waste, also Pollutants 


416-965-5 
Env Air Resources Br sets air quality objectives and emi 
standards and assesses effect of land use on air quality 
Conducts spot checks of vehicles to ensure compliance wi 
auto emission control standards. Produces periodic air 
quality reports. Assesses immediate and long-term effec 
air contaminants on vegetation and investigates vegetati 
damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, 
including lead and other emissions. Administers environ 
research grants. Contact regional office. 


416-965-4 
Env Environmental Appeal Board provides a mechanism of é 
to persons affected by certain decisions or orders of ti 
Ministry of the Environment in the areas of water and Sé 
waste disposal, air and noise pollution, in accordance } 
the Ontario Water Resources Act, 1970, and the Environm 
Protection Act, 1971. 
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416-965-6963 
inv Environmental Approvals Br is the central area where 


9ersons and organizations seek ministry approval for 
ictivities affecting the environment. 
ipplications required under the Environmental Frovection Act, 
Ntario Water Resources Act, Pollution Abatement Incentive 
ict (e€.g. grants to industry), Environmental Assessment Act 
proclamation in oT 6), Develops guidelines for waste 
isposal systems by industry, municipalities and the public. 
Mmsures that environmental Safeguards are incorporated into 
and-use planning policies and programs. Evaluates, at 
lanning stage, any activity by government ministries, 
tilities, government-funded projects and related activities 


m@ the private sector, which will have a Significant 
Nvironmental impact. 


Reviews and approves 


416-965-6981 
Nv Financial Services Br administers the distribution of 


rants under the Pollution Abatement Incentive Act, 1970. 
hsures that the treatment process and equipment are eligible 
or a grant under the Act. Grants are made for equipment 
stalled and made Operational before April A ye Ore 
oplications for grants are not accepted after June i op Saag ol ERS CR 
lso supplies the ministry with financial management and 
scounting services. For further description of TuUNncti ons, 
7e first entries under financial management and accounting. 


416-248-3015 
Support for 
mental quality 
Participates in 


lv Laboratory Services Br provides analytical 
her branches of the ministry in their environ 
sessment and pollution control programs. 
anning programs requiring analytical expertise and assists 
| analytical data interpretation. Updates analytical 

thods and develops procedures for measuring new 

vironmental pollutants. The Laboratory Services Branch 
vises regional laboratories on adapting new analytical 
chniques. Participates in programs of the International 
int Commission (IJC). For information on the IJC, write to 
e Canadian Section, International Joint Commission, Room 

1, Burnside bldg .5) lot= Slater ot. Ottawa, Ontario K1P 5He2. 


| 416-965-7048 
vy Pesticides Advisory Committee reviews problems about 


ticides. The Committee advises on environmental research 
ants and evaluates results. Coordinates pesticide 

lems. Classifies all pesticides previous to their 
‘keting in Ontario. Maintains a library of pesticide 
itainers. The Ontario Government Bookstore (965-2054) has 
- SOvernment publications on pesticides. For pesticide 


i 
i 
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vendors and exterminators licences contact Env Pollution 
Control Br Pesticides Control Section, phones: 965-2401. 


416-965-697 
Env Pollution Control Br as a whole plans and develops 
policies, programs, standards, guidelines and legislation 
control emission of pollutants; coordinates and conducts 
applied research in the areas of water supply, and sewage 
waste-water treatment, and provides technical support in 
these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regional 
office for specific questions. 


416-965-253 
Env Pollution Control Br Contingency Planning Section 
promotes the organization and planning by industry, the 
municipalities and federal and provincial agencies to cont 
and cope with pollution caused by emergency spills of 
contaminants. 


416-965-22] 
Env Pollution Control Br Industrial Section deals with 
pollution by industry. Coordinates related 
federal-provincial activities; provides technical support 
terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to wa 
air and solids. Contact regional office. | 


416-965-6¢ 
Env Pollution Control Br Municipal and Private Section de 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencie 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage slu 
poating and ice huts. Contact regional office. 


416-965-11 
Fnv Pollution Control Br Noise Pollution Control Section 
deals with the control of noise emissions and comments or 
relationship between new and existing land use and noise 
sources. Develops acoustics criteria and standards. 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists 
training of noise control officers. Contact regional of: 


416-248-3 
Env Pollution Control Br Research Group includes: a 
Coordination Section, an Applied Sciences Section, a 
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Wastewater Treatment Section, and a Water Technology Section. 
The group provides liaison with academic and research groups; 
dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
research studies on pollution; and technical Support for, and 
application of, new technology to the public through regional 
offices or directly to Municipalities and industry. 


416-965-1296 
Env Project Coordination Br manages and coordinates all 


aspects in the development and construction of ministry 
capital projects, e.g. water Supply, sewage and pollution 
control facilities for municipalities. Upon approval of a 
project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ninistry. The branch assists in initiation of ministerial 


orders defining specific public water and sewage service 


| 
| 


| 416-965-5115 


inv Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each 
’egional office has four sections. The Industrial Abatement 
ection protects the environment against industry pollution 
Md investigates related complaints. The Municipal & Private 
batement section controls pollution by municipalities ana 
mtizens.: It inspects and investigates complaints re: 
lommunal water and sewage works, waste disposal sites, 

arina, boats, ice huts, wells, pesticides use, storage and 
ales, derelict vehicles Sites, noxious weeds. Contact 
@gional office. In Toronto, call Central Region, tel. 
24-3000. For inspection and approval of septic tanks, 
ontact County Health Unit or Regional Health Unit. See also 


v Regional Operations Division (B) for activities of other 
wo sections. 


416-965-5115 


prvices to the public through six regional offices. Each 
gional office has four sections. The Utility Operations 


Micipalities by staffing, equipping and administering 
‘ovincially funded projects. The Technical Support Section 
‘gulates withdrawal of water from streams, lakes, wells to 
event harmful effects on environment and other water users; 
assists in approving installations emitting contaminants. 
erates sensors to obtain air pollution data. Advises on 
filling wells. Contact regional office. In Toronto, call 
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Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two section: 


416-965-4590 
Env Water Resources Br Planning and Coordination Section 
coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water management studies. To achieve 
desirable water quality in the Great Lakes, coordinates Gre 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office. 


416-965-4590 
Env Water Resources Water Modelling Section develops, adapt 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams, and 
ground water to waste inputs, withdrawals, pollution contro 
measures, land-use practices and climatic conditions, in 
order to aid development of water management policy and 
assess effects on environment. Conducts Studies. in 
representative areas to develop and test models. Contact 
regional office. 


416-965-2492 
Health Occupational Health Protection Br Occupational Healt 
Service (Tel. 965-3610) acts as consultant to those 
responsible for providing in-plant health care facilities® 
a healthful working environment for employees. Sets | 
standards and guidelines for chemical substances and physit 
agents used in the work environment; investigates exposure: 
to toxic chemical agents and harmful physical agents and 
recommends controls. Environmental Health Studies Service 
(965-6375) studies the effects of environment and polluti0ol 
on human health. Health Physics Service (965-8178) direct. 
program to protect the public from harmful effects of 
radiation other than X-Rays. Monitors areas around nuclea 
power stations and uranium mines for radioactive pollution 


i 
i 


416-965-719. 
Ind « Tour Industry Technology Br provides consultative 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product desi 
& development. For the benefit of Ontario industry, provi 
analyses on industry sectors. Evaluates new materials, | 
products and processes through contact with manufacturers; 
industry associations research institutions, universities. 
Conducts technology missions abroad and product developmet 
productivity seminars locally to allow manufacturers to 
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acquaint themselves with new technology. Provides 
information and assistance on energy conservation, industrial 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industrial 
technology, product and process innovation, product design 
and development, enhancement of productivity.® Assists “in 
preparation of applications grants, whether federal or 
provincial. 


-ULATION 

Be 416-965-5454 
TE & IA Economic Analysis Br monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides 
provincial government with consultative services on 
short-term consequences for Ontario of proposals from 
government and the public. Studies include population and 
labour aspects, among others. (Contact 965-6613°)% 


416-965-4575 
TE & IA Ontario Statistical Centre Supplies ministries with 
Statistics and advises on data gathering methods for planning 
and policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to 
public re: population, households, labour force, migration, 
consumer prices. For statistics re: manufacturers, mines, 
forest industries, call 965-7078; credit unions, mortgages 
registration, real estate, call 965-3792. 


416-965-6989 
TE & IA Provincial Municipal Affairs Secretariat assesses and 
advises on provincial-municipal relations and programs. 
aintains relations with municipal groups such as Municipal 
siaison Committee (MLC), Assoc. of Municipalities of Ontario 
AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
tural Ontario Municipal Association (ROMA), and Canadian 
federation of Mayors & Municipalities (CFMM). Organizes 
.ri-level consultation and conferences on joint programs of 
‘ederal-provincial governments and municipalities. Publishes 
he Municipal Directory annually, detailing lists of 
ounties, districts, cities, towns, townships, etc. in 
ntario, with names and addresses of key officials, 
Opulation figures, etc.; and "Background', a weekly 
ewsletter outlining legislation, publications and provincial 
mojects of interest to business, municipalities, etc. 


NATAL 

416-965-8176 
Calth Health Promotion Br Maternal k Child Health 
Onsultants promote community health programs related to 
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prenatal and postnatal care and education, infant and 
preschool health, school health, family life education and 
family planning. See also other sections in Health Health 
Promotion Br described separately. 


POULTRY 


POUNDS 


POWER PLANTS 


PREGNANCY LEAVE 


416-965-5841 
Ag « Food Veterinary Serv Br Laboratory Section operates sii 
veterinary laboratories that provide assistance to the | 
livestock industry and veterinary practitioners, by offering 
diagnostic, investigative, consultative and extension , 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are mat 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedur 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences of fur farmers. 


416-965-5841| 
Ag &« Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require: | 
vaccination of cattle to control brucellosis; licences for 

livestock community sales; licences of persons involved in) 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative servi¢ 
to practising veterinarians and producers of cattle and | 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely locateé 
Issues licences and inspects riding horse establishments, 
Pregnant Mare Urine Farms (PMU) for the ultimate productior 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,0 
people to construct or renovate pounds. | 


416-965-418 
CCR Operating Engineers Br promotes the safe operation of 
power plants by examining, certifying and issuing licences 
operators of stean, refrigeration, compressor and hoisting 
plants. Certification is based upon the potential | 
operational hazard of the compressor or crane. 


Pregnance Leave, see Maternity Leave 
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EGNANT MARE URINE FARMS 


416-965-5841 
Ag & Food Veterinary Serv Br Regulatory and Communicable 


‘Diseases Section administers the Acts that require: 
vaccination of cattle to control brucellosis; licences for 
livestock community Sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
to practising veterinarians and producers of cattle and 
Swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are Sparsely located. 
Issues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
Pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 


research. Provides grants to municipalities of under 50,000 
people to construct or renovate pounds. 


416-965-6841 
Ontario Human Rights Commission administers the Ontario Human 


Rights Code to achieve equal treatment for all people in the 
areas of employment, housing, public accommodation such as 
Aotels and restaurants, and related advertising, regardless 
of race, creed, colour, age, sex, marital status, 
Nationality, ancestry or place of origin. Complaints of 
liscrimination are investigated and conciliated. Educational 
*fforts are made to €liminate prejudice. Publications on 
luman rights are available. Community problem-solving in 
sense situations is undertaken. The Commission reports to 


he Legislature through the Minister of Labour. Contact 
s€gional offices. 


ATAL 

416-965-8176 
'ealth Health Promotion Br Maternal & Child Health 
jonsultants promote community health programs related to 
wenatal and postnatal care and education, infant and 
"reschool health, school health, family life education and 


amily planning. See also other sections in Health Health 
romotion Br described separately. 


Ynsultation to health agencies on NUtTiti on, Tood budgeting, 
Dal planning, obesity control, dental and prenatal care and 
‘ire for senior citizens. See also other sections in Health 
falth Promotion Br described separately. 
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PREPAID HOSPITAL 
416-965-4247 


CCR Superintendent of Insurance issues licences to, and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit: unions, 
cemeteries, prepaid hospital and medical associations, mutu 
benefit and fraternal societies. Answers inquiries on 
imsurance plans and premiums; advises policyholders involve 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing by 


them. 


PRESSURE VESSELS 
416-965-4121 


CCR Boilers And Pressure Vessels Br strives to minimize the 
risk of loss of life and property arising from the operatio 
of boilers and pressure vessels. Reviews designs and weldi 
procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welder 
Inspects uninsured vessels periodically, and all vessels 
pefore and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. 


PRINT PROCUREMENT 
416-965-206¢ 
Govt Serv Printing Services Br has four operating sections? 
Print Procurement Service (965-2056) supplies printing ony 
typographic services to Ontario Government ministries and | 
agencies through the graphic arts industry in Ontario; ) 
Duplicating Service (965-2211) provides an in-plant | 
reproduction facility when private sector services are 
impractical; Stationery Service (965-7072) operates a reta 
outlet supplying common stationery and office supplies; 
Publications Service, through both the Publications Centre| 
(965-6015) and the Ontario Government Bookstore (965-2054) 
responsible for the library depository systen, cataloguing 
inventory control and distribution of Ontario government 


publications. 


PRIVATE INVESTIGATORS 
416-965-581 


Sol Gen OPP Registrar of Private Investigators & Security | 
Guards investigates and approves the licensing of agencies 
that provide the services of private investigators and | 
security guards. Licenses agency employees to act as priv 
investigators or security guards. 


PRIVATE SCHOOLS . 
416-965-26( 


Educ Information Systems & Records Br is in charge of: | 


| 
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issuance of elementary & secondary school teaching 
certificates (965-2639); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario landed immigrants 
(965-1357); admission of teachers to Ministry summer courses 
(965-4487) ; secondary school diplomas, scholarships, 
bursaries, and transcripts of student records (965-5384); 
transcripts of teacher training courses (969-2659): #and 
inspection of private schools (965-6802). The Branch does 
not evaluate foreign education documents for. entry into 
elementary and secondary schools, or post-secondary documents 


for entry into a college or university, for employment or any 
other purpose. 


VATE VOCATIONAL SCHOOLS 

| | 416-965-2720 
Coll Univ College Affairs Br is responsible for delivery of 
the ministry's institutional training programs. Coordinates 
and administers the development of post-secondary and adult 
education through Colleges of Applied Arts and Technology 
(CAATs), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. For information about courses, contact local 
colleges. The branch is also responsible for registration, 
regulation, inspection and control of private vocational 
Schools, and for Registered Nursing Assistant (RNA) schools. 
3 information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 


} 


program, contact 965-4051. 


416-965-6134 
toll Univ Information Resources Br, in addition to the 
\nformation service function of explaining and publishing 
material on ministry programs, answers questions from 
tudents, guidance counsellors and parents about the Ontario 
student Assistance Program (OSAP), admission requirements to 
/ost-secondary programs, colleges and universities, including 
Pprenticeship programs. Maintains statistics (Teds 

165-5477) on full and part-time post-secondary instruction in 
olleges and universities, manpower retraining; 

ijpprenticeship training, private vocational schools. 

lrovides statistical data service for the Legislature to 
upplement policy, planning and administrative activities of 
he ministry, and provides the ministry with research 
jonsulting and advisory services. It is responsible for the 
jibrary (965-1451) that serves the ministry and other 
overnment agencies, and others through imterlibrary “loans. 
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PROBATION | 
416-965-7338 


Att Gen Crown Attorneys' Office, Judicial District of York, 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys inform 
police, lawyers and the public on general matters related t 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial | 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance 0 
court papers and subpoenae, preparation of probation orders 
collection of fines and restitution, holding bail monies fo 
disposition, issuance of pailiff's licence and investigatin 
complaints against bailiffs. Inquiries on these matters | 
outside the Judicial District of York should be referred tc 
the appropriate county court. | 


416-965-205] 

‘Corr Serv Group Homes Br Juvenile Div. The division serves 
juveniles (under 16) who are on probation, in group homes, 

training schools, or under supervision of probation and 

after-care officers. The Group Homes Branch promotes grou} 

homes as an alternative to training schools, providing | 

juveniles an opportunity for growth in the community. Gro! 

homes are on contract with the ministry. A variety of | 

staffing and organization models exist among homes, servin 

varied needs. Community resources and training schools ar 
used for reassessments. Area coordinators work with homes 
providing general support and liaison with other ministry | 


branches and agencies. 


416-965-108) 
Corr Serv Probation and After-Care Juvenile Br serves yout 
(under 16) on probation, and wards of training schools. 
Province-wide offices work with juveniles and their famili 


Non-clients also are advised. 


416-965-45], 
Corr Serv Probation And Parole Adult Br works closely with} 
all Courts in the Province of Ontario and the Ontario Parc 
Board: providing pre-sentence reports to the courts and | 
pre-release reports to the Ontario Parole Board; assisting 
probationers; providing supervision and assistance to 
offenders on parole and to others who need it after relea‘ 
from correctional institutions. Assistance includes | 
counselling and guidance in finding employment, housing, 
food, clothing, etc. Contact local probation field offic 
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OJECT CANADA 


416-965-5635 
Educ Educational Exchange & Special Projects Br encourages 


educational and cultural exchanges of students and teachers 
m( Tel. 965-5635), and may provide grants for these projects. 
Projects include: Educational Exchange Programs (965-5989), 
Ontario Young Travellers (965-6329), School Twinning 
Programs, @.g- Project. Canada, Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 

b( 965-5996). Also Operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 


education and athletics, music, student government 
(965-5989). 


JECT JAPAN 


416-965-5635 
Educ Educational Exchange & Special Projects Br encourages 


educational and cultural exchanges of students and teachers 
(Tel. 965-5635), and may provide grants for these projects. 
Projects include: Educational Exchange Programs (965-5989), 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 
8965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 


education and athletics, music, student government 
(965-5989). 


} 

JECT SCHOOL-TO-SCHOOL 

416-965-5635 
fduc Educational Exchange & Special Projects Br encourages 
Pducational and cultural exchanges of students and teachers 
fTel. 965-5635), and may provide grants for these projects. 
Projects include: Educational Exchange Programs (965-5989), 
Mtario Young Travellers (965-6329), School Twinning 
’rograms, e.g. Project Canada, Project School-to-School, 
iroject Japan (965-5629), Teacher Exchange Programs 
9965-5996). Also operates the Ontario Student Leadership 
entre (OSLC) which accepts secondary school students for a 
eries of training courses in leadership through physical 


ducation and athletics, music, student government 
19965-5989). 


416-421-2462 
CR Theatres Br maintains a reasonable standard of decency in 
ilms exhibited in Ontario. Censors videotape, 8mm, 16mn, 
5mm, or wider films. Sets standards for, inspects and 
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issues licences to theatres, drive-in theatres, film 

exchanges, videotape machines, 8mm, 16mm projectors and 
films. Also examines and licenses projectionists. Approve, 
motion picture advertising and classification. 


PROPANE 
416-965-7627 


CCR Energy Safety Br strives to prevent loss of life, bodif# 
injury and property damage by controlling hazards which can 
arise from the transmission, distribution and utilization 0 
natural gas, oil and propane fuel, and the transport, storaj 
and handling of gasoline. Issues licences and certificates 
and audits such operations. | 


416-965-6352 
Revenue Gasoline Tax Br administers and collects tax on thé 
sale of products taxed under the Gasoline Tax Act (gasoline 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act | 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
cigars). Provides refunds of these taxes when applicable é 
appoints or registers collectors, usually wholesalers or . 


distributors. 


PROPERTY TAXATION 
416-965-168) 


Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market va! 
assessment program. In addition, the branch, through the 
regional offices, undertakes the annual enumeration progra 
for municipalities, which produces municipal voters lists, 
lists of prospective jurors, identification of school 
supporters, and census data. The branch. serves municipal | 
governments, and other Ontario ministries which use data . 
pasis for distribution of municipal grants, and other 

programs. Inquiries re property taxation ietax certificate 
municipal voters lists, school support and municipal 
population should be referred to the Clerk or Treasurer of 
the appropriate municipality. 


416-965-51é 
Revenue Assessment Standards Br. The Ministry of Revenue} 
under the Assessment Act, assesses the value of real propt 
in Ontario, which assessment local governments use aS bas? 
for property taxation. The Assessment Standards Branch: 
develops, maintains and implements valuation methods; 
standardizes valuation procedures; provides training of 
assessment personnel. (Tel. 965-3905). Conducts related 
technical research (965-3305). 
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416-965-1671 
TE & IA Municipal Finance Br maintains a municipal financial 


data System; publishes a Summary Of Municipal Financial 
Statements (Bluebook); maintains a register of provincial 
grants, anda Summary of mill rates. Monitors and evaluates 
fiscal capacity of local sector and how it is affected by 
various provincial poliedes:.e Studi es) jade} aspects of property 
taxation for the development of a new property tax system in 
Ontario. Acts as a resource centre of finance poli cy for 
regional/restructured governments. Monitors and advises on, 
municipal borrowings and investments. Administers Ontario 
we Improvement Corporation (OMIC), Ontario Education 
Capital Aid Corporation (OECAC), and Ontario Universities 
capital Aid corporation (OUCAC). Phone numbers: Coordination 
k Special Projects, 965-0577; Tax Reform, 965-2194; Finance 
([nformation, 965-2417; Regional & Restructured Governments, 
965-1074; Municipal Borrowings, 965-2451. 


416-965-2204 
rE & IA Subsidies Br administers a variety of provincial and 


‘ederal-provincial programs of grants, loans and transfer 
sayments to municipalities to reduce the burden of property 
axation. This includes the Farm Tax Reduction Program 
contact 965-7994) and the Managed Forest Tax Reduction 
‘rogram (contact 965-3500). 


RIETORSHIPS 


416-965-7581 
CR Companies Services Br Partnerships Registration Section 


fveals with registration of partnerships and limited 
jartnerships, and proprietorships. Also registers 
issolution of these and conducts public searches of 
Ocuments relating to business ventures. 


416-965-1662 
°R Company Law Br provides legal counselling to the 


2Mpanies Division and handles inquiries of legal nature from 
ne public about: incorporation of business and non-profit 
Drporations, licences in mortmain, extra-provincial 

icences, registration of partnerships and sole 
loprietorships, names and name style registration by 
)Mpanies, and registration of corporate bonds, debentures, 
‘ust indentures and mortgages. This includes sorting out 


Wriciencies in the applications submitted to the Companies 
*“rvices Branch. 


SCUTIONS 


416-965-2831 
At Gen Civil Litigation & Legal Advisory services, under the 


‘own Law Office, provides litigious service in all levels of 
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courts, boards and tribunals. Provides professional advice 
and legal opinions to all Ontario government ministries and 
agencies. Answers inquiries from the public on statutes 
administered by the Ministry of the Attorney General. 
Conducts prosecutions, including prosecutions under 
provincial legislation. Deals with constitutional question 
Acts as Queen's Proctor in divorce matters. 


Att Gen Criminal Appeals & Special Prosecutions Branch unde 
the Crown Law Office, is responsible for the preparation an 
trial of all Criminal Appeals arising in the province, 
whether the Crown is the Respondent or the Appellant. 
Conducts special prosecutions undertaken at the direction 0 
the Attorney General and/or Deputy Attorney General. The 
branch deals solely with the Defence Bar, the Police, Crown 
Attorneys, and does not deal with the public. 


416-965-7338 
Att Gen Crown Attorneys' Office, Judicial District of York, 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys inform 
police, lawyers and the public on general matters related t 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within’ the Judicial! District. Office'activities 
include keeping of County Court Clerk's records, issuance 0 
court papers and subpoenae, preparation of probation orders 
collection of fines and restitution, holding bail monies f0 
disposition, issuance of bailiff's licence and investigatin 
complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred t0 
the appropriate county court. 


PROSPECTORS 

416-965-4641 
Nat Res Geological Br provides information on the geology 4 
mineral resources of Ontario for development of policy on 
management of non-renewable resources, for land use planniD 
and for exploration and development of Ontario's mineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development ¢ 
new exploration techniques and presentation of education 
classes and lectures on minerals. Published maps, reports; 
brochures and unpublished files are used by the general 
public, prospectors, mining companies, universities and 
government agencies. Contact Queen's Park office (Tel. 
965-4641) or Regional Geologists in regional offices, or 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lé 
and Sudbury district: offices. 
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416-965-2741 
tion 

ry needs. 

) answers general inquiries on 


Nat Res Lands Administration Br Acquisition Sec 
(965-2738) conducts land acquisition for minist 
Public Lands Section (965-2741 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1380): is responsible for minerals 
crown land; handles mining claims for prospectors; provides 
zeneral information on sand and gravel pits. Titles Section 
(965-1319) issues land titles, leases, land patents, licence 
of occupation... Can give land patent information, from 
Jomesday Book, re land that was formerly crown land. 


THETIC 


416-965-5142 
ishes policy 
and supervises assistance 


‘omm Soc Municipal Welfare Consulting Br establ 
‘or General Welfare Assistance, 
rograms to municipalities, Indian Band Councils and Comm Soc 
fistrict Offices. At the discretion of municipalities, 
upplementary financial assistance is extended to recipients 
f government benefits, the physically handicapped, and 

thers needing extended care for prescribed drugs, 

Tosthetic, dental and Optical needs, and for burials. 
rovides advice and consultation and operating subsidies to 
redit counselling agencies throughout Ontario. Acts as 
Onsultants to District Offices, municipalities and social 


gencies on counselling services. Contact these offices for 
ndividual counselling. 


416-965-2376 
Omm Soc Rehabilitation Br provides assessment of physical, 


ental and emotional disability of handicapped adults, as 

211 as vocational training, employment placement and 
inancial assistance to people in counselling, rehabilitation 
id training programs. Provides necessary prosthetic 
Juipment. Capital grants are available to approved 

1eltered workshops. Operating and debt retirement 

sSistance available for half-way houses and group homes for 
lysically handicapped, alcoholics, ex-offenders, emotionally 


indicapped and Socially disadvantaged adults. Contact 
sSstrict office. 


416-423-4240 
alth Ontario Cancer Treatment and Research Foundation 


Mducts regional treatment centres where treatment of cancer 
radiotherapy and chemotherapy is given to patients 

ferred by their doctors. Rehabilitation services are also 
Ovided for patients needing speech therapy or prosthetic 

vices. Grants are awarded for cancer research, and medical 

aduates are encouraged to work on cancer treatment. 


} 
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Contact regional offices of the Ontario Cancer Treatment a1 
Research Foundation. 


PROTOCOL 
416-965-575. 


Govt Serv Protocol Services Protocol Section answers 
inquiries from other branches, agencies and the public abo 
protocol procedures and social etiquette. Arranges officx 
Ontario ceremonies, conferences and special events. A 
government hospitality fund provides resources tio *hos't 
hospitality functions (e.g. luncheons, coffee receptions) 
where the government officially welcomes visitors from 
outside Ontario who attend national or international event 
Request for assistance should be in writing to: The Minist 
of Government Services, Queen's Park, Toronto. See also G 
Serv Protocol Services Recording Office, also Scrolls 
Section. 


PROVINCE OF ONTARIO SAVINGS OFFICE 
416-965-175 
Revenue Prov of Ontario Savings Office provides general 
savings bank services to the public in branches throughout 
the province. The Province of Ontario Savings Office 
deposits funds in excess of day-to-day requirements with t 
Consolidated Revenue Fund. 


PROVINCIAL AUDITOR 
416-965-138 


Office of Provincial Auditor carries out the statutory 
requirements imposed under the Audit Act & other statutes 
the province. The Provincial Auditor manages the audit @ 
the Consolidated Revenue Fund as well as the audit of 
ministerial and quasi-judicial agencies. 


PROVINCIAL-MUNICIPAL 
Provincial-Municipal, see also Municipalities 


416-965-355! 
TE & IA Intergovernmental Finance SeGrants” Pols cy "Br 
coordinates provincial policy on transfer payments to loc 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
pudget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants 
Reviews and coordinates provincial policy in 
federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assist 
to other provincial ministries in negotiations with feder 
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Fovernment. 


faintains relations with municipal groups such as Municipal 
siaison Committee (MLC), Assoc. of Municipalities of Ontario 
AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
ural Ontario Municipal Association (ROMA), and Canadian 
ederation of Mayors & Municipalities (CFMM). Organizes 
Tri-level consultation and conferences on joint programs of 
ederal-provincial governments and municipalities. Publishes 
he Municipal Directory annually, detailing lists of 

ounties, distrietss cities, towns, townships, etc. in 
Ntario, with names and addresses of key Officials, 

Opulation figures, etc.; and 'Background' 
e€wsletter outlining legislation, 
rojects of interest to business, 


» a weekly 
publications and provincial 
municipalities, etc. 


¢ 


416-965-6550 
-R Ontario Securities Commission (OSC) maintains public 


iles on companies' disclosure of take-over bids, proxy and 
rOxy Solicitation, insider trading and financial disclosure 
or the benefit of investors (Phone: 965-6550). Processes 
ining and other prospectus offerings of securities as well 
$s applications for transfer Or release of securities from 
crow (Phones: 269-287 %)2 Investigates complaints about 
‘okers and salesmen of securities and about actions by 
mpanies affecting the value of securities (phones 

5-2874). Handles registration of securities dealers, 
lesmen, underwriters and advisers (Phone: 965-6578). 


IATRIC 
ychiatric, see also Mentally Incompetent 


4U6=562=13591 
t Gen Public Trustee manages estates of mentally 


competent persons (mainly those in psychiatric hospitals 
d facilities for the retarded). May be appointed 
ministrator of estates of Ontarians who die intestate 
Chout adult next-of-kin in Ontario and may manage such an 
tate as would a private trustee. May also be appointed 
ecutor under a will. The Public Trustee is authorized to 
Bopt private trusts, Power of Attorney, etc. Advises 
iritable organizations of legacies from wills and reviews 
rations of charities. Receives in trust assets ‘of 
*porations undergoing dissolution. Authorized to receive 
ids in trust for perpetual care of cemeteries. 


| 
| 
i 
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416-965-8025 
Health Budgets Br provides financial services, €-§8- approval 
of budgets, settlements, consideration of appeals and 
requests, arrangement of cash flows, and financial consulti 
services to health facilities. These include public and 
private hospitals, private psychiatric hospitals, children' 
treatment centres, nursing homes, etc. 


: 


416-965-5081 


Health Homes for Special Care Program, Psychiatric Hospital 
Branch, licenses and inspects Homes for Special Care which 
provide nursing home and residential home care for former 

patients of Ontario psychiatric hospitals and mental | 
retardation centres. Contact local psychiatric hospital. | 


416-965-508) 
Health Inspection Br Nursing Home Inspection Services 
licenses, inspects and investigates complaints about nursil 
homes. Inspection involves quality and quantity of nursin; 
and personal care provided; adequacy of fire and general 
safety equipment; sanitation. Approves construction plans 
for new homes. Most residents of nursing homes are eligib 
for Extended Health Care (EHC) benefits under the Ontario 
Health Insurance Plan (OHIP). Under the EHC program, chro: 
care patients in hospitals and psychiatric hospitals are 
discharged to Homes for Special Care and nursing homes whi 
can better meet their treatment needs while making more | 
hospital beds available. OHIP partially covers cost of | 
treatment. Application for EHC is made through a family 
doctor. For further information on EHC contact Health 
Communications Br, 965-5167. For nursing home licensing, 
inspection and complaints, contact head office or regional 
offices. For approval for development of new nursing home 
beds, contact Institutional Division, 965-8079. 


416-965-62¢ 


Health Psychiatric Hospitals Br is responsible for 
administering Provincial Psychiatric Hospitals. Contact 


local psychiatric hospital. 


PSYCHOLOGISTS 
416-965-80% 
Health Allied Health Programs Br is a pooh ser professiona. 
health consultants who advise hospitals, health councils ¢ 
government sectors about personal health services provide 
physiotherapists, occupational therapists, psychologists, 
speech pathologists and audiologists, social workers, othi 
rehabilitation personnel, and other health disciplines. 
Develops policies and programs to ensure effective servic 
these disciplines; determines how these services are to D 


PUBLIC HEALTH - 529 


provided provincially, regionally and locally; and works with 


other agencies of the Ministry and the health sector to bring 
about changes. 


LIC ACCOUNTS 

416-965-5273 
TE & IA Financial Information & Accounting Policy Branch is 
responsible for public reporting of government financial 
information. Produces Public Accounts annually for 
Legislature and the public. Operates Consolidated Revenue 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy Development Section (965-1731) serves ministries and 
agencies on development of financial information system and 
financial information and accounting policy development. 
Maintains financial administration policy liaison with 


Management Board and banking policy liaison with the banking 
community. 


LIC HEALTH 

416-965-7678 
Jealth Community Health Protection Br Public Health 
‘ngineering Section collects and evaluates data on the 
jJuality of the water Supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
sontrol measures for outbreak of communicable disease, on 
sreatment of non-municipal water supply, on improper waste 
lisposal systems, and on the design and operation of 
"ecreational camps and other facilities, housing and 
mstitutions. See also other sections in Health Community 
lealth Protection Br described separately. 


416-965-4236 
lealth Community Health Protection Br Food Control Services 


ire the responsibility of the Veterinary Public Health 
onsultants. Deals with the safety of food in production, 
rocessing, distribution and service; food-borne illnesses; 
nterpretation of regulations; interpretation of laboratory 
@€sults. Provides information to consumers, the food trade 
nd individuals wishing to enter a food business. see also 
ther sections in Health Community Health Protection Br 
escribed separately. 


416-965-4164 
€alth Community Health Protection Br Inspection Services 


rovides consultants to municipalities to advise on local 
Calth inspection matters. Information available from the 
ranch on location of nearest public health agency, or 
OnNtact regional offices. See also Other sections in Health 
Ommunity Health Protection Br described separately. 
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416-965-1174 
Health Community Health Protection Br NOPHS (Northern Ontar;j 
Public Health Services) provides direct public health 
services to the unorganized territories in Northern Ontario 
which are not served by local health units. Also provides 
public health inspection service to industrial camps in thes 
areas. Contact regional office. See also other sections ir 
Health Community Health Protection Br described separately. 


416-965-4058 
Health Community Health Protection Br VD (venereal disease) 
clinics for the diagnosis and treatment of VD are located 
throughout the province. Provides advice to physicians re 
management of VD cases and educates public on all aspects of 
venereal disease. Contact local Public Health unit. In 
Metro Toronto, call any time, Tel. 965-3533. See also othe 
sections in Health Community Health Protection Br described 
separately. 


416-965-4236 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man an 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch 4a 
965-3103. See also other sections in Health Community Healt 
Protection Br described separately. 


416-965-4094 
Health Community Health Protection Communicable Diseases 
Section controls communicable diseases by collecting data 4al 
keeping local Public Health Officers aware of disease trends 
Provides Medical Officers with drugs for immunization and f 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br described 
separately. 


416-965-4441 
Health Health Promotion Br Public Health Nursing Consultant: 
provide consultation to health agencies in all areas of 
public health nursing services. See also other sections in 
Health Health Promotion Br described separately. 


PUBLIC HOUSING 
Public Housing, see Rent Geared to Income 
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BLIC SERVICE CLASSIFICATION RATINGS 
416-965-1410 

Civ Serv Public Service Appeal Boards. The Public Service 
Grievance Board and the Public Service Classification Ratings 
Committee are appeal tribunals which hear grievances of 
Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees 
Grievance Settlement Committee, established in 1974, hears 
grieévances arising in the various bargaining units 
represented by the Ontario Public Service Employees Union, 
the Liquor Control and Liquor Licence Boards Employees 
Association, and the Ontario Housing Employees Union which is 
affiliated with the Canadian Union Of Public Employees 
(CUPE). 


BLIC SERVICE GRIEVANCE BOARD 

416-965-1410 
Civ Serv Public Service Appeal Boards. The Public service 
Grievance Board and the Public Service Classification Ratings 
Committee are appeal tribunals which hear grievances of 
Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees 
Grievance Settlement Committee, established in 1974, hears 
grievances arising in the various bargaining units 
represented by the Ontario Public Service Employees Union, 
the Liquor Control and Liquor Licence Boards Employees 
Association, and the Ontario Housing Employees Union which is 
affiliated with the Canadian Union Of Public Employees 
mM CUPE). 


LIC SERVICE SUPERANNUATION 

416-965-2097 
Govt Serv Employee Benefits Br administers the following 
employee benefits plans: Public Service Superannuation Act 
(PSSA), Legislative Assembly Retirement Allowances Act 
(LARAA), Employees' Group Insurance Plan (EGP), Long Term 
Income Protection (LTIP) for employees of the Ontario RibLic 
Service only. Informs existing and retired employees of the 
benefits available. Acts as governmental liaison with the 
insurance industry for employee insurance plans. The branch 
is not concerned with family benefits or pensions in the 
private industry. 


416-965-2097 
Govt Serv Public Service Superannuation Board recommends 
payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits and 
pension credit transfers. The Public Service Superannuation 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions for 


| 


| 
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Ontario Public Service employees are handled by Employee 
Benefits Branch (965-2097). Private pension plans should b 
referred to the Pension Commission of Ontario (965-2961). 


PUBLIC TENDERS OFFICE 

416-965-6937 
Govt Serv Supply Administration Br provides a government~-wi 
purchasing service, including development of specifications 
and standards. Develops Collective Purchasing Arrangements 
for commodities commonly used by Ontario Government 
ministries and agencies. In addition to purchasing the 
requirements of the Ministry of Government Services, the 
branch purchases furniture and all other furnishings for 
other ministries and other items required for the initial 
outfitting of new facilities. Operates the Public Tenders 
Office to receive tenders for government contracts. 
Maintains suppliers lists by vendor and commodity, and a 
vendors catalogue library. Controls and directs government 
assets disposal. 


PUBLIC TRUSTEE 

416-362-1331 
Att Gen Public Trustee manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such ar 
estate as would a private trustee. May also be appointed 
Executor under a will.’ The Public Trustee is authorized té¢ 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and reviews 
operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


PUBLICATIONS CENTRE 

416-965-206§ 
Govt Serv Printing Services Br has four operating sections: 
Print Procurement Service (965-2056) supplies printing and 
typographic services to Ontario Government ministries and 
agencies through the graphic arts industry in Ontario; 
Duplicating Service (965-2211) provides an in-plant 
reproduction facility when private sector services are 
impractical; Stationery Service (965-7072) operates a retai 
outlet supplying common stationery and office supplies; 
Publications Service, through both the Publications Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) 
responsible for the library depository system, cataloguing, 
inventory control and distribution of Ontario government 
publications. 
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416-965-6015 
Ontario Government Publications are distributed through the 


Ontario Government Bookstore at 880 Bay St., Toronto 
(965-2054), or by mail through the Publications Centre, 
Ministry of Government Services, 3B7 Macdonald Block, Queen's 
Park, Toronto M7A 1N8 (965-6015). Cheques or money orders 
Should be made payable to the Treasurer of Ontario. For 
publications issued directly by a ministry, contact that 


ministry's regional office or its Information Services Branch 
in Queen's Park. 


LISHING 


416-965-6487 
sult & Rec Cultural Industries Br is involved with the film 


industry, recording industry, book publishing and periodicals 
industries. Provides liaison with various levels of 
30vernment and industries themselves. Does not give grants 


9r loans. Main emphasis is on policy development. Contact 
-egional offices or main office. 


416-961-1660 
ult & Rec Ontario Arts Council, created to promote the 


study, enjoyment of, and production of works in the artis, 
lakes grants in response to written applications from 
erforming and creative arts groups and individuals, with the 
ISSistance of officers on staff who represent various art 
lisciplines and pursuits. Grants are made to theatre and 
ance companies, orchestras and concert societies, art 
alleries and schools, publishing houses and periodicals, 
ocal and regional arts councils and festivals, arts service 
roups and community arts projects. Individual painters, 
culptors, playwrights, composers, writers, poets, film 
akers and photographers may also apply. Other programs 
ncelude Creative Artists In Schools (CAIS), designed 
pecifically for creative artists, and ONTOUR, giving 
Ssistance to concert artists, soloists, performing groups, 
nd groups that sponsor local appearances. The Ontario Arts 
ouncil is concerned with the development of local and 
e€gional arts resources, and Franco-Ontarian community arts. 


HASING 
urchasing, see Administrative Services 


MIDIC SCHEMES 

416-965-4728 
CR Commercial Registration Appeal Tribunal. This Appeal 
ribunal holds public hearings to review government 
iministrative decisions denying, suspending or revoking 
>gistration of would-be or now licensed individuals and 
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corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busine: 
prokers and salesmen, mortgage brokers, dealers and salesmeé! 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodical 
travel agents and travel wholesalers. 


416-965-2513 
CCR Registrar of Bailiffs, collection agencies and mortgage 
prokers is responsible for investigating complaints about a 
registering private bailiffs, collection agencies, consumer 
reporting agencies (credit and personal information 
investigation), and mortgage brokers. Also handles 
registration of pyramidic schemes. 


QUARRIES 
416-965-1351] 


Nat Res Mineral Resources Br develops and administers miner 
resources policies by determining availability of mineral a 
fuel resources such as metals, industrial minerals and 
petroleum. Administers Pits and Quarries Control Act 
(965-1172); Petroleum Resources Act (965-1981); Section 113 
of the Mining Act. 


QUARTER CENTURY CLUB 
416-965-576] 


Civ Serv General Services Br Staff Services Section 
administers the Quarter Century Club for government employe 
with twenty-five years of service. The club organizes 
banquets across the province and provides pins for new 
members. Other duties involve bookkeeping for the branch, 
hosting Canada-wide seminars held in Toronto, and involvemeé 
in other activities as required by the Civil Service 
Commission. 


QUEBEC 
Quebec, see Ontario-Quebec Permanent Commission 


QUEEN'S PROCTOR 
416-965-283, 


Att Gen Civil Litigation « Legal Advisory Services, under — 
Crown Law Office, provides litigious service in all levelg 
courts, boards and tribunals. Provides professional advice 
and legal opinions to all Ontario government ministries an 
agencies. Answers inquiries from the public on statutes 
administered by the Ministry of the Attorney General. 
Conducts prosecutions, including prosecutions under 


RABIES - 535 


“provincial legislation. Deals with constitutional questions. 
‘Acts as Queen's Proctor in divorce matters. 


3IES 

| 416-965-5841 
Ag & Food Veterinary Serv Br Regulatory and Communicable 
‘Diseases Section administers the Acts that requires: 
ivaccination Of cattle to control brucellosis; licences for 
livestock community sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
ithat are destroyed by rabies. Provides consultative service 


Issues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,000 
people to construct or renovate pounds. 


416-965-4236 
Health Community Health Protection Br Veterinary Public 


Health Consultants help to control disease common to man and 
animals (Zoonoses), such as rabies, salmonellosis, 
prucellosis, etc. The Veterinary Consultants advise Public 
fealth Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
1nd rabies information, contact the Communications Branch at 


165-3103.; See also other sections in Health Community Health 
Protection Br described separately. 


| 416-965-4094 
lealth Community Health Protection Communicable Diseases 


fection controls communicable diseases by collecting data and 
feeping local Public Health Officers aware of disease trends. 
irovides Medical Officers with drugs for immunization and for 
Treatment of leprosy, and with rabies vaccine and snake 
mtivenin. Provides Supplementary field service when 
ecessary, to prevent and control disease. See also other 


e€ctions in Health Community Health Protection Br described 
leparately. 


416-832-2261 
at Res Fish and Wildlife Research Br near Maple, Ontario, 
esearches, provides information on, and helps managers in 
ther agencies to understand the principles of, fish and 
ildlife biology, parasitology, lakes and streams 


roductivity, lake systems ecology, behaviour of animals, 
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pathology and rabies. Contact Director, Box 50, Maple. 


RACE TRACKS 
416-965-052( 


CCR Ontario Racing Commission (ORC) promotes the proper 
management of horse racing and the orderly behaviour and 
integrity of participants. Issues licences to participants 
and encourages the improvement of the quality of horses thé 
race. Contact judges and stewards at race tracks or the he 
office of the Ontario Racing Commission. 


416-965-577: 
Revenue Retail Sales Tax Br registers vendors and issues 
vendors permits to them. Regulates the collection of Reta 
Sales Tax. Collects tax under the Race Tracks Tax Act. 
Contact District Offices. In Metro Toronto, call 487-7161 


RADIATION 
416-965-249. 


Health Occupational Health Protection Br Occupational Heal 
Service (Tel. 965-3610) acts as consultant to those 
responsible for providing in-plant health care facilities | 
a healthful working environment for employees. sets 
standards and guidelines for chemical substances and physi 
agents used in the work environment; investigates exposuré 
to toxic chemical agents and harmful physical agents and 
recommends controls. Environmental Health Studies Service 
(965-6375) studies the effects of environment and pollutio 
on human health. Health Physics Service (965-8178) direct 
program to protect the public from harmful effects of 
radiation other than X-Rays. Monitors areas around nuclea 
power stations and uranium mines for radioactive pollution 


RADIO 
Radio, see also Broadcasting 


416-965-017 
Govt Serv Telecommunications Services Br provides local an 
inter city telecommunication services for Ontario governmeé 
ministries and agencies. These are principally telephone, 
data communications and radio, but also include intercon, 
teletype, facsimile, satellite and related telecommunicati 
services. For Metro Toronto Services, contact 965-6788; 
Inter City Services, contact 965-6265. 


416-965-40C€ 
Ind & Tour Advertising Services Section promotes tourism j 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
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purchases advertising print gs 
ministries, boards and commis 
Government information commun 
provides government informati 
communities through weekly ne 
radio and television. 


pace and broadcast time for all 
Sions of the Ontario Government. 
ications program (Ontario 20) 

on to ethnic and non-urban 
wSpapers, ethnic publications, 


IOACTIVE 


416-965-4061 
dministers the 
ng owners of 
approving plans for 


Health Inspection Br X-Ray Inspection Service a 
regulation respecting X-Ray Safety by registeri 
?quipment designed to produce X-Rays, 


Acts as 


416-965-2493 
fealth Occupational Health Protection Br Occupational Health 


ervice (Tel. 965-3610) acts as consultant to those 
‘sponsible for providing in-plant health care facilities and 
healthful working environment for employees. Sets 
tandards and guidelines for chemical substances 
gents used in the work environment; investigates exposures 
© toxic chemical agents and harmful physical agents and 
C€commends controls. Environmental Health Studies Service 
965-6375) studies the effects of environment and pollution 
human health. Health Physics Service (965-8178) directs 
Togram to protect the public from harmful effects of 
adiation other than X-Rays. Monitors areas around nuclear 
pwer Stations and uranium mines for radioactive polfiuticr. 


and physical 


613-543-2951 
arks Commission in Morrisburg maintains 
id operates parks, campgrounds and historic Sites. in sthe: St, 
fWwrence Seaway valley. The St Lawrence Parks Commission has 
her facilities such as wildfowl Sanctuary, maple Syrup 
sh, riding trails, nature trails, marina, Upper Canada Golf 
Loyalist Memorials, Upper Canada 
fllage and Old Fort Henry. Student tours to last two 
itractions can be pre-arranged. The Upper Canada Village 
iS facilities for winter recreation, such as ski cross 
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416-965-278 
Nat Res Forest Fire Control Br organizes fire control 
planning and fire warden systems. Establishes 
interprovincial agreements and cooperates with 
municipalities, railway and forest industries on forest fia 
prevention and control. 


416-965-540. 
Revenue Corporations Tax Br administers the Corporations T. 
Act, the Provincial Land Tax Act and the Railway Fire Char, 
Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informat 
on Land Transfer Tax and Land Speculation Tax, call 965-17 


416-630-263 
Toronto Area Transit Operating Authority (TATOA) was creat 
to design, establish and operate an inter-regional transit 
system serving Metro Toronto and the regional municipaliti 
of Peel and York. Manages GO Transit, a commuter railway 
service operated by Canadian National Railways, and a 
commuter bus service operated by Gray Coach Lines and | 
Trailways of Canada. For information on timetables and fé 


phone local GO Transit number. 


705-472-45( 
TR & Comm Ont Northland Transportation Comm (ONTC) in Nori 
Bay supervises services in Northern Ontario such as air | 
services (norOntair), highway and railway services (inclu 
the Polar Bear Express), marine services (including ferry 
services to Manitoulin), transport and communications 
services. The Ontario Northland Transportation Commissio! 
has a sales office in Toronto, phone: 965-4268. 


REAL ESTATE 
Real Estate, see also Real Property 


416-965-42 
CCR Central Registration Br provides actual registration 
functions and maintains central registry of businesses th 
are registered under the following Acts: Consumer Protect 
Motor Vehicle Dealers, Real Estate and Business Brokers, 
Travel Industry, and dealers of paperbacks and periodical 
Answers inquiries from government agencies and the public 
to whether such businesses are registered. 
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416-965-4728 
CCR Commercial Registration Appeal Tribunal. This Appeal 


Tribunal holds public hearings to review government 
administrative decisions denying, Suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and business 
brokers and Salesmen, mortgage brokers, dealers and salesmen 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, Pyramidic schemes promoters, itinerant 
Sellers, manufacturers and renovators of upholstered and © 
Stuffed articles, distributors of paperbacks and periodicals, 
travel agents and travel wholesalers. 


416-965-8102 
CCR Commercial Registration Br protects the public interest 


Sy administering the annual licensing of businesses under 
these acts: Motor Vehicle Dealers, Real Estate and Business 
3rokers, Travel Agents, Bailiffs, Collection Agencies, 


lortgage Brokers, and Consumer Reporting. “Contact Queen's 
ark or regional offices. 


4V6~965-2504 
‘CR Real Estate And Business Brokers Act ensures protection 


f Ontario consumers through registration of real estate and 
usiness brokers and salesmen. Before foreign land can be 
Old in Ontario, sellers must provide prospective buyers with 
Ccurate description of property and terms of sale. 


escription is checked for accuracy by inspectors. Contact 
ueen's Park or regional office. 


; 416-965-6745 
Ovt Serv Realty Services Br is responsible for the 


ppraisal, negotiation and Surveying requirements for the 
Cquisition and sale of real estate for most ministries, 
Acluding land required for construction programs. 

Opraises, negotiates and acquires leased accommodation. 
andles interim management of government property and 
isposes of such through sale or lease. Under the Employee 
»me Owners Assistance Plan, assists government employees 
"ansferred to other locations in Ontario, in selling their 
mes (Phone: 965-6748). Maintains an inventory of 
svernment-owned land, buildings, leases and accommodations. 


416-965-4575 
1 & IA Ontario Statistical Centre Supplies ministries with 
atistics and advises on data gathering methods for planning 
a policy formulation. Coordinates activities with 


atistics Canada. Makes referrals and selectively 
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disseminates general statistical information and data to 
public re: population, households, labour force, migration 
consumer prices. For statistics re: manufacturers, mines, 
forest industries, call 965-7078; credit unions, mortgages 
registration, real estate, call 965-3792. 


REAL PROPERTY 
Real Property, see also Real Estate 


416-965-757 
Att Gen Assessment Review Court hears complaints against 
realty and business assessment based on real property 
valuation for municipal tax purposes. For further 
information on real property assessment, see Revenue 
Assessment Field Operations Branch listed in this index. 
Contact Municipal Office locally for questions on property 
taxation and rates. For assessment complaints, contact 
Regional Registrar of Assessment Review Court. 


416-965-664 
CCR Property Rights Field Operations Br operates land 
registry offices throughout Ontario where documents for reé 
property (land) and personal property titles are registerm 
and recorded. Registration records may be examined for a 
fee. In Toronto land registry offices are located at New 
City Hall with these telephone numbers: Toronto and York 1] 
Titles, 965-5248; Toronto Registry, 965-7555; Toronto 
Boroughs and York South Registry, 965-7588. There is a lié 
registry office in each county or district. 


416-965-16: 
Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market Vv 
assessment program. In addition, the branch, through the 
regional offices, undertakes the annual enumeration progr 
for municipalities, which produces municipal voters lists 
lists of prospective jurors, identification of school 
supporters, and census data. The branch serves municipal 
governments, and other Ontario ministries which use data 
basis for distribution of municipal grants, and other 
programs. Inquiries re property taxation, tax certificat 
municipal voters lists, school support and municipal | 
population should be referred to the Clerk or Treasurer © 
the appropriate municipality. 


416-965-5] 
Revenue Assessment Standards Br. The Ministry of Revenué 
under the Assessment Act, assesses the value of real pro} 
in Ontario, which assessment local governments use as ba 
for property taxation. The Assessment Standards Branch: 


RECORDS MANAGEMENT - 541 


develops, maintains and implements valuation methods; 
standardizes valuation procedures; provides training of 


assessment personnel. (Tel. 965-3905). Conducts related 
Lechnical research UIG925 505") 


416-965-5405 


mt. The branch deals with corporations income tax and 
apital tax, clearances of liens on sale of real property, 
onsents to revive or Surrender charters or to dissolve a 
Orporation voluntarily. Also answers land tax inquiries 

rom taxpayers in unorganized territories in Ontario and 

ives refunds of corporation and land taxes. For information 
n Land Transfer Tax and Land Speculation Tax, call 965-1774. 


AMATION 
€clamation, see Recycling 


RDING INDUSTRY 


Pcording Industry, see Cult & Rec Cultural Industries Br 


RDING OFFICE 


416-965-5741 
cords and 


see also Govt 
ection, also Scrolls 


vt Serv Protocol Services Recording Office re 
srtifies documents and land patents searches. 
rv Protocol Services Protocol § 
section. 


‘DS CENTRE 


416-965-2187 
ts ministries 
gement of 
correspondence, reports. 


vt Serv Records Services Br advises and assis 
d agencies in the €conomic and efficient mana 
cords, forms, microrecording, 
€rates the records centre which provides secure storage for 
active government records and security copies of computer 
€s and microfilm. Coordinates standard forms activity to 
ure economy in government forms. Publishes guide to 

ords retention requirements for business and industry. 


dles government training on all aspects of records 
lagement. 


aS MANAGEMENT 


\ 


416-965-2187 
ts ministries 
gement of 
reports. 

h provides secure storage for 
security copies of computer 
Coordinates standard forms activity to 


t Serv Records Services Br advises and assis 
l agencies in the economic and efficient mana 
ords, forms, microrecording, correspondence, 
‘rates the records centre whic 
ctive government records and 
‘es and microfiln. 


/ 
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ensure economy in government forms. Publishes guide to 
records retention requirements for business and industry. 
Handles government training on all aspects of records 
management. 


RECREATION 
416-965-649] 


Corr Serv Health Care Services Div coordinates recreation & 
sports, social work, medical, dental, psychiatry and 
psychology treatment and chaplains programs for inmates in 
provincial correctional institutions. Sets and maintains 
diet and food preparation standards for these institutions 
and provides special diets for inmates, adults or juvenile 
when recommended by a doctor or clergyman. 


416-925—1 Be 
Cult & Rec Citizens' Inquiry Branch Wintario Grants 
Information Office is an information service for the Winta 
Grants Program. Net profits of the Ontario Lottery 
Corporation. are available to community groups, organizatio 
‘municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, ard.s., 
heritage, library, multicultural and other recreational ar 
cultural. projects. for information booklet and applicatiGg 
forms, call or write to: How To Share, Queen's Park, Toror 
M7A 2R9, or contact Ministry of Culture and Recreation fi€ 


offices. 


416-965-06. 
Cult & Rec Field Services Br, through six regional office 
and several sub-offices in Ontario, brings into focus the 
Ministry's programs at local level so that communities ma; 
enjoy a full range of recreation and cultural activitiess 
These consultative services, which include assessment of 
needs and setting of objectives, planning, staffing, 
pudgeting and financial assistance, provide liaison betwe 
the community and the agencies that are sources of 
assistance. This service is used by organizations in the 
public sector such as libraries and recreation committees 
municipalities, and the private sector such as multicultu 
groups and associations. Contact regional offices. 


416-961-62 
Cult & Rec Ontario Lottery Corporation was established if 
1975 to develop and manage the provincial lottery in Onté 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net proce 
from the lottery are used to support one-time physical 
fitness, sports, recreation and cultural projects. To f2 
out Wintario results, phone the Ontario Lottery Corporat: 


Queen's Park, Toronto M7A 2R9 or contact mini 
offices. 


tentative completion in eOEKO?, 


eonference centre. 
stadium, an indoor fieldhouse, 
natatorium, and residence-seminar facilities. 


veing crea 


)lanning, design, construction and Operation of sports, 
€creation and fitness facilities. 
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at 416 870-9170 in Toronto. 
application forms for grants, 
Information Office at 923-1126 


For information booklet and 
call the Wintario Grants 

» OT write tos: How To Share, 
stry field 


416-844-8171 
ult & Rec Ontario Sports Training Centre (OSTC) in Oakville 


S now being developed, with construction to start in 1976, 
ro be’ bust in Stages, the 


S a sports competition and 
Phase I facilities include an outdoor 


216-965-6763 


ion service to 
municipalities and community groups to support the 


ult & Rec Resource Centre provides an informat 
waft, 


inistry's programs. Operates a lending library? of books® 


amphlets, and audio-visual materials on community 
evelopment, informal education, recreation, human relations, 


neatre, arts and crafts. Staff can assist in searching 
aterials. Contact field office. 


| 416-965-2625 
4lt & Rec Special Services Br advises community and regional 
rograms, organizations serving special groups, and the 
inistry, On sports and recreation. Leadership Section 
965-7505) has consultants on: recreation education, advising 
10se who provide professional preparation at colleges and 
liversities: leisure education, training teachers within the 
thool System; leisure counselling, training recreationists 
municipalities. Professional upgrading is promoted 


irough a new certification program. leadership Training 


Osram assists in developing indigenous community leadership 


mSOurces. Consultants work with the Ontario Research 
funcil On Leisure (ORCOL). Special Interests Section 
165-5665) serves: those offering recreation service to 
Becialized clientele such as children, youth, the 

1 dicapped, senior citizens, women; and those or reriny 


vice through a particular activity to a wider clientele, 


ich as summer programs, outdoor recreation, recreation 
manning in new cities, camping, including grants to 
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non-profit camps. 


416-965-767) 
Health Community Health Protection Br Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice 0: 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. See also other sections in Health Community 
Health Protection Br described separately. 


4167965-972 
Housing OHC Community Relations Br acts as a resource to 
community relations workers in the field to assist with 
social problems, as well as recreation for families and 
senior citizens in Ontario Housing Corporation (OHC) 
accommodation. Also works to help residents integrate in 
community. 


416-965-683 
Ind « Tour Ontario Place Corporation operates a cultural & 
recreation complex on three man-made islands on Lake Onta!l 
Toronto, including exhibition pavilions, theatres, the 
Cinesphere, live entertainment, the Forun, restaurants, 
poutiques, marina, pedal boats, boat tours, park, lagoons. 
picnic areas, and a children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, i 
showings for conventions and other groups of residents or 
tourists. No admission charge for Ontario senior citizen: 


416-965-577 
Ind & Tour Tourism Research Br develops and maintains an 
effective data base and data-related information service 
designed to meet the needs of the tourism sector in Ontar 
Provides a research service to support and direct ministr 
activities related to tourism. Coordinates tourism resea 
activities in Ontario, such as the interministerial Touri 
and Outdoor Recreation Planning Study (TORPS). 


416-356722 
Nat Res Niagara Parks Commission in Niagara Falls, Ontari 
operates a 35 mile system of parks along the Niagara Rive 
including recreation areas, scenic attractions, historic 
Sites. The Niagara Parks Commission also runs a School o 
Horticulture. 
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Sb9S86241035 
Nat Res St Clair Parkway Commission in Corunna is responsible 


for the establishment of a parkway along the St. Clair River 
from Point Edward, on Lake Huron, to Mitchell's Bay, on Lake 
et. ClainiseTheeStiGlair Parkway Commission is a joint 
program of parks and recreation development by the Province 
of Ontario, County of Lambton, County of Kent, ROity idt 
Chatham and the City of Sarnia. 


613-543-2951 
Nat Res St Lawrence Parks Commission in Morrisburg maintains 


and operates parks, campgrounds and historic sites in thesSt.. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
Other facilities such as wildfowl sanctuary, maple syrup 
bush, riding trails, nature trails, marina, Upper Canada Golf 
sourse, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
las facilities for winter recreation, such as ski cross 
Ountry, snowmobiling, etc. 


416-965-6945 
-E & IA Project-Townsite Development Group researches, 


lesigns, organizes & Manages activities required to carry out 
uch projects as: the development of new northern communities 
nd/or expansion of existing ones to serve population growth 
Tom resource development activity, or special studies of 
Teas affected by provincial policies such as the Wasaga Park 
Ommunity Project. The Wasaga Park Project provides for the 
ecreational needs of Southern Ontario by the development of 
year-round multi-use park and the local community through 
and use policies and by providing the necessary public 
ervices and recreation facilities. The Group advises 
inistries on the development of projects or policies that 
ave impact on urban settlement patterns. 


EATION CENTRES 


416-965-5399 
4lt & Rec Capital Support Unit coordinates all capital 


Apport programs of the ministry. These include capital 
fants for community recreation centres, sports facilities, 
’ts facilities, such as concert and exhibition halls, 
eatres, museums, heritage conservation projects, library 


lcilities and multicultural centres. Contact regional 
‘fices or main office. 


NITMENT 


416-965-1483 
Vv Serv Graduate Recuitment Unit serves all ministries by 


Sisting personnel branches in the recruitment of graduates 
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for permanent positions in the Ontario Public Service (OPS) 
Maintains information on Canadian educational institutions. 
Develops publicity and handles inquiries on the OPS. 
Provides information to placement directors and secondary 
school guidance counsellors at all Ontario educational 
institutions. Coordinates recruitment visits to institutio 
and maintains an inventory of college and university gradua 
applications. Is also responsible for the recruitment, 
including training of interviewers, and runs the 
administrative trainee program. 


416-965-5435¢ 
Civ Serv Senior Appointments And Compensation office provic 
staff support services for the Senior Appointments Advisory 
Committee and Senior Manpower Planning Subcommittees, and 
implements all aspects of recruitment, appointments, 
compensation and career development for the Ontario Public 
Service senior executives and program directors. 


416-965-146. 
Civ Serv Staffing Policy Br develops policies and guideline 
on staffing function of personnel management, which affects 
recruitment, training, career planning & appraisal of 
employees. This also includes planning for changes in sta! 
needs and in employee expectations. 


416-965-533. 
Ind & Tour Small Business Operations Div A. Operations 
Planning and Selective Placement Section provides 
professional and skilled manpower counselling and, in 
cooperation with Canada Manpower and Immigration, direct 
overseas recruitment assistance to Ontario employers. 
Contact Queen's Park office in Toronto, (Tel. 965=5355))r- 
Administers grants to business schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. Contact Queen's Park, (tel. 965-9380) igor 'Minie 
Regional Offices in Ottawa, London’; Windsor, Kitchener, 
Sudbury and Thunder Bay. See also Ind & Tour Small Busine 
Operations Div B. 


RECYCLING 

416-636-801 
Env Resource Recovery Br develops and implements a 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides 
municipalities with assistance and guidance in the economi 
development of waste management systems. Provides technic 
services, supervision and financial management required in 
the planning and construction of resource recovery 
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facilities. 


416-965-7196 
Ind & Tour Industry Technology Br provides consultative 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
Smaller companies, e.g. assistance in plant layout, 
operations planning, work management Studies, product design 
& development. For the benefit of Ontario industry, provides 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers, 
industry associations research institutions, universities. 
Conducts technology missions abroad and product development & 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, industrial 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industrial 
technology, product and process innovation, product design 
and development, enhancement of productivity.” “Assists” in 
preparation of applications grants, whether federal or 
provincial. 


"TRIGERATION 

416-965-4188 
CCR Operating Engineers Br promotes the safe operation of 
power plants by examining, certifying and issuing licences to 
Operators of steam, refrigeration, compressor and hoisting 
plants. Certification is based upon the potential 
Operational hazard of the compressor or crane. 


USE 
Refuse, see Waste 


IONAL DETENTION CENTRES 
Regional Detention Centres, see Correctional Institutions 


IONAL GOVERNMENT 
Regional Government, see Municipalities 


ISTRATION 
Registration, see also Licences 


416-965-5841 
Ag & Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require: 
vaccination of cattle to control brucellosis; licences for 
livestock community sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
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to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located 
Issues licences and inspects riding horse establishments, a 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,00 
people to construct or renovate pounds. 


416-965-4241 
CCR Central Registration Br provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protectio 
Motor Vehicle Dealers, Real Estate and Business Brokers, 
Travel Industry, and dealers of paperbacks and periodicals. 
Answers inquiries from government agencies and the public é@ 
to whether such businesses are registered. 


416-965-4726 
CCR Commercial Registration Appeal Tribunal. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busine 
brokers and salesmen, mortgage brokers, dealers and salesm 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itineran 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodica 
travel agents and travel wholesalers. 


416-965-758 
CCR Companies Services Br Partnerships Registration Sectio 
deals with registration of partnerships and limited 
partnerships, and proprietorships. Also registers 
dissolution of these and conducts public searches of 
documents relating to business ventures. 


416-965-543 
CCR Companies Services Br Records Section deals with searc 
of corporations, files, certificates of corporation status 
registration of corporation business names and securities 
(mortgages, bonds, debentures). Also deals with copies of 
corporation documents. 
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416-965-1662 
CCR Company Law Br provides legal counselling to the 


Companies Division and handles inquiries of legal nature from 
the public about: incorporation of business and NOn-prorit 
corporations, licences in mortmain, extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name Style registration by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This includes sorting out 


deficiencies in the applications submitted to the Companies 
Services Branch. 


416-965-6471 
CCR Consumer Protection Bureau promotes consumer education 


and assists in settling problems arising out of the sale of 
goods or services. The Consumer Protection Bureau 
administers the Consumer Protection Act which requires the 
registration and bonding of itinerant sellers, regulates use 
of executory contracts, requires full disclosure of the cost 
of borrowing and regulates advertising of terms of credit. 
Contact Queen's Park or regional offices. 


416-965-1687 
CCR Office of the Registrar General registers and records 


Ontario births, deaths, marriages and Stahl bar thighs: /» sh yew lice 
records adoptions, divorces, and name changes. Statistics 
relating to births, deaths, marriages, divorce and 
Still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those who prove entitlement for 
Lhe statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice on 
Pegistration of births or deaths. 


416-965-6550 
‘CR Ontario Securities Commission (OSC) maintains public 


‘iles on companies' disclosure of take-over bids, proxy and 
roxy solicitation, insider trading and financial disclosure 
‘or the benefit of investors (Phone: 965-6550). Processes 
lining and other prospectus offerings of securities as well 
‘SS applications for transfer or release of securities from 
scrow (Phones: 965-2877). Investigates complaints about 
rokers and salesmen of securities and about actions by 
Ompanies affecting the value of securities (phone: 
65-2874). Handles registration of securities dealers, 
alesmen, underwriters and advisers (Phones 965-6578). 

| 416-965-2961 
CR Pension Commission of Ontario administers the Pension 
enefits Act, which includes the registration of all private 
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pension plans covering employees in Ontario. Also seeks to 
improve the quality and the administration of pensions. 


416-965-6644 
CCR Property Rights Field Operations Br operates land 
registry offices throughout Ontario where documents for rea 
property (land) and personal property titles are registered 
and recorded. Registration records may be examined for a 
fee. In Toronto land registry offices are located at New 
City Hall with these telephone numbers: Toronto and York Lé 
Titles, 965-5248; Toronto Registry, 965-75533) ‘Toronto 
Boroughs and: York South Registry, 965-7588. There is a lar 
registry office in each County, orsidistrict:. 


416-965-7548 
CCR Property Rights Legal Surveys Br provides a quality 
control for surveys, plans and description of land, ancludg 
condominiums, for registration in land registry offices. 
Also provides for the confirmation of the true location of 
boundary lines which have been lost, obliterated or not 
registered. Does not provide for the creation of new 
divisions. Provides grants under the Land Titles Survey F 
under special circumstances. Contact Queen's Park or 
regional offices. 


416-965-765 
CCR Property Rights Personal Property Registration Branch 
provides the Personal Property Security Registration Syste 
(PPSR) that records security interest (liens) in personal 
property (not real property or land), where it is sold ‘on 
time' or pledged as a security for a loan. Serves banks, 
finance companies, other lending institutions and the publ 
The document creating the security interest is a security 
agreement (including a chattel mortgage, conditional sale 
contract, assignment of book debts). fhe document that is 
registered is a financing statement. Contact PPSR branch 
each county or district. | 


416-965-324 
CCR Property Rights Property Law Br performs statutory | 
functions of Director of Titles; responsible for legal | 
quality of land registration records; drafts amendments t¢ 
the regulations under the Land Titles Act, the Registry Ac 
The Condominium Act, the Boundaries Act and the Certificatl 
of Titles Act. Processes applications of title and for 
conversion of title from the land registry to the land tit 
system. 


416-965-25! 
CCR Real Estate And Business Brokers Act ensures protectii 
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of Ontario consumers through registration of real estate and 
business brokers and salesmen. Before foreign land can be 
Sold in Ontario, sellers must provide prospective buyers with 
accurate description of property and terms of sale. 
Description is checked for accuracy by inspectors. Contact 
Queen's Park or regional office. 


416-965-2513 
CCR Registrar of Bailiffs, collection agencies and mortgage 
brokers is responsible for investigating complaints about and 
registering private bailiffs, collection agencies, consumer 
reporting agencies (credit and personal information 
investigation), and mortgage brokers. Also handles 
registration of pyramidic schemes. 


416-965-1318 
CCR Travel Industry Act, to protect the financial interests 
of Ontario travellers, and to ensure ethical conduct and good 
travel service, requires the registration of travel agents, 
travel wholesalers and travel salesmen. Complaints are 
investigated. Contact Queen's Park or regional offices. 


416-965-2720 
£0 lh Univ College Affairs Br is responsible for delivery of 
the ministry's institutional training programs. Coordinates 
and administers the development of post-secondary and adult 
education through Colleges of Applied Arts and Technology 
(CAATS), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. For information about courses, contact local 
s-Olleges. The branch is also responsible for registration, 
Pegulation, inspection and control of private vocational 
schools, and for Registered Nursing Assistant (RNA) schools. 
for information about private vocational schools, contact 
65-9127. For information about RNA schools and the RNA 
rogram, contact 965-4051. 


| 416-965-0455 
‘ommission On Election Contributions & Expenses administers 
he Election Finances Reform Act, which provides for 
egistration Of political parties and constituency 
ssociations active in Ontario, and candidates i 7 Se 
Tovincial election. Limits political contributions to, and 
leriod of advertising and advertising expenses of, registered 
arties, constituency associations and candidates during a 
rovincial election campaign. Provides subsidies to 
andidates with respect to election campaign expenses 
Qeurred. Requires filing of campaign period returns and 
anual financial statements of assets and liabilities by 
Dlitical parties and constituency associations. 


} 


i 
‘ 
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416-965-457: 
TE & IA Ontario Statistical Centre supplies ministries wit. 
statistics and advises on data gathering methods for plann 
and policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to 
public res: population, households, labour force, migration 
consumer prices. For statistics re: manufacturers, mines, 
forest industries, call 965-7078; credit unions, mortgages 
registration, real estate, call 965-3792. 


REGULATIONS 
Regulations, see Att Gen Legislative Counsel Services 


REHABILITATION 

416-965-766 
Ag & Food Rural Development Br. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established unde 
federal-provincial rural development agreement, serves pec 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact regional ARDA office. 


Comm Soc Area and District Offices throughout Ontario del: 
the Ministry's programs to the community. Executive 
Directors in five area offices provide broad coordination 
deliver those programs that cannot be made available at e 
District Office. Twenty District Offices are responsible 
the delivery of such programs as Family Benefits, Vocatiol 
Rehabilitation, Day Nurseries, etc. District Offices are 
involved with local social planning, and work closely wit. 
social agencies in the community and with other ministrie 
and other levels of government. Contact area or district 
office's’. 
| 

416-965-04 
Comm Soc Capital & Special Projects Br provides technical 
expertise and consultative services to municipalities and 
non-profit organizations that want to establish facilitié 
for rehabilitation, residential and social services, undé 
various Acts administered by the ministry. Maintains 
statistics on existing facilities. Carries out inspectic 
program for fire and other safety measures in all minist!r 
institutions and those operated under the above Acts. 
Contact district offices. 
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416-965-2376 
Comm Soc Rehabilitation Br provides assessment of physical, 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitation 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and &roup homes for 
physically handicapped, alcoholics, ex-offenders, emotionally 


handicapped and socially disadvantaged adults. Contact 
district office. ~ 


416-965-2363 
Comm Soc Social Assistance Review Board holds hearings at the 
request of individuals to appeal decisions on General Welfare 
Assistance, Vocational Rehabilitation Services, Guaranteed 
Annual Income System or GAINS (income Supplement for senior 
citizens, the blind and disabled), Family Benefits (pensions 


for single mothers, permanently unemployable fathers, foster 
children, eve.) 


416-965-6601 
Corr Serv Personnel Br performs the personnel functions for 
the Ministry of Correctional Services. For a description of 
branch activities, see first entry under personnel. Also 
Operates Correctional Rehabilitation Involving Student 
Participation (CRISP) which places students for four month 
work periods in institutions. 


416-965-5975 
Corr Serv Planning And Research Br conducts corrections 
research to develop policy, long-range planning and 
construction design Standards for correctional institutions, 
training schools and Other correctional facilities. 
EValuates effectiveness of ministry rehabilitation programs. 
Nith research advisory committee, reviews all applications 
from outside investigators to obtain access to inmates, 
-ecords and staff of correctional institutions. Also reviews 
Pequests for grants for research in the corrections field. 
416-965-6424 
‘orr Serv Volunteer Programs Br coordinates volunteer work in 
‘elping the ministry in its rehabilitation programs for 
Tobationers and adult offenders in provincial correctional 
Nstitutions and juveniles in training schools. Operates an 
mformation bank of resource material concerning volunteer 
nvolvement. 
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416-965-9337 
Health Ontario Drug Benefit Progran, established in Sept. 
1974, now provides prescribed drugs free of charge to senio}1 
citizens (65 yrs. or older) who have resided in Ontario for 
the past 12 months. In addition, persons receiving Family 
Benefits Act (FBA) assistance are eligible, as well as thos 
receiving vocational rehabilitation assistance, Homes for 
Special Care and Extended Care penefits, and special insuli! 
assistance. The Ontario Senior Citizens' Privilege Card 
entitles eligible patients to the drug benefit. Federal Ol 
Age Security (OAS) pensioners automatically get this card, 
but those over 65 who are not OAS pensioners must apply. 
Application forms available at most pharmacies, or by writil 
to: Ministry of Health, Drug Benefit, Queen's Park, Toronto 
M7A 253. FBA (includes the blind & disabled) & other 
recipients are issued monthly drug benefit cards. To be 
approved, drugs must be listed in the Drug Benefit Formular 
which provides quality and cost control; prescribed by a 
doctor or a dentist; and obtained in Ontario. 


416-965-9537 
Ont Advisory Council on Physically Handicapped consists of 
nineteen members appointed by Order in Council. cCouneit 
advises the government on matters pertaining to the 
well-being of physically handicapped persons. Promotes the 
development and creation of opportunities for self-help for 
the physically handicapped. Reviews current pobictes 
relevant to handicapped persons involving education, 
employment, rehabilitation, income maintenance, health 
measures, programs on housing, transportation, recreation, 
guardianship and other related services. Council meets fou 
times a year. 


416-965-8500 
Workmen's Compensation Board (WCB) administers the Workmen' 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, etc.), rehabilitation services; awards for permanent 
disability; and pensions for dependents of employees who di 
as a result of such accidents or diseases. In addition, th 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head office 
at 2 Bloor St. East, Toronto; its Hospital and Rehabilitati 
Centre (H&RC) is in Downsview (Northwest Toronto pa) iThe Bas 
maintains two information offices in Toronto and area offic 
in eight other Ontario cities. The WCB reports through thé 
Minister of Labour to the Legislature. Contact Head Office 
or area offices. 
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10TE SENSING 

416-965-4538 
Nat Res Surveys & Mapping Branch B. The Branch provides 
topographical, cadastral and capability descriptions of the 
land base. A Task Force on Geographic Referencing will 
define one comprehensive System to allow rapid, visual 
geographic correlation of physical properties, resources, 
legal status, etc. of provincial land. The Ontario Centre 
for Remote Sensing (965-8411) serves the provincial 
government by providing special-mission aerial photography, 
interpretation of air-borne and Space-borne imagery. 
Provides remote sensing information to the public fo"! The 
Ontario Geographic Names Board (965-6515) maintains 
geographical nomenclature of provincial and federal maps, 
charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated 
places, localities and other topographic entities in Ontario. 
Consults with federal and municipal governments on related 
activities. Arbitrates geographic names issues and directs 
toponymic research. See also Nat Res Surveys & Mapping 
Branch (A) for other activities. 


416-248-3248 
TR & Comm Surveys and Plans Office, Engineering Services 
Branch provides the ministry with: aerial and ground surveys 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans 
and documents. Maps are also available to the public. 
Contact regional or district offices. 


TIT REVIEW 

416-923-1199 
CCR Rent Review. Ontario's Residential Premises Rent Review 
Act limits the amount of rent a landlord may charge for 
apartments, houses, townhouses, duplexes, triplexes, rooming 
10uses, mobile home sites and rent-geared-to-income units. 
[The Act came into effect December Sif 21975 9 SThe Act sie 
retroactive to July 30, 1975 and will remain in effect until 
August 1, 1977. Rent Review Officers in major centres in 
Intario will review landlord and tenant appeals regarding 
rent increases. If decision of Rent Review Officer is 
insatisfactory, an appeal may be made to the Residential 
-eremises Rent Review Board. Contact Rent Review Office in 
municipality. For those living outside the toll-free dialing 
irea, dial the Operator and ask for Zenith 9-6000. 


. SUPPLEMENT PROGRAM 

416-965-9654 
lousing OHC Supplementary Programs A. The Supplementary 
rograms & Special Projects Branch administers production of 
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housing through the following programs that provide 
rent-geared-to-income accommodation: Rent Supplement Progratl 
which requires participating private landlord to offer up t< 
25% of units to tenants from the Ontario Housing Corporatio! 
(OHC) waiting list (tenant pays rent geared to income, OHC 
pays subsidy to landlord); Community Integrated Housing 
Program offers low interest second mortgage to builders who 
must provide 25% of units to OHC's Rent Supplement Program; 
Ontario Student Housing Corporation builds student housing 
or off campus. Apply to supplementary Programs & Special 
Projects, 101 Bloor St. W., Toronto. See also Housing OHC 
Supplementary Housing Programs Bis 


RENT-GEARED-TO-INCOME 
416-923-1199 


CCR Rent Review. Ontario's Residential Premises Rent Revie 
Act limits the amount of rent a landlord may charge for 
apartments, houses, townhouses, duplexes, triplexes, roomin 
houses, mobile home sites and rent-geared-to-income units. 
The Act came into effect December 18, 1975. The Act is 
retroactive to July 30, 1975 and will remain in effect unti 
August 1, 1977. Rent Review Officers in major centres in 
Ontario will review landlord and tenant appeals regarding 
rent increases. If decision of Rent Review Officer is 
unsatisfactory, an appeal may be made to the Residential 
Premises Rent Review Board. Contact Rent Review Office in 
municipality. For those living outside the toll-free diali 
area, dial the Operator and ask for Zenith 9-6000. 

eee 
Housing OHC Assisted Housing Production Br is responsible 7? 
the development of rent-geared-to-income projects, for 
low-income families and senior citizens (60 years and over) 
in response to municipal resolutions requesting such 
accommodation. Applicants must contact local housing 
authorities, housing manager, or Municipal Clerk. In Metri 
Toronto, contact Housing Registry, (965799.)5:)... aathis brane] 
handles conventional projects only. For other low-income 
housing programs, see Housing Supplementary Programs & 
Special Projects Br. 


416-965-973 
Housing OHC Housing Operations Br (Ontario) provides 
direction to 40 Housing Authorities and 36 Direct Manageme 
Operations in all matters relating to Ontario Housing 
Corporation's (OHC's) rent-geared-to-income program. Low 
income housing, as the program has come to be known, is 
available in all major cities and most towns throughout 
Ontario. Applications are made to the local housing manag 
In Metro Toronto, the Housing Operations Branch (Metro), @ 
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965-9434, is responsible for the same activity. 


416-965-9098 
Housing OHC Maintenance Engineering Br is responsible for the 


design and construction for modernization and improvement, 
and to advise on maintenance matters for Ontario Housing 
Corporation ( OHC ) rent-geared-to-income buildings. 


416-965-9654 
Housing OHC Supplementary Programs A. The Supplementary 
Programs & Special Projects Branch administers production of 
housing through the following programs that provide 
rent-~geared-to-income accommodation: Rent Supplement Program 
which requires participating private landlord to offer up to 
25% of units to tenants from the Ontario Housing Corporation 
(OHC) waiting list (tenant pays rent geared to income, OHC 
pays subsidy to landlord); Community Integrated Housing 
Program offers low interest second mortgage to builders who 
must provide 25% of units to OHC's Rent Supplement Program; 
Ontario Student Housing Corporation builds Student housing on 
Or off campus. Apply to Supplementary Programs & Special 
Projects, 101 Bloor St. W., toronto,  “Sitet wisé Housing OHC 
Supplementary Housing Programs B. 


416-965-9656 
Housing OHC Supplementary Programs B. The Supplementary 
Programs & Special Projects Branch administers production of 
housing through the following programs that provide 
rent-geared-to-income accommodation: Community Centres 
evelopment (965-9656), where Ontario Housing Corporation 
OHC) sometimes builds Community Centres on OHC sites in 
20njunction with municipalities; Mohawk Gardens Redevelopment 
.965-9646) which administers proposed redevelopment of the 
Ohawk Gardens area in Hamilton; Elderly Persons Housing Aid 
et (965-9656) which provides grants to non-profit limited 
ividend Sroups to construct housing for senior citizens; 
ural & Native Housing Program (965-9656) which provides 
‘ent-geared-to-income housing, mostly to native peoples, in 
ural and remote areas in Ontario. Apply to Supplementary 
Tograms & Special Projects, 101) Bloor: St. Was Torontosi i See 
lso Housing OHC Supplementary Programs A. 


416-965-9868 
Ousing OHC Tenant Placement Br accepts and processes 
Pplications for rent-geared-to-income housing within 
Stropolitan Toronto. Applications accepted in person or by 
ail addressed to Housing Registry, Ontario Housing 
2Tporation, 101 Bloor DLs, Wee Loronto (Tel. 7OO~IsLO) « 
2plicants must have 12 months residency within Metro Toronto 
1 the past 5 years. Rent-geared- to-income program provides 


| 
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accommodation for families but will consider senior citizen 
and persons with permanent disability. Housing is offered 
families in greatest need when vacancies occur. 


RESIDENTIAL TREATMENT 
Residential Treatment, see also Homes for Special Care 


416-965-1818 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilitie 
and long term development of residential treatment services 
such as substitute homes, maternity homes for unwed mothers 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth, 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See also 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district offa ce. 


RESORTS 
Resorts, see Tourism 


RESOURCE RECOVERY 
416-636-801! 

Env Resource Recovery Br develops and implements a 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides 
municipalities with assistance and guidance in the economi-' 
development of waste management systems. Provides technic: 
services, supervision and financial management required in 
the planning and construction of resource recovery 
facilities. 


RESPIRATORY DISEASES 
416-965-252 

Health Clinic Services Br Chest Disease Service (965-2301) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through region 
& district chest clinics, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Disease 
Service (965-4075) carries out chest X-Ray examinations an 
pulmonary function tests of workers exposed to hazardous 
dusts. 


RETAIL SALES TAX 
416-965-577 
Revenue Retail Sales Tax Br registers vendors and issues 
vendors permits to them. Regulates the collection of Reta 
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sales Tax. Collects tax under the Race Tracks Tax Act. 
Contact District Offices. In Metro Toronto, call 487-7161. 


TARDATION 
Retardation, see also Retarded, also Mentally Incompetent 


416-965-8455 
Comm Soc Mental Retardation Community Resources Br provides 


funding and program Support for community-based programs in 
accommodation, work, training and support services for the 
mentally retarded. These services are administered by local 
organizations, particularly local associations for the 
mentally retarded. Contact local Mental Retardation 
Coordinator in district office. 


416-965-5130 
Comm Soc Mental Retardation Community Services Development Br 


is responsible for two programs. Adult Protective services, 
with workers (District Working Groups), coordinates and 
monitors on an individual basis, social support services 
needed to enable mentally retarded adults to become 
self-sufficient in the community setting. Mental Retardation 
Coordination provides a coordinator in each district to act 
aS professional secretariat for each district working group. 
Contact district office. 


416-965-6211 
7omm Soc Training & Staff Development Br ensures competence 
bf ministry staff through three sub-units. Area Staff 
Jevelopment Offices throughout Ontario maintain liaison with 
ninistry district offices and mental retardation facilities 
LO identify and respond to training needs. Officers also 
serve related social agencies such as Children's Aid 
IoOcieties and municipal social services. The Human Resource 
Init assesses ministry manpower needs and recommends social 
felfare training requirements to the Industrial Training Br, 
linistry of Colleges and Universities. Program Design 
mplementation Unit designs and delivers training programs. 


416-965-5081 
lealth Homes for Special Care Program, Psychiatric Hospitals 
Tanch, licenses and inspects Homes for Special Care which 
rovide nursing home and residential home care for former 
atients of Ontario psychiatric hospitals and mental 
etardation centres. Contact local psychiatric hospital. 


RDED 
€tarded, see also Retardation, also Mentally Incompetent 
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416-362-1351 
Att Gen Public Trustee manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and reviews 
operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


416-965-1Sia 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilitie 
and long term development of residential treatment services 
such as substitute homes, maternity homes for unwed mothers 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth, 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See also 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district office. 


416-965-8455 
Comm Soc Mental Retardation Community Resources Br provides 
funding and program support for community-based programs in 
accommodation, work, training and support services for the 
mentally retarded. These services are administered by loca 
organizations, particularly local associations for the 
mentally retarded. Contact local Mental Retardation 
Coordinator in district office. 
416-965-5136 
Comm Soc Mental Retardation Community Services Development 
is responsible for two programs. Adult Protective Services 
with workers (District Working Groups), coordinates and i 
monitors on an individual basis, social support services : 


needed to enable mentally retarded adults to become 
self-sufficient in the community setting. Mental Retardat 
Coordination provides a coordinator in each district to ac 
as professional secretariat for each district working grou 
Contact. district. office. 


416-965-623 
Comm Soc Mental Retardation Facility Services Division 
operates facilities, and funds facilities for severely 
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retarded and multiply handicapped children that are operated 
by a Board of Directors. Licenses approved homes which work 
under the supervision of the above government facilities and 
which handle residents. Residents may also be discharged to 
Homes for Special Care. Contact district office. 


416-965-2663 
Educ Special Education Br provides educational programs for 


exceptional children outside the normal school structure in 
Ontario schools for the blind and deaf (96552663,)5;;andvin.12 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools and 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade l - 13 (965-4587). Advises 
special education officers and recommends program policy for 
exceptional students in local schools. 


[REMENT 


416-965-2376 
70mm Soc Rehabilitation Br provides assessment of physical, 
hental and emotional disability of handicapped adults, as 
vell as vocational training, employment placement and 
‘inancial assistance to people in counselling, rehabilitation 
ind training programs. Provides necessary prosthetic 
quipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
iSSistance available for half-way houses and group homes for 
hysically handicapped, alcoholics, ex-offenders, emotionally 


landicapped and socially disadvantaged adults. Contact 
mstrict office. 


| 416-965-7695 
omm Soc Senior Citizens Br and Office on Aging, in 
oOOperation with municipalities, public and private groups, 
e€velops policy on, and Operates local residential care and 
Ocial services for, senior citizens. Assists in community 
utreach programs, e.g. meals-on-wheels, day care, vacation 
are, transportation pilot projects. Other programs include: 
perating grants for Elderly Persons Centres, and senior 
Dlunteers. Helps people in retirement planning. Conducts 
2ng-Term Study on Aging (LSA) (phone 965-5103). Provides 
rants for aging research and facilities, including the.J.-W. 
sane Memorial Library of Geriatrics and Gerontology, phone 
37-8867. Contact district office. 


| 416-226-2700 
‘uc Teachers Superannuation Commission provides pensions for 
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teachers upon retirement or early retirement because of 
physical or mental disability. Also provides income to 
widowed spouse or orphans of a deceased teacher. 


RETRAINING 

416-965-7661 
Ag &« Food Rural Development Br. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established under 
federal-provincial rural development agreement, serves peop 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact regional ARDA office. 


416-965-4211 
Coll Univ Industrial Training Br is responsible for the 
delivery of the ministry's industrial (Manpower) training 
programs. The branch js involved in training and retrainin 
men and women for employment in industry through several 
programs: apprenticeship, including on-the-job-training; fu 
and®part-time” training of adults already in the labour fore 
short-term training-in-industry programs, and trade 
certification. Contact regional Industrial Training Office 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


416-965-6134 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontar: 
Student Assistance Program (OSAP), admission requirements 1 
post-secondary programs, colleges and universities, includ: 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instruction 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for t 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loans 
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JENUE ADMINISTRATIVE SERVICES BR 416-965-2907 
Revenue Administrative Services Br provides the Ministry of 
Revenue with administrative service functions, Fora 
desicTa pion oT activities, see first entry under 
administrative services. 


ENUE ASSESSMENT FIELD OPERATIONS BR 416-965-1681 
Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market value 
assessment program. In addition, the branch, through the 
regional offices,.undertakes the annual enumeration program 
for municipalities, which produces municipal voters lists, 
lists of prospective jurors, identification of school 
Supporters, and census data. The branch serves municipal 
governments, and other Ontario ministries which use data as 
basis for distribution of municipal grants, and other 
programs. Inquiries re property taxation, tax certificates, 
municipal voters lists, school Support and municipal 
population should be referred to the Clerk or Treasurer of 
the appropriate municipality. 


ENUE ASSESSMENT. STANDARDS BR 416-965-5189 
Revenue Assessment Standards Br. The Ministry of Revenue, 
under the Assessment Act, assesses the value Of real property 
in Ontario, which assessment local governments use as basis 
for property taxation. The Assessment Standards Branch: 
develops, maintains and implements valuation methods; 
standardizes valuation procedures; provides training of 
assessment personnel. (Tel. 965-3905). Conducts related 
technical research (965-3305). 


ENUE AUDIT SERVICES BRANCH ) 416-965-5275 
fevenue Audit Services Br is responsible for the Ministry's 


mdit»function., For a description of the function, see the 
-irst entry under audit. 


SNUE COMMUNICATIONS GROUP 416-965-2099 
cevenue Communications Group provides information service 
-Oncerning programs and policies to the media, the public and 
nternal branches. Prepares informative literature, news 
‘eleases, speeches, and ministers' statements on request. 
articipates in development of Ministry bilingual programs. 
laintains a newspaper clipping service and manages Ministry 
idvertising. For description of information services 
unction, see first entry under information service. 


NUE CORPORATIONS TAX BR 416-965-5403 
€venue Corporations Tax Br administers the Corporations Tax 
et, the Provincial Land Tax Act and the Railway Fire Charge 
ect. The branch deals with corporations income tax and 
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capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informatio 
on Land Transfer Tax and Land Speculation Tax, call 965-1774 


REVENUE FINANCIAL SERVICES BR 416-965-6606 | 
Revenue Financial Services Br performs the financial service 
and accounting functions for the ministry. For a descriptio 
of activities see first entry under accounting. 


REVENUE GASOLINE TAX BR 416-965-6352 
Revenue Gasoline Tax Br administers and collects tax on the 
sale of products taxed under the Gasoline Tax Act (gasoline, 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
cigars). Provides refunds of these taxes when applicable al 
appoints or registers collectors, usually wholesalers or 
distributors. 


REVENUE GUARANTEED ANNUAL INCOME SYSTEM 416-965-8470 | 
Revenue Guaranteed Annual Income System (GAINS) Program was 
introduced in July, 1974, to ensure that senior citizens ag 
65 and over who have lived in Canada for 5 years, with the 
last year in Ontario, receive a guaranteed annual income. 
multilingual Information Centre on the GAINS program for 
senior citizens can be reached by phone. Those living 
outside the toll free area, dial 'O' and ask for Zenith 
8-2000. Another aspect of the Guaranteed Annual Income 
System program is the income guarantee to the blind and 
disabled Ontario residents under 65. Administered by the 
Ministry of Community & Social Services, information is 
available from the Provincial Benefits Branch, 965-2648, oP?) 
from the Ministry area & district offices. All peneficiari)j 
of the GAINS program, and all eligible senior citizens in 
Ontario, are entitled to the Drug Benefit Progran, which is 
administered by the Ministry of Health. See Health Ontario) 
Drug Benefit Program. | 


REVENUE LEGAL SERVICES BR 416-965-1264 
Revenue Legal Services Br provides legal services for the — 
Ministry of Revenue. For a description of branch activitié 
see first entry under legal services. 


REVENUE MANAGEMENT SYSTEMS BR 416-965-589 
Revenue Management Systems Br is responsible for planning é 
coordinating the systems, procedures and management 
consulting services to the Ministry. Provides skilled ' 
personnel for project teams with other branches, and acct 
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to facilities which meet the needs of the user branch. 
Ensures adherence to appropriate technical standards 
including proper documentation, security arrangements for 
ministry systems and computer programs. 


JENUE ONTARIO TAX CREDIT SYSTEM 416-965-8470 
Revenue Ontario Tax Credit System Information Centre provides 
multilingual assistance to Ontario residents in completing 
their Ontario Tax Credit form and claiming their property, 
sales, pensioner and political contributions tax credits when 
filing their federal personal income tax forms. The first 
three credits are available regardless of income tax payable; 
the last only to those who donated to registered parties, 
candidates & constituencies. Residents outside Metro Toronto 
may call the Centre free of Charge by dialing O and asking 
for Zenith 8-2000. General inquiries re Federal Tax should 
be referred to district offices of the Federal Department of 
National Revenue; in Toronto call 869-1500. 


ENUE PERSONNEL SERVICES BR 416-965-1788 
Revenue Personnel Services Br performs the personnel 
functions for the Ministry of Revenue. For a description of 
branch activities, see first entry under personnel. 


ENUE PROV OF ONTARIO SAVINGS OFFICE 416-965-1791 
Revenue Prov of Ontario Savings Office provides general 
savings bank services to the public in branches throughout 
Lhe province. The Province of Ontario Savings Office 


leposits funds in excess of day-to-day requirements with the 
sonsolidated Revenue Fund. 


iNUE RETAIL SALES TAX BR 416-965-5772 
evenue Retail Sales Tax Br registers vendors and issues 
endors permits to them. Regulates the collection of Retail 
ales Tax. Collects tax under the Race Tracks Tax Act. 
Ontact District Offices. In Metro Toronto prcall 487-716). 


NUE REVENUE RESEARCH BR 416-965-2923 
evenue Revenue Research Br prepares for ministry use only, 
anagement information and statistics on tax administration. 
dertakes special studies on tax research matters. 


UE SHARING COMMITMENT 
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monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Reviews and coordinates provincial policy in 
federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistan 
to other provincial ministries in negotiations with federal 


government. 


REVENUE SPECIAL INVESTIGATIONS BR 416-965-7767 
Revenue Special Investigations Br investigates cases of 
deliberate tax evasion and prosecutes such cases as 


warranted. 


REVENUE SUCCESSION DUTY BR 416-965-1700 
Revenue Succession Duty Br is responsible for the Successio 
Duty Act, dealing with succession duties, also called estat 
tax, death duties or tax, and inheritance tax. Gift Tax 
Section (965-1722) administers the Gift’ Tax Act.” Another 
section is responsible for the Land Transfer Tax and the Lé 


Speculation Tax (965-1774). 


REVIEW BOARDS 
416-965-728! 

Health Health Boards Secretariat has three main functions: 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review poards and 
appeal boards established in legislation under the Ministe) 
jurisdiction; provides liaison with the Governing Board Of} 
Denture Therapists. Under the Health Disciplines Act the ] 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that the 
were not satisfactorily dealt with by the individual | 
governing bodies for doctors, dentists, optometrists, 
pharmacists and nursing. 


RIDING | 
416-965-682 
Ontario Election Office serves government ministries and | 
agencies and the public by providing information relating 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, al 
plebiscites under the Liquor Licence Act. To find out nal 
telephone number and contact address of the Member of . 
Provincial Parliament (MPP) in one's electoral riding, phi 
the Election Office. Historical information on previous 

elections, Legislatures and Cabinets also available. The 
Ontario Election Office is part of the Legislative Assemb 


OL Tice. 
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DING TRAILS 

613-543-2951 
Nat Res St Lawrence Parks Commission in Morrisburg maintains 
and operates parks, campgrounds and historic sites in the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl Sanctuary, maple syrup 
bush, riding trails, nature trails, marina, Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. < 


sHTS-OF-WAY 

416-248-3665 
TR & Comm Maintenance Br develops and implements standards, 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
Operations to ensure compliance with Standards. Prepares and 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design and design for 
electrical traffic control devices. Prepares policy and 
administers permits for Signs and buildings on highway 
rights-of-way. Manages fleet of vehicles and equipment for 
the Ministry, and guides garage personnel on fleet 
management. 


ER BASINS 
River Basins, see Basins 


RS 
ivers, see also Lakes, Streams, Watersheds, Water 


416-965-1271 
at Res Engineering services Br is responsible for design, 
onstruction and maintenance of dams, docks and other 
ydraulic structures and improvements. Does special 
mgineering, water management and hydrology studies. Also 


i 
i 


‘oordinates road programs and manages vehicle fleet and 
‘quipment for the Ministry. Administers The Lakes and Rivers 
mprovement Act which regulates the construction and 

peration of dams and diversions in the province. 


| 416-965-7883 
at Res Fisheries Br provides information on fishing 
Onditions and regulations, open seasons, limits, licences, 
ish farming regulations, fish identification and 
onservation, mercury levels, lamprey, frog, turtle and snake 
dentification, fish hatcheries, fish Sanctuaries, freeze-up 
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and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Contact district 
offices. 


ROADS 
Roads, see also Highways 


416-248-366] 
TR & Comm Construction Br develops policy for the 
administration of the province's transportation (e.g. roads 
and highways) construction program. Prepares contract 
documents and approves contractors' schedules. Generally 
supervises construction projects, including funding, and 
provides liaison with contractors and property owners. 
Monitors District Offices in inspection of construction wo: 
to ensure ministry standards are met. Provides quality 
control of soils, asphalt and concrete by field and 
laboratory testing. 


416-248-366 
TR & Comm Maintenance Br develops and implements standards 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
operations to ensure compliance with standards. Prepares } 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design and design for 
electrical traffic control devices. Prepares policy and 
administers permits for signs and buildings on highway 
rights-of-way. Manages fleet of vehicles and equipment fo 
the Ministry, and guides garage personnel on fleet 
management. 


416-248-362 
TR & Comm Municipal Transportation Br provides subsidies t 
municipalities for the construction and maintenance of roa 
bridges and subways, for the purchase of capital assets an 
to offset operating deficits for public transit. Coordina 
demonstration transit projects. Provides all road service 
on a cost sharing basis to Local Roads Boards, Statute Lak 
Boards and groups of people in unincorporated areas of thé 
province. Complaints about local roads under the 
jurisdiction of municipalities should be referred to the 
appropriate municipal council. 
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416-248-3501 
TR & Comm Public & Safety Information Br originates & 


coordinates programs and projects stressing safety in the 
Operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising, 
press releases, speeches, internal and general publications, 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
Supplies school safety materials. Provides road bulletins 
and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For 
this service in Metro Toronto, contact 248-3561. Elsewhere 
in Ontario, contact TR & Comm regional or district offices. 


416-248-3715 
[TR & Comm Systems Planning Br determines the needs of highway 


systems and conducts annual assessment of their performance; 
levelops and evaluates short-term and long-term 
sransportation strategies which will best meet social, 
pconomic and environmental requirements in the context of 
verall provincial and regional development objectives (Tel. 
48-3066). Establishes Standards and objectives for various 
linistry programs such as urban transit, provincial transit, 
iighways and county and regional roads (Tel. 248-3066). 
rovides systems planning forecasts and recommendations on 
lajor road and public transportation facilities in urban 
reas; provides financial and technical assistance to 


unicipalities for their transportation system planning 
tudies (Tel. 248-3795). | 


416-965-1337 
at Res Mineral Research Br will identify a Sample of rock, 


inerals or ore as well as give detailed chemical and 
etrographic analysis of assay of mineral samples. Also 
Kamines till, sand, silt and gravel. Organizes tours for 
ducational and other groups. Conducts research into proper 
Snservation and utilization of mineral resources. Branch 
rves mining and exploration companies, geologists, 


gineers and prospectors and agencies such as the Ontario 
search Foundation. 


BOTANICAL GARDENS 

: 416-527-1158 
1t & Rec Royal Botanical Gardens (RBG) in Hamilton consists 
2000 acres of developed gardens and natural areas, 27 

les of interpretive nature trails. Educational programs 

nge from courses for children and adults on horticulture 

d botany, to credit courses at universities. The Royal 
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Botanical Gardens also offers the public extensive 
information on, and identification of, ornamental plants, 
native plants, poisonous plants, edible and poisonous 
mushrooms, and ornithology. Tours can be arranged. 


ROYAL CANADIAN LEGION 
416-965-4891 
Comm Soc Soldiers Aid Commission provides emergency welfare 
assistance to eligible war veterans and/or dependents who 4 
in need. Administers trust funds accruing from bequests. 
Contact Commission or closest pranch of the Department of 
Veterans Affairs (DVA) or Royal Canadian Legion. 


ROYAL ONTARIO MUSEUM 
416-965-6256 

Cult & Rec Festival Ontario will coordinate exhibits from 
major cultural institutions (e.g.-: Art Gallery of Ontario, 
Royal Ontario Museun, Ontario Science Centre, Ontario 
Fducational Communications Authority, Ontario Arts Council 
Archives of Ontario, etc.) and make these available free 0: 
charge to communities to augment festivals or special even 
Festival Ontario does not organize festivals. Assists at 

request of communities. Contact regional offices or main 
office. 


416-928-369 
Cult & Rec Royal Ontario Museun, incorporating the McLaugh 
Planetarium, is the largest of Canada's public museums and 
major research institution with excellent collections in 
twenty different departments. Also involved in travelling 
exhibitions, museumobiles, lecture series, film library aut 
archives, Senior Citizens Club, Explorer's Club and Saturd 
Morning Club for children. The Royal Ontario Museum (ROM) 
located at 100 Queen's Park Cres. in Toronto. 


RURAL & NATIVE HOUSING PROGRAM 
416-965-968 
Housing OHC Supplementary Programs B. The Supplementary 
Programs & Special Projects Branch administers production 
housing through the following programs that provide 
rent-geared-to-income accommodation: Community Centres 
Development (965-9656), where Ontario Housing Corporation 
(OHC) sometimes builds Community Centres on OHC sites in 
conjunction with municipalities; Mohawk Gardens Redevelop 
(965-9646) which administers proposed redevelopment of th 
Mohawk Gardens area in Hamilton; Elderly Persons Housing 
Act (965-9656) which provides grants to non-profit limite 
dividend groups to construct housing for senior citizens; 
Rural x Native Housing Program (965-9656) which provides 
rent-geared-to-income housing, mostly to native peoples, 
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rural and remote areas in Ontario. Apply to Supplementary 
Programs & Special Projects, 101 Bloor St. W., Toronto. See 
also Housing OHC Supplementary Programs A. 


ETY 


416-965-4061 
Service administers the 
registering owners of 


Health Inspection Br X-Ray Inspection 
regulation respecting X-Ray safety by 
equipment designed to produce «X=Raysi, approving plans for 
permanent locations and making safety inspections of such. 
Provisions of the regulation also apply to the healing arts 
aS well as certain areas in industry and research. 


information or referral agency for questions about t 
Ppadioactive material. 


Acts as 
he use of 


416-965-7161 
sabour Construction Safety Br is concerned with the safety of 


smployees on construction of buildings and on streets, 
sewers, watermains, underground work and work under 
-ompressed air. The branch sets and ensures safety standards 
nm the province and provides educational, consultative and 


esearch services on construction safety. Contact regional 
ffice. 


416-965-4125 
abour Industrial Safety Br encourages prevention of 


ecidents in Ontario industry, including the logging 
Mdustry, by inspecting Operations, issuing corrective 
mriectiions,;; «and ensuring the elimination of hazards and the 
Provision of necessary protective devices and safety 
fothing. . The Engineering Section (Tel: 965-4131) certifies 


rawings of industrial establishments before construction. 
Ontact regional office. 


416-965-6101 
abour Labour Research Br provides information on wages, 


Abour relations, safety, collective bargaining, work 
nditions, unemployment. Provides internal policy analysis. 
Jllects and analyzes Ontario Collective Bargaining 

sreements (Phone: 965-6886). Maintains a library containing 
ibour related material (Phone: 965-1641) 


416-965-6111 
bour Labour Safety Council advises the Minister of Labour 


matters involving the safety of workers. Maintains an 
‘tensive safety information service on applied safety 
search, national and international Standards, safety 


chniques and safety legislation in North America. Provides 
formation on request. 
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416-965-1828 
Labour Labour Services Division activities are directed 
towards the safeguarding of equitable terms and conditions 
employment and ensuring worker safety at the place of 
employment. Within the division, the Employment Standards 
Branch, Employment Adjustment Service, Construction Safety 
and Industrial Safety branches administer and enforce 
legislation and conduct programs concerned with these areas 
Functions of these branches are described separately. see 
Labour & Branch Name. 


416-965-1328 


Nat Res Mines Engineering Br reviews, advises and approves 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislatiol 
protecting the health and safety of employees. Ensures thi 
the operations of mines and plants are carried out in a sai 
and orderly way. Investigates accidents and complaints. | 
Trains mine rescue personnel. Tests hoist cables and i 
elevating devices. Contact Main Office or regional office 
| 
416-592-511 
Ontario Hydro supplies electricity to the people of Ontari 
indirectly through 353 associated municipal utilities, an@ 
directly to more than 700,000 rural customers. The Ontari 
Hydro Electrical Inspection Program (Tek. (5923372) provid 
technical guidance to consultants, contractors, architects! 
manufacturers and customers on problems concerning | 
installation of electrical equipment and adherence to the | 
Electrical Safety Code Book. Its Rural Electrical Servic@ 
and Billing Inquiry Program (Tel. 592-3721) answers inquif} 
on service policy and practices from rural clientele. 
Ontario Hydro reports to the Legislature through the Minis 


of Energy. | 


416-965-48!| 
Sol Gen Office of the Fire Marshall: assists municipaliti 
in establishing, improving and training personnel for | 
municipal fire departments; promotes public awareness of | 
safety; prepares specifications for fire apparatus and i 
equipment; conducts municipal fire protection surveys and} 
fire department promotion examinations; approves plans foi 
various types of public buildings as well as hotels; | 
administers the Lightning Rods Act; investigates causes o| 
incendiary, large loss and fatal fires and gaseous | 
explosions. The Office promotes a public safety programs5\ 
publishes fire loss statistics and technical, legal, | 
instructional and fire prevention literature. Film libra 
available. Advisory fire service and investigation servi 
provided from Toronto and district offices. Contact loca 
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fire department re: fire Sightings yand prevention. 


416-965-4474 


501 Gen OPP Community Services Br administers safety and 


crime prevention programs. Provides public relations and 


information service for the Ontario Provincial Police force. 
FO: scontact Complaints Bureau, call 965-1614. 


416-965-6663 
egional Operations, through 
LALGt. Offices. in Ontario, serve 
Ograms for the examination of 


‘R & Comm Drivers & Vehicles R 
‘ive Regional and thirteen Dis 
he public by administering pr 


Trivers and for the safety and mechanical fitness inspection 
f vehicles. Driver licensing involves examination of 
Pplicants for operator's licences, chauffeur's licences, 
otorcycle licences, and for authority to drive a school bus. 
ssues annual, project, Single trip and farm permits. 


ontact regional or district offices. In Metro Toronto, call 
entral Region, 965-1511. 


416-965-2162 
R & Comm Licensing & Control Div Safety Standards & 


ractices Br develops inspection procedures and 
riteria & mechanical fitness standards for vehi 
4d used vehicles offered for resale. 
Landards for new vehicle and vehicle e 
shicle component approval program. 
igineering consultant for the Minist 


Be ere ORE and at times for the M 
burism. 


rejection 
cles in use 
Develops safety 
Omponents, and manages 
Acts as automotive 

ry of Transportation and 


inistry of Industry and 
Investigates heavy commercial vehicle collisions to 


nd out means of improving vehicle design, maintenance and 
Spection. Develops legislation and regulations relating to 
hicle and vehicle component design, and vehicle inspection. 


416-248-3501 
& Comm Public & Safety Information Br originates & 


Ordinates programs and projects stressing safetys in ithe 
eration of cars and commercial vehicles, school buses, 
orcycles, mopeds, bicycles and snowmobiles. Provides 
formation service for the ministry, including advertising, 
°7SS releases, Speeches, internal and general publications, 
tio and TV commercials, audio-visual presentations, 

Nnibits and the 'Go Safely' caravan. Originates and 

bplies school safety materials. Provides road bulletins 
telephone road reporting service for the public and the 
lia On condition of roads and highways in Ontario. 


1S service in Metro Toronto, contact 248-3561. 
Ontario, 


For 


Elsewhere 
contact TR & Comm regional or district sofifdices:. 
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416-248-395 


TR & Comm Systems Research Driver Vehicle Operations 
Research. The Systems Research & Development Br studies 
roadway operating characteristics of drivers and vehicles 
improve safety and efficiency of road transportation. 
Analyzes statistics on road accidents. Monitors and 
evaluates effectiveness of seat belt legislation and lower 
speed limits in mitigating accident occurrence and 
seriousness of injury. Conducts studies on drinking and 
driving countermeasures and driver education. 


416-248-395 


TR & Comm Systems Research Motor Vehicle Systems Research. 
The Systems Research & Development Br conducts research or 
traffic management systems (e.g. computerized municipal al 
freeway traffic control), vehicle dynamics (e.g. braking é 
handling of cars and commercial vehicles), and motor vehic¢ 


operations and equipment (e.g. fuel economy, vehicle safet 


SAINTE MARIE AMONG THE HURONS 
705-526-774 


Cult x Rec Huronia Historical Parks. The Ministry of Cul 
and Recreation operates and maintains historical attracti 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historic, Naval and Military establishments). Ste. Mari 
Among the Hurons has been reconstructed on its original s 
and is open to the public as an historical exhibit. The 
Naval and Military Establishments have been restored and 
partially reconstructed, and are open to the public as an 
historical attraction. Both parks are maintained and 
operated to promote an appreciation of the Indian, French 
British themes in the history of the Huronia area through 
public visitation. Both sites have interpretive and 
demonstration programs and are staffed by interpretive an 
maintenance staff. Contact Huronia Historical Parks, 
Midland, Ontario (Tel. 705 526-7838). | 
SALARY 
Salary, see Wages 


SALESMEN 
Salesmen, see also Itinerant Sellers 


416-965-4 
CCR Commercial Registration Appeal Tribunal. This Appea 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
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business practices in the fields of: real estate and business 
brokers and Salesmen, mortgage brokers, dealers and salesmen 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodicals, 
travel agents and travel wholesalers. 


416-965-3025 
CCR Motor Vehicle Dealers Br registers dealers and salesmen 


of new and used motor vehicles. Investigates complaints 
received in writing concerning transactions relating to the 


purchase and sale of motor vehicles. Contact Queen's Park or 
Regional Office. 


AVGE9IG5S 76550 
CCR Ontario Securities Commission (OSC) maintains public 


files on companies' disclosure of take-over bids, proxy and 
proxy solicitation, insider trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
aS applications for transfer or release of securities from 
2Scrow (Phone: 965-2877). Investigates complaints about 
orokers and salesmen of securities and about actions by 
soOmpanies affecting the value of securities (phone: 
165-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


416-965-2504 
‘CR Real Estate And Business Brokers Act ensures protection 


f Ontario consumers through registration of real estate and 
usiness brokers and Salesmen. Before foreign land can be 
‘Old in Ontario, sellers must provide prospective buyers with 
e€curate description of property and terms of sale. 
escription is checked for accuracy by inspectors. Contact 
ueen's Park or regional office. 


416-965-4247 
CR Superintendent of Insurance issues licences to, and 


€gulates loan companies, insurance companies, investment 
Ontract companies, trust companies, credit unions, 
emeteries, prepaid hospital and medical associations, mutual 
enefit and fraternal societies. Answers inquiries on 
Asurance plans and premiums: advises policyholders involved 
Claims disputes. Licenses insurance agents, brokers, 
alesmen, adjusters, and investigates alleged wrongdoing by 
1em. 


~ 
| 
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SALMONELLOSIS 
416-965-4253 


Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man @ 
animals (zoonoses), such as rabies, salmonellosis, 
prucellosis, etc. The Veterinary Consultants advise Publi 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch 
965-3103. See also other sections in Health Community Hea 
Protection Br described separately. 


SAND 
416-965-274 


Nat Res Lands Administration Br Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1580): is responsible for minera 
crown land; handles mining claims for prospectors; provide 
general information on sand and gravel pits. Titles Secti 
(965-1319) issues land titles, leases, land patents, licer 
of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


416-965-153 


Nat Res Mineral Research Br will identify a sample of roc} 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours fol 
educational and other groups. ‘Conducts research into pro] 
conservation and utilization of mineral resources. Brancl 
serves mining and exploration companies, geologists, 
engineers and prospectors and agencies such as the Ontari 
Research Foundation. 


SARNIA-LAMBTON 

416-965-54 
TE & IA Regional Development Br prepares comprehensive pl 
for the social and economic development of Ontario's regi 
in consultation with affected municipalities and local 
governments. Coordinates provincial program development 
plan implementation. Researches and publishes Design for 
Development series. The branch is involved with the 
following development task forces: Simcoe-Georgian, 
Northumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
Pembroke-Renfrew. Contact for general information, 965-§ 
Plan Preparation, 965-7081; Program Development including 
Department of Regional Economic Expansion (DREE) and Regi 
Priority Budget Negotiations, 965-7066; Regional Projects 


SCHOOL BOARDS - 577 


965-2296. 


HOLARSHIPS 
416-965-2609 


certificates (965-2639); evaluation of teaching 
qualifications (965-6126); Evaluation of academic 
qualifications, including those of Ontario landed immigrants 
(965-1357); admission of teachers to Ministry summer courses 
(965-4487); secondary school diplomas, scholarships, 
bursaries, and transcripts of Student records (965-5384); 
transcripts of teacher training courses (965-2639); and 
inspection of private schools (965-6802). The Branch does 
not evaluate foreign education documents for entry into 
elementary and secondary Schools, or post-secondary documents 


Sorrentry cigtoo | college or university, for employment or any 
Other purpose. 


OOL BOARDS 


nay be. 


416-965-5427 
iduc Legislation Br, besides its internal service to the 


linistry of Education, provides information service and 
idvice to school boards, municipalities, teachers and the 
ublic about education legislation that affects their rights, 
uties and responsibilities. Branch can also be reached at 
hese Toronto numbers: 965-5428, 965-4556, 965-2621 and 
65-2060. For a description of the internal service 

unction, see first entry under legal services. 


416-965-2666 
duc Planning And Research Br disseminates education 


tatistics to School boards, colleges and universities. 
TOovides in-house planning services to the ministry, except 
thool facilities Planning. Provides grants for educational 
-Search proposed by qualified researchers in Ontario 
lucational organizations (phone: Toronto 965-3141). 
iblishes research findings on ministry research contracts 
id grants through the Ontario Government Bookstore. 


416-965-2947 
uc School Business & Finance Br sets standards for, advises 


's and supervises audits Of school boards. Determines how 
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provincial grants to local boards will be distributed. 
Provides architectural advice to all boards and to ministry 
on building needs, for construction of elementary and 
secondary schools. 


416-965-2663 
Educ Special Education Br provides educational programs for 
exceptional children outside the normal school structure in 
Ontario schools for the blind and deaf (965-2665), and in & 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools and 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 15 (965-4587). Advises 
special education officers and recommends program policy fo 
exceptional students in local schools. 


416-965-0204 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employer 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labou! 
practice by unions and employers; rules on the legality of 
strikes and lockouts; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights ¢& 
duties in situations that may come before 1i% 


SCHOOL BUS 
School Bus, see Bus 


SCHOOL TWINNING 

416-965-563: 
Fduc Educational Exchange & Special Projects Br encourages 
educational and cultural exchanges of students and teacher 
(Tel. 965-5655), and may provide grants for these projects 
Projects include: Educational Exchange Programs (965-5989) 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
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Centre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 
education and athletics, music, student government 
(965-5989). 


HOOLS 
416-965-2720 

Coll Univ College Affairs Br is responsible for delivery of 
the ministry's institutional training programs. Coordinates 
and administers the development of post-secondary and adult 
education through Colleges of Applied Arts and Technology 
(CAATs), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. For information about courses, contact local 
colleges. The branch is also responsible for registration, 
regulation, inspection and control of private vocational 
schools, and for Registered Nursing Assistant (RNA) schools. 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-484-2600 
Cult & Rec 0 EC A. The Ontario Educational Communications 
Authority produces and distributes television programs of an 
educational nature through its TVOntario network (Channel 19 
Toronto, 24 Ottawa, 28 Kitchener, 18 London, 59 Chatham and 
$2 Windsor) and cable television companies. The Ontario 
Educational Communications Authority also has a video tape 
distribution system that allows broadcasting of educational 
television programs in schools and by the general public. 
Produces VIPS (video and audio tapes) catalogues listing all 
programs available through the OECA. 


416-965-2190 
Educ Council On French Language Schools ensures the 
continuing development of education for French-speaking 
Students in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining to French 
language schools. 


416-965-5982 
Educ Curriculum Development Br produces curriculum guidelines 
for use in Ontario from Kindergarten to Grade 13, as well as 
regulations governing textbooks. Produces annotated lists of 
Canadian curriculum materials for use with above guidelines. 
Develops materials for courses about and for native peoples. 
Concerned with metrication as it applies to course 
development. Implements the ministry's Canadian Learning 
Materials Fund which includes the provision of copies of 
newly approved textbooks to schools and stimulation of the 
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development of new learning materials. 


416-965-6789 
Educ Curriculum Services Br is the initiating, coordinating 
and integrating unit for curriculum input to the ministry a! 
for implementation of curriculum policies. Promotes 
community use of schools. Administers summer courses for 
teachers (phones: 965-2686). 


416-965-2609 
Fduc Information Systems & Records Br is in charge of: 
issuance of elementary & secondary school teaching 
certificates (965-2639); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario landed immigrant 
(965-1357); admission of teachers to Ministry summer course 
(965-4487); secondary school diplomas, scholarships, 
pursaries, and transcripts of student records (965-5384) $ 
transcripts of teacher training courses (965-2639); and 
inspection of private schools (965-6802). The Branch does 
not evaluate foreign education documents for entry into 
elementary and secondary schools, or post-secondary documen 
for entry into a college or university, for employment or a 
other purpose. 


416-965-2947 
Educ School Business & Finance Br sets standards for, advis 
on, and supervises audits of school boards. Determines how 
provincial grants to local boards will be distributed. 
Provides architectural advice to all boards and to ministry 
on building needs, for construction of elementary and 
secondary schools. 


416-965-266¢ 
Educ Special Education Br provides educational programs for! 
exceptional children outside the normal school structure iI 
Ontario schools for the blind and deaf (965-2663), and in ] 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools ane 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 153 (965-4587). Advises 
special education officers and recommends program policy f 
exceptional students in local schools. 


416-965-222 
Educ Supervisory Services Br serves as a main channel of 
communication between the Ministry and private, correction 
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and Department of National Defence schools, organizations of 
teachers, principals, trustees and school Off ave iiadss 
Administers the examination of candidates for supervisory 
officers certificates. Advises on all aspects of school 
administration. The office of the Provincial School 
Attendance Counsellor is located at this branch. Contact 
regional office. 


41679659-5951. 
Ind & Tour Small Business Operations Div A. Operations 
Planning and Selective Placement Section provides 
professional and skilled manpower counselling and, in 
cooperation with Canada Manpower and Immigration, direct 
Overseas recruitment assistance to Ontario employers. 
Contact Queen's Park office in Lomon toys (Ted O65e535Ay) 
Administers grants to business schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. Contact Queen's Park, (tel.. 965-9380)amfor Ministry 
Regional Offices in Ottawa, London, Windsor, Kitchener, 
Sudbury and Thunder Bay. See also Ind & Tour Small Business 
Operations Div B. 


416-965-0204 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective °* 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labour 
Practice by unions. and employers; rules on the legality of 
Strikes and lockouts; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights and 
duties in situations that may come before it. 


OOLS OF ANATOMY 

416-965-6678 
S0l Gen Chief Coroner's Office, 26 Grenville St., Toronto M7A 
eG9 investigates sudden and violent deaths; warns the public 
re prevention of similar deaths: orders autopsies for medical 
legal reasons; conducts inquests; signs certificates for 
cremation and for shipment of bodies out of Ont andiow 
completes medical certificates of death in coroners' cases; 
supplies Schools of Anatomy in Ontario with donated and 
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unclaimed bodies; inspects such schools to ensure that bodie 
are treated with dignity and respect; answers questions re 
body bequeathals for anatomical dissection & transplants. I 
contact Regional Coroners, York Region, phone 416-965-6678, 
Toronto; Niagara Region, phone 416-684-4776, St. Catharines; 
Kenora Region, phone 807-223-6956, Dryden. 


SCROLLS 

416-965-5753 
Govt Serv Protocol Services Scrolls Section prepares 
congratulatory scrolls for Ontario citizens on the request « 
their Member of Provincial Parliament, to acknowledge 90th 
and succeeding birthdays, 50th and succeeding wedding 
anniversaries, or other significant accomplishments of 
individuals, municipalities and other organizations. See 
also Govt Serv Protocol Services Protocol Section, also 
Recording Office. 


SEARCH AND RESCUE 
705-949-1231 
Nat Res Air Service Br in Sault Ste. Marie operates a fleet 
of aircraft for forest fire detection and suppression, 
timber, fish and wildlife management, aerial surveys, aeria 
photographs, mercy flights and search and rescue missions. 


SEAT BELT 

416-248-3938 
TR & Comm Systems Research Driver Vehicle Operations 
Research. The Systems Research & Development Br studies 
roadway operating characteristics of drivers and vehicles t 
improve safety and efficiency of road transportation. 
Analyzes statistics on road accidents. Monitors and 
evaluates effectiveness of seat pelt legislation and lower 
speed limits in mitigating accident occurrence and 
seriousness of injury. Conducts studies on drinking and 
driving countermeasures and driver education. 


SECRETARIAT FOR JUSTICE 416-965-2835! 
Secretariat for Justice provides analytical research suppo. 
to assist the Cabinet Committee for the Justice Policy Fie 
in coordinating and developing policy. The Justice Commit 
of Cabinet is comprised of the Attorney General, the Minis 
of Consumer & Commercial Relations, the Minister of 
Correctional Services and the Solicitor General. The 
Chairman is the Provincial Secretary for Justice. 


SECRETARIAT FOR RESOURCES DEVELOPMENT 416-965-384 
Secretariat for Resources Development provides analytical 
research support to assist the Cabinet Committee for the 
Resources Development policy field in coordinating and 
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developing policy. The Resources Committee of Cabinet is 
comprised of the Minister of Agriculture & Food, Minister of 
Energy, Minister of ‘the Environment, Minister of Industry & 
Tourism, Minister of Labour, Minister of Natural Resources 
and Minister of Transportation & Communications. The 
Provincial Secretary for Resources Development is Chairman. 


CRETARIAT FOR SOCIAL DEVELOPMENT 416-965-5190 
pecretariatw for: Social Development provides analytical and 
research support to assist the Provincial secretary for 
Social Development and the Cabinet Committee on Social 
Development in the coordination and development of policy. 
The Social Development Committee of Cabinet is comprised of 
the Minister of Colleges & Universities, Minister of 
Community and Social Services, Minister of Culture & 
Recreation, Minister of Education and Minister of Health. 


-URITIES 

416-965-5431 
CCR Companies Services Br Records Section deals with searches 
of corporations, files, certificates of corporation status, 
registration of corporation business names and securities 
(mortgages, bonds, debentures). Also deals with copies of 
corporation documents. 


416-965-6550 
CCR Ontario Securities Commission (OSC) maintains public 
files on companies' disclosure of take-over bidsi,o*proxy/ and 
proxy solicitation, insider trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release of securities from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phones: 
965-2874). Handles registration of securities dealers, 
Salesmen, underwriters and advisers (Phones 965-6578). 


URITY DEPOSITS 

| 416-965-6691 
TE & IA Securities Br acts as transfer agent for the province 
in domestic and foreign capital markets and in provincial 
borrowing (Province of Ontario debt securities, debentures, 
bonds) to ensure prompt interest payment and to supply 
information on transfer requirements to investors. Keeps in 
trust security deposits made by the public when required by 
orovincial programs. 
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SECURITY GUARDS 
416-965-5814 
Sol Gen OPP Registrar of Private Investigators & Security 
Guards investigates and approves the licensing of agencies 
that provide the services of private investigators and 
security guards. Licenses agency employees to act as privat 
investigators or security guards. 


416-965-8111 
Sol Gen OPP Security Br provides police security for top 
government officials and for important visitors to Ontario. 
Provides a uniform security guards service which performs 
physical security duties and maintains public order ary 
Ontario Government buildings. Contact Queen's Park Main 
Office Operations, 965-2549. Provides protection from 
subversive elements in maintenance of public order. Has 
expertise on all aspects of physical security. 


SENIOR CITIZENS 

416-965-7695 
Comm Soc Senior Citizens Br and Office on Aging, in 
cooperation with municipalities, public and private groups, 
develops policy on, and operates local residential care and 
social services for, senior citizens. Assists in community 
outreach programs, €-§&- meals-on-wheels, day care, vacation 
care, transportation pilot projects. Other programs includ 
operating grants for Elderly Persons Centres, and senior | 
volunteers. Helps people in retirement planning. Conducts 
Long-Term Study on Aging (LSA) (phone 965-5103). Provides 
grants for aging research and facilities, including the Ia 
Crane Memorial Library of Geriatrics and Gerontology, phone 
367-8867. Contact district office. 

416-965-236. 
Comm Soc Social Assistance Review Board holds hearings at 
request of individuals to appeal decisions on General Welf 
Assistance, Vocational Rehabilitation Services, Guaranteed 
Annual Income System or GAINS (income supplement for senio 
citizens, the blind and disabled), Family Benefits (pensio 
for single mothers, permanently unemployable fathers, fost 
children, etc.). 


416-965-572 
Cult x Rec Ontario Heritage Foundation Trusts Program 
solicits gifts of historic buildings, parkland and other 
cultural properties. Many of the buildings are restored 4 
serve the community as museums and senior citizens centres 
The Trusts Program is coordinated for the Ontario Heritage 
Foundation by Cult & Rec Heritage Trusts Branco, (161s 
965-5727). The Foundation is also involved in building 
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conservation and the erection of historical plaques. Grants 
for this purpose can be obtained from Cult & Rec Heritage 
Admin Branch (Tel: 965-4021). Advises the Minister on 
archaeological matters such as issuance of licences and 
designation of sites. 


416-928-3690 
Cult & Rec Royal Ontario Museum, incorporating the McLaughlin 
Planetarium, is the largest of Canada's public museums and a 
major research institution with excellent collections in 
twenty different departments. Also involved in travelling 
exhibitions, museumobiles, lecture series, film library and 
archives, Senior Citizens Club, Explorer's Club and Saturday 
Morning Club for children. The Royal Ontario Museum (ROM) is 
located at 100 Queen's Park Cres. in Toronto. 


) 416-965-2625 
Cult & Rec Special Services Br advises community and regional 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advising 
those who provide professional preparation at colleges and 
universities; leisure education, training teachers within the 
school System; leisure counselling, training recreationists 
Of municipalities. Professional upgrading is promoted 

| through a new certification program. Leadership Training 
Program assists in developing indigenous community leadership 
resources. Consultants work with the Ontario Research 
Meouncil On Leisure (ORCOL). Special Interests Section 

| (965-5665) serves: those offering recreation service to 


| 


ee oe clientele such as children, youth, the 


{ 


handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientele, 
isuch as Summer programs, outdoor recreation, recreation 
‘planning in new cities, camping, including grants to 
non-profit camps. 


416-965-5884 
(Health Health Promotion Br Nutrition Consultants provide 
consultation to health agencies on nutrition, food budgeting, 
meal planning, obesity control, dental and prenatal care and 
‘care for senior citizens. See also other sections in Health 
‘Health Promotion Br described separately. 


i 


416-965-8177 
Health Health Promotion Br The Elderly. Consultant for the 
@lderly advises health agencies on preventive health care for 
the older adult or senior citizens in the community. See 
also other sections in Health Health Promotion Br described 
‘Separately. 
K 


i 
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416-965-9337 
Health Ontario Drug Benefit Program, established in sept. 
1974, now provides prescribed drugs free of charge to seniol 
citizens (65 yrs. or older) who have resided in Ontario for 
the past 12 months. In addition, persons receiving Family 
Benefits Act (FBA) assistance are eligible, as well as thost 
receiving vocational rehabilitation assistance, Homes for 
Special Care and Extended Care benefits, and special insulil 
assistance. The Ontario Senior Citizens' Privilege Card 
entitles eligible patients to the drug benefit. Federal Ol: 
Age Security (OAS) pensioners automatically get this card, 
but those over 65 who are not OAS pensioners must apply. 
Application forms available at most pharmacies, or by writi 
to: Ministry of Health, Drug Benefit, Queen's Park, Toronto 
M7A 2S3. FBA (includes the blind & disabled) & other 
recipients are issued monthly drug benefit cards. To be 
approved, drugs must be listed in the Drug Benefit Formular 
which provides quality and cost control; prescribed by a 
doctor or a dentist; and obtained in Ontario. 


416-965-9046 
Housing Community Sponsored Housing Br provides additional 
assistance to non-profit housing corporations (e.g. 
community, church, labour or service club groups) for housi 
low and moderate-income persons. Assistance is also extend 
to special groups such as senior citizens and the 
handicapped. 


416-965-964C 
Housing OHC Assisted Housing Production Br is responsible f 
the development of rent-geared-to-income projects for 
low-income families and senior citizens (60 years and over) 
in response to municipal resolutions requesting such 
accommodation. Applicants must contact local housing | 
authorities, housing manager, or Municipal Crerkie ain Metr¢ 
Toronto, contact Housing Registry, (965-9915) This prancl 
handles conventional projects only. For other low-income 
housing programs, see Housing Supplementary Programs & 
Special Projects Br. 


oe 


Housing OHC Community Relations Br acts as a resource to 
community relations workers in the field to assist with 
social problems, as well as recreation for families and 
senior citizens in Ontario Housing Corporation (0OHC) 
accommodation. Also works to help residents integrate in 
community. 


SENIOR CITIZENS - 587 


416-965-9656 
Housing OHC Supplementary Programs B. The Supplementary 
Programs & Special Projects Branch administers production of 
housing through the following programs that provide 
rent-geared-to-income accommodation: Community Centres 
Development (965-9656), where Ontario Housing Corporation 
(OHC) sometimes builds Community Centres on OHC sites in 
conjunction with municipalities; Mohawk Gardens Redevelopment 
(965-9646) which administers proposed redevelopment of the 
Mohawk Gardens area in Hamilton; Elderly Persons Housing Aid 
Act (965-9656) which provides grants to non-profit limited 
dividend groups to construct housing for senior citizens; 
Rural & Native Housing Program (965-9656) which provides 
rent~geared-to-income housing, mostly to native peoples, in 
rural and remote areas in Ontario. Apply to Supplementary 
Programs & Special Projects, 101 Bloor St. W., Toronto. See 
also Housing OHC Supplementary Programs A. 


416-965-9868 
Housing OHC Tenant Placement Br accepts and processes 
applications for rent-geared-to-income housing within 
mMetropolitan Toronto. Applications accepted in person or by 
‘mail addressed to Housing Registry, Ontario Housing 
Corporation, LOT BLOOr obs. Wee LOTOnto (Tel. 965799195") < 
‘Applicants must have 12 months residency within Metro Toronto 
in the past 5 years. Rent-geared- to-income program provides 
accommodation for families but will consider senior citizens 
and persons with permanent disability. Housing is offered to 
families in greatest need when vacancies OCCUR: 
| 416-965-6896 
Ind & Tour Ontario Place Corporation operates a cultural and 
Tecreation complex on three man-made islands on Lake Ontario, 
Toronto, including exhibition pavilions, theatres, the 
Cinesphere, live entertainment, the Forun, restaurants, 
boutiques, marina, pedal boats, boat tours, park, lagoons, 
picnic areas, and a children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, film 
showings for conventions and other groups of residents or 
tourists. No admission charge for Ontario senior citizens. 
416-965-2324 
Ontario Advisory Council on Senior Citizens consists of 
seventeen appointed members (by Order in Council) who are 
Tegional representatives of major areas in Ontario. 
Requirement for membership is previous experience in the 
field of gerontology. Council's role is to advise government 
On ways to improve the quality of life of senior citizens. 
General meetings of all council members are held regularly. 


The Council reports to the Secretariat for Social Development 
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and does not deal directly with the public. Inquiries 
pertaining to senior citizens should be referred to the 
appropriate ministry. 


416-965-8470 
Revenue Guaranteed Annual Income System (GAINS) Program was 
introduced in July, 1974, to ensure that senior citizens agi 
65 and over who have lived in Canada for 5 years, with the 
last imearioim cOntario!, treceive a guaranteed annual income. . 
multilingual Information Centre on the GAINS program for 
senior citizens can be reached by phone. Those living 
outside the toll free area, dial 'O' and ask for Zenith 
8-2000. Another aspect of the Guaranteed Annual Income 
System program is the income guarantee to the blind and 
disabled Ontario residents under 65. Administered by the 
Ministry of Community & Social Services, information is 
available from the Provincial Benefits Branch, 965-2648, or 
from the Ministry area & district offices. All beneficiari 
of the GAINS program, and all eligible senior Citizens 1) 
Ontario, are entitled to the Drug Benefit Program, which is 
administered by the Ministry of Health. See Health Ontario 
Drug Benefit Program. 


SEPTIC TANKS 
416-965-6967 


Fnv Pollution Control Br Municipal and Private Section deal 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludg§ 
poating and ice huts. Contact regional office). 
416-965-5115 
Env Regional Operations Division (A) delivers ministry | 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatemel 
Section protects the environment against industry pollutiol 
and investigates related complaints. The Municipal & Priv: 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage an 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See a 
Env Regional Operations Division (B) for activities of oth 
two sections. 
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\VERANCE 


416-965-9562 
Housing Community Planning Advisory Br administers a program 


of grants which will provide financial aid to smaller 
municipalities (pop. 10,000 or less) for the development of 
locally oriented community planning programs. These include: 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments in 
preparing land severance policies, funding preparation of 
required secondary plans, funding planning programs for 
unorganized territories, funding strategy Plans for 
municipalities not included in a defined planning area. 


Municipalities must contact regional offices to apply for 
ae aye 


416-965-5506 
Housing Subdivisions Br implements Ministry program designed 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving plans 
of subdivisions and condominiums across Ontario (except where 
approval power has been delegated to a regional 
municipality), and land severance applications in most of 
Northern Ontario. The branch ensures that these decisions 
conform to local, provincial and federal policies. Reviews 
decisions by local Committees of Adjustment and Land Division 
Committees on land severance applications. 


IAGE 
Sewage, see also Waste 


| 


416-965-2531 

Env Environmental Appeal Board provides a mechanism of appeal 

to persons affected by certain decisions or orders of the 

Ministry of the Environment in the areas of water and sewage, 

Waste disposal, air and noise pollution, in accordance with 

the Ontario Water Resources Act, 1970, and the Environmental 
eotection Act; 1971. 


416-965-2531 
Env Environmental Hearing Board holds public hearings with 
respect to the establishment of sewage works or waste 
Jisposal sites in municipalities or the extension of existing 
Pacilities from one municipality to another. 


| 416-965-6971 
fv Pollution Control Br as a whole plans and develops 
policies, programs, standards, guidelines and legislation to 
ie emission of pollutants; coordinates and conducts 
pPplied research in the areas of water Supply, and sewage and 
laste-water treatment, and provides technical support in 


| 
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these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regional 
office for specific questions. 


416-965-6967 
Fnv Pollution Control Br Municipal and Private Section deal 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludg 
poating and ice huts. Contact regional office. 


416-965-1298 
Env Project Coordination Br manages and coordinates all 
aspects in the development and construction of ministry 
capital projects, e.g. water supply, sewage and pollution 
control facilities for municipalities. Upon approval of a 
project by the ministry, the branch arranges for design wo! 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. 


416-965-518 
Env Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abateme 
Section protects the environment against industry pollutio 
and investigates related complaints. The Municipal & Priv 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage an 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Kegional Health Unit. See é 
Env Regional Operations Division (B) for activities of otk 
two sections. 


416-965-14$ 
Env Technical Services Br ensures that construction of sel 
and water treatment facilities meet ministry requirements 
reviewing designs and providing equipment performance 
analysis and maintenance information. Operates marine de 
water sampling fleet. Provides technical training of 
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ministry and municipalities' treatment plant operators. 
Provides cartographic and drafting service to the ministry 
and Ontario municipalities. 


ARED COST 
Shared Cost, see Federal-Provincial, and Municipalities 


SLTERED WORKSHOPS 

416-965-2376 
Comm Soc Rehabilitation Br provides assessment of physical, 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitation 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally 
handicapped and socially disadvantaged adults. Contact 
mistrbetaoffice: 


RIFFS 

416-965-2881 
Att Gen Inspector of Legal Offices (Assistant Deputy Attorney 
General) manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945 ) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters involving 
Provincial Court Criminal and Family Division offices, and 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Public, 
Commissioners for Taking Affidavits are also handled by this 
Division (contact 965-2848). For matters concerning court 
accommodation, contact 965-8453. 


416-965-9417 
Att Gen Management Information System Br, Courts 
Administration Program, provides information on the 
activities of courts in Ontario to Ministry sbatifrand 
interested groups. Collects data through manual and 
sOmputerized systems. The manual system collects aggregate 
information on activity in the Sheriffs Offices in the 
Supreme, County, Surrogate and Provincial Courts. The 
-Omputerized system is a case flow System for criminal) cases. 
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SILVICULTURE 
416-965-2785 


Nat Res Division of Forests is responsible for the productic 
and harvesting of timber and the provision of woodland for 
recreational purposes. Forest Management Branch collects 
seeds, grows seedlings for provincial nurseries and the 
public. Treats crown forests to improve their quality and 
growth and to protect them from insects and disease. Advise 
private landowners on planning, tending and marketing timbe! 
Provides grants to municipalities for land acquisition, the 
lands to be managed by the Ministry. Develops and tests ne\ 
methods and equipment related to silviculture. Holds field 
days for public on growing Christmas trees, maple syrup 
production and forest management. Pays grants to reduce 
property tax on managed forests. Forest Research Branch in 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional or district offices. 


SIMCOE 
416-965-2675 


Cult & Rec Simcoe Memorial Foundation is responsible for th 
upkeep of Wolford Chapel in Devon, England, where Ontario’ 
first Lieutenant Governor, John Graves Simcoe and his wife 
are buried. The Foundation is also engaged in projects to 
make better known Simcoe's life and works. 


SIMCOE-GEORGIAN 
416-965-5451 
TE & IA Regional Development Br prepares comprehensive plan 
for the social and economic development of Ontario's region 
in consultation with affected municipalities and local ) 
governments. Coordinates provincial program development an 
plan implementation. Researches and publishes Design for #@ 
Development series. The branch is involved with the 
following development task forces: Simcoe-Georgian, | 
Northumberland, Haldimand-Norfolk, Sarnia-Lambton, and | 
Pembroke-Renfrew. Contact for general information, 965-545 
Plan Preparation, 965-7081; Program Development including | 
Department of Regional Economic Expansion (DREE) and Region 
Priority Budget Negotiations, 965-7066; Regional Projects, — 
965-2296. | 


SKI 
416-965-415C 

CCR Elevating Devices Br inspects elevating devices, 
including ski installations, aerial tramways, golf incline} 
lifts, escalators and moving walks and issues licences for | 
their operation. Approves drawings of new installations ar 
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major alterations. Investigates accidents and complaints of 
unsafe conditions or improper use of these devices. 


416-965-4008 

Ind & Tour Tourism Marketing Br promotes Ontario travel, 
conventions and sales meetings in Ontarioy “in “the Wnited 
States and overseas. Customer Sales and service Section 
(965-4008) provides travel counselling to the public by 
Supplying information and publications on events, 
attractions, facilities and tours. Provides up-to-date ski 
reports and campgrounds vacancy information. In Toronto call 
or visit the travel centre at 900 Bay St. Srdeflre, Hearst 
Block. Elsewhere in Ontario call or visit Travel Information 
Centres. The branch also provides assistance to twelve 
Regional Travel Associations, and advertises Ontario to the 
consumer travel trade. 


613-543-2951 
Nat Res St Lawrence Parks Commission in Morrisburg maintains 
and operates parks, campgrounds and historic sitesifin! the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
Other facilities such as wildfowl Sanctuary, maple syrup 
push, riding trails, nature trails, marina, Upper Canada Golf 
Course, railroad museun, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


\UGHTERING PLANTS 

416-965-5841 
Ag & Food Veterinary Serv Br Meat Inspection Section issues 
licences and inspects Slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and those 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


iLL BUSINESS 
Small Business, see Business 


LL CLAIMS 

416-965-2881 
Att Gen Inspector of Legal Offices (Assistant Deputy Attorney 
General) manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945 ) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bawirt ea. 
Provincial Court Offices (965-0916) handles matters involving 
Provincial Court Criminal and Family Division offices, and 
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Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Public, 
Commissioners for Taking Affidavits are also handled by this 
Division (contact 965-2848). For matters concerning court 
accommodation, contact 965-8453. 


416-965-5592 
Att Gen Referee of the Small Claims Courts of the Judicial 
District of York assists people with counselling on debt 
problems, particularly with summonses and garnishments befo: 
and after judgment. Public must telephone for appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's 
mailing address is: 425 University Ave., Rm.201;) Toronto, M@ 
TG 


SMOKING 
416-965-4334 
Health Health Promotion Br Health Education Consultants 
provide information on programs in accidents prevention, 
smoking and health, physical fitness. See also other 
sections in Health Health Promotion Br described separately 


SNAKE 

416-965-4236 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man an 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch é 
965-3103. See also’ other sections in Health Community Heal 
Protection Br described separately. 


416-965-4094 
Health Community Health Protection Communicable Diseases 
Section controls communicable diseases by collecting data <& 
keeping local Public Health Officers aware of disease trent 
Provides Medical Officers with drugs for immunization and { 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br describe 
separately. 


416-965-788. 
Nat Res Fisheries Br provides information on fishing 
conditions and regulations, open seasons, limits,’ Licences 
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fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snake 
aaent ipa ation fish hatcheries, fish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345 ) 
coordinates, regulates and licenses all commercial hiish ins) in 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
Shorelines, access and fishing maps. Contact district 
offices. 


OWMOBILES 
416-248-3501 

TR & Comm Public & Safety Information Br originates & 
coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising, 
press releases, speeches, internal and general publications, 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
Supplies school safety materials. Provides road bulletins 
and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For 
this service in Metro Toronto, contact 248-3561. Elsewhere 
in Ontario, contact TR & Comm regional or district offices. 


416-965-1226 
TR & Comm Vehicle Licensing Office registers motor vehicles, 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor vehicles, 
e.g. garages, vehicle dealers, etc. Contact local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing to: 
Ministry of Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


CIAL AGENCIES 

Comm Soc Area and District Offices throughout Ontario deliver 
the Ministry's programs to the community. Executive 
Directors in five area offices provide broad coordination and 
deliver those programs that cannot be made available at every 
District Office. Twenty District Offices are responsible for 
the delivery of such programs as Family Benefits, Vocational 
Rehabilitation, Day Nurseries, etc. District Offices are 
involved with local social planning, and work closely with 
Social agencies in the community and with other ministries 
and other levels of government. Contact area or district 
offices. 
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416-965-1818 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilities 
and long term development of residential treatment services 
such as substitute homes, maternity homes for unwed mothers 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth, 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See also 
Comm Soc Children's Services Bureau Child Welfare and Day 
Nurseries sections. Contact district office. 


416-965-7825 
Comm Soc Communications Br is the information service for tI 
Ministry of Community and Social Services. For a descriptic 
of activities, see first entry under information service. 
Also provides assistance (e.g. consultation, publications, 
films, islide, displays, ethers Teo municipalities and social 
agencies to explain social service programs. 


416-965-5142 
Comm Soc Municipal Welfare Consulting Br establishes policy 
for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm 5 
District Offices. At the discretion of municipalities, 
supplementary financial assistance is extended to recipient 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic, dental and optical needs, and for burials. 
Provides advice and consultation and operating subsidies to 
credit counselling agencies throughout Ontario. Acts as 
consultants to District Offices, municipalities and social 
agencies on counselling services. Contact these offices f 
individual counselling. 


416-965-514 
Comm Soc Review and Consolidation Unit assists municipalit 
that wish to consolidate their social services. The Unit 
uses homemakers and nursing services from private social 
agencies, which are made available to those in need in the 
municipality. | 


416-965-621 
Comm Soc Training & Staff Development Br ensures competenc 
of ministry staff through three sub-units. Area Staff 
Development Offices throughout Ontario maintain liaison wi 
ministry district offices and mental retardation facilitig 
to identify and respond to training needs. Officers also 
serve related social agencies such as Children's Aid 
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Societies and municipal social services. The Human Resource 
Unit assesses ministry manpower needs and recommends social 
welfare training requirements to the Industrial Training Br, 
Ministry of Colleges and Universities. Program Design 
Implementation Unit designs and delivers training programs. 


CIAL WORKERS 

416-427-5170 
Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits & 
Support of illegitimate children); Child Welfare Law (ehiid 
welfare & protection for neglected children); and Juvenile 
Law (offences, usually criminal, by juveniles, between 7 and 
16 yrs); and a few criminal offences ina family context. 
Family courts are administered by the Chief Judges' office at 
Tel. 427-5170. There is a court in each county. In the 
Judicial District of York, main branch is located at 31l 
ParvissStus, Tek: Y6O- OGL ¢ Separated or deserted wives 
needing financial help from husband may drop in for 
counselling by social workers. Child welfare cases are 
commenced by the local Children's Aid Societies. The police 
usually lay juvenile delinquency charges but any person 
aggrieved criminally (e.g. property damage, trespass, 
assault) by a juvenile may prefer a private complaint and 
discuss the matter with a social worker. 


416-965-8070 
Health Allied Health Programs Br is a pool of professional 


health consultants who advise hospitals, health councils and 
Bovernment sectors about personal health services provided by 
physiotherapists, Occupational therapists, psychologists, 
speech pathologists and audiologists, social workers, other 
pehabilitation personnel, and other health disciplines. 
Develops policies and programs to ensure effective service in 
bhese disciplines; determines how these services are to be 
osrovided provincially, regionally and locally; and works with 


Jther agencies of the Ministry and the health sector to bring 
about changes. 


1S 

416-965-1241 
ig & Food Extension Br Operates the Ontario farm management 
rogram to encourage farmers to use modern techniques to 
lanage their livestock, soils, crops, machinery and finances. 
iocal agricultural representatives (AG REPS) provide 
Ndividual counselling, in-depth courses, commentaries over 
arious media, displays and tours. Also acts as resource for 
he 4-H program which provides agricultural and leadership 
raining as well as social benefits for youth in rural areas. 
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Contact regional office. 


416-824-4120 
Ag & Food Provincial Pesticide Residue Testing Laboratory i} 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: £OOd:, 
plant and animal tissues, fish and wildlife, soils, water, 
air, and human tissues. Research reports from the ministri 
involved are available to the public. 


416-248-3661 
TR & Comm Construction Br develops policy fior the 
administration of the province's transportation (e.g. roads 
and highways) construction program. Prepares contract 
documents and approves contractors' schedules. Generally 
supervises construction projects, including funding, and 
provides liaison with contractors and property owners. 
Monitors District Offices in inspection of construction wor 
to ensure ministry standards are met. Provides quality 
control of soils, asphalt and concrete by field and 
laboratory testing. 


416-248-3684 
TR & Comm Laboratory Services Office, Engineering Services 
Branch, provides laboratory testing, technical evaluation & 
approval services related to soils, aggregates, asphalt, 
concrete, metals and chemical products used in constructior 
and maintenance of highways and structures. Provides same 
services for a variety of products purchased by ministry f¢ 
operational needs. Develops and establishes test procedurt 
and acceptance criteria; prepares material specifications. 
Contact regional or district offices. 


SOL GEN CENTRE OF FORENSIC SCIENCES 416-965-256 
Sol Gen Centre of Forensic Sciences prepares legally . 
admissable evidence for law enforcement officers, attorney 
coroners, etc., by means of scientific examination of 
physical objects and materials. Provides educational 
programs and materials for persons and agencies using 
forensic science services. 


SOL GEN CHIEF CORONER'S OFFICE 416-965-667 
Sol Gen Chief Coroner's Office, 26 Grenville Sti Torontd 
2G9 investigates sudden and violent deaths; warns the publ 
re prevention of similar deaths; orders autopsies for medi 
legal reasons; conducts inquests; signs certificates for 
cremation and for shipment of bodies out of Ontarvto; 
completes medical certificates of death in coroners’ cases 
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Supplies Schools of Anatomy in Ontario with donated and 
unclaimed bodies; inspects such schools to ensure that bodies 
are treated with dignity and respect; answers questions re 
body bequeathals for anatomical dissection & transplants. To 
contact Regional Coroners, York Region, phone 416-965-6678, 
Toronto; Niagara Region, phone 416-684-4776, St. Catharines; 
Kenora Region, phone 807-223-6956, Dryden. 


1 GEN FINANCIAL SERVICES BR 416-965-4425 
Sol Gen Financial Services Br Supplies the Ministry with 
financial services. Fora description of functions, see 
first entries under financial Management and accounting. 


1 GEN FORENSIC PATHOLOGY BR 416-965-1554 
Sol Gen Forensic Pathology Br assists in determining the 
cause of deaths in unusual circumstances and in unveiling 
concealed homicides through autopsies & biological and other 
techniques of forensic science. Supervises regional 
pathologists. Supports pathologists' and law enforcement 
officers’ continuing education in legal medicine and sudden 
death investigations. 


| GEN INTERNAL AUDITOR 416-965-5020 
Sol Gen Internal Auditor is responsible for the Ministry's 
internal audit function. For a description of activities, 
see first entry under audit. 


GEN LEGAL SERVICES 416-965-3440 
Sol Gen Legal Services provides legal services for the 
Ministry. Fora description of functions, see first entry 
under legal services. 


GEN MINISTRY SECRETARIAT 416-965-2049 
501 Gen Ministry Secretariat provides staff support to the 
Minister and Deputy Minister in policy development, planning, 
budget preparation, communications and the application of 
modern management techniques. The Ministry of the Solicitor 
General's overall goal is to contribute to the protection and 
security of society by the enforcement of the law, the 
Maintenance of peace and order and the protection of persons 
and property while ensuring individual freedom and rights. 
The information service function for the: Min feitry iis 
performed by the Communications Policy: Advisor (965-2048). 
See first entry under information service for a descriptyron 
9f activities. 


GEN OFFICE OF THE FIRE MARSHALL 416-965-4871 
501 Gen Office of the Fire Marshall: assists municipalities 
in establishing, improving and training personnel for 
funicipal fire departments; promotes public awareness of fire 
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safety: prepares specifications for fire apparatus and 
equipment; conducts municipal fire protection surveys and 
fire department promotion examinations; approves plans for 
various types of public buildings as well as hotels; 
administers the Lightning Rods Act; investigates causes of 
incendiary, large loss and fatal fires and gaseous 
explosions. The Office promotes a public safety program, 
publishes fire loss statistics and technical, legal, 
instructional and fire prevention literature. Film library 
available. Advisory fire service and investigation service 
provided from Toronto and district offices. Contact local 
fire department re: fire fighting and prevention. 


SOL GEN ONT POLICE COMMISSION TECHNICAL SERVICES 416-965-5281 
Sol Gen Ont Police Commission Technical Services Br provide 
technological support and advice for all accredited police 
forces in ontario. Program Development Section is involvec 
in Computer Assisted Dispatch & Records Entry (CADRE) and 
technological projects. Communications Services assists ir 
upgrading communications facilities for Integrated Radio 
Support Program. Operational Support Services assists fort 
in operation of support systems such as Canadian Police 
Information Centre (CPIC). 


SOL GEN ONTARIO POLICE COMMISSION 416-965-607. 
Sol Gen Ontario Police Commission ensures adequate Ontario 
policing by organizing, training and encouraging use of 
modern technology and cooperation among HoUbee ci mw radi 
municipalities for efficient law enforcement. Advises on 
organization of police in regional governments. Coordinat 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


SOL GEN OPP 
Sol Gen OPP (Ontario Provincial Police) provides police 
services on a province-wide basis, and is responsible for: 
providing information and specialized assistance in crimin 
investigations to municipal forces; the regulation of priv 
security organizations; and the control of firearms. For 
descriptions of OPP branches, see individual branches list 
under Sol Gen OPP. 


SOL GEN OPP ANTI-RACKETS BR 416-965-811 
Sol Gen OPP Anti-Rackets Br provides assistance to all pol 
forces and government agencies in Ontario on investigation 
relating to white collar crime, counterfeiting and forgery 
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[To contact Counterfeit & Forgery Section, call 965-1883. 


GEN OPP AUTO THEFT BR 
501 Gen OPP Auto Theft Br provides assistance t 


Forces on investigations of organized vehicle t 
the identification of Suspect vehicles. 


416-965-8049 
Oo all police 
heft rings and 


GEN OPP AUXILIARY POLICE BR 416-965-4400 
101 Gen OPP Auxiliary Police Br consists of volunteer , 
uxiliary police who report to regular detachments and assist 
fith regular police duties. Apply at local OPP detachment. 
‘quirements to become a member of the OPP auxiliary are 
Xactly the same as those of the regular force. 


GEN OPP CAREER MANAGEMENT BR 
Ol Gen OPP Career Management Br recruits and r 


ompetent uniformed staff for employment in the 
rovincial Police. 


416-965-4468 
etains 
Ontario 


GEN OPP CENTRAL RECORDS & COMMUNICATIONS BR 
Ol Gen OPP Central Records & Communications Br maintains a 
Central police records centre, the Ontario Provincial Police 
OPP) teletype network, and Canadian Police Information 
entre (CPIC) computer terminals at OPP installations. The 
ranch provides management information: also disseminates 
formation relating to criminal activities, suspended 


itario drivers, and vehicle registration data to law 
iforcement agencies. 


416-965-4456 


xEN OPP COMMUNITY SERVICES BR 

11 Gen OPP Community Services Br administers gs 
‘ime prevention programs. 
iformation service for the 
. contact Complaints Bureau 


416-965-4474 
afety and 
Provides public relations and 
Ontario Provincial Police force. 
» Call 965-1614, 


EN OPP CRIMINAL INVESTIGATION BR 
a Gen OPP’ Criminal Investigation Br provides 
1 police forces in Ontario, 


encies, in the investigation 
tivities. 


416-965-8105 

assistance to 

and to other Ontario Government 
of serious criminal 


EN OPP FIELD DIVISION 
1 Gen OPP Field Division controls the operation of nearly 
5 detachments and 17 district headquarters. It ensures 


at proper policing services and Skilled experts are 
ailable in OPP policed areas. 


416-965-4361 


EN OPP INDIAN & MUNICIPAL POLICING SERVICES 416-965-4308 
l Gen OPP Indian & Municipal Policing Services Br is 
sponsible for Indian reserve policing in the Province of 
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Ontario. Programs include the appointments of special 
constables at the request of Indian Band Councils to police 
their particular reserves. The OPP administers the trainin 
salary and equipment of the special constables through the 
provisions of the federal-provincial cost-sharing agreement 
Municipal policing involves the drawing up of contracts wit 
municipalities which have opted for policing by OPP rather 
than maintain their own force, and other related matters. 
Also provides flying patrols in the northwestern & eastern 
portions of the province. Police aircraft visit isolated 


Indian communities on a regular basis. 


SOL GEN OPP INTELLIGENCE BR 416-965-8108 
Sol Gen OPP Intelligence Br collects and disseminates polic 


information relating to organized crime. 


SOL GEN OPP MANPOWER ADMINISTRATION BR 416-965-812 
Sol Gen OPP Manpower Administration Br provides the Ontariit 
Provincial Police with support service pertaining to | 
qualitative and quantitative manpower needs. Administers: 
bilingual capabilities program, personnel files & personne 
inventory system; civilian complement control. 


SOL GEN OPP PLANNING AND RESEARCH BR 416-965-254 
Sol Gen OPP Planning and Research Br provides consulting 
services to the Ontario Provincial Police (OPP) and other | 
related ministry agencies. Develops policies, procedures 
organizational methods, including Special Projects, Syste 
Development & Programming, Data Processing x Statistical 


Analysis. 


SOL GEN OPP PROPERTIES BR 416-965-359 
Sol Gen OPP Properties Br provides coordinating services 1 


all agencies within the Ministry for buildings, properties 
leasing, parking and telephone requirements. 


SOL GEN OPP QUARTERMASTER STORES BR 416-965-44 
Sol Gen OPP quartermaster Stores Br is responsible for 
stocking and distributing all items of uniform, equipment 
stationery and office supply needs. Maintains a reposito 
of weapons, seized by police forces, which have been clea 


for disposal. 


SOL GEN OPP REGISTRAR OF FIREARMS 416-965-4 
Sol Gen OPP Registrar of firearms approves issuing of pe 
to register and carry firearms in Ontario as outlined in 
Criminal Code (Canada). Maintains a central registry of 


Ontario's registered firearms. 


SOL GEN OPP TRANSPORT BR - 603 


1 GEN OPP REGISTRAR OF PRIVATE INVESTIGATORS 416-965-5814 
Sol Gen OPP Registrar of Private Investigators & Security 
Guards investigates and approves the licensing of agencies 
that provide the services of private investigators and 
security guards. Licenses agency employees to act as private 
investigators or security guards. 


1 GEN OPP SECURITY BR 416-965-8111 
Sol Gen OPP Security Br provides police security for top 
sovernment officials and for important visitors to Ontario. 
Provides a uniform security guards service which performs 
Physical security duties and maintains public order in 
Ontario Government buildings. Contact Queen's Park Main 
office Operations, 965-2549. Provides protection from 
Subversive elements in maintenance of public order. Has 
expertise on all aspects of physical security. 


GEN OPP SPECIAL INVESTIGATION BR 416-965-8114 
501 Gen OPP Special Investigation Br provides assistance to 
2rown attorneys and law enforcement agencies including Chiefs 
)f Police and other sovernment agencies which deal with 
-iquor licensing, liquor laws infractions, gambling, and 
suppression of illegal drugs. 


GEN OPP STAFF RELATIONS BR 416-965-8406 
101 Gen OPP Starr Relations Br deals with employees and 
amily survivors of employees. Provides services which 
Nceclude labour relations: counselling employees with medical 
nd emotional problems; alcoholic rehabilitation. Liaises 
ith the ministry regarding negotiations with Ontario Public 


ervice Employees Union (OPSEU) and the application of the 
ublic Service Act. 


GEN OPP TRAFFIC DIVISION 416-965-4405 


‘EN OPP TRANSPORT BR 416-965-4477 
1 Gen OPP Transport Br provides and maintains the mobile 
uipment to meet Ontario Provincial Potice (OPP) 
ansportation needs. Also provides office services, 
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operational support and direction, and financial and 


personnel management support. 


SOL GEN PERSONNEL SERVICES BR 416-965-6784 
Sol Gen Personnel Services Br performs the personnel 
functions for the ministry with the exception of OPP unifol 
recruitment, uniform staff development and uniform staff @ 
relations with the Ontario Provincial Police Association 
(OPPA). For a description of branch activities, see first 


entry under Personnel. | 
| 


SOLE PROPRIETORSHIPS 
Sole Proprietorships, see Proprietorships 


SOLID WASTE 
Solid Waste, see Waste 


SPECIAL OCCASION PERMITS 
416-965-466 


CCR Liquor licence Board Of Ontario (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including spe¢ 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-4654; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


SPECIAL PURPOSE BODIES 
416-965-69: 


TE & IA Local Government Organization Br advises the 
Government on provincial policy for local government 
functions and organization, including local government 
reform, based on local needs. Conducts the County 
Restructuring Studies Program (CRSP). Reviews division 0o 
local and provincial functions. Reviews role and 
organization of municipal councils, and suitability of 
Special Purpose Bodies. Reviews all legislation and Onta 
Municipal Board decisions affecting municipalities. 


SPEECH PATHOLOGISTS 
Speech Pathologists, see also Speech Therapy 


416-965-8¢ 


Health Allied Health Programs Br is a pool of profession 
health consultants who advise hospitals, health councils 
government sectors about personal health services provid 
physiotherapists, occupational therapists, psychologists 
speech pathologists and audiologists, social workers, ot 
rehabilitation personnel, and other health disciplines. 

Develops policies and programs to ensure effective servi 
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these disciplines; determines how 
provided provincially, 
Other agencies of the M 
bout changes. 


these services are to be 
regionally and locally; and works with 
inistry and the health sector to bring 


CH THERAPY 
Speech Therapy, see also Speech Pathologists 


416-423-4240 
undation 

ment of cancer 
apy is given to patients 
Rehabilitation services are also 
& speech therapy or prosthetic 
for cancer research, and medical 
ork on cancer treatment. 


Jealth Ontario Cancer Treatment and Research Fo 
ronducts regional treatment centres where treat 
y radiotherapy and chemother 
referred by their doctors. 


evices. Grants are awarded 


416-248-3938 
€hicle Operations 
evelopment Br studies 


& Comm Systems Research Driver V 
esearch. The Systems Research & D 


pDadway Operating characteristics Of drivers and vehicles to 


prove safety and efficiency of road transportation. 
Bi yace Statistics on road accidents. Monitors and 
valuates effectiveness of seat belt legislation and lower 
eed limits in mitigating accident Occurrence and 
riousness Of injury. Conducts studies On drinking and 
iving countermeasures and driver education. 


> 


- Promotes competition in 
@-8- regional & provincial Ontario Summer 
Winter Games). Provides administrative, consultative and 


nited financial assistance (grants) to provincial sport 


€rning bodies. Sport Ontario, a private organization that 
Xvides accommodation and adminis 


Coaching Development 
bre of leadership 
Ontario Sports Travelcade (Tel. 
tness resources around Ontario 


» coaches, 


606 - SPORTS 


etc. The branch encourages physical fitness in individuals 
py working with community groups, municipalities and 
industries in the development of fitness programs (965-061: 
See also Cult & Rec Office of Athletics Commissioner. 


SPORTS 
416-965-649 


Corr Serv Health Care Services Div coordinates recreation 
sports, social work, medical, dental, psychiatry and 
psychology treatment and chaplains programs for inmates in 
provincial correctional institutions. Sets and maintains 
diet and food preparation standards for these institutions 
and provides special diets for inmates, adults or juvenile 
when recommended by a doctor or clergyman. 


416-965-539 
Cult & Rec Capital Support Unit coordinates all capital 
support programs of the ministry. These include capital 
grants for community recreation centres, sports facilities: 
AYrLS tacilicies, such as concert and exhibition halls, 
theatres, museums, heritage conservation projects, library 
facilities and multicultural centres. Contact regional 
offices or main office. 


416-923-139 
Cult & Rec Citizens’ Inquiry Branch Wintario Grants 
Information Office is an information service for the Wint 
Grants Program. Net profatsioft the Ontario Lottery 
Corporation are available to community groups, organizati 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, arts, 
heritage, Library. multicultural and other recreational a 
cultural projects. For information booklet and applicati 
forms, call or write to: How To Share, Queen's Park, Torg 
M7A 2R9, or contact Ministry of Culture and Recreation fi 
OLFices s 


416-965-411 
Cult & Rec Office Of Athletics Commissioner encourages 
amateur sport by donating equipment to minor sports grou} 
and giving awards to winners of Ontario championships. 7 
Athletics Commissioner supervises amateur and professioné 
poxing and professional wrestling. Licenses professiona. 
boxers and wrestlers. 


416-961-6: 
Cult x Rec Ontario Lottery Corporation was established i 
1975 to develop and manage the provincial lottery in Ont 
Wintario is a bi-weekly draw held every other Thursday. 
Through the Ministry of Culture and Recreation, net proc 
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from the lottery are used to Support one-time physical 
fitness, sports, recreation and cultural projects. To find 
out Wintario results, phone the Ontario Lottery Corporation 
ti s74 6187059170 cin vlorontiowisFor information booklet and 
application forms for grants, call the Wintario Grants 
Information Office at 923-1126, or write to: How To Share, 


Queen's Park, Toronto M7A 2R9 Or contact ministry field 
offices. 


416-844-8171 
Cult & Ree Ontario Sports Training Centre (OSTC) in Oakville 


is now being developed, with construction to Startvin 1976, 
tentative completion in 1979. Toepenburiies “in stages, the 
Ontario Sports Training Centre is designed for training of 
amateur athletes and to serve as a Sports competition and 
conference centre. Phase I facilities include an outdoor 
Stadium, an indoor fieldhouse, multiple gymnasiums, a 
latatorium, and residence-seminar facilities. Twenty-three 
amateur sports are included in this phase, with the sport 
yoverning bodies recommending athletes for training #4 iThe 
tecreation Facilities Research Project under the OSTC is 
Jeing created to gather and disseminate information about 
Jlanning, design, construction and Operation of sports, 
"ecreation and fitness facilities. 


416-965-2625 
ult & Rec Special Services Br advises community and regional 
rograms, organizations serving special groups, and the 
linistry, on sports and recreation. Leadership Section 
965-7505) has consultants on: recreation education, advising 
hose who provide professional preparation at colleges and 
Niversities; leisure education, training teachers within the 
chool system; leisure counselling, training recreationists 
f municipalities. Professional upgrading is promoted 
hrough a new certification program. Leadership Training 
rogram assists in developing indigenous community leadership 
€sources. Consultants work with the Ontario Research 
Ouncil On Leisure (ORCOL). Special Interests Section 
965-5665) serves: those offering recreation service to 
pecialized clientele such as children, south, apne 
andicapped, senior citizens, women; and those Offering 
ervice through a particular activity to a wider clientele, 
uch as summer programs, outdoor recreation, recreation 
lanning in new cities, camping, including grants to 
Se spHnoLit camps. 


416-965-6546 
J11t & Rec Sports Services Br encourages participation in 
AySical activities for enjoyment. Promotes competition in 
1lti-sports games (e.g. regional & provincial Ontario Summer 
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st 


ST 


& Winter Games). Provides administrative, consultative and 
limited financial assistance (grants) to provincial sport 
governing bodies. Sport Ontario, a private organization th 
provides accommodation and administrative services for thes 
governing bodies, is also funded by this Ministry. Sports 
Awards Program honours accomplishments made by Ontario 
athletes and citizens in amateur sport. Coaching Developme 
Program (Tel. 965-6311) improves the calibre of leadership 
available to amateur sport. Ontario Sports Travelcade (Tel 
965-6311) takes sports and fitness resources around Ontari¢ 
to help raise the level of expertise among athletes, coache 
etc. The branch encourages physical fitness in individuals 
by working with community groups, municipalities and 
industries in the development of fitness programs (965-O61% 
See also Cult & Rec Office of Athletics Commissioner. 


CLAIR PARKWAY COMMISSION 

519-862-103: 
Nat Res St Clair Parkway Commission in Corunna is responsi 
for the establishment of a parkway along the St. Clair Ri¥ 
from Point Edward, on Lake Huron, to Mitchell's Bay, on La 
St. Clair. The St Clair Parkway Commission is a joint 
program of parks and recreation development by the Provine 
of Ontario, County of Lambton, County of Kent, City of 
Chatham and the City of Sarnia. 


LAWRENCE PARKS COMMISSION 

613-543-295 
Nat Res St Lawrence Parks Commission in Morrisburg maintai 
and operates parks, campgrounds and historic sites in the 
Lawrence Seaway valley. The St’ Lawrence Parks Commission 
other facilities such as wildfowl sanctuary, maple syrup 
bush, riding trails, nature trails, marina, Upper Canada G 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


STAFF RELATIONS 


416-965-20C 
Civ Serv Staff Relations Br collects and analyzes data on 
wages, employee benefits and working conditions in the put 
and private sectors. Determines and coordinates policy ol 
staff relations for all ministries. Represents the crown 
the employer in all collective bargaining in the Ontario 
Public Service (OPS). 
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ATISTICS 
416-965-1064 
Ag & Food Economics Br undertakes research into economic 
aspects of agriculture, including production, marketing, land 
use planning, rural sociology, Statistics, loans to 
cooperatives. 


416-965-1687 
CCR Office of the Registrar General registers and records 
Ontario births, deaths, marriages and Stl) -hay ths: Eth also 
records adoptions, divorces, and name changes. Statistics 
relating to births, deaths, marriages, divorce and 
Still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those who prove entitlement for 
the statutory fee of $3.00 each. Contact Office of the 
Registrar General or local municipal office for advice on 
registration of births or deaths. 


416-965-6134 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
Material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics ff oa 
965-5477) on full and part-time post-secondary instruction in 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
Supplement policy, planning and administrative activities of 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for the 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loans. 


| - 


| 416-965-0432 
Somm Soc Capital & Special Projects Br provides technical 
2xpertise and consultative services to municipalities and 
lon-profit organizations that want to establish facilities 
Por rehabilitation, residential and social services, under 
Various Acts administered by the ministry. Maintains 
statistics on existing facilities. Carries out inspection 
rogram for fire and other safety measures in all ministry 
“Ostitutions and those operated under the above Acts. 


ntact district offices. 


| 416-965-5095 


‘omm Soc Children's Serv Bureau Day Nurseries provides 


| 


610 - STATISTICS 


consultative service to ministry district offices re: 
Pundaing,pue ensing and supervision of day nurseries; specia. 
day care programs (native peoples, handicapped, Private Hom 
Day Care, infants and school-age children, parent 
cooperatives, etc.); and provincial statistics on day 
nurseries. Provides liaison with other branches and 
ministries regarding child care and pre-school education. 
Consults with provincial associations and groups regarding 
development of programs, staffing and legislation. For 
financial questions, contact 965-2521. See also Comm Soc 
Children's Serv Bureau Institutions and Child Welfare 
sections. Contact district office. 


416-965-2696 


Cult & Rec Provincial Library Services is responsible for 
public libraries throughout Ontario. Provides library 
grants,; library by-laws and statistics, and other informati 
assistance. Maintains close liaison with associations 
related to library functions and develops library services 
a province-wide pasis. Publishes the Ontario Library Revié 
and In Review: Canadian Books For, .Chitdrens 


416-965-2666 


Educ Planning And Research Br disseminates education 

statistics to school boards, colleges and universities. 
Provides in-house planning services to the ministry, excep’ 
school facilities planning. Provides grants for education. 
research proposed by qualified researchers in Ontario 
educational organizations (phone: Toronto 965-3141:). ; 
Publishes research findings on ministry research contracts 
and grants through the Ontario Government Bookstore. 


416-965-816 


Health Data Development and Evaluation Br is responsible t 
all levels of the health care sector engaged in the planni 
and evaluation process for the identification, interpretat 
and provision of health and socio-economic information in 
areas such as health care utilization, monitoring of healt 
care payment systems, regional distribution of health caré 
services, and health care statistics related to hospitals 
other medical and health care institutions. 


416-965-43% 
Ind « Tour Industry Research Br provides research 
requirements for ministry's Industry Division. Prepares 
policy-oriented economic studies on Ontario industries ang 
related issues. Reports resulting from these studies are 
primarily for government purposes, but some are available 
request to the business sector. Provides statistics and 
economic data on Ontario manufacturing: to Industrial 
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Development Officers who are assigned in area offices: to the 
business community; and to some extent, to the public. 


| 416-965-4347 
Ind & Tour Trade Research Br analyzes Ontario exports, and 
imports and exports by country and commodity, and supplies 
this information to business and others interested in foreign 
| trade. Market statistics on exports, foreign markets, 
industry and manufacturers are available. 


| 416-965-2923 
| Revenue Revenue Research Br prepares for ministry use only, 


Management information and statistics on tax administration. 
_Undertakes special studies on tax research matters. 


416-965-4871 
Sol Gen Office of the Fire Marshall: assists municipalities 
|} in establishing, improving and training personnel for 
Municipal fire departments; promotes public awareness of fire 
safety; prepares specifications for fire apparatus and 
€quipment; conducts municipal fire protection surveys and 
fire department promotion examinations; approves plans for 
various types of public buildings as well as hotels; 
-administers the Lightning Rods Act; investigates causes of 
incendiary, large loss and fatal fires and gaseous 
explosions. The Office promotes a public safety program; 
/publishes fire loss statistics and technical, legal, 
instructional and fire prevention literature. Film library 
‘available. Advisory fire service and investigation service 
provided from Toronto and district offices. Contact local 


ijfire department re: fire fighting and prevention. 


416-965-4575 
TE & IA Ontario Statistical Centre Supplies ministries with 
Statistics and advises on data gathering methods for planning 
and policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
\disseminates general statistical information and data to 
‘public re: population, households, labour force, migration, 
eonsumer prices. For statistics re: manufacturers, mines, 
forest industries, call 965-7078; credit unions, mortgages 
jregistration, real estate, call 965-3792. 


i 


inure 


} 416-965-2841 
Att Gen Legislative Counsel Services provides legislative 


‘fadvisory services to every Member of Provincial Parliament 
(MPP), government Ministers and Ministries. The Legislative 
7ounsel Services is responsible for the drafting of bills and 
regulations, and for the preparation of annual statute books 
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and the filing and publishing of regulations. For 
information on regulations, contact 965-2854. 


STATUTE LABOUR BOARDS 

416-248-3621 
TR & Comm Municipal Transportation Br provides subsidies to 
municipalities for the construction and maintenance of roads 
pridges and subways, for the purchase of capital assets and 
to offset operating deficits for public transit. Coordinate 
demonstration transit projects. Provides all road services 
on a cost sharing basis to Local Roads Boards, Statute Labou 
Boards and groups of people in unincorporated areas of the 
province. Complaints about local roads under the 
jurisdiction of municipalities should be referred to the 
appropriate municipal council. 


416-965-4188 
CCR Operating Engineers Br promotes the safe operation of 
power plants by examining, certifying and issuing licences t 
operators of steam, refrigeration, compressor and hoisting 
plants. Certification is based upon the potential 
operational hazard of the compressor or crane. 
STORAGES ; 
416-965-1058 | 
Ag & Food Farm Products Inspection Br regulates and inspects 
the grading of twenty-five farm products, flue-cured and 
purley tobacco, honey, maple syrup, christmas trees, tomato. 
seedlings. Offers technical advice to growers and ee 
Checks controlled-atmosphere storages for proper oxygen and 
carbon dioxide levels. Assists in submitting information Ol 
conditions of seasonal crops. Licenses and controls fruit 
and vegetable dealers. Issues licences to nurseries, and 
controls disease found in them. Controls neglected orchard: 
Informs the public on all aspects of food (fruit, vegetablei 
honey) producing, packaging, wholesaling and retailing. 
Contact head or regional office. 


STREAMS 
Streams, see also Lakes, Rivers, Watersheds, Water 


416-965-5115 
Env Regional Operations Division (B) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Sectio 
regulates withdrawal of water from streams, lakes, wells to 


STRIKES - 613 


prevent harmful effects on environment and other water users$ 
at "ass etsyin approving installations emitting contaminants. 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact regional office. In Toronto, call 
Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two sections. 


416-965-4590 
Env Water Resources Water Modelling Section develops, adapts 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams, and 
ground water to waste inputs, withdrawals, pollution control 
measures, land-use practices and climatic conditions, in 
erder «to daid development of water management policy and 
assess effects on environment. Conducts studies in 


representative areas to develop and test models. Contact 
regional office. 


416-832-2261 
Nat Res Fish and Wildlife Research Br near Maple, Ontario, 


researches, provides information on, and helps managers in 
_ other agencies to understand the principles of, fish and 

| wildlife biology, parasitology, lakes and streams 

| productivity, lake systems ecology, behaviour of animals, 

| pathology and rabies. Contact Director, Box 50, Maple. 


j 416-965-7883 
|Nat Res Fisheries Br provides information on fishing 
'conditions and regulations, open seasons, limits, licences, 
‘fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snake 
/identification, fish hatcheries, fish Sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial ie boi oth a Woy a) 
'Ontario. The Branch can also supply information on the 
‘Physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 


‘Shorelines, access and fishing maps. Contact district 
Offices. 


| 416-922-7679 
Educ Educational Relations Commission was eStablished in 1975 
‘to set out negotiation procedures for teachers and school 
‘board bargaining. Assists in negotiations, provides 
Mediators, supervises votes for strikes and lockouts, and 
advises the Lieutenant Governor in Council when the strike or 
lockout is jeopardizing the students' education. 


D| 
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i 


{ 
416-965-7941 | 
Labour Conciliation & Mediation Services Br provides 
conciliation officers who help labour and employers to arriv 
at a settlement of disputes. Mediation officers are provide 
after the conciliation process if necessary. Parties ina 
labour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 


Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employer: 
& employees in the private sector within provincial | 
jurisdiction; Hospital Labour Disputes Arbitration Act FOF 
employees in hospitals; Colleges Collective Bargaining Act.) 
Also administers unfair strike and lockout declarations and) 
consents to prosecute under the School Boards and Teachers | 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labour) 
practice by unions and employers; rules on the legality of | 
strikes and lockouts; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights a 
duties in situations that may come before it. : 


STUDDED TIRES | 
416-248-3358 
TR & Comm Engineering, Research & Development Br undertakes © 
technical and scientific research on pavements, structures, 
materials, earth and environmental resources as related to) 
transportation facilities. Research reports are published. 


The branch also has information on studded tires. 


STUDENT AWARDS | 
416-965-592: 


Coll Univ Accounts And Admin Services Br performs the 
accounting (phone: 965-9051) and administrative services 
(phone: 965-6426) functions for the ministry. Accounting 
includes processing and distribution of student awards and 
operating funds for post-secondary Institutions, as 
calculated by the Student Awards and Institutional Account 
branches, respectively. Fora description of accounting a 
administrative service functions, see first entries under — 
accounting and administrative services. 


416-965-524 
Coll Univ Student Awards Br has many programs that offer 
financial assistance to Ontario students studying at colle 
and universities. Administers three programs based on 
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financial need: the Ontario Student Assistance Program - 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (OSL) 3 
and Ontario Special Bursary (OSB). The assistance may come 
as loans or grants. The branch also awards fellowships for 
outstanding university graduate work and has programs for 
bilingual study. Students should apply through the Student 
Awards Office at the post-secondary institution of their 


choice. For private or out-of-province institutions, contact 
this branch. 


UDENT HOUSING 


| si 416-965-9654 
Housing OHC Supplementary Programs A. The Supplementary 
Programs & Special Projects Branch administers production of 
housing through the following programs that provide 
rent-geared-to-income accommodation: Rent Supplement Program 
which requires participating private landlord to offer up to 
25% of units to tenants from the Ontario Housing Corporation 
(OHC) waiting list (tenant pays rent geared to income, OHC 
pays Subsidy to landlord); Community Integrated Housing 


Program offers low interest second mortgage to builders who 
must provide 25% of units to OHC's Rent Supplement Program; 
Ontario Student Housing Corporation builds student housing on 
or off campus. Apply to supplementary Programs & Special 
Projects,:101 Bloor St..W., Toronto. See also Housing OHC 


‘Supplementary Housing Programs B. 


DENTS 

| 416-965-6149 
Ag & Food Agricultural Manpower Services Br assists Ontario 
farmers with their manpower requirements by providing: a 
placement service for full-time farm employees; a labour pool 
service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training programs 
and advisory services for farm workers; financial assistance 
for the construction of housing to accommodate seasonal farm 
workers. Also provides opportunities for students and young 


agriculturalists to broaden their knowledge by working in 
Ontario farms. 


| 416-965-6134 
Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
Material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics (Tele 

965-5477 ) on full and part-time post-secondary instruction in 
Mi leces and universities, manpower retraining. 
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apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities of! 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for thi 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loans. 


416-965-5241 
Coll Univ Student Awards Br has many programs that ol er 
financial assistance to Ontario students studying at colleg 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program — 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (OSL 
and Ontario Special Bursary (OSB). The assistance may come 
as loans or grants. The branch also awards fellowships for 
outstanding university graduate work and has programs for 
bilingual study. Students should apply through the Student 
Awards Office at the post-secondary institution Ls see 
choice. For private or out-of-province institutions, conta 
this branch. 


416-965-6601 
Corr Serv Personnel Br performs the personnel functions for 
the Ministry of Correctional Services. Fora description o 
branch activities, see first entry under personnel. Also 
operates Correctional Rehabilitation Involving Student 
Participation (CRISP) which places students for four month 
work periods in institutions. 


416-965-2198 
Educ Council On French Language Schools ensures the 
continuing development of education for French-speaking 
students in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining to Fren¢ 
language schools. | 


416-965-563! 
Educ Educational Exchange & Special Projects Br encourages 
educational and cultural exchanges of students and teacher: 
(Tel. 965-5635), and may provide grants for these projects: 
Projects include: Educational Exchange Programs (965-5989) 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for 
series of training courses in leadership through physical 
education and athletics, music, student government 
(965-5989). 
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416-965-2663 
Educ Special Education Br provides educational programs for 
exceptional children outside the normal school Structure in 
Ontario schools for the blind and deaf (965-2663), and /in 12 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools and 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade l - 13 (965-4587). Advises 
special education officers and recommends program policy for 
exceptional students in local schools. 


416-965-5331 
Ind & Tour Small Business Operations Div A. Operations 
Planning and Selective Placement Section provides 
professional and skilled manpower counselling and, in 
cooperation with Canada Manpower and Immigration, direct 
Overseas recruitment assistance to Ontario employers. 
Contact Queen's Park office in Toront o',7 (Tele I65n553514)/. 
Administers grants to business schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. Contact Queen's Park, (tel. 965-9380), or Ministry 
Regional Offices in Ottawa, London, Windsor, Kitchener, 
Sudbury and Thunder Bay. See also Ind & Tour Small Business 
Operations Div B. 


416-965-3540 
Ontario Youth Secretariat researches information and advises 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat coordinates government programs 
involving youth, e.g. summer employment for students. They 
also offer an information service on government youth 
“Services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480. 


JFFED ARTICLES 
‘Stuffed Articles, see Upholstered and Stuffed Articles 


3DIVISIONS 

416-965-3328 
Housing Operations Control Br develops planning policy 
related to the community planning regulatory and advisory 
functions of the Ministry. Maintains technical specialist 
Staff concerned with planning matters such as recreational 
development, shopping centre development, subdivisions 
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design. Performs operational monitoring, quality control al 
administrative support functions for the Plans Administrati<c 
Division. 


416-965-5506 
Housing Subdivisions Br implements Ministry program designe 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving plans 
of subdivisions and condominiums across Ontario (except whe: 
approval power has been delegated to a regional 
municipality), and land severance applications in most of 
Northern Ontario. The branch ensures that these decisions 
conform to local, provincial and federal policies. Reviews 
decisions by local Committees of Adjustment and Land Divisi 
Committees on land severance applications. 


416-248-3891 
TR & Comm Projects Planning Br does environmental, route & 
transit planning studies in transportation system corridors 
urban areas. Environmental Office (248-3981) offers 
environmental support services & is involved in public 
participation programs in Ministry projects. Reviews 
municipal official plans, subdivisions plans & zoning, so 
that these do not conflict with Ministry requirements. 
Transit Projects Planning Office (248-3785) plans operation 
needs for Ministry developments in land & air transport. 
Assists municipalities in planning new, & improving existin 
transit services. Develops policy for aviation & transit 
assistance. Identifies, plans & monitors innovative transi 
measures. Plans for development of local airports system t 
meet provincial needs & for development of provincially 
sponsored local & feeder air services. Route Projects 
Planning (248-3577) develops: planning policies for links i 
highways system; innovative route location studies. New mc 
studies are made where route location is a consideration. 


SUBPOENAE 

416-965-733 
Att Gen Crown Attorneys' Office, Judicial District of Yorks 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys inform 
police, lawyers and the public on general matters related 1 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance | 
court papers and subpoenae, preparation of probation order: 
collection of fines and restitution, holding bail monies fi 
disposition, issuance of bailiff's licence and investigati! 
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complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred to 
the appropriate county court. 


BSIDIES 
Subsidies, see Grants 


BWAYS 

416-248-3621 
TR & Comm Municipal Transportation Br provides subsidies to 
municipalities for the construction and maintenance of roads, 
bridges and subways, for the purchase of capital assets and 
to offset operating deficits for public transit. Coordinates 
demonstration transit projects. Provides all road services 
on a cost sharing basis to Local Roads Boards, Statute Labour 
Boards and groups of people in unincorporated areas of the 
province. Complaints about local roads under the 
jurisdiction of municipalities should be referred to the 
appropriate municipal council. 


SCESSION DUTIES 

416-965=1700 
Revenue Succession Duty Br is responsible for the Succession 
Duty Act, dealing with succession duties, also called estate 
tax, death duties or tax, and inheritance tax. Gift Tax 
section (965-1722) administers the Gift Tax Act. Another 
section is responsible for the Land Transfer Tax and the Land 
Speculation Tax (965-1774). 


{MER EMPLOYMENT 
Summer Employment, see Employment 


IMONSES 

416-965-5591 
Att Gen Referee of the Small Claims Courts of the Judicial 
District of York assists people with counselling on debt 
problems, particularly with summonses and garnishments before 
and after judgment. Public must telephone for appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's 
mailing address is: 425 University Ave., Rm.201, Toronto M4G 
aT6. 


RREME COURT OF ONTARIO 

416-965-2881 
Att Gen Inspector of Legal Offices (Assistant Deputy Attorney 
General) manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario registrars, County Court Clerks, Surrogate Court 
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Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters involvi 
Provincial Court Criminal and Family Division offices, and 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Pubilicg 
Commissioners for Taking Affidavits are also handled by thi 
Division (contact 965-2848). For matters concerning court 
accommodation, contact 965-8453. 


416-363-4101 
Att Gen Supreme Court of Ontario answers general questions 
court procedure and the status of actions before the court 
personal attendance only. There is a local office of the 
Supreme Court of Ontario in every county. The central off2 
in Toronto handles all actions which commence in the Judici 
District of York. The divisional Court and Court of Appeal 
Offices are also at Toronto. Copies of divorce papers are 
available from the Registrar of the Supreme Court Office 
where divorce action was originated. If originated in the 
Judicial District of York, contact 965-5563. Questions abc 
legal rights and advice should be referred to a lawyer. 


SURROGATE COURT 

416-965-288] 
Att Gen Inspector of Legal Offices (Assistant Deputy Attorr 
General) manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices (965-0916) handles matters involv: 
Provincial Court Criminal and Family Division offices, and 
Observation and Detention Homes. Court Reporting Branch 
(965-2848) is involved in court reporting procedures. 
Appointments for Justices of the Peace, Notaries Public, 
Commissioners for Taking Affidavits are also handled by th: 
Division (contact 965-2848). For matters concerning court 
accommodation, contact 965-8453. 


416-965-731: 
Att Gen Surrogate Court issues letters probate of persons | 
die testate (with a Will), and letters of administration 0: 
persons who die intestate (without a Will). Issues letter 
of guardianship of persons and/or the estates of children. 
Also processes applications for the custody of children. 
Surrogate Court also handles contestated claims against 
estates, Will trials, applications under the Dependent's 
Relief Act and Proof in Solemn Form of Lost Wills. Contac 
local Surrogate Court Registrar. 
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VEYS 
Surveys, see also Maps 


416-965-7548 
CCR Property Rights Legal Surveys Br provides a quality 


control for surveys, plans and description of land, including 
condominiums, for registration in land registry offices. 

Also provides for the confirmation of theitrue location! of 
boundary lines which have been lost, obliterated or not 
registered. Does not provide for the creation of new 
divisions. Provides grants under the Land Titles Survey Fund 


under special circumstances. Contact Queen's Park or 
regional offices. 


416-965-4590 
Env Water Resources Br Planning and Coordination Section 


coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water management studies. To achieve 
jesirable water quality in the Great Lakes, coordinates Great 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office. 


705-949-1231 
Vat Res Air Service Br in Sault Ste. Marie operates a fleet 


if aircraft for forest fire detection and suppression, 
,imber, fish and wildlife management, aerial surveys, aerial 
hhotographs, mercy flights and search and rescue missions. 


416-965-4641 
lat Res Geological Br provides information on the geology and 
lineral resources of Ontario for development of policy on 
lanagement of non-renewable resources, for land use planning 
nd for exploration and development of Ontario's mineral 
Walth. Activities include geological, geophysical and 
eochemical surveys, mineral deposit studies, development of 
ew exploration techniques and presentation of education 
lasses and lectures on minerals. Published maps, reports, 
rochures and unpublished files are used by the general 
ublic, prospectors, mining companies, universities and 
Overnment agencies. Contact Queen's Park office (Teh s 
65-4641) or Regional Geologists in regional offices, or 


€sident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
nd Sudbury district offices. 


416-965-6225 
at Res Surveys & Mapping Branch A. The Branch provides 
Opographical, cadastral and capability descriptions of the 
and base. Cartography Section (965-4743) produces 
lanimetric, geological and other thematic maps for ministry 
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field surveys. Inventory Section (965-6914) maintains the 
Ontario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, timbe 
use, recreation and wildlife capability, and data on forest 
stands in Northern Ontario. Drafting Services Section 
(965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-4538 
will install and manage a provincial system to coordinate, 
and set standards for, control surveys. Cadastral Surveys 
Section (965-2714) has data from ministry surveys and from 
private surveyors on resurveys of township boundaries and 
crown land surveys prior to their disposition under statute. 
See also Nat Res Surveys & Mapping Branch (B) for other 
activities. 


416-965-4538 
Nat Res Surveys & Mapping Branch B. The Branch provides 
topographical, cadastral and capability descriptions of the 
land base. A Task Force on Geographic Referencing will 
define one comprehensive system to allow rapid, visual 
geographic correlation of physical properties, resources, 
legal‘status, \etcssof provincial land. The Ontario Centre 
for Remote Sensing (965-8411) serves the provincial 
government by providing special-mission aerial photography, 
interpretation of air-borne and space-borne imagery. 
Provides remote sensing information to the public. The 
Ontario Geographic Names Board (965-6515) maintains 
geographical nomenclature of provincial and federal maps, 
charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated 
places, localities and other topographic entities in Ontari 
Consults with federal and municipal governments on related 
activities. Arbitrates geographic names issues and directs 
toponymic research. See also Nat Res Surveys & Mapping 
Branch (A) for other activities. 


TR & Comm Surveys and Plans Office, Engineering Services 
Branch provides the ministry with: aerial and ground surve} 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey pla: 
and documents. Maps are also available to the public. 
Contact regional or district offices. 


AAR? Aaa 


SWINE 
Swine, see Livestock 


SYNCRUDE PROJECT 
416-961-722 
Energy Ontario Energy Corporation was established in 1975 


TAX - 623 


invest or otherwise participate in energy related projects in 
Canada or elsewhere. The Ontario Energy Corporation has two 
investments which are the Syncrude Project to extract crude 
oil from the Athabasca oil sands in Alberta, and the Polar 
Gas Project to study the feasibility of bringing natural gas 
from the Arctic Islands to markets in Southern Ontario. 


KE-OVER BIDS 
416-965-6550 

CCR Ontario Securities Commission (OSC) maintains public 
files on companies' disclosure of take-over bids, proxy and 
proxy solicitation, insider trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release of securities from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965-2874). Handles registration of securities dealers, 
Salesmen, underwriters and advisers (Phone: 965-6578). 


x 
Tax, see also Property Taxation 


416-965-7574 
Att Gen Assessment Review Court hears complaints against 
realty and business assessment based on real property 
valuation for municipal tax purposes. For further 
information on real property assessment, see Revenue 
Assessment Field Operations Branch listed in this index. 
Contact Municipal Office locally for questions on property 
taxation and rates. For assessment complaints, contact 
Regional Registrar of Assessment Review Court. 


BG 9655 7a 
Ind & Tour Industrial Development Br provides services to 
Ontario manufacturers. For tax information),icregulations), 
€tc. on doing business in Ontario, contact 965-5711 or 
regional office. For assistance in finding manufacturing 
‘Opportunities by way of licensing, joint ventures, contracts 
and inventions through trade missions abroad, bulletins, 
Manufacturing Opportunity Days (MOD) and Shows (MOS) contact 
965-5491 or regional office. Also provides advisory services 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional office. 
| 416-965-2785 
Nat Res Division of Forests is responsible for the production 
Bnd harvesting of timber and the provision of woodland for 
recreational purposes. Forest Management Branch collects 
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seeds, grows seedlings for provincial nurseries and the 
public. Treats crown forests to improve their quality and 
growth and to protect them from insects and disease. Advise 
private landowners on planning, tending and marketing timber 
Provides grants to municipalities for land acquisition, the 
lands to be managed by the Ministry. Develops and tests new 
methods and equipment related to silviculture. Holds field 
days for public on growing Christmas trees, maple syrup 
production and forest management. Pays grants to reduce 
property tax on managed forests. Forest Research Branch in 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional or district offices. 


416-965-1559 
Nat Res Mine Tax Assessment issues annual assessment (tax) 
notices to Ontario mining companies on the basis of profit. 
Administers the Mining Tax Act. 


416-965-1826 
Nat Res Mining and Lands Commissioner exercises 
administrative and judicial duties under The Mining Act, The 
Mining Tax Act 1972 and The Beach Protection Act and such 
duties of the Minister of Natural Resources as are assigned 
by regulation. Examples of such jurisdiction are extension 
orders, the granting of relief from forfeiture and dispute — 
and appeal hearings. Contact Queen's Park or regional 
offices’. | 


416-965-5403, 
Revenue Corporations Tax Br administers the Corporations Ta: 
Act, the Provincial Land Tax Act and the Railway Fire Chargi 
Act. The branch deals with corporations income tax and | 
capital tax, clearances of liens on sale of real property, | 
consents to revive or surrender charters or to dissolve a | 
corporation voluntarily. Also answers land tax inquiries | 
from taxpayers in unorganized territories in Ontario and | 
gives refunds of corporation and land taxes. For informati' 
on Land Transfer Tax and Land Speculation Tax, call 965-177) 


416-965-6352 
Revenue Gasoline Tax Br administers and collects tax on the 
sale of products taxed under the Gasoline Tax Act (gasoline 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act | 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
cigars). Provides refunds of these taxes when applicable i 
appoints or registers collectors, usually wholesalers or 
distributors. 
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416-965-8470 
Revenue Ontario Tax Credit System Information Centre provides 
multilingual assistance to Ontario residents in completing 
their Ontario Tax Credit form ana claiming their property, 
Sales, pensioner and political contributions tax credits when 
filing their federal personal income tax forms. The first 
three credits are available regardless of income tax payable; 
the last only to those who donated to registered parties, 
candidates & constituencies. Residents outside Metro Toronto 
may call the Centre free of charge by dialing O and asking 
for Zenith 8-2000. General inquiries re Federal Tax should 
be referred to district offices of the Federal Department of 
National Revenue; in Toronto call 869-1500. 


416-965-5772 
Revenue Retail Sales Tax Br registers vendors and issues 
vendors permits to them. Regulates the collection of Retail 
Sales Tax. Collects tax under the Race Tracks Tax Act. 
Contact District Offices. In Metro Toronto, call 487-7161. 


416-965-1700 
Revenue Succession Duty Br is responsible for the Succession 
Duty Act, dealing with succession duties, also ‘called estate 
tax, death duties or tax, and inheritance tax. Gift Tax 
Section (965-1722) administers the Gift Tax Act. Another 
section is responsible for the Land Transfer Tax and the Land 
Speculation Tax GOB 5 qle7 4). 


416-965-1671 
TE & IA Municipal Finance Br maintains a municipal financial 
data system; publishes a Summary of Municipal Financial 
Statements (Bluebook); maintains a register of provincial 
grants, and a summary of mill rates. Monitors and evaluates 
fiscal capacity of local sector and how it is affected by 
various provincial policies. Studies all aspects of property 
taxation for the development of a new property tax system in 
Ontario. Acts as a resource centre of finance policy for 
regional/restructured governments. Monitors and advises on, 
municipal borrowings and investments. Administers Ontario 
Municipal Improvement Corporation (OMIC), Ontario Education 
Capital Aid Corporation (OECAC), and Ontario Universities 
Capital Aid corporation (OUCAC). Phone numbers: Coordination 
& Special Projects, 965-0577; Tax Reform, 965-2194; Finance 
Information, 965-2417; Regional & Restructured Governments, 
965-1074; Municipal Borrowings, 965-2451. 


416-965-2204 
TE & IA Subsidies Br administers a variety of provincial and 
federal-provincial programs of grants, loans and transfer 
payments to municipalities to reduce the burden of property 
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taxation. This includes the Farm Tax Reduction Program 
(contact 965-7994) and the Managed Forest Tax Reduction 
Program (contact 965-3500). 


416-965-4746 
TE & IA Taxation and Fiscal Policy Br coordinates preparati< 
of provincial budget. Researches and develops tax and fiscé 
policy alternatives for government. Negotiates and 
coordinates federal-provincial fiscal relations and 
intergovernmental tax policy. 


TAX CERTIFICATES 

416-965-1681 
Revenue Assessment Field Operations Br, through regional 
offices in Ontario, implements the real property market vali 
assessment program. In addition, the branch, through the 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces municipal voters Lvsts; 
lists of prospective jurors, identification of school 
supporters, and census data. The branch serves municipal 
governments, and other Ontario ministries which use data as 
basis for distribution of municipal grants, and other 
programs. Inquiries re property taxation, tax certificates 
municipal voters lists, school support and municipal 
population should be referred to the Clerk or Treasurer of 
the appropriate municipality. 


TAX CREDITS 

416-965-8470 
Revenue Ontario Tax Credit System Information Centre provid 
multilingual assistance to Ontario residents in completing 
their Ontario Tax Credit form and claiming their property, 
sales, pensioner and political contributions tax credits wh 
filing their federal personal income tax forms. The first®™ 
three credits are available regardless of income tax payab 
the last only to those who donated to registered parties, 
candidates k constituencies. Residents outside Metro Toron 
may call the Centre free of charge by dialing O and asking 
for Zenith 8-2000. General inquiries re Federal Tax should 
pe referred to district offices of the Federal Department 
National Revenue; in Toronto call 869-1500. 


TAX EVASION 
416-965-77G 
Revenue Special Investigations Br investigates cases of: 
deliberate tax evasion and prosecutes such cases as 
warranted. 
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X RESEARCH 
416-965-2923 
Revenue Revenue Research Br prepares for ministry use only, 
management information and statistics on tax administration. 
Undertakes special studies on tax research matters. 


XATION 
Taxation, see Tax, also Property Taxation 


& IA ACCOUNTS & OFFICE SERVICES BR 416-965-4085 
TE & IA Accounts & Office Services Br performs the accounting 
and office support functions for the Ministry of Treasury, 
Economics and Intergovernmental Affairs, in addition to those 
of the Ontario Economic Council, Niagara Escarpment 
Commission, Ontario Land Corporation, Ministry of Energy, 
Ontario Energy Board, Management Board Secretariat and Civil 
Service Commission. For a deseription: of functionsswsces 
first entries under accounting and administrative services. 


& IA ADMINISTRATION PROGRAM 416-965-3518 
TE & IA Administration Program, in addition to providing 
Overall direction and coordination for the Ministry of 
Treasury, Economics and Intergovernmental Affairs in the 
areas of resource allocation and planning, internal ministry 
policies and procedures, etc. and common Support services, 
provides full administrative services to the following: 
Ministry of Energy, the Ontario Energy Board, the Niagara 
Escarpment Commission, the Ontario Economic Council and the 
Ontario Land Corporation, & except for personnel services, to 
the Civil Service Commission and to Management Board. 
Branches in the Administration Program are described 


separately. 


-& IA ADVISORY SERVICES BR 416-965-3514 
TE & IA Advisory Services Br encourages and assists Ontario 
municipalities in improving their management practices Jand vin 
developing and promoting effective local government 
management techniques. Assists local governments to improve 
‘internal organization and processes by which their statutory 
responsibilities are discharged. Advises on human resources 
Management. Coordinates Local Government Management Program 
(LGMP). Advice on metrication in municipalities is 
available. 


& IA ECONOMETRIC RESEARCH BR 416-965-4801 
TE & IA Econometric Research Br compiles the Ontario Economic 
Accounts; conducts econometric studies and maintains an 
econometric forecasting model for Ontario. Operates the 
input-output system of the Ontario economy. Main clients 
served are Ontario government ministries and agencies. 
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TE 


TE 


TE 


TE 


TE 


TE 


Research liaison is maintained with universities and the 
federal government. 


& IA ECONOMIC ANALYSIS BR 416-965-5454 
TE & IA Economic Analysis Br monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides 
provincial government with consultative services on 
short-term consequences for Ontario of proposals from 
government and the public. Studies include population and 
labour aspects, among others. (Contact 965-6613). 


& IA ECONOMIC POLICY BR 416-965-2999 
TE & IA Economic Policy Br researches and advises the 
Ministry on medium and long term socio-economic policies and 
strategies. Studies foreign ownership, foreign trade policy 
Competition Act, housing, energy, and anti-inflation 
programs. 


& IA EXTERNAL ACTIVITIES COORDINATION 416-965-3356 
TE & IA External Activities Coordination Secretariat advises 
on and coordinates Ontario's participation in Canada's 
internationalvactivities (external aid, cultural, scientirfig¢ 
etc.). Assesses effects of external agreements on province. 
Coordinates roles, other than financial, of Ontario 
ministries in the Ontario-Quebec Permanent Commission (0OQPC) 
for cultural and educational exchange programs. 


& IA FEDERAL-PROVINCIAL 416-965-3540 
TE & IA Federal-Provincial and Interprovincial Affairs | 
Secretariat assesses policy proposals in particular 
functional areas in terms of how they relate to the 
province's intergovernmental policies and objectives. 
Analyzes effects of policies and programs of other 
governments on Ontario and on jurisdictional balance of 
responsibilities within the federation. Provides advice on | 
the Constitution, the distribution of powers and 
intergovernmental machinery. Prepares material and advice 
for major intergovernmental and federal-provincial meetings; 
maintains liaison with federal and other provincial 
governments. 

& IA FINANCE MANAGEMENT BR 416-965-2914 
TE &IA Finance Management Br issues and retires Province 
Ontario debt securities (debentures, bonds) and treasury 
bills. Manages principal cash resources. Monitors 
provincial income and expenditure cash flow. 


& IA FINANCIAL INFORMATION & ACCOUNTING 416-965-5275 
TE & IA Financial Information & Accounting Policy Branch is 
responsible for public reporting of government financial 
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information. Produces Public Accounts annually for 
Legislature and the public. Operates Consolidated Revenue 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy Development Section (965-1731) serves ministries and 
agencies on development of financial information system and 
financial information and accounting policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the banking 
community. 


& IA INFORMATION SERVICES BR a 416-965-7171 
TE & IA Information Services Br, aside from the services 
mentioned in the general description (see first entry) under 
information service, has a French Information Officer who 
provides information and communications advice to other 
Ontario Government ministries, the media and the Dubiac. 
Coup d'Oeil, a publication in French containing brief 
descriptions of government programs, is produced monthly for 
the French media and the public. 


& IA INTERGOVERNMENTAL FINANCE & GRANTS 416-965-3505 
TE & IA Intergovernmental Finance & Grants Policy Br 
coordinates provincial policy on transfer payments to local 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Reviews and coordinates provincial policy in 
federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistance 
to other provincial ministries in negotiations with federal 


government. 


& IA INTERNAL AUDIT SERVICES BR 416-965-5123 
TE & IA Internal Audit Services Br provides an internal audit 
capacity within the ministry to reinforce post-audit 
requirements and promote safekeeping of public funds and 
property entrusted to the ministry. For a description of 
functions, see first entry under audit. 


-& IA LIBRARY SERVICES BR 416-965-2314 
TE & IA Library Services Br has reference materials for use 
by the Ministry and its agencies, and to a lesser extents sby 
other provincial and federal ministries. The Library has 
three indices which may be of interest to municipalities and 
the public: an index to the Private Acts of Ontario since 


1867; an index and History of Incorporation for Ontario 
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TE 
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Municipalities since 1792; an index to unincorporated places 
in Ontario. Questions on annexations, amalgamations, 
dissolutions of municipalities, e.g. to which county or 
district certain townships, villages, towns and cities 
belong, can be answered by this branch. 


& IA LOCAL GOVERNMENT ORGANIZATION BR 416-965-6934 
TE & IA Local Government Organization Br advises the 
Government on provincial policy for local government 
functions and organization, including local government 
reform, based on local needs. Conducts the County 
Restructuring Studies Program (CRSP). Reviews division of 
local and provincial functions. Reviews role and 
organization of municipal councils, and Suitapiiicve Os 
Special Purpose Bodies. Reviews all legislation and Ontarg 
Municipal Board decisions affecting municipalities. 


& IA MANAGEMENT SERVICES BR 416-965-7582 
TE & IA Management Services Br assists management in the 
planning needed to achieve Ministry objectives ine tLe 
effective allocation of human, financial and technical 
resources, and in the evaluation of program and 
organizational performance. Organization Development Group 
(965-5500) creates and maintains a coordinated organization 
and development program. Program Analysis Group (965-1590) 
provides program analysis support needed to develop 
multi-year plans and estimates forecasts, to meet program 
objectives and evaluate program performance. Systems 
Advisory Group (965-5030) coordinates all aspects of 
electronic data processing (EDP) and manual systems as well 
as related management support services in EDP and systems ; 
planning, program performance evaluation and project team 
management. 


& IA MINISTRY OFFICE 416-965-5204 
TE & IA Ministry Office provides executive, secretarial and 
clerical support for the Treasurer of Ontario, the : 
Parliamentary Assistant and the Deputy Minister. Included | 
this group are the offices of the Ministry Policy Coordinat 
(965-7039), the Women's Coordinator (965-1979), and the | 
Special Projects Coordinator, whose functions are described 
under TE & IA Special Projects Executive Coordinator. 


& IA MUNICIPAL FINANCE BR 416-965-167] 
TE & IA Municipal Finance Br maintains a municipal financié 
data system; publishes a Summary of Municipal Financial 

Statements (Bluebook); maintains a register of provincial 
grants, and a summary of mill rates. Monitors and evaluat 
fiscal capacity of local sector and how it is affected by | 
various provincial policies. Studies all aspects of prope 
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taxation for the development of a new property tax system in 
Ontario. Acts as a resource centre of finance policy for 
regional/restructured governments. Monitors and advises on, 
municipal borrowings and investments. Administers Ontario 
Municipal Improvement Corporation (OMIC), Ontario Education 
Capital Aid Corporation (OECAC), and Ontario Universities 
Capital Aid corporation (OUCAC). Phone numbers: Coordination 
& Special Projects, 965-0577; Tax Reforn, 965-2194; Finance 
Information, 965-2417; Regional & Restructured Governments, 
965-1074; Municipal Borrowings, 965-2451. 


& IA NIAGARA ESCARPMENT COMMISSION - 416-877-5191 
TE & IA Niagara Escarpment Commission. The Niagara 
Escarpment Commission in Georgetown, Ontario, develops and 
implements a program to protect the Niagara Escarpment's 
distinct characteristics and to ensure a balanced future use 
of Escarpment lands through development control and 
preparation and administration of a development plan. 


& IA OFFICE OF LEGAL SERVICES 416-965-6926 
TE & IA Office of Legal Services provides legal services for 
the Ministry of Treasury, Economics and Intergovernmental 
Affairs. For a description of branch activities, see first 
entry under legal services. 


& IA ONTARIO ECONOMIC COUNCIL 416-965-4315 
TE & IA Ontario Economic Council is an advisory group 
reporting to the Government on a wide range of economic and 
other matters, such as urban affairs, social security, health 
and education policy. The Ontario Economic Council (OKC ) 
coordinates its work with the Economic Council of Canada and 
government ministries. The OEC publishes an annual report 


which details research publications and work in progress. 


‘& IA ONTARIO LAND CORPORATION 416-965-3518 
TE & IA Ontario Land Corporation. The Ontario Land 
Corporation (OLC) promotes community and industrial 
development of land in Ontario (e.g. new towns, industrial 
parks). 


\t 


& IA ONTARIO STATISTICAL CENTRE 416-965-4575 
TE & IA Ontario Statistical Centre Supplies ministries with 
statistics and advises on data gathering methods for planning 
and policy formulation. Coordinates activities with : 
Statistics Canada. Makes referrals and selectively 
jisseminates general statistical information and data to 
dQublic re: population, households, labour force, migration, 
>OnsSumer prices. For statistics re: manufacturers, mines, 
forest industries, call 965-7078; credit unions, mortgages 
-egistration, real estate, call 965-3792. 
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& IA PARKWAY BELT GROUP 416-965-3243 
TE & IA Parkway Belt Group manages the activities involved 
the Parkway Belt System. The System is a major part of the 
Toronto-Centred Region Concept that is designed to provide 
for urban areas physically arranged in two tiers to the wes’ 
and east of Toronto. 


& IA PERSONNEL ADMINISTRATION BR 416-965-6171 
TE & IA Personnel Administration Br performs the personnel 
functions for the Ministry of Treasury, Economics and 
Intergovernmental Affairs. For a description of branch 
activities, see first entry under personnel. 


& IA PROJECT-TOWNSITE DEVELOPMENT GROUP 416-965-6945 
TE & IA Project-Townsite Development Group researches, 
designs, organizes & manages activities required to carry 0 
such projects as: the development of new northern communiti 
and/or expansion of existing ones to serve population growt 
from resource development activity, or special studies of 
areas affected by provincial policies such as the Wasaga Pa 
Community Project. The Wasaga Park Project provides for th 
recreational needs of Southern Ontario by the development o 
a year-round multi-use park and the local community through 
land use policies and by providing the necessary public 
services and recreation facilities. The Group advises 
ministries on the development of projects or policies that 
have impact on urban settlement patterns. 


& IA PROVINCIAL MUNICIPAL AFFAIRS 416-965-6989 
TE & IA Provincial Municipal Affairs Secretariat assesses a 
advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontari 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Canadian 
Federation of Mayors & Municipalities (CFMM). Organizes 
tri-level consultation and conferences on joint programs of 
federal-provincial governments and municipalities. Publish 
the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in 
Ontario, with names and addresses of key officials, 
population figures, etc.; and 'Background', a weekly | 
newsletter outlining legislation, publications and provinci 
projects of interest to business, municipalities, etc. 


& IA REGIONAL DEVELOPMENT BR 416-965-545 
TE & IA Regional Development Br prepares comprehensive pla 
for the social and economic development of Ontario's regio 
in consultation with affected municipalities and local 

governments. Coordinates provincial program development a 
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plan implementation. Researches and publishes Design for 
Development series. The branch is involved with the 
following development task forces: Simcoe-Georgian, 
Northumberland, Haldimand-Norfolk, Sarnia-Lambton, and 
Pembroke-Renfrew. Contact for general information, 965-54513 
Plan Preparation, 965-7081; Program Development including 
Department of Regional Economic Expansion (DREE) and Regional 


Priority Budget Negotiations, 965-7066; Regional Projects, 
Y65-2296. 


& IA REGIONAL OFFICES 416-965-1683 
TE & IA Regional Offices. Five Regional Offices in Ontario 
advise and assist municipalities, the public, other 
sovernment ministries and agencies on all aspects of local 
sovernment. Coordinate government relationships with 
nunicipalities. Identify and initiate action in cases of 
nunicipal difficulty. Advise is provided: through review of 
municipal financial Statements; through dissemination of 
information on existing programs available; through 
issessment of implications of Specific actions, 
lajor capital expenditures; 
‘ontact regional offices. 


@.g- proposed 
and as Specifically requested. 


IA SECURITIES BR 416-965-6691 


E & IA Securities Br acts as transfer agent for the province 
nm domestic and foreign capital markets and in provincial 
Orrowing (Province of Ontario debt securities, debentures, 
onds) to ensure prompt interest payment and to supply 
nformation on transfer requirements to investor 
rust security deposits made by the 
Provincial programs. 


S. Keeps in 
public when required by 


— 


IA SPECIAL PROJECTS EXECUTIVE COORDINATOR 416-965-0693 
£ & IA Special Projects Executive Coordinator provides a 
MNtact point between various major industries interested in 
)cating in new industrial developments in Ontario and the 
Nistries in the Government of Ontario involved. Assists 
idustries in preparation of proposals and ensures ‘that 
propriate hearings, approvals, authorizations are 

‘ocessed. Obtains comments from government ministries 
Volved in planning new industrial communities and 

rrelates these into a Submission for Cabinet approval. 
Sists with any problems in communications between industry 
id ministries and ensures that problems are directed to 
ight source for appropriate action. 


IA SUBSIDIES BR 416-965-2204 
& IA Subsidies Br administers a variety of provincial and 

\leral-provincial programs of grants, loans and transfer 
ments to municipalities to reduce the burden of property 
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TE 


taxation. This includes the Farm Tax Reduction Program 
(contact 965-7994) and the Managed Forest Tax Reduction 
Program (contact 965-3500). 


& IA TAXATION AND FISCAL POLICY BR 416-965-474 
TE & IA Taxation and Fiscal Policy Br coordinates preparat 
of provincial budget. Researches and develops tax and fis 
policy alternatives for government. Negotiates and 
coordinates federal-provincial fiscal relations and 
intergovernmental tax policy. 


TEACHERS 


AL6=9652 lke 
Cult & Rec Citizenship Br programs relate to reception, 
settlement and language training of immigrants. The 
multilingual Welcome House (965-3021) provides English as 
Second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival js@Materg 
and information on ESL teaching are available from the ESI 
reference library (965-2285). For orientation resource 
materials for newcomers and for counsellors and teachers ¢ 
newcomers, contact 965-2285. 


416-965-626 
Cult & Rec Community Arts Development Br has programs to 
encourage excellence in the arts and wider participation : 
arts activities. Has consultants in theatre, dance, musi-< 
visual arts, and crafts. Grants are available to proving 
arts service organizations. Provides resource materials 3 
teachers in the arts or arts groups. Contact regional 
offices or main office. 


416-965-26: 
Cult & Rec Special Services Br advises community and regi: 
programs, organizations serving special groups, and the 
Ministry, on sports and recreation. Leadership Section 
(965-7505) has consultants on: recreation education, advi 
those who provide professional preparation at colleges an 
universities; leisure education, training teachers within 
school system; leisure counselling, training recreationis 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leader 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
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service through a particular activity to a wider clientele, 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-6789 
Educ Curriculum Services Br Hs’ Vhe “initiating. coordinating 


and integrating unit for curriculum input to the ministry and 
for implementation of curriculum policies. Promotes 
community use of schools. Administers summer courses for 
teachers (phone: 965-2686). 


416-965-5635 
Educ Educational Exchange & Special Projects Br encourages 


educational and cultural exchanges of students and teachers 
(Tel. 965-5635), and may provide grants for these projects. 
Projects include: Educational Exchange Programs (965-5989), 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Eroject, Canada. Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
sentre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 


>ducation and athletics, music, student government 
965-5989). 


416-922-7679 
duc Educational Relations Commission was established in 1975 


Oo set out negotiation procedures for teachers and school 
roard bargaining. Assists in negotiations, provides 
lediators, supervises votes for strikes and lockouts, and 
dvises the Lieutenant Governor in Council when the strike or 
Ockout is jeopardizing the students' education. 


416-965-2611 
duc Financial Management Br, besides the normal functions of 
inancial management (965-2611), accounting (965=2612),> "and 
udit (965-5833), collects outstanding loans made under the 
ntario Student Aid Loan Plan, a student aid program 
fiscontinued in 1964. Also collects fees for summer courses 
ffered to teachers and for duplicates of students' 
fanscripts and teachers' certificates. 


i 
1 
| 


| 416-965-2609 
juc Information Systems & Records Br is in charge of: 
ssuance of elementary & secondary school teaching 
prtificates (965-2639); evaluation of teaching 
lalifications (965-6126): evaluation of academic 
lalifications, including those of Ontario landed immigrants 


5-13557): admission of teachers to Ministry summer courses 
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(965-4487); secondary school diplomas, scholarships, 
bursaries, and transcripts of student records (965-5384) ; 
transcripts of, teacher training ,.courses (965-2639); and 
inspection of private schools (965-6802). The Branch does 
not evaluate foreign education documents for entry into 
elementary and secondary schools, or post-secondary docume! 
for entry into a college or university, for employment or | 
other purpose. 


416-965-542) 
Educ Legislation Br, besides its internal service to the 
Ministry of Education, provides information service and 
advice to school boards, municipalities, teachers and the 
public about education legislation that affects their righ 
duties and responsibilities. Branch can also be reached a 
these Toronto numbers: 965-5428, 965-4556, 965-2621 and 
965-2060. For a description of the internal service 
function, see first entry under legal services. 


416-965-23G4 
Educ Management Services Br supplies the ministry with 
administrative services. For a description of functions s 
first entry under administrative services. Maintains micr 
files on teachers, records and forms management, 
administrative systems, word processing centre, warehouse — 
distribution, centres. 


416-965-266 
Educ Special Education Br provides educational programs fo 
exceptional children outside the normal school structure x 
Ontario schools for the blind and deaf (965-2663), and in 
developmental centres schools for the retarded and 
emotionally disturbed (965-2662). Operates Belleville 
Teacher Education & Media Centre to train teachers of the 
deaf. School boards may use resources of these schools an 
special education officers in assessment, counselling, 
teacher training and for teaching materials. Administers 
correspondence courses, Grade 1 - 13 (965-4587). Advises 
special education officers and recommends program policy @ 
exceptional students in local schools. 


416-965-222 
Educ Supervisory Services Br serves as a main channel of@ 
communication between the Ministry and private, correction 
and Department of National Defence schools, organizations 
teachers, principals, trustees and school officials. 
Administers the examination of candidates for supervisory 
officers certificates. Advises on all aspects of school 
administration. The office of the Provincial School 
Attendance Counsellor is located at this branch. Contact 
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regional office. 


416-965-1341 
nd supervises 
r education 
tario Teacher Education 

Sets policy concerning 

cation of teachers of 


Educ Teacher Educ & Certification Br approves a 
programs of teacher education offered by teache 
institutions and administers On 
College (Hamilton & TOTOnTLO )., 
regulations relating to certifi 
supervisory officers. 


416-226-2700 


‘duc Teachers Superannuation Commission provides pensions for 


-Cachers upon retirement or early retirement because of 
Ihysical or mental disability. Also provides income to 
fidowed spouse or orphans of a deceased teacher. 


416-965-0204 
rs those 
collective 
ons Act for employers 
hin provincial 

putes Arbitration Act for 


iabour Ontario Labour Relations Board administe 
ections of the following acts which establish 
argaining rules: Ontario Labour Relati 

employees in the private sector wit 
Hrisdiction: Hospital Labour Dis 
mployees in hospitals; Colleges Collective Bargaining Act. 
lso administers unfair strike and lockout declarations and 
onsents to prosecute under the School Boards and Teachers 
Ollective Negotiations and Provincial Schools Negotiations 
ets. The Ontario Labour Relations Board deals with 
ccreditation of employee trade unions and construction 
ndustry employer organizations; investigates unfair labour 
ractice by unions and employers; rules on the legality of 
trikes and lockouts; conducts arbitration hearings for the 
onstruction industry. The Board cannot advise on rights and 
ities in situations that may come before it. 


SOMMUNICATIONS 


416-965-0175 
vt Serv Telecommunications Services Br provides local and 


iter city telecommunication services for Ontario government 
Nistries and agencies. These are principally telephone, 
ita communications and radio, but also include intercon, 
letype, facsimile, satellite and related telecommunications 
rvices. For Metro Toronto Services, contact 965-6788; 

iter City Services, contact 965-6265. 


416-248-3736 
& Comm Common Carriers Br ensures that Ontario customers 


ceive efficient telecommunications service. This involves 
Ovincial comment on Bell Canada and Canadian National & 
Nnadian Pacific rate applications. The Branch does not 
gulate Bell Canada and CN-CP SS ourt investigates customer 
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complaints regarding their service. Represents Ontario in 
the Federal telecommunications cost inquiry. Responsible f 
long range impact studies on computer communications, syste 
and terminal interconnection and on the independent teleph¢ 
industry. 


416-248-3711 
TR & Comm Communications Div Executive Section provides 
communications policy coordination and administration. 
Telecommunications Systems Engineering (248-5567) provides 
related assistance to the other branches in the DIiViSrolr. 
Assists independent telephone industry in modernization 
plans; consults and advises the Ontario Telephone Service 
Commission on technical matters. See also IR & Comm Policy! 
Development Br and TR & Comm Common Carriers Br. For ham 
radio (citizen's band radio) licence, contact the Federal 
Department of Communications in TOroOnto, tel.) 9660-62607 05 
Ottawa. el... 61355 992- 467-7. 


TELEPHONE 

416-965-017 
Covt Serv Telecommunications Services Br provides local an 
inter city telecommunication services for Ontario governmeé: 
ministries and agencies. These are principally telephone, 
data communications and radio, but also include intercon, 
teletype, facsimile, satellite and related telecommunicati 
services. For Metro Toronto Services, contact 965-67883 
Inter City Services, contact 965-6265. 


416-248-374 
TR & Comm Common Carriers Br ensures that Ontario customer 
receive efficient telecommunications service. This involv 
provincial comment on Bell Canada and Canadian National & 
Canadian Pacific rate applications. The Branch does not 
regulate Bell Canada and CN-CP, but investigates customer 
complaints regarding their service. Represents Ontario in 
the Federal telecommunications cost inquiry. Responsible 
long range impact studies on computer communications, syst 
and terminal interconnection and on the independent teleph 
INdVS Tvs 


416-248-378 
TR & Comm Communications Div Executive Section provides 
communications policy coordination and administration. 
Telecommunications Systems Engineering (248-3567) provides 
related assistance to the other branches in the Division. 
Assists independent telephone industry in modernization 
plans; consults and advises the Ontario Telephone Service 
Commission on technical matters. See also TR & Comm Polic 
Development Br and TR & Comm Common Carriers Br. For ham 
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radio (citizen's band radio) licence, contact the Federal 
Department of Communications in Toronto, tel. 966-6286 or in 
Ottawa, Tel. 613 992-4677. 


416-248-3831 
TR & Comm Ont Telephone Service Commission is responsible for 


regulating the providers of telephone services under 
provincial jurisdiction, under the Telephone Act. 
40 telephone systems under the jurisdiction of the Ontario 

Telephone Service Commission. Bell Canada is not under this 


pur isiduve tition. it reports to the Canadian Transport 
Pommission. 


There are 


EVISION 


416-484-2600 
EU: £8) (Recs +O) ck «Cs oho, The Ontario Educational Communications 


iuthority produces and distributes television programs of an 
-ducational nature through its TVOntario network (Channel 19 
fOronto,- 24 Ottawa, 28 Kitchener, 18 London, 59 Chatham and 
2 Windsor) and cable television companies. The Ontario 
iducational Communications Authority also has a video tape 
istribution system that allows broadcasting of educational 
elevision programs in schools and by the general public. 
roduces VIPS (video and audio tapes) catalogues listing all 
rograms available through the OECA. 


416-965-4004 
nd & Tour Advertising Services Section promotes tourism in 


Nntario through advertising in consumer media and travel 
rade publications. Also advertises industry and trade 
evelopment in Ontario and abroad. Agency of Record 
urchases advertising print space and broadcast time for ari 
inistries, boards and commissions of the Ontario Government. 
overnment information communications program (Ontario 20) 
rovides government information to ethnic and non-urban 


ommunities through weekly newspapers, ethnic publications, 
adio and television. 


416-248-3711 
8 & Comm Policy Development Br develops Ontario government 


9licy in the communications field. Activities include: 
evelopment of broadcasting and cable policy (248-3961); 
iterventions before the Canadian Radio-Television Commission 
) express Ontario policy, and intergovernmental contact with 
-her provincial and federal agencies (248-3731); 
mmunications research. To the extent possible, the branch 
-tS upon customer complaints regarding cable television 
rvice (248-3961). Maintains liaison with broadcasting and 
ible industries. Has a data bank of information on people 
rved by broadcasting and cable firms, television viewing 
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habits, citizens' perceptions on communications issues 
(248-3731). 


TEMPORARY ABSENCE 

416-965-428. 
Corr Serv Temporary Absence Br operates the temporary abse! 
(T.A.) program which allows inmates, through conditionally 
approved permits on a day to day basis,» .or<for (further 
specified periods as authorized, to commence or continue 
their education or jobs while residing in correctional 
institutions serving their sentences. The T.A. program is 
also used to screen offenders who want to visit their home: 
to maintain family and community ties, to attend hospital 
diagnosis and treatment, and for job or educational 
interviews. Contact regional institutions housing the 
inmate, or the Coordinator, Temporary Absence Branch. 


TENANT 

416-965-735 
Att Gen County Court Clerk. The County Court, Judicial 
District of York, handles all civil actions involving the 
amounts of between $401.00 and $7,500. Handles proceeding 
under these statutes: Landlord and Tenant, Name Change 
applications, Adoptions (child welfare), and Mental 
Incompetency. Applications for name changes involve the 
services of a lawyer. There is a Small Claims Court Refer 
in this office, whose activities are described under Att G 
Referee of the Small Claims Courts, Tel. 965-5591. Inquir 
concerning matters outside the Judicial District of York 
should be referred to the appropriate county court. 


416-923-1248 
CCR Rent Review. Ontario's Residential Premises Rent Revi 
Act limits the amount of rent a landlord may charge for 
apartments, houses, townhouses, duplexes, triplexes, roomi 
houses, mobile home sites and rent-geared-to-income units. 
The Act came into effect December 18, 1975. The Act is 
retroactive to July 30, 1975 and will remain in effect unt 
August 1, 1977. Rent Review Officers in major centres in 
Ontario will review landlord and tenant appeals regarding 
rent increases. If decision of Rent Review Officer is 
unsatisfactory, an appeal may be made to the Residential 
Premises Rent Review Board. Contact Rent Review Office ir 
municipality. For those living outside the toll-free dial 
area, dial the Operator and ask for Zenith 9-6000. 


416-965-966 
Housing OHC Supplementary Programs A. The Supplementary 
Programs k Special Projects Branch administers production 
housing through the following programs that provide 
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rent-geared-to-income accommodation: Rent Supplement Program 
which requires participating private landlord tororper up ‘to 
25% of units to tenants from the Ontario Housing Corporation 
(OHC) waiting list (tenant pays rent geared to income, OHC 
pays subsidy to landlord); Community Integrated Housing 
Program offers low interest second mortgage to builders who 
must provide 25% of units to OHQ's Rent Supplement Program; 
Ontario Student Housing Corporation builds Student housing on 
or off campus. Apply to Supplementary Programs & Special 
Projects, lOL Bloor St, W., Toronto. See also Housing OHC 
Supplementary Housing Programs B. 


YDERS 

416-965-6937 
Govt Serv Supply Administration Br provides a government-wide 
purchasing service, including development of Specifications 
and standards. Develops Collective Purchasing Arrangements 
for commodities commonly used by Ontario Government 
ministries and agencies. In addition to purchasing the 
requirements of the Ministry of Government services, the 
branch purchases furniture and all other furnishings for 
other ministries and other items required for the initial 
outfitting of new facilities. Operates the Public Tenders 
Office to receive tenders for government contracts. 
Maintains Suppliers lists by vendor and commodity, and a 


vendors catalogue library. Controls and directs government 
assets disposal. 


TATE 


416-965-7314 
Att Gen Surrogate Court issues letters probate of persons who 
die testate (with a Will), and letters of administration of 
persons who die intestate (without a Will). Issues letters 
of guardianship of persons and/or the estates of children. 
Also processes applications for the custody of children. The 
Surrogate Court also handles contestated claims against 
estates, Will trials, applications under the Dependent's 
Relief Act and Proof in Solemn Form of Lost Wills. Contact 
local Surrogate Court Registrar. 


[BOOKS 

416-965-5982 
iduc Curriculum Development Br produces curriculum guidelines 
‘or use in Ontario from Kindergarten to Grade 13, as well as 
€gulations governing textbooks. Produces annotated lists of 
‘anadian curriculum materials for use with above guidelines. 
levelops materials for courses about and for native peoples. 
Oncerned with metrication as it applies to course 
evelopment. Implements the Ministry's Canadian Learning 
aterials Fund which includes the provision of copies of 
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newly approved textbooks to schools and stimulation of the 
development of new learning materials. 


THEATRE 
Theatre, see also Arts, Theatres 


416-965-625€ 
Cult & Rec Community Arts Development Br has programs to 
encourage excellence in the arts and wider participation ir 
arts activities. Has consultants in theatre, dance, music, 
visual arts, and crafts. Grants are available to provincié 
arts service organizations. Provides resource materials fc 
teachers in the arts or arts groups. Contact regional 
offices or main office. 


416-961-L66¢ 
Cult & Rec Ontario Arts Council, created to promote the 
study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, Wil th, 4 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servit« 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, a 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
specifically for creative artists, and ONIOUR, giving 
assistance to concert artists, soloists, performing groups 
and groups that sponsor local appearances. The Ontario Ar 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community art: 


416-965-676. 
Cult & Rec Resource Centre provides an information service 
staff, municipalities and community groups to support the 
ministry's programs. Operates a lending library of books, 
pamphlets, and audio-visual materials on community 
development, informal education, recreation, human relatio: 
theatre», .aris..and crafts. «stati can.assist.in searching 
MALCOPLOLS ss CONTACT? beld soft ce, 


THEATRES 
Theatres, see also Theatre, Arts 


416-421-246 
CCR Theatres Br maintains a reasonable standard of decency 
films exhibited in Ontario. Censors videotape, 8mm, 16mn, 
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55mm, or wider films. Sets Standards for, inspects and 
issues licences to theatres, drive-in theatres, film 
exchanges, videotape machines, 8mm, 16mm prenectorsaand 
films. Also examines and licenses projectionists. Approves 
motion picture advertising and classification. 


416-965-5399 
Cult & Rec Capital Support Unit coordinates all capital 
Support programs of the ministry. These include capital 
grants for community recreation centres, sports facilities, 
arts facilities, such as concert and exhibition halls, 
theatres, museums, heritage conservation projects, library 
facilities and multicultural centres. Contact regional 
Obi fices ora magn’ orta ces 


416-965-6896 
Ind & Tour Ontario Place Corporation operates a cultural and 
recreation complex on three man-made islands on Lake Ontario, 
Toronto, including exhibition pavilions, theatres, the 
Cinesphere, live entertainment, the Forun, restaurants, 
boutiques, marina, pedal boats, boat tours, park, lagoons, 
picnic areas, and a children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, film 
Showings for conventions and other groups of residents or 
tourists. No admission charge for Ontario senior citizens. 


RRAPY 
Therapy, see Rehabilitation 


L 
Till, see Minerals 


BER 

705-949-1231 
Nat Res Air Service Br in Sault Ste. Marie operates a fleet 
of aircraft for forest fire detection and Suppression, 
timber, fish and wildlife management, aerial surveys, aerial 
photographs, mercy flights and search and rescue missions. 


705-789-9647 
Nat Res Algonquin Forest Authority in Huntsville, Ontario, is 
a Crown corporation responsible for harvesting timber in 
Algonquin Provincial Park. The Algonquin Forest Authority 
operates under volume agreement with the Ministry of Natural 
Resources. 


416-965-2785 
Vat Res Division of Forests is responsible for the production 
and harvesting of timber and the provision of woodland for 
-ecreational purposes. Forest Management Branch collects 
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seeds, grows seedlings for provincial nurseries and the 
public. Treats crown forests to improve their quality and 
growth and to protect them from insects and disease. Advise 
private landowners on planning, tending and marketing timbe1 
Provides grants to municipalities for land acquisition, the 
lands to be managed by the Ministry. Develops and tests nei 
methods and equipment related to silviculture. Holds field 
days for public on growing Christmas trees, maple syrup 
production and forest management. Pays grants to reduce 
property tax on managed forests. Forest Research Branch in 
Maple (416 832-2261) provides scientific and technical 
knowledge through research in forest management. Timber 
Sales Branch (965-2731) is responsible for management of 
timber sales. Contact regional or district offices. 


416-965-276: 
Nat Res Financial Management Br, besides normal internal 
financial management functions including accounting and 
audit, receives revenue obtained from the sale of hunting a 
fishing licences, from the stumpage charges on timber 
operations, and from sales and leases of crown tand.~ - Fora 
description of functions, see first entries under financial 
management, accounting and audit. 


416-965-6225 
Nat Res Surveys & Mapping Branch A. The Branch provides 
topographical, cadastral and capability descriptions of the 
land base. Cartography Section (965-4743) produces 
planimetric, geological and other thematic maps for ministr 
field surveys. Inventory Section (965-6914) maintains the 
Ontario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, timb 
use, recreation and wildlife capability, and data on forest 
stands in Northern Ontario. Drafting Services Section 
(965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-453 
will install and manage a provincial system to coordinate, 
and set standards for, control surveys. Cadastral Surveys 
Section (965-2714) has data from ministry surveys and from 
private surveyors on resurveys of township boundaries and 
crown land surveys prior to their disposition under statute 
See also Nat Res Surveys & Mapping Branch (B) for other 
activities. 


TITLES 
416-965-6644 
CCR Property Rights Field Operations Br operates land 
registry offices throughout Ontario where documents for réé 
property (land) and personal property titles are registerec 
and recorded. Registration records may be examined for a 
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fee. In Toronto land registry offices are located at New 
City Hall with these telephone numbers: Toronto and York Land 
Titles, 965-5248; Toronto Registry, 965=7553s, Toronto 
Boroughs and York South Registry, 965-7588. There is a land 
registry office in each county or district. 


416-965-7548 
CCR Property Rights Legal Surveys Br provides a quality 
control for surveys, plans and description of land, including 
condominiums, for registration in land registry offices. 
Also provides for the confirmation of the true location of 
boundary lines which have been lost, obliterated or not 
registered. Does not provide for the creation of new 
divisions. Provides grants under the Land Titles Survey Fund 
under special circumstances. Contact Queen's Park or 
regional offices. 


416-965-3248 
CCR Property Rights Property Law Br performs Statutory 
functions of Director of Titles; responsible for legal 
quality of land registration records; drafts amendments to 
the regulations under the Land Titles Act, the Registry Act, 
The Condominium Act, the Boundaries Act and the Certification 
of Titles Act. Processes applications of title and for 
conversion of title from the land registry to the land titles 
System. 


416-965-2741 

Nat Res Lands Administration Br Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries on 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1380): is responsible for minerals 
crown land; handles mining claims for prospectors; provides 
general information on sand and gravel pits. Titles Section 
(965-1319) issues land titles, leases, land patents, licence 
POf occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 
BACCO 
| 416-965-1058 
Ag & Food Farm Products Inspection Br regulates and inspects 
the grading of twenty-five farm products, flue-cured and 
burley tobacco, honey, maple syrup, christmas trees, tomato 
‘Seedlings. Offers technical advice to 8rowers and producers, 
Checks controlled-atmosphere storages for proper oxygen and 
‘Carbon dioxide levels. Assists in Submitting information on 
Conditions of seasonal crops. Licenses and controls fruit 
and vegetable dealers. Issues licences to nurseries, and 
Controls disease found in them. Controls neglected orchards. 
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Informs the public on all aspects of food (fruit, vegetable 
honey) producing, packaging, wholesaling and retailing. 
Contact head or regional office. 


416-965-6352 
Revenue Gasoline Tax Br administers and collects tax on the 
sale of products taxed under the Gasoline Tax Act (gasoline 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
cigars): °©Provides refunds of these taxes when applicable a 
appoints or registers collectors, usually wholesalers or 
distributors. 


TODAY'S CHILD 


416-965-0176 
Comm Soc Children's Serv Bureau Child Welfare finances, 
inspects and supervises Children's Aid Societies (CAS). 
Coordinates provincial, national and international adoptior 
services. Prepares syndicated newspaper column, Today's 
Child. Children's Aid Societies provide preventive and 
social services, foster and group home parents for childre: 
counselling on child abuse and adoptions, and counselling 1 
unwed mothers. Contact local CAS. See also Comm Soc 
Children's Services Bureau Institutions and Day Nurseries 
sections. 


TOMATO SEEDLINGS 


416-965-105! 
Ag & Food Farm Products Inspection Br regulates and inspec 
the grading of twenty-five farm products, flue-cured and 
purley tobacco, honey, maple syrup, christmas trees, tomat 
seedlings. Offers technical advice to growers and produce 
Checks controlled-atmosphere storages for proper oxygen an 
carbon dioxide levels. Assists in submitting information 
conditions of seasonal crops. Licenses and controls fruit 
and vegetable dealers. Issues licences to nurseries, and 
controls disease found in them. Controls neglected orchar 
Informs the public on all aspects of food (fruit, vegetabl 
honey) producing, packaging, wholesaling and retailing. 
Contact head or regional office. 


TORONTO AREA TRANSIT OPERATING AUTHORITY 416-630-265 


Toronto Area Transit Operating Authority (TATOA) was creat 
to design, establish and operate an inter-regional transit 
system serving Metro Toronto and the regional municipaliti 
of Peel and York. Manages GO Transit, a commuter railway 
service operated by Canadian National Railways, anda 
commuter bus service operated by Gray Coach Lines and 
Trailways of Canada. For information on timetables and fé 
phone local GO Transit number. 
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RONTO-CENTRED REGION 

416-965-3243 
TE & IA Parkway Belt Group manages the activities involved in 
the Parkway Belt System. The System is a major part of the 
Toronto-Centred Region Concept that is designed to provide 
for urban areas physically arranged in two tiers to the west 
and east of*Toronto. 


JRISM 

416-965-4004 
Ind & Tour Advertising Services Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time forall 
ministries, boards and commissions of the Ontario Government. 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio and television. 


416-965-5715 
Ind & Tour Americas Br, in centres in the U.S.A., Mexico and 
Brazil, assists Ontario business to develop trade leads and 
sales outlets abroad. Investigates marketing problems, 
Screens potential licensees or joint ventures partners, and 
Organizes trade or Business Opportunity Missions (BOM) and 
international trade fairs. Provides counselling to foreign 
companies seeking manufacturing, industry investment 
Opportunities in Ontario. Counsellors encourage Ontario 
tourism and support development of tourism industry. Thes\Ind 
& Tour Overseas Br performs the same functions in Europe and 
Japan. 


416-965-5466 
Ind & Tour Communications Div has two major functions: a 
planning function for developing communications plans for 
€ach ministry division plus advertising services, and a 
delivery function through Communications Services Branch 
providing the ministry with photography, audio-visual, 
publications, releases, speeches, media liaison and other 
information services (see also first entry under information 
Service). Operates a library of still and motion DictluresTto 
lend to groups interested in tourism. Film catalogues 
available. 


416-965-4566 
Ind & Tour Management Services Br Management Services Section 
provides management programs and systems coordination. 
Records Services Section (965-1873) provides records and 
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forms control and central filing. Library Services Section 
(965-3365) has information on international trade, 
technology, tourism, small business, industry and related 
subjects. Permits access to its facilities for research 
purposes. 


416-965-5715 
Ind & Tour Overseas Br, in centres in Europe and Japan, 
assists Ontario business to develop trade leads and sales 
outlets abroad. Investigates marketing problems, screens 
potential licensees or joint ventures partners, and organize 
trade or Business Opportunity Missions (BOM) and 
international trade fairs. Provides counselling to foreign 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support developmemt of tourism industry. The? i 
& Tour Americas Br performs the same function in the U.S.A. 
Mexico and Brazil. 


416-965-9380 
Ind & Tour Small Business Operations Div B. The Small 
Business Operations Div maintains staff throughout Regional 
Offices in the province and in fifteen foreign offices arou 
the world. The staff's responsibilities include promotion 
industrial development, location of new markets, providing 
business counselling, promoting tourism, assisting technolo 
transfer, service industry and small business. In Ontario 
contact Operations Ontario office in Queen's Park, Toronto 
(965-0410) or Regional Offices. Regional Office serving 
Metro Toronto is located at 5 Fairview Mall Drive, Willowda 
(491-7680). See also Ind & Tour Small Business Operations 
Div A. 


416-965-4011 
Ind & Tour Strategic Planning Br assists offices of the 
Minister, Deputy Minister and Ministry Policy Committee in 
the coordination of ministry policy planning. Provides: 10 
range planning for development of industry, trade and touri 
in Ontario; Ontario comment to the Federal Government on 
Foreign Investment Review Agency (FIRA) and General Agreeme 
on Tariffs and Trade by the world's trading nations. 


416-965-4622 
Ind & Tour The Development Corporations. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in th! 
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industrial parks; providing technical, business and financial 
information and advice. secondary manufacturing industries, 
services industries allied to manufacturing such as tourism 
Operations, and export industries may avail themselves of 
this service. Contact corporation regional office. | 


416-965-1542 
Ind & Tour Tourism Development Br is responsible for the 
development and upgrading of Ontario's tourism industry by: 
providing technical advice relating to planning, design, 
operation and management of tourist facilities (tel. 
965-4255); providing information relating to funding sources 
for new and existing tourist facilities (tel. 965-4024); 
reviewing tourism project proposals from the public for 
possible participation by the Ontario Government (cTe ls. 
965-4024). | 


416-965-5725 
Ind & Tour Tourism Research Br develops and maintains an 
effective data base and data-related information service 
designed to meet the needs of the tourism sector in Ontario. 
Provides a research service to support and direct ministry 
activities related to tourism. Coordinates tourism research 
activities in Ontario, such as the interministerial Tourism 
and Outdoor Recreation Planning Study (TORPS). 


URS 

416-965-1241 
Ag & Food Extension Br operates the Ontario farm management 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finances. 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries over 
various media, displays and tours. Also acts as resource for 
the 4-H program which provides agricultural and leadership 
training as well as social benefits for youth in rural areas. 
Contact regional office. 


416-878-8151 
Ag & Food Ontario Agricultural Museum in Milton, Ontario, is 
being developed under the Ontario Agricultural Museum Act to 
house and display historic tools, implements and artifacts 
associated with Ontario agriculture. Its first exhibition 
hall will be open to the public in 1976. Tours can be 
arranged. 


416-893-1121 
Cult & Rec McMichael Canadian Collection is an art gallery in 
a beautiful setting in Kleinberg, Ontario, which has an 
extensive collection of the works of Canadian artists 
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including the Group Of Seven, Tom Thompson, Emily Carr, Davi 
Milne, Clarence Gagnon, and J. W. Morrice. Also included ar 
works of art by native peoples. The collection is open ever 
afternoon except Monday. Tours can be arranged. 


416-429-4100 
Cult & Rec Ontario Science Centre conducts a varied program 
of education in the origins and development of science and 
technology and in Ontario's role in this progress. Located 
at Don Mills and Eglinton Ave. in North York, the Ontario 
Science Centre is open to the public daily and offers tours 
to school classes. 


AVG-Oe 7 -LLos 
Cult & Rec Royal Botanical Gardens (RBG) in Hamilton consist 
of 2000 acres of developed gardens and natural areas, 27 
miles of interpretive nature trails. Educational programs 
range from courses for children and adults on horticulture 
and botany, to credit courses at universities. The Royal 
Botanical Gardens also offers the public extensive 
information on, and identification of, ornamental plants, 
native plants, poisonous plants, edible and poisonous 
mushrooms, and ornithology. Tours can be arranged. 


AT6-965-GS9G 
Ind & Tour Ontario Place Corporation operates a cultural an 
recreation complex on three man-made islands on Lake Ontari< 
Toronto, including exhibition pavilions, theatres, the 
Cinesphere, live entertainment, the Forum, restaurants, 
boutiques, marina, pedal boats, boat tours, park, lagoons, 
picnic areas, and a children's village with unique play 
apparatus. Ontario Place arranges banquets, receptions, fi. 
showings for conventions and other groups ofMresidents ‘or 
tourists. No admission charge for Ontario senior citizens. 


416-965-4008 
Ind & Tour Tourism Marketing Br promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Customer Sales and Service Section 
(965-4008) provides travel counselling to the public by 
supplying information and publications on events, 
attractions, facilities and tours. Provides up-to-date’ ska 
reports and campgrounds vacancy information. In Toronto ca 
or visit the travel centre at 900 Bay St., $Srd flr., Hearst 
Block. Elsewhere in Ontario call or visit Travel Informati 
Centres. The branch also provides assistance to twelve 
Regional Travel Associations, and advertises Ontario to the 
consumer travel trade. 
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416-965-9489 
Legislative Assembly Office Administrative Office provides 
financial, personnel and associated administrative services 
for each Member of Provincial Parliament (MPP) and his or her 
staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are available. 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MPPs 
with press clipping service. 


416-965=1335:'7 
Nat Res Mineral Research Br will identify a sample of rock, 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours for 
educational and other groups. Conducts research into proper 
conservation and utilization of mineral resources<s “SBranch 
serves mining and exploration companies, geologists, 
engineers and prospectors and agencies such as the Ontario 
Research Foundation. 


615-543-2951 
Nat Res St Lawrence Parks Commission in Morrisburg maintains 
and operates parks, campgrounds and historic sitesin the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl Sanctuary, maple syrup 
bush, riding trails, nature trails, marina, Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


WNS 
Towns, see Municipalities 


WNSEND COMMUNITY DEVELOPMENT 

416-965-6504 
Housing Townsend Community Development Program coordinates 
land use planning and development of a new community in the ~ 
Regional Municipality of Haldimand-Norfolk to provide 
residential accommodation, commercial and social services 
required by the rapid industrial expansion of the City of 
Nanticoke. The Townsend Community Development Program 
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coordinates related activity by provincial ministries and th 
municipality. A group of provincial and municipal officials 
form the Townsend Advisory Committee to advise the Minister 
of Housing. A public participation program is also operated 
to involve those affected by or interested in the project, 
considering environmental protection and preservation of 
agricultural land. 


TOWNSHIPS 


Townships, see Municipalities 
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Toys, see Upholstered and Stuffed Articles 


& COMM COMMON CARRIERS BR 416-248-3756 
TR & Comm Common Carriers Br ensures that Ontario customers 
receive efficient telecommunications service. This involves 
provincial comment on Bell Canada and Canadian National & 
Canadian Pacific rate applications. The Branch does not 
regulate Bell Canada and CN-CP, but investigates customer 
complaints regarding their service. Represents Ontario in 
the Federal telecommunications cost inquiry. Responsible fi 
long range impact studies on computer communications, systél 
and terminal interconnection and on the independent telephol 
industry. 


& COMM COMMUNICATIONS DIV 416-248-3711 
TR & Comm Communications Div Executive Section provides 
communications policy coordination and administration. 
Telecommunications Systems Engineering (248-3567) provides 
related assistance to the other branches in the Division. 
Assists independent telephone industry in modernization 
plans; consults and advises the Ontario Telephone Service 
Commission on technical matters. See also TR & Comm Policy 
Development Br and TR & Comm Common Carriers Br. For ham 
radio (citizen's band radio) licence, contact the Federal 
Department of Communications in Toronto, tel. 966-6286 or i 
Ottawa, Tel. 613, 992-4677. 


& COMM CONSTRUCTION BR 416-248-3661 
TR & Comm Construction Br develops policy for the 
administration of the province's transportation (e.g. roads 
and highways) construction program. Prepares contract 
documents and approves contractors' schedules. Generally 
supervises construction projects, including funding, and 
provides liaison with contractors and property owners. 
Monitors District Offices in inspection of construction wor 
to ensure ministry standards are met. Provides quality 
control of soils, asphalt and concrete by field and 
laboratory testing. 
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& COMM DRIVER CONTROL OFFICE 416-965-1578 
TR & Comm Driver Control Office ensures that Ontario drivers 
are competent to operate vehicles; keeps records to identify 
problem drivers. Runs demerit point system; issues warnings; 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks collision 
reports to determine need for re-examinations, medical or 
vision certificate. Maintains Statistics on collisions. 
Contact regional offices. Re Suspensions under the Motor 
Vehicle Accident Claims Act, call CCR Motor Vehicle Accident 
Claims, Tel. 965-6701. For fines non-payment, call Defaulted 
Fines Control Centre under the Ministry of the Attorney 
General, Tel.965-3711l. 


& COMM DRIVER LICENSING OFFICE 416-965-7143 
TR & Comm Driver Licensing Office issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
corrections of licences. Collects and refunds appropriate 
fees to drivers. For driver examination contact regional or 
Ba strict offices. 


& COMM DRIVERS & VEHICLES REGIONAL OPERATIONS 416-965-6663 
TR & Comm Drivers & Vehicles Regional Operations, through 
five Regional and thirteen District’ Offices in Ontario, serve 
the public by administering programs for the examination of 
drivers and for the safety and mechanical fitness inspection 
of vehicles. Driver licensing involves examination of 
applicants for operator's licences, chauffeur's licences, 
motorcycle licences, and for authority to drive a school bus. 
Issues annual, project, single trip and farm permits. 

Contact regional or district offices. In Metro Toronto, call 
Central Region, 965-15ll. 


& COMM ENGINEERING & MANAGEMENT SYSTEMS 416-248-3977 
TR & Comm Engineering & Management Systems Br is involved 
with computer systems development for Ministry appl teat. One. 
Management Science Systems specialists conduct management 
System studies of non-mechanized nature. Computer Production 
Services provide production technical control, graphic 
Production and data conversion services, and time sharing. 


k COMM ENGINEERING RESEARCH & DEVELOPMENT BR 416-248-3355 
[TR & Comm Engineering Research & Development Br undertakes 

technical and scientific research on pavements, structures, 
materials, earth and environmental resources as related to 

transportation facilities. Research reports are published. 
[he branch also has information on studded tires. 
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& COMM EXTERNAL RELATIONS DIVISION 416-248-3381 
TR & Comm External Relations Division, through the Office of 
Legal Services (248-3617) and Division Support and Claims 
Branch (248-3127) provides legal services for the Ministry 0 
Transportation and Communications, including land 
compensation and claims administration. 


& COMM FINANCIAL BR 416-248-3465 
TR & Comm Financial Br supplies the ministry with financial 
management services. For a description of functions, refer 
to the first entries under financial management and 
accounting. 


& COMM GEOTECHNICAL OFFICE 416-248-3255 
TR & Comm Geotechnical Office, Engineering Services Branch, 
provides geotechnical data and advice related to hydrology, 
soil mechanics and foundation engineering and pavement 
structure designs. Maintains Pavement Management Feedback 
and Information System (PAMFIS) and Geotechnical Cross 
Reference and Retrieval System (gEOCRES). Conducts related 
geological and geophysical investigations. 


& COMM HIGHWAY CARRIER LICENSING OFFICE 416-965-2217 
TR & Comm Highway Carrier Licensing Office issues licences 1 
public vehicles (PV), e-g- every bus, and ton. pubiac 
commercial vehicles (PCV), e.g. trucks and..truck tractors, 
operating in Ontario beyond the urban municipality. 
Applications for cartage licences within a municipality 
should be made at the clerk's offices in municipalities.. @ 
pranch will advise shippers of the extent of. authority, of ia 
trucking company they may wish to have ship their goods. 
Contact regional office. 


& COMM INTERNAL AUDIT BR 416-248-3366 
TR & Comm Internal Audit Br performs the usual audit 
functions for the Ministry as described in the. farsv entry 
under audit. In addition, the branch analyzes Minisrzry 
claims negotiations and advises on settlements. The Branch 
audits Ministry electronic data processing systems; audits 
design drawings and tender documents prior to awarding of 
contracts; audits payment records on Ministry and 
Ministry-subsidized contracts. Also audits contractors and 
suppliers records; and audits municipal records to ensure 
that subsidies are spent as approved. 


& COMM LABORATORY SERVICES OFFICE 416-248-3684 
TR & Comm Laboratory Services Office, Engineering Services 
Branch, provides laboratory testing, technical evaluation é 
approval services related to soils, aggregates, asphalt, 

concrete, metals and chemical products used in constructiol 


rw 


TR & COMM MUNICIPAL TRANSPORTATION BR - 655 


and maintenance of highways and structures. Provides same 
services for a variety of products purchased by ministry for 
Operational needs. Develops and establishes test procedures 
and acceptance criteria; prepares material specifications. 
Contact regional or district offices. 


& COMM LICENSING & CONTROL DIV DATA 416-965-6836 
TR & Comm Licensing & Control Div Data Processing Services 
Section is responsible for the conversion of drivers and 
vehicles source documents to machine readable form for 
transmission to computer system. 


_ & COMM LICENSING & CONTROL DIV SAFETY 416-965-2162 


TR & Comm Licensing & Control Div Safety Standards & 
Practices Br develops inspection procedures and rejection 
criteria & mechanical fitness Standards for vehicles in use 
and used vehicles offered for resale. Develops safety 
Standards for new vehicle and vehicle components, and manages 
vehicle component approval program. Acts as automotive 
engineering consultant for the Ministry of Transportation and 
Communications and at times for the Ministry of Industry and 
Tourism. Investigates heavy commercial vehicle collisions to 
find out means of improving vehicle design, maintenance and 
inspection. Develops legislation and regulations relatarge. to 
vehicle and vehicle component design, and vehicle inspection. 


& COMM MAINTENANCE BR 416-248-3665 
TR & Comm Maintenance Br develops and implements standards, 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
Operations to ensure compliance with standards. Prepares and 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design and design for 
electrical traffic control devices. Prepares policy and 
administers permits for Signs and buildings on highway 
rights-of-way. Manages fleet of vehicles and equipment for 
the Ministry, and guides garage personnel on fleet 
management. 


& COMM MUNICIPAL TRANSPORTATION BR 416-248-3621 


TR & Comm Municipal Transportation Br provides subsidies to 
municipalities for the construction and maintenance of roads, 
bridges and subways, for the purchase of capital assets and 
to offset operating deficits for public,.transit..,Coordinates 
demonstration transit projects. Provides all road services 
On a cost sharing basis to Local Roads Boards, Statute Labour 
Boards and groups of people in unincorporated areas of the 
province. Complaints about local roads under the 
jurisdiction of municipalities should be referred to the 

: 
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appropriate municipal council. 


& COMM ONT HIGHWAY TRANSPORT BOARD 416-965-1845 
TR & Comm Ont Highway Transport Board, an administrative 
tribunal, serves the people of Ontario by certifying to the 
Minister of Transportation & Communications the public 
necessity and convenience of highway transport services, 
resulting in the issuance of licences for the carriage of 
goods and/or passengers for compensation. 


& COMM ONT NORTHLAND TRANSPORTATION COMM 705-472-4500 
TR & Comm Ont Northland Transportation Comm (ONTC) in North 
Bay supervises services in Northern Ontario such as air 
services (norOntair), highway and railway services (includit 
the Polar Bear Express), marine services (including ferry 
services to Manitoulin), transport and communications 
services. The Ontario Northland Transportation Commission 
has a sales office in Toronto, phone: 965-4268. 


& COMM ONT TELEPHONE SERVICE COMMISSION 416-248-3851 
TR & Comm Ont Telephone Service Commission is responsible ft 
regulating the providers of telephone services under 
provincial jurisdiction, under the Telephone Act... “ihere: arm 
40 telephone systems under the jurisdiction of the Ontario 
Telephone Service Commission. Bell Canada is not under thi 
jurisdiction; it reports to the Canadian Transport 
Commission. 


& COMM PERSONNEL BR 416-248-3645 
TR & Comm Personnel Br performs the personnel functions for 
the Ministry of Transportation & Communications. For a 
description of branch activities, see first entry under 
personnel. 


& COMM POLICY DEVELOPMENT BR 416-248-3711 
TR & Comm Policy Development Br develops Ontario government 
policy in the communications field. Activities include: 
development of broadcasting and cable policy (248-5961); 
interventions before the Canadian Radio-Television Commissi 
to express Ontario policy, and intergovernmental contact wi 
other provincial and federal agencies (248-5731) ; 
communications research. To the extent possible, the branc 
acts upon customer complaints regarding cable television 
service (248-3961). Maintains liaison with broadcasting an 
cable industries. Has a data bank of information on people 
served by broadcasting and cable firms, television viewing 
habits, citizens' perceptions on communications issues 
(248-3731). 
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& COMM PRIORITY DEVELOPMENT BR 416-248-3551 
TR & Comm Priority Development Br assesses provincial road 
requirements and develops construction program to meet these 
requirements. 


& COMM PROJECTS PLANNING BR 416-248-3891 
TR & Comm Projects Planning Br does environmental, route & 
transit planning studies in transportation system corridors & 
urban areas. Environmental Office (248-3981) offers 
environmental support services & is involved in public 
participation programs in Ministry projects. Reviews 
municipal official plans, subdivisions plans & zoning, so 
that these do not conflict with Ministry requirements. 
Transit Projects Planning Office (248-3785) plans operational 
needs for Ministry developments in land & air transport. 
Assists municipalities in planning new, & improving existing , 
transit services. Develops policy for aviation & transit 
assistance. Identifies, plans & monitors innovative transit 
measures. Plans for development of local airports system to 
meet provincial needs & for development of provincially 
sponsored local & feeder air services. Route Projects 
Planning (248-3577) develops: planning policies for links in 
highways system; innovative route location studies. New mode 
Studies are made where route location is a consideration. 


& COMM PROPERTY BR 416-248-3213 
TR & Comm Property Br is responsible for policies and 
procedures pertaining to the appraisal and acquisition of 
property required for Ministry programs. This includes 
expropriation and land management. Contact regional offices. 
In Metro Toronto, call Central Region, 248-3455. 


& COMM PUBLIC & SAFETY INFORMATION BR 416-248-3501 
TR & Comm Public & Safety Information Br originates & 
coordinates programs and projects stressing safety in the 
Operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising, 
press releases, speeches, internal and general publications, 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
Supplies school safety materials. Provides road bulletins 
and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For 
this service in Metro Toronto, contact 248-3561. Elsewhere 
in Ontario, contact TR & Comm regional or district offices. 


& COMM STRUCTURAL OFFICE 416-248-3492 
TR & Comm Structural Office, Engineering Services Branch 
designs bridges and retaining walls on highways and prepares 
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plans and contract documents for their construction. Review 
proposed designs of municipal bridges and culverts and 
inspects them to determine safe loads, maintenance needs and 
structure life. Recommends enactment of muncipal load limit 
bylaws. Generates and maintains structural standards, 
structural manuals and handbooks and design aids. 


& COMM SUPPLY AND SERVICES BR 416-248-3178 
TR & Comm Supply and Services Br provides the Ministry with 
variety of services. Tenders Office (248-5651) advertises 
and supplies information on construction and supply contract 
and conducts public tender openings. Purchasing & Supply 
Office (248-3361) purchases and disposes of all motor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. Supply Services Office (248-3853) operates a 
central garage service, instruments repair service; maintail 
control of movable assets. Special Services Office 
(248-3364) provides the usual administrative services, 
including accommodation design and control, of iacié 
furnishings; establishes sites for and inspects freeway 
service centres. Records Services Office (248-3551) 
maintains a reference library related to ministry programs, 
prepares manuals, publications, maps and photographs for 
ministry and public distribution; performs records managemeé: 
function. Graphic Services Office (248-3557) provides art, 
display, reproduction facilities. 


& COMM SURVEYS AND PLANS OFFICE 416-248-3248 
TR & Comm Surveys and Plans Office, Engineering Services 
Branch provides the ministry with: aerial and ground survey 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plan 
and documents. Maps are also available to the public. 
Contact regional or district offices. 


& COMM SYSTEMS DESIGN BR 416-248-3528 
TR & Comm Systems Design Br supports the ministry in the 
general area of highways design, including electrical work. 
Reviews, updates and develops new design policies, | 
procedures, standards and technology for use by the Regiona 
Systems Designers. Analyzes and monitors regional 
application of these standards. Reviews and processes desi 
contract document packages. Supplies special engineering 
design services; prepares detailed design of electrical 
facilitiesstorn minis tryseproJde cts. 


& COMM SYSTEMS PLANNING BR 416-248-571! 
TR & Comm Systems Planning Br determines the needs of hight 
systems and conducts annual assessment of their performanc\ 
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develops and evaluates short-term and long-term 
transportation strategies which will best meet social, 
economic and environmental requirements in the context of 
overall provincial and regional development objectives (Tel. 
248-3066). Establishes standards and objectives for various 
ministry programs. such, as urban transit, provincial transit, 
highways and county and regional roads (Tel. 248-3066). 
Provides systems planning forecasts and recommendations on 
major road and public transportation facilities in urban 
areas; provides financial and technical assistance to 
municipalities for their transportation system planning 
studies (Tel... 248-3795.) 


& COMM SYSTEMS RESEARCH DRIVER VEHICLE 416-248-3938 
TR & Comm Systems Research Driver Vehicle Operations 
Research. The Systems Research & Development Br studies 
roadway operating characteristics of drivers and vehicles to 
improve, safety and: efficiency of,<road: transportation: 
Analyzes statistics on road accidents. Monitors and 
evaluates effectiveness of seat belt legislation and lower 
speed limits in mitigating accident occurrence and 

Ser LOUSteEScy Olen ialilTiyi Conducts studies on drinking and 
driving countermeasures and driver education. 


& COMM SYSTEMS RESEARCH HIGHWAY WAYSIDE 416-248-3488 
TR & Comm Systems Research Highway Wayside Equipment 
Research. The Systems Research & Development Br develops 
traffic barriers which protect maintenance personnel on 
highways from hazard of impacting vehicles. Develops 
illumination design systems, including advance fog warning 
Systems, cable barriers... Monitors highway lighting 
performance and develops means of reducing roadway accidents 
occurrence. and severity. 


& COMM SYSTEMS RESEARCH HUMAN & SOCIAL 416-248-3991 
TR & Comm Systems Research Human & Social Factors Research. 
The Systems Research & Development Br aims to improve public 
transportation service acceptability by studying rider 
attitudes, preferences, etc. concerning all conventional 
modes of transport, as well as Dial-a-Bus and Trans-Cab. 
Studies social impact of ministry programs through citizen 
involvement procedures. These include the effects of noise 
and land-use implications resulting from transportation 
improvements. 


& COMM SYSTEMS RESEARCH MOTOR VEHICLE 416-248-3991 
TR & Comm Systems Research Motor Vehicle Systems Research. 
The Systems Research & Development Br conducts research. on 
traffic management systems (e.g. computerized municipal and 
(freeway traffic control), vehicle dynamics (e.g. braking and 
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TR 


TR 


TR 


handling of cars and commercial vehicles), and motor vehicl 
operations and equipment (e.g. fuel economy, vehicle safety 


& COMM TRAFFIC CONTROL OFFICE 416-248-3781 
TR & Comm Traffic Control Office develops and implements 
policies, standards and procedures for tratt co: Comer or 
devices such as highway signs, signals, illumination, speed 
zoning, etc. Develops improvements in traffic control 
techniques and devices and assists in municipal traffic 
studies and improvements. Provides traffic data collection 
service for other branches of the ministry. Conducts Freew 
Surveillance Program. Contact regional or district offices 


& COMM TRANSIT SYSTEMS BR 416-248-3771 
TR & Comm Transit Systems Br conducts research on the curre 
state of transit technology, and related development work, 
order to identify areas of improvement. Advises the minist 
on technological developments as they relate to ministry 
transit policy, and coordinates research and development wo 
on transit with other agencies and jurisdictions. Current 
research program includes: Light Rail Transit CLRT)s> tranes 
infrastructure, systems operations; electrical power 
engineering and transit control systems. 


& COMM VEHICLE LICENSING OFFICE 416-965-1226 
TR & Comm Vehicle Licensing Office registers motor vehicles 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor vehicles, 
e.g. garages, vehicle dealers, etc. Contact local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing t 
Ministry of Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


TRADE 


416-767-116 
Ag & Food Ontario Stock Yards Board operates under the 
federal Livestock & Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weighir 
of livestock and supervising all scale operations. Sales 
agencies operating in the yard are licensed by the board tc 
act as representatives in the selling of livestock. 

416-965-5718 
Ind & Tour Americas Br, in centres in the U.S.A., Mexico a! 
Brazil, assists Ontario business to develop trade leads an 
sales outlets abroad. Investigates marketing problems, 
screens potential licensees or joint ventures partners, ant 
organizes trade or Business Opportunity Missions (BOM) and 
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international trade fairs. Provides counselling to foreign 
companies seeking manufacturing, industry investment 
Opportunities in Ontario. Counsellors encourage Ontario 
tourism and support development of tourism industry. The Ind 
& Tour Overseas Br performs the same functions in Europe and 
Japan. 


416-965-1015 
Ind & Tour Domestic Marketing Br assists Ontario 
manufacturers in obtaining maximum sales in the domestic 
marketplace. Commodity marketing consultants are available 
to discuss sales potential and marketing techniques for 
consumer or industrial products. Current information is 
available on agents and distributors throughout Canada, trade 
Shows, marketing opportunities, marketing forums and 
sales-oriented seminars and related items. 


416-965-5711 
Ind & Tour Industrial Development Br provides services to 
Ontario manufacturers. For tax information, regulations, 
etc. on doing business in Ontario, contact 965-5711 or 
regional office. For assistance in finding manufacturing 
Opportunities by way of licensing, joint ventures, contracts 
and inventions through trade missions abroad, bulletins, 
Manufacturing Opportunity Days (MOD) and Shows (MOS) contact 
965-5491 or regional office. Also provides advisory services 
to municipalities on industrial development planning and 
programs. Contact 965-1176 or regional office. 


416-965-2581 
Ind & Tour International Marketing Br has marketing 
consultants who provide assistance, guidance and expertise in 
international marketing techniques for Ontario manufacturers. 
Programs include: trade missions abroad; export seminars: 
assistance in expansion of business interests abroad through 
establishment of licensing arrangements, joint ventures and 
branch plants where export from Ontario is not feasible; 
exhibits at international trade fairs. The branch arranges 
for international buyers to come to Ontario to meet with 
manufacturers and negotiate sales agreements. Encourages 
participation in consortia for group approach to foreign 
markets or specific projects. Advises on and refers 
businesses to proper source of financial assistance in 
exporting their products. 


416-965-4566 
Ind & Tour Management Services Br Management Services Section 
provides management programs and systems coordination. 
Records Services Section (965-1873) provides records and 
forms control and central filing. Library Services Section 
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(965-3365) has information on international trade, 
technology, tourism, small business, industry and related 
subjects. ‘Permits ‘access ‘Vo its facilities for research 
purposes. 


416-965-5715 
Ind & Tour Overseas Br, in centres in Europe and Japan, 
assists Ontario business to develop trade leads and sales 
outlets abroad. Investigates marketing problems, screens 
potential licensees or joint ventures partners, and organize 
trade or Business Opportunity Missions (BOM) and 
international trade fairs. Provides counselling to foreign 
companies seeking manufacturing, industry investment 
opportunities in Ontario. Counsellors encourage Ontario 
tourism and support developmemt of tourism industry. The Ir 
& Tour Americas Br performs the same function in the U.S.A., 
Mexico and Brazil. 


416-965-4011 
Ind & Tour Strategic Planning Br assists offices of the 
Minister, Deputy Minister and Ministry Policy Committee in 
the coordination of ministry policy planning. Provides: lor 
range planning for development of industry, trade and touris 
in Ontario; Ontario comment to the Federal Government on 
Foreign Investment Review Agency (FIRA) and General Agreeme! 
on Tariffs and Trade by the world's trading nations. 


416-965-4008 
Ind & Tour Tourism Marketing Br promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Customer Sales and Service Section 
(965-4008) provides travel counselling to the public -by 
supplying information and publications on events, 
attractions, facilities and tours. Provides up-to-date ski 
reports and campgrounds vacancy information. In Toronto c@ 
or visit the travel “centre at “900 Bay St., Srd flr., Hearsg 
Block. Elsewhere in Ontario call or visit Travel Informati' 
Centres. The branch also provides assistance to twelve 
Regional Travel Associations, and advertises Ontario to the 
consumer travel trade. 


416-965-4347 
Ind &* Tour Trade Research Br analyzes Ontario exports, and 
imports and exports by country and commodity, and supplies 
this information to business and others interested in forei 
trade. Market statistics on exports, foreign markets, | 
industry and manufacturers are available. | 


416-965-2999 
TE & IA Economic Policy Br researches and advises the 
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Ministry on medium and long term socio-economic policies and 
strategies. Studies foreign ownership, foreign trade policy, 
Competition Act, housing, energy, and anti-inflation 
programs. 


<ADE CERTIFICATION 


416-965-4211 
Coll Univ Industrial Training Br is responsible for the 
delivery of the ministry's industrial (Manpower) training 
programs. The branch is involved in training and retraining 
men and women for employment in industry through several 
programs: apprenticeship, including on-the-job-training; full 
and part-time training of adults already in the labour force; 
short-term training-in-industry programs; and trade 
Coulanucavton. Contact regional, Industrial TrainingsOfface. 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


‘ADE SCHOOLS 


Trade Schools, see Private Vocational Schools 


‘ADE UNIONS 


Trade Unions, see Unions 


\AFFIC 


416-965-7338 
Att Gen Crown Attorneys' Office, Judicial District of York, 
prosecutes all Criminal Code of Canada offences occurring 
within this Judicial District. The Crown Attorneys inform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Pourts, within, ithe, Judicial Districit..«4 Office. cat tivities 
include keeping of County Court Clerk's records, issuance of 


| court papers and subpoenae, preparation of probation orders, 


collection of fines and restitution, holding bail monies for 
disposition, issuance of bailiff's licence and investigating 


complaints against bailiffs. Inquiries on these matters 


Outside the Judicial District of York should be referred to 
the appropriate county court. 


416-965-7502 


Att Gen Systems Development Br, Programs and Administrative 


Division, provides the Ministry with a resource of personnel 


'skilled in various management techniques. Provides analysis 


J ¥- 


and design of systems, applying some of these to computer 
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operations, to realize adequate and less costly 
administration of justice. One such system is the County of 
York Court Loading and Operation System (CYCLOPS II) which i 
a loading and scheduling system for minor traffic courts in 
this Judicial District, combined with complete administrativ 
control over the Summons Office and the Court Offices. 
Sub-functions of this program include the North York traffis 
tribunal system and the driver licence suspension system. 
The Branch provides flowcharts of the ‘activities of the 
courts; namely, the civil process, criminal proceedings and 
family court functions. These charts are used in the Bar 
admission course and by universities, colleges and high 
schools. 


416-965-4405 
Sol Gen OPP Traffic Division enforces vehicle traffic laws. 
investigates complaints about all aspects of traffic, and 
analyzes collisions of vehicles to determine how to make 
highways safer. 


416-248-3665 
TR & Comm Maintenance Br develops and implements standards, 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
operations to ensure compliance with standards. Prepares aI 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design and design for 
electrical traffic control devices. Prepares policy and 
administers permits for signs and buildings on highway 
rights-of-way. Manages fleet of vehicles and equipment for 
the Ministry, and guides garage personnel on fleet 
management. 


416-248-3991 
TR & Comm Systems Research Motor Vehicle Systems Research. 
The Systems Research & Development Br conducts research on 
traffic management systems (e.g. computerized municipal and 
freeway traffic control), vehicle dynamics (e.g. braking an 
handling of cars and commercial vehicles), and motor vehicle 
operations and equipment (e.g. fuel economy, vehicle safety) 


416-248-3781 
TR & Comm Traffic Control Office develops and implements | 
policies, standards and procedures for traffic control 
devices such as highway signs, signals, illumination, speed 
zoning, etc. Develops improvements in traffic control 
techniques and devices and assists in municipal traffic 
studies and improvements. Provides traffic data collection 
service for other branches of the ministry. Conducts Freew 
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Surveillance Program. Contact regional or district offices. 


ILERS 

416-965-1226 
TR & Comm Vehicle Licensing Office registers motor vehicles, 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor vehicles, 
@€.g- garages, vehicle dealers, ete. Contact local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing to: 
Ministry of Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


ILS 

416-527-1158 
Cult & Rec Royal Botanical Gardens (RBG) in Hamilton consists 
of 2000 acres of developed gardens and natural areas, 27 
Miles of interpretive nature trails. Educational programs 
range from courses for children and adults on horticulture 
and botany, to credit courses at universities. The Royal 
Botanical Gardens also offers the public extensive 
information on, and identification of, ornamental plants, 
native plants, poisonous plants, edible and poisonous 
mushrooms, and ornithology. Tours can be arranged. 


416-965-2745 
Nat Res Park Management Br manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl 
qunting areas. Also manages campgrounds, trails and park 
zoncessions. Cooperates with federal government and 
municipalities to plan parks. For general park information, 
20ntact 965-3081. 


613-543-2951 
lat Res St Lawrence Parks Commission in Morrisburg maintains 
ind operates parks, campgrounds and historic sites in the St. 
vawrence Seaway valley. The St Lawrence Parks Commission has 
ther facilities such as wildfowl Sanctuary, maple syrup 
dush, riding trails, nature trails, marina, Upper Canada Golf 
fourse, railroad museum, Loyalist Memorials, Upper Canada 
‘illage and Old Fort Henry. Student tours to last two 
.ttractions can be pre-arranged. The Upper Canada Village 
‘as facilities for winter recreation, such as ski cross 
ountry, snowmobiling, etc. 


‘NING 
i 416-965-6149 
‘ & Food Agricultural Manpower Services Br assists Ontario 
armers with their manpower requirements by providing: a 
lacement service for full-time farm employees; a labour pool 
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service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training progr: 
and advisory services for farm workers; financial assistan 
for the construction of housing to accommodate seasonal fai 
workers. Also provides opportunities for students and youl 
agriculturalists to broaden their knowledge by working in 
Ontario farms. 


416-965-416 
Civ Serv General Services Br French Language Program provi 
French language training to both provincial and federal 
government employees. It has a language laboratory. Clas 
are also held in Ottawa, Sudbury and North Bay. 


416-965-143 
Civ Serv General Services Br Staff Development and al radnig 
Section identifies training and development needs of 
employees in the Ontario government. Develops appropriate 
learning experiences to meet these needs, and evaluates th 
effectiveness of this training. There is a Staff Developm 
Centre in Kempenfeldt Bay, Barrie, Ontario (tel. 
7053728 q254r he 


416-965-148 
Civ Serv Graduate Recuitment Unit serves all ministries by 
assisting personnel branches in the recruitment of graduat 
for permanent positions in the Ontario Public Service (OPS 
Maintains information on Canadian educational institutions 
Develops publicity and handles inquiries on the OPS. 
Provides information to placement directors and secondary 
school guidance counsellors at all Ontario educational 
institutions. Coordinates recruitment visits to institut: 
and maintains an inventory of college and university grad 
applications. Is also responsible for the recruitment, 
including training of interviewers, and runs the 
administrative trainee program. 


416-965-14' 
Civ Serv Personnel Admin Br Central, provides consultativ 
and administrative services to the ministries that do not 
belong to the three policy fields, in addition to these 
offices: Management Board, Civil Service Commission, 
Provincial Auditor's, Lieutenant Governor's, Legislative, 
Policy Field Secretariats, Premier's and the Cabinet. Ot 
duties include: development and administration of manpowe 
planning, development and implementation of management 
compensation plans, provision of technical (personnel) 
training and career counselling services. Coordinates a 
centralized program for placement of redundant personnel. 
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416-965-1463 
Civ Serv Staffing Policy Br develops policies and guidelines 
on staffing function of personnel management, which affects 
recruitment, training, career planning & appraisal of 
employees. This also includes planning for changes in staff 
needs and in employee expectations. 


416-965-2720 
Coll Univ College Affairs Br is responsible for delivery of 
the ministry's institutional training programs. Coordinates 
and administers the development of post-secondary and adult 
education through Colleges of Applied Arts and Technology 
(CAATsS), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. For information about courses, contact local 
colleges. The branch is also responsible for registration, 
regulation, inspection and control of private vocational 
schools, and for Registered Nursing Assistant (RNA) schools. 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-965-4211 
7011 Univ Industrial Training Br is responsible for the 
jelivery of the ministry's industrial (Manpower) training 
orograms. The branch is involved in training and retraining 
nen and women for employment in industry through several 
orograms: apprenticeship, including on-the-job-training; full 
and part-time training of adults already in the labour force; 
short-term training-in-industry programs; and trade 
sertification. Contact regional Industrial,-Training Office. 
fhe Branch administers the Ontario Career Action Program 
OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
idministration Office in Queen's Park is at 965-0668. 


416-965-6134 
7Ol1 Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
laterial on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontario 
itudent Assistance Program (OSAP), admission requirements to 
OSt-secondary programs, colleges and universities, including 
ipprenticeship programs. Maintains statistics (Tel. 
165-5477) on full and part-time post-secondary instruction in 
‘Olleges and universities, manpower retraining, 
ipprenticeship training, private vocational schools. 
rovides statistical data service for the Legislature to 
supplement policy, planning and administrative activities of 
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the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for tl 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loans 


416-965-537 
Coll Univ Program Resources Br develops training standards 
and outlines, coordinates curriculun, and generally suppor 
the training programs undertaken by the ministry's trainin, 
delivery branches: College Affairs (Institutional), and 
Industrial Training. 


416-965-845 
Comm Soc Mental Retardation Community Resources Br provide 
funding and program support for community-based programs i 
accommodation, work, training and support services for the 
mentally retarded. These services are administered by loc 
organizations, particularly local associations for the 
mentally retarded. Contact local Mental Retardation 
Coordinator in district office. 


416-965-237 
Comm Soc Rehabilitation Br provides assessment of physical 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitat 
and training programs. Provides necessary prosthetic 
equipment. Capital grants are available to approved 
sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes f 
physically handicapped, alcoholics, ex-offenders, emotioné 
handicapped and socially disadvantaged adults. Contact 
district,offiace.. 


416-965-621 
Comm Soc Training & Staff Development Br ensures competent 
of ministry staff through three sub-units. Area Staff 
Development Offices throughout Ontario maintain liaison w: 
ministry district offices and mental retardation faciliti' 
to identify and respond to training needs. Officers also 
serve related social agencies such as Children's Aid 
Societies and municipal social services. The Human Resou: 
Unit assesses ministry manpower needs and recommends soci 
welfare training requirements to the Industrial Training | 
Ministry of Colleges and Universities. Program Design 
Implementation Unit designs and delivers training program 


4167965=1La 
Cult & Rec Citizenship Br programs relate to reception, 
settlement and language training of immigrants. The 
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multilingual Welcome House (965-3021) provides English as a 
second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival. Materials 
and information on ESL teaching are available from the ESL 
reference library (965-2285). For orientation resource 
materials for newcomers and for counsellors and teachers of 
newcomers, contact 965-2285. 


416-965-6621 
Cult & Rec Community Information Services program provides 
eligible individual community information centres with 
funding through grants and advises them on matters such as 
information management, policy, staffing and volunteer 
training. Contact field offices. 


416-844-8171 
sult & Rec Ontario Sports Training Centre (OSTC) in Oakville 
is now being developed, with construction to start in 1976, 
tentative completion in 1979. To be built in stages, the 
Intario Sports Training Centre is designed for training of 
amateur athletes and to serve as a Sports competition and 
sonference centre. Phase I facilities include an outdoor 
stadium, an indoor fieldhouse, multiple gymnasiums, a 
latatorium, and residence-seminar facilities. Twenty-three 
mateur sports are included in this phase, with the sport 
soverning bodies recommending athletes for training. The 
iecreation Facilities Research Project under the OSTC is 
ite created to gather and disseminate information about 
ylanning, design, construction and Operation of sports, 
‘ecreation and fitness facilities. 


416-965-2625 
ult & Rec Special Services Br advises community and regional 
rograms, organizations serving special groups, and the 
inistry, on sports and recreation. Leadership Section 
965-7505) has consultants on: recreation education, advising 
hose who provide professional preparation at colleges and 
niversities;: leisure education, training teachers within the 
chool System; leisure counselling, training recreationists 

f municipalities. Professional upgrading is promoted 
hrough a new certification program. Leadership Training 
Rogian assists in developing indigenous community leadership 
sources. Consultants work with the Ontario Research 

lpuncil On Leisure (ORCOL). Special Interests Section 
965-5665) serves: those offering recreation service to 
pecialized clientele such as Cia raren. voutn,’ the 
andicapped, senior citizens, women; and those offering 
ervice through a particular activity to a wider clientele, 
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such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants wo 
non-profit camps. 


416-965-565. 
Educ Educational Exchange & Special Projects Br encourages 
educational and cultural exchanges of students and teacher 
(Tel. 965-5635), and may provide grants for these projects 
Projects include: Educational Exchange Programs (96555989) 
Ontario Young Travellers (965-6329), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project Japan (965-5629), Teacher Exchange Programs 
(96525996 ) nso operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for 
series of training courses in leadership through physical 
education and athletics, music, student government 
(965-5989). 


416-965-149 
Env Technical Services Br ensures that construction of. sex 
and water treatment facilities meet ministry requirements 
reviewing designs and providing equipment performance 
analysis and maintenance information. Operates marine deé 
water sampling fleet. Provides technical training of 
ministry and municipalities' treatment plant operators. 
Provides cartographic and drafting service to the ministry} 
and Ontario municipalities. 


A16-965-2)3 
Covt Serv Records Services Br advises and assists ministr: 
and agencies in the economic and efficient management of 
records, forms, microrecording, correspondence, reports. 
Operates the records centre which provides secure storage 
inactive government records and security copies of comput 
tapes and microfilm. Coordinates standard forms activity 
ensure economy in government forms. Publishes guide to 
records retention requirements for business and industry. 
Handles government training on all aspects of records 
management. 


TRAINING SCHOOLS 
Training Schools, see also Correctional Institutions 


416-965-52 
Corr Serv Central Facilities Services coordinates purchas 
inventory control and minor construction, renovations and 
maintenance in existing ministry offices, correctional 
institutions, forestry camps and training schools. Offic 
Services Section (phone: 965-2071) provides mail and 
messenger, stationery and printed forms stores, and 
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duplicating services for the ministry. see first entry under 
administrative services for further description of this 
mumcit adorns 


416-965-2051 
Corr Serv Group Homes Br Juvenile Div. The division serves 
juveniles (under 16) who are on probation, in group homes, in 
training schools, or under supervision of probation and 
after-care officers. The Group Homes Branch promotes group 
homes as an alternative to training schools, providing 
juveniles an opportunity for growth in the community. Group 
homes are on contract with the ministry. A variety of 
staffing and organization models exist among homes, serving 
varied needs. Community resources and training schools are 
used for reassessments. Area coordinators work with homes, 
providing general support and liaison with other ministry 
branches and agencies. 


416-965-7056 
Corr Serv Inspection And Standards Br regularly inspects 
provincial correctional institutions and training schools 
housing juvenile and adult offenders, to ensure their safety, 
security and well being. Also conducts internal 
investigations when requested by the ministry. 


416-965-5975 

Corr Serv Planning And Research Br conducts corrections 
research to develop policy, long-range planning and 
construction design standards for correctional institutions, 
training schools and other correctional facilities. 
Evaluates effectiveness of ministry rehabilitation programs. 
Nith research advisory committee, reviews all applications 
from outside investigators to obtain access to inmates, 
records and staff of correctional institutions. Also reviews 
requests for grants for research in the corrections field. 


416-965-1083 
sorr Serv Probation and After-Care Juvenile Br serves youth 
under 16) on probation, and wards of training schools. 
-rovince-wide offices work with juveniles and their families. 
lon-clients also are advised. 


416-965-6424 
Jorr serv Volunteer Programs Br coordinates volunteer work in 
lelping the ministry in its rehabilitation programs for 
Wrobationers and adult offenders in provincial correctional 
stitutions and juveniles in training schools. Operates an 
nformation bank of resource material concerning volunteer 
Nvolvement. 
: 
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TRANSCRIPTS 

416-965-261 
Educ Financial Management Br, besides the normal functions 
financial management (965-2611), accounting (965-2612), an 
audit (965-5833), collects outstanding loans made under th 
Ontario Student Aid Loan Plan, a student aid program 
discontinued in 1964. Also collects fees for summer cours 
offered to teachers and for duplicates of students’ 
transcripts and teachers' certificates. 


416-965-260 
Educ Information Systems & Records Br is in charge of: 
issuance of elementary x secondary school teaching 
certificates (965-2639); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario landed immigran 
(965-1357); admission of teachers to Ministry summer cours 
(965-4487); secondary school diplomas, scholarships, 
pursaries, and transcripts of student records (965-5384) ; 
transcripts of teacher training courses (965-2639); and 
inspection of private schools (965-6802). The Branch does 
not evaluate foreign education documents for entry into 
elementary and secondary schools, or post-secondary docume 
for entry into a college or university, for employment or 
other purpose. 


TRANSIT 

416-630-263 
Toronto Area Transit Operating Authority (TATOA) was creat 
to design, establish and operate an inter-regional transit 
system serving Metro Toronto and the regional municipaliti 
of Peel and York. Manages GO Transit, a commuter railway 
service operated by Canadian National Railways, and a 
commuter bus service operated by Gray Coach Lines and 
Trailways of Canada. For information on timetables and fa 
phone local GO Transit number. 


416-248-362 
TR & Comm Municipal Transportation Br provides subsidies t 
municipalities for the construction and maintenance of roé 
bridges and subways, for the purchase of capital assets ar 
to offset operating deficits for public transit. Coordiné 
demonstration transit projects. Provides all road service 
on a cost sharing basis to Local Roads Boards, Statute Lat 
Boards and groups of people in unincorporated areas of thé 
province. Complaints about local roads under the | 
jurisdiction of municipalities should be referred to the 
appropriate municipal council. 
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416-248-3891 
TR & Comm Projects Planning Br does environmental, route & 
transit planning studies in transportation System corridors & 
urban areas. Environmental Office (248-3981) offers 
environmental support services & is involved in public 
participation programs in Ministry projects. Reviews 
municipal official plans, subdivisions Plans & zoning, so 
that these do not conflict with Ministry requirements. 
Transit Projects Planning Office (248-3785) plans operational 
needs for Ministry developments in land & air transport. 
Assists municipalities in planning new, & improving existing, 
transit services. Develops policy for aviation & transit 
assistance. Identifies, plans & monitors innovative transit 
measures. Plans for development of local airports system to 
meet provincial needs & for development of provincially 
Sponsored local & feeder air services. Route Projects 
Planning (248-3577) develops: planning policies for links in 
highways System; innovative route location studies. New mode 
Studies are made where route Location” isa consideration. 


416-248-3715 
TR & Comm Systems Planning Br determines the needs of highway 
Systems and conducts annual assessment of their performance; 
develops and evaluates Short-term and long-term 
transportation strategies which will best meet social, 
economic and environmental requirements in the context of 
Overall provincial and regional development objectives (Tel. 
248-3066). Establishes Standards and objectives for various 
Ministry programs such as urban transit, provincial transit, 
highways and county and regional roads Vlei: 248-3066). 
Provides systems planning forecasts and recommendations on 
major road and public transportation facilities in urban 
areas; provides financial and technical assistance to 
municipalities for their transportation system planning 
Studies (Tel. fh Fs deew ac beg Ws 


. 416-248-3771 
TR & Comm Transit Systems Br conducts research on the current 
state of transit technology, and related development work, in 
order to identify areas of improvement. Advises the ministry 
on technological developments as they relate to ministry 
-[ransit policy, and coordinates research and development work 
In transit with other agencies and jurisdictions. Current 
research program includes: Light Rail Transit CERT). transit 
infrastructure, Systems operations; electrical power 
Ngineering and transit control systems. 


ISLATION 


416-965-2891 
ult & Rec Translation Bureau provides translation services 
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for government ministries and special purpose bodies, and f 
landed immigrants who need official documents translated in 
order to find work or pursue their training in Ontario. 


TRANSPLANTS 

416-965-667€ 
Sol» Gen Chief. Coroner's Office, 26. Grenville. Sto... loronto.w 
2G9 investigates sudden and violent deaths; warns the publi 
re prevention of similar deaths; orders autopsies for medic 
legal reasons; conducts inquests; signs certificates for 
cremation and for shipment of bodies out of Ontario; 
completes medical certificates of death in coroners' cases; 
supplies Schools of Anatomy in Ontario with donated and 
unclaimed bodies; inspects such schools to ensure that bodi 
are treated with dignity and respect; answers questions re 
body bequeathals for anatomical dissection & transplants. 
contact Regional Coroners, York Region, phone 416-965-6678, 
Toronto; Niagara Region, phone 416-684-4776, St. Catharines 
Kenora Region, phone 807-223-6956, Dryden. 


TRANSPORTATION 

416-965-5288 
Ind & Tour Service Industry Br extends ministry resources 1 
service industries, i.e., those whose products cannot be 
inventoried or where production and consumption are 
Simultaneous. This includes service to manufacturing, 
computer, retail, wholesale, transportation and film 
industries. Consultants provide counselling on how to 
establish and manage these operations. Reference files art 
available on service industry firms based on category and 
geographical location. Conducts long range reviews on 
certain specialized industries. Contact regional office. 


416-248-366. 
TR & Comm Construction Br develops policy for the 
administration of the province's transportation (e.g. road: 
and highways) construction program. Prepares contract 
documents and approves contractors' schedules. Generally 
supervises construction projects, including funding, and 
provides liaison with contractors and property owners. 
Monitors District Offices in inspection of construction wo: 
to ensure ministry standards are met. Provides quality 
control of soils, asphalt and concrete by field and 
laboratory testing. 


416-248-333) 
TR & Comm Engineering Research & Development Br undertakes 
technical and scientific research on pavements, structures 
materials, earth and environmental resources as related to 
transportation facilities. Research reports are published 
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The branch also has information on studded tires. 


416-248-3891 
TR & Comm Projects Planning Br does environmental, route & 
transit planning studies in transportation system corridors & 
urban areas. Environmental Office (248-3981) offers 
environmental support services &* is involved in public 
participation programs in Ministry projects. Reviews 
municipal official plans, subdivisions plansw& zoning, so 
that these do not conflict with Ministry requirements. 
Transit Projects Planning Office (248-3785) plans operational 
needs for Ministry developments in land & air transport. 
Assists municipalities in planning new, & improving existing, 
transit services. Develops policy for aviation & transit 
assistance. Identifies, plans & monitors innovative transit 
measures. Plans for development of local airports system to 
meet provincial needs & for development of provincially 
Sponsored local & feeder air services. Route Projects 
Planning (248-3577) develops: planning policies for links in 
highways system; innovative route location studies. New mode 
studies are made where route location is a consideration. 


416-248-3715 
TR & Comm Systems Planning Br determines the needs of highway 
Systems and conducts annual assessment of their performance; 
develops and evaluates short-term and long-term 
transportation strategies which will best neettso¢ghials 
economic and environmental requirements in the context of 
overall provincial and regional development objectives CTed. 
248-3066). Establishes standards and objectives for various 
ministry programs such as urban transit, provincial transit, 
highways and county and regional roads (Tel. 248-3066). 
Provides systems planning forecasts and recommendations on 
major road and public transportation facilities in urban 
areas; provides financial and technical assistance to 
nunicipalities for their transportation system planning 
Studies (Tel. 248-3795). 


416-248-3938 
TR & Comm Systems Research Driver Vehicle Operations 
Research. The Systems Research & Development Br studies 
roadway operating characteristics of drivers and vehicles to 
improve safety and efficiency of road transportation. 
Inalyzes statistics on road accidents. Monitors and 
evaluates effectiveness of seat belt legislation and lower 
speed limits in mitigating accident occurrence and 
seriousness of injury. Conducts studies on drinking and 
lriving countermeasures and driver education. 
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416-248-3991 
TR & Comm Systems Research Human & Social Factors Research. 
The Systems Research & Development Br aims to improve publi< 
transportation service acceptability by studying rider 
attitudes, preferences, etc. concerning all conventional 
modes of transport, as well as Dial-a-Bus and Trans~-Cab. 
Studies social impact of ministry programs through citizen 
involvement procedures. These include the effects of noise 
and land-use implications resulting from transportation 
improvements. 


TRAPPING 

416-965-4251 
Nat Res Wildlife Br manages wildlife resources of the 
province through management of habitat; determines the 
population status of a variety of animals; recommends and 
enforces wildlife-related (e.g. hunting) laws and 
regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
Provincial Wildlife Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345) 
coordinates and regulates use of furbearers; licenses 
trapping. Resources Development Section (965-3345) 
administers federal-provincial resource development agreemeél! 
between Ontario Ministry of Natural Resources and the feder: 
Department of Indian Affairs to develop Ontario's renewable 
natural resources for the improvement of the social and 
economic status of native peoples. Contact regional or 
districtvorfices< 


TRAVEL 

416-965-4241 
CCR Central Registration Br provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protectiol 
Motor Vehicle Dealers, Real Estate and Business Brokers, 
Travel Industry, and dealers of paperbacks and periodicals. 
Answers inquiries from government agencies and the public ai 
to whether such businesses are registered. 


416-965-4728 
CCR Commercial Registration Appeal Tribunal. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and busine 
brokers and salesmen, mortgage brokers, dealers and salesm 
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of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, Pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodicals, 
travel agents and travel wholesalers. 


416-965-8102 
CCR Commercial Registration Br protects the public interest 
by administering the annual licensing of businesses under 
these acts: Motor Vehicle Dealers, Real Estate and Business 
Brokers, Travel Agents, Bailiffs, Collection Agencies, 
Mortgage Brokers, and Consumer Reporting. Contact Queen's 
Park or regional offices. 


416-965-1318 
CCR Travel Industry Act, to protect the financial interests 
of Ontario travellers, and to ensure ethical conduct and good 
travel service, requires the registration of travel agents, 
travel wholesalers and travel Salesmen. Complaints are 
investigated. Contact Queen's Park or regional offices. 


416-965-4004 
Ind & Tour Advertising Services Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for all 
ministries, boards and commissions of the Ontario Government. 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio and television. 


416-965-4008 
Ind & Tour Tourism Marketing Br promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Customer Sales and Service Section 
(965-4008) provides travel counselling to the public by 
Supplying information and publications on events, 
attractions, facilities and tours. Provides up-to-date ski 
reports and campgrounds vacancy information. In Toronto call 
or visit the travel centre at 900 Bay St., 3rd flr., Hearst 
Block. Elsewhere in Ontario call or visit Travel Information 
Centres. The branch also provides assistance to twelve 
Regional Travel Associations, and advertises Ontario to the 
consumer travel trade. 


416-965-9489 
Legislative Assembly Office Administrative Office provides 
financial, personnel and associated administrative services 


) 
| 
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for each Member of Provincial Parliament (MPP) and his or h 
staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are available 
Stewards Branch (965-7651) administers the Members Lounge 
which: offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MPP 
with press clipping service. 


TRUCK 

416-965-2217 
TR & Comm Highway Carrier Licensing Office issues licences 
pubbic ivehiioles »(RW)ise eng. severy Sbus',cand, itoepubbic 
commercial vehicles (PCV), e.g. trucks and truck tractors, 
operating in Ontario beyond the urban municipality. 
Applications for cartage licences within a municipality 
should be made at the clerk's offices in municipalities. T 
branch will advise shippers of the extent of authority of a 
trucking company they may wish to have ship their goods. 
Contact regional office. 


TRUST COMPANIES 

416-965-4247 
CCR Superintendent of Insurance issues licences to, and 
regulates loan companies, insurance companies, investment 
contract companies, trust companies, credit unions, 
cemeteries, prepaid hospital and medical associations, mutu 
benefit and fraternal societies. Answers inquiries on 
insurance plans and premiums; advises policyholders involve 
in claims disputes. Licenses insurance agents, brokers, 
salesmen, adjusters, and investigates alleged wrongdoing by 
them. 


TRUSTEE 

416-362-1331 
Att Gen Public Trustee manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities ‘for ;the retarded) «.\May be appointed 
Administrator ,of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and reviews 
operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 


’ 
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funds in trust for perpetual care of cemeteries. 


JBERCULOSIS 

416-965-2528 
Health Clinic Services Br Chest Disease Service (26972001) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through regional 
& district ‘chest -erinicds, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Disease 
Service (965-4075) carries out chest X-Ray examinations and 
pulmonary function tests of workers exposed to hazardous 
dusts. 


RTLE 

416-965-7883 
Nat Res Fisheries Br provides information on fishing 
conditions and regulations, Open seasons, limits, licences, 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snake 
identification, fish hatcheries, fish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing in 
Ontario. The Branch can also Supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depthitcharts® 
Shorelines, access and fishing maps. Contact district 
effices. 


ONTARIO 

416-484-2600 
Cult & Rec 0 EC A. The Ontario Educational Communications 
Authority produces and distributes television programs of an 
educational nature through its TVOntario network (Channel 19 
Loronto, 24) 0ttawa,’ 28 Kitchener, 18 London, 59 Chatham and 
$2 Windsor) and cable television companies. The Ontario 
Educational Communications Authority also has a video tape 
distribution system that allows broadcasting of educational 
television programs in schools and by the general public. 
Produces VIPS (video and audio tapes) catalogues listing all 
programs available through the OECA. 


30RN 

416-965-1865 
Att Gen Official Guardian Tepresents thes caval’ i ghitis® or 
persons under a legal disability usually under 18 years of 
age, or mentally incompetent, as well as unborn and absentee 
persons. The Official Guardian also makes recommendations to 
the Court regarding the care, custody and maintenance of 
children in divorce cases. The Official Guardian's 
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jurisdiction is province-wide. 


UNCONDITIONAL GRANTS 

416-965-3505 
TE & IA Intergovernmental Finance & Grants Policy Br 
coordinates provincial policy on transfer payments to local 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Reviews and coordinates provincial policy in 
federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistan 
to other provincial ministries in negotiations with federal 
government. 


UNEMPLOYMENT 
Unemployment, see Employment 


UNIONS 
416-965-2515 
CCR Credit Unions Br sets minimum standards for, and 
supervises, credit unions and caisses populaires. These 
Standards govern the incorporation, management audit and 
dissolution of credit unions. 


416-965-0204 
Labour Ontario Labour Relations Board administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employer 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
accreditation of employee trade unions and construction 
industry employer organizations; investigates unfair labour 
practice by unions and employers; rules on the legality of 
strikes and lockouts; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights a 
duties in situations that may come before it. 


UNITED WAY 
416-965-6489 
Civ Serv General Services Br Community Liaison Section 
assists local community funds, such as the United Way, by 
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organizing the voluntary contributions of Ontario government 
employees. Payroll deductions are made and donated to the 
appropriate fund. 


IIVERSITIES 
416-965-6134 

Coll Univ Information Resources Br, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
Students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains Statistics (Tel. 
965-5477) on full and part-time post-secondary instruction in 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 

Provides statistical data service for the Legislature to 
‘Supplement policy, planning and administrative activities of 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for the 
library (965-1451) that serves the ministry and other 
government agencies, and others through interlibrary loans. 


416-965-2150 
Coll Univ Institutional Accounting and Architecturar services 
Br administers all transfer’ payment programs to universities 
and Colleges of Applied Arts and Technology (CAAT) and 
related institutions for Operating and capital purposes. 
Prepares claims on federal-provincial cost Sharing programs. 
Maintains an overview of the physical facilities of 
universities and colleges, and provides architectural advice 
to the ministry. To refer Specific inquiries, phone 965-5237 
for transfer payments (operating); 965-5238 for capital 
funds; 965-5239 for shared cost programs; 965-6563 for 
architectural services. 


416-965-5233 
Coll Univ Ontario Council on University Affairs (OCUA) is an 
advisory body to the Minister of Colleges and Universities 
and to the Lieutenant Governor in Council on matters 
concerning the 15 provincially-assisted universities, Ryerson 
Polytechnical Institute, the Ontario Institute for Studies in 
Education, the Ontario College Of Art, and the Bar Admission 
Course (Law Society Of Upper Canada). For general 
information re universities, contact Coll Univ Information 
3ranch, Toronto, 965-6134. 

| 416-965-3870 
7011 Univ University Affairs Div is responsible for 
idministering the provincial grants to Ontario universities. 
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In this regard the division develops and analyzes policy 
proposals with reference to university operations ane@ “their 
funding, implements policy decisions and maintains 
ministry-advisory council relations and university-governmeé! 
relations in general. 


416-965-2666 
Educ Planning And Research Br disseminates education 
statistics to school boards, colleges and universities. 
Provides in-house planning services to the ministry, except 
school facilities planning. Provides grants for educationa 
research proposed by qualified researchers in Ontario 
educational organizations (phone: Toronto 965-3141). 
Publishes research findings on ministry research contracts 
and grants through the Ontario Government Bookstore. 


416-965-7196 
Ind & Tour Industry Technology Br provides consultative 
service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product desig 
& development. For the benefit of Ontario industry, provid 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers, 
industry associations research institutions, universities. 
Conducts technology missions abroad and product development 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, industri 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industria 
technology, product and process innovation, product design 
and development, enhancement of productivity. Assists in 
preparation of applications grants, whether federal or 
provincial. 


416-965-5358 
Ind & Tour Small Business Operations Div A. Operations 
Planning and Selective Placement Section provides 
professional and skilled manpower counselling ands *in : 
cooperation with Canada Manpower and Immigration, direct 
overseas recruitment assistance to Ontario employers. 
Contact Queen's Park office in Toronto, (Tel. 965-5331). 
Administers grants to business schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. ‘Contact Queen's Park, (tel. 965-9380), or Minis 
Regional Offices in Ottawa, London, Windsor, Kitchener, 
Sudbury and Thunder Bay. See also Ind & Tour Small Busine: 
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Operations Div B. 


416-965-1671 
TE & IA Municipal Finance Br maintains a municipal financial 
data system; publishes a Summary of Municipal Financial 
Statements (Bluebook); maintains a register of provincial 
grants, and a summary of mill rates. Monitors and evaluates 
fiscal capacity of local sector and how it is affected by 
various provincial policies. Studies all aspects of property 
taxation for the development of a new property tax system in 
Ontario. Acts as a resource centre of finance policy for 
regional/restructured governments. Monitors and advises on, 
municipal borrowings and investments. Administers Ontario 
Municipal Improvement Corporation (OMIC), Ontario Education 
Capital Aid Corporation (OECAC), and Ontario Universities 
Capital Aid corporation (OUCAC). Phone numbers: Coordination 
& Special Projects; 965-0577; Tax Reform; 965-2194; Finance 
Information, 965-2417; Regional & Restructured Governments, 
965-1074; Municipal Borrowings, 965-2451. 


ORGANIZED TERRITORIES 
416-965-1170 
Health Community Health Protection Br NOPHS (Northern Ontario 
Public Health Services) provides direct public health 
services to the unorganized territories in Northern Ontario 
which are not served by local health units. Also provides 
“public health inspection service to industrial camps in these 
areas. Contact regional office. See also other sections in 
Health Community Health Protection Br described separately. 


| 416-965-9562 
Housing Community Planning Advisory Br administers a program 
of grants which will provide financial aid to smaller 
‘Municipalities (pop. 10,000 or less) for the development of 
locally oriented community planning programs. These include: 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments in 
preparing land severance policies, funding preparation of 
required secondary plans, funding planning programs for 
unorganized territories, funding strategy plans for 
‘Municipalities not included in a defined planning area. 
‘Municipalities must contact regional offices to apply for 
grants. 

: 


416-965-2826 
Housing Community Renewal Br. Through shared cost programs 
with federal, provincial and municipal governments, the urban 
“renewal project provides advice and grants to municipalities 
(with official plans) for land acquisition, redevelopment and 
Tehabilitation of specific areas to correct physical, social 
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and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
municipalities which will be offered as loans or grants to 
eligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 
unorganized territories, contact Ministry of Housing region 
offices. 


416-965-5403 
Revenue Corporations Tax Br administers the Corporations Ta 
Act, the Provincial Land Tax Act and the Railway Fire Charg 
Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informati 
on Land Transfer Tax and Land Speculation Tax, call 965-177 


UNWED MOTHERS 
Unwed Mothers, see also Mothers 


ee 416-965-O17€ 
Comm Soc Children's Serv Bureau Child Welfare finances, 
inspects and supervises Children's Aid Societies (CAS). 
Coordinates provincial, national and international adoptior 
services. Prepares syndicated newspaper column, Today's 
Child. Children's Aid Societies provide preventive and 
social services, foster and group home parents for childrer 
counselling on child abuse and adoptions, and counselling 1 
unwed mothers. Contact local CAS. See also Comm Soc 
Children's Services Bureau Institutions and Day Nurseries 
sections. 


416-965-1818 
Comm Soc Children's Serv Bureau Institutions provides 
individual groups and social agencies with grants and 
assistance in planning, construction, purchase of facilitié 
and long term development of residential treatment services 
such as substitute homes, maternity homes for unwed mothers 
and homes for the retarded and physically handicapped. 
Residents treat emotionally disturbed children and youth, 
drug abusers, and delinquents to help them become 
self-reliant. Also licenses these institutions. See also 
Comm Soc Children's Services Bureau Child Welfare and Day — 
Nurseries sections. Contact district office. 


UPHOLSTERED AND STUFFED ARTICLES 
416-965-472 
CCR Commercial Registration Appeal Tribunal. This Appeal 
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Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and business 
brokers and salesmen, mortgage brokers, dealers and salesmen 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itinerant 
sellers, manufacturers and renovators of upholstered and 
stuffed articles, distributors of paperbacks and periodicals, 
travel agents and travel wholesalers. 


416-965-2127 
CCR Upholstered And Stuffed Articles Br registers renovators 
and manufacturers of upholstered and stuffed articles; 
inspects premises of registrants as well as retailers of 
these articles. Investigates consumer complaints about 
stuffed furniture, mattresses, pillows, toys, etc. and tests 
filling material submitted to the branch. Contact Queen's 
Park or regional offices. 


P>9ER CANADA VILLAGE 

613-543-2951 
Nat Res St Lawrence Parks Commission in Morrisburg maintains 
and operates parks, campgrounds and historic Sites in the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
bush, riding trails, nature trails, marina, Upper Canada Golf 
Course, railroad museun, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Upper Canada Village 
has facilities for winter recreation, such as ski cross 
country, snowmobiling, etc. 


NIUM 

416-965-2493 
Health Occupational Health Protection Br Occupational Health 
Service (Tel. 965-3610) acts as consultant to those 
responsible for providing in-plant health care facilities and 
a healthful working environment for employees. Sets 
Standards and guidelines for chemical substances and physical 
agents used in the work environment; investigates exposures 
to toxic chemical agents and harmful physical agents and 
recommends controls. Environmental Health Studies Service 
(965-6375) studies the effects of environment and pollution 
On human health. Health Physics Service (965-8178) directs a 
program to protect the public from harmful effects of 
Padiation other than X-Rays. Monitors areas around nuclear 
Power stations and uranium mines for radioactive pollution. 
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URBAN RENEWAL 

416-965-2826 
Housing Community Renewal Br. Through shared cost programs 
with federal, provincial and municipal governments, the urb. 
renewal project provides advice and grants to municipalitie 
(with official plans) for land acquisition, redevelopment a 
rehabilitation of specific areas to correct physical, socia 
and economic problems. This includes the Ontario Home 
Renewal Program that provides per capita grants to 
municipalities which will be offered as loans or grants to 
eligible owner-occupants of residential property for home 
renewal. Contact municipal offices. For those in 
unorganized territories, contact Ministry of Housing region 
offa. cess 


URN GARDENS 
Urn Gardens, see Cemeteries 


USED CAR 
Used Car, see Vehicles 


VACATION PAY 

416-965-5251 
Labour Employment Standards Br sets and enforces standards 
wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, maternity 
leave, and equal pay for equal work. Provides means for 
employees and employers to get together to request a schedt 
of wage overtime, vacation pay rates, etc. for their 
particular industry or trade. . Also regulates employment 
agencies (965-0631), and provides for setting of wage rates 
and other working conditions for construction workers on 
government contracts. Contact regional office. 


VACCINE 

416-965-4236 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man a! 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Publi- 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch ; 
965-3103. See also other sections in Health Community Hea. 
Protection Br described separately. 


416-965-409. 
Health Community Health Protection Communicable Diseases 
Section controls communicable diseases by collecting data 
keeping local Public Health Officers aware of disease tren 
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Provides Medical Officers with drugs for immunization and for 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides Supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br described 
separately. 


(GETABLES 
Vegetables, see Farm Products 


GETATION DAMAGE 

416-965-5778 
Env Air Resources Br sets air quality objectives and emission 
Standards and assesses effect of land use on air quality. 
Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Produces periodic air 
quality reports. Assesses immediate and long-term effects of 
air contaminants on vegetation and investigates vegetation 
damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, 
including lead and other emissions. Administers enviromental 
research grants. Contact regional office. 


HICLE THEFT 

416-965-8049 
»Ol. Gen, OPP. Auto. Theft. Br provides assistance to all police 
forces on investigations of organized vehicle theft rings and 
Pe identification, of Suspect vehicles. 


JICLES 

416-965-4728 
CCR Commercial Registration Appeal Tribunal. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, suspending or revoking 
registration of would-be or now licensed individuals and 
corporations; to review government originated cease and 
desist orders respecting advertising, selling and unfair 
business practices in the fields of: real estate and business 
brokers and salesmen, mortgage brokers, dealers and salesmen 
of motor vehicles, bailiffs, consumer reporting agencies, 
collection agencies, pyramidic schemes promoters, itinerant 
Sellers, manufacturers and renovators of upholstered and 
Stuffed articles, distributors of paperbacks and periodicals, 
travel agents and travel wholesalers. 


416-965-6701 
CCR Motor Vehicle Accident Claims Fund (MVAC) compensates 
Victims of accidents caused by drivers of uninsured vehicles 
by administering the Motor Vehicle Accident Claims Act. 
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416-965-3025 
CCR Motor Vehicle Dealers Br registers dealers and salesmen 
of new and used motor vehicles. Investigates complaints 
received in writing concerning transactions relating to the 
purchase and sale of motor vehicles. Contact Queen's Park | 
Regional Office. 


416-965-5778 
Env Air Resources Br sets air quality objectives and emissi 
standards and assesses effect of land use on air quality. 
Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Produces periodic air 
quality reports. Assesses immediate and long-term effects 
air contaminants on vegetation and investigates vegetation 
damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, 
including lead and other emissions. Administers enviroment 
research grants. Contact regional office. 


416-965-6967 
Env Pollution Control Br Municipal and Private Section deal 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludg 
boating and ice huts. Contact regional office. 


416-965-5115 
Env Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatemen 
Section protects the environment against industry pollutior 
and investigates related complaints. The Municipal & Priva 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage anc 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See al 
Env Regional Operations Division (B) for activities of othe 
two sections. 


416-965-804$ 
Sol Gen OPP Auto Theft Br provides assistance to all police 
forces on investigations of organized vehicle theft rings ¢ 
the identification of suspect vehicles. 
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416-965-4405 
Sol Gen OPP Traffic Division enforces vehicle traffic laws. 
investigates complaints about all aspects of traffic’, and 
analyzes collisions of vehicles to determine how to make 
highways safer. 


416-965-6663 
TR & Comm Drivers & Vehicles Regional Operations, through 
five Regional and thirteen District Offices in Ontario, serve 
the® public! by administering programs for the examination of 
drivers and for the safety and mechanical fitness inspection 
of vehicles. Driver licensing involves examination of 
applicants for operator's licences, chauffeur's licences, 
motorcycle licences, and for authority to drive a school bus. 
Issues annual, project, single trip and farm permits. 
Contact regional or district offices. In) Metrot DTorontociitcal 1 
Central Region, 965-15ll. 


416-965-2217 
TR & Comm Highway Carrier Licensing Office issues licences to 
public vehicles (PV), e.g. every bus, and to public 
commercial vehicles (PCV), e.g. trucks and truck tractors, 
Operating in Ontario beyond the urban municipality. 
Applications for cartage licences within a municipality 
Should be made at the clerk's offices in municipalities. The 
branch will advise shippers of the extent of authority of any 
trucking company they may wish to have Ship their goods. 
Contact regional office. 


416-965-2162 
TR & Comm Licensing & Control Div Safety Standards & 
Practices Br develops inspection procedures and rejection 
criteria & mechanical fitness standards for vehicles in use 
and used vehicles offered for resale. Develops safety 
Standards for new vehicle and vehicle components, and manages 
vehicle component approval program. Acts as automotive 
engineering consultant for the Ministry of Transportation and 
Communications and at times for the Ministry of Industry and 
Tourism. Investigates heavy commercial vehicle collisions to 
find out means of improving vehicle design, maintenance and 
inspection. Develops legislation and regulations relating to 
vehicle and vehicle component design, and vehicle inspection. 


416-248-3501 
TR & Comm Public & Safety Information br originates & 
coordinates programs and projects stressing safety in the 
Operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising, 
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press releases, speeches, internal and general publications, 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
supplies school safety materials. Provides road bulletins 
and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For 
this service in Metro Toronto, contact 248-3561. Elsewhere 
in Ontario, contact TR & Comm regional or district offices. 


416-248-3178 
TR & Comm Supply and Services Br provides the Ministry with 
variety of services. Tenders Office (248-5651) advertises 
and supplies information on construction and supply contract 
and conducts public tender openings. Purchasing & Supply 
Office (248-3361) purchases and disposes of all motor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. Supply Services Office (248-3853) operates a 
central garage service, instruments repair service; maintain 
control of movable assets. Special Services Office 
(248-3364) provides the usual administrative services, 
including accommodation design and control, office 
furnishings; establishes sites for and inspects freeway 
service centres. Records Services Office (248-3531) 
maintains a reference library related to ministry programs; 
prepares manuals, publications, maps and photographs for 
ministry and public distribution; performs records managemen 
function. Graphic Services Office (248-3557) provides art, 
display, reproduction facilities. 


416-248-3938 
TR & Comm Systems Research Driver Vehicle Operations 
Research. The Systems Research & Development Br studies 
roadway operating characteristics of drivers and vehicles tc 
improve safety and efficiency of road transportation. | 
Analyzes statistics on road accidents. Monitors and | 
evaluates effectiveness of seat belt legislation and lower ) 
speed limits in mitigating accident occurrence and | 
seriousness of injury. Conducts studies on drinking and 
driving countermeasures and driver education. : 


TR & Comm Systems Research Motor Vehicle Systems Research. 
The Systems Research & Development Br conducts research on 
traffic management systems (e.g. computerized municipal and) 
freeway traffic control), vehicle dynamics (e.g. braking an 
handling of cars and commercial vehicles), and motor vehicl' 
operations and equipment (e.g. fuel economy, vehicle safety» 


Mies 
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416-965-1226 
TR & Comm Vehicle Licensing Office registers motor vehicles, 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor vehicles, 
€.g- garages, vehicle dealers, etc. Contact local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing to: 
Ministry of Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


SNDORS PERMITS 
416-965-5772 
Revenue Retail Sales Tax Br registers vendors and issues 
vendors permits to them. Regulates the collection of Retail 
Sales Tax. Collects tax under the Race Tracks Tax Acites 
Contact. District Offices. In, Metro, Toronto. call 1487-71161" 


INEREAL DISEASE 

416-965-4058 
Health Community Health Protection Br VD (venereal disease) 
clinics for the diagnosis and treatment of VD are located 
throughout the province. Provides advice to physicians re 
management of VD cases and educates public on all aspects of 
venereal disease. Contact local Public Health unit. In 
Metro Toronto, call any time, Tel. 965-3333. See also other 
sections in Health Community Health Protection Br described 
separately. 


TERANS 
416-965-2648 

Comm Soc Provincial Benefits Br provides pensions for mothers 
raising children alone, the disabled, the blind, permanently 
unemployable fathers or single persons, foster children, and 
some elderly, like widows over 60. If. need. is. shown.,.a 
monthly allowance and other benefits, e.g. health insurance, 
drug assistance, eyeglasses, hearing aids are provided. The 
allowance for the disabled and the blind is also known as 
GAINS (Guaranteed Annual Income System). Immediate emergency 
funds are provided by welfare departments in municipalities. 
Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provincial 
Benefits, contact nearest Comm Soc District Office. In Metro 
Toronto, call 487-4392. 


416-965-4891 
Comm Soc Soldiers Aid Commission provides emergency welfare 
assistance to eligible war veterans and/or dependents who are 
in need. Administers trust funds accruing from bequests. 
Contact Commission or closest branch of the Department of 
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Veterans Affairs (DVA) or Royal Canadian Legion. 


VETERINARY 

416-824-4120 
Ag & Food Agricultural Research Institute of Ontario inquire 
into research programmes on agriculture, veterinary medicine 
and household science. Stimulates interest in agricultural 
research as a means of developing efficiency in the 
production and marketing of agricultural products in Ontario 
Research stations are in Guelph, Ontario; laboratories at thi 
University of’ Guelph.” In° Toronto’, contact 965-6695" 


416-965-5841 
Ag & Food Veterinary Serv Br Laboratory Section operates six 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are mad 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedure 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences of fur farmers. 


416-965-5841 © 
Ag & Food Veterinary Serv Br Regulatory and Communicable 
Diseases Section administers the Acts that require: 
vaccination of cattle to control brucellosis; licences for 
livestock community sales; licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
to practising veterinarians and producers of cattle and | 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, a 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,00 
people to construct or renovate pounds. 


416-965-4236 
Health Community Health Protection Br Food Control Services 
are the responsibility of the Veterinary Public Health 
Consultants. Deals with the safety of food in production, 
processing, distribution and service; food-borne illnesses; 
interpretation of regulations; interpretation of laboratory 
results. Provides information to consumers, the food trade 
and individuals wishing to enter a food business. See also 
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other sections in Health Community Health Protection Br 
described separately. 


416-965-4236 
Health Community Health Protection Br Veterinary Public 
Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch at 
965-3103. See also other sections in Health Community Health 
Protection Br described separately. 


CTIMS 

416-965-4755 
Att Gen Criminal Injuries Compensation Board provides 
compensation to victims who have received physical injury as 
the result of an unprovoked crime of violence, or to the 
dependants of an innocent victim of a fatal occurrence. The 
Criminal Injuries Compensation Board also awards compensation 
to police and others taking part in law enforcement. 


416-965-6701 
CCR Motor Vehicle Accident Claims Fund (MVAC) compensates 
victims of accidents caused by drivers of uninsured vehicles 
by administering the Motor Vehicle Accident Claims Act. 


LLAGES 
Villages, see municipalities 


SUAL ARTS 
Visual Arts, see Arts 


CATIONAL REHABILITATION 
Vocational Rehabilitation, see Rehabilitation 


SATIONAL SCHOOLS 
Vocational Schools, see Private Vocational Schools 


SATIONAL TRAINING 
Vocational Training, see Rehabilitation 


sUNTEER 

416-965-6424 
Corr Serv Volunteer Programs Br coordinates volunteer work in 
helping the ministry in its rehabilitation programs for 
probationers and adult offenders in provincial correctional 
institutions and juveniles in training schools. Operates an 
information bank of resource material concerning volunteer 
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involvement. 


416-965-6621 
Cult & Rec Community Information Services program provides 
eligible individual community information centres with 
funding through grants and advises them on matters such as 
information management, policy, staffing and volunteer 
training So Contactsfield offices: 


416-965-4400 
Sol Gen OPP Auxiliary Police Br consists of volunteer 
auxiliary police who report to regular detachments and assist 
with regular police duties. Apply at local OPP detachment. 
Requirements to become a member of the OPP auxiliary are 
exactly the same as those of the regular force. 


VOTES AND PROCEEDINGS 

416-965-1406 
Legislative Assembly Office Clerk's Office. The Clerk is thi 
principal Officer of the Legislative Assembly, and is 
responsible for procedure and the daily publication of the 
Order Paper and Votes and Proceedings, the official record 0o 
the activities of the House. The Clerk's Office will answer 
questions about the status of legislation before the House, 
and rules pertaining to Private Bills. Provides certified 
copies of bills, as well as subscriptions to Hansard, Billsg 
Votes and Proceedings, and Order Papers. : 


WAGES 

416-965-2002 
Civ Serv Staff Relations Br collects and analyzes data on 
wages, employee benefits and working conditions in the publi 
and private sectors. Determines and coordinates pol? cy "or 
staff relations for all ministries. Represents the crown aq 
the employer in all collective bargaining in the Ontario 
Public Service ?(OPS). 


| 


416-965-5251 » 
Labour Employment Standards Br sets and enforces standards ¢ 


wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, maternity 
leave, and equal pay for equal work. Provides means for 
employees and employers to get together to request a schedu: 
of wage overtime, vacation pay rates, etc. for their 
particular industry or trade. Also regulates employment 
agencies (965-0631), and provides for setting of wage rates 
and other working conditions for construction workers on 
government contracts. Contact regional office. 
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416-965-6101 
Labour Labour Research Br provides information on wages, 
labour relations, safety, collective bargaining, work 
conditions, unemployment. Provides internal policy analysis. 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library containing 
labour related material (Phone: 965-1641). 


ASAGA PARK 

416-965-6945 
TE & IA Project-Townsite Development Group researches, 
designs, organizes & manages activities required to carry out 
such projects as: the development of new northern communities 
and/or expansion of existing ones to serve population growth 
from resource development activity, or special studies of 
areas affected by provincial policies such as the Wasaga Park 
Community Project. The Wasaga Park Project provides for the 
recreational needs of Southern Ontario by the development of 
a year-round multi-use park and the local community through 
land use policies and by providing the necessary public 
services and recreation facilities. The Group advises 
ministries on the development of projects or policies “that 
have impact on urban settlement patterns. 


ASTE 
Waste, see also Pollution 


416-965-2531 
Env Environmental Appeal Board provides a mechanism of appeal 
to persons affected by certain decisions or orders of the 
Ministry of the Environment in the areas of water and sewage, 
waste disposal, air and noise pollution, in accordance with 
the Ontario Water Resources Act, 1970, and the Environmental 
mrowe'c tem tAcdty. Eko 7k: 


416-965-6963 
Env Environmental Approvals Br is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act, 
Ontario Water Resources Act, Pollution Abatement Incentive 
mat ake fe sigrants: sto industry), Environmental Assessment Act 
(proclamation in 1976). Develops guidelines for waste 
disposal systems by industry, municipalities and the Direc . 
Ensures that environmental safeguards are incorporated into 
land-use planning policies and programs. Evaluates, at 
planning stage, any activity by government ministries, 
utilities, government-funded projects and related activities 
in the private sector, which will have a significant 
environmental impact. 
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416-965-2531 
Env Environmental Hearing Board holds public hearings with 
respect to the establishment of sewage works or waste 
disposal sites in municipalities or the extension of existin 
facilities from one municipality to another. 


416-965-2214 
Env Pollution Control Br Industrial Section deals with 
pollution by industry. Coordinates related 
federal-provincial activities; provides technical support in 
terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to water 
air and solids. Contact regional office. 


416-965-5115 
Env Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Privat 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See als 
Env Regional Operations Division (B) for activities of othe! 
two sections. 


416-965-5115 
Env Regional Operations Division (B) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Sectiol 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water user 
it assists in approving installations emitting contaminants 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact regional office. In Toronto, call 
Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two section 


416-636-8015 
Env Resource Recovery Br develops and implements a 
comprehensive waste management program including new 
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ocedures for resource recovery and recycling. Provides 
Nnicipalities with assistance ana guidance in the economic 
velopment of waste management Systems. Provides technical 
Trvices, supervision and financial management required in 


€ planning and construction of resource recovery 
ei Llities.. 


416-965-3007 
v Waste Management Advisory Board advises the Minister of 


e Environment on matters related to the management of waste 
Ontario including means of reducing the quantity of waste 

oduced, of assisting in the development of the recovery of 

sources from the waste stream, and of improving the 

sthetic quality of the physical environment. 


416-965-3058 
v Water Resources Br Limnology and Toxicity Section does 


udies on relationships between aquatic organisms and the 
ter environment. Limnology unit monitors water quality in 
creational lakes and assesses and develops lake restoration 
thods. The Toxicity Section provides data on lethal 

fects of waste from industry, pesticides and other 


Ataminants on fish and other aquatic organisms. Contact 
Pional office. 


416-965-4590 
yv Water Resources Water Modelling Section develops, adapts 


1 applies mathematical models and analytical methods to 
osresent and predict the response of lakes, streams, and 
Jund water to waste inputs, withdrawals, pollution control 
asures, land-use practices and climatic conditions, in 

ler to aid development of water management policy and 

sess effects on environment. Conducts studies in 


resentative areas to develop and test models. Contact 
Jional office. 


416-965-7678 
lth Community Health Protection Br Public Health 


sineering Section collects and evaluates data on the 
lity of the water supply in recreation areas and on the 
lysis of drinking water. Provides engineering advice on 
itrol measures for outbreak of communicable disease, on 
‘atment of non-municipal water Supply, on improper waste 
posal systems, and on the design and Operation of 
Teational camps and other facilities, housing and 
Zitutions. See also other sections in Health Community 
ith Protection Br described separately. 


416-965-7196 
& Tour Industry Technology Br provides consultative 
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service on technology to industry on a sector basis. 
Provides industrial engineering and design services to 
smaller companies, e.g. assistance in plant layout, 
operations planning, work management studies, product des 
& development. For the benefit of Ontario industry, prov 
analyses on industry sectors. Evaluates new materials, 
products and processes through contact with manufacturers 
industry associations research institutions, universities 
Conducts technology missions abroad and product developme 
productivity seminars locally to allow manufacturers to 
acquaint themselves with new technology. Provides 
information and assistance on energy conservation, indust 
research, industrial waste recycling, pollution control. 
Grants and loans are available for advancement of industr 
technology, product and process innovation, product desig 
and development, enhancement of productivity. Assists in 
preparation of applications grants, whether federal or 
provincial. 


WATER 
Water, see also Drinking Water 


416-824-4] 
Ag & Food Provincial Pesticide Residue Testing Laborator 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement ¢ 
insecticides, herbicides, fungicides, related industrial | 
pollutants, and heavy metals in the following areas: foo¢ 
plant and animal tissues, fish and wildlife, soils, watel 
air, and human tissues. Research reports from the minis 
involved are available to the public. 


416-965-2 
Env Environmental Appeal Board provides a mechanism of a 
to persons affected by certain decisions or orders of th 
Ministry of the Environment in the areas of water and se’ 
waste disposal, air and noise pollution, in accordance w 
the Ontario Water Resources Act, 1970, and the Environme: 
Protection Act?) 19 Fl: 


416-965-6 
Env Environmental Approvals Br is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approk 
applications required under the Environmental Protectio 
Ontario Water Resources Act, Pollution Abatement Incenti 
Act (e.g. grants to industry), Environmental Assessment 
(proclamation in 1976). Develops guidelines for waste 
disposal systems by industry, municipalities and the puck 
Ensures that environmental safeguards are incorporated i 
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land-use planning policies and programs. Evaluates, at 
planning stage, any activity by government ministries, 
utilities, government-funded projects and related activities 
in the private sector, which will have a Significant 
environmental impact. 


416-965-6971 
Env Pollution Control Br as a whole plans and develops 
policies, programs, Standards, guidelines and legislation to 
control emission of pollutants; coordinates and conducts 
applied research in the areas of water supply, and sewage and 
waste-water treatment, and provides technical support in 
these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regional 
office for specific questions. 


416-965-2214 
Env Pollution Control Br Industrial Section deals with 
pollution by industry. Coordinates related 
federal-provincial activities; provides technical support in 
terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to water, 
air and solids. Contact regional office. 


416-965-6967 
Env Pollution Control Br Municipal and Private Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
Septic tanks, derelict motor vehicles, litter, sewage sludge, 
‘boating and ice huts. Contact regional office. 


416-248-3739 
Env Pollution Control Br Research Group includes: a 
Coordination Section, an Applied Sciences Section, a 
Wastewater Treatment section, and a Water Technology Section. 
The group provides liaison with academic and research groups; 
dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
Tesearch studies on pollution; and technical SUDpOrT “Tor. "and 
‘application of, new technology to the public through regional 
pffices or directly to municipalities and industry. 


416-965-1296 
Env Project Coordination Br manages and coordinates all 
aspects in the development and construction of ministry 
Capital projects, e.g. water Supply, sewage and pollution 
‘control facilities for municipalities. Upon approval of a 
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project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. 


416-965-5115 
Env Regional Operations Division (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Privat 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See als 
Env Regional Operations Division (B) for activities of othe: 
two sections. 


416-965-5115 
Env Regional Operations Division (B) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Sectio 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water user 
it assists in approving installations emitting contaminant 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact regional office. In Toronto, call 
Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two sectio 


416-965-149 
Env Technical Services Br ensures that construction of sew 
and water treatment facilities meet ministry requirements ft 
reviewing designs and providing equipment performance 
analysis and maintenance information. Operates marine dee 
water sampling fleet. Provides technical training of 
ministry and municipalities' treatment plant operators. 
Provides cartographic and drafting service to the ministry 
and Ontario municipalities. 
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416-965-3058 
Env Water Resources Br Limnology and Toxicity Section does 
Studies on relationships between aquatic organisms and the 
water environment. Limnology unit monitors water quality in 
recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal 
effects of waste from industry, pesticides and other 
contaminants on fish and other aquatic organisms. Contact 
regional office. 


: 416-965-4590 
Env Water Resources Br Planning and Coordination Section 
coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water Management studies. To achieve 
desirable water quality in the Great Lakes, coordinates Great 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office. 


416-965-6194 
Env Water Resources Branch Hydrology & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical support 
for ministry hydrogeological and ground water development and 
protection programs. Issues licences to contractors of water 
wells and participates in policy making and application of 
the water taking permit program. Contact regional office. 


416-965-4590 
Env Water Resources Water Modelling Section develops, adapts 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams, and 
ground water to waste inputs, withdrawals, pollution control 
measures, land-use practices and climatic conditions, in 
order to aid development of water management policy and 
assess effects on environment. Conducts studies in 
representative areas to develop and test models. Contact 
regional office. 


416-965-7678 
Health Community Health Protection Br Public Health 
Engineering Section collects and evaluates data on the 
quality of the water Supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. See also other sections in Health Community 
Health Protection Br described separately. 
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416-965-1273 
Nat Res Engineering services Br is responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management and hydrology studies. Also 
coordinates road programs and manages vehicle fleet and 
equipment for the Ministry. Administers The Lakes and Rive 
Improvement Act which regulates the construction and 
operation of dams and diversions in the province. 


WATER ACCESS 
416-965-2745) 
Nat Res Park Management Br manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl 
hunting areas. Also manages campgrounds, trails and park 
concessions. Cooperates with federal government and 
municipalities to plan parks. For general park information 
contact 965-3081. 


WATER LOTS | 
416-965-274] 
Nat Res Lands Administration Br Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) answers general inquiries C 
crown land and water lots, and disposes of crown land. 
Mining Lands Section (965-1380): is responsible for mineral] 
crown land; handles mining claims for prospectors; provides 
general information on sand and gravel pits. Titles Sectic 
(965-1319) issues land titles, leases, land patents, licen¢ 
of occupation. Can give land patent information, from 
Domesday Book, re land that was formerly crown land. 


WATERFOWL | 
416-965-274! 
Nat Res Park Management Br manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl 
hunting areas. Also manages campgrounds, trails and park 
concessions. Cooperates with federal government and 

municipalities to plan parks. For general park informatio) 
contact 965-3081. 


WATERSHEDS 
416-965-628 
Nat Res Conservation Authorities Br assists local 
conservation authorities with design, planning and 
operational assistance as well as grants for capital 
projects. Does studies and reports on watersheds. 
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APONS 
Weapons, see also Firearms 


416-965-4485 
Sol Gen OPP quartermaster Stores Br is responsible for 


Stocking and distributing all items of uniform, equipment, 
: Stationery and office Supply needs. Maintains a repository 


of weapons, seized by police forces, which have been cleared 
for disposal. 


SED 


416-965-1081 
Ag & Food Soils and Crops Br provides information at local 
offices throughout the province on production of field, 
greenhouse and horticultural crops. Information is available 
to commercial growers on restrictions in use of pesticides. 
Administers the Weed Control Act. Inquiries on household & 
urban growing should be referred to the Agricultural & 


| Horticultural Societies Br at 965-1091. 


‘LCOME HOUSE 

416-965-1192 
Cult & Rec Citizenship Br programs relate to reception, 

_ settlement and language training of immigrants. The 
multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, 

| counselling and access to government and social agencies. 

: Multilingual receptionists at the Toronto International 

| Airport (678-2540) assist immigrants upon arrival. Materials 
and information on ESL teaching are available from the ESL 
reference library (965-2285). For orientation resource 
materials for newcomers and for counsellors and teachers of 
/newcomers, contact 965-2285. 


LDERS 
416-965-4121 

CCR Boilers And Pressure Vessels Br strives to minimize the 
risk of loss of life and property arising from the operation 
|of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and 
‘installation. Also qualifies and issues licences to welders. 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
‘Contact Queen's Park or regional offices. 


SDING 
| 416-965-4121 
CCR Boilers And Pressure Vessels Br strives to minimize the 

risk of loss of life and property arising from the operation 
of boilers and pressure vessels. Reviews designs and welding 
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procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welder 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. 


WELFARE 
416-427-5170 

Att Gen Provincial Courts Family Div are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits & 
support of illegitimate children); Child Welfare Law (child 
welfare & protection for neglected children); and Juvenile 
Law (offences, usually criminal, by juveniles, between 7 an 
16 yrs); and a few criminal offences in a. family «context. 
Family courts are administered by the Chief Judges' office 
Tel. 427-5170. There is a court in each county. In the 
Judicial District of York, main branch is located at 3ll 
Jarvis St., Tel. 965-0631. Separated or deserted wives 
needing financial help from husband may drop in, tor 
counselling by social workers. Child welfare cases are 
commenced by the local Children's Aid Societies. The polic 
usually lay juvenile delinquency charges but any person 
aggrieved criminally (e.g. property damage, trespass, 
assault) by a juvenile may prefer a private complaint and 
discuss the matter with a social worker. 


416-965-514: 
Comm Soc Municipal Welfare Consulting Br establishes polic: 
for General Welfare Assistance, and supervises assistance 
programs to municipalities, Indian Band Councils and Comm 
District Offices. At the discretion of municipalities, 
supplementary financial assistance is extended to recipien 
of government benefits, the physically handicapped, and 
others needing extended care for prescribed drugs, 
prosthetic, dental and optical needs, and for burials. 
Provides advice and consultation and operating subsidies t 
credit counselling agencies throughout Ontario. Acts as 
consultants to District Offices, municipalities and social 
agencies on counselling services. Contact these offices f 
individual counselling. 


416-965-264 
Comm Soc Provincial Benefits Br provides pensions for moth 
raising children alone, the disabled, the blind, permanent 
unemployable fathers or single persons, foster children, @ 
some elderly, like widows over 60. If need is shown, a 
monthly allowance and other benefits, e.g. health insuran¢ 
drug assistance, eyeglasses, hearing aids are provided. 1 
allowance for the disabled and the blind is also known as 
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GAINS (Guaranteed Annual Income System). Immediate emergency 
funds are provided by welfare departments in municipalities. 
Provincial benefits are not to be confused with federal 
programs such as Old Age security, Canada Pension, 
Unemployment Insurance, or Veterans Pensions. For Provincial 


Benefits, contact nearest Comm Soc District Office. In Metro 
Toronto, call 487-4392. 


416-965-2363 
Comm Soc Social Assistance Review Board holds hearings at the 


request of individuals to appeal decisions on General Welfare 
Assistance, Vocational Rehabilitation Services, Guaranteed 
Annual Income System or GAINS (income supplement for senior 
citizens, the blind and disabled), Family Benefits (pensions 


for single mothers, permanently unemployable fathers, foster 
pchildren, etc.). 


| 416-965-4891 
Comm Soc Soldiers Aid Commission provides emergency welfare 
assistance to eligible war veterans and/or dependents who are 
in need. Administers trust funds accruing from bequests. 
Contact Commission or closest branch of the Department of 
Veterans Affairs (DVA) or Royal Canadian Legion. 


‘LS 


| 416-965-5115 
Env Regional Operations Division (A) delivers ministry 


Services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Private 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
Sales, derelict vehicles Sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See also 


Env Regional Operations Division (B) for activities of other 
two sections. 


416-965-5115 
fnv Regional Operations Division (B) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
5ection provides water and waste water service to 
qunicipalities by staffing, equipping and administering 
rovincially funded projects. The Technical Support Section 
*egulates withdrawal of water from streams, lakes, wells to 
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prevent harmful effects on environment and other water user: 
it assists in approving installations emitting contaminants 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact regional office.) ein cToronto:;; ,cala 
Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two section 


416-965-6194 
Env Water Resources Branch Hydrology & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical suppo 
for ministry hydrogeological and ground water development a 
protection programs. Issues licences to contractors of wat 
wells and participates in policy making and application of 
the water taking permit program. Contact regional office. 


WIDOWED SPOUSE 
416-226-2700 
Educ Teachers Superannuation Commission provides pensions f 
teachers upon retirement or early retirement because of 
physical or mental disability. Also provides income to 
widowed spouse or orphans of a deceased teacher. 


WILDLIFE 

416-824-412C 
Ag & Food Provincial Pesticide Residue Testing Laboratory i 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant and animal tissues, fish and wildlife, soils, water, 
air, and human tissues. Research reports from the ministr 
involved are available to the public. 


705-949-123. 
Nat Res Air Service Br in Sault Ste. Marie operates a flee 
of aircraft for forest fire detection and suppression, 
timber, fish and wildlife management, aerial surveys, aeri 
photographs, mercy flights and search and rescue missions. 


4167832-22¢ 
Nat Res Fish and Wildlife Research Br near Maple, Ontario, 
researches, provides information on, and helps managers in 
other agencies to understand the principles of {«ftishseand 
wildlife biology, parasitology, lakes and streams 
productivity, lake systems ecology, behaviour of animals, 
pathology and rabies. Contact Director, Box 50, Maple. 


416-965-622 
Nat Res Surveys & Mapping Branch A. The Branch provides 
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topographical, cadastral and capability descriptions of the 
land base. Cartography Section (965-4743) produces 
planimetric, geological and other thematic maps for ministry 
field surveys. Inventory Section (965-6914) maintains the 
Ontario Land Inventory (OLI)and the Forest Resources 
Inventory (FRI) providing data on land classification, timber 
use, recreation and wildlife capability, and data on forest 
Stands in Northern Ontario. Drafting Services Section 
(965-7108) provides drafting, mapping and graphics support 
services to the ministry. Control Surveys Section (965-4538) 
will install and manage a provincial system to coordinate, 
and set standards for, control surveys. Cadastral Surveys 
Section (965-2714) has data from ministry surveys and from 
private surveyors on resurveys of township boundaries and 
crown land surveys prior to their disposition under statute. 
See also Nat Res Surveys & Mapping Branch (B) for other 
activities. 


416-965-4251 
Nat Res Wildlife Br manages wildlife resources of the 
province through management of habitat; determines the 
population status of a variety of animals; recommends and 
enforces wildlife-related (e.g. hunting) laws and 
regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
Provincial Wildlife Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345 ) 
coordinates and regulates use of furbearers; licenses 
trapping. Resources Development Section (965-3345 ) 
administers federal-provincial resource development agreement 
between Ontario Ministry of Natural Resources and the federal 
Department of Indian Affairs to develop Ontario's renewable 
natural resources for the improvement of the social and 
economic status of native peoples. Contact regional or 
Bistrict offices. 


LS 

416-362-1331 
Att Gen Public Trustee manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
Without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and reviews 
Operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
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funds in trust for perpetual care of cemeteries. 


416-965-7314 
Att Gen Surrogate Court issues letters probate of persons wW 
die testate (with a Will), and letters of administration of 
persons who die intestate (without a Will). Issues letters 
of guardianship of persons and/or the estates of children. 
Also processes applications for the custody of children. T 
Surrogate Court also handles contestated claims against 
estates, Will trials, applications under the Dependent's 
Relief Act and Proof in Solemn Form of Lost Wills. Contact 
local Surrogate Court Registrar. 


WINE 

416-562-4141 
Ag & Food Horticultural Research Institute of Ontario 
conducts horticulture research to increase production and 
develop new varieties of fruits and vegetables and wine. 
Also aids growers of ornamental plants, food processors and 
the wine industry. The Institute provides propagating 
material to growers and nurseries. 


416-965-4911 
CCR Liquor Control Board Of Ontario (LCBO) oversees the 
distribution and sale of liquor (spirits, alcohol, ale, beé 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario.» ay 
Liquor Control Board imports special orders of products not 
normally carried. Special rare wine and spirits cellars aré 
operated in Toronto and eventually in Ottawa to stock only 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosing 
wine. Duty-free stores at the Toronto International Airpol 
sell liquor to foreign-bound passengers. 


WINTARIO 

416-923-ll@ 
Cult & Rec Citizens' Inquiry Branch Wintario Grants | 
Information Office is an information service for the Winta: 
Grants Program. Net profits of the Ontario Lottery 
Corporation are available to community groups, organizatiol 
municipalities and Indian Band Councils for capital and 
non-capital one-time sports, physical fitness, arts, 
heritage, library, multicultural and other recreational an 
cultural projects. For information booklet and applicatio: 
forms, call or write to: How To Share, Queen's Park, Toron 
M7A 2R9, or contact Ministry of Culture and Recreation fie 
offices. 
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416-961-6262 
ult & Rec Ontario Lottery Corporation was established in 


975 to develop and manage the provincial lottery in Ontario. 
antario is a bi-weekly draw held every other Thursday. 
hrough the Ministry of Culture and Recreation, net proceeds 
rom the lottery are used to Support one-time physical 
itness, sports, recreation and cultural projects. To find 
ut Wintario results, phone the Ontario Lottery Corporation 

t 416 870-9170 in Toronto. For information booklet and 
oplication forms for grants, call the Wintario Grants 
aformation Office at 923-1126, or write to: How To Share, 


leen's Park, Toronto M7A 2R9 or contact ministry field 
-fices. 


JRD CHAPEL 


416-965-2673 
llt & Rec Simcoe Memorial Foundation is responsible for the 


keep of Wolford Chapel in Devon, England, where Ontario's 
rst Lieutenant Governor, John Graves Simcoe and his wife 
e buried. The Foundation is also engaged in projects to 
ke better known Simcoe's life and works. 


416-965-1421 
rls in home 
discovers, stimulates and develops local leaders; 
Ovides educational programs for Federated Women's 

stitutes of Ontario and other rural organizations. 


& Food Home Economics Br trains women and gi 
Oonomics; 


416-965-4211 
11 Univ Industrial Training Br is responsible for the 


livery of the ministry's industrial (Manpower) training 
Ograms. The branch is involved in training and retraining 
nN and women for employment in industry through several 
9grams: apprenticeship, including on-the-job-training: full 
1 part-time training of adults already in the labour force; 
ort-term training-in-industry programs; and trade 
ttification. Contact regional Industrial Training Office. 
> Branch administers the Ontario Career Action Program 
vAP), designed to assist unemployed youth (between 16 and 
yrs.) in finding gainful employment. Application forms 
tilable at local Canada Manpower Centre. OCAP 
linistration Office in Queen's Park is at 965-0668. 


416-965-2625 
t & Rec Special Services Br advises community and regional 


grams, organizations serving Special groups, and the 
istry, on sports and recreation. Leadership Section 
5-7505) has consultants on: recreation education, advising 
se who provide professional preparation at colleges and 
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universities; leisure education, training teachers within 
school system; leisure counselling, training recreationis 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Training 
Program assists in developing indigenous community leader 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientel 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-0 
Labour Women Crown Employees Office acts as an internal 
consultant to the ministries and Crown agencies in the 
Ontario government in developing and coordinating affirm 
action plans to upgrade the status of their women employ 
Provides career information and training opportunities. 
ministry and agency has a Women's Advisor or Coordinator 
either the Deputy Minister's office or the Personnel bra 
Contact individual ministry Women's Advisors. 


416-965-1) 
Labour Women's Bureau is an information service and reso’ 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement eq 
opportunity programs for full utilization of women emplo 
Advises within government on women's issues; provides l 
legislation information through speakers and publicatio 
provides consultative service on employment counselling. 
Although individual counselling is not available, the B 
can refer people to appropriate counselling sources. N 
outreach program is being developed to serve low-income, 
immigrant and native women. 


416-965- 
Labour Women's Programs Div Office of the Executive 
Coordinator coordinates policies and programs to improv 
status of women in Ontario. The Executive Coordinator j 
member of the Ontario Status of Women Council and the C 
Service Commission, ensuring that provincial government 
programs for women, and access to the government servic 
the private sector are coordinated. Provides direction 
the Women Crown Employees Office serving women in the 0 
Public Service, and to the Women's Bureau, serving thos 
the private sector. Functions of these offices are des 
separately. ; 
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416-965-5111 
Yntario Status of Women Council is an advisory Council 


consisting of nineteen members, all appointed by the 
Jovernment. Advises the Ontario Government through the 
Provincial Secretariat for Social Development, on matters 
pertaining to the status of women in Ontario. Co-ordinates 
and monitors the implementation of recommendations contained 
in the report 'Equal Opportunity for Women in Ontario: A Plan 
‘or Action'. Reports annually to the Legislature. Several 
tommittees are active in such areas as; education, justice, 
Labour, social services, advertisement monitoring. 


4 


‘LING CONDITIONS 


| 416-965-1410 
‘iv Serv Public Service Appeal Boards. The Public Service 


i(rievance Board and the Public Service Classification Ratings 
ommittee are appeal tribunals which hear grievances of 
Mtario Public Service employees regarding dismissal, working 
Onditions and job classification. The Crown Employees 
Tievance Settlement Committee, established in 1974, hears 
rievances arising in the various bargaining units 

lepresented by the Ontario Public Service Employees Union, 

he Liquor Control and Liquor Licence Boards Employees 
sociation, and the Ontario Housing Employees Union which is 


ffiliated with the Canadian Union Of Public Employees 


: 416-965-2002 
iv Serv Staff Relations Br collects and analyzes data on 


ages, employee benefits and working conditions in the public 
ad private sectors. Determines and coordinates policy on 
taff relations for all ministries. Represents the crown as 


ne employer in all collective bargaining in the Ontario 
ablic Service (OPS). 


416-965-5251 
abour Employment Standards Br sets and enforces standards of 


ages and working conditions in Ontario, including minimum 
age, overtime pay, vacation pay, hours of work, maternity 
Rave, and €qual pay for equal work. Provides means for 
Mployees and employers to get together to request a schedule 
- wage overtime, vacation pay rales, @tc,. tor their 
irticular industry or trade. Also regulates employment 
sencies (965-0631), and provides for setting of wage rates 
id other working conditions for construction workers on 
‘vernment contracts. Contact regional office. 


HEN'S COMPENSATION BOARD 416-965-8500 
irkmen's Compensation Board (WCB) administers the Workmen's 
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Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, etc.), rehabilitation services; awards for permane 
disability; and pensions for dependents of employees who 
as a result of such accidents or diseases. In addition, 
Board underwrites the educational programs of nine 
accident-prevention associations. The Board's head offic 
at’ 2 Bloor’ St’. East, Toronto; its Hospital and Rehabilita 
Centre (H&RC) is in Downsview (Northwest Toronto). The B 
maintains two information offices in Toronto and area off 
in eight other Ontario cities. The WCB reports through t 
Minister of Labour to the Legislature. Contact Head Offi 
or area offices. 


WRESTLING 

416-965-41 
Cult & Rec Office Of Athletics Commissioner encourages 
amateur sport by donating equipment to minor sports group 
and giving awards to winners of Ontario championships. I 
Athletics Commissioner supervises amateur and professiona 
boxing and professional wrestling. Licenses professional 
boxers and wrestlers. 


X-RAY | 
416-965-2E 
Health Clinic Services Br Chest Disease Service (965-2301 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through regi 
& district chest clinics, including chest examination of 
miners. Also processes applications of prospective 
immigrants with chest problems. Industrial Chest Diseas 
Service (965-4075) carries out chest X-Ray examinations 
pulmonary function tests of workers exposed to hazardous 
dusts. 


416-965-4 
Health Inspection Br X-Ray Inspection Service administer: 
regulation respecting X-Ray safety by registering owners 
equipment designed to produce X-Rays, approving plans fo: 
permanent locations and making safety inspections of suc 
Provisions of the regulation also apply to the healing a 
as well as certain areas in industry and research. Acts 
information or referral agency for questions about the u 
radioactive material. 


YOUTH 
Youth, see also Juveniles, Adolescents. 
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4163965-1241 


ig & Food Extension Br Operates the Ontario farm management 


rogram to encourage farmers to use modern techniques to 
lanage their livestock, SOils, crops, machinery and finances. 
iocal agricultural representatives (AG REPS) provide 
Nndividual counselling, in-depth courses, commentaries over 
arious media, displays and tours. Also acts as resource for 
he 4-H program which provides agricultural and leadership 


raining as well as Social benefits for youth in rural areas. 
Ontact regional office. 


416-965-4211 
for the 
Manpower ) training 
aining and retraining 
y through several 
including on-the-job-training;: full 
adults already in the labour force; 
ustry programs: and trade 
Contact regional Industrial Training Office. 
1€ Branch administers the Ontario Career Action Program 
ICAP), designed to assist unemployed youth (between 16 and 
yrs 4)uin finding gainful employment. Application forms 
failable at local Canada Manpower Centre. OCAP 
ministration Office in Queen's Park is at 965-0668. 


Oll Univ Industrial Training Br is responsible 
e@livery of the ministry's industrial ( 
Programs. The branch is involved in tr 
Cn and women for employment in industr 
rograms:; apprenticeship, 

nd part-time training of 

Aort-term training-in-ind 
ertification. 


416-965-1818 
Ovides 

ts and 
purchase of facilities 
al treatment services 
maternity homes for unwed mothers 
d homes for the retarded and Physically handicapped. 
Sidents treat emotionally disturbed children and youth, 

ug abusers, and delinquents to help them become 
ef—-reliants.« Also licenses these institutions. 
mm Soc Children's Services Bureau Child Welfare 
rseries sections. Contact district office. 


mm Soc Children's Serv Bureau Institutions pr 
dividual Broups and social agencies with gran 
Sistance in planning, construction, 

d long term development of residenti 
ch as substitute homes, 


See also 
and Day 


416-965-1083 
rr Serv Probation and After-Care Juvenile Br serves youth 


dder 16) on probation, and wards of training schools. 


2vince-wide offices work with juveniles and their families. 
i-clients also are advised. 


416-965-2625 
-t & Rec Special Services Br advises community and regional 


grams, organizations serving special groups, and the 
listry, on sports and recreation. Leadership Section 
'5S-7505) has consultants on: recreation education, advising 
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those who provide professional preparation at colleges a 
universities; leisure education, training teachers withi 
school system; leisure counselling, training recreationi 
of municipalities. Professional upgrading is promoted 
through a new certification program. Leadership Trainin 
Program assists in developing indigenous community leade 
resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL). Special Interests Section 
(965-5665) serves: those offering recreation service to 
specialized clientele such as children, youth, the 
handicapped, senior citizens, women, and those offering 
service through a particular activity to a wider cliente 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profit camps. 


416-965-< 
Ontario Youth Secretariat researches information and ad‘ 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 — 24 
years). The Secretariat coordinates government program: 
involving youth, e.g. summer employment for students. ‘ 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480 


ZONING 

416-965- 
Att Gen Ontario Municipal Board performs a quasi-judici. 
function in the implementation of sound municipal 
development, through the hearing of applications for ap 
of zoning bylaws, official plans, and any appeal as pro 
under the Planning Act, and appeals under the Assessmen 
The Ontario Municipal Board supervises certain financia 
other affairs of municipalities with respect to applica 
for capital expenditures, and the issuance of orders 
creating, altering or dissolving municipalities. 


416-965- 
Housing Community Planning Advisory Br administers a pr 
of grants which will provide financial aid to smaller 
municipalities (pop. 10,000 or less) for the developmen 
locally oriented community planning programs. These in 
preparing or updating official plans and zoning bylaws, 
assistance to regional, county or district governments 
preparing land severance policies, funding preparation 
required secondary plans, funding planning programs fo 
unorganized territories, funding strategy plans for 
municipalities not included ina defined planning area. 
Municipalities must contact regional offices to apply 
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yrants. 


416-965-1497 
lousing Official Plans Br processes and recommends for 


ipproval by the Minister of Housing all official plans 
submitted by municipalities. Also administers provincial 
ioning controls on over 300 municipalities in Ontario; 
Omments to the Ontario Municipal Board (OMB) on municipal 
ioning bylaws; processes appeals to the Niagara Escarpment 
‘evelopment control regulations. Answers inquiries from 
unicipalities and the public on land use planning matters. 


416-248-3891 
R & Comm Projects Planning Br does environmental, route & 


ransit planning studies in transportation system corridors & 
rban areas. Environmental Office (248-3981) offers 
Nvironmental support services & is involved in public 
articipation programs in Ministry projects. Reviews 
Unicipal official plans, subdivisions plans & zoning, so 

hat these do not conflict with Ministry requirements. 

ransit Projects Planning Office (248-3785) plans operational 
eeds for Ministry developments in land & air transport. 
SSists municipalities in planning new, & improving existing, 
Pansit services. Develops policy for aviation & transit 
sSistance. Identifies, plans & monitors innovative transit 
vasures. Plans for development of local airports system to 
et provincial needs & for development of provincially 
,0OnNSored local & feeder air services. Route Projects 
-anning (248-3577) develops: planning policies for links in 
.ghways System; innovative route location studies. New mode 
udies are made where route location is a consideration. 


416-248-3781 

- & Comm Traffic Control Office develops and implements 
licies, standards and procedures for traffic control 

Vices such as highway signs, Signals, illumination, speed 
Ming, etc. Develops improvements in traffic control 
ehniques and devices and assists in municipal traffic 

udies and improvements. Provides traffic data collection 
rvice for other branches of the ministry. Conducts Freeway 
rveillance Program. Contact regional or district offices. 


SES 

416-965-4236 
alth Community Health Protection Br Veterinary Public 

alth Consultants help to control disease common to man and 
imals (Zoonoses), such as rabies, Salmonellosis, 
Icellosis, etc. The Veterinary Consultants advise Public 
14lth Officers and physicians. Project need for vaccine, 
rum and snake antivenin. For a list of antivenin depots 
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and rabies information, contact the Communications Branch 
965-3103. See also other sections in Health Community He 
Protection Br described separately. 


4-H 

416-965-12 
Ag & Food Extension Br operates the Ontario farm manageme 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finan 
Local agricultural representatives (AG REPS) provide 
individual counselling, in-depth courses, commentaries ov 
various media, displays and tours. Also acts as resource 
the 4-H program which provides agricultural and leadershi 
training as well as social benefits for youth in rural ar 
Contact regional office. 


ACRONYM 
ACRO 

AG & FOOD 
AG REPS 
AMO 

ARDA 

ARF 

ATT GEN 


CAAT 
CADRE 


CIV SERV 
COLL UNIV 
COMM SOC 
CUPE 


CX CLOPS 
II 


GAINS 
GEOCRES 
GOVT SERV 


HEALTH 
HOME 


HOUSING 


APPENDIX A 


TITLE 


Association of Counties & Regions 

of Ontario 
Ministry of Agriculture & Food 
Agricultural Representatives 
Association of Municipalities of Ontario 


Agriculture Rehabilitation & Development 
Administration 
Addiction Research Foundation 


Ministry of the Attorney General 
Colleges of Applied Arts & Technology 
Computer Assisted Dispatch & Records Entry 


Creative Artists in Schools 

Children’s Aid. Societies 

Ministry of Consumer & Commercial Relations 

Canadian Federation of Mayors & 
Municipalities 

Criminal Intelligence Service, Ontario 


Civil Service Commission 

Ministry of Colleges & Universities 
Ministry of Community & Social Services 
Canadian Union of Public Employees 


County of York Court Loading and Operation 
System 

Department of Veteran Affairs 

Ministry of Education 

Employees Group Insurance Plan 

Extended Health Care 

Ministry of Energy 

Ministry of the Environment 


Eastern Ontario Development Corporation 

English as a Secondary Language 

Foreign Investment Review Agency 

Forest Resources Industry 

Guaranteed Annual Income System 

Geotechnical Cross Reference & Retrieval 
System 


Ministry of Government Services 


Ministry of Health 
Home Ownership Made Easy 


Ministry of Housing 
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SEE KEY WORD 


TE & IA MUNICIPAL FINANCE 
BRANCH 

AG & FOOD & BRANCH NAME 

AG REPS 

TE & IA MUNICIPAL FINANCE 
BRANCH 

ARDA 


ADDICTION RESEARCH 
FOUNDATION 

ATT GEN + BRANCH NAME 

COLLEGES 

SOL GEN ONTARIO POLICE 
COMMISSION 

ARTS 

CHILDREN’S AID SOCIETIES 

CCR + BRANCH NAME 

TE & IA MUNICIPAL FINANCE 
BRANCH 

SOL GEN ONTARIO POLICE 
COMMISSION 

CIV SERV + BRANCH NAME 

COLL UNIV + BRANCH NAME 

COMM SOC + BRANCH NAME 

CIV SERV PUBLIC APPEAL 
BOARDS 

ATT GEN SYSTEMS 
DEVELOPMENT BRANCH 

VETERANS 

EDUCATION + BRANCH 
NAME 

EMPLOYEES GROUP 
INSURANCE 

EXTENDED HEALTH CARE 

ENERGY 

ENVIRONMENT + BRANCH 
NAME 

EASTERN ONTARIO 
DEVELOPMENT 
CORPORATION 

ENGLISH 

IND & TOUR STRATEGIC 
PLANNING BR 

NAT RES SURVEYS & 
MAPPING BRANCH A 

GUARANTEED ANNUAL 
INCOME SYSTEM 

TR & COMM GEOTECHNICAL 
OFFICE 

GOVT SERV + BRANCH 
NAME 

HEALTH + BRANCH NAME 

HOME OWNERSHIP MADE 
EASY 

HOUSING + BRANCH NAME 
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ACRONYM 
HRC 

HSO 

ale 

IND & TOUR 
IRMA 
LABOUR 
LARAA 


LCBO 
LGMP 


LLBO 
LEE 
LSA 
LIP 
MOD 
MOS 
NAT RES 
NODC 
OASIS 
OCUA 
ODC 
ORC 


OECA 


OECAC 


OHAP 


OHC 


OHIP 


OLC 


OLI 


OMB 


OMC 


OMIC 


UW i gf oY 
Hospital & Rehabilitation Centre 
Health Service Organizations 
International Joint Commission 
Ministry of Industry & Tourism 
Infra Red Milk Analyzer 
Ministry of Labour 
Legislative Assembly Retirement Allowances 

Act 

Liquor Control Board of Ontario 
Local Government Management Program 
Liquor Licence Board of Ontario 
Light Rail Transit 
Long Term Study on Aging 
Long Term Income Protection 
Manufacturing Opportunity Days 
Manufacturing Opportunity Shows 
Ministry of Natural Resources 


Northern Ontario Development Corporation 


Ontario Ambulance Services Information 
System 

Ontario Council on University Affairs 

Ontario Development Corporation 


Ontario Economic Council 


Ontario Educational Communications 
Authority 


Ontario Education Capital Aid Corporation 
Ontario Housing Action Program 

Ontario Housing Corporation 

Ontario Health Insurance Plan 

Ontario Land Corporation 

Ontario Land Inventory 

Ontario Municipal Board 

Ontario Mortgage Corporation 


Ontario Municipal Improvement Corporation 
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WORKMEN’S COMPENSATION 
BOARD 

HEALTH SERVICE 
ORGANIZATIONS 

INTERNATIONAL JOINT 
COMMISSION 

IND & TOUR & BRANCH NAMI 

MILK 

LABOUR + BRANCH NAME 

LEGISLATIVE ASSEMBLY 
RETIREMENT 

LIQUOR CONTROL BOARD 

TE & IA ADVISORY 
SERVICES BRANCH 

LIQUOR LICENCE BOARD 

TRANSIT 

SENIOR CITIZENS 

LONG TERM INCOME 
PROTECTION 

IND & TOUR INDUSTRIAL 
DEVELOPMENT BRANCH 

IND & TOUR INDUSTRIAL 
DEVELOPMENT BRANCH 

NAT RES + BRANCH NAME 

NORTHERN ONTARIO 
DEVELOPMENT 
CORPORATION 

AMBULANCE 


ONTARIO COUNCIL ON 
UNIVERSITY AFFAIRS 

ONTARIO DEVELOPMENT 
CORPORATION 

ONTARIO ECONOMIC 
COUNCIL 

ONTARIO EDUCATIONAL 
COMMUNICATIONS 
AUTHORITY 

TE & IA MUNICIPAL 
FINANCE BR 

ONTARIO HOUSING ACTION 
PROGRAM 

HOUSING OHC + BRANCH 
NAME 

ONTARIO HEALTH 
INSURANCE PLAN 

ONTARIO LAND 
CORPORATION 

NAT RES SURVEYS & 
MAPPING BRANCH A 

ONTARIO MUNICIPAL 
BOARD 

ONTARIO MORTGAGE 
CORPORATION 

TE & IA MUNICIPAL 
FINANCE BR 


ACRONYM 
ONTC 


OPP 
OPPA 
OPS 
OPSEU 
OQPC 
ORC 
ORCOL 


ORF 


PAMFIS 
PCV 
PMU 
PPSR 
PSSA 
PSSF 


REVENUE 
RBG 


RNA 
ROM 
ROMA 


SOL GEN 


TR & COMM 
UHR 


VIPS 


WCB 


TITER 


Ontario Northland Transportation 
Commission 


Ontario Provincial Police 

Ontario Provincial Police Association 
Ontario Public Service 

Ontario Public Service Employees Union 
Ontario-Quebec Permanent Commission 


Ontario Racing Commission 

Ontario Research Council on Leisure 
Ontario Research Foundation 
Ontario Student Assistance Program 
Ontario Special Bursary 

Ontario Securities Commission 
Ontario Student Loan 


Ontario Student Leadership 


Ontario Sports Training Centre 


Ontario Universities Capital Aid Corporation 


Pavement Management Feedback & 
Information System 

Public Commercial Vehicles 

Pregnant Mare Urine Farms 

Personal Property Security Registration 

Public Service Superannuation Act 


Public Service Superannuation Service 


Ministry of Revenue 
Royal Botanical Gardens 


Registered Nursing Assistant 
Royal Ontario Museum 
Royal Ontario Municipal Association 


Ministry of the Solicitor General 
Temporary Absence 


Toronto Area Transit Operating Authority 


Ministry of Treasury, Economics & 
Intergovernmental Affairs 

Tourism & Outdoor Recreation Planning 
Study 


Ministry of Transportation & Communications 


Utilization of Human Resources Report 


Video & Audio Tapes 


Workmen’s Compensation Board 
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SEE KEY WORD 


ONTARIO NORTHLAND 
TRANSPORTATION 
COMMISSION 

POLICE 

POLICE 

ONTARIO PUBLIC SERVICE 

ONTARIO PUBLIC SERVICE 

ONTARIO-QUEBEC 
PERMANENT 
COMMISSION 

ONTARIO RACING 
COMMISSION 

CULT & REC SPECIAL 
SERVICES BRANCH 

ONTARIO RESEARCH 
FOUNDATION 

STUDENT AWARDS 

ONTARIO SPECIAL BURSARY 

SECURITIES 

ONTARIO STUDENT LOAN 

ONTARIO STUDENT 
LEADERSHIP CENTRE 

ONTARIO SPORTS TRAINING 
CENTRE 

TE & IA MUNICIPAL 
FINANCE BR 

TR & COMM 
GEOTECHNICAL OFFICE 

VEHICLES 


PREGNANT MARE URINE FARMS 


LIENS 

PUBLIC SERVICE 
SUPERANNUATION 

PUBLIC SERVICE 
SUPERANNUATION 

REVENUE + BRANCH NAME 

ROYAL BOTANICAL 
GARDENS 

NURSING 

ROYAL ONTARIO MUSEUM 

TE & IA MUNICIPAL 
FINANCE BRANCH 

SOL GEN + BRANCH NAME 

TEMPORARY ABSENCE 

TRANSIT 

TE & IA + BRANCH NAME 


IND & TOUR TOURISM 
RESEARCH BR 

TR & COMM + BRANCH 
NAME 

CIV SERV UHR 
COORDINATION 

ONTARIO EDUCATIONAL 
COMMUNICATIONS 
AUTHORITY 

WORKMEN’S COMPENSATION 
BOARD 
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APPENDIX B 
MINISTERIAL RESPONSIBILITY FOR ACTS 


CHAIRMAN OF THE MANAGEMENT 
BOARD OF CABINET 


Crown Employees Collective 
Bargaining Act, 1972 

Management Board of Cabinet Act, 
Me a 

Public Service Act 

Superannuation Adjustment 
Benefits Act, 1975 


MINISTRY OF AGRICULTURE AND 
FOOD 


Abandoned Orchards Act 

Agricultural Associations Act 

Agricultural Committees Act 

Agricultural Rehabilitation and 
Development Act (Ontario) 

Agricultural Representatives Act 

Agricultural Research Institute of 
Ontario Act 

Agricultural Societies Act 

Agricultural Tile Drainage Installation 
Act 1A) 

Animals for Research Act 

Artificial Insemination of Live Stock 
Act 

Beef Cattle Marketing Act 

Bees Act 

Brucellosis Act 

Co-operative Loans Act 

Crop Insurance Act (Ontario) 

Dead Animal Disposal Act 

Dog Licensing and Live Stock and 
Poultry Protection Act 

Drainage Act, 1975 

Edible Oil Products Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Fruits and Vegetables Produce-for- 
Processing Act, 1974 

Fur Farms Act, 1971 

Grain Elevator Storage Act 

Horticultural Societies Act 

Hunter Damage Compensation Act 

Junior Farmer Establishment Act 


Live Stock and Live Stock Products 
Act 

Live Stock Branding Act 

Live Stock Community Sales Act 

Live Stock Medicines Act, 1973 

Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture and Food 
Act 

Oleomargarine Act 

Ontario Agricultural Museum Act, 
75 

Ontario Food Terminal Act 

Ontario Producers, Processors, 
Distributors and Consumers 
Food Council Act 

Plant Diseases Act 

Pounds Act 

Pregnant Mare Urine Farms Act 

Protection of Cattle Act (R.S.O. 
1950, c. 294) 

Provincial Auctioneers Act 

Riding Horse Establishments Act, 
19%2 

Seed Potatoes Act 

Stock Yards Act 

Tile Drainage Act, 1971 

Veterinarians Act 

Warble Fly Control Act 

Weed Control Act 

Wool Marketing Act, 1974 


MINISTRY OF THE ATTORNEY 
GENERAL 


Absconding Debtors Act 
Absentees Act . 
Accidental Fires Act 
Accumulations Act 
Administration of Courts Project 
Act, 1975 (Self Repealing on 
July 31, 1977) 
Administration of Justice Act 
Age of Majority and Accountability 
Act, 1971 
Aliens’ Real Property Act 
Arbitrations Act 
Architects Act 
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Ministry of the Attorney General (cont.) 


Assessment Review Court Act, 
1972 

Assignments and Preferences Act 

Bail Act 

Barristers Act 

Bulk Sales Act 

Business Records Protection Act 

Change of Name Act 

Charitable Gifts Act 

Charities Accounting Act 

Children’s Maintenance Act 

Commissioners for taking Affidavits 
Act 

Compensation for Victims of Crime 
(ACt a io aL 

Constitutional Questions Act 

Conveyancing and Law of Property 
Act 

Costs of Distress Act 

County Court Judges’ Criminal Courts 
Act 

County Courts Act 

County Judges Act 

Creditors’ Relief Act 

Crown Administration of Estates Act 

Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Dependants’ Relief Act 

Deserted Wives’ and Children’s 
Maintenance Act 

Devolution of Estates Act 

Disorderly Houses Act 

Dominion Courts Act 

Dower Act 

Escheats Act 

Estreats Act 

Evidence Act 

Execution Act 

Expropriations Act 

Extra-Judicial Services Act 

Factors Act 

Family Law Reform Act, 1975 

Fatal Accidents Act 

Fines and Forfeitures Act 

Fraudulent Conveyances Act 

Fraudulent Debtors Arrest Act 

Frustrated Contracts Act 

Gaming Act 


General Sessions Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions 
Inquiries Act 

Hotel Registration of Guests Act 

Infants Act 

Innkeepers Act 

Interpretation Act 

Judges’ Orders Enforcement Act 

Judicature Act 

Judicial Review Procedure Act, 1971 

Juries Act, 1974 

Justices of the Peace Act 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Legitimacy Act 

Libel and Slander Act 

Limitations Act 

Lord’s Day (Ontario) Act 

Married Women’s Property Act 

Master and Servant Act 

Matrimonial Causes Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 

Ministry of the Attorney General Act 

Minors’ Protection Act 

Mortgages Act 

Municipal Conflict of Interest Act, 
1972 

Negligence Act 

Notaries Act 

Ontario Law Reform Commission Act 

Ontario Municipal Board Act 

Parents’ Maintenance Act 

Partition Act 

Partnerships Act 

Pawnbrokers Act 

Perpetuities Act 

Petty Trespass Act 

Powers of Attorney Act 

Proceedings Against the Crown Act 

Professional Engineers Act 

Property and Civil Rights Act 

Provincial Courts Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act, 1971 


Public Institutions Inspection Act,1974 
Public Officers Act 
Public Officers’ Fees Act 
Public Trustee Act 
Quieting Titles Act 
Reciprocal Enforcement of J udgments 
Act 
Reciprocal Enforcement of Maintenace 
? . Orders Act 
Regulations Act 
Religious Institutions Act 

Replevin Act 

Sale of Goods Act 

Seduction Act 

Settled Estates Act 
Sheriffs Act 

Short Forms of Conveyances Act 
Short Forms of Leases Act 

Short Forms of Mortgages Act 
Small Claims Courts Act 

Solicitors Act 

Statute of Frauds 

Statutes Act 

Statutory Powers Procedure Act, 1971 
Summary Convictions Act 
Surrogate Courts Act 

Survivorship Act 

Ticket Speculation Act 

Time Act 

Trustee Act 

Unconscionable Transactions Relief 

Act . 

Variation of Trusts Act 

Vendors and Purchasers Act 
Vexatious Proceedings Act 

Vicious Dogs Act 

Wages Act 

Warehousemen’s Lien Act 
Warehouse Receipts Act 

White Cane Act 

Wills Act 


MINISTRY OF COLLEGES AND 
UNIVERSITIES 


Apprenticeship and Tradesmen’s 
Qualification Act 

Brock University Act, 1964 

Sarleton University Act, 1952 

Volleges Collective Bargaining Act, 
1945 
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Lakehead University Act, 1965 
Laurentian University of Sudbury 
Act, 1960 
McMaster University Act, 1957 
Ministry of Colleges and Universities 
Act, 1971 
Ontario College of Art Act, 1968-69 
Osgoode Hall Law School Scholarships 
Act, 1968-69 
Private Vocational Schools Act, 1974 
Ryerson Polytechnical Institute Act, 
1962-63 
Sunnybrook Hospital Act, 1966 
Trent University Act, 1962-63 
University Expropriation Powers Act 
University of Guelph Act, 1964 
University of Ottawa Act, 1965 
University of Toronto Act, 1971 
University of Waterloo Act, 1972 
University of Western Ontario Act, 1967 
University of Windsor Act, 1962-63 
Wilfrid Laurier University Act, 1973 
York University Act, 1965 


MINISTRY OF COMMUNITY AND 
SOCIAL SERVICES 


Blind Persons’ Allowances Act (R.S.O. 
1960, :¢:,35)) 

Charitable Institutions Act 

Child Welfare Act 

Children’s Boarding Homes Act 

Children’s Institutions Act 

Day Nurseries Act 

Development Services Act, 1974 

Disabled Persons’ Allowances Act 
(R.S.O. 1960, c. 107) 

District Welfare Administration Boards 
Act 

Elderly Persons Centres Act 

Family Benefits Act 

General Welfare Assistance Act 

Homemakers and Nurses Services Act 

Homes for Retarded Persons Act 

Homes for the Aged and Rest Homes 
Act 

Indian Welfare Services Act 

Ministry of Community and Social 
Services Act 

Soldiers’ Aid Commission Act (R.S.O. 
196050. 3/4) 
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Ministry of Community and 
Social Services (cont.) 


Vocational Rehabilitation Services Act 
Welfare Units Act 


MINISTRY OF CONSUMER AND 
COMMERCIAL RELATIONS 


Apportionment Act 

Assignment of Book Debts Act 

Bailiffs Act 

Bills of Sale Act 

Bills of Sale and Chattel Mortgages 
Act 

Boilers and Pressure Vessels Act 

Boundaries Act 

Bread Sales Act 

Building Code Act, 1974 

Business Corporations Act 

Business Practices Act, 1974 

Cemeteries Act 

Certification of Titles Act 

Collection Agencies Act 

Conditional Sales Act 

Condominium Act 

Construction Hoists Act 

Consumer Protection Act 

Consumer Protection Bureau Act 

Consumer Reporting Act, 1973 

Co-operative Corporations Act, 1973 

Corporation Securities Registration 
Act 

Corporations Act 

Corporations Information Act, 1971 

Credit Unions Act 

Debt Collectors Act 

Deposits Regulation Act 

Egress from Public Buildings Act 

Elevators and Lifts Act 

Energy Act, 1971 

Gasoline Handling Act 

Guarantee Companies Securities Act 

Insurance Act 

Investment Contracts Act 

Land Titles Act 

Limited Partnerships Act 

Liquor Control Act, 1975 

Liquor Licence Act, 1975 

Loan and Trust Corporations Act 

Marine Insurance Act 

Marriage Act 


Ministry of Consumer and Commercial 
Relations Act 

Mortgage Brokers Act 

Mortmain and Charitable Uses Act 

Motor Vehicle Accident Claims Act 

Motor Vehicle Dealers Act 

Ontario Credit Union League Limited 
Act, 1972 

Ontario Deposit Insurance Corporation 
Act 

Operating Engineers Act 

Paperback and Periodical Distributors 
Act, 1971 

Partnerships Registration Act 

Pension Benefits Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 
F975 

Prearranged Funeral Services Act 

Prepaid Hospital and Medical Services 
Act 

Pyramidic Sales Act, 1972 

Racing Commission Act 

Real Estate and Business Brokers Act 

Registry Act 

Residential Premises Rent Review Act, 
1975 (2nd session) 

Securities Act 

Theatres Act 

Toronto Stock Exchange Act 

Travel Industry Act, 1974 

Unclaimed Articles Act 

Upholstered and Stuffed Articles Act 

Vital Statistics Act 

Wine Content Act, 1972 


MINISTRY OF CORRECTIONAL 
SERVICES 


Ministry of Correctional Services Act 
Probation Act 
Training Schools Act 


MINISTRY OF CULTURE AND 
RECREATION 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Athletics Control Act 

Centennial Centre of Science and 
Technology Act 


| Community Recreation Centres Act, 

fF 1974 

Historical Parks Act, 1972 

McMichael Canadian Collection Act, 

p 1972 

Ministry of Culture and Recreation 
Act, 1974 

Ontario Educational Communications 

_ Authority Act 

Ontario Heritage Act, 1974 

Ontario Lottery Corporation Act, 

» 1974 

Public Libraries Act 

Royal Botanical Gardens Act, 1941 

Royal Ontario Museum Act 

Simcoe (John Graves) Memorial 

! Foundation Act, 1965 


MINISTRY OF EDUCATION 


Education Act, 1974 

Metropolitan Boards of Education and 
Teachers Disputes Act 

Ontario Institute for Studies in 
Education Act 

Ontario School Trustees’ Council Act 

Provincial Schools Negotiations Act, 

» 1975 

School Boards and Teachers Collective 

_ Negotiations Act, 1975 

School Trust Conveyances Act 

Teachers’ Superannuation Act 

Teaching Profession Act 

York County Board of Education 
Teachers Dispute Act, 1974 


MINISTRY OF ENERGY 


Ministry of Energy Act, 1973 
Ontario Energy Board Act 

Ontario Energy Corporation Act, 

| 1974 

Power Corporation Act 

Power Corporation Insurance Act 
Rural Hydro-Electric Distribution Act 
Rural Power District Loans Act 


MINISTRY OF THE ENVIRONMENT 


énvironmental Assessment Act, 1975 
2nvironmental Protection Act, ‘1971 
Ministry of the Environment Act 
Jntario Water Resources Act 


Pesticides Act, 1973 
Pollution Abatement Incentive Act 


MINISTRY OF GOVERNMENT 
SERVICES 


Flag Act 

Floral Emblem Act 

Ministry of Government Services Act, 
1973 

Official Notices Publication Act 

Public Service Superannuation Act 


MINISTRY OF HEALTH 


Alcoholism and Drug Addiction 
Research Foundation Act 

Ambulance Act 

Cancer Act 

Cancer Remedies Act 

Children’s Mental Health Centres Act 

Children’s Mental Hospitals Act 

Chiropody Act 

Community Psychiatric Hospitals Act 

Dental Technicians Act 

Denture Therapists Act, 1974 

Drugless Practitioners Act 

Embalmers and Funeral Directors Act 

Fluoridation Act 

Health Disciplines Act, 1974 

Health Insurance Act, 1972 

Homes for Special Care Act 

Human Tissue Gift Act, 1971 

Hypnosis Act 

Mental Health Act 

Mental Hospitals Act 

Ministry of Health Act, 1972 

Municipal Health Services Act 

Nursing Homes Act, 1972 

Ontario Mental Health Foundation 
Act 

Opthalmic Dispensers Act 

Private Hospitals Act 

Private Sanitaria Act 

Psychologists Registration Act 

Public Health Act 

Public Hospitals Act 

Radiological Technicians Act 

Sanatoria for Consumptives Act 

Silicosis Act 

Venereal Diseases Prevention Act 

War Veterans Burial Act 
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MINISTRY OF HOUSING 


Elderly Persons Housing Aid Act 
Housing Development Act 
Ministry of Housing Act, 1973 
North Pickering Development 
Corporation Act, 1974 
Ontario Housing Corporation Act 
Planning Act 
Rural Housing Assistance Act 


MINISTRY OF INDUSTRY AND 
TOURISM 


Development Corporations Act, 1973 

Ministry of Industry and Tourism Act, 
1 MO 

Ontario Place Corporation Act, 1972 

Research Foundation Act, 1944 

Sheridan Park Corporation Act 

Tourism Act 


MINISTRY OF LABOUR 


Blind Workmen’s Compensation Act 

Construction Safety Act, 1973 

Employment Agencies Act 

Employment Standards Act, 1974 

Government Contracts Hours and 
Wages Act 

Hospital Labour Disputes Arbitration 
Act 

Industrial Safety Act, 1971 

Industrial Standards Act 

Labour Relations Act 

Ministry of Labour Act 

One Day’s Rest in Seven Act 

Ontario Human Rights Code 

Ontario Labour-Management 
Arbitration Commission Act 

Rights of Labour Act 

Workmen’s Compensation Act 

Workmen’s Compensation Insurance 
Act 


MINISTRY OF NATURAL 
RESOURCES 


Algonquin Forestry Authority Act, 
1974 

Algonquin Provincial Park Extension 
Act, 1960-61 

Beach Protection Act 


Beds of Navigable Waters Act 

Conservation Authorities Act 

Crown Timber Act 

Endangered Species Act, 1971 

Fish Inspection Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Freshwater Fish Marketing Act 
(Ontario) 

Game and Fish Act 

Gas and Oil Leases Act 

Industrial and Mining Lands 
Compensation Act 

Lakes and Rivers Improvement Act 

Mineral Emblem Act, 1975 

Mining Act 

Mining Tax Act, 1972 

Ministry of Natural Resources Act, 
LOZ2 

National Radio Observatory Act, 
1962-63 

Niagara Parks Act 

North Georgian Bay Recreational 
Reserve Act, 1962-63 

Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 
1962-63 

Parks Assistance Act 

Petroleum Resources Act, 1971 

Pits and Quarries Control Act, 1971 

Provincial Parks Act 

Public Lands Act 

St. Clair Parkway Commission Act, 196: 

St. Lawrence Parks Commission Act 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Surveyors Act 

Surveys Act 

Trees Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 

Woodmen’s Employment Act 

Woodmen’s Lien for Wages Act 


MINISTRY OF REVENUE 


Agricultural Development Finance Act 
Assessment Act 


Corporations Tax Act, 1972 

Gasoline Tax Act, 1973 

Gift Tax Act, 1972 

Income Tax Act 

Land Speculation Tax Act, 1974 

Land Transfer Tax Act, 1974 

Ministry of Revenue Act 

Motor Vehicle Fuel Tax Act 

Ontario Home Buyers Grant Act, 1975 

Ontario Guaranteed Annual Income 
Act, 1974 

Provincial Land Tax Act 

Race Tracks Tax Act 

Railway Fire Charge Act 

Retail Sales Tax Act 

Succession Duty Act 

Tobacco Tax Act 


MINISTRY OF THE SOLICITOR 
GENERAL 


Anatomy Act 

Coroners Act, 1972 

Egress from Public Buildings Act 

Emergency Measures Act 

Fire Accidents Act 

Fire Departments Act 

Fire Fighters’ Exemption Act 

Fire Marshals Act 

Hotel Fire Safety Act, 1971 

Lightning Rods Act 

Ministry of the Solicitor General Act, 
172 

Ontario Society for the Prevention of 
Cruelty to Animals Act, 1955 

Police Act 

Private Investigators and Security 
Guards Act 

Public Works Protection Act 

Retail Business Holidays Act, 1975 
(2nd session) 


MINISTRY OF TRANSPORTATION 
AND COMMUNICATIONS 


Airports Act 

Bridges Act 

Commuter Services Act 
Ferries Act 

Highway Traffic Act 
Local Roads Boards Act 
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Ministry of Transportation and 
Communications Act, 1971 

Ministry of Transportation and 
Communications Creditors Payment 
Act, 1975 

Motorized Snow Vehicles Act, 1974 

Municipal Electric Railways Act 
(R:S:0,, 1950" ¢. 248) 

Ontario Highway Transport Board Act 

Ontario Northland Transportation 
Commission Act 

Ontario Telephone Development 
Corporation Act 

Ontario Transportation Development 
Corporation Act, 1973 

Public Commercial Vehicles Act 

Public Service Works on Highways Act 

Public Transportation and Highway 
Improvement Act 

Public Vehicles Act 

Railways Act (R.S.O. 1950, c. 331) 

Telephone Act 

Toll Bridges Act 

Toronto Area Transit Operating 
Authority Act, 1974 


MINISTRY OF TREASURY, 
ECONOMICS AND INTERGOVERN- 
MENTAL AFFAIRS 


City of Cornwall Annexation Act, 
1974 

City of Hamilton Act, 1975 

City of Port Colborne Act, 1974 

City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

County of Oxford Act, 1974 

District Municipality of Muskoka Act 

Farm Loans Act 

Farm Loans Adjustment Act 

Financial Administration Act 

Fire Guardians Act 

Fires Extinguishment Act 

Gold Clauses Act 

Haliburton Act 

Line Fences Act 

Local Improvement Act 

Ministry of Treasury, Economics and 
Intergovernmental Affairs Act, 
1772 
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Ministry of Treasury, Economics and 
Intergovernmental Affairs (cont.) 


Moosonee Development Area Board 
Act 

Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Corporations Quieting 
Orders Act 

Municipal Elderly Residents Assistance 
ACT ALO 73 

Municipal Elections Act, 1972 

Municipal Franchises Act 

Municipal and School Tax Credit 
Assistance Act 

Municipal Subsidies Adjustment Act 

Municipal Tax Assistance Act 

Municipal Unemployment Relief Act, 
1971 

Municipal Works Assistance Act 

Municipality of Metropolitan Toronto 
Act 

Niagara Escarpment Planning and 
Development Act, 1973 

Ontario Economic Council Act 

Ontario Education Capital Aid 
Corporation Act 

Ontario Land Corporation Act, 1974 

Ontario Loan Act 

Ontario Municipal Employees 
Retirement System Act 

Ontario Municipal Improvement 
Corporation Act 

Ontario Planning and Development 
Act, 1973 

Ontario Unconditional Grants Act, 
1975 

Ontario Universities Capital Aid 
Corporation Act, 1973 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 

Parkway Belt Planning and 
Development Act, 1973 

Provincial Parks Municipal Tax 
Assistance Act, 1974 

Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham 
Act, 1973 


Regional Municipality of Haldimand- 
Norfolk Act, 1973 

Regional Municipality of Halton Act, 
L973 

Regional Municipality of Hamilton- 
Wentworth Act, 1973 

Regional Municipality of Niagara Act 

Regional Municipality of Ottawa- 
Carleton Act 

Regional Municipality of Peel Act, 
197s 

Regional Municipality of Sudbury 
Act V972 

Regional Municipality of Waterloo 
Act to72 

Regional Municipality of York Act 

Shoreline Property Assistance Act, 
1O7s 

Snow Roads and Fences Act 

Statistics Act 

Statute Labour Act 

Supply Act 

Tax Sales Confirmation Act, 1974 

Territorial Division Act 

Town of Wasaga Beach Act, 1973 

Vacant Land Cultivation Act 

Village of Point Edward Act, 1972 

Wharfs and Harbours Act 


Office of the Assembly 


Election Finances Reform Act, 1975 

Legislative Assembly Act 

Legislative Assembly Retirement 
Allowances Act, 1973 

Ombudsman Act, 1975 


Office of the Premier 


Election Act 

Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet 
Act, 1971 

Representation Act 


Provincial Auditor 
Audit Act 


APPENDIX C 


REGIONAL, DISTRICT AND FIELD OF FICES 
MINISTRY OF AGRICULTURE & FOOD 


AGRICULTURAL 
REPRESENATIVES 
COUNTY/DISTRICT OFFICES 


Algoma 

1496 Wellington St. E., 

SAULT STE. MARIE. P6A 2R1 
705-253-1941 


Brant 

207 Greenwich St., 
BRANTFORD. N3S oP GA 
519-759-4190 


Bruce 

Box 1330, 
WALKERTON. NOG 2V0 
519-881-3301 


Carleton 

26 Thorncliffe Pl., 
OTTAWA. K2H 6L2 
613-828-9167 


Cochrane North 
Experimental Farm, 
KAPUSKASING. PSN ip. 4", 
705-335-5828 


Cochrane South 

Box 608, 

MATHESON. POK 1NO 
705-273-2509 


Dufferin 

Box 100, 
ORANGEVILLE. LOW 2Z5 
519-941-3830 


Dundas 

Box 488, 

WINCHESTER. KOC 2KO 
613-774-2313 


Durham 

234 King St. E., 
BOWMANVILLE. LIC 1P5 
416-623-3348 


Elgin 

594 Talbot St., 

ST. THOMAS. NSP 1C7 
519-631-4700 


AGRICULTURAL 
REPRESENTATIVES 
COUNTY /DISTRICT OFFICES 


Essex 
ESSEX. NOR 1E0 
519-776-7361 


Frontenac 

Box 651, 1055 Princess Sty 
KINGSTON. R71, IHS 
613-544-1995 


Glengarry 

Box 579, 

ALEXANDRIA. KOC 1A0 
613-525-1046 


Grenville 

Box 2004, 
KEMPTVILLE. KOG 1Jo 
613-258-341] 


Grey 

181 Toronto St. S., 
MARKDALE. NOC 1HO 
519-986-2040 


Haldimand 
CAYUGA. NOA 1EO 
416-772-3381 


Halton 

181 Main St., 
MILTON. L9T 1N7 
416-453-9766 


Hastings 

Box 340, 

STIRLING. KOK 3E9 
613-395-3393 


Huron 

Box 159, 

CLINTON. NOM 1L0 
519-482-3428 


Kenora 

70 Van Horne Ave., 
DRYDEN. 
807-223-2415 


AGRICULTURAL 
REPRESENTATIVES 
COUNTY/DISTRICT OFFICES 


Kent 

Box 726, 435 Grand Ave. W., 
CHATHAM. N7M S5L1 
519-354-2150 


Lambton 

Box 730, 

PETROLIA. NON 1RO 
519-882-0180 


Lanark 

10 Sunset Blvd., 
PERTH. K7H 2Y2 
613-267-1063 


Leeds 

Box 635, 

BROCKVILLE. K6V 5V8 
613-342-2124 


Lennox & Addington 
41 Dundas St. W., 
NAPANEE. K7I 1Z5 
613-354-3371 


Manitoulin 
GORE BAY. POP 1HO 
705-282-2043 


Middlesex 

195 Dufferin Ave., 
LONDON. N6A 1K7 
519-434-6811 


Muskoka & Parry Sound 
Box 130, 
HUNTSVILLE. POA 1KO 
705-789-549 1 


Niagara North 
VINELAND STATION. LOR 2E0 
416-562-4142 


Niagara South 

574 South Pelham St., 
WELLAND. L3C 3C6 
416-732-7552 

Nipissing 

222 McIntyre St. W., 
NORTH BAY. PIB 2Y8 
705-474-3050 


AGRICULTURAL 
REPRESENTATIVES 


COUNTY/DISTRICT OFFICES 


Norfolk 

19 Kent Street, S., 
SIMCOE. N3Y 2X7 
519-426-0680 


Northumberland 

Box 820, 

BRIGHTON. KOK 1HO 
613-475-1630 


Ontario 

Box 309, 
UXBRIDGE. LOC 1K0O 
416-852-3132 


Oxford 


Box 666, 954 Dundas St. E., 


WOODSTOCK. N4S 7Z5 
519-537-6621 


Peel 

3 Elizabeth St. S., 
BRAMPTON. L6Y 1P7 
416-451-5474 


Perth County 
Box 398, 478 Huron St., 
STRATFORD. NSA 6T3 
519-271-0280 


Peterborough 
55 George St. N., 


PETERBOROUGH. K9J 3G2 


705-745-2403 


Prescott 

Box 110, 
PLANTAGENET, 
613-673-5115 


Prince Edward 
Box 470, 

PICTON. KOK 2T0 
613-476-3224 


Rainy River 
Front St., 
EMO. POW 1E0 
807-482-2310 


Renfrew 

315 Raglan St. S., 
RENFREW. K7V 1R6 
613-432-4841 


AGRICULTURAL 
REPRESENTATIVES 


COUNTY/DISTRICT OFFICES 


Russell 

666 Rue Notre Dame, 
EMBRUN 
613-443-339] 


Simcoe North 

Box 340, 
ELMVALE. LOL 1P0 
705-322-2231 


Simcoe South 
Box 370, 
ALLISTON 
705-435-5521 


Stormont 

Box 655, 109-11th St. W. 
CORNWALL. K6H 5T3 
613-933-1581 


Sudbury 

1414 La Salle Blvd. 
SUDBURY. P3A 1Z0 
705-566-1630 


Timiskaming 

Box “‘G” 

NEW LISKEARD. POJ 1P0 
705-647-6701 


Thunder Bay 

435 James St. S. 
THUNDER BAY “PF” 
807-475-1631 


Victoria 

322 Kent St. W. 
LINDSAY. K9V 2Z9 
705-324-6125 


Waterloo 

824 King St. W. 
KITCHENER. N2G 1G1 
519-744-5294 


Wellington 


Box 370, ARTHUR. NOG 1A0 


919-848-2447 


Wentworth 


R.R. 1, ANCASTER. L9G 3K9 


416-527-2995 


AGRICULTURAL 
REPRESENTATIVES 
COUNTY/DISTRICT OFFICES 


York 

Newmarket Plaza 
NEWMARKET. L3Y 2N1 
416-895-4519 


FARM PRODUCTS INSPECTION 
REGIONAL OFFICES 


Box 419, 
BRADFORD. LOG 1C0 
416-775-3333 


Box 820, 
BRIGHTON. KOK 1HO0 
613-475-1630 


Box 62, 
THUNDER BAY “‘F”, P7C 4V5 
807-475-1631 


Box 248, 
LEAMINGTON. N8H 3W2 
519-326-5951 


Box 188, 
VINELAND STN. LOR 2E0 
416-562-4144 


319 Ontario Food Terminal 
165 The Queensway, 
TORONTO. M8Y 1H8 
416-259-6379 
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AGRIC. REHABILITATION & DEV. 


ADMIN. 
REGIONAL OFFICES 


181 Toronto St. S., 
MARKDALE. NOC 1HO 
519-986-2040 


Box 328, 
GORE BAY. POP 1HO 
705-282-2171 


Box 651, 
1055 Princess St., 2nd Floor, 
KINGSTON. K7L 1H3 


Box 2004, 
KEMPTVILLE. KOG 1J0O 
613-258-3441, ext. 280, 281, 282 


AGRIC. REHABILITATION & DEV. 
ADMIN. 
REGIONAL OFFICES 


Box 110, 
PLANTAGENET. KOB 1 LO 
613-673-5115 


315 Raglan St. S., 
RENFREW. K7V 1R6 
613-432-4841 


55 George St. N., 
PETERBOROUGH. K9J 3G2 
705-745-2403 


MILK INDUSTRY BRANCH 
REGIONAL OFFICES 


Eastern 
Box 2004, KEMPTVILLE 
613-258-3411, ext. 207 


North Central 

55 George St. N. 
PETERBOROUGH 
705-745-2403 


Central West 

Ont. Min. of Agric. & Food 
MARKDALE 
519-986-2040 


MINISTRY OF THE ATTORNEY GENERAL 


ASSESSMENT REVIEW COURTS 


678 Main St. E. 
HAMILTON. L8M 1K2 
416-549-4173 

Grand River/Niagara Region 


426 Third St., 
LONDON. NSW 4W6 
519-453-6660 
Southwestern Region 


713 Davis Dr., 

NEWMARKET. L3Y 2R3 
416-895-1274 

Central, Georgian Bay & Lake Huron 


Northgate Shopping Centre, 
NORTH BAY. P1B 2H3 
705-474-1612 

Northern Region 


ASSESSMENT REVIEW COURTS 


2378 Holly Lane, 
OTTAWA. K1V 7P1 
613-731-7166 
Eastern Region 


271 George St. N., 
PETERBOROUGH. K9J 3G9 
705-743-7960 

Lake Ontario Region 


85 Great Northern Rd. 

SAULT STE. MARIE. P6B 4Y8 
705-949-5280 

Northern Branch Office 


1200 Bay St., 
TORONTO. MSR 2A6 
416-965-6826 
Metro Toronto Region 


MINISTRY OF COLLEGES AND UNIVERSITIES 


INDUSTRIAL TRAINING BRANCH 
DISTRICT OFFICES 


REGIONS 1 & 2 (Supervisors: 
TORONTO 416-965-6461): 


Georgian College 

401 Duckworth St. 
BARRIE. L4M 3X9 
705-728-1951, Ext. 220 


Box 578 
OWEN SOUND 
519-376-5790 


INDUSTRIAL TRAINING BRANCH 
DISTRICT OFFICES 


Durham College, Box 385 
OSHAWA 
416-576-0171 


Sir Sandford Fleming College 
526 McDonnel St. 
PETERBOROUGH. K9J 7B1 
705-743-4172 


INDUSTRIAL TRAINING BRANCH 
DISTRICT OFFICES 


REGION 3 (Supervisor: LONDON 
519-453-7190): 


Conestoga College, Rm. B16 
460 Speedvale-Ave. 
GUELPH 

519-821-3770 


421 King St. N. 
WATERLOO 
519-884-5460 


Conestoga College Info Centre 
270 Water St. 
STRATFORD 
519-273-1520 


520 First St., Unit 19 
LONDON. NSV 1Z3 
519-453-7190 


REGION 4 (Supervisor: OTTAWA 
613-731-7100): 


Loyalist College, Pioneer Bldg. 
Wallbridge Loyalist Rd. 
BELLEVILLE 

613-968-8671 


St. Lawrence College, 

20 Park Ave. 
BROCKVILLE. K6V 5X3 
613-345-0660, Ext. 211 


St. Lawrence College, 
1111 Montreal Rd. 
CORNWALL. K6H 1E1 
613-933-6080, Ext. 253 


St. Lawrence College, Rm. GR-20 
King St. W., KINGSTON 
613-544-5400 


P.O. Box 203, 
PEMBROKE. K8A 6X3 
613-735-1041 


2197 Riverside Dr. 
OTTAWA. K1H 7X3 
613-731-7100 


c/o Canada Manpower Centre 
212 Main St. E. 
HAWKESBURY 
613-632-2759 
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INDUSTRIAL TRAINING BRANCH 
DISTRICT OFFICES 


REGION 5 (Supervisor: HAMILTON 
416-527-9105): 


City Hall, Rm. 229 
100 Wellington Square 
BRANTFORD 
519-756-5197 


481 Barton St. 
STONEY CREEK 
416-664-5116 


1 West Ave. S. 
HAMILTON 
416-527-9105 


P.O. Box 1240 
ST. CATHARINES 
416-682-4313 


P.O. Box 338 
FORT ERIE 
416-682-4313 


REGION 6 (Supervisor: SAULT STE. 
MARIE 705-949-3331): 


1500 Fisher St. 
Northgate Plaza 
NORTH BAY. P1B 2H3 
705-474-5546 


808 Robertson St. 
KENORA 
807-468-3128 


Cambrian College, Rm. 3065 
1400 Barrydowne Rd. 
SUDBURY 

705-560-3440 


Box 398, Stn. B 
THUNDER BAY 
807-475-1605 


Box 1183, 
TIMMINS 
705-235-3644 


125 Brock St. 
SAULT STE. MARIE 
705-949-3331 
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INDUSTRIAL TRAINING BRANCH 
DISTRICT OFFICES 


REGION 7 (Supervisor: WINDSOR 
519-254-8654): 


c/o Canada Manpower Centre 
10 Centre St. 

CHATHAM 

519-352-2800 


INDUSTRIAL TRAINING BRANCH 


DISTRICT OFFICES 


Lambton College 

1457 London Rd. 
SARNIA 

5192542-7/S TC Ext. 262 


Patterson Collegiate, Rm. 108, 
151 Elliott St. E. 

WINDSOR. N9A 3R6 
519-254-8654 


MINISTRY OF COMMUNITY & SOCIAL SERVICES 


DISTRICT OFFICES 


NORTHERN ONTARIO 


104 Government Rd., Box 429 
KEEWATIN. 
807-547-2801 


8 Hudson’s Bay Ave., Box 398 
KIRKLAND LAKE. 
705-567-339 1 


222 McIntyre St. W., Suite 408 
Box 327, 

NORTH BAY. 

705-474-3540 


123 March St., Box 68 
SAULT STE. MARIE. 
705-256-5666 


127 Cedar St., Drawer 1120 
SUDBURY. 
705-674-3151 


1200 Walsh St. W., 
THUNDER BAY. 
807-475-1515 


SOUTHERN ONTARIO 


70 Collier St. 
BARRIE. 
705-737-1311 


14 Bridge St. W., Box 816 
BELLEVILLE. 
613-962-9562 


132 Second St. E., Box 1358 
CORNWALL. 
613-932-3381 


DISTRICT OFFICES 


100 Main St. E., Flrs. 39, 40 
HAMILTON. 
416-526-9300 


1055 Princess St. Box 970 
KINGSTON. 
613-544-6206 


322 Kent St..W., 
LINDSAY. 
705-324-6128 


6th Flr. 495 Richmond St. 
LONDON. 
519-438-5111 


9197 E. Riverside Dr. Suite 201 
OTTAWA. 
613-737-5520 


Sth Flr. 110 James St., 
Box 176, 

ST. CATHARINES. 
416-688-3022 


4th Flr., 110 Eglinton Ave. W. 
TORONTO. 
416-487-4392 


5th Floor, Waterloo Square, 
TS Ring St... 
WATERLOO. 
519-579-3130 


3rd Flr. 2090 Wyandotte St. E., 
WINDSOR. 
519-254-1651 


20 Nelson St. W., Suite 201 
YORK-PEEL (BRAMPTON) 
416-453-3181 


MINISTRY OF CONSUMER & COMMERCIAL RELATIONS 


FIELD OFFICES 


Rms. 205-206, 143 Main St. E. 
HAMILTON. L8N 1G4 
416-529-8177 


1 West Ave. S. 
HAMILTON. L8N 2R9 
416-527-2951 


Ont. Gov’t. Bldg. 

1055 Princess St. 
KINGSTON. K7L 1H3 
613-549-2600 


824 King St. W. 
KITCHENER. N2G 1G1 
519-744-7308 


251 King St. W., Rm. 401 
KITCHENER. N2G 1B5 
519-743-6723 


Court House, Main Floor 
80 Dundas St. 
LONDON. N6A 2P3 
519-679-7150, 433-6197 


Box 551, Northgate Plaza 
NORTH BAY. P1B 8J1 
705-472-1820 


100 Gloucester St., Suite 500 
OTTAWA. K2P OA4 
613-237-5230 


Pebb Bldg., 3rd Floor, 
2197 Riverside Dr. 
OTTAWA. K1H 7X3 
613-731-2556 


139 George St. N., 
PETERBOROUGH. K9J 3G6 
705-743-8728 


BRANCHES REPRESENTED 


Consumer Protection Bureau 
Credit Unions Br. 

Motor Vehicle Dealers 
Cemeteries Br. 


Elevating Devices Br. 
Boilers & Pressure Vessels Br. 


Elevating Devices Br. 


Upholstered & Stuffed Articles Br. 


Boilers & Pressure Vessels Br. 
Cemeteries Br. 


Elevating Devices Br. 
Boilers & Pressure Vessels Br. 


Consumer Protection Bureau 
Credit Unions Br. 


Consumer Protection Bureau 
Elevating Devices Br. 

Credit Unions Br. 

Boilers & Pressure Vessels 
Upholstered & Stuffed Articles 
Motor Vehicle Dealers 
Cemeteries Branch 


Credit Unions Br. 


Consumer Protection Bureau 
Motor Vehicle Dealers 
Credit Unions Br. 
Cemeteries Br. 


Elevating Devices Br. 
Boilers & Pressure Vessels Br. 


Consumer Protection Bureau 
Credit Unions Br. 
Motor Vehicle Dealers 


VS 
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FIELD OFFICES 


242A Indian Rd. S., 
SARNIA. N7T 3W4 
519-337-2254 


Box 550, 444 Queen St. E., 
SAULT STE. MARIE. P6A 5M8 
705-949-0332 


125 Brock St. 
SAULT STE. MARIE. P6A 3B6 
705-949-3331 


1538 La Salle Blvd. 
SUDBURY. P3A 1Z7 
705-675-1517, 566-3071 


Ont. Gov’t. Bldg. 

435 James St. S., 
THUNDER BAY. P7E 6E3 
807-475-1641 


880 Ouellette Ave., Suite 147 
WINDSOR. N9A 1C7 
519-254-6413 


500 Ouellette Ave., Rm. 605 
WINDSOR. N9A 1B3 
519-256-8278 


BRANCHES REPRESENTED 
Boilers & Pressure Vessels Br. 


Consumer Protection Bureau 
Motor Vehicle Dealers 


Boilers & Pressure Vessels Br. 


Consumer Protection Bureau 
Elevating Devices Br. 
Boilers & Pressure Vessels Br. 


Consumer Protection Bureau 
Elevating Devices Br. 

Boilers & Pressure Vessels Br. 
Credit Unions Br. 


Consumer Protection Bureau 
Motor Vehicle Dealers 
Credit Unions Br. 


Elevating Devices Br. 
Boilers & Pressure Vessels Br. 


ONTARIO RENT REVIEW 

MAILING ADDRESS (AREA MAILING ADDRESS (AREA 
SERVED) SERVED) 

METRO TORONTO: Box 234, Postal Stn. A 


Box 5370, Postal Stn. A 
TORONTO. MSW 1N6 
416-923-1199 

(City of Toronto) 


Box 511, Postal Station 
ETOBICOKE. M9C 4V5 
416-923-1199 
(Etobicoke) 


Box 1013, Postal Stn. 0 
EAST YORK. M4A 2N4 
416-923-1199 

(East York) 


WILLOWDALE. M2N SSB 
416-923-1199 
(North York) 


Box 940, Postal Stn. A 
SCARBOROUGH. MIK SE4 
416-923-1199 
(Scarborough) 


Box 23, Postal Stn. A 
WESTON. MON 3M6 
416-923-1199 

(York) 


MAILING ADDRESS (AREA 
SERVED) 


CENTRAL-EAST: 


Box 985, 

BARRIE. L4M 5E1 

705-737-2111 

(County of Simcoe & District Mun. of 
Muskoka) 


Box 126, Postal Stn. A 
MISSISSAUGA. LSA 2Z7 
416-270-3280 

(Reg. Mun. of Peel) 


Box 618, 

OSHAWA. L1H 7R2 
416-579-4421 

(Reg. Mun. of Durham) 


Box 1586, 

PETERBOROUGH. K9J 782 

705-743-9511 

(Counties of Peterborough, 
Northumberland, Victoria & 
Haliburton) 


Box 391, 

RICHMOND HILL. L4C 4Y6 
416-884-6092 

(Reg. Mun. of York) 


CENTRAL-WEST: 


| Box 2006, 

HAMILTON. L8N 3R5 

416-528-8701 

(Reg. Mun. of Hamilton-Wentworth, 
Halton, Haldimand-Norfolk, & 
County of Brant) 


Box 2048, Main Terminal 

KITCHENER. N2G 4J3 

519-579-5790 

(Reg. Mun. of Waterloo & the 
Counties of Wellington & Dufferin) 


Box 3027, 

ST. CATHARINES. L2R 7E3 
416-685-6562 

(Reg. Mun. of Niagara) 


MAILING ADDRESS (AREA 
SERVED) 


SOUTHWESTERN: 


Box 5101, 

LONDON. N6A 4L6 

519-673-1660 

(Counties of Middlesex, Oxford, 
Elgin, Lambton, Perth & Huron) 


Box 625, 

OWEN SOUND. N4K 5R4 
519-376-3202 

(Counties of Grey & Bruce) 


Box 1605, 

WINDSOR. N9A 6F2 
519-253-3532 

(Counties of Essex & Kent) 


EASTERN: 


Box 4300, 

BELLEVILLE. K8N 5H9 

613-996-4451 

(Counties of Hastings & Prince 
Edward) 


Box 607, 

CORNWALL. K6H 6G2 

613-933-8662 

(Counties of Stormont, Dundas & 
Glengarry, Prescott & Russell) 


Box 5500, 

KINGSTON. K7L 6G2 

613-549-4426 

(Counties of Frontenac, Lennox & 
Addington, Leeds & Grenville, & 
portion of Lanark) 


Box 9800, 

OTTAWA. K1G 3Y2 

613-238-5055 

(Reg. Mun. of Ottawa-Carleton & 
portion of Lanark County) 


Box 1010, 
PEMBROKE. K8A 7T3 
613-735-0135 

(County of Renfrew) 


MAILING ADDRESS (AREA 
SERVED) 


NORTHEASTERN: 


Box 884, 

NORTH BAY. P1B 8K1 
705-476-1231 

(Districts of Nipissing & Parry Sound) 


Box 627 

SAULT STE. MARIE. P6A 5N2 
705-942-1123 

(District of Algoma) 


Box 1059, 

SUDBURY. P3E 4S6 
705-673-7173 

(Reg. Mun. of Sudbury & Dists. of 


MAILING ADDRESS (AREA 
SERVED) 


Box 1130, 
TIMMINS. P4N 7H9 
705-264-9555 


(Dists. of Cochrane & Timiskaming) 


NORTHWESTERN: 


Box 2440, 
KENORA. PON 3X8 
807-468-3159 


(Dists. of Kenora & Rainy River) 


Box 5000, Postal Stn. F 
THUNDER BAY. P7C 5G6 
807-475-1595 


Sudbury & Manitoulin) (Dist. of Thunder Bay) 
LAND REGISTRY OFFICES 
Algoma Dufferin 
P.O. Box 550, TS Fatst ot, 


Elgin & Queen Sts., 
SAULT STE. MARIE. P6A 5M8& 
705-253-8887 


Brant 

Court House, 

80 Wellington St., 
BRANTFORD. N3T 2L9 
519-752-8321 


Bruce 

203Cayley St., 

P.O. Box 160, 
WALKERTON. NOG 2V0 
519-881-2251 


Carleton 

Court House, 

2 Daly Avenue, 
OTTAWA. KIN 6E2 
613-238-1956 


Cochrane 

Court House, 

149 4th Ave., 

P.O. Box 580, 
COCHRANE. POL 1C0O 
705-272-4025 


ORANGEVILLE. LOW 2E7 
519-941-1481 


Dundas 

Sthotreet, 
MORRISBURG. KOC 1X0 
613-543-2583 


Durham East & Port Hope 
17 Mill’St. N:, 

BO, Box 122. 

PORT HOPE. L1A 3W3 
416-885-5616 


Durham West & Newcastle 
108 Liberty St. N., 

P.O. Box 178, 
BOWMANVILLE. LIC 3K9 
416-623-3751 


Elgin 

Wellington St., 

P.O. Box 4, 

ST. THOMAS. NSP 3T5 
519-631-3015 


Essex 

356 Brock St., 
WINDSOR. N9C 37] 
519-254-6363 


Frontenac 

Court House, 
KINGSTON. K7L 2N4 
613-548-8322 


Glengarry 

P.O. Box 668, 

63 Kenyon St. W., 
ALEXANDRIA. 
613-525-1315 


Grenville 

Centre Street, 

P.O. Box 676, 
PRESCOTT. KOE 1T0O 
613-925-3177 


Grey North 

Court House, 

596 9th Ave. E., 

OWEN SOUND. N4K 3E3 
519-376-1637 


Grey South 

16 Lambton St. E., 
P.O. Box 10, 
DURHAM. NOG 1RO 
519-369-2642 


Haldimand 

P.O. Box 310, 
CAYUGA. NOA 2KO 
416-772-3340 


Haliburton 

POS Box'270) 
MINDEN. KOM 2KO 
705-286-139] 


Halton 

County Administration Bldg., 
491 Steeles Ave., 

MILTON. LOT 1Y7 
416-878-7287 


Hastings 

Pinnacle Street, 

Court House, 
BELLEVILLE. K8N 3A9 
613-986-4597 
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Huron 

38 North St., 

P.O. Box 216, 
GODERICH. N7A 3Z2 
519-524-9562 


Kenora 

220 Main St. S., 
KENORA. PON 3X7 
807-468-3138 


Kent 

William St. N., 
CHATHAM. N7M 5L8 
519:352-5520 


Lambton 

Court House, 

700 N. Christina St., 
Os Box 3021: 
SARNIA. N7T 7N5 
519-337-3265, Ext. 40 


Lanark North 

125 Brougham St., 

P.O. Box 159, ALMONTE. KOA 1A0 
613-256-1577 


Lanark South 

10 Sunset Blvd., 
P.O. Box 278, 
PERTH. K7H 3E4 
613-267-1144 


Leeds 

P:OyBox 146, 

William St., 
BROCKVILLE. K6V 5V2 
613234525751 


Lennox 

87 Thomas St., 

P.O. Box 459, 
NAPANEE. KOK 2RO 
613-354-3751 


Manitoulin 

Phipps St., 

P.O. Box 265, 

GORE BAY. POP 1HO 
705-282-2442 


Middlesex East 
80 Dundas St., 
LONDON. N6A 2P3. 
519-679-7180 
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Middlesex West 

178 McKellar St., 
P.O. Drawer 9, 
GLENCOE. NOL 1M0 
519-387-2511 


Muskoka 

15 Dominion St., 

P.O. Box 1049, 
BRACEBRIDGE. POB 1C0 
705-645-4415 


Niagara North 

Landmark Building, 

43 Church St., 

PO ROX ba 

ST. CATHARINES. L2R 6R4 
416-682-1351 


Niagara South 
20 Cross St. North, 
WELLAND. | 
416-732-5044 


Nipissing 

514 Main St. West, 
NORTH BAY. P1B 2V4 
705-474-2270 


Norfolk 

Court House, 

#3 Highway West, 
SIMCOE. 
519-426-2216 


Northumberland E. 
King Street, 

P.O. Box 339, 
COLBORNE. 
416-355-2338 


Northumberland W. 
Counties Bldg., 

860 William St., 

P.O. Box 668, 
COBOURG. K9A 4K8 
416-372-3813 


Ontario 

400 Centre St. S., 
WHITBY. LIN 4W2 
416-668-681 1 


Ottawa & Ottawa Carleton 
Court House, 

67 Nicholas St., 
OTTAWA. KIN 7B9 
613-232-3791 


Oxford 

75 Graham St., 

P.O. Box 246, 
WOODSTOCK. N4S 7W8 
519-537-6287 


Parry Sound 

28 Miller St. 

P.O. Box 1089, 

PARRY SOUND. P2A 2X4 
705-746-5816 


Peel 

1 Wellington St. E., 
BRAMPTON. L6W 1Y1 
416-457-5610 


Perth 

York St. West, 

P.O. Box 902, 
STRATFORD. NSA 6T1 
519-271-3343 


Peterborough 

Court House, 

College Street, 
PETERBOROUGH. K9H 3M3 
705-745-0587 Ext. 44 


Prescott 

P:0./B0x302, 
LPORIGNAL. KOB 1K0 
613-675-4648 


Prince Edward 
P.O. Box 4, 

334 Main St. E., 
PICTON. KOK 2T0O 
613-476-4421 


Rainy River 

353 Church St., 

P.O. Box 398, 

FORT FRANCES. P9A 3M7 
807-274-5451 


Renfrew 

283 Pembroke St. E., 
P.O. Box 760, 
PEMBROKE. K8A 6X1 
613-732-8331 


Russell Toronto & York 


P.O. Box 10, New City Hall, 

RUSSELL. KOA 3BO 100 Queen St. West, 

613-445-2188 TORONTO. MSH 2N1 

Binicoe 416-965-5248 

Court House, ; . 

114 Worsley St., Mes 

paeen Pea LINDSAY. K9V 3R9 
“P20- xt. 705-324-4912 

t t 

apaiae 1174 Waterloo North 

127 Sydney St., 122 Frederick St., 

CORNWALL. K6H 5V3 P.O. Box 35, 

613-932-4522 KITCHENER. N2G 3W9 

519-742-1155 

Sudbury 

135 Elm St. W., Waterloo South 

P.O. Box 1240, 150 Main St., 

SUDBURY. P3E 487 (The Mall) 

705-674-3151, Ext. 244 CAMBRIDGE. N1R 1W4 

Thunder Bay 519-653-5778 

29 Royston Court, Wellington North 

Postal Station ‘“‘P”’ P.O. Box 389 

THUNDER BAY. P7A 4Y7 ARTHUR. NOG 1A0 

807-344-6654 519-848-2300 

Timiskaming ; 

375 Main St. Mec stametyar st 

P.O. Box 159, a sta tae 


21 Douglas St., 
GUELPH. N1H 6M6 
519-822-0251 


HAILEYBURY. POJ 1P0 
705-672-3332 


Toronto City 


New City Hall, Wentworth 

100 Queen St. West, Court House, 

TORONTO. MSH 2N1 50 Main St. E., 

416-965-7553 HAMILTON. L8N 1E9 

Toronto Boroughs & York South bi aah ae 

New City Hall, York North 

100 Queen St. W., 134 Main St., 

TORONTO. MSH I1N1 NEWMARKET. L3Y 4W3 

416-965-7588 416-895-9801 
MINISTRY OF CORRECTIONAL SERVICES 

REGIONAL OFFICES REGIONAL OFFICES 

ADULT DIVISION 

2 Dunbloor Rd., 

Suite 312, 229 Edmund St., 

ISLINGTON. SUDBURY. 

416-248-3901 705-675-7582 


(Central Region) (Northern Region) 
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REGIONAL OFFICES 


1055 Princess St., 
KINGSTON. 
613-544-0813 
(Eastern Region) 


101B Holiday Inn Dr., 
CAMBRIDGE. 
519-658-5101 
(Western Region) 


REGIONAL OFFICES 
JUVENILE DIVISION 


263% George St., 
PETERBOROUGH. 
705-743-1624 

(North Eastern Region) 


101B Holiday Inn Dr., 
CAMBRIDGE. 
519-658-5101 

(South Western Region) 


MINISTRY OF CULTURE & RECREATION 


FIELD OFFICES 


NORTHWESTERN (Regional Office: 


THUNDER BAY) 


Ont. Gov't. Bldg. 

435 James St. S., Box 5000, 
THUNDER BAY F, P7E 6E3 
807-475-1255 


8 King St., 
DRYDEN. 
807-223-2271 


NORTHEASTERN (Regional Office: 


NORTH BAY) 


Box 327 

222 McIntyre St. W., 
NORTH BAY. PIB 2Y8 
705-474-3821 


123 March St., Box 68, 
SAULT STE. MARIE 
705-256-2200 


1760 Region St. S., 
SUDBURY. 
705-674-3151 


EASTERN (Regional Office: 
OTTAWA) 


Rideau Trust Bldg., Rm. 1116, 
1 Nicholas St. 

OTTAWA. KIN 7B7 
613-232-1116 


1055 Princess St., Box 970, 
KINGSTON. 
613-542-7349 


FIELD OFFICES 


14 Bridge St. W., 

Box 816, 
BELLEVILLE. K8P 1H7 
613-968-3474 


CENTRAL EAST (Regional Office: 
TORONTO) 


3rd Flr., 863 Bay St. 
TORONTO. 
416-965-0283 


70 Collier St., 4th Flr., 
Box 910, 

BARRIE. 
705-737-1311 


CENTRAL WEST (Regional Office: 
HAMILTON) 


1083 Barton St. E. 
HAMILTON. L8L 3E2 
416-549-2471 


Suite 501, Waterloo Square, 
WATERLOO. 
519-886-3520 


SOUTHWESTERN (Regional Office: 
LONDON) 


495 Richmond St., Sth Flr., 
LONDON. N6A SA9 
519-438-2947 


FIELD OFFICES 


374 Seventh Ave., 
HANOVER. 
519-364-1626 
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FIELD OFFICES 


2090 Wyandotte St. E., 
WINDSOR. 
519-254-1651 


INDIAN COMMUNITY SECRETARIAT 


FIELD OFFICES 


7 Charlotte St., 
BRANTFORD. 
519-756-5790 
(Southwestern District) 


Box 613, 

FORT FRANCES. 
807-274-9732 
(Northwestern Area) 


Box 778, 
GERALDTON. 
807-854-0169 
(Northwestern Area) 


DO), FiISt ot. 55 
KENORA 
807-468-5568 
(Northwestern Area) 


Box 125: 
MOOSONEE. 
705-336-2644 
(Northeastern Area) 


FIELD OFFICES 


15 Matchedash St. N., 
ORILLIA. 
705-325-9561 
(Northeastern Area) 


Box 234, 

RED LAKE. 
807-727-2055 
(Northwestern Area) 


Box 68, 

SAULT STE. MARIE. 
705-256-7621 
(Northeastern Area) 


1760 Regent St. S., 
SUDBURY. 
705-674-3151 
(Northeastern Area) 


221 Bay St., 
THUNDER BAY. 
807-475-1225 
(Northwestern Area) 


MINISTRY OF EDUCATION 


REGIONAL OFFICES 


Northwestern Ontario 

435 James St. South, P.O. Box 5000 
THUNDER BAY “F’’, P7C 5G6 
807-475-1571 


Midnorthern Ontario 
1349 Lasalle Blvd., 
SUDBURY. P3A 1Z5 
705-566-3480 


Northeastern Ontario 

447 McKeown Ave., P.O. Box 3020 
NORTH BAY. PIB 8K7 
705-474-7210 


REGIONAL OFFICES 


Western Ontario 
759 Hyde Park Rd., 
LONDON. N6H 3S6 
519-472-1440 


Niagara 

Suite 402, 15 Church St., 
P.O. Box 906 

ST. CATHARINES. L2R7A1 
416-684-1123 


Eastern Ontario 

1055 Princess St., 
KINGSTON. K7L 5T3 
613-546-2641 
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REGIONAL OFFICES 


Midwestern Ontario 
279 Weber St. North, 
WATERLOO. N2J 1W4 
519-885-0440 


Central Ontario 

Suite 3201, 2025 Sheppard Ave. E., 
WILLOWDALE. M2J 1W4 
416-491-0330 


REGIONAL OFFICES 


Ottawa Valley 

1825 Woodward Drive, 
OTTAWA. K2C OR2 
613-225-2230 


MINISTRY OF THE ENVIRONMENT 


REGIONAL & DISTRICT OFFICES 


NORTHWESTERN (Regional Office: 


THUNDER BAY) 


435 James St. S., 
THUNDER BAY. P7E 6E3 
807-475-1205 


ZOSMTTSEOSLO 
KENORA. PON 1C2 
807-468-5578 


NORTHEASTERN (Regional Office: 


SUDBURY) 


469 Bouchard St., 
Regency Mall, 
SUDBURY. P3E 2K8 
705-522-8282 


83 Algonquin Blvd. W.., 
TIMMINS. P4N 2R4 
705-264-9474 


445 Albert St. E., 
SAULT STE. MARIE. P6A 2H3 
705-949-4640 


1500 Fisher St., 
Northgate Plaza, 
NORTH BAY. P1B 2H3 
705-476-1001 


74 Church St., 
PARRY SOUND. P2A 1Z]1 
705-746-2139 


REGIONAL & DISTRICT OFFICES 


SOUTHWESTERN (Regional Office: 
LONDON) 


985 Adelaide St. S., 
LONDON. N6E 1V3 
519-681-3600 


3012 Tecumseh Rd. E., 
WINDSOR. N8&W 1G7 
519-945-2339 


242 A Indian Rd. S., 
Suite 209 S, 
SARNIA. N7T 3W4 
519-336-4030 


220-11th St. E., Suite 108, 
OWEN SOUND. N4K 1T9 
519-371-2901 


435 Grand Ave. W., 
CHATHAM. N7L 3Z4 
519-352-5107 
(Sub-District Office) 


WEST-CENTRAL (Regional Office: 
STONEY CREEK) 


140 Centennial Parkway N.., 
STONEY CREEK. L8E 3H2 
416-561-7410 


400 Clyde Rd., P.O. Box 219, 
CAMBRIDGE. NIR 1L9 
519-623-2080 


REGIONAL & DISTRICT OFFICES 


637-641 Niagara St. N., 
WELLAND. L3C 1L9 
416-735-0431 


Box 473, 

SIMCOE. N3Y 4L5 
519-426-1940 
(Sub-District Office) 


CENTRAL (Regional Office: DON 
MILLS) 


Suite 700, 

150 Ferrand Drive, 
DON MILLS. M3C 3C3 
416-424-3000 


2757 Haines Rd.., 
MISSISSAUGA. L4Y 1Y7 
416-270-1451 

(South Peel Area System) 


12 Fairview Rd., 
BARRIE. L4N 4P3 
705-726-1730 


GRAVENHURST. POC 1GO 
705-687-3408 
(Muskoka-Haliburton) 


139 George St. N., 
PETERBOROUGH. K9J 3G6 
705-743-2972 
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REGIONAL & DISTRICT OFFICES 


125 Cross Ave., 
OAKVILLE. L6J 2W8 
416-822-2566 
(Halton-Peel) 


SOUTHEASTERN (Regional Office: 
KINGSTON) 


133 Dalton St., 

P.O. Box 820, 
KINGSTON. K7L 4X6 
613-549-4000 


2378 Holly Lane, 
OTTAWA. K1V 7P1 
613-521-3450 


408 Pitt St., 
CORNWALL. K6J 3R2 
613-933-7402 


15 Victoria Ave., 
BELLEVILLE. K8N 1Z5 
613-962-9208 


1000 MacKay St., P.O. Box 67, 
PEMBROKE. K8A 6X1 
613-732-3643 


MINISTRY OF GOVERNMENT SERVICES 
PROPERTY MANAGEMENT BRANCH 


REGIONAL OFFICES 


24 James Street East, 
P.O. Box 790, 
ORILLIA. L3V 6K7 
705-325-7403 
(Georgian Bay) 


400 Elizabeth Street, 
GUELPH. NIE 2Y1 
519-822-1150 
(Guelph) 


Ontario Government Building, 
P.O. Box 159, 
KEMPTVILLE. KOG 1J0 
613-269-4764 

(Kemptville) 


REGIONAL OFFICES 


1055 Princess Street, 
P.O. Box 8000, 
KINGSTON. K7L 1H3 
613-544-8955 
(Kingston) 


322 Kent Street West, 
P.O. Box 7000, 
LINDSAY. K9B 489 
705-324-9188 
(Lindsay) 


900 Highbury Avenue, 
P.O. Box.0452, 
LONDON. N6A 4G3 
519-453-3550 
(London) 
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REGIONAL OFFICES 


345 Park Street West, 
P.O. Box 100, 
DUNDAS. L9H 5E7 
416-627-3515 
(Niagara) 

Highway 69, 

South McFarlane Lake, 
P.O. Box 1030, 
SUDBURY. P3E 483 
705-522-5830 
(Northeast) 


255 Conmee Avenue, 

SAULT STE. MARIE. P6C 1W4 
705-949-4515 

(Algoma) 


P.O. Box 520, 

Hollinger Lane, 
SCHUMACHER. PON 1G0 
705-264-2234 

(Cochrane) 


REGIONAL OFFICES 


1353 Gorman Street, 
NORTH BAY. PID 2Y3 
705-476-2260 
(North Bay) 


20 Alberta Street, 
P.O. Box 1020 


THUNDER BAY. P7B 5G5 


705-475-1285 
(Northwest) 


720 Robertson Street, 
P.O. Box 516, 
KENORA. PON 3X5 
807-468-7002 
(Kenora) 


MINISTRY OF HEALTH 
ONTARIO HEALTH INSURANCE PLAN 


REGIONAL OFFICES 


25 Main St. W., 
HAMILTON. 
416-528-3481 


1055 Princess St., 
KINGSTON. 
613-546-3811 


227 Queen’s Ave., 
LONDON. 
519-433-4561 


55 City Centre Drive, 
MISSISSAUGA. 
416-275-2730 


44 Bond St. W., 
OSHAWA. 
416-576-2870 


REGIONAL OFFICES 


75 Albert St., 
OTTAWA. 
613-237-9100 


295 Bond St., 
SUDBURY. 
705-675-9111 


2195 Yonge St., 
TORONTO. 
416-482-1111 


435 James St. S., 
THUNDER BAY. 
807-475-1431 


1427 Ouellette Ave., 
WINDSOR. 
519-258-7560 


NURSING HOME INSPECTION SERVICE 


REGIONAL OFFICES 


227 Queen’s Ave., 
LONDON. 
519-432-1866 


2427 Holly Lane, 
OTTAWA. 
613-731-7876 


REGIONAL OFFICES 


6th Fir., 880 Bay St., 
TORONTO. 
416-965-4690 


REGIONAL PUBLIC HEALTH LABORATORIES 


P.O. Box 2100, 
HAMILTON. L8N 3R5 
416-385-5379 


808 Robertson St., 
KENORA. PON 3X9 
807-468-8707 


P.O. Box 240, 
KINGSTON. K7L 4V8 
613-546-2686 


P.O. Box 5704, Terminal A, 
LONDON. N6A 4L6 
519-455-9310 


P.O. Box 200, 
NORTH BAY. P1B 8H2 
705-474-3550 


P.O. Box 600, 
ORILLIA. L3V 6K5 


— 705-325-7449 


P.O. Box 6301, Stn. J, 
OTTAWA. K2A 188 
613-828-2442 


P.O. Box 700, 
_ PALMERSTON. NOG 2P0 
519-343-2015, Ext. 235 


P.O: Box265- 
PETERBOROUGH. K9J 6Y8 
705-743-681 1 


P.O: Box 220) 
SAULT STE. MARIE. P6A 5L6 
705-254-7021 


P.O. Box 3016, 
ST. CATHARINES. L2R 7B1 
416-682-2649 


1300 Paris Crescent, 
SUDBURY. P3E 3A3 
705-522-2640 


P.O. Box 1100, Stn. F, 
THUNDER BAY. P7C 4X9 
807-622-6449 


206 Sth Ave., 
TIMMINS. P4N 5L3 
705-264-8771 


P.O. Box 1616, 
WINDSOR. N9A 6S2 
519-969-4341 


P.O. Box 310, 
WOODSTOCK. N4S 7X9 
519-539-2025 


PSYCHIATRIC HOSPITALS BRANCH 
HOMES FOR SPECIAL CARE PROGRAM 


HOMES FOR SPECIAL CARE 
REGIONAL OFFICES: 


_ Kingston Psychiatric Hospital 
Box 603, KINGSTON. K7L 4x3 
—6613-546-1101 


London Psychiatric Hospital 
Box 2532, Terminal A, 
LONDON. N6A 4N1 
519-455-5110, Ext. 405 
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880 Bay St., 6th Flr., 
TORONTO. MSS 1Z8 
416-965-5081 


PSYCHIATRIC HOSPITALS 


Brockville Psychiatric Hospital 
BROCKVILLE. K6V 5T8 
613-345-1461 


Hamilton Psychiatric Hospital 
Box 585, HAMILTON. L9C 3N6 
416-388-2511 


Kingston Psychiatric Hospital 
Box 603, KINGSTON. K7L 4X3 
613-546-1101, Ext. 210 


London Psychiatric Hospital 
Box 2532, Terminal A, 
LONDON. N6A 4N1 
519-455-5110 


North Bay Psychiatric Hospital 
Box 3010 

NORTH BAY. P1B 8L1 
705-474-1200 


Dr. Mackinnon Phillips Hospital 


Box 600, OWEN SOUND. N4K 5R3 


519-376-6130 


Mental Health Centre 
PENETANGUISHINE 
705-549-7431 


Thistletown Regional Centre 
REXDALE. 
416-741-1210 


St. Thomas Psychiatric Hospital 
Box 2004, 

ST. THOMAS. NSP 3V9 
519-631-8150 


Lakehead Psychiatric Hospital 
P.O. Box 930 

THUNDER BAY. 
807-344-3571 


Lakeshore Psychiatric Hospital 
3131 Lakeshore Blvd. W.., 
TORONTO. M3V 1K9 
416-259-8291 


Queen St. Mental Health Centre 
999 Queen St. W., 

TORONTO. M6J 1H4 
416-533-8501 


Whitby Psychiatric Hospital 
WHITBY. LIN 5S9 
416-668-5881 


NORTHERN ONTARIO PUBLIC HEALTH SERVICES 


P.O; Box D7: 
MOOSONEE. 
705-336-2294 


Northgate Plaza, 2nd Fir., 
POMBO 272. 
NORTH BAY. 
705-472-3720 


75 Elgin St., 

P.O. Box 121, 
SAULT STE. MARIE. 
705-256-2224 


174 Larch St., 

P.O. Box 1231, 
SUDBURY. 
705-674-3151, Ext. 262 


435 James St. S., 

Box 5000, Postal Stn. F, 
THUNDER BAY. 
807-475-1341 


217 Algonquin Blvd. E., 
P.O. Box 491, 
TIMMINS. 
705-264-4763 


MINISTRY OF HOUSING 
ONTARIO HOUSING CORPORATION (OHC) BRANCH OFFICES 


Northern Ontario 
707 Lorne St., 
SUDBURY. P3C 4R9 
705-675-8351 


Northwestern Ontario 

135 North Syndicate Ave., 
THUNDER BAY. P7C 4E8 
807-475-1465 


Eastern Ontario 

1 Nicholas St., 11th Fir., 
OTTAWA. KIN 7B7 
613-237-0612 


Central Ontario 

101A Holiday Inn Drive, 
CAMBRIDGE. N3C 1Z3 
519-658-5154 


Southern Ontario 

55 Hess St. S., Penthouse, 
HAMILTON. L8P 4R8 
416-527-9216 


Southwestern Ontario 
80 Dundas W., 
LONDON. N6A 2P3 
$19-679-7110 


ONTARIO HOUSING ACTION PROGRAM (OHAP) FIELD OFFICES 


Durham Region: 


Haldimand-Norfolk, 
Sault Ste. Marie, 
Thunder Bay 


Halton & Peel 

York 
Hamilton-Wentworth 
Metro Toronto, 


‘Sarnia 


Ottawa-Carleton 


| 
| 
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Central Region 

47 Sheppard Ave. E., 
WILLOWDALE. M2N 2Z8 
416-226-1851 


South East Region 

3rd Flr., 244 Rideau St., 
OTTAWA. KIN 5Y3 
613-233-9301 


North East Region 
758 La Salle Blvd. W.., 
SUDBURY. P3A 4V4 
705-560-0120 


50 Centre St., 5th Fir., 
OSHAWA. L1H 3Z7 
416-728-6261 


County Administrative Bldg., 
SIMCOE. 
519-426-2809 


7784 Martingrove Rd., Suite 2 
WOODBRIDGE. 
416-851-2837 


143 James St. S., 
Suite 425, 
HAMILTON. L8P 3A1 
416-522-0147 


101 Bloor St. W., 5th Flr., 
TORONTO. M7A 2M6 
965-3173 


Capitol Square Bldg., 3rd Fir., 
222 Queen St., 

OTTAWA. K1P 5V9 
613-563-2776 


COMMUNITY PLANNING ADVISORY BRANCH REGIONAL OFFICES 


North West Region 

435 James St. S., 
THUNDER BAY. P7C 5G6 
807-475-1651 


South Western Region 
495 Richmond St., 
LONDON. M6A 5A9 
519-673-1611 


749 


750 


MINISTRY OF INDUSTRY & TOURISM 
SMALL BUSINESS — OPERATIONS DIVISION 


AREA & FIELD OFFICES 


CENTRAL EAST (Area Office: 
WILLOWDALE) 


Suite 480, 5 Fairview Mall Dr., 
WILLOWDALE. M2J 2Z1 
416-491-7680 


2nd Fir., Sterling Trust Bldg., 
73 Mississaga St. E., 

P.O. Box 488, 

ORILLIA. L3V 1V4 
705-325-1363 


15 Main St., Box 1410, 
HUNTSVILLE. POA 1KO 
705-789-4448 


139 George St. N., 
PETERBOROUGH. K9J 3G6 
705-742-3459 


Ontario Travel Info Centre 
Highway 400 

BARRIE. L4M 4T5 
705-726-0932 


CENTRAL WEST (Area Office: 
KITCHENER) 


305 King St. W., 
KITCHENER. N2G 1B9 
519-744-6391 


Garden City Skyway, R.R. 4, 
P.O. Box 3024, 

ST. CATHARINES. L2R 7E6 
416-684-2345 


Ontario Travel Info Centre 
5629 Falls Ave., 

NIAGARA FALLS. L2E 3P7 
416-358-3761 


SOUTHWESTERN (Area Office: 
LONDON) 


195 Dufferin St., Suite 607 
LONDON. N6A 1K7 
519-433-8105 


AREA & FIELD OFFICES 


1132 Second Ave. E., 
Suite 104, Box 485, 
OWEN SOUND. N6A 1K7 
519-376-3875 


875 Ouellette Ave., Suite 303 
WINDSOR. N9A 4J6 
519-252-3475 


Ontario Travel Info Centre 
LLO-Rark.ots Ex, 
WINDSOR. N9A 3A9 
519-252-8368 


Ontario Travel Info Centre 
Blue Water Bridge, Box 151, 
SARNIA. N7T 7H9 
519-344-7403 


EASTERN (Area Office: OTTAWA) 


220 Laurier Ave., 9th Flr., 
OTTAWA. K1P 5Z9 
613-237-6280 


146 John St. N., Box 308, 
ARNPRIOR. K7S 2N7 
613-623-3153 


143 Parkdale Ave., 
BROCKVILLE. K6V 5V1 
613-342-5522 


797 Princess St 
KINGSTON. K7L 1G1 
613-546-0174 


Ontario Travel Info Centre 
Hill Island, 
LANSDOWNE. KOE 1L0 
613-659-2108 


Ontario Travel Info Centre 
903 Brookdale Ave., 
CORNWALL. K6J 4P3 
613-933-2420 


NORTHEASTERN (Area Office: 
SUDBURY) 


767 Barrydowne Rd., 
SUDBURY. P3Z 3T6 
705-560-1330 


AREA & FIELD OFFICES 


Northgate Plaza, 

1500 Fisher St., Box 885, 
NORTH BAY. P1B 3T6 
705-472-9660 


120 Huron St., Box 1196, 
SAULT STE. MARIE. P6A 5N7 
705-253-1103 


273 Third Ave., 
TIMMINS. P4V 1E2 
705-264-5393 
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AREA & FIELD OFFICES 


NORTHWESTERN (Area Office: 
THUNDER BAY) 


435 James St. S., 3rd Flr., 
THUNDER BAY. P7E 6E3 
807-475-1325 


808 Robertson St., Box 450, 
KENORA. PON 3N1 
807-468-7622 


283 Church St., Box 815, 
FORT FRANCES. P9A 3N1 
807-274-3250 


THE DEVELOPMENT CORPORATIONS 


MAIN OFFICE 


ONTARIO DEVELOPMENT 
CORPORATION 

Mowat Block, Queen’s Park 
TORONTO. M7A 1TS5 
416-965-4622 


NORTHERN ONTARIO 
DEVELOPMENT CORP. 
Ont. Gov’t. Bldg., 

435 James St. S., 
THUNDER BAY. P7E 6E3 
807-476-1671 


EASTERN ONTARIO 
DEVELOPMENT CORP. 
Suite 900, 220 Laurier Ave. W., 
OTTAWA. KIP 5J8 
613-237-6299 


| 
DISTRICT OFFICE 


| 1 West Ave., South 
HAMILTON. L8N 2R9 


REGIONAL OFFICES 


Sterling Trust Bldg., 
73 Mississaga St. E., 
ORILLIA. L3V 1V4 
705-325-5553 


195 Dufferin St., 6th Flr., 
LONDON. N6A 1K7 
519-433-2871 


767 Barrydowne Rd., 
SUDBURY. P3A 3T6 
705-560-1422 


Patricia Block 

261 Third Ave.., 
TIMMINS. P4N 1E2 
705-264-1323 


797 Princess St., 
KINGSTON. K7L 1G1 
613-546-3101 


MINISTRY OF LABOUR 


BRANCHES & TELEPHONE NO. 


Admin. Operations, 

Construction Safety, & 

Industrial Safety, & Ont. 

Human Rights Comm. 416-527-2941 


Employment Standards 416-527-4501 


DS2 


DISTRICT OFFICE 


808 Robertson St., 
KENORA. 


1055 Princess St., 


KINGSTON. K7L 1H3 


824 King St. W., 


KITCHENER. N2G 1G1 


560 Wellington St., 
LONDON. 


2197 Riverside Drive, 
OTTAWA. 


267 Stewart St., 
PETERBOROUGH. 


125 Brock St., 


SAULT STE. MARIE. 


1538 Lasalle Blvd. 
SUDBURY. 


435 James St. S., 
THUNDER BAY. 


BRANCHES & TELEPHONE NO. 


Admin. Operations & Ont. 
Human RightsComm. 807-468-3128 


Admin. Operations, 
Construction Safety, & 
Industrial Safety 613-542-2853 


Admin. Operations 519-744-7308 


Construction Safety, 

Industrial Safety, Ont. 

Human Rights Comm. & 

Employment Standards 519-744-5211 


Admin. Operations, 
Construction Safety & 
Industrial Safety 519-438-5143 


Employment Standards 519-438-7291 


Ont. Human Rights 
Comm. 519-438-6141 


Admin. Operations, 
Construction Safety & 
Industrial Safety 613-731-2556 


Employment Standards 613-731-7200 


Ont. Human Rights 
Comm. 613-731-2415 


Ont. Human Rights 
Comm. 705-743-0361 


Admin. Operations, & 
Industrial Safety 705-949-3331 


Admin. Operations, 

Construction Safety, 

Industrial Safety, 

Employment Standards 

& Ont. Human Rights 

Comm. 705-566-3071 


Admin. Operations, 

Construction Safety, & 

Industrial Safety, & 

Employment Standards 807-475-1691 


Ont. Human Rights 
Comm. 807-475-1693 


DISTRICT OFFICE 


500 Ouellette Ave., 
WINDSOR. 
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BRANCHES & TELEPHONE NO. 


Admin. Operations, 
Construction Safety, & 


Industrial Safety 519-256-8278 
Ont. Human Rights 
Comm. 519-256-3611 


WORKMEN’S COMPENSATION BOARD 


AREA OFFICES 


350 Spark St., Rm. 206, 
OTTAWA. K1R7S8 
613-238-7850 


151 Frederick St., 
KITCHENER. N2H 2M2 
519-576-4130 


100 Main St. E., Rm. 4103, 
HAMILTON. L8N 3W6 
416-523-1817 


495 Richmond St., 
LONDON. N6A 5A9 
319-433-0234 


REGIONAL & DISTRICT OFFICES 


807-468-3111 


oe 640, 
DRYDEN. P8N 2Z3 
807-223-3341 


922 Scott St., 
FORT FRANCES. P8N 2Z3 
807-274-5337 


AREA OFFICES 


787 Ouellette Ave., 
WINDSOR. N9A 4J4 
519-256-3469 


189 Wyld St., 

P.O. Box 3190, 
NORTH BAY. P1B 1Z2 
705-472-5783 


224 Elm St. W., 
SUDBURY. P3C 1V3 
705-675-6701 


Rm. 101, West Arthur Place, 
1265 Arthur St. E., 
THUNDER BAY F. P7E 1V8 
807-623-4545 


MINISTRY OF NATURAL RESOURCES 
ADMINISTRATION 


REGIONAL & DISTRICT OFFICES 


Northwestern Region 
808 Robertson St., 
Box 5160, KENORA. PON 3X9 


Box 5080, 
KENORA. PON 3X9 
807-468-9841 


Box 323, 
RED LAKE. POV 2MO 
807-727-2531 


Box 309, 
SIOUX LOOKOUT. POV 2TO 
807-737-1140 
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REGIONAL & DISTRICT OFFICES REGIONAL & DISTRICT OFFICES 


North Central Region 

439 James St. S., Box 5000, 
THUNDER BAY F. P7C 5G6 
807-475-1110 


ATIKOKAN. POT 1C0 Box 280, 
807-597-2781 TERRACE BAY. POT 2W0 
807-825-3205 

Box 670, 435 James St. S., Box 5000, 
GERALDTON. POT 1MO THUNDER BAY F. P7C 5G6 
807-854-1030 807-475-1471 
Box 970, 200 Winnipeg St., 
NIPIGON. POT 2J0 WHITE RIVER. POM 3G0 
807-887-2120 807-822-2250 

Northern Region 

140 Fourth Ave., 


Box 3000, COCHRANE. POL 1C0O 
705-272-4287 


Northern Region Sub-Office 
60 Wilson St., 

TIMMINS. P4N 2S7 
705-267-1401 


34 Birch St., 6 Government Rd., 

CHAPLEAU. POM 1K0 KAPUSKASING. PSN 2W4 

705-864-1710 705-335-6191 

2 Third Ave., Box 730, Box 190, MOOSONEE. POL 1Y0 

COCHRANE. POL 1C0 705-335-6191 

705-272-4365 

GOGAMA. POM 1W0 Box 129, SWASTIKA. POK 1TO 

705-894-2000 (KIRKLAND LAKE DIST.) 
705-642-3222 

Box 670, HEARST. POL 1NO 896 Riverside Dr., 

705-362-4346 TIMMINS. P4N 3W2 


705-264-1262 


Northeastern Region 

390 Bay St., Box 1900, 

SAULT STE. MARIE. P6A SN9 
705-949-1780 


Mining Recorders Office 

To Hemst-. 

SAULT STE. MARIE. P6A 2B4 
705-254-6884 


REGIONAL & DISTRICT OFFICES 


62 Queen St., 
BLIND RIVER. POR 1BO 
705-356-2244 


Box 1340, 
ESPANOLA. POP 1C0O 
705-869-1330 


Box 3070, 
NORTH BAY. PIB 8K7 
705-474-5550 


69 Church St., 


Forest Research 

875 Queen St. E., 

SAULT STE. MARIE. P6A 2B4 
705-949-9461 


Forest Research South Baymouth 
R.R. #1, TEHKUMMAH. POP 1G1 
705-859-3137 


Northeastern Region Sub-Office 
174 Douglas St. W., 
SUDBURY. P3B 2E5 
705-673-1111 


Mines Engineering Br. & 

Geological Br. 

1112 Kingsway, SUDBURY. P3B 2E5 
705-566-2210 & 566-2580 


174 Douglas St. W.., 
SUDBURY. P3E 1G1 
705-673-1111 


Box 38, 
TEMAGAMI. POH 1G1 
705-569-3622 


22 Mission Rd., 
WAWA. POS 1KO 
705-856-2396 


SAULT STE. MARIE. P6A 5L5 


| 705-949-1231 


30x 500, 
3ANCROFT. KOL 1C0O 
313-332-3940 


AINDEN KOM 2K0 
'05-286-1521 


Algonquin Region 
Brendale Square, Box 9000 
HUNTSVILLE. POA 1K0 
705-789-961 1 


Leslie M. Frost 

Natural Resources Centre 
DORSET. POA 1E0 
705-766-2451 


Construction Depot 

Box 1119, HUNTSVILLE. 
POA 1K0O 

705-789-4471 


Riverside Drive, Box 220, 
PEMBROKE. K8A 6X4 
613-732-3661 


Algonquin Park Dist. 
WHITNEY. LOJ 2MO 
705-637-2780 


REGIONAL & DISTRICT OFFICES 
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REGIONAL & DISTRICT OFFICES REGIONAL & DISTRICT OFFICES 


4 Miller St., 


PARRY SOUND. P2A 188 


705-746-2141 


101 Water St. W., 


BROCKVILLE. K6V SY8 


613-342-8524 
40 50th St. W.., 


CORNWALL. K6H SV7 


613-933-1774 


Box 239, 
LANARK. KOG 1KO 
613-259-2108 


R.R. #1 Beaverdale Rd., 
CAMBRIDGE. N3C 2V3 


519-658-9356 


Niagara Dist. 

Hwy. 20, Box 1070 
FONTHILL. LOS 1E0 
416-892-2656 


Ont. Gov’t. Bldg., 
322 Kent St. W., 
LINDSAY. K9V 2Z9 
705-324-6121 


353 Talbot St. W., 
AYLMER. NSH 1S8 
519-773-9241 


Box 1138, 
BRACEBRIDGE. POB 1C0 
705-645-5244 


Eastern Region 

Prov. Gov't. Bldg., 

South Boundary Rd., 
KEMPTVILLE. KOG 1J0 
613-258-3413 


NAPANEE. KOK 2RO 
613-354-3389 


Ottawa Dist. 
RAMSAVVILLE. KOA 2Y0 
613-822-2525 


Metcalf St., 
TWEED. KOK 3J0 
613-478-2330 
Central Region 
10670 Yonge St., 
RICHMOND HILL. LAC 3C9 
416-884-9203 


MAPLE. LOJ 1EO 
416-832-2261 


Huronia Dist. 
MIDHURST. LOL 1S8 
519-728-2900 


Southwestern Region 
1106 Dearness Dr., 
LONDON. N6E 1N9 
519-681-5350 


645 Norfolk St. N., 
SIMCOE. N3Y 3R2 
519-426-7650 


Kent County Municipal Bldg., Box 490, Highway 4 S., 


435 Grand Ave. W., 
CHATHAM. N7M 5L8 
519-354-7340 


611-9th Ave. E., 


OWEN SOUND. N4K 3E4 


519-376-3860 


WINGHAM. NOG 2W0O 
519-357-3131 


NORTHERN AFFAIRS BRANCH 
NORTHERN AFFAIRS OFFICES NORTHERN AFFAIRS OFFICES 


Northeastern Region 
15 Frood Rd., 
SUDBURY P3C 4Y9 


13 Lawton St., 
BLIND RIVER. POR 1BO 
807-356-2226 


114 Ontario St., 
ELLIOT LAKE. PS5A.1Y2 
705-848-7133 


100 Tudhope St., 
ESPANOLA. POP 1C0O 
705-869-1532 


Wagg’s General Store, 
Main St., 
MINDEMOYA. 
705-377-5396 


267 Main St. W., 
NORTH BAY. P1B 2T8 
705-472-3911 


123 Marks St., 
ATIKOKAN. POT 1C0 
807-597-2701 


7 King St., 
DRYDEN. P8N 1B2 
807-223-5231 


333 Church St., 


807-675-1178 


444 Queen St. E., 

P6A 1Z7 

SAULT STE. MARIE. P6A 1Z7 
705-254-6623 


191 Main St., 
STURGEON FALLS. POH 2GO0O 
705-753-2900 


15 Frood Rd., 
SUDBURY. P3C 4Y9 
705-675-1176 


55 Broadway Ave., 
WAWA. POS 1K0 
705-856-2354 


Northwestern Region & 
North Central Region 

140 South May St., 
THUNDER BAY F. P7E 1B3 


807-475-1425 


FORT FRANCES. P9A 154 


807-274-5329 


103 Main St., 
GERALDTON. POT 1MO 
807-854-0266 


_ Court House 
_ KENORA. PON 3X1 
— 807-468-5548 


Peninsula Bldg., 
MARATHON. POT 2E0 
807-229-1153 


242 Howey St., 
RED LAKE. POV 2MO 
807-727-2870 


2nd Flr. Prov. Bldg., 
SIOUX LOOKOUT. POV 2T0O 
807-737-1318 


140 South May St., 
THUNDER BAY F. P7E 1B3 
807-475-1425 
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NORTHERN AFFAIRS OFFICES NORTHERN AFFAIRS OFFICES 


Northern Region 
60 Wilson Ave., 
TIMMINS. P4V 2S7 
705-267-1401 


161 Sixth Ave., Ont. Gov’t. Bldg., 
COCHRANE. POL 1C0 | MOOSONEE. POL 1Y0 
705-272-4274 705-336-2991 
Model City Mall 49 Armstrong St., 
KAPUSKASING. PSN 1V1 NEW LISKEARD. POJ 1P0 
705-335-6008 705-647-7391 
32A Prospect Ave., 60 Wilson Ave., 
KIRKLAND LAKE. P2N 3K1 TIMMINS. P4N 2S7 
705-567-3291 705-267-1401 

MINISTRY OF REVENUE 

ASSESSMENT DIVISION 
AREA & REGIONAL OFFICES AREA & REGIONAL OFFICES 


Eastern Ontario Area Office 
244 Rideau St., OTTAWA. KIN SY3 
613-232-9673 


Prescott & Russell-Stormont, Frontenac-Lennox & Addington 
Dundas & Glengarry 1055 Princess St., 

132 Second. St. E., KINGSTON. K7L 4Y8 
CORNWALL. 613-546-3801 

613-933-7100 

Lanark-Leeds & Grenville Hastings-Prince Edward 

95 Parkdale Ave., 80 Division St., 

BROCKVILLE. K6V 5V8 TRENTON. K8V 5R9 
613-342-8242 613-392-2501 

Ottawa-Carleton Haliburton-Peterborough-Victoria 
1729 Bank St., 33 Lindsay St. S., 

OTTAWA. K1G 3S5 LINDSAY. K9V 4S1 
613-731-2620 705-324-9121 

Renfrew Northumberland & Durham 

24 Pembroke St. W., P.O Box290, 

PEMBROKE. K8A 5M3 COBOURG. K9A 4K8 
613-735-0181 416-373-2258 


Central Ontario Area Office 

2450 Victoria Park Ave., 
WILLOWDALE. Toronto. M2J 4A1 
416-491-0836 


City of Toronto York 
2221 Yonge St., 460 Oak St., 
TORONTO. M4S 2B4 NEWMARKET. L3Y 3X6 


416-486-6300 416-920-2372 


AREA & REGIONAL OFFICES 


North York 

55 Doncaster Ave., 
THORNHILL. L3T 1L7 
416-889-9503 


Scarborough-East York 
7 Overlea Blvd., 
TORONTO. M4H 1A8 
416-423-1240 


Etobicoke-York 

4 Eva Rd., 
ETOBICOKE. M9C 2A8 
416-621-9400 


Ontario 

605 Rossland Rd. E., 
WHITBY. LIN 5S1 
416-668-9351 


Niagara 
43 Church St., 


AREA & REGIONAL OFFICES 


Halton-Peel 

55 City Centre Dr., 
MISSISSAUGA. L5B 2C8 
416-270-8050 


Simcoe 

109 Ferris Lane, 
BARRIE. L4M 2Y1 
705-728-2270 


Muskoka 
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Pine St., BRACEBRIDGE. POB 1C0 


705-645-5204 


Western Ontario Area Office 


14 Holiday Inn Dr., 
BRANTFORD. N3T S5N9 


519-759-2176 


ST. CATHARINES. L2R 7A7 


416-688-0233 


Wentworth 

447 Main St. E., 
HAMILTON. I8N 1K1 
416-528-8621 


Brant-Haldimand-Norfolk 
63 Charing Cross, 
BRANTFORD. N3T 5T3 
519-759-6310 


Waterloo 

150 Main St., 
CAMBRIDGE. NIR 1W3 
519-623-5210 


Dufferin-Wellington 
286 Victoria Rd. N., 
GUELPH. NIE 5J3 

519-821-7440 


Elgin-Middlesex-Oxford 


Treasure Island Plaza, R.R. #4, 


LONDON. N6A 4B8 
519-681-0050 


Huron-Perth 

57 Napier St., 
GODERICH. N7A 3Z2 
519-524-7326 


Bruce-Grey 

345 Eighth St. E., 

OWEN SOUND. N4K 5R4 
519-371-1121 


Kent-Lambton 

435 Grand Ave. W., 
CHATHAM. N7M 5L8 
519-354-5460 


Essex 

880 Ouellette Ave., 
WINDSOR. N9A 1C7 
519-254-3771 


Northern Ontario Area Office 
1349 Lasalle Blvd., 
SUDBURY. P3A 1Z2 


705-560-1450 
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AREA & REGIONAL OFFICES 


Nipissing-Parry Sound 
1650 Harriet St., 
NORTH BAY. P1B 8H2 
705-474-6150 


Cochrane-Timiskaming 
145 Wilson Ave., 
TIMMINS. Ont. 
705-264-9455 


Manitoulin-Sudbury 
1177 Barrydowne Rd., 
SUDBURY. P3A 3V4 
705-566-8200 


AREA & REGIONAL OFFICES 


Algoma 
180 Brock St., 


SAULT STE. MARIE. P6A 3B7 


705-949-3941 


Kenora-Rainy River 
115 Johnson Ave., 


THUNDER BAY. P7B 2V9 


807-345-1221 


RETAIL SALES TAX BRANCH 
DISTRICT OFFICES DISTRICT OFFICES 
208 Dundas St. E., Hampton Park Plaza 
BELLEVILLE. 1419 Carling Ave., 
613-962-9108 OTTAWA. 
361 King St. W. 613-728-5887 
HAMILTON. 1536 Lasalle Blvd., 


416-528-8393 


824 King St. W., 
KITCHENER. 
519-744-6318 


1472 Dundas St. E., 
LONDON. 
519-451-3000 


1500 Fisher St., Northgate Plaza 
NORTH BAY. 
705-474-4900 


19 Front St. N., 
ORILLIA. 
705-326-3519 


SUDBURY. 
705-674-3151 


Ont. Gov’t. Bldg., 
435 James St. S., 
THUNDER BAY. 
807-475-1681 


85 Eglinton Ave. E., 
TORONTO. 
416-487-7161 


76 Division St., 
WELLAND. 
416-688-1360 


374 Ouellette Ave., 
WINDSOR. 
519-252-4405 


MINISTRY OF THE SOLICITOR GENERAL 


ONTARIO PROVINCIAL POLICE DISTRICT HEADQUARTERS 


District No. 1 

Box 990, 317 Queen St., 
CHATHAM. N7M 5L6 
519-352-1122 


District No. 2 


Box 3143, 823 Exeter Rd., 


LONDON. N6A 4J4 
519-681-0300 


District No. 3 

Box 5021, 1160 North Shore Blvd. E., 
BURLINGTON. L7R 3Y8 
416-528-0666 


District No. 4 
Box.358, 5345 Stanley Ave., 
NIAGARA FALLS. L2E 6T8 
416-356-1311 


District No. 5 

Box 327, Hwy. 401 & Keele St., 
DOWNSVIEW. M3M 3A6 
416-248-3151 


District No. 6 

630 Main St. N., 

MOUNT FOREST. NOG 2L0 
519-323-3130 


District No. 7 

Box 550, 20 Rose St., 
BARRIE. L4M 4T7 
705-726-6482 


District No. 8 

Box 477, Hwy. 7, 
PETERBOROUGH. K9J 6Z6 
705-742-0401 


District No. 9 

Box 148, 400 North Front St., 
BELLEVILLE. K8N 4Z9 
613-968-6495 

District No. 10 

Box 160, 75 Dufferin St., 
PERTH. K7H 3E3 
613-267-2626 


District No. 11 

Box 430, Mille Roches Rd., 
LONG SAULT. KOC 1P0 
613-534-2223 


District No. 12 

Box 685, Cor. Chippewa & Rose Ave., 
NORTH BAY. PIB 8J8 

705-472-4343 


District No. 13 

Box 666, 20 Yonge St. S., 
SUDBURY. P3E 4R6 
705-675-1361 


District No. 14 

Box 399, 740 Great Northern Rd., 
SAULT STE. MARIE. P6A 5M1 
705-524-1415 


District No. 15 

Box 700, Hwy. 101, 

SOUTH PORCUPINE. PON 1HO0O 
705-235-3345 


District No. 16 

Box 1080, 489 N. Algoma St., 
THUNDER BAY. P7B 5G5 
807-344-8421 


District No. 17 

Box 1080, 222 Water St., 
KENORA. PON 3X7 
807-468-8971 


MINISTRY OF TRANSPORTATION & COMMUNICATIONS 


REGIONAL OFFICES 


Central Region** 

3501 Dufferin St., 
DOWNSVIEW. TORONTO 
416-248-3458 


Central Region* 
Ferguson Block, Queen’s Park 


~ TORONTO. M7A 1A2 


416-965-1511 


DISTRICT OFFICES 


District 21* 

Ferguson Block, Queen’s Park 
TORONTO. M7A 1A2 
416-965-1511 


District 22* 

2520 Dixie Rd. S., 
MISSISSAUGA. 
416-279-5305 


District 23* 

370 Kenora Ave., 

Box 3959, Stn. C 
HAMILTON. L8H 7P2 
416-561-5921 
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REGIONAL OFFICES 


Southwestern Region *** 

659 Exeter Rd., P.O. Box 6338 
LONDON. NSV 2Z1 
519-681-1441 


Eastern Region*** 
355 Counter St., 
KINGSTON. K7K 3H9 
613-544-2220 


Northern Region*** 
447 McKeown Ave., 
NORTH BAY. P1B 8L2 
705-472-7900 


DISTRICT OFFICES 


District 31* 

659 Exeter Rd., P.O. Box 6338 
LONDON. NSV 2Z1 
519-681-1441 


District3.22 

2090 Wyandotte Ave. E., 
WINDSOR. N8Y 1E6 
519-258-8312 


District 33* 

449 Belmont Ave. W., 
KITCHENER. N2M 1N2 
519-744-6348 


District 41* 

355 Counter St., 
KINGSTON. K7K 3H9 
613-544-2220 


District 42* 

1570 Walkley Rd., 
OTTAWA. K1V 6P5 
613-731-1760 


District 51* 

McKeown Ave., 
NORTH BAY. P1B 8L2 
705-472-7900 


District S22 
70 Sixth Ave., 
TIMMINS. 
704-264-7175 


District. 53* 

370 Lake St., 

SAULT STE. MARIE. 
705-254-4365 


REGIONAL OFFICES 


Northwestern Region*** 

801 West Walsh St., Box 1177, 
THUNDER BAY. P7C 4x9 
705-577-645 1 


Legend: 


* — Drivers & Vehicles Admin. only 


** — General Admin. only 
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DISTRICT OFFICES 


Area 61* 

801 West Walsh St., Box 1177, 
THUNDER BAY. P7C 4X9 
705-577-5745 


Area 62* 

225 Matheson St., Box 85 
KENORA. PON 3X1 
807-468-9715 


DRYDEN Office* 
10 Earl St., P8N 1X3 
807-223-4120 


FORT FRANCES Office * 
621 Mowatt Ave., Box 536, POA 3M8 
807-274-6623 


*** _ Drivers & Vehicles Admin. & General Admin. 


MINISTRY OF TRANSPORTATION & COMMUNICATIONS 


DISTRICT ENGINEERS 


District 1 

P.O. Box 910 - 60 Keil Drive, 
CHATHAM. 

519-354-1400 


District 2 

P.O. Box 6008 - 659 Exeter Rd.., 
LONDON. 

519-681-1441 


District 3 

P.O. Box 8 - Huron St., 
STRATFORD. 
519-271-3550 


District 4 

P.O. Box 5020 - 1182 North Shore 
Blvd. 

BURLINGTON. 

416-637-5625 


District 5 

P.O. Box 520 - 1450 Seventh Ave. E., 
OWEN SOUND. 

519-376-7350 


DISTRICT ENGINEERS 


District 6 

1201 Wilson Ave., Downsview 
TORONTO. 

416-248-3335 


District 7 

P.O. Box 150 - 138 Hope St. N., 
PORT HOPE. 

416-885-6381 


District 8 

P.O. Box 4000 - 355 Counter St., 
KINGSTON. 

613-544-2220 


District 9 

530 Tremblay Rd., 
OTTAWA. 
613-745-6841 


District 10 

P.O. Box 300 - 64 Monck Rd., 
BANCROFT. 

613-332-3220 
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DISTRICT ENGINEERS 


District 11 

207 Main St. W.., 
HUNTSVILLE. 
705-789-2931 


District 13 

P.O. Box 3030 - McKeown Ave., 
NORTH BAY. 

705-472-7900 


District 14 

P.O. Box 1390 - Whitewood Ave., 
NEW LISKEARD. 

705-647-6761 


District 16 

P.O. Box 820 - 50 Third Ave., 
COCHRANE. 

705-272-4333 


DISTRICT ENGINEERS 


District 17 

P.O. Box 7000, Stn. A 
SUDBURY. 
705-522-9380 


District 18 

P.O. Box 500 - MacDougall St., 
SAULT STE. MARIE. 
705-256-5682 


District 19 

P.O. Box 96 - 801 West Walsh St., 
THUNDER BAY. 

807-577-645 1 


District 20 

P.O. Box 1070 - 808 Robertson St., 
KENORA. 

807-468-6494 


MINISTRY OF TREASURY, ECONOMICS & 
INTERGOVERNMENTAL AFFAIRS 


REGIONAL OFFICES 


Central Ontario Regional Office 

2nd Floor, 47 Sheppard Avenue East, 
TORONTO. 

416-226-6578 


Eastern Ontario Regional Office 
244 Rideau St., 

OTTAWA. 

613-232-9446 


Northeastern Ontario Regional Office 
1349 Lasalle Blvd., 

SUDBURY. 

705-566-0901 


REGIONAL OFFICES 


Northwestern Ontario Regional Office 
435 James St. South, 

P.O. Box 5000, 

THUNDER BAY. 

807-475-1621 


Southwestern Ontario Regional Office 
495 Richmond St., 7th Floor, 
LONDON. 

519-438-7255 


Ry n b 
ab, a oe 
| 


~ 
a 7 » 
i. 7 
ten Wass 
i! 7 
¥ a 


J ; r a, 
4 d oui ve ‘er , 45 


ir 


a. : 7 2 ‘ ' /) a 
ri a ae ae 


oe 


ROh 


ihe pay 


ait. - 
ia i 
: ie: 

‘ 7 iy 7 


va Ay tees ia hy 
f el a hh 


a) : 
ne ae 


A le 
var 
Say i 
ry 
We , 
' 


BINDING SECT. AUG 7 166 


i 
Phe 


oa 
od 
=] 
Oo 
—_ 
== 
aks 
on 
aS 
oO 
oO 
© 
1 o) 
co 


Pied 
Mab 


: 


rd anes ie 
lope pine 


NERS tote og anh 
widest 
sy 
N ¥ 
f 


tebe 
‘iat! 7h. 
se wo 
bit 


ABR ep Khe 
SPS FR DESY, } 


